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LOBBY 

Wednesday 
Thursday 
Friday 

September 28 
September 29 
September 30 

8:30 am - 9:00 am 
8 :30 am - 9:30 am 
8:30 am - 9 :00 am 

Gennan Breakfast Buffet available in Restaurant ($5.95 per person) 

MHSLA OFFICERS 

President ............................................... Judy Barnes 
Immediate Past President.. ... ................. Carole Gilbert 
President Elect.. ... .......................... ... ... . Sandra Swanson 
Secretary ...... .. .............. .... ..... ... ............ Mary Jo Wyels 
Treasurer ... .... ....... ........ ................. ... .... Peggy Zorn 
Archivist .................. .. .. ... ................. ..... BIll Nelton 

EDUCATION COMMITTEE 

Robin Alanen Mosher. Chair 
Doris Blauet 

Doreen Bradley 
Janice Heather 

Melba Moss 
Craig Mulder 

LOCAL ARRANGEMENTS 

The 21st Annual Educational Conference is hosted by the 
Eastern Regional Health Sciences Libraries Association 

Barbara Kormelink.Chair 
Doris Blauet. June Cronenberger. Mary Fitzpatrick. Laura 

Friesen-Lynn. Stephanie John. Ria Lukes. Melba Moss. 
Cheryl Putnam. Martha Studaker. Bonnie Swegles 



CONTRIBUTORS 

MHSIA would like to thank the following for their support: 

FAXON 

INFORMATION CONSERVATION, INC. 
(BINDING UNLIMITED, INC.) 

LOGIN BROTHERS OHIO 

PAUL KOREN 
MOSBY-YEARBOOK REPRESENTATNE 

READMORE, INC. 

RITTENHOUSE BOOK DISTRIBUTORS 

This year's conference will not include Exhibitors. 



WEDNESDAY, SEPTEMBER 28,1994 

9:00 am - 5:00 pm Continuing Education Courses 
(Lunch in the Courtyard Noon - 1 pm) 

CE910 
Rhine Room 

Health Information Services for the Layperson 

Instructor: Kathleen Moeller 

NP404 

Instructor: 

Manager, Library and Research Service 
Overlook Library, Summit, NJ 

Link consumers with the medical information they 
need to obtain better health care. Examine successful 
program models that can be customized to meet your 
client's needs. Issues such as funding. service poliCies, 
resource development, and information malpractice 
liability will be addressed. Enhance your resource 
evaluation skills and medical reference interviewing 
techniques. 

Benchmarking 

Holly Shipp Buchanan 
Director of Libraries 
Robert T. Greenblatt, M.D. Library 
Medical College of Georgia 
Augusta, GA 

Analyze your internal operations and compare them to 
the best practices within other industries. Discover the 
process changes that will lead to superior performance 
within your library. 

CE Course Break Sponsored by Login Brothers Ohio 

6:00 pm - 9:00 pm MHSLA Board Meeting & Dinner 
Mosel Room 
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THURSDAY, SEPTEMBER 29,1994 

9:30 am - 10:30 am 
Rhine/Danube Rooms 

KEYNOTE ADDRESS 

Speaker: Kathleen Moeller 
"Managing the Changing Library Environment" 

Morning Break Sponsored by Rittenhouse Book Distributors 

10:30 am - 12: Noon - MHSLAAnnual Business Meeting 
Rhine/Danube Rooms 

Buffet Lunch Panel Presentation: 
Lounge Research Committee 

Collection Development Committee 
Ad-Hoc Committee on Technology for Doc. 
Delivery & ILL 

2:00 pm - 5:00 pm 
Rhine/Danube Rooms 

Poster Sessions 
Judy Barnes Bringing Health Care Information to the Public: 

the Jewish Hospital Perspective 
Nancy Manninen The History of Medicine in the Keweenaw 
Sandy Swanson The Latest in Local Storage Options -

Full Text on CD-ROM 
Marge Kars 

Peggy Zorn 

Lothar Spang 
Lisa Jacob and 
Seana Hasson 
Tom VanDam 
Bill Nelton 

Robin Alanen 
Mosher 
Daria Drobny 
Leslie M. Behm, 
Leona Williams 
Pat Redman and 
Ellen Marks 

Commercial Services vs. DOCLINE for 
Document Delivery 

Right Pages: an Information Delivery System from 
AT&T Bell Laboratories 

The ARIEL Document Delivery System 
Internet Service Providers (How to Decide 

What You Need and Where to Get It) 
Delphi and Compuserve as Internet Service Providers 
The Archives of the Michigan Health Sciences 

Libraries Association 
Mercy Health Services Libraries: 

Supporting Continuing Education for Nursing 
Blow Your Own Hom: Promoting Library Services 
Results of the MHSLA Research Committee's 

Storage Survey 



2:00 pm - 5:00 pm 
Mosel Room 

Video Presentations 
100 Years of Caring: a HistOlY of Michigan Hospitals Mosaic 
The Infonnation Partnership: Recognizing a VIP 
The Infonnation Partnership: Communicating with Upper 
Management 
NLM and the Internet 
Why GRATEFUL MED? 
Toward a National Infonnation Infrastructure 
Grand Challenges 1993: High Perfonnance Computing and 
Communications 
QMR, AskRx, AskAdvice: the Video Demonstration 
Diane Discovers the Red Books 
See the Cites with CINAHL 

4:00 pm - 6:00 pm - Networking Activity in Downtown 
Frankenmuth 

5:00 pm - 6:00 pm 
Mosel Room - Machis Meeting 

6:30 pm - Cash Bar Opens 

7:00 pm - Dinner 

8:00 pm - Special Event 

FRIDAY, SEPTEMBER 30,1994 

8:00 am - 9:00 am 
Lounge 

MSU Interest Group Breakfast - Craig Mulder 
(Breakfast will not be served) 

9:00 am - 12:30 pm - Concurrent Sessions 

Mosel Room Track 1: Technology I 
Panel Discussion 

"An introduction to library automation both inside 
and beyond the library: overview of the past, present 
and future of library automation." 
Craig Mulder, Michigan State University 

"Automated library systems for hospital libraries: a 
comparison of three systems" 
Carole Gilbert, Providence, Southfield (Professional 
Software) 
Sharon Williams, Hurley, Flint (DataTrek) 
Toni Janik, Hotel Dieu, Windsor (UltraPlus) 
Questions and Answers 

"How QuickDoc can be used to improve document 
delivery via Docline" 
Rosemary Compton, Bronson, Kalamazoo 

"Extending library infonnation beyond the library" 
Cathy Eames, Children's Hospital, Detroit 

Danube Room Track 2 JCAHO 
Judy Bames, Manager, K.M. Baker Medical Library 
Barbara Konnelink, Manager, Bay Medical Center 
Library 

12:30 pm - 1 :30 pm 
Rhine Room - Box Lunch (provided) 

Internet User Group - Other User Groups 

1:30 pm - 4:00 pm - Concurrent Sessions 

Mosel Room Track 1 Technology II 
'Virtual Reality and Other Technologies: Applications 
in Healthcare" 
Jill Van Buskirk, Director of Library and Media 
Services, Grace Hospital 
Blaine Morrow, Instructor, Wayne State University 
School of Library and Infonnation Science and 
Founder of Libraries Using Computers 

Rhine Room Track 2 "Alternate Careers for Librarians" 
Judith J. Field, Lecturer in Library Science, 
Wayne State University 


