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Section 1 Program Name and History  
 

From the Beginning (COB) 

A business curriculum was among the first three academic programs offered at Ferris when it was 
founded in 1884 as Big Rapids Industrial School. The Commercial Course, as it was called, included 
arithmetic, bookkeeping, penmanship, business correspondence, and commercial law. Although the 
curriculum changed to reflect the times, the name associated remained the same until the 1950s. In 
1988, the program became the Business Administration. 

The COB had its humble beginnings in the “business practice room” of the Old Main Building. The 
original degree would be considered a “catch-all” as any credits were accepted into the program. 
Today, the college is housed within the Business Building, which opened for classes in 1970. Recent 
remodeling projects, along with audiovisual upgrades and new computer equipment, provide the 
building with contemporary classroom space and state-of-the-art learning environments. Gradually 
minors were added to the degree in the beginning accepting ones from across campus and eventually 
creating one’s specific to the business major. Over a decade ago both alumni and advisory boards 
asked for more substance from the minors and several new ones have been developed since.  

 
Section 2 Mission/Vision  
 

Ferris State University's Mission 

Ferris State University prepares students for successful careers, responsible citizenship, and lifelong 
learning. Through its many partnerships and its career-oriented, broad-based education, Ferris serves 
our rapidly changing global economy and society. 

Mission: What We Commit to (COB) 

We are committed to academic excellence, ethical conduct, and a learner-centered environment 
characterized by quality teaching, outcomes assessment, and continuous improvement. Our students 
can take pride in their developed competencies and the distinctiveness of the College’s programs. We 
shall be noted for being responsive to changes in workforce needs; building/maintaining good 
relationships with employers and community; preparing our students to excel in a global environment; 
and providing high-quality interns and graduates who meet and exceed employer expectations, deal 
effectively with change, and are committed to lifelong learning. 

Mission: BusAd Major 

The goals of the Business Administration program enhance sections of both the Ferris State 
University’s mission statement and the College of Business’s mission statement. Ferris State 
University: ……” prepares students for successful careers, responsible citizenship, and lifelong 
learning”. “Ferris serves our rapidly changing global economy and society.”  College of Business: 
“We shall be noted for being responsive to changes in workforce needs; building/maintaining good 
relationships with employers and community; preparing our students to excel in a global environment; 
and providing high-quality interns and graduates who meet and exceed employer expectations, deal 
effectively with change, and are committed to lifelong learning.” 

The Business Administration mission is to address all the above sections: the basic skills needed for 
the present-day employer, a set of universal skills needed not only to be hired, but to have a career 
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with the significance of dealing with change, uncertainty and the need for lifelong learning. To adapt 
to the globalization of business, the workforce, and being responsive to changing workforce needs 
through monitoring their environment and have a close affiliation with their chosen employers. 
Through these relationships, grow the strength of Ferris’s name. 
 

Mission Alignment 

The wording of the mission for the BusAd major reflects the intent of both the university’s mission 
and that of the College of Business and yet, it goes further to focus in on specific skills required from 
said degree. The concept behind this degree is to give the candidate an overall skill set to manage in 
today’s economy and reflect the mission of Ferris State University. 
 

Incorporation into Decisions 

Due to the foundation developed for the BusAd major to follow the mission/vision of the different 
components, decisions must support it. Task groups between faculty, meetings with employers, 
research by different faculty, and development of advisory boards all help direct the correct material 
into the program to further support its mission/vision. 
 

Communicated to Stakeholders 

Regardless of the stakeholder involved, methods are in place to keep them informed. Whether it be a 
student on campus in the program being informed via email or contacted by their advisor, to different 
presentations around campus to keep other colleges informed of changes to our program that may aid 
theirs. For those who visit the College of Business they will see the display boards running with 
current announcements of opportunities and current events occurring within the college including 
BusAd students. The same advisory board used for supporting the mission will discuss current and 
future changes which are further communicated to them as time progresses. 
 

Policies and Procedures 

Through discussion with involved parties, program feedback and student feedback, faculty can judge 
the effectiveness of the Business Administration’s mission. Program feedback comes in the form of 
surveys from students and outside stakeholders. It can also appear in the form of feedback on an 
internship or a class visit to an employer willing to share their thoughts. Armed with this information, 
different faculty teams are formed such as the core group to review the core of the business 
administration degree. These teams make attack one concept or several to keep focused on the overall 
mission. 
 

Furthering the Mission 

 

Having the Business Administration’s mission is developed upon the college and university missions, 
it echoes and focuses on supporting those other branches and uplifting the students involved to be the 
students Ferris State wants as representatives. Persistent consideration and control through 
comparison and observation are made to keep it aligned using policies and procedures to obtain the 
best outcomes. To add onto this, the COB developed a vision statement. While it is not a requirement 
of this report, it is a worthy addition. 
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Vision: What We Aspire to Be (COB) 

The COB will be distinctive for providing highly regarded career-oriented business education, adding 
value to our students through innovative teaching and learning processes, ensuring that they are well-
prepared to make immediate contributions to their employers and society upon graduation. Our 
graduates will be sought because their competencies are of high quality and consistent with current 
and future workplace needs. 

Vision: BusAd 

The BusAd degree seeks to constantly evolve in methods of delivering the latest knowledge through 
practice and experiences available through different classes taken. The faculty will evolve to “stay 
ahead of the curve” in the content and delivery of material.  

Section 3 Goals  
 
Values Embraced by the Faculty, Staff, and Students of the College of Business  

The goals for the COB have developed over time through many different voices heard through its 
faculty, students, advisors and more. These same goals are intertwined into the outcomes for the 
BusAd degree. The changes over time to these goals were not always recorded to one database, but 
several, through each course. Periodically, the overall goals concerning the BusAd degree have been 
updated to better reflect changing times. Going forward, a program champion for the BusAd degree 
will be appointed and better record keeping, and more focus will occur. 

▪ Learning: We value the development of competency through active learning. We believe 
opportunity, relevance, and engagement are central to learning effectiveness. 

▪ Respect: We value others and endeavor to treat them with dignity, respect, and equity, focusing on 
the development of constructive and collegial relationships. 

▪ Diversity: We value diversity and strive to realize its synergistic benefit. 
▪ Integrity: We value high standards of professional and ethical conduct. We will do the right things, in 

the right ways, for the right reasons. 
▪ Excellence: We value excellence, expecting it of ourselves and of those with whom we interact. 
▪ Change: We value change for the vitality it can yield, acknowledging its inevitability and uncertainty. 
▪ Continuous Improvement: We value continuous quality improvement and the use of systematic 

performance assessment in support of all that we do. 

Section 4 Curriculum 
 
The following is the brief overview from the BusAd degree’s write up in the College of Business: 

The Bachelor of Science in Business Administration is one of the signature programs at the College of 
Business for students seeking a career in business. The program aims to prepare students to succeed in 
this competitive and fast-paced world in a variety of professional and management roles. 

The Business Administration faculty combines corporate, consulting, and academic experience to 
deliver course content in ways that demonstrate practical application. Internships are encouraged, and 
students are offered support in ways that benefit both them and their employers. Students are also 
encouraged to be involved in professional development activates relevant to their chosen fields; 
several registered student organizations affiliated with national and regional professional associations 
are on campus. 
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The major offers several tracks as minors or concentrations for students such as: Human Resource 
Management, International Business, Operations and Supply Management, and Small Business & 
Entrepreneurship. This program is accredited by the Accreditation Council for Business Schools and 
Programs. ACBSP is a leading specialized accreditation association for business education 
supporting, celebrating, and rewarding teaching excellence. 

This specific degree gives students the opportunity to have a flexible degree that can adjust to most 
business situations. Because of the flexibility of this major, many students who change majors for one 
reason or another are given new direction to complete their college degree. While at most universities 
the College of Business is one of the cornerstones, at Ferris State it is the support in terms of the 
number of students and the contribution to the university. The overall size of this program speaks for 
itself. 

A committee of key faculty who are champions of each class within the business core was constructed 
in the last two years. Each faculty attends meetings to improve the core classes, the core of the BusAd 
degree, to improve its content and connectedness to each class.  
Research is being conducted and changes in the work to keep this degree up to date and meeting the 
current needs of employers. This committee is an ongoing one that will not dissolve once changes are 
made.  
 

Program requirements are communicated to students through the check sheets, syllabi and professors 
teaching the core classes in this program. Interested students meet with either the advisor for the 
BusAd program or a qualified faculty member to receive the same informative information. 
Stakeholders, all involved, are also communicated the same information to update their knowledge or 
share in new ideas. A list of key checksheets and syllabi are available in the appendix.  

 
Section 5 Assessment of Student Learning  
 
Assessment has become an ongoing practice in the Management department. Specific champions for 
assessment answer to the person in charge of entering results to keep all sections up-to-date each year. 
 

• Program level learning outcomes  
1. Graduates can demonstrate and show the interrelatedness of the elements of planning, 

organizing, leading, and controlling management functions. 
2. Graduates can identify and appropriately evaluate the influence of internal factors such as 

organizational goals, structure, power, culture, human. 
3. Graduates can identify and appropriately evaluate the influence of external factors and 

stakeholders affecting the organization's performance and business decisions from a 
managerial position. 

4. Graduates will have the ability to scan and recognize emergent and pending global threats 
and opportunities affecting the performance of the organization. 

5. Graduates can create a plan to attract, develop, and maintain human resources to support 
organizational strategy consistent with legal and ethical standards. 

6. Graduates can participate in team projects that demonstrate competence in achieving 
common goals. 

7. Graduates can construct and deliver effective presentation skills to inform or persuade 
business goals, decisions, initiatives and/or results both orally and verbally. 

8. Graduates will have the ability to perform business planning and execute both strategic 
and tactical applications of technical and/or industry-specific knowledge and skill sets. 
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• Program’s assessment of the learning outcomes 

O 1 (MGMT 301 O1) O 2 (MGMT 302 O4) O 3 (MGMT 488 O2) O4 (MGMT 488 O3) 

 Spring 2016: 27/39/34 Spring 2016: 13/87/0 Spring 2016: 95/5/0 
Fall 2015: 63/27/10 Fall 2015: 67/19/14   
Fall 2014: 83/7/10 Spring 2015: 57/23/20   

 
          

O5 (MGMT 373 FG) O6 (MGMT 302 O5) O7 (MGMT 301 O4) O8 (MGMT 488 O1) 

Spring 2017: 55/32/13 Spring 2016: 31/29/40 Spring 2016: 75/15/10 Spring 2016: 92/8/0 

Spring 2016: 63/26/11 Fall 2015: 68/11/2 FALL 2015: 48/31/21  

Spring 2015: 54/33/13 Spring 2015: 79/16/5 FALL 2014: 72/22/6  

 
          

This program uses these assessments to improve while moving forward under the new program 
champion, as previously mentioned, the program, as a unit, will continue to strive for the highest 
quality outcomes.  
 
Program’s processes and methodologies to assess student learning reflects good practice, including 
the substantial participation of faculty and other institutional staff members – Through the leadership 
of said program champion and the faculty in the program, updates will be made and recorded and 
continuously reviewed. 
 

 
Identify and Evaluate the assessment measures that are used to gauge student success in program 
outcomes: 

• Assessment of Business Administration program outcomes is conducted through mapping to 
course level outcomes of program courses. Assessment measures include student performance 
on exams, written assignments, presentations, etc. that map to program outcomes through 
aligned course outcomes. Professors evaluate student performance as either “high”, 
“medium”, or “low” and record the percentage of each class that achieves each designation for 
each outcome. Student performance is reported per outcome, per class, and is then recorded 
under the appropriate program outcome. 

 

Identify and Evaluate program policies and procedures designed to formalize the process of 
establishing, monitoring, and updating program level student outcomes. 

• Business Administration programs are reviewed on a rotating basis in the Management 
Department Annual Retreat. Faculty divide into groups and evaluate each outcome for clarity 
and content and make suggestions for retaining, revising, or retiring the outcome based on 
their understanding of the demands of the market place and the pedagogical value of the 
material.  

• As a result of information gathered at the retreat in 2016, the Management Department faculty 
determined that the overall content of the outcomes was appropriate but that an advisory board 
should be formed in order to ensure the continuing relevance of the program outcomes. 
Unfortunately, department faculty resources have not been sufficient to allocate faculty time to 
coordinating this task.  

• In the future, the program will supplement this activity with an annual review of assessment 
results with the program advisory board.  
 

Evaluate Positive Program Improvements over the last three years because of measuring program-
level outcomes. 

• Due to other program commitments by all program faculty, the Business Administration 
program has not had a faculty coordinator or group working on curriculum changes in the last 
three years.  
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Has analysis of program-level student learning outcomes informed the program’s short and long-term 
strategic plans? 

• The program does not have short and long-term strategic plans.  
 
 
Section 6: Program Profile  
 
As noted in the Curriculum Section of this report, students interested in pursuing a Bachelor’s of 
Science degree in Business Administration have numerous options of completing the degree with a 
minor or concentrations in such areas as Fleet Management, Human Resource Management, 
International Business, Risk Management and Insurance, Lean Systems, Leadership and Project 
Management, Operations and Supply Management, and Small Business & Entrepreneurship, and 
other fields to name a few (Refer to program check sheet links). In addition, a student may do 
concentrations in numerous areas outside the Management Department and College of Business to 
offer more diversity for the student’s educational goals.   
 
Admission Requirements for Freshmen entering the Bachelor’s in Business Administration Program 
include (http://www.ferris.edu/business/admission/):  
 
Applicants completing the SAT after Fall 2016, must have a 2.5 high school GPA (on a 4.0 scale) and 
meet two of the three criteria below: 
• SAT Evidence-based Reading and Writing (ERW) score of 450 or higher. 
• SAT Math score of 500 or higher. Placement in Math 109/110 will be considered (SAT MATH 

score 480). 
• SAT Composite score of 900. 

 

Applicants completing the ACT or applicants completing the SAT before Fall, 2016, must have a 2.5 
high school GPA (on a 4.0 scale) and meet two of the three criteria below: 
• English ACT score of 16 or higher, or SAT Writing score of 370 or higher 
• Math ACT score of 19 or higher, or SAT Math score of 460 or higher 
• Reading ACT score of 19 or higher, or SAT Reading score of 430 or higher 
 
ACT/SAT score requirements shall not apply to international students and non-traditional students 
age 23 or older. However, a placement test (specified by Ferris State University and/or COB) may be 
necessary for English and Math. Most students complete the Accuplacer at the FSU Testing Center or 
approved satellite location. 
 
Applicants not meeting the above criteria (or criteria for direct admission into a specific COB 
program listed in Section 3), MAY be considered for an approved Associates Degree if: 
• High School GPA of 2.35 or higher 
• Math ACT score of 16/SAT Math 430 and additional high school algebra 
• ACT Reading score of 16 and ACT English score of 14 or a comparable SAT ERW score to be 

determined. 
• SAT Composite score of 860 or ACT composite score of 15. 
Graduation Requirements: 
To graduate from FSU with a Bachelor of Science in Business Administration with a 
concentration/minor in chosen area, students must have successfully maintained a minimum 2.0 GPA 
in core classes, in the major, and overall. Additionally, students must complete a minimum of 120 
semester credits.  
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The following “program profile” sections contain student and program related data and information 
that was compiled directly from the “Official Enrollment and other University Program Related 
Reports” that was provided by FSU’s Institutional Research and Testing Department for past program 
analysis and future program considerations. It should be noted that while the admission requirements 
present SAT scored for admission, SAT scores will not be used due the limited years (only one year) 
of data for comparison. In the future, APR SAT test scores will replace ACT test scores and be used 
for analysis at that time.  
 

Section 6.A: Applicants, Admits, and Enrolled Students 
 
The following table provides an annual breakdown of student applicants by Business Administration 
program type, the number admitted, and enrolled. Note, the data reported by FSU’s Institutional 
Research comprises BS and BB for Business Administration (BusAd), and Business Administration 
Professional Tract (BUAD Prof Track). These were combined due to the limited number of students 
in BB which was often zero values, especially in the last several years. Business Administration 
Maritime and Aviation Concentration and/or BUAD Aviation and BUAD Maritime offered in 
Traverse City at NMC. Business Administration Legal Studies (BUAD Legal Studies) is no longer 
available with the closure of the AAS in Legal Studies. 
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Comparison of Applied-Admitted-Enrolled for Freshmen 

 
 
 

                   
 
              

APPLIED ADMITTED ENROLLED %Enrolled/admitted
2014 Bus Adm 541 415 108 26%

Buad Prof Track 60 53 23 43%
Buad Avait Conc. 2 2 0 0%
Buad Maritime 4 0 0
Buad Legal Studies 35 25 7 28%
Totals 642 495 138 28%

APPLIED ADMITTED ENROLLED %Enrolled/admitted
2015 Bus Adm 541 422 140 33%

Buad Prof Track 20 11 7 64%
Buad Avait Conc. 2 2 1 50%
Buad Maritime 0 0 0
Buad Legal Studies 31 23 4 17%
Totals 594 458 152 33%

APPLIED ADMITTED ENROLLED %Enrolled/admitted

2016 Bus Adm 636 486 142 29%
Buad Prof Track 31 28 9 32%
Buad Avait Conc. 2 2 0 0%
Buad Maritime 0 0 0
Buad Legal Studies 31 21 9 43%
Totals 700 537 160 30%

APPLIED ADMITTED ENROLLED %Enrolled/admitted

2017 Bus Adm 618 465 165 35%
Buad Prof Track 57 51 35 69%
Buad Avait Conc. 5 5 3 60%
Buad Maritime 0 0 0
Buad Legal Studies 23 13 4 31%
Totals 703 534 207 39%
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From the table and graph above the number of students who Applied went from just over 600 up to 
700 between 2014 to 2017. The graph Comparison of Freshman Enrolled vs Admitted is a compiled 
total from the previous Table. The graphed data on Admitted mirrors this trend going from 495 in 
2014 to around 534 in 2017. Enrolled has remained study from 2014-2016 but increased in 2017 to 
over 200 indicating a positive trend.  
 
Section 6.B: Enrollment and Headcounts 
 
Review of Fall semester annual enrollment data contained within FSU’s Institutional Research and 
Testing report entitled, “Administrative Program Review Enrollment (Headcounts)” plus Fact Book 
Excel File “Enrollment By College by Program” (2016-2017) helps capture program data and further 
delineate student distribution by location. This is defined as on campus (ON), off campus (OFF), and 
on-line (OL) in the table below. 
 

 
  

                   
 
Based on the Enrollment/Headcount figures supplied by FSU’s Institutional Research Dept. 
enrollment totals has stayed fairly constant over the last four years. From the graph above, the years 
2013/14 was the high with enrollment of 683, and low was 638 in 2014/15. Since 2014/15 enrollment 
has been on the rise to the current level of 674 students in 2016/17. With respect to on-campus, off-
campus and on-line, on-line has had a slight increase from 42 in 2013/14 to 105 in 2016/17 while off-
campus has decreased during that time. Given the totals it seems that students may be moving from 
off-campus status to on-line status. Off-campus BusAd students remain the largest share, but on-line 
growth may require some rethinking of course delivery methods and resource requirements should 

ON OFF OL ON OFF OL ON OFF OL ON OFF OL

MANAGEMENT

Bus iness  Administration BS 219 262 28 198 230 32 199 208 53 203 233 82

Bus iness  Admin w/ Profess ional  Tracks  BS 25 106 14 19 113 19 13 120 29 13 84 23

Bus iness  Administration/Aviation BS 5 4 4 4

Bus iness  Administration Maritime Option BS 3

Bus iness  Administration w/ Legal  Studies  BS 24 23 25 29

Totals 268 373 42 240 347 51 237 332 82 245 324 105

Yearly Total 683 638 651 674

FALL ENROLLMENT BY PROGRAM

BUSINESS
2015/ 16 2016/ 172013/ 14 2014/ 15

0
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this trend continue. The annual “Fall Enrollment” report does suggest a relatively stable number of 
students pursuing the BusAd even with the declines of BUAD-Maritime and BUAD-Aviation.  
 
Based on the figures in the table Fall Enrollment by Program there is an aggregate total of 674 
students enrolled in the Business Administration programs in 2016/17. Of the 674 students, BusAd 
enrollment was 518 or 76.9% with BUAD Prof. Track at 120 or 17.8%. This has reminded constant 
for the measured time periods 2013/14 to 2016/17.  
 
Section 6.C: Student Credit Hour Trend 
 
The table below, Four Year Comparison of SCH and FTEF, contains the student credit hours (SCH) 
and full-time equated faculty (FTEF) trends for 2013-2017-time period for University, College of 
Business (COB), Management Department (MGMT Dept.), and Management Courses (MGMT 
Courses). Overall, Ferris State University experienced a 3.5% decline in Student Credit Hours over 
the time period 2013/14 - 2016/17. For the same corresponding time period, the College of Business 
(COB) observed a 2.8% decline in Student Credit Hours. However, as we continue to drill down 
within the COB, the Management Department witnessed a .52% increase in SCR. Within the MGMT 
course prefixes, the negative trend continued with a .74% decline in Student Credit Hours.  
 
Review of FSU’s University Full-Time Equated Faculty (FTEF) trends for the 2013/14 -2016/17-time 
period reveals there was a decline of 1.69%. This also occurred within the College of Business (COB) 
with a decline of 1.43% and in the Management Department with a 1.53% decline. Management 
courses showed a very modest increase of .23%.  
 
    

Four Year Comparison of SCH and FTEF 
  Student Credit Hours   Full Time Equated Faculty  

University Year Summer Fall Spring F + SP Year Summer Fall Spring F + SP 

  
2013-

14 34135.5 167182 157302 324485.5 
2013-

14 241.65 701.92 681.49 691.71 

  
2014-

15 33743.5 166453 157633.5 325086.5 
2014-

15 234.76 705.24 703.03 704.13 

  
2015-

16 36049 166686 154735.5 321421.5 
2015-

16 246.68 722.5 685.99 704.25 

  
2016-

17 34430 160053 149191 309244 
2016-

17 245.44 697.7 671.47 684.58 

    Latest-Avg -10815.4    Latest-Avg -11.588 

    % Change -3.50%    % Change -1.69% 

  Student Credit Hours   Full Time Equated Faculty  

COB Year Summer Fall Spring F + SP Year Summer Fall Spring F + SP 

  
2013-

14 5742 25563 26375 51938.5 
2013-

14 33.76 87.73 92.07 89.9 

  
2014-

15 5759 26101 26106 52207 
2014-

15 30.33 91.42 93.93 92.66 

  
2015-

16 6739 26579 26322 52901 
2015-

16 31.66 95.36 97.98 96.67 

  
2016-

17 6420 25579 24883 50462 
2016-

17 32.49 91.96 90.69 91.33 

    Latest-Avg -1415.13    Latest-Avg -1.31 

    % Change -2.80%    % Change -1.43% 

  Student Credit Hours   Full Time Equated Faculty  

MGMT Dept. Year Summer Fall Spring F + SP Year Summer Fall Spring F + SP 

  
2013-

14 2403 9573 9889 19462 
2013-

14 13.99 29.26 31.76 30.51 
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2014-

15 2418 9214 9791 19005 
2014-

15 13.15 29.5 32.89 31.22 

  
2015-

16 2613 9340 9869 19209 
2015-

16 12.75 30.53 31.33 30.93 

  
2016-

17 2717 9687 9672 19359 
2016-

17 13 30.64 29.89 30.27 

    Latest-Avg 100.25    Latest-Avg -0.4625 

    % Change 0.52%    % Change -1.53% 

  Student Credit Hours   Full Time Equated Faculty  

MGMT Courses Year Summer Fall Spring F + SP Year Summer Fall Spring F + SP 

  
2013-

14 1164 4260 4600 8860 
2013-

14 5.94 12.51 14.71 13.61 

  
2014-

15 1074 4289 4458 8747 
2014-

15 5.5 13.5 15.18 14.34 

  
2015-

16 1196 4079 4462 8541 
2015-

16 5.75 13.8 14.29 14.04 

  
2016-

17 1358 4398 4233 8631 
2016-

17 6.25 14.83 13.25 14.04 

    Latest-Avg -63.75    Latest-Avg 0.0325 

    % Change -0.74%    % Change 0.23% 

 
 
Section 6.D: Productivity 
 
The table below, Four Year Productivity Comparison: Student Credit Hours/Full Time Equated 
Faculty, contains FSU productivity trends for the 2013/14 – 2016/17-time period for the University, 
COB, Management Department, and MGMT course prefixes. Please note, the “2013-2017 New 
Productivity Report” compiled by the Institutional Research Department does not drill down 
productivity data for specific programs (i.e., Business Administration Program).  
 
Overall, Ferris State University experienced an approximate 1.69% decline in productivity 
“University” wide over the period 2013/14 – 2016/17. For the same corresponding time period, the 
College of Business (COB) observed a 1.39% decline in SCF/FTEF or productivity. The Management 
Department witnessed an increase of 1.99% in productivity. It should be noted that the Management 
Department included Law and Economics which may have contributed to this increase due in part to 
larger class sized, usually between 35 to 40 students per section. This compares to the university 
average of 16 and Management Courses of 22. When you look at the Management Courses you see 
the same negative trend with a decline of 1.03%. This is still better than the University or COB and 
may indicate that class productivity is on the declining but at a slower rate. From the graph below, 
Comparison of SCH/FTEF over Time, SCH/FTEF or productivity for both Management Department 
and Management Courses were highest in 2013/14, then declined in 2014/15, and have been rising 
since then. Compare this productivity to the University and COB, which have been declining every 
period from 2013/14 to 2016/17, and the BusAd has shown continual improvement and is a positively 
contributor to the university. 
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Four Year Productivity Comparison: Student Credit Hours/Full Time Equated Faculty  
 

 
 

 
 
 
 
 
 

SCH/FTEF

University Year Summer Fall Spring F + SP

2013-14 141.26 238.18 230.82 469.11

2014-15 143.74 236.02 224.22 460.26

2015-16 146.13 230.71 225.57 456.41

2016-17 140.28 229.4 222.19 451.73

Latest-Avg -7.6475

% Change -1.69%

SCH/FTEF

COB Year Summer Fall Spring F + SP

2013-14 170.06 291.4 286.47 577.75

2014-15 189.88 285.49 277.94 563.33

2015-16 212.86 278.49 268.64 547.23

2016-17 197.6 278.15 274.37 552.55

Latest-Avg -7.665

% Change -1.39%

SCH/FTEF

MGMT Dept Year Summer Fall Spring F + SP

2013-14 171.83 327.23 311.42 637.99

2014-15 183.88 311.79 297.64 608.66

2015-16 204.94 305.92 315 621.04

2016-17 209 316.11 323.55 639.56

Latest-Avg 12.7475

% Change 1.99%

SCH/FTEF

MGMT Courses Year Summer Fall Spring F + SP

2013-14 195.81 340.63 312.66 651.02

2014-15 195.27 317.7 293.77 610.08

2015-16 208 295.54 312.33 608.16

2016-17 217.28 296.49 319.47 614.67

Latest-Avg -6.3125

% Change -1.03%
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Section 6.E: Residency 
 
The data contained in the table below, Comparison of Residency, Age, GPA, and ACT, shows the 
Business Administration (including Professional Track, Aviation Concentration, Maritime, and Legal 
Studies) student five-year trends for the Fall Semester from years 2013 – 2017 related to resident 
status, student average age, average GPA, and average ACT score. Please note: the BUAD Aviation 
Concentration, and BUAD Maritime programs vary in the data available. Both the Aviation and 
Maritime BUAD Programs are jointly through FSU and Northwestern Michigan College in Traverse 
City> The BUAD Maritime Program has been phased out of FSU. 
 
The data from the table below and the graph, Comparison of Residency, there has been no real change 
from 2013-2017. Residence makes up the clear majority, or 93.5 percent of the Business 
Administration students and Non-residence comprising 6.5%. As for Age of student, the graph of the 
Comparison of Age by Program and Year shows that the BUAD Professional Track has the oldest 
students with an average of around 30 years while all other programs run about 20 to 25 years of age. 
The higher age for BUAD Professional Track compared to the other program may be explained when 
looking at Enrollment section 6.B with 70% to 75% residing Off-campus. Often BUAD Professional 
Track students are working professional completing their degrees.  Lastly, the table below shows that 
both Average GPA (2.87) and ACT (20.8) scores in 2013 have increased in 2017 to 3.13 and 21.18, 
respectively.  
  Comparison of Residency, Age, GPA, and ACT

 

Resident Non-Resigent Avg. Age Avg. GPA Avg ACT

201308 Bus Adm 453 26 26 2.99 20.43

Buad Prof Track 145 0 32 2.99 20.75

Buad Avait Conc. 5 0 25 2.34 0

Buad Maritime 0 0 0 0 0

Buad Legal Study 22 2 22 2.87 21.24

Total/Avg. 625 28 26.25 2.7975 20.80667

201408 Bus Adm 416 26 26 3.03 21.03

Buad Prof Track 147 1 34 3.08 20.58

Buad Avait Conc. 4 0 25 3.08 0

Buad Maritime 18 0 24 3.28 23

Buad Legal Study 20 2 33 3 22.29

Total/Avg. 605 29 28.4 3.094 21.725

201508 Bus Adm 424 29 25 3.07 21.02

Buad Prof Track 162 0 33 3.25 20.58

Buad Avait Conc. 4 0 27 2.9 0

Buad Maritime 7 0 23 3.18 24.4

Buad Legal Study 19 6 20 2.95 22.4

Total/Avg. 616 35 25.6 3.07 22.1

201608 Bus Adm 484 33 26 3.1 20.93

Buad Prof Track 117 3 34 3.15 20.73

Buad Avait Conc. 4 0 26 3.39 0

Buad Maritime 3 0 23 3.31 0

Buad Legal Study 29 0 20 3.05 21.63

Total/Avg. 637 36 25.8 3.2 21.09667

201708 Bus Adm 504 42 25 3.12 20.92

Buad Prof Track 115 3 33 3.12 20.88

Buad Avait Conc. 5 0 22 3 20.67

Buad Maritime 0 0 0 0 0

Buad Legal Study 23 0 21 3.26 22.25

Total/Avg. 647 45 25.25 3.125 21.18     GENDER ETHNICITY FT/PT STATUS

2012 08 Enrolled Male Female Black Hispanic Native Asian White Hawaiian  Mult Foreign Unknown Full Time Part Time

BS-HRM 23 8 15 1 1 1 0 17 0 0 3 0 16 7

BS-BUAD 7 2 5 0 0 0 1 3 0 0 3 0 5 2

Cert-HRM 2 0 2 0 0 0 0 2 0 0 0 0 0 2

2013 08

BS-HRM 22 8 14 3 0 1 1 13 0 0 4 0 11 11

BS-BUAD 2 1 1 0 0 0 0 1 0 0 1 0 1 1

Cert-HRM 0 0 0 0 0 0 0 0 0 0 0 0 0 0

2014 08

BS-HRM 30 5 25 2 0 0 0 26 0 0 2 0 18 12

BS-BUAD 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Cert-HRM 2 1 1 0 0 0 0 2 0 0 0 0 0 2

2015 08

BS-HRM 44 11 33 3 2 0 0 33 0 2 3 1 33 11

BS-BUAD 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Cert-HRM 2 1 1 0 0 0 0 2 0 0 0 0 0 2

2016 08

BS-HRM 52 17 35 4 0 1 0 44 0 2 1 0 36 16

BS-BUAD 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Cert-HRM 4 0 4 0 0 1 0 2 0 0 0 0 0 4

Totals 190 54 136 13 3 4 2 145 0 4 17 1 120 70

% 28.4 71.58 6.84 1.5789 2.105 1.053 76.32 0 2.11 8.9474 0.526316 63.1579 36.8421
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Section 6.F: Enrollment – Gender and Ethnicity 
 
The table below, Table for Gender, Ethnicity, and Full/Part Time Status, contains student 
demographic information related to gender, ethnicity, and full or part time status trends for the 2013 - 
2017 time period. As noted in the table below, there was a total of 693 students enrolled in the 
Business Administration programs over the last 5 years. Given the current climate of declining 
enrollments, this show program robustness. Also, from the table above and graph below, Comparison 
Of Male to Female Enrollment in Business Administration, the number of male to female students has 
remained fairly steady with around 50% each. In 2016 and 2017, the data shows female population 
growth and currently males make up at 48.3% and females at 51.6%.  
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   Table for Gender, Ethnicity, and Full/Part Time Status

 
Looking at Ethnicity, a graph below, Comparison Of Ethnicity Groups for 2017, is used to illustrate 
the breakdown of each groups percentage and cumulative total. For 2017, White students make up 
75.9%, while Black and Hispanic students are both at 6.3%, with other groups making up negligible 
percentages.    
 
 

 

       Gendar Ethnicity Ft/Pt Time Status

Year Enrolled Male Female Unknown Black Hispanic Native Asian White Hawaiian Multi Foreign Full Part

2013 Bus Adm 479 272 207 11 36 19 9 3 371 0 9 21 235 244

 Buad Prof Track 145 64 81 2 16 5 2 1 115 0 4 0 39 106

 Buad Avait Conc. 5 5 0 0 0 0 0 0 4 0 1 0 0 5

 Buad Maritime 3 3 0 1 0 0 0 0 2 0 0 0 0 3

 Buad Legal Studies 24 9 15 1 3 2 0 1 16 0 0 1 23 1

Totals 656 353 303 15 55 26 11 5 508 0 14 22 297 359

2014 Bus Adm 442 246 196 9 33 22 10 4 335 0 7 22 214 228

 Buad Prof Track 151 57 94 1 13 8 4 3 118 0 3 1 26 125

 Buad Avait Conc. 4 4 0 0 0 0 0 0 4 0 0 0 1 3

 Buad Maritime 18 15 3 3 0 0 0 0 15 0 0 0 0 17

 Buad Legal Studies 23 8 15 0 2 2 0 1 17 0 0 1 22 1

Totals 638 330 308 13 48 32 14 8 489 0 10 24 263 374

2015 Bus Adm 453 268 185 7 36 27 6 4 346 2 10 15 222 231

 Buad Prof Track 162 61 101 2 15 12 5 3 121 0 4 0 19 143

 Buad Avait Conc. 4 4 0 1 0 0 0 0 3 0 0 0 0 4

 Buad Maritime 7 7 0 1 0 0 0 0 6 0 0 0 0 7

 Buad Legal Studies 25 14 11 1 2 0 0 0 21 0 0 1 22 3

Totals 651 354 297 12 53 39 11 7 497 2 14 16 263 388

2016 Bus Adm 518 265 253 7 38 35 8 6 384 0 20 21 245 273

 Buad Prof Track 120 56 64 4 9 6 5 0 91 0 5 0 18 102

 Buad Avait Conc. 4 4 0 1 0 0 0 0 3 0 0 0 2 2

 Buad Maritime 3 3 0 0 0 0 0 0 3 0 0 0 0 3

 Buad Legal Studies 29 15 11 1 3 0 0 1 22 0 2 0 28 1

Totals 674 343 328 13 50 41 13 7 503 0 27 21 293 381

2017 Bus Adm 546 264 282 5 37 35 3 5 415 0 19 27 275 271

 Buad Prof Track 118 52 66 4 5 9 7 1 90 0 2 0 21 97

 Buad Avait Conc. 6 6 0 1 0 0 0 0 3 1 1 2 2 4

 Buad Maritime 0 0 0 0 0 0 0 0 0 0 0 0 0 0

 Buad Legal Studies 23 13 10 1 1 0 0 1 18 0 2 0 22 1

Totals 693 335 358 11 43 44 10 7 526 1 24 29 320 373
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Lastly, Full verse Part time status comparison can be found in the graph below. It can be seen that 
Part time exceed Full time for all 5 years of the comparison but in 2017, Part Time students make up 
53.8% and Full Time are 46.2%. The trend that Full Time status is increasing slowly over the last 3 
years and future APR analysis will verify this statement.  
 
 

 
 
 
From an enrollment perspective, faculty must continue to promote and recruit a more 
demographically diverse student population into the Business Administration programs. Faculty must 
also be cognizant that approximately a half of their student population is taking classes on a part-time 
basis. Faculty should be sensitive to the fact that these part-time students may have additional work 
and family obligations that may periodically interfere with their academic responsibilities. Course 
delivery methods may play an increasingly more important role. The data from Enrollment (6.B) 
which shows that On-line enrollment increasing may also support this proposition. Given the small 
changes, no statistical validation can be proven.  
 
Section 6.G: Retention Rates 
 
The table below, Retention and Graduation Rates for 4 Year Degrees, contains student program 
retention and graduation data for the 2013-2017-time period based on University, COB, and 
Management Department. Institute Research and Testing File, Retention and Graduation Rates for 
Fall 2007 to Fall 2016, did not provide Business Administration specific data. Only four year 
programs were used for the analysis to be consistent with the overall APR review. 
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Based on the “retention” data supplied by FSUs Institutional Research Department, University wide, 
33% of the 704 students admitted graduated at the end their 4th year of college (or by their 5th year). 
Approximately, 26% percent were still enrolled in their 5th year for a combined total of a 59% 
“persistence” rate. Note, 41% of students were classified as “non-persisters” by their 5th year.   
 
Retention data within the College of Business (COB) fared better than that of the overall University. 
For example, 57% of the 127 COB students graduated by the end of their end of their 4th year of 
college, 4% were still enrolled in their 5th year, for a combined “persistence” rate of 61%. The 
remaining 39% of COB students were classified as “non-persisters” by the their 5th year.  
 
Retention rates for the Management Department within the COB were as followed: of the 77 MGMT 
students included in the report, 4% of student the graduated by the end of their 4th year of college, 
44% were still enrolled in their 4th year, for a combined “persistence” rate of 48%, and 52% of the 
Management Department students were classified as “non-persisters” in their 4th year.  
 
 Section 6.H: Graduation Rates 
 
The table below contains student program graduate “headcount” data for the Business Administration 
program for the 2012/13 – 2016/17-time period defined into On-campus (ON), Off-campus (OFF), 
and On-line (OL).  
 

 
 

University Year 2013 Y2 Y3 Y4 Y5

n=704 % Graduated By 0 1 7 33

% Still Enrolled 72 63 55 26

% Persisters 72 64 63 59

% Non-Persisters 28 36 37 41

College Year 2013 Y2 Y3 Y4 Y5

n=127 % Graduated By 5 16 39 57

% Still Enrolled 72 49 22 4

% Persisters 76 65 61 61

% Non-Persisters 24 35 39 39

Management Year 2013 Y2 Y3 Y4 Y5

n=32 % Graduated By 0 0 3 22

% Still Enrolled 63 59 56 34

% Persisters 63 59 59 56

% Non-Persisters 37 41 41 44

Retention and Graduation Rates for 4 Year Degrees

2014/ 2015 2015/ 2016 2016/ 2017

ON OFF OL ON OFF OL ON OFF OL ON OFF OL ON OFF OL

Bus iness  Administration 47 69 0 40 81 6 38 86 11 40 69 11 41 72 23

Bus iness  Admin w/ Prof Track 11 31 0 7 37 4 14 34 4 9 48 10 7 46 14

Bus iness  Admin w//Aviation 3 1 2 4 2

Bus iness  Admin Maritime 23 34 23 7 5

Bus iness  Admin w/ Legal  Stud    9 7

Totals 58 126 0 47 153 10 52 145 15 58 128 21 55 125 37

Graduate Headcount by Bus Admin Program

BUSINESS
2012/2013 2013/ 2014
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From the table above and graph Comparing Graduates and Location, total graduates have steadily 
increased over the 5 academic years from 184 to 217, or about 18% increase. On-campus has 
remained constant while Off-campus has declined the last several years form its high in 2013/14 of 
153. As for On-line, this has gone from 0 to 37 in the 5 years and indicate a switch from off-campus 
to on-line. This is the same trend observed in Enrollment section 6.B.    
 
 

 
                                
 
 
 
 
 
 
Section 6.I: Average GPA of Graduates 
 
The table below contains Average GPA information on Business Administration program graduates 
for the 2012/13 – 2016/17-time period. Note, Institutional Research does not identify the number 
(n=?) used to extrapolate the “average GPA” for each program. From the table and graph below, 
where data is available, there does not seem to be any trend on Graduate GPA’s. This also holds true 
within the various Business Administration Programs.  
 

Business Administration (BS + BB)  BUAD w/Maritime 

Year AVG GPA Min GPA Max GPA  Year AVG GPA Min GPA Max GPA 

2012-2013 3.31 1.93 4  2012-2013 3.21 2.08 3.92 

2013-2014 3.13 1.44 4  2013-2014 3.5 2.76 3.89 

2014-2015 3.28 2.12 4  2014-2015 3.35 2.63 3.85 

2015-2016 3.25 2.04 4  2015-2016 3.24 2.58 3.78 

2016-2017 3.21 2.03 3.95  2016-2017 3.25 2.53 3.82 

         

BUAD w/Professional Track  BUAD w/Legal Studies 

Year AVG GPA Min GPA Max GPA  Year AVG GPA Min GPA Max GPA 

2012-2013 3.31 2.41 3.96  2012-2013 0 0 0 

2013-2014 3.13 2.12 3.91  2013-2014 0 0 0 

2014-2015 3.16 2.19 4  2014-2015 0 0 0 

2015-2016 3.24 1.95 3.96  2015-2016 3.06 2.5 3.91 

2016-2017 3.35 2.27 4  2016-2017 3.02 2.51 3.94 
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BUAD w/Aviation      

Year AVG GPA Min GPA Max GPA      

2012-2013 0 0 0      

2013-2014 0 0 0      

2014-2015 0 0 0      

2015-2016 3.51 3.1 3.7      

2016-2017 0 0 0      
 
 
 
 

 
 
                  
As noted in the table below, GPA Average by Business Administration Program, the overall average 
GPA for the Bachelors of Science in Business Administration between the years 2012/13 – 2016/17 
was 3.27 overall (average of the averages) and the specific average GPA’s can be found in the table 
below, GPA Average by Business Administration Program.   
 

 
                  
Lastly, a comparison of GPA’s across several COB programs is provided in the table, Comparison of 
GPA’s for Various COB Programs, and graph below, Comparison of Yearly GPA’s by Program. The 
programs were randomly selected from each COB department to compare our Business 
Administration graduating average GPA.  
 
   
 
 
 

0
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4

Bus Adm BUAD Prof Track BUAD Aviat BUAD-Maritime BUAD-Legal

GPA Conparison by Program and Years

2012-2013 2013-2014 2014-2015 2015-2016 2016-2017

Academic Year Bus Adm BUAD Prof Track BUAD Aviation BUAD-Maritime BUAD-Legal

2012-2013 3.31 3.31 0 3.21 0

2013-2014 3.13 3.13 0 3.5 0

2014-2015 3.28 3.16 0 3.35 0

2015-2016 3.25 3.24 3.51 3.24 3.06

2016-2017 3.21 3.35 0 3.25 3.02

Program Avg 3.236 3.238 3.51 3.31 3.04

GPA Average by Business Administration Program
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Comparison of GPA’s For Various COB Programs 

 
 
 
As noted in the table above, the overall “Aggregate Average GPA” for students graduating from all 
Business Administration Programs between 2012/13 – 2016/17 was 3.25. BusAd graduating student 
program “average GPA” was slightly better than students graduating with a Bachelor’s in Marketing 
(GPA = 2.89), Computer Information Tech Systems (CIS = 3.13). Informational Security and 
Intelligence. (ISIN = 3.4), and Master of Business Administration (MBA = 3.75) both had higher 
GPA’s. Business Administration has been consistent for the last 5 years and is in the “middle of the 
road” with respect to GPA. No specific trend can be ascertained form the data and the program is 
“well within the expected norm” at Ferris.  
 

 
 
Section 6.J: Average ACT Scores of Graduates 
 
The table below, Graduate ACT Score by Business Administration Program and Year,  
 contains the “Average ACT” scores of Business Administration programs graduates for the 2012/13 
– 2016/17-time period and includes number of graduating students. The data shows that BusAd and 
BUAD Professional Track have similar GPA’s at 20.6 and 20.8 respectively. BUAD Aviation data on 
ACT was not available but BUAD Maritime and BUAD Legal Studies had higher ACT with score of 
23 and 21.33 respectively. When looking at the Minimum and Maximum ACT shows that BusAd had 
the largest range from 13.8 to 31.4, compared with BUAD Prof. Track of 14.4 to 27.4. This also held 
for BUAD Maritime with 19 to 26.5 range and BUAD Legal Studies with 15 to 28.33 range. The 
number of graduates in each program is also highly varied which contributes to the greater variances 
in minimum and maximum ACT scores. As the data has shown, BusAd and BUAD Professional 
Track comprise a majority of students in the Business Administration Programs.  
 
 
 

Academic Year Aggregate Bus Adm GPA Marketing GPA CIS GPA ISIN GPA MBA GPA

2012-2013 3.28 2.87 2.99 3.4 3.76

2013-2014 3.25 2.82 3.12 3.36 3.74

2014-2015 3.26 2.92 3.11 3.4 3.82

2015-2016 3.21 2.9 3.17 3.43 3.79

2016-2017 3.27 2.95 3.24 3.39 3.66

Average 3.25 2.89 3.13 3.4 3.75
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Graduate ACT Score by Business Administration Program and Year 
Bus Adm (BB + BS)  BUAD w/Maritime 

Year 
Avg 
ACT 

Min 
ACT 

Max 
ACT 

Total 
Grads  Year 

Avg 
ACT 

Min 
ACT 

Max 
ACT 

Total 
Grads 

2012-2013 21 14 27 116  2012-2013 22 17 27 23 

2013-2014 20 15 31 127  2013-2014 22 17 25 33 

2014-2015 20 14 31 136  2014-2015 23 21 25 23 

2015-2016 21 12 34 118  2015-2016 25 21 29 7 

2016-2017 21 14 34 137  2016-2017 0 0 0 4 

Averages 20.60 13.80 31.40    Averages 23.00 19.00 26.50   

           
           

BUAD w/Professional Track  BUAD w/Legal Studies 

Year 
Avg 
ACT 

Min 
ACT 

Max 
ACT 

Total 
Grads  Year 

Avg 
ACT 

Min 
ACT 

Max 
ACT 

Total 
Grads 

2012-2013 22 17 24 42  2012-2013 0 0 0 0 

2013-2014 19 13 27 47  2013-2014 0 0 0 0 

2014-2015 22 16 28 52  2014-2015 22 15 31 0 

2015-2016 20 14 31 67  2015-2016 23 15 31 9 

2016-2017 21 12 27 67  2016-2017 19 15 23 7 

Averages 20.80 14.40 27.40    Averages 21.33 15.00 28.33   

           
           

BUAD w/Aviation       

Year 
Avg 
ACT 

Min 
ACT 

Max 
ACT 

Total 
Grads       

2012-2013 0 0 0 3       
2013-2014 0 0 0 1       
2014-2015 0 0 0 2       
2015-2016 0 0 0 4       
2016-2017 0 0 0 2       
Averages 0 0 0         

 
 
 
 
 

When comparing the graduate ACT scores of Business Administration to various other COB 
programs can be seen in the table, Comparison of ACT for Various Programs, and graph below. It 
should be noted that the averages used in BusAd aggregate is not a weighted average (based on 
number of graduates). Looking at the data from the table for ACT average scores for Business 
Administration is slightly lower than all the other programs at 21.08 over 5 years in comparison with 
other programs.  When looking at the graph below the view over 5 years shows variance between all 
programs with the MBA leading the average ACT for most years.                         
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 Comparison of ACT for Various Business Programs 

 
 

 
 
Section 6.K: State and National Examinations 
 
Students completing the BusAd Degree end their courses with BUSN 499 Integrating Experience 
where students participate in a nationally normed exam provided by Peregrine Services Inc. This 
particular exam encompasses all the core courses taken for the BusAd Degree. Students are scored on 
a normative scale whereas scoring a 50 on the exam puts one at the national average. Our students 
have typically scored above this mark.  
 
Peregrine Academic Services provides a nationally normed, summative assessment for Business 
Administration programs that is used for internal and external programmatic evaluation. This 
assessment tool is specifically designed to address most AACSB, ACBSP, and IACBE accreditation 
requirements related to learning outcomes assessment, quality assurance, and external academic 
benchmarking. This Outbound Exam is administered to the students at the end of the academic 
program during their capstone course. All exams are provided online as the student is allowed 48 
hours to complete the exam. The exam enables program-level and course-level learning outcomes to 
be evaluated, analyzed, and assessed using the detailed reporting provided with from Peregrine 
Services Inc. The first table shows the outbound results which is an average of scores earned by FSU 
students taking the exam. It is notable to observe that the average is above the normed value of 50 
which for all intent and purposes is equal to 75%. 

Year Aggregate Bus Adm ACT Marketing ACT CIS ACT ISIN ACT MBA ACT

2012-2013 21.67 21 20 0 21

2013-2014 20.33 21 20 23 22

2014-2015 21.75 21 23 21 24

2015-2016 21.33 22 22 22 23

2016-2017 20.33 21 23 23 23

Average 21.08 21.2 21.6 22.25 22.6
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The next table shows a comparison of FSU student results to those at other ACBSP schools. As can 
be seen in this table is that FSU student’s scores surpass most of that achieved at the competing 
schools except for the category of organizational behavior. While we do not know, the questions used 
on this exam, it might be helpful to have a more solid direction of knowledge as to the topics in each 
field. After all, this exam is typically written by AACSB schools.   
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Section 6.L: Associates/Minors 
 
Four minors are referenced here to capture some of the more common one’s students chose. The 
General Business Associates, International Business, Leadership and Supervision, and Small 
Business/Entrepreneurship are not typically standalone majors. The General Business Associate 
Degree has been an outstanding lead into the BusAd Major. Students registering for this associate 
degree are typically the TIP students who are students from lower income families who are able to get 
a head start on college without the debt. This data is somewhat difficult to capture within the regular 
enrollment. 
 
Students choosing an Associate Degree in Business are shown below and the data shows a recent 
increase. The changes in demand are somewhat due to the TIP program. 
 

2014/15 2015/16 2016/17 2017/18 

74 53 75 107 
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International Business has had a steady flow of students from the BusAd program as seen in the 
following table. 
 

International Business 

Year Term Count 

2013 F 8 

  S 10 

2014 F 14 

  S 8 

2015 F 11 

  S 19 

2016 F 13 

  S 16 

2017 F 13 

  S 15 
 

 
 
 

Both, Leadership and Supervision and Small Business/Entrepreneurship have not been tracked by a 
specific major. While both have had students enrolled in the classes making an acceptable count, no 
real data has been captured. Data was provided by testing, but it was difficult to isolate only the ones 
in the BusAd program.  
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2013-14 to 2016-17 Minor Grads by 
Year and Degree 

    

       

ACADEMI
C_YEAR 

DEGREE
_CODE 

DEGREE MAJOR_
CODE 

MAJOR MINOR ENROLLED
_COUNT 

2013-14 BS Bachelor of 
Science 

HVEM HVACR Eng Tech 
and Enrgy Mgmt 

Supervisory 
Leadership 

1 

2014-15 BS Bachelor of 
Science 

BIPD Biology - Pre-
Dentistry 

Small 
Business/Entrepren
eurship 

1 

2014-15 BS Bachelor of 
Science 

BUAD Business 
Administration 

Supervisory 
Leadership 

1 

2014-15 BS Bachelor of 
Science 

HCSA Health Care 
Systems Admin 

Supervisory 
Leadership 

1 

2014-15 BS Bachelor of 
Science 

OSM Operations Supply 
Management 

Supervisory 
Leadership 

1 

2015-16 BS Bachelor of 
Science 

BALS Business Admin 
Legal Studies 

Supervisory 
Leadership 

1 

2015-16 BS Bachelor of 
Science 

BUAD Business 
Administration 

Small 
Business/Entrepren
eurship 

2 

2015-16 BS Bachelor of 
Science 

BUAD Business 
Administration 

Supervisory 
Leadership 

1 

2015-16 BS Bachelor of 
Science 

CIS Computer 
Information 
Systems 

Supervisory 
Leadership 

1 

2016-17 BS Bachelor of 
Science 

BUAD Business 
Administration 

Small 
Business/Entrepren
eurship 

4 

2016-17 BS Bachelor of 
Science 

BUAD Business 
Administration 

Supervisory 
Leadership 

1 

2016-17 BS Bachelor of 
Science 

FMAN Facility 
Management 

Supervisory 
Leadership 

1 

2016-17 BS Bachelor of 
Science 

INRM Insurance and Risk 
Management 

Small 
Business/Entrepren
eurship 

1 

2016-17 BS Bachelor of 
Science 

MIM Music Industry 
Management 

Small 
Business/Entrepren
eurship 

2 

2016-17 BS Bachelor of 
Science 

PDET Prod Design 
Engineering Tech 

Supervisory 
Leadership 

1 

2016-17 BS Bachelor of 
Science 

SPTC Sports 
Communication 

Supervisory 
Leadership 

1 

2016-17 BSN BS in 
Nursing 

BSRN Nursing - BSN Supervisory 
Leadership 

1 
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Section 7: Program Value beyond Enrollment Numbers 
 
Being the largest program in the COB, the BusAd degree is important to both the college and the 
university. This degree prepares the student for a position in business as to where an employer can 
mold that individual to their specific needs. The foundational tools are put into the student so that they 
walk through the door ready to go to work. Within this foundation is the availability to add one of 
several minors. For the college, this allows the student great flexibility in their choices of positions 
they can apply for upon graduation. The university and college both benefit from this degree in that 
students can take minors from other colleges allowing for more participation across campus. Also, 
students have switched into this program due to its flexibility in accepting outside credits.  
 

Section 8: Program Flexibility and Access 
 

Number of offsite location 24 locations statewide 
Online availability of program 
offerings 

All students can take the online sections, 
although distance students have first choice. 

Options for weekend or evening 
classes 

On main campus and online 

Options for accelerated program 
completion 

This is being done on an individual basis 
and a standard format will be released soon. 

Options for summer offerings Majority of classes are available based on 
demand, mainly online 

 

The program is designed to take in transfers and students crossing over from other majors as much as 
possible. Key faculty review classes from other colleges and universities as to their equivalency to be 
counted for credit within the program. Also, from within the Dean’s office, personnel there review the 
records of all incoming transfers to assist in their completion. From personally meeting with students, 
whether it be a professor, staff, or advisor, the COB does all it can to make this a smooth and simple 
transition. 
 
As far as flexibility, almost any minor from across campus can be used in the BusAd major. Some 
examples are: Operations Management; Lean; International Business; Human Resources; Small 
Business; Legal Studies; Finance; Event Planning and many more. Also, adding to the number taking 
the different classes involved in the AAS are those in programs such as Dental Hygiene; 
Radiography; and Construction Management to name a few. Opportunities abound within this degree 
as every organization represents a type of business.  
 
 

 
 
Section 9: Visibility and Distinctiveness 
 
Visibility and Distinctiveness 
Different subsets within the BusAd degree are always updating to keep their classes fresh. Faculty 
attend different conferences and workshops to stay abreast of the latest technology and teaching 
methods. As of recent, a lot of simulations have become available for several of the classes to aid in 
the classroom experience. Most faculty have ties to different fields of business to capture current 
practices and discuss what current students should be learning to enable them to “hit the ground 
running”. Several employers at different job fairs have commented on how much they like Ferris 
grads as they know what to do. This in part is due to the fact that faculty come from the business 
world into the teaching profession. With the appointment of the program champion, a new advisory 
board will be developed and a team of faculty to further the goals of the BusAd degree. 
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Competitive Programs 
 

 Classes contained in each core by university 
Class CMU EMU FSU GVSU MSU NMU SVSU 

Accounting   1 1 1 1 2 1 

Business analytics and IS         1     
Business communications 1 1     1 1   

Business processes and IS   1   1       
Capstone/Communications 1             

Capstone/Strategy     1 1 1 1 1 

CIS/MIS     1     2 1 
Composition   1           

Deterministic models in 
business           1   

Digital media 1             

Economics   2  ** 2 2   2 
Ethics             1 

Finance 1   1 1 1 1 1 
Financial accounting   1           

HR management           1   

International business 1        1     
Intro to business 1 1           

Intro to marketing     1     1 1 
Law   1 1 1 1 1   

Managerial accounting      1 1 1   1 

Management     1 1       
Marketing management       1 1     

Operations management     1 1 1 1 1 
Organizational behavior 1       1 1 1 

Quantitative reasoning   1     1     

Social media 1             
Speech   1           

Statistics 1 1 1   2   2 
Total Credit Hours 27 36 30 33 48 39 39 

** - Not in the core but required 
 
Preeminent Program 
The number one rated program in the country, according to a recent pole, is the University of 
Pennsylvania.  
https://www.usnews.com/best-colleges/university-of-pennsylvania-3378 
Penn State University is #1 
2018 Quick Stats 

• TUITION & FEES - $53,534 (2017-18) 
• ROOM AND BOARD - $15,066 (2017-18) 
• TOTAL ENROLLMENT - 21,826 
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Penn State’s program utilizes a center of classes to branch out into different majors exactly like other 
universities. The difference between ours and others are brand name and endowment. The sheer 
power of the larger universities makes it tough to compare. The Wharton School of Business 
originated in 1881 and followed a different model then that of FSU. Wharton’s pioneering vision was 
to produce graduates who would become “pillars of the state, whether in private or in public life.” 
(https://www.wharton.upenn.edu/about-wharton/) 
 
For FSU to emulate such a program would be to abandon what it was built upon as our mission was to 
offer a degree for everyone. Such a radical change is typically not successful as a slow evolution to a 
higher level of student would be wiser. This is exactly what FSU has been moving towards higher 
GPAs. Also, there is discussion within the COB to move the BusAd degree to more focused core 
allowing for more concentrated majors. This planned migration to stronger majors will help the COB 
grow the program as more individuals recognize its value. Continuing on this path and hiring faculty 
with more focused areas of expertise is helping promote the BusAd program for the future. 
 
Section 10: Demand 
 
This degree has had continued success even with the recent decline in available students, enrollment 
stays strong. Approximately one third of the students in the COB are business administration students. 
Due to the flexibility of the program and the number of opportunities available to its graduates, the 
BusAd program remains strong.  
 
Students were surveyed on 4 questions to determine their outlook concerning the BusAd program. 
The following is the 4 questions that were asked: 

1. Why did you choose Ferris State University? 
2. If they did it again would you choose Ferris State University? 
3. Would you recommend this program? 
4. How do you feel about the projected market outlook for demand for program graduates? 

 
Replies to these questions varied and here is a brief summation of current student’s replies: 

1. Why? Close to home; flexibility; transfer agreement; close to family were the top responses. 
2. Choose FSU again? 81.8 % yes; 14.3% no; and 3.9% maybe 
3. Recommend? 81.8% yes; 14.3% maybe; and 3.9% no 
4. Job Outlook? 96.1% good; 3.9% didn’t care 

 
Section 11: Student Achievement  
Activity/Engagement Count 
Currently involved in RSO  
Involved in student government 4 
Involved in honors program 17 
  
  
 
 

 
Student achievement numbers are not captured at this time, so any data or trends are impossible to 
report. 
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Section 12: Employability of Graduates  
 
Utilizing current data, the following is a general analysis of the potential available with the BusAd 
degree. 
 

Source:  

WHAT CAN I DO WITH A BUSINESS ADMINISTRATION DEGREE? 
http://www.businessadministrationinformation.com/general-business/business-administration-
degree-job-options  

Occupation As of May 2016 

Accountant  $                    76,730.00  

Commercial Loan Officer  $                    76,260.00  

City Manager  $                  194,350.00  

Sales Manager  $                  135,090.00  

human Resources 
Manager  $                  120,210.00  
Public Relations 
Manager  $                    66,540.00  

Advertising Executive  $                  117,810.00  

Chief Executive Officer  $                  194,350.00  

Financial Officer  $                  139,720.00  

Market Research Analyst  $                    70,620.00  

 
Source: 

Business Administration Salary and Job Outlook 

https://www.allbusinessschools.com/business-administration/salary/ 

 
Occupation  Salary as of 2018-19  

Sales Management  $                  117,960.00  

Financial Management  $                  121,750.00  

Human Resources 
Management  $                  106,910.00  

Food Service Management  $                    50,820.00  

Health Care Administration  $                    83,810.00  

Marketing Management  $                  131,810.00  

 
Job Outlook Comparison Over the Next Decade 

• Sales Management—7 percent, slower than average 
• Finance Management—19 percent, as fast as average 
• Human Resources Management—9 percent, slightly faster than average 
• Food Service Management—5 percent, slower than average 
• Health Care Administration—10 percent, slightly faster than average 
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• Marketing Management—10 percent, slightly faster than average 
Source: U.S. Bureau of Labor Statistics’ 2018-19 Occupational Outlook Handbook 

 
 
What kinds of companies hire business administrators? 
Here are the most common places where business administration professionals can be found according to the 
BLS: 
Sales Managers: Management of Companies and Enterprises; Car Dealers; Wholesale Electronic Markets;  
Computer Systems Design; Department Stores  
Financial Managers: Depository Credit Intermediation; Management of Companies; Accounting, Tax Prep, 
Bookkeeping and Payroll Services; Insurance Companies; Local Government 
HR Management: Management of Companies; Local Government; Hospitals; Employment Services; 
Computer Systems Design 
Marketing Management: Management of Companies; Computer Systems Design; Management, Scientific 
and Technical Consulting; Insurance Companies; Advertising and Public Relations 

Source: 

Business Administration Salary and Job Outlook 

https://www.allbusinessschools.com/business-administration/salary/ 

 
 
Section 13: Faculty Composition and Engagement  
 
Aside from the data there is a concerted effort to improve the caliber of the faculty teaching in the 
BusAd program. More rigorous guidelines have been developed and driven faculty take on the hiring 
committees. Within business, dedicated mentor/tenure committees of 3 are assigned to all new faculty 
to ensure their success. The recent goal has been to get qualified applicants who have worked in the 
specific field they will be teaching in as well as the accompanying degree in field. An important part 
of hiring is the years a candidate can enhance FSU’s program and not have to continually hire new 
candidates. While new candidates bring with them new knowledge, old knowledge or recently learned 
skills can be lost. 
 
Regular reviews of new faculty are conducted every semester and the committee submits a specific 
form to the tenure chair to follow each candidate’s advancement. With Ferris State’s main focus on 
teaching, extra attention is paid to this practice with classroom visits using a standard review form for 
all. This is not to discount other activities a tenure candidate should be doing, only to highlight the 
most important. Along with the tenure track faculty, a new effort has begun to better vet the adjuncts 
used within different facets of the program. Faculty now are meetings with these individuals and 
sharing what they use so that a similar level of rigor can be achieved.    
 
There are 23 faculty within the Management Department that teach courses in the Business 
Administration degree program.  Of those, 21 have doctoral degrees.  Courses in the Business Core 
and the Business Administration Major taught by departmental faculty include: 
 
BLAW 321  Honaman, Lopez, Madziar  
BUSN 499  Marion, Manga, Short, Steenstra, Tower, Sukup 
MGMT 301  Bell, Short, Sukup, Browers 
MGMT 370  Lyman, Marion, Rewers, Fagerman 



 34 

MGMT 350  Steenstra, Browers 
INTB 310 / 335 Kelson, Steenstra 
MGMT 302  DeMarr, Sukup 
MGMT 373  DeMarr, Rewers 
MGMT 447  Short, Tower, Manga, Marion 
MGMT 488  Eshbach, Lyman, Manga, Short 
 
The normal workload for each faculty within the program is 12 credits each semester, or four 3-hour 
classes.  Program faculty members do teach overloads and generally do not receive release time for 
other activities.   
 
 
 

ARMSTRONG LORI BUS 212 D 2483 Advisor 

BELL SHARON BUS 352 2461 Assistant Professor* 

BRANDLY MARK BUS 370 2433 Professor 

BROWERS CATHERINE IRC 227 3145 Assistant Professor 

BROWN DAVID BUS 364 2430 Associate Professor 

CARTWRIGHT ALEXANDER BUS 337 3142 Assistant Professor 

DEMARR BEVERLY  BUS 360 3756 Professor 

DIRMEYER JENNIFER BUS 335 3147 Associate Professor 

ESHBACH LISA BUS 340 3197 Professor 

FAGERMAN ANITA IRC 212   D 3162 Professor 

FRANSTED EMILY BUS 346 2416 Associate Professor 

KELSON DAVID BUS 344 2464 Associate Professor* 

LOPEZ GAYLE BUS 212 2427/2481 Professor/Chair 

LYMAN STEVEN BUS 336 2469 Professor 

MADZIAR AARON BUS 345 2479 Assistant Professor 

MANGA ALEXANDER BUS 341 2972 Assistant Professor 

MARION DAVID BUS 342 3164 Professor 

MCLEAN ROY BUS 338 3149 Associate Professor* 

REWERS CAROL BUS 358 2447 Professor 

SHORT KASEY BUS 330 2766 Assistant Professor 

SMITH TINA BUS 212 2427 Dept. Secretary 

STEENSTRA DAVID IRC 212  A 2405 Professor 

SUKUP LESLIE BUS 303 2044 Assistant Professor 

TOWER SPENCE BUS 362 3163 Professor 

WATTS TYLER BUS 347 2426 Associate Professor 

YOST SHANNON BUS 212 B 2168 MBA Secretary 

* indicates non-doctoral faculty.  All the rest are terminally qualified. 
 
A listing of all faculty vitas is contained in the appendix.  
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Section 14: Program Administration and Support  
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 There is not a designated program coordinator currently. Gayle Lopez, J.D., Management Department 
Chair, has administrative oversite over all programs within the Management Department. She has 
been the Management Department Chair for 4 years and the coordinator of the Legal Studies program 
for 10+ years.  There are no designated support staff assigned to the BusAd program. The 
Management Department has a Secretary Level 2 and an Academic Advisor.  
 
Plans are in the works to change the current conditions. Different parties within the COB involved in 
the BusAd degree have come together to create a structure going forward. At the most recent 
management department meeting, a discussion occurred for a person to be the program coordinator 
with release time and the formation of a committee to oversee its future.  
 
Section 15: Support Services  
 
Flite Library 
 
Students enrolled in the Business Administration program also have access to approximately 164 Dell 
and Macintosh computers within the main areas of the Flite Library and an additional 95 within their 
computer lab area(s). Standard software loads include the following: 
 

Software Operating System Location 

3M Coding and Reimbursement Windows Assistive Technologies Room 
Adobe Acrobat DC Windows 10 All Computers in FLITE 

Adobe After Effects CC Windows 10 Instructional Studios 
Adobe Bridge CC 2018 Windows 10 Instructional Studios 
Adobe Creative Cloud Windows 10 Instructional Studios 
Adobe Dreamweaver CC 2015 Windows 7 Assistive Technologies Room 
Adobe Dreamweaver CC 2018 Windows 10 Instructional Studios 
Adobe Illustrator CC 2018 Windows 10 Instructional Studios 
Adobe InDesign CC 2015 Windows 7 Assistive Technologies Room 
Adobe InDesign CC 2018 Windows 10 Instructional Studios 
Adobe Lightroom Classic Windows 10 Instructional Studios 
Adobe Photoshop CC 2015 Windows 7 Assistive Technologies Room 
Adobe Photoshop CC 2018 Windows 10 Instructional Studios 
Adobe Premiere Pro CC 2015 Windows 7 Assistive Technologies Room 
Adobe Premiere Pro CC 2018 Windows 10 Instructional Studios 
Aleks Plug-In Windows 7 All Computers in FLITE 
Arc GIS / Arc Pro Windows 10 East side of 2nd Floor 
AutoCad 2018 Windows 10 East side of 2nd Floor 
AutoCad Architecture 2018 Windows 10 East side of 2nd Floor 
AutoDesk Inventer 2018 Windows 10 East side of 2nd Floor 
AutoDesk NavisWorks 2018 Windows 10 East side of 2nd Floor 
AutoDesk Revit 2018 Windows 10 East side of 2nd Floor 
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Braille Printer Windows 7 Assistive Technologies Room 
Catia 2015 Windows 7 and 10 Assistive Technologies Room 
Citrix Client Windows 10 Assistive Technologies Room 
Creo (PTC) Windows 10 3rd Floor Computers 
Dragon Naturally Speaking Windows 10 East side of 2nd Floor 
Duxbury Braille 10.6 Windows 7 Assistive Technologies Room 
DWG TrueView Windows 7 Assistive Technologies Room 
Easy Reader 6.02 Windows 7 Assistive Technologies Room 
Firefox Browser Windows 7 and 10 All Computers in FLITE 
FS Reader 2.0 & 3.0 Windows 7 Assistive Technologies Room 
Google Chrome Browser Windows 7 and 10 All Computers in FLITE 
Google Earth Windows 10 West side of 2nd Floor 
I2 Analysts Notebook 9 Windows 10 East side of 2nd Floor 

I2 Chart Reader 8 Windows 7 and 10 Assistive Technologies Room 
iDVD Mac OS FLITE Deck/West side 2nd Floor 
iMovie Mac OS FLITE Deck/West side 2nd Floor 
Intelicode Windows 10 3rd Floor Computers 
Internet Explorer Browser Windows 10 All Computers in FLITE 
iPhoto Mac OS FLITE Deck/West side 2nd Floor 

iTunes 
Windows 10/MAC 
OS All Computers in FLITE 

JAWS 15 Windows 7 Assistive Technologies Room 
Kurzweil 3000 Windows 7 Assistive Technologies Room 
LabView Windows 10 East side of 2nd Floor 
LockDown Browser 
(Respondus) Windows 10 All Computers in FLITE 
Mathematica Windows 10 FLITE Deck/West side 2nd Floor 

Microsoft Edge Browser 
Windows 10/MAC 
OS All Computers in FLITE 

Microsoft Office 
Windows 10/MAC 
OS All Computers in FLITE 

Microsoft Visual Studio 2015 Windows 10 
5 "Special" computers at West end of 
2nd Floor 

MiniTab 15 Windows 10 FLITE Deck/East side 2nd Floor 
Net Support School Windows 10 All Instructional Studios 

Skype 
Windows 10 

All podium computers in Instructional 
Studios and Seminar Rooms 

Solid Edge ST9 Windows 10 East side of 2nd Floor 
SPSS Modeler 18 Windows 10 East side of 2nd Floor 
SPSS Statistics 24 Windows 10 East side of 2nd Floor 
ZoomText 8.1 Windows 7 Assistive Technologies Room 

**Information provided by David Scott, COB contact person in FLITE 
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Section 16: Facilities and Equipment  
 
Facilities, space and equipment are adequate, yet dated. As of recent, items such as faculty computers 
are no longer replaced unless deemed necessary by the Dean’s office or just plain quit working. 
Equipment for real distance instruction is severely limited as most universities at this point have 
rooms capable of teaching several sections at a time via the web. These types of rooms may draw 
more students interested in an online experience as it provides for actual virtual facetime with a 
professor.  
 
Review of the facilities and equipment included: Faculty Offices, COB Lab/Classroom Computers, 
Other Instructional Technology and Flite Library. 
 
Faculty Offices: 

Each faculty member is provided adequate office space. In addition, a review of their office computer 
equipment shows that all equipment has been purchased within the last four or five years and appears 
to have sufficient operating capabilities for their needs. All computers are connected to the 
University’s network and have internet access. Any software upgrade is handled through the Network 
Administrator, those having Apple products are serviced through the COB staff. Laptops are available 
upon request for faculty teaching at satellite locations and/or for university related activities as well as 
a cart of portable computers for classroom use.  

COB Labs/Classrooms and Computers:  

The classrooms utilized by the department are sufficient in terms of the number of tables and seating 
available to accommodate student class sizes. The classrooms utilized by the department are equipped 
with a desktop computer(s), an overhead projector, DVD/VCR, and LCD projector. All hallways are 
equipped with video cameras to deter theft of the equipment. 

All classroom computers have university network and internet access, Microsoft Office 2007, 
FrontPage, and other standard COB software. All faculty have the option/ability to request that course 
specific software be added to any classroom computer(s) where they will be teaching. The approval of 
such software additions is subject to review for compliance with College of Business software 
requirements, as well as, any budgetary constraints. Any problems related to either faculty or 
classroom computer’s is reported to the Technology Assistance Center (TAC) for resolution. In some 
situations, (i.e., BUS 312) classrooms requiring computer or projector upgrades are being replaced at 
the time of classroom renovations.  

In order to keep the technology current, the College of Business, in collaboration with the President’s 
office, Academic Affairs, and Technology Services, has made a commitment to upgrade a certain 
number of computers and associated equipment each year. Additionally, the Management Department 
is pursuing the use of iPods for faculty use in the classroom. As this new equipment is purchased, the 
equipment being replaced is passed onto other COB faculty and/or placed in classrooms for upgrade 
purposes.  However, in light of the recent economy and potential University wide budget cuts, 
computer equipment upgrades and/or implementation of new technology may temporarily be delayed 
within the College of Business.  
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Overall, there are approximately 345 computers located in various classrooms and computer labs 
within the College of Business (Refer to COB Lab/Classroom Computers attachment). The average 
processor speed is 11.73 GHZ. Based on this review, one recommend would be to add additional 
docking stations in those classrooms that lack this technology; otherwise, the facilities and equipment 
available to the Business Administration program appear to be quite adequate for their present needs.  

 
 
Section 17: Perceptions of Overall Quality  
 
At this time, there is not a program coordinator or champion in place as the process is underway to 
redesign how it works. A survey of the faculty in the program completed as all are moving the 
program forward and interested as we realize it is what we do, and it matters. Surveying faculty 
outside the program really serves no purpose as they have no vested interest in it unless it benefits 
them. Knowledge of what goes into and out of the program is contained by those within the program. 
Advisory boards members are conferred with at different points as program improvements and 
changes occur. The following comments were made by the department chair and the Dean. 
 
Taken from the FSU email system, this is the department chair’s response, Professor Lopez, 
concerning the program: 
 
TO:  Academic Program Review Committee 
FROM:  Gayle Lopez, J.D., Management Department Chair 
DATE:  August 13, 2018 
RE:  Business Administration (BUAD, BAPT, AAS General Business and various Minors) APR – 
Perceptions of Overall Quality 
 
Overall Program Rating:  95  
Business Administration and associated programs align perfectly with FSU and the College of 
Business mission statements. The combined programs, both on campus and State Wide, are the largest 
in the College of Business and in the University as a whole. BS - Business Administration is the 
second most awarded degree within the State of Michigan and likewise is a very popular degree 
program for traditional and non-traditional students as well as transfer students to main campus and at 
various State-Wide locations. The Business Administration program provides the most flexibility 
while preparing students to be successful in a variety of business related positions. The flexibility 
provides opportunities for students to study abroad for a semester or an entire academic year as well 
as obtain a joint degree with Hochschule Rhein-Waal in Germany. The program requirements provide 
for experiential and team-based projects while working on critical thinking and problem-solving 
skills. Students gain valuable knowledge, skills and abilities to be highly employable for their 
recommended internship and permanent employment.  
The Business Administration curriculum provides a broad-based business management education 
which then allows students to specialize by choosing a concentration or minor to further their career 
goals and interests. Students can choose one of the following Management Department Minors:  
Advanced Fleet Management, Economics, Human Resource Management, International Business 
Management, Lean Systems, Leadership & Project Management, Legal Studies, Operations & Supply 
Management, Risk Management & Insurance, or Small Business & Entrepreneurship. Students can 
also choose a concentration or minor from another COB department, such as Accounting, Marketing 
& Sales or Computer Information Systems. 
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The required Business Administration courses as well as a number of Minors are offered on-line in 
addition to face to face in Big Rapids. Some of the required courses are also offered face to face at 
Grand Rapids, Traverse City, Dowagiac, Lansing and Clinton Township campuses. The Business 
Administration degree completion program can also be taken fully online. The combined Business 
Administration programs have seen steady growth on campus and online with some reduction in 
numbers at the various State-Wide locations. 
The AAS General Business program provides a broad-based business management education 
primarily for TIPP students that need to be enrolled in an associate degree program. It also provides 
flexibility with Directed Electives for students to seamlessly move into the BS Business 
Administration program and other programs within the Management Department. The program is not 
viewed as a separate program from BS Business Administration but simply as the first two years of 
the Business Administration or other Management Department programs.  
Unlike most Ferris programs, there are no specifically dedicated Business Administration faculty. The 
programs are much too large and require diversely qualified faculty to dedicate only a few Business 
Administration faculty. All Management Department faculty teaching Business Administration 
courses also teach courses in other department programs, the Business Core and/or Minor courses. All 
faculty are highly qualified for the courses they are assigned to teach. The following tenure/tenure 
track faculty teach Business Administration Major courses:  Dr. Catherine Browers, Dr. Beverly 
DeMarr, Dr. Lisa Eshbach, Professor David Kelson, Dr. Steven Lyman, Dr. Alexander Manga, Dr. 
David Marion, Dr. Carol Rewers, Dr. Kasey Short, Dr. David Steenstra and Dr. Leslie Sukup. A 
number of qualified adjuncts teach courses at the main campus and at various State-Wide locations. 
All faculty provide a high-quality educational experience. Many faculty within the department already 
teach course overloads; as such, future program growth will require additional faculty resources.  
Additionally, student advising is very strong with Lori Armstrong, a full-time academic advisor in the 
Management Department, along with the faculty advisors. Lori advises all freshman Management 
Department students for two years and all transfer students. This has been a highly successful model 
for retention, student success and time to degree. All students have a 4-year academic plan. Lori also 
provides academic counseling while teaching two Management Department sections of FSUS 100. 
There are also State Wide and Online Advisors for State Wide students. 
Moving forward, in order to provide the necessary leadership and continuous program improvement, 
the Management Department hopes to have a dedicated program coordinator with ¼ release each 
semester. The Program Coordinator, along with department faculty, needs to re-instate the advisory 
board and determine how best to track program graduates. With a program coordinator, the overall 
program rating will be increased to 100.  
 The Management Department and administration fully support the continuation of Business 
Administration, General Business and associated programs/minors and appreciate the dedication of 
Management Department faculty and advisors to student success. 
 
            
Taken from the FSU email system, this is the Dean’s response concerning the program: 
 
TO:     Academic Program Review Committee 
FROM:  Dean David Nicol, College of Business 
DATE:   August 14, 2018 
RE:      Business Administration APR – Perceptions of Overall Quality 
 
Overall Program Rating:  90 
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With over 800 students enrolled in the Business Administration degree (not counting the functional 
subsets; e.g., Operations, HRM, Risk Management & Insurance, etc.), ensuring the value and 
distinctiveness of the program is an obvious challenge.  Our highly qualified faculty, virtually all of 
whom bring both relevant academic training (most have doctorates) and extensive business sector 
experience, strive to assure curricular merit and experiential value.  The fact that enrollment has 
continued to grow, while that of other programs has recently declined, attests to their success, 
indicating that this program continues to hold value for prospective students.  I believe the efforts to 
emphasize the pragmatic combined with theory, underlined by experiential components, resonates 
with prospective and current students.   
While I believe our students would be better served by ‘required’, rather than ‘recommended’, 
internships (unless the student can demonstrate extensive prior work experience), that would appear to 
be a desirable enhancement, rather than a necessary one.  Also, as the market for business degrees 
become increasingly competitive, I believe we need to focus on articulating what it is that 
differentiates the experience and value of Ferris’ degree, vis-à-vis others.  Hopefully, attention in 
these areas will sustain the growth and success of the program. 
 
Section 18: Implementation of Findings  
 

When asked how this APR fits with the BusAd program’s improvement plan, there are pluses and 
minuses. While it does make one look at the hard numbers and facts concerning the program, it does 
not always fit certain descriptions and/or applications of what is being done. For example, does the 
reporting of dated equipment or outdated facilities mean that they will get immediate attention? Will 
gaps in certain areas suddenly get funds to make adjustments? This is a frustrating process as some of 
the questions are useless and/or repetitive at best to the programs main goal of helping educate and 
employ students in the world of business administration.  
 
The program already communicates with stakeholders as that has been an ongoing practice and parts 
of this review would not concern them. From a business viewpoint, this report is not business driven 
to add value. What is reported can be polished to make it look much better than it is. I have personally 
seen where programs were voted to be closed and yet a simple complaint in the faculty senate kept the 
program alive with only a handful of students and no reporting whatsoever. This process should be 
flexible in that not all items apply to all parties. This process was written with well intent but based 
upon old practices. Why do you ask for support services? This is a prime example of asking what you 
already know. We are regularly informed as to what is available as you are. Why do we ask other 
faculty outside the program as to their thoughts of the program as they do not teach in it and have no 
vested interest? Likewise, faculty in the program are all going to have similar thoughts as to the future 
of the program as it is their future. Those newer to the program will be more driven and those with 
only limited time left to work, will be less invested, as that is the story across campus.  
 
This is a dated practice that needs more updating by a panel of people to make it simpler and more 
user friendly as everyone that does the process dreads it unless they are a journalist of some type and 
uses it for practice. Create a checklist and a data repository where majors/minors can be reviewed on a 
regular basis without having a committee or a person in charge of writing a tedious report.  
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Appendix 
A: Checksheets 
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B: Faculty Vita 

Dr. Catherine Browers EdD, MBA, CFEI 
Ferris State University 
COB - Management 

(231) 591-3145 
Email: CatherineBrowers@ferris.edu 

 
Education 

 
EdD, Central Michigan University, 2013. 

Major: Educational Leadership 
Dissertation Title: Perceptions of Community College Doctoral Candidates Regarding necessary Leadership Competencies in 
Administrative Roles:  A Qualitative Study 

 
MBA, Ferris State University, 2007. 

Major: Business Administration 
Supporting Areas of Emphasis: Quantitative/Qualitative Analysis 

 
BS, Ferris State University, 2004. 

Major: Accountancy 
 
BS, Michigan State University, 1977. 

Major: Human Environment and Design 
Supporting Areas of Emphasis: Human Ecology 

 
Professional Positions 

 
Academic - P-12 

 
Interim Director of Finance, Chippewa Hills School District. (March 1, 2008 - December 22, 2008). 
 
Grattan Academy Middle/High School Principal, Choice Schools Associates. (August 2005 - December 2007). 
 
Business Manager, Free Soil Community Schools. (May 2003 - June 2005). 
 
Executive Director, Newaygo County Day Care Corporation. (December 1998 - August 2003). 

 
Academic - Post-Secondary 

 
Assistant Professor, Ferris State University. (August 2015 - Present). 
 
Adjunct Professor, Ferris State University. (September 2008 - Present). 

 
Professional 

 
Co-Owner and Operator, Stoney Grove Farms. (July 2004 - Present). 
 
Consultant, Integrated Professional Solutions. (May 2002 - Present). 

 
Licensures and Certifications 

 
Certified Financial Education Instructor, National Financial Educator Council. (June 14, 2017 - Present). 

 
Professional Memberships 

 
American Association of University Women. (September 1, 2015 - Present). 
 
Trustee, Mecosta-Osceola Intermediate School District. (July 1, 2015 - Present). 
 
Member, Association for Educational Communications and Technology. (August 1, 2013 - Present). 
 
Member, American Educational Research Association. (August 1, 2011 - Present). 
 
Institute of Management Accountants. (January 27, 2004 - Present). 
 
Alumnus, Omicron Delta Kappa. (May 2002 - Present). 

 
Development Activities Attended 

 
Conference Attendance, "General Education and Assessment: Design Thinking for Student Learning," Association of American Colleges & 

Universities, Phoenix, Arizona, United States. (February 23, 2017 - February 25, 2017). 
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Conference Attendance, "Evidence-Based Teaching & Learning," Lilly North Conference, Traverse City, MI, USA. (October 20, 2016 - 
October 22, 2016). 

 
Seminar, "Course Design Institute (CDI)," Faculty Center for Teaching and Learning, Big Rapids, Michigan, United States. (June 13, 2016 - 

June 17, 2016). 
 
Conference Attendance, "2016 OLC Innovate," Online Learning Consortium and Merlot, New Orleans, Louisiana, United States. (April 20, 

2016 - April 22, 2016). 
 
Conference Attendance, "OLC International Conference," Online Learning Consortium, N/A, N/A, N/A. (October 14, 2015 - October 16, 

2015). 
 
Workshop, "On Course I Workshop." (August 11, 2014 - August 13, 2014). 
 
Conference Attendance, "Learning Solutions Conference," The eLearning Guild, Orlando, Florida, USA. (March 19, 2014 - March 21, 2014). 
 
9-Week Online Course, "COAT," University of Maryland, Big Rapids, Michigan, United States. (August 1, 2013 - November 1, 2013). 
 
Workshop, "Building Online Learning Communities," FCTL, Big Rapids, Michigan, United States. (August 1, 2013 - November 1, 2013). 
 
Conference Attendance, "General Education and Assessment Workshop," Association of American Colleges and Universities, Boston, 

Massachusetts, USA. (February 28, 2013 - March 2, 2013). 
 
Book Discussion Group, "Brain Rules," FCTL, Big Rapids, Michigan, United States. (October 6, 2009 - November 11, 2009). 

 
Teaching 

 
Teaching Experience 

 
Ferris State University 

ACCT 201, Principles of Accounting 1, 16 courses. 
ACCT 202, Principles of Accounting 2, 13 courses. 
ACCT 221, Principles of Construction Acct, 5 courses. 
ACCT 231, Payroll Accounting, 1 course. 
ACCT 241, Computerized Accounting, 1 course. 
FINC 322, Financial Management 1, 7 courses. 
MGMT 301, Applied Management, 6 courses. 
MGMT 350, Mgmt Metrics & Decision Making, 19 courses. 
MGMT 411, Small Business Sys-Operations, 2 courses. 
MGMT 415, Entrepreneurial Opportunities, 8 courses. 
MISI 629, Legal, Ethical and Fraud Iss, 2 courses. 
MMBA 506, Fin-Acct Sys and Analysis, 9 courses. 
MMBA 606, Fin-Acct Sys and Analysis, 13 courses. 

 
Non-Credit Instruction 

 
Guest Lecture, Dankook University, South Korea, 1 participant. (July 8, 2016 - August 5, 2016). 

 
Awards and Honors 

 
Faculty Appreciation Honoree, Student Athlete Advisory Committee (SAAC)--FSU. (February 17, 2011). 
 
Nomination, Adjunct Teaching Excellence Award, Office of Academic Affairs, FSU. (January 30, 2011). 
 
PTM Faculty of the Year Award, Professional Tennis Management, FSU. (April 10, 2010). 

 
SCHOLARSHIP AND Research 

 
Presentations Given 

 
Browers, C. (Author & Presenter), MAPEA Annual Symposium, "The Impact of Charter Schools on Public School Education," Michigan 

Association of Professors of Educational Administration, Mt. Pleasant, Michigan. (March 24, 2010). 
 
Media Contributions 

 
Internet 

 
"Conversations on Inclusion" Event. (September 20, 2016). 

 
Newspaper 

 
Big Rapids Pioneer, Reed City Harold. (August 2005). 

 
Radio 

 
WBRN. (September 2006). 
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Contracts, Grants and Sponsored Research 

 
Grant 

 
Browers, C. S. (Principal), Ho, H. W., "Diversity and Inclusion: Examination of business students' perceptions of diversity initiatives at a 

medium-sized university," Sponsored by Faculty Research Committee, Ferris State University, $9,193.00. (April 1, 2017 - April 1, 2018). 
 
Awards and Honors 

 
Nomination, Outstanding Dissertation Award, Central Michigan University. (May 1, 2013). 

 
Research in Progress 

 
"Diversity & Inclusion: Examination of business students' perceptions of diversity initiatives at a medium-sized university" (On-Going). 

This is a collaborative project working with members of the marketing and management departments in the College of 
Business.  Quantitative data will be collected in September, 2017.  Qualitative information will be collected subsequent to quantitative 
findings.  Results of this project will be converted into a research article that can be submitted into one of the higher education 
conferences for peer review publication by the end of December, 2018. 

 
Service 

 
University Service 

 
Collaborative partners to improve two programs offered by different departments within the university;, COB Management 

Department/CLACS. (September 7, 2017 - Present). 
 
Committee Member, E-Learning Advisory Team (EMAT). (April 24, 2017 - Present). 
 
Attendee, Meeting, University-Wide Diversity Committee. (November 21, 2016 - Present). 
 
Faculty Mentor, Snow Shredders. (October 26, 2016 - Present). 
 
Advisor, Omicron Delta Kappa. (June 2016 - Present). 
 
Committee Member, General Education Problem Solving Committee. (October 3, 2015 - Present). 
 
Committee Member, Learning Technologies Advisory Board (LTAB). (August 26, 2015 - Present). 
 
Committee Chair, Committee on Inclusion. (August 25, 2015 - Present). 
 
Committee Member, Center for Global studies and Engagement. (November 13, 2016 - May 26, 2017). 
 
Volunteer. (May 1, 2017). 
 
Guest Speaker, Omicron Delta Kappa. (April 18, 2017). 
 
Committee Member, Improving Student Success Online (ISSO). (August 27, 2014 - April 17, 2017). 
 
Volunteer. (April 8, 2017). 
 
Attendee, Award Ceremony, College of Business. (April 7, 2017). 
 
Faculty Advisor, Coalition Against Slavery. (February 14, 2017 - April 6, 2017). 
 
Committee Member, MGMT 301 Course Review. (August 24, 2016 - December 2, 2016). 
 
Volunteer, College of Business. (September 8, 2016). 
 
Participant for evaluating high school student business concepts, DECA. (December 4, 2012 - January 28, 2016). 
 
Volunteer, College of Business. (September 18, 2015). 
 
Student Org Advisor (Professional Org), Delta Sigma Pi. (August 30, 2014 - May 5, 2015). 
 
Task Force Member, General Education Task Force. (September 7, 2013 - April 11, 2014). 

 
Professional Service 

 
Guest Speaker, Dankook University, Jukjeon-ro, Suji-gu, Yongin-si, Gyeonggi-do, Gyeonggi Province. (July 9, 2016 - August 5, 2016). 

 
Public Service 

 
Board Member, Mecosta-Osceola Intermediate School District, Big Rapids, Michigan. (July 1, 2015 - Present). 
 
Officer, Vice President, Chippewa Hills School District, Remus, MI. (June 1, 2009 - December 31, 2014). 
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Officer, President/Elect/Past, Woodbridge Group, Big Rapids, Michigan. (June 1, 2005 - June 30, 2012). 
 
Chairperson, Halloween in the Park, Reed City, Michigan. (October 21, 2005 - October 13, 2007). 
 
Program Organizer, Newaygo County Day Care Corporation, Newaygo, Michigan. (May 15, 1999 - October 23, 2004). 

 
Consulting 

 
Non-Profit Organizations, Institute for the Arts and Education, Inc., P.O. Box 79, Milford, MI 48381-0079. (May 12, 2015 - Present). 

 
Awards and Honors 
 

Service, Community 
 
Certificate of Appreciation, Chippewa Hills Board of Education and Administration. (December 8, 2014). 
 
Governor's Quality Care Award, State of Michigan. (June 19, 2000). 

 
Service, University 

 
Outstanding Service to Students, College of Business. (April 25, 2017). 
 
Outstanding Service--Committee on Inclusion, College of Business. (April 25, 2017). 
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Dr. Beverly J. DeMarr 
Ferris State University 
COB - Management 

(231) 591-3756 
Email: BeverlyDeMarr@ferris.edu 

 
Education 

 
PhD, Michigan State University, 1996. 

Major: Organizational Behavior/Human Resource Management 
Supporting Areas of Emphasis: Management; Industrial/Organizational Psychology 
Dissertation Title: The role of stress in employee preferences for family-friendly benefits: Testing an integrated model 

 
MLIR, Michigan State University, 1991. 

Major: Organizational Behavior/Human Resource Management 
 
MBA, F.E. Seidman School of Business/ Grand Valley State University, 1988. 
 
BS, Aquinas College, 1982. 

 
Professional Positions 

 
Academic - Post-Secondary 

 
Professor of Management, Ferris State University. (August 2000 - Present). 
 
Associate Professor of Management, Davenport College of Business. (September 1992 - June 2000). 
 
Research Assistant, Graduate School of labor and Industrial Relations, Michigan State University. (September 1991 - April 1995). 
 
Visiting Instructor of Management, F.E. Seidman School of Business, Grand Valley State University. (May 1988 - August 1992). 
 
Adjunct Instructor of Information Systems, Baker College of Muskegon. (September 1987 - June 1988). 

 
Professional 

 
Senior Programmer/Analyst, The Shaw Walker Company. (February 1986 - January 1988). 
 
Programmer/Analyst III, Brunswick Division, Brunswick Corp. (October 1984 - February 1986). 
 
Programmer/Analyst, Kaydon Corporation. (June 1981 - October 1984). 
 
Junior Programmer, GTE Data Services. (September 1979 - June 1981). 

 
Licensures and Certifications 

 
Court rostered Domestic Relations Mediator, Muskegon County 14th Judicial Circuit Court. (December 2008 - December 2011). 
 
40 hour Community Dispute Resolution (CDRP) Trainer, Michigan State Court Administrative Office. (2008 - 2011). 
 
SPHR, Society of Human Resource Management (SHRM). (December 2002 - December 2005). 

 
Professional Memberships 

 
Women's Division Chamber of Commerce Muskegon County. (December 2010 - Present). 
 
Ambassador, Community Foundation for Muskegon County. (September 2010 - Present). 
 
Chair 2016-2019, Academy of Management Teaching Theme Committee. (August 2010 - Present). 
 
Organizational Behavior Teaching Society. (2006 - Present). 
 
Academy of Management. (1995 - Present). 

 
Development Activities Attended 

 
Self-Study Program, "Blackboard 9.1 training part 1," FSU Center for Teaching & Learning, Big Rapids, MI. (June 2012 - July 2012). 
 
Self-Study Program, "Blackboard 9.1 training part 2," FSU Center for Teaching & Learning, Big Rapids, MI. (June 2012 - July 2012). 
 
Continuing Education Program, "Quality Assurance Training for Mediators," Muskegon, MI, US. (September 22, 2010). 
 
Continuing Education Program, "Advanced Mediator Training “Drafting Enforceable Agreements”," Grand Rapids, MI, US. (July 22, 2010). 
 
Continuing Education Program, "Advanced Mediator Training “Is there a Role for Humor in Mediation?”," Muskegon, MI, US. (May 12, 

2010). 
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Continuing Education Program, "Power Imbalances in Mediation," Muskegon, MI, US. (May 14, 2009). 
 
Continuing Education Program, "Diversity Training," Muskegon, MI, US. (November 17, 2008). 
 
Continuing Education Program, "Effective Apologies in Mediation," Muskegon, MI, US. (May 15, 2008). 
 
Continuing Education Program, "Togetherness: Effective Use of Joint Sessions," Muskegon, MI, US. (March 26, 2008). 
 
Continuing Education Program, "Mediator's Update and Review," Muskegon, MI, US. (2007). 
 
Continuing Education Program, "Generating Options," Muskegon, MI, US. (November 7, 2007). 
 
Workshop, "FSU Center for teaching and Learning," FSU, Big Rapids, MI, US. (2005 - 2006). 

 
Teaching 

 
Teaching Experience 

 
Ferris State University 

MGMT 302, Team Dynamics - Org Behavior, 11 courses. 
MGMT 373, Human Resource Management, 10 courses. 
MGMT 375, Negotiations, 11 courses. 
MGMT 472, Compensation, 7 courses. 

 
Directed Student Learning 

 
Honor's Program Senior Symposium Consulting Faculty. (March 2018 - Present). 

Advised: Chelsea Crandall 
 
Master's Thesis Committee Member. (November 2009 - October 2010). 

Advised: Michelle Perkins 
 
Master's Thesis Committee Chair. (February 2004 - August 2004). 

Advised: Salomon Engles 
 
Awards and Honors 

 
Certificate of Excellence, FSU Online Teaching and Learning Committee. (April 2013). 
 
Excellence in Online Teaching, FSU Academic Affairs. (February 2011). 
 
Nomination for Ferris State University's Distinguished Teacher Award. (2005). 
 
Nomination in Who's Who Among American Teachers. (2005). 
 
Ferris State University Student Affairs Division Faculty/Staff Appreciation Award, FSU. (2002). 
 
Ferris State University's 7th Annual Student Satisfaction Survey., FSU. (2001). 
 
Davenport College Faculty Merit Grant, Davenport University. (1999). 

 
SCHOLARSHIP AND Research 

 
Published Intellectual Contributions 

 
Books 

 
DeMarr, B. J., de Janasz, S. C. (2018). Negotiation & Dispute Resolution, second edition (2nd ed.). Chicago, IL: Chicago Business Press. 
 
DeMarr, B. J., de Janasz, S. (2013). Negotiation and Dispute Resolution, first edition (1st ed.). Pearson/Prentice-Hall. 

 
Conference Proceedings 

 
Fender, C. M., DeMarr, B. J. (2016). United We Win. Proceedings of the Annual Organizational Behavior Teaching Conference. 
 
DeMarr, B. J., Fender, C. M., Stickney, L. T. (2015). Creating Community and Early Engagement: Sharing as a Community of Educators. 

Proceedings of the Annual Organizational Behavior Teaching Conference. 
 
Fender, C. M., Stickney, L. T., DeMarr, B. J. (2014). Helping the Beethoven lover in Opryland: Learning to hear different voices. 

Proceedings of the Annual Organizational Behavior Teaching Conference. 
 
DeMarr, B. J., Fender, C. M., Stickney, L. T. (2013). Are you ready for a throw-down? A foodie’s approach to teaching conflict management. 

Organizational Behavior Teaching Society. 
 
DeMarr, B. J., Stickney, L. T., Verbos, A. K. (2012). Sustaining Your Ability to Be a Rose Among Thorns. Organizational Behavior Teaching 

Society. 
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DeMarr, B. J., Stickney, L. T., DeMarr, B. J. (2011). Say Cheese! Using Wisconsin's finest to Demonstrate the Use of Assessment Rubrics. 
Proceedings of the Annual Organizational Behavior Teaching Society conference.. 

 
DeMarr, B. J., Stickney, L. T., Bell, S. E. (2010). Come to the movies! Bringing the reel world into the classroom.. Proceedings of the Annual 

Organizational Behavior Teaching Conference.. 
 
DeMarr, B. J., Stickney, L. T., Bell, S. E. (2010). Come to the movies! Bringing the reel world into the classroom.. Proceedings of the Annual 

Organizational Behavior Teaching Conference.. 
 
Other 

 
DeMarr, B. J., de Janasz, S. C. (2018). Negotiation & Dispute Resolution, Instructor's Manual (2nd ed.). Chicago, IL: Chicago Business 

Press. 
 
de Janasz, S. C., DeMarr, B. J. (2012). Bad Times Let the Good Times Roll: How to Negotiate Advancement in a Troubled Economic 

Environment. Lausanne: IMD; Reprinted by NA24 in Norway, The Straights Times in Singapore, and on the website of Businessworld 
magazine in India.. 

 
DeMarr, B. J., de Janasz, S. (2012). Negotiation and Dispute Resolution Instructor's Manual (1st ed.). Pearson/Prentice-Hall. 
 
DeMarr, B. J. (2008). In A. Gilley, J.W. Gilley, S. A. Quatro, & P. Dixon (Eds.), Arbitration. Westport, CT: Praeger. 
 
DeMarr, B. J. (2008). In A. Gilley, J.W. Gilley, S. A. Quatro, & P. Dixon (Eds.), Pay for Performance. Westport, CT: Praeger. 
 
DeMarr, B. J. (1997). Blackwell Encyclopedic Dictionary of Human Resource Management. 

 
Refereed Journal Articles 

 
DeMarr, B. J. (2002). Ethical compliance programs and corporate illegality:  Testing the assumptions of the corporate sentencing guidelines. 

Joumal of Business Ethics, 37 (4), 367-383. 
 
DeMarr, B. J. (1999). Work-Family role synthesis: Individual, family, and organizational determinants. Intemational Joumal ofConflict 

Management, 10 (2), 103-130. 
 
DeMarr, B. J. (1998). Career self-management: A quasiexperimental field assessment of motivational influences on the effects of a training 

intervention. Personnel Psychology, 51 (4), 935-962. 
 
DeMarr, B. J. (1995). Job burnout and satisfaction in information services: Antecedents and Consequences. Industrial Relations, 10-20. 
 
DeMarr, B. J. (1994). The dominant logic of employer-sponsered work and family initiatives:  Human resource manager's institutional role. 

Human Relations, 47 (9), 1121-1148. 
 
DeMarr, B. J. (1993). Assessing employee's emerging elder care needs and reactions to dependent care benefits. Public Personnel 

Management, 22 (4), 617-638. 
 
Presentations Given 

 
McKendall, M. A., DeMarr, B. J., Management & Organizational Behavior Teaching Conference, "Grading: Providing feedback while 

maintaining your sanity," Management & Organizational Behavior Teaching Society, Coastal Carolina University, Myrtle Beach, SC. 
(June 2018). 

 
Taylor, V., Stickney, L., Fender, M., DeMarr, B. J., Management & Organizational Behavior Teaching Conference, "Lost in Translation: 

Helping Students Understand Scholarly Works," m, Coastal Carolina University, Myrtle Beach, SC. (June 2018). 
 
Fender, C. M. (Author & Presenter), DeMarr, B. J. (Author & Presenter), Annual Organizational Behavior Teaching Conference, "United We 

Win," Organizational Behavior Teaching Society, North Canton, OH. (June 2016). 
 
DeMarr, B. J. (Author & Presenter), Ferrante, C. J. (Author & Presenter), Hannah, C. A. (Author & Presenter), Ritter, B. A. (Author & 

Presenter), Ungaretti, T. (Author & Presenter), Annual Academy of Management meeting, "Back to the future: A TTC interactive 
workshop," Academy of Management, Vancouver, BC. (August 7, 2015). 

 
de Janasz, S. C. (Author & Presenter), Goldberg, C. (Author & Presenter), Marler, J. H. (Author & Presenter), Rosen, C. C. (Author & 

Presenter), Bowes-Sperry, L. (Author & Presenter), Crossman, R. E. (Author & Presenter), DeMarr, B. J. (Author & Presenter), Ensher, 
E. (Author & Presenter), Forret, M. L. (Author & Presenter), Kaplan, D. M. (Author & Presenter), Lobel, S. (Author & Presenter), Peiperl, 
M. (Author & Presenter), Schneer, J. A. (Author & Presenter), Whiting, V. R. (Author & Presenter), Berkley, R. A., Annual Academy of 
Management meeting, "Innovative and Experiential Approaches to Teaching HRM II," Academy of Management, Vancouver, BC. 
(August 7, 2015). 

 
de Janasz, S. C. (Author & Presenter), Goldberg, C. (Author & Presenter), Baack, S. A. (Author & Presenter), Behson, S. J. (Author & 

Presenter), Blockson, S. J. (Author & Presenter), Bowes-Sperry, L. (Author & Presenter), Cooper, L. (Author & Presenter), Crossman, 
R. E. (Author & Presenter), DeMarr, B. J. (Author & Presenter), Ensher, E. (Author & Presenter), Forret, M. L. (Author & Presenter), 
Peiperl, M. (Author & Presenter), Schneer, J. A. (Author & Presenter), Whiting, V. R. (Author & Presenter), Berkley, R. A., Annual 
Academy of Management meeting, "Innovative and Experiential Approaches to Teaching HRM III," Academy of Management, Anaheim, 
CA. (August 7, 2015). 

 
DeMarr, B. J. (Author & Presenter), Fender, C. M. (Author & Presenter), Stickney, L. T. (Author & Presenter), Annual Organizational 

Behavior Teaching Conference, "Creating Community and Early Engagement: Sharing as a Community of Educators," Organizational 
Behavior Teaching Society, LaVerne, CA. (June 2015). 
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de Janasz, S. C. (Author & Presenter), Goldberg, C. (Author & Presenter), Behson, S. J. (Author & Presenter), Berkley, R. A. (Author & 
Presenter), Bowes-Sperry, L. (Author & Presenter), DeMarr, B. J. (Author & Presenter), Ensher, E. (Author & Presenter), Forret, M. L. 
(Author & Presenter), Kaplan, D. M. (Author & Presenter), Lankau, M. J. (Author & Presenter), Peiperl, M. (Author & Presenter), 
Schneer, J. A. (Author & Presenter), Valcour, M. (Author & Presenter), Van Emmerick, H. (Author & Presenter), Annual Academy of 
Management meeting, "Experiential HR: A potluck for reviving and expanding your repertoire," Academy of Management, Philadelphia. 
PA. (August 2, 2014). 

 
Stickney, L. T. (Author & Presenter), Fender, C. M. (Author & Presenter), DeMarr, B. J. (Author & Presenter), Annual Organizational 

Behavior Teaching Conference, "Are you ready for a throw-down? A foodie’s approach to teaching conflict management," 
Organizational Behavior Teaching Society, Nashville, TN. (June 2014). 

 
Stickney, L. T., Arnaud, A., DeMarr, B. J., Fender, C. M., Annual Academy of Management meetings, "Issues in Testing: A Rotating 

Roundtable," Academy of Management, Orlando, FL. (August 2013). 
 
DeMarr, B. J. (Author & Presenter), Fender, C. M. (Author & Presenter), Stickney, L. T. (Author & Presenter), Annual Organizational 

Behavior Teaching Conference, "Are you ready for a throw-down? A foodie’s approach to teaching conflict management," 
Organizational Behavior Teaching Society, Asheville, NC. (June 2013). 

 
DeMarr, B. J. (Author & Presenter), Stickney, L. T. (Author & Presenter), Verbos, A. K. (Author & Presenter), Annual Organizational 

Behavior Teaching Conference, "Sustaining Your Ability to Be a Rose Among Thorns," Organizational Behavior Teaching Society, St. 
Catharines, Ontario. (June 2012). 

 
DeMarr, B. J. (Author & Presenter), Stickney, L. T. (Author & Presenter), Fertig, J. (Author & Presenter), Annual Academy of Management 

meetings, "Are you hungry for Knowledge? Using food to explore diversity and further cultural understanding," Academy of 
Management, San Antonio, TX. (August 2011). 

 
DeMarr, B. J. (Author & Presenter), Stickney, L. T. (Author & Presenter), Annual Organizational Behavior Teaching Society conference, 

"Say Cheese! Using Wisconsin's Finest to Demonstrate the Use of Assessment Rubrics," Organizational Behavior Teaching Society, 
Marquette University, Milwaukee, WI. (June 2011). 

 
DeMarr, B. J. (Presenter), Spring Learning Institute, "From Chaos to Order: Faculty Reflections on Pitfalls and Successes in Fully Online 

Courses," FSU Faculty Center for Teaching and Learning, Big Rapids, MI. (April 29, 2011). 
 
DeMarr, B. J. (Presenter), Discussions on Teaching & Learning Series, "From Chaos to Order: Faculty Reflections on Pitfalls and 

Successes in Fully Online Courses," FSU Faculty Center for Teaching and Learning, Big Rapids, MI. (March 15, 2011). 
 
DeMarr, B. J. (Author & Presenter), "The Gender Pay Gap: Only 23 Cents," American Association of University Women (AAUW), Big 

Rapids, MI. (February 15, 2011). 
 
DeMarr, B. J. (Author & Presenter), Stickney, L. T. (Author & Presenter), Bell, S. E. (Author & Presenter), Annual Organizational Behavior 

Teaching Conference, "Come to the movies! Bringing the reel world into the classroom," Organizational Behavior Teaching Society, 
Albuquerque, NM. (June 2010). 

 
DeMarr, B. J., Kaplan, D. M. (Author & Presenter), Berkley, R. A. (Author & Presenter), DeMarr, B. J. (Author & Presenter), Stickney, L. T. 

(Author & Presenter), Annual Organizational Behavior Teaching Society conference, "Out of the Closet and Into the Classroom," 
Organizational Behavior Teaching Society, Albuquerque, NM. (June 2010). 

 
DeMarr, B. J. (Author & Presenter), Women in the Workforce: The Impact of the Labor Movement, "Tales from the Labor Union Trenches," 

Ferris State University. (March 16, 2010). 
 
DeMarr, B. J., Berkley, R. E. (Author & Presenter), Whelan-Berry, K. S. (Author & Presenter), de Janasz, S. (Presenter), Hudson, B. 

(Presenter), Scribner, S. (Presenter), Beatty, J. E., Annual Academy of Management meetings, "It's Not Easy Being Green:  Lessons on 
Coping with a Career Crisis," Academy of Management, Chicago, IL. (August 2009). 

 
DeMarr, B. J. (Author & Presenter), Stickney, L. T. (Author & Presenter), Annual Organizational Behavior Teaching Society conference, 

"Once upon a time. . . Using Storytelling to Enhance the OB Learning Experience," Organizational Behavior Teaching Society, College 
of Charleston, Charleston, S.C. (June 2009). 

 
DeMarr, B. J. (Author & Presenter), Annual Academy of Management meetings, "Do the ends justify the means?  Informing negotiation 

education and scholarship through debate," Academy of Management, Anaheim, CA. (August 2008). 
 
DeMarr, B. J. (Presenter), Annual Academy of Management meetings, "Perceiving Diversity in Organizations: The Effects of Perceived 

Discrimination, Inclusiveness and Psychological Contract Violation," Academy of Management, Anaheim, CA. (August 2008). 
 
DeMarr, B. J. (Author & Presenter), Annual Organizational Behavior Teaching Society conference, "Ethics anyone? Infusing ethics in your 

courses.," Organizational Behavior Teaching Society, Babson College, Wellesley, MA. (June 2008). 
 
DeMarr, B. J., Academy of Management, "Conflict and Negotiation II," Academy of Management, Philadelphia, Pennsylvania. (2007). 
 
DeMarr, B. J., Organizational Behavior Teaching Conference, "Md-career renewal: How to avoid becoming Misery's Company," Malibu, 

California. (2007). 
 
DeMarr, B. J., Academy of Management, "Navigating Work and Family: Policies, Time Norms and Enrichment," Academy of Management, 

Philadelphia, Pennsylvania. (2007). 
 
DeMarr, B. J., Organizational Behavior Teaching Conference, "Publishing Without Perishing: The Joy of Writing, When it's not for tenure.," 

Malibu, California. (2007). 
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DeMarr, B. J., Organizational Behavior Teaching Conference, "can you negotiate anything? Identifying and sharing best practices in 
teaching negotiation," Rochester, NY. (2006). 

 
DeMarr, B. J., Academy of Management, "The lonely workplace? Social isolation and Exclusion," Academy of Management, Atlanta, 

Georgia. (2006). 
 
DeMarr, B. J., Winter Rejuvenation Program, "Managing People: Conflict on the Job.," Big Rapids, MI. (January 2006). 
 
DeMarr, B. J., Academy of Management, "Diversity & Human Resources: Selection, Referral, and Under-Representation," Academy of 

Management, Honolulu, Hawaii. (2005). 
 
DeMarr, B. J., Lilly North Conference on College Teaching, "Gown and Town: Possiblities and Pitfalls," Traverse City, Michigan. (2005). 
 
DeMarr, B. J., Academy of Management, "Professional Service session in the Gender and Diversity in Organizations Division," Academy of 

Management, New Orleans, Louisiana. (2004). 
 
DeMarr, B. J., Lilly North Conference on College Teaching, "Connecting with university services: Theory application for student's career self 

management," Big Rapids, MI. (September 2002). 
 
DeMarr, B. J., Academy of Management, "Personal and Interpersonal Influences on Work-Family Conflict," Academy of Management, 

Washington, District of Columbia. (August 2002). 
 
DeMarr, B. J., Academy of Management, "Legal, Institutional, and Arbitration Perspectives on Discrimination.," Toronto, Ontario. (August 

2000). 
 
DeMarr, B. J., Decision Sciences Institute, "Ethical practices and Corporate illegality," Athens, Greece. (July 1999). 
 
DeMarr, B. J., Annual Conference of Industrial/Organizational Psychology, "Dependent care: Coping with emergencies and support for 

family-friendly," Atlanta, Georgia. (May 1999). 
 
DeMarr, B. J., Academy of Management, "Work/Family programs and altenative work arrangements session.," Academy of Management, 

San Diego, CA. (August 1998). 
 
DeMarr, B. J., Annual Conference of Industrial/Organizational Psychology, "Caring for Children or Elders: Is Dependent care Always 

Dependent care?," Dallas, Texas. (April 1998). 
 
DeMarr, B. J., "'Managing a Diverse Workforce'," Professional Managers Network of the General Motors Steel Fabrication Division. (1997). 
 
DeMarr, B. J., Academy of Management, "The role of stree in employee preferences for family friendly benefits: Testing of an integrated 

model," Academy of Management, Boston, Massachusetts. (August 1997). 
 
DeMarr, B. J., Academy of Management, "Work and Family Matters: A boundary management perspective on the work-family interface.," 

Academy of Management, Boston, Massachusetts. (August 1997). 
 
DeMarr, B. J., Annual Conference of Industrial/Organizational Psychology, "Self-Management of work and family roles: Individual and 

organizational determinants of role synthesis.," St. Louis, Missouri. (April 1997). 
 
DeMarr, B. J., "'Integrative Negotiation- Nobody Loses'," West Michigan Chapter of the National Contract Management Association. (1995). 
 
DeMarr, B. J., Academy of Management, "Personal and contextual influences on career outcomes.," Academy of Management, Vancouver, 

British Columbia. (August 1995). 
 
DeMarr, B. J., Annual Meeting of the Industrial Relations Research Association, "Job bumout and satisfaction in information services: 

Antecedents and Consequences," Washington, District of Columbia. (January 1995). 
 
DeMarr, B. J., Academy of Management, "Reconceptualizing Dependent Care," Academy of Management, Atlanta, Georgia. (August 1993). 
 
DeMarr, B. J., "'Job Burnout: Are IS Professionals at Risk?'," Lake Michigan Regional Users Group (Hewlett Packard). (1992). 

 
Media Contributions 

 
Newspaper 

 
Shoreline Business Monthly. (1999). 
 
Shoreline Business Monthly. (1998). 

 
Research in Progress 

 
"Charting participation: Encouraging, assessing, and rewarding student participation". 

Session proposal submitted to the 44th Annual Organizational Behavior Teaching Conference, Providence, RI. June 14-17. 
 
"Innovative and Experiential Approaches to Teaching HRM IV". 

Workshop to be presented at the Annual Academy of Management meetings, Atlanta, GA, August 4-8. 
 
"Publish don’t perish: Charting the course for writing a book". 

Session proposal submitted to the 44th Annual Organizational Behavior Teaching Conference, Providence, RI. June 14-17. 
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Service 
 
University Service 

 
Committee Chair, Human Resource Program Review Panel. (August 2016 - Present). 
 
Committee Member, Departmental Tenure Committee. (2012 - Present). 
 
Committee Member, College of Business Promotion/Merit Committee. (2014 - 2016). 
 
Guest Speaker, COMM 365. (November 8, 2016). 
 
Guest Speaker, COMM 366. (March 22, 2016). 
 
Guest Speaker, Delta Sigma Pi. (April 21, 2015). 
 
Guest Speaker, COMM 366. (February 17, 2015). 
 
Committee Member, College of Business Sabbatical Review Committee. (2013 - 2014). 
 
Guest Speaker, COMM 365. (November 4, 2014). 
 
Guest Speaker, COMM 366. (March 26, 2013). 
 
Committee Member, College of Business Curriculum Committee. (2009 - 2012). 
 
Special Institutional Assignment. (September 25, 2012). 
 
Committee Chair, Human Resource Program Review Panel. (2010 - 2011). 
 
Special Institutional Assignment. (April 29, 2011). 
 
Special Institutional Assignment. (March 22, 2011). 
 
Special Institutional Assignment. (March 15, 2011). 
 
Committee Member, Search Committee. (2009). 
 
Committee Member, Search Committee. (2008 - 2009). 
 
Committee Member, College of Business Professional Development Team. (2006 - 2009). 
 
Committee Member, Ferris State University Speech Communication General Education Assessment Committee. (2005 - 2008). 
 
Guest Speaker, Ferris State Professional Women's Fall Commencement Breakfast. (2006 - 2007). 
 
Committee Member, College of Business Continuous Quality Improvement Coordination Committee. (2005 - 2006). 
 
Committee Chair, College of Business Promotion/Merit Committee. (2005 - 2006). 
 
Chairperson, Faculty Assessment task Force for Davenport College. (2005 - 2006). 
 
Committee Member, Ferris State University President's Task Force on Student Engagement. (2005 - 2006). 
 
Committee Member, Search Committee. (2005 - 2006). 
 
Co-Chair, College of Business Professional Development Team. (2004 - 2006). 
 
Committee Member, College of Business Curriculum Committee. (2003 - 2006). 
 
Faculty Advisor, Society Of Human Resource Management Student Chapter. (2000 - 2006). 
 
Committee Member, College of Business Promotion/Merit Committee. (2004 - 2005). 
 
Committee Member, College of Business Student Excellence Awards Committee. (2004 - 2005). 
 
Committee Chair, College of Business Vision/Mission Committe Chair. (2004 - 2005). 
 
Committee Chair, Human Resource Program Review Panel. (2004 - 2005). 
 
Committee Member, College of Business Strategic Planning Committee. (2003 - 2004). 
 
Assigned Faculty, Independent Studies. (2003 - 2004). 
 
Faculty Representative, State Business Professionals of America (BPA) competition. (2003 - 2004). 
 
Faculty Representative, State DECA Competition - Dearborn, MI. (2003 - 2004). 
 
Committee Member, College of Business Assistant Dean for Advancement Search Committee. (2002 - 2003). 
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Committee Chair, College of Business Management Department Head Search Committee. (2002 - 2003). 
 
Committee Member, Recruiting, Retention, and Marketing Committee. (2001 - 2002). 
 
Faculty Representative, Scholarship Development. (2001 - 2002). 
 
Committee Member, Search Committee. (2001 - 2002). 
 
Faculty Advisor, Davenport Colege, Society of Human Resource Management Student Chapter. (1998 - 2001). 
 
Committee Member, Faculty Advocacy Committee for Davenport College. (1998 - 2001). 
 
Co-Chair, Interdepartmental Curriculum task Force for Davenport College. (1996 - 1997). 
 
Committee Member, National Central Association Self-Study comittee on institutional effectiveness. (1996 - 1997). 

 
Professional Service 

 
Reviewer, Ad Hoc Reviewer, Management Teaching Review. (2016 - Present). 
 
Reviewer, Ad Hoc Reviewer, Journal of Managment Education. (2012 - Present). 
 
Reviewer, Ad Hoc Reviewer, Organizational Behavior Teaching Society Conference. (2009 - Present). 
 
Reviewer, Ad Hoc Reviewer, Personnel Review (Journal). (2015). 
 
Reviewer, Ad Hoc Reviewer, John Cook School of Business, Saint Louis University, St. Louis, MO. (September 2014). 
 
Reviewer, Conference Paper, Academy of Management National Conference. (1998 - 2012). 
 
Reviewer, Ad Hoc Reviewer, E. Craig Wall College of Business, Coastal Carolina University, Conway, SC. (November 2012). 
 
"Emergency Reviewer", Academy of Management. (2009). 
 
"Emergency Reviewer", Academy of Management. (2005). 

 
Public Service 

 
Ambassador, Community Foundation for Muskegon County, Muskegon, MI. (September 2010 - Present). 
 
Member, Women’s Division Chamber of Commerce, Muskegon, MI. (May 2010 - Present). 
 
Board Member, Westshore Dispute Resolution Center, Muskegon, MI. (January 2007 - 2011). 
 
Committee Chair, Westshore Dispute Resolution Center, Training Committee, Muskegon, MI. (November 2006 - 2011). 
 
Committee Member, Westshore Dispute Resolution Center, Quality Assurance Committee, Muskegon, MI. (January 2006 - 2011). 
 
Community Mediator, Dispute Resolution Center of West Michigan, Grand Rapids, MI. (June 2004 - 2011). 
 
Community Mediator, Westshore Dispute Resolution Center, Muskegon, MI. (June 2004 - 2011). 
 
Victim/Offender Mediator, Brian P. Mattson Restorative Justice Center. (June 2005 - 2009). 

 
Consulting 

 
Government, Westshore Dispute Resolution Center, Muskegon Michigan. (2005 - 2011). 
 
Panel Discussion, Inter-Colligiate Minority Affarirs Network. (1998). 
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Dr. Lisa Eshbach 
Ferris State University 
COB - Management 

(231) 591-3197 
Email: LisaEshbach@ferris.edu 

 
Education 

 
PhD, Wayne State University, 2004. 

Major: Industrial Engineering and Business Administration 
Supporting Areas of Emphasis: Lean Manufacturing 
Dissertation Title: APPLICATION OF LEAN MANUFACTURING IN A PROJECT MANAGEMENT ENVIRONMENT 

 
MS, Wayne State University, 2002. 

Major: Industrial Engineering 
 
MS, Central Michigan University, 1997. 

Major: International Administration 
Supporting Areas of Emphasis: International Business 
Dissertation Title: Application of Business Process Reengineering 

 
AAS, Michigan Technological University, 1993. 

Major: Electrical Engineering 
 
BS, Michigan Technological University, 1992. 

Major: Business Administration 
Supporting Areas of Emphasis: Industrial Engineering 

 
Professional Positions 

 
Academic - Post-Secondary 

 
Associate Professor, Ferris State University. (August 23, 2013 - Present). 
 
Assistant Professor, Ferris State University. (August 15, 2009 - August 22, 2013). 
 
Adjunct Faculty, Baker College. (May 1, 1998 - May 1, 2010). 
 
Adjunct Faculty, Lawrence Technological University. (September 1, 2004 - April 30, 2010). 
 
Senior Lecturer, Wayne State University. (August 26, 2005 - May 5, 2009). 

 
Professional 

 
Senior Manufacturing Engineer, Visteon Corporation. (September 1, 2001 - July 15, 2006). 
 
Senior Manufacturing Engineer, Visteon Corporation. (September 1, 1998 - September 1, 2001). 
 
Project Manager, Ford Motor Company. (August 1, 1996 - September 1, 1998). 
 
Materials Planning and Logistics Analyst, Ford Motor Company. (June 1, 1993 - August 1, 1996). 

 
Licensures and Certifications 

 
Quality Matters Certificate, Faculty Center Training and Learning. (March 2012). 

 
Professional Memberships 

 
VP of Communications, North American Case Research Association. (October 2015 - Present). 
 
North American Case Research Association. (May 2009 - Present). 
 
Lean Enterprise Institute. (August 2001 - Present). 
 
Academy of Management. (August 2007 - August 2009). 
 
Production Operations Management Society. (August 2007 - August 2008). 
 
Society of Manufacturing Engineers. (May 2003 - May 2005). 

 
Development Activities Attended 

 
Conference Attendance, North American Case Research Association, Chicago, IL. (October 19, 2017 - October 21, 2017). 
 
Conference Attendance, "2017 Lean Transformation Summit," Carlsbad, Ca. (March 7, 2017 - March 8, 2017). 
 
Conference Attendance, North America Case Research Association, Las Vegas, Nevada, USA. (October 6, 2016 - October 8, 2016). 
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Conference Attendance, North American Case Research Association, Orlando, Florida, US. (October 8, 2015 - October 11, 2015). 
 
Conference Attendance, North American Case Research Association, Austin, Texas, United States. (October 22, 2014 - October 25, 2014). 
 
Conference Attendance, North American Case Research Association, Victoria, British Columbia, Canada. (October 17, 2013 - October 19, 

2013). 
 
Conference Attendance, Center for Scholastic Inquiry, Scottsdale, AZ, USA. (April 17, 2013 - April 18, 2013). 
 
Workshop, "Online Courses Fair," Let's Get It Together - Language and Literature, Big Rapids, MI, USA. (February 20, 2013 - February 21, 

2013). 
 
Conference Attendance, North American Case Research Association, Boston, Massachusetts, USA. (October 25, 2012 - October 27, 2012). 
 
Conference Attendance, North American Case Research Association, San Antonio, Texas, USA. (October 13, 2011 - October 15, 2011). 
 
Workshop, "Quality Matters," Faculty Center for Training and Learning, Big Rapids, MI, USA. (July 2011 - September 2011). 
 
Workshop, "Blackboard Learn 9.1," Faculty Center for Training and Learning, Big Rapids, MI, USA. (July 25, 2011 - July 27, 2011). 
 
Workshop, "3R's Rubrics + Readability = Retention," Faculty Center for Training and Learning, Big Rapids, MI, USA. (February 2011 - May 

2011). 
 
Conference Attendance, North America Case Research Association, Gatlinburg, TN, USA. (October 28, 2010 - October 30, 2010). 
 
Workshop, "Copyright, Fair Use and the Creative Commons," Faculty Center for Training and Learning, Big Rapids, MI, USA. (May 11, 

2010). 
 
Workshop, "Level 1 -4 Online Certification Training: Let's Get It Together," Faculty Center for Training and Learning, Big Rapids, MI, USA. 

(October 2009 - April 2010). 
 
Faculty Orientation, "Faculty Orientation," Faculty Center of Training and Learning, Big Rapids, MI, U.S.A. (August 17, 2009 - April 21, 

2010). 
 
Workshop, "Rubrics Rock! Training," Faculty Center for Training and Learning, Big Rapids, MI, USA. (October 6, 2009 - November 24, 

2009). 
 
Workshop, "Grant and Research Education Series," Faculty Center for Training and Learning, Big Rapids, MI, USA. (October 6, 2009 - 

November 10, 2009). 
 
Conference Attendance, "North American Case Research Association," North American Case Research Association, Santa Cruz, CA, USA. 

(October 29, 2009 - October 31, 2009). 
 

Teaching 
 
Teaching Experience 

 
Ferris State University 

INTB 310, International Business Systems, 4 courses. 
MGMT 301, Applied Management, 3 courses. 
MGMT 302, Team Dynamics - Organizational Behavior, 3 courses. 
MGMT 305, Managerial Leadership, 28 courses. 
MGMT 350, Management Metrics and Decision Making, 4 courses. 
MGMT 412, Lean Culture & Skills Dvlpmnt, 11 courses. 
MGMT 432, Lean Logistics and Supply Mgmt, 8 courses. 
MGMT 447, Business Ethics - Social Responsibility, 3 courses. 
MGMT 488, Advanced Management Cases-Problems, 30 courses. 
MGMT 490, Lean Service Enterprise Leadership, 2 courses. 
MGMT 492, Lean Svc Enterprse & Leadershp, 20 courses. 
MGMT 497, Lean Culture and Skills Development, 2 courses. 

 
Directed Student Learning 

 
Supervised Research, "Looking in the Rearview Mirror." (May 2014 - November 2015). 

Advised: Alisa Deroo, Lukas Thompson, Mabel Acosta, Andrew Jared 
 
Honors Option - MGMT 305  Managerial Leadership, "Mercedes W205 Middlefield Lamination Kaizen Event." (May 2015 - August 2015). 

Advised: Logan England 
 
Honors Option - MGMT 432  Lean Logistics & Supply Management, "Gentex - Case Overview." (January 2015 - May 2015). 

Advised: Mabel Acosta 
 

SCHOLARSHIP AND Research 
 
Published Intellectual Contributions 
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Other 
 
Eshbach, L. (2017). Operations and Supply Management Curriculum Revisions.  Currently, the Operations and Supply Management (OSM) 

program has 48 general education credits as part of the existing curriculum.  After close review, we discovered that our college 
accreditation only requires 42 credits of general education.  This proposal addresses the reallocation of the 9 general education credits 
(3 credits remaining with general education and 6 reallocated to the OSM program core), pre-requisite core course change, our 
stakeholders (advisory board, advisors, faculty and students) recommendations, and revising one program outcome.. 

 
Eshbach, L. (2017). Operations and Supply Management Program and Minor Revisions The Operations and Supply Management (OSM) 

program and OSM minor is reviewed throughout the academic year to ensure the courses are relevant to the industry needs.  We 
accomplish this through annual advisory board and faculty meetings.  The OSM program changes included 1) adding two courses to the 
required program area (PROJ 320 and ISYS 482, 2) Providing concentrations for students to select from instead of a list of classes, and 
3) Removing ISYS 200, STQM 341, STQM 351 and MGMT 302 from the course concentration list.. 

 
Eshbach, L., L. N. (2015). In J. Lawrence & D. Ettington (Eds.), Ferris Valley Foods:  Corporate Governance and Reentry (4th ed., vol. 35). 
 
Eshbach, L. (2015). Lean Systems Certificate and Minor Modifications.  Certificate Changes: The proposal changed the  MGMT 422 (Cost 

Management for Lean Systems) from a class option list of six classes offered to a required certificate course.  Now, students can either 
take the MGMT 402 (Six Sigma for Business Processes) or MGMT 422 courses (Cost Management for Lean Systems) as one of the 
required certificate courses.   The second change to the certificate involved adding the MGMT 432 (Lean Logistics and Supply 
Management) as a course option for the students to choose from amongst a list of six courses for the remaining three credits.    Minor 
changes:   The change included increasing the required courses from four to five and decreasing the amount of elective courses from 
two to one.  The MGMT 432 (Lean Logistics and Supply Management) course was being added as the fifth required course.. 

 
Eshbach, L., Steenstra, D. (2015). MBA Curriculum Revisions.  Led a 12 person cross-functional faculty team.  Each faculty member, 

including myself, developed at least one course (MGMT 736) for the revised MBA core. Additionally, I developed two new MBA 
concentrations (Lean Systems and Leadership AND Supply Chain  Management and Logistics) and authored five new classes to 
support the concentrations (MGMT 752, MGMT 754, MGMT 755, MGMT 757,and MGMT 758).  I co-wrote the supporting paperwork for 
the required curriculum process.  The result was 110 page proposal that was approved by the Senate and Provost.. 

 
Eshbach, L. (2014). Leadership and Project Management Minor Revisions. The main purpose of the proposal is to officially add the PROJ 

351 – Project Communication - course and delete PROJ 420 – Managing Procurement - course from the Leadership and Project 
Management minor.  Prior to this proposal, the minor was comprised of seven courses -  the PROJ 351 was required for the PROJ 420 
course, but was not officially identified as a course on the check sheet.. 

 
Eshbach, L. (2014). Leadership and Supervision Certificate Revisions.  The purpose of the proposal is to add the MGMT 412 (Lean Culture 

and Skills Development) as a course option that students can take for the Leadership & Supervision Certificate.  The course involves 
areas that most leaders and managers are concerned with:  training and how to create a culture that sustains optimal performance.  A 
variety of topics from developing a work standard (that can be used for future employee training), to developing employee training plans 
to how to productively handle interpersonal/employee issues/situations that can prevent work from being accomplished are included in 
the course.. 

 
Eshbach, L. (2014). MGMT 305, MGMT 422, and MGMT 492 Course RevisionsThis proposal includes changes for the MGMT 305, MGMT 

422, and MGMT 492 courses.  The MGMT 305 changes include a revised course name, description and outcomes.  The MGMT 422 
revisions include   a course title name change.  The MGMT 492 course includes a name change and pre-requisite change.. 

 
Eshbach, L., Marion, D., Lyman, S. B. (2013). Operations and Supply Management Major Modifications. The Operations and Supply 

Management (OSM) program was reviewed during the 2012-13 APR cycle.  Several suggestions from our advisory board and the APR 
committee were provided during the process. It was recommended that we review our program against the benchmark programs in the 
state, redesign where appropriate and look at ways to successfully promote our program.    The revisions included a lean systems 
focused curriculum. The MGMT 432  (Lean Logisitics and Supplier Development) new course was included in the proposal.  The course 
will be offered during Spring 2014 semester.. 

 
Eshbach, L. (2013). Lean Systems Minor.  The Lean Systems minor is designed to deliver a comprehensive education of how to apply lean 

concepts to various industries: e.g. banks, nonprofits, offices, hospitals, restaurants, manufacturing.  The classes prepare individuals to 
lead, manage, and evaluate a continuous improvement system.  Students will acquire the skills of applying the lean principles in a 
complex work environment.  This cutting edge approach will provide graduates with highly sought-after capabilities to improve 
operational & financial performance and monitor growth within any type of organization. The new course, MGMT 422 (Lean 
Accounting),  was developed as part of the proposal.  This course will be offered during Spring 2014 semester.. 

 
Eshbach, L., Marion, D. (2012). Lean Systems Certificate. The Lean Systems certificate specifically integrates the Lean concepts (process 

efficiency), Six Sigma (process quality), and leadership techniques (employee centric) to assist the organization in achieving and 
sustaining optimal employee and organization/operational performance.   Two new courses were developed as part of the proposal - 
MGMT 402 (Six SigmaProcess Management)  and MGMT 412 (Lean Culture and Skills Development).  These courses were 
successfully offered during Spring 2013 semester.. 

 
Eshbach, L. (2011). Leadership and Supervision Certificate The Leadership & Supervision certificate proposal included three 

modifications:  a certificate title change, catalog description change and the addition of four class options for students (MGMT 373 
Human Resource Management MGMT 474 Cases Strategy Workforce Trend, MGMT 491 Management Internship, and MGMT 492 
Lean Service Enterprise Leadership) .   Primarily, a ‘Leadership and Supervision’ title would replace the existing ‘Supervision’ 
certificate.  The title and catalog description change would better represent the content covered in the revised certificate.. 

 
Refereed Journal Articles 

 
Eshbach, L., Gilley, A., Kouider, E., Gilley, J. W. (2013). Gender Differences in Leading Change. Center for Scholastic Inquiry, 1(1), 104-

124. www.csiresearch.com 
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Presentations Given 
 
Eshbach, L., Short, K., FSU Leadership Week, "Top 10 Leadership Skills," Center for Leadership and Academic Services, Big Rapids, MI. 

(November 15, 2017). 
 
Eshbach, L., Marion, D., "Lean Tools and Applications for Information Technology," FSU Information Technology Department, Big Rapids, 

MI. (January 26, 2017). 
 
Eshbach, L. (Author & Presenter), North America Case Research Association (NACRA), "Lean Leadership at Audition Assembly:  Is it 

Possible?," NACRA, Las Vegas, Nevada. (October 7, 2016). 
 
Eshbach, L. (Author & Presenter), Levenburg, N. (Author & Presenter), North America Case Research Association (NACRA), "Adam's 

Ribs:  An Adventure in Food Cartology," NACRA, Orlando, Florida. (October 8, 2015). 
 
Eshbach, L. (Author & Presenter), Levenburg, N. (Author & Presenter), North America Case Research Association (NACRA), "Who's 

Next?  Succession Planning At Royal Beginnings Bridal Shop," NACRA, Austin, TX. (October 22, 2014). 
 
Eshbach, L. (Author & Presenter), Levenburg, N. (Author & Presenter), North America Case Research Association (NACRA), "Royal 

Beginnings - Supply Chain Decision Making in the Bridal Business," NACRA, Victoria, British Columbia. (October 17, 2013). 
 
Eshbach, L. (Author & Presenter), Gilley, A. (Author), Kouider, E. (Author), Center for Scholastic Inquiry, "Gender Differences and Leading 

Change," Center for Scholastic Inquiry, Scottsdale, AZ. (April 17, 2013). 
 
Eshbach, L., "How to Be Effective and Successful in the Workplace," Women in Technology RSO, Big Rapids, MI. (March 6, 2013). 
 
Eshbach, L. (Author & Presenter), Grand Valley State University, L. N. (Author & Presenter), North America Case Research Association 

(NACRA), "Project Management at Tiger Metalbenders Inc.," North America Case Research Association (NACRA), Boston, MA. 
(October 25, 2012). 

 
Eshbach, L., "Lean Systems in Healthcare," Allied Health - Sandra Cook's CLLS 465 Class, Big Rapids, MI. (December 7, 2011). 
 
Eshbach, L. (Author & Presenter), N. L. (Author & Presenter), North America Case Research Association (NACRA), "Ferris Valley Foods: 

Corporate Governance and Responsibility," NACRA, San Antonio, TX. (October 13, 2011). 
 
Eshbach, L., MGT 661 - Operations Management, "Lean Systems in Manufacturing and Service," Grand Valley State University, Grand 

Valley State University. (June 2011). 
 
Eshbach, L., Health Care Strategic Applications, "Lean Systems in Healthcare," FSU, Big Rapids, MI. (March 2011). 
 
Eshbach, L. (Author & Presenter), North America Case Research Association (NACRA), "City of Grand Rapids: Lean Times Require Lean 

Measures," NACRA, Gatlinburg, TN. (October 29, 2010). 
 
Eshbach, L. (Author & Presenter), North America Case Research Association (NACRA), "Application of Lean Principles at the Grand Rapids 

Public Library," NACRA, Santa Cruz, CA. (October 29, 2009). 
 
Media Contributions 

 
Internet 

 
College of Business Website. (August 3, 2017). 
 
College of Business Website. (April 21, 2015). 
 
College of Business Website. (February 20, 2015). 

 
Contracts, Grants and Sponsored Research 

 
Grant 

 
Eshbach, L. (Principal), "TIMME Grant," Sponsored by TIMME- Academic Affairs, Ferris State University, $750.00. (April 2010 - December 

2010). 
 
Eshbach, L., "NSF CCLI Phase 2 grant (award number 0618669) – June 2008," Sponsored by National Science Foundation, Federal (Non 

NIH), $5,000.00. (April 2009 - July 2009). 
 
Awards and Honors 

 
Sabbatical, FSU.  Awarded a sabbatical for the Spring 2018 semester to prepare 3 written cases and instructor manuals for publication. 

(April 2017). 
 
Best Case of 2015 NACRA Conference - Bronze Award, North American Case Research Association. (October 10, 2015). 
 
Outstanding Case in Corporate Governance - Honorable Mention.  Case is awarded to the best case in corporate governance (in any 

discipline) as submitted and presented to the annual NACRA meeting.  It is funded by The Directors College (Canada) of McMaster 
University, but is administered by NACRA.  The award includes a first prize of $1,000 plus an honorarium of $500 to cover travel 
expenses to McMaster University where the winner will also present the case at a forum of The Directors College.  The award also 
includes two honorable mentions - each worth $500.  Decision focused cases must deal with issues faced by a company’s board of 
directors, such as transparency in governance, governance structures, corporate investment and disclosure, shareholder and 
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shareholder relations, accountability, privacy and security, executive and board compensation, roles and responsibilities of board 
committees, director independence, effective board management relations, board recruitment, role of the board chair or lead director, 
proxy voting, and stock options, North American Case Research Association. (October 22, 2011). 

 
Best Case Award in Production/Operations/Supply Chain Management Track.  Nominated and selected for  Best Case Award in 

Production/Operations/Supply Chain Management Track at the NACRA 2009 conference., North America Case Research Association. 
(October 29, 2009). 

 
Research in Progress 

 
"Adam's Ribs:  An Adventure in Food Cartology" (Writing Results). 

Case and Instructor's Manual:  Tired of working 14 hours a day as a sous chef at Crosswater Club in Sunriver, Oregon, Adam is 
contemplating being his own boss and starting his own food truck business (either Tex-Mex or Indian cuisine) in Bend, Oregon.  Adam’s 
wife, Mary, works at Whispering Winds in Bend, Oregon, as an executive chef.  They are a newly married couple and are very cost-
conscious with respect to personal expenses and saving.  As such, they have about $20,000 in savings that could be put towards the 
purchase of a new (not equipped) or used (fully equipped) food truck.   

 
Although the region encourages an “entrepreneur-friendly” environment, Adam faces intense competition within the food truck industry in 

Bend, OR.  There are a multitude of “established” food trucks in the area that serve local customers – approximately 120 in 
Bend.   Despite the rivalry, Adam is still encouraged because, based on his research, there is not a Tex-Mex food truck in the Bend, OR, 
area.  And, if he focused on Indian cuisine, he would offer different types of foods from the existing food truck.  He believes that if he 
could overcome the fierce competitive factors, comply with the licensing and regulations as well as obtain enough cash to start the 
business, he could be successful.  This would lead Adam and Mary to ultimately enjoying a more personal enriching lifestyle and 
exploring the exciting opportunities that the Bend, OR area has to offer.  

  
The case provides a general overview of the factors involved in starting a new food truck business – location, demographics, customer 

preference, licensing/regulations, product branding and other personal related considerations. 
 
"City of Grand Rapids: Lean Times Require Lean Measures" (Writing Results). 

Case and Instructor's Manual:  The  longitudinal case study evaluates the Grand Rapids city government’s implementation of municipal 
lean.  The case also outlines the quantitative benefits (resource and time savings) realized by the execution of this lean project. The 
setting of priority goals and the performance measurement in achieving those goals are analyzed.  The performance improvement tools 
used in evaluating the program’s impact are fully defined and examined 

 
"Implementing Lean Administration in the Grand Rapids Public Library System" (Writing Results). 

Case and Instructor's Manual The case examines the application of lean principles used by a large municipal public library system to 
achieve process and cost efficiencies.   These tools (i.e. value stream mapping, kanban, standardized work processes, visual factory, 
poke yoke and 5-Why problem solving tools) were successfully used to achieve cost and process based improvements within the 
organization. 

 
"Lean Leadership at Audition Assembly:  Is it Possible?" (Writing Results). 

Case and Instructor's manual:  A general overview of the factors involved in implementing lean in a manufacturing setting using a 
traditional, top-down management approach.  It evaluates the various lean tools and metrics used to assess progress with the 
application of lean manufacturing.  Miller (plant manager) is exploring options to sustain its modest achievements, through the 
continuous improvement efforts of his two area managers, but also is seeking input, from the rest of his eight person management team, 
on how Audition could provide the most effective management support with leading future lean initiatives 

 
"Project Management at Tiger Metalbenders, Inc." (Writing Results). 

Case and Instructor's Manual:  Set in the metro Detroit area, the Launch Engineer at a large automotive stamping plant must address 
the issue of why the completion times for designing and constructing dies vary across 18 stamped parts for four different vehicles.  To 
add complexity, two of the vehicles were designed in North America for the North American market, and two of the vehicles were 
designed abroad and modified for the domestic market.  The former used more locally sourced dies and the latter used more globally 
sourced ones.  The firm’s largest customer – and for which the vehicles were produced – was one of the world’s largest automakers. 

 
The case provides an opportunity for students to apply project management methods/concepts and statistical tools to evaluate a firm’s 

performance, and identify if (and how) it should adopt changes to ensure that future projects are completed on schedule. 
 
"Royal Beginnings: Buying for a Boutique" (Writing Results). 

Anna and Jack Oleson, the owners of a full-service bridal shop in one of Michigan’s Upper Peninsula’s small communities were 
preparing for their annual six-hour trip to Chicago for the National Bridal Market.  They would be making merchandise buying decisions 
for the upcoming season.  However, this year’s trip would be very different because the Olesons would reevaluating previous suppliers 
and potentially selecting new ones.  In operation for 23 years, the shop prided itself on offering a full range of services, including 
alterations by a full-time seamstress.    While vendors’ corporate headquarters were located in the U.S., their gowns were often 
manufactured overseas, primarily in China.  After repeated “miscommunications” regarding deliveries, delivery failures, and suppliers’ 
inflexibility regarding minimum order quantities for samples (i.e., unwillingness to grant concessions to smaller shops), the owners 
needed to reconceive their buying criteria and sourcing strategies. 

 
"Who's Next? Succession Planning at Royal Beginnings  Bridal Shop" (Writing Results). 

Case and Instructor's Manual:  Royal Beginnings’ 67-year-old owner is eyeing retirement, and is beginning to contemplate alternatives 
for continuance of the business.  All of the owner’s children (now married, and with families of their own) reside hundreds of miles from 
the store, and the oldest grandchild (a granddaughter) is 14 years old – not a likely successor if the owner would like to retire within the 
next year or two.  An expert seamstress and the owner’s “right-hand girl” (a long-time employee) has expressed no interest in acquiring 
the business.  Nor have any local businesspeople.  

 
The case provides a general overview of retail operations within a small apparel (bridal and formal wear) shop, as well as insights into its 

market and the supplier’s behavior.  It focuses on succession planning in a business where there are no viable family successors. 
 

Service 
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University Service 

 
Committee Member, Operations and Supply Management Annual Program Review. (December 2017 - Present). 
 
Committee Member, Kasey Short Tenure Committee. (September 2017 - Present). 
 
Committee Member, Aaron Madziar  Tenure Committee. (September 2015 - Present). 
 
Committee Member, Emily Fransted Tenure Committee. (September 2013 - Present). 
 
Program Organizer, Operations and Supply Management (OSM) Program. (May 2013 - Present). 
 
Academic  Advising, College of Business. (September 2010 - Present). 
 
Attendee, Graduation, FSU Commencement. (May 2010 - Present). 
 
Committee Member, Project Management Faculty Search Committee. (April 2017 - May 2017). 
 
Committee Member, College Curriculum Committee. (August 2013 - May 2017). 
 
Committee Member, TIMME Travel Grant Committee. (August 2013 - May 2015). 
 
Student Org Advisor (Professional Org), Business Professionals of America. (November 2012 - August 2014). 
 
Committee Member, Management Faculty Search Committee. (April 2014 - May 2014). 
 
Committee Member, Annual Program Review Committee. (August 2010 - August 2013). 
 
Committee Member, Law Faculty Search Committee. (April 2013 - May 2013). 
 
Quality Matters Presenter, Online Teaching and Learning Committee. (February 20, 2013 - February 21, 2013). 
 
Faculty Trainer and Mentor, Blackboard Learn 9.1 Implementation Team. (September 1, 2011 - August 20, 2012). 
 
Committee Member, Operations and Supply Management (OSM) Program Review. (December 1, 2011 - August 13, 2012). 
 
Committee Member, HealthCare Systems Administration Search Committee. (March 2012 - June 2012). 
 
Presenter, DECA. (January 2011). 
 
Co-Editor, Management Newsletter. (March 2010 - August 2010). 
 
Judge for Student Posters, Michigan Energy Conference. (April 2010). 
 
Presenter, DECA. (January 2010). 
 
Participant, College of Business Celebration Fest. (September 2009). 

 
Professional Service 

 
Editorial Review Board Member, Case Research Journal. (August 3, 2016 - Present). 
 
Newsletter Editor, North American Case Research Association (NACRA). (October 2015 - Present). 
 
Vice President of Communications, North American Case Research Association (NACRA). (October 2015 - Present). 
 
Session Chair, North American Case Research Association (NACRA) 2017 Conference, Chicago, IL. (October 20, 2017 - October 21, 

2017). 
 
Track Organizer, North American Case Research Association (NACRA) 2017 Conference, Chicago, IL. (October 19, 2017). 
 
Reviewer, Conference Paper, North America Case Research Association (NACRA). (July 2017). 
 
Reviewer, Conference Paper, North America Case Research Association (NACRA). (July 2017). 
 
Reviewer, Conference Paper, North America Case Research Association (NACRA). (July 2017). 
 
Reviewer, Conference Paper, North America Case Research Association (NACRA). (July 2017). 
 
Reviewer, Journal Article, Case Research Journal. (December 2016). 
 
Track Organizer, North American Case Research Association (NACRA) 2016 Conference, Las Vegas, Nevada. (October 6, 2016). 
 
Reviewer, Journal Article, Case Research Journal. (July 2016). 
 
Reviewer, Journal Article, Case Research Journal. (April 2016). 
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Reviewer, Journal Article, Case Research Journal. (March 2016). 
 
Reviewer, Journal Article, Case Research Journal. (December 2015). 
 
Reviewer, Journal Article, Case Research Journal. (June 2015). 
 
Reviewer, Journal Article, Journal of Critical Incidents. (June 2015). 
 
Reviewer, Conference Paper, North America Case Research Association (NACRA). (June 2015). 
 
Reviewer, Journal Article, Case Research Journal. (December 2014). 
 
Reviewer, Journal Article, Case Research Journal. (June 2014). 
 
Reviewer, Conference Paper, North American Case Research Association (NACRA). (June 2014). 
 
Reviewer, Journal Article, Case Research Journal. (August 2013). 
 
Reviewer, Journal Article, Center for Scholastic Inquiry. (July 2013). 
 
Judge, Family Enterprise Case Competition, Burlington, VT. (January 9, 2013 - January 12, 2013). 
 
Reviewer, Journal Article, Case Research Journal. (November 2012). 
 
Reviewer, Journal Article, Case Research Journal. (November 2012). 
 
Session Chair, Midwest Decision Science Institute, Grand Rapids, MI. (April 12, 2012 - April 14, 2012). 
 
Reviewer, Conference Paper, North American Case Research Association (NACRA). (July 2011 - August 2011). 
 
Reviewer, Conference Paper, North America Case Research Association (NACRA). (June 2010 - July 2010). 

 
Public Service 

 
Middle and High School Career and College Advisor, Algoma Christian School, Kent City, MI. (September 2012 - May 2015). 

 
Consulting 

 
Academic, Taught an accelerated MGMT 305 - Managerial Leadership - to Spectrum Hospital (Big Rapids) full-time employees.  The 15 

weeks of course material was delivered during a 6 week timeframe. The students are seeking to complete a Lean Systems certificate., 
Corporate Professional Development Building. (January 9, 2017 - February 13, 2017). 

 
Academic, FSU Corporate and Professional Development Taught one  3 hour sessions of  the Lean Systems segment of the Mini-MBA 

to  Grand Rapids community leaders (managers, engineers, etc)., Woodridge Ferris Building - Grand Rapids, MI. (October 18, 2016). 
 
Academic, Traverse City Chamber of Commerce.  Taught one 3 hour session  of  the Lean Systems segment of the Mini-MBA to community 

leaders (entrepreneurs, managers, physicians, etc)., Traverse City, MI. (February 4, 2014). 
 
Academic, Gentex Corporation .  Taught two 3 hour sessions of  the Lean Systems segment of the Mini-MBA to engineers and supervisors., 

Zeeland, MI. (January 22, 2014). 
 
Awards and Honors 
 

Service, University 
 
Academic Advising Award, College of Business - Management Department. (August 2014). 
 
Sytsma Faculty Excellence Award., College of Business. (April 22, 2014). 
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Professor David L. Kelson 
Ferris State University 
COB - Management 

Email: DavidKelson@ferris.edu 
 
Education 

 
MIM, American Graduate School of International Management, 1980. 

Major: International management 
 
MPA, Wayne State University, 1980. 

Major: Public Administration 
 
BA, Wayne State University, 1972. 

Major: Political Science 
 
Professional Positions 

 
Academic - Post-Secondary 

 
Assoc. Prof, Ferris State University. (November 1990 - Present). 

 
Government 

 
GS 11 - Major Projects Officer, International Trade Administration. (January 1981 - June 1985). 

 
Professional 

 
Vice President, KMG International, Inc. (April 1989 - November 1990). 
 
Vice President, Michigan Trade Exchange International, Inc. (February 1987 - April 1989). 
 
President, Kelson & Associates. (June 1985 - February 1987). 

 
Professional Memberships 

 
Academy of International Business. 
 
Western Michigan World Trade Association. 
 
World Affairs Council. 

 
Development Activities Attended 

 
Speakers Series, "American Foreign Policy in a Time of Fractured Politics," World Affairs Council, Grand Rapids, MI, USA. (September 12, 

2017). 
 
Webinar, "Foreign Trade Zones," Integration Point, Charlotte, NC, USA. (September 7, 2017). 
 
Conference Attendance, "Attendee," West Michigan World Trade Association, Grand Rapids, MI, U.S.A. (January 26, 2016). 
 
Seminar, "Cesim Global Challenge and International Business Simulation," Cesim, Web seminar - Helsinki, Finland. (October 31, 2013). 
 
Workshop, "Ferris Connect Rubrics," FSU - Faculty Center for Teaching and Learning, Big Rapids, MI, U.S.A. (September 30, 2013). 
 
Workshop, "FerrisConnect collaboratioon tools," FSU - Faculty Center for Teaching and Learning, Big Rapids, MI, U.S.A. (September 27, 

2013). 
 
Workshop, "Faculty Development in International Entrepreneurship," University of Colorado, Denver, CO, USA. (May 29, 2012 - June 1, 

2012). 
 
Workshop, "Faculty Development in International Business - International Negotiation," University of South Carolina, Columbia, South 

Carolina, United States. (June 13, 2011 - June 17, 2011). 
 
Study Abroad, "Study Abroad -Sierra Leone," FSU, Big Rapids, Michigan, United States. (May 15, 2010 - May 25, 2010). 
 
Workshop, "Phase 1 Novell training -," College of Business, Big Rapids, MI, USA. (September 24, 2009). 
 
Workshop, "Faculty Self-Serve Banner In-Service Training," College of Business, Big Rapids, MI, US. (2006). 
 
Workshop, "Strategies for Teaching International Negotiations," Duke University, NC, USA. (September 2002). 
 
Workshop, "Global Issues," American Graduated School of International Business, Glendale, AZ, USA. (September 2001). 
 
Workshop, "Export Financing," Eport Training Institute, Grand Rapids, MI, USA. (June 1999). 
 
Workshop, "Privatization," American Graduate School of International Business, Glendale, AZ, USA. (October 1998). 
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Workshop, "International Curriculum," University of Indiana, Bloomington, IN, USA. (1996). 
 
Workshop, "attendee," Michigan State University, Lansing, MI, U.S.A. (1995). 

 
Teaching 

 
Teaching Experience 

 
Ferris State University 

INTB 310, International Business Systems, 24 courses. 
INTB 320, International Logistics, 10 courses. 
INTB 335, Cross-Cultural Business, 11 courses. 

 
SCHOLARSHIP AND Research 

 
Presentations Given 

 
Kelson, D. L. (Author & Presenter), International Business, "Zen and Soft Currencies," Academy of International Business, Miami, FL. 

(November 2005). 
 

Service 
 
University Service 

 
Committee Member, Tenure. (August 31, 2015 - Present). 
 
Committee Member, Management Dept. Tenure Committee. (January 2002 - Present). 
 
Committee Member, Adjunct Selection Committee. (August 8, 2016 - August 15, 2016). 
 
Committee Member, College of Bussiness Scholarship Committee. (January 2016 - May 2016). 
 
Committee Member, Grant awards selection committee. (May 9, 2016 - May 13, 2016). 
 
Committee Member, International Education. (September 2013 - September 2014). 
 
Attendee, Meeting, Tenure Coordinating Committee. (January 2001 - September 2013). 
 
Committee Member, College of Business Sabbatical Committee. (August 29, 2011 - August 29, 2013). 
 
Attendee, Meeting, College of Business Curriculum Committee. (September 2009 - September 2011). 
 
Committee Member, FSU Arts & Lectures Committee. (2004 - 2005). 
 
Committee Member, College of Business Curriculum Committee. (2002 - 2003). 
 
Committee Chair, FSU International Education Committee. (2001 - 2002). 
 
Committee Member, Russian Grant Committee. (1999 - 2000). 
 
Committee Member, Futures Conference Committee. (1998 - 1999). 
 
Attendee, Meeting, Tenure Coordination Committee. (August 1997 - December 1998). 
 
Committee Member, College of Business Review Committee. (1997 - 1998). 
 
Student Org Advisor (Professional Org), International Student Org. (September 1994 - September 1998). 
 
Committee Member, FSU International Education Committee. (1996 - 1997). 
 
Committee Member, Telecounseling. (1995 - 1996). 
 
Academic Senator, FSU Academic Senate. (1994 - 1995). 

 
Professional Service 

 
Task Force Member, International Education Center/FSU, Big Rapids, MI. (September 17, 2009). 

 
Public Service 

 
Board Member, SowHope, Grand Rapids, Michigan. (October 20, 2010 - Present). 
 
Board Member, SowHope, Grand Rapids, MI. (January 2010 - Present). 

 
Consulting 
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For Profit Organization, Mekaster Ltd, New Delhi, India. (June 1995 - June 1997). 
 
For Profit Organization, Ameritech Corp., Chicago, IL. (June 1994 - June 1995). 
 
For Profit Organization, West Communications, Inc., Jackson, MS. (June 1994 - June 1995). 
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Steve B. Lyman 
Ferris State University 
COB - Management 

(231) 591-2469 
Email: StevenLyman@ferris.edu 

 
Education 

 
PhD, Michigan State University, 1993. 

Major: Production & Operations Management 
 
MS, Michigan State University, 1985. 

Major: Packaging 
 
BS, Michigan State University, 1979. 

Major: Engineering 
 
Professional Positions 

 
Academic - Post-Secondary 

 
Full Professor, Ferris State University, Management Department. (May 2002 - Present). 
 
Assistant Professor, Eastern Michigan University, Interdisciplinary Technology Department:  Industrial Distribution Program. (August 2000 - 

April 2002). 
 
Assistant Professor, Middle Tennessee State University, Marketing Department, MBA program. (January 1993 - August 1994). 
 
Graduate Assistant & Instructor, Michigan State University. (May 1988 - December 1992). 

 
Professional 

 
Purchasing & Materials Manager, TRW Commercial Steering Division. (January 1998 - August 2002). 
 
Buyer and Supplier Development Engineer, TRW Commercial Steering Division. (August 1994 - January 1998). 
 
Material Handling Engineer, General Motors Corporation. (March 1982 - July 1988). 
 
Assistant Plant Manager & Materials Controller, Chivas Products Limited. (March 1979 - March 1982). 

 
Licensures and Certifications 

 
Certified Purchasing Manager, NAPM/ISM. (1999 - Present). 
 
Certified Production and Inventory Manager, APICS. (1998 - Present). 
 
Certified Quality Auditor, ASQ. (1996 - Present). 
 
Lead Auditor, ISO 9000. (1996 - Present). 

 
Professional Memberships 

 
American Society of Quality. 
 
Michigan Ski Industry Assocition. (June 2009 - Present). 
 
Institute Of Supply Management. (August 2003 - Present). 
 
National Association of Purchasing Management. (January 1995 - Present). 
 
Track Chair, Society for Case Research. (July 2001 - December 2015). 
 
Midwest Ski Area Association. (May 2009 - March 2015). 
 
Northern Michigan Director, American Production and Inventory Control Society. (January 1997 - July 2014). 
 
Decision Sciences Institute. (May 1991 - April 2005). 

 
Development Activities Attended 

 
Conference Attendance, "Lilly Educators Conference," Traverse City, Michigan, United States. (October 19, 2018 - October 21, 2018). 
 
Workshop, "Crystal Mountain Lift Operator Training," Crystal Mountain, Thomsonville, MI, US. (November 3, 2017). 
 
Conference Attendance, "Lilly Conference," FSU & CMU, Traverse City, MI. (October 16, 2014 - October 19, 2014). 
 
Conference Attendance, "Lilly Conference," FSU & CMU, Traverse City, MI. (October 17, 2013 - October 19, 2013). 
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Conference Attendance, "Lilly Conference," FSU & CMU, Traverse City, MI. (September 20, 2012 - September 23, 2013). 
 
Workshop, "Ferrisconnect Learn 9.1," FSU FCLT, Big Rapids, MI. (October 21, 2011). 
 
Workshop, "Presentation Zen," FSU FCLT, Big Rapids, MI. (September 15, 2011 - October 13, 2011). 
 
Conference Attendance, "Lilly North," FSU & CMU, Traverse City, MI. (September 22, 2011 - September 25, 2011). 
 
Conference Attendance, "MSAA (Midwest Ski Area Association)," Devils Head Resort, WI. (August 7, 2011 - August 10, 2011). 
 
Conference Attendance, "Lilly North," FSU & CMU, Traverse City, MI. (September 17, 2010 - September 19, 2010). 
 
Workshop, "MSIA (Michigan Ski Industry Association)," Shanty Creek Resort, Mancelona, MI. (August 10, 2010). 
 
Conference Attendance, "MSAA (Midwest Ski Area Association)," Shanty Creek Resort, 1826 Schuss Mountain Dr, Mancelona, Mi. (August 

8, 2010 - August 10, 2010). 
 
Conference Attendance, "MSAA (Midwest Ski Area Association)," Devils Head Resort, WI. (August 2, 2009 - August 5, 2009). 
 
Workshop, "MSIA (Michigan Ski Industry Association)," Apple Mountain Resort, Midland, MI. (June 16, 2009). 
 
Seminar, "Six Sigma," Steelcase, Grand Rapids, MI, US. (September 2008 - November 2008). 
 
Conference Attendance, "Lilly North," FSU & CMU, Traverse City, MI. (September 17, 2008 - September 20, 2008). 
 
Conference Attendance, "4th Annual Midwest Supply Chain Management Conference," Steelcase University, Grand Rapids, MI, US. (March 

26, 2008). 
 
Workshop, "Ferrisconnect block 10," FSU FCLT, Big Rapids, MI. (November 26, 2007 - December 16, 2007). 
 
Workshop, "Innovative used of Technology in the Classroom," FSU FCTL, Big Rapids, MI. (September 19, 2007 - November 20, 2007). 
 
Seminar, "Bargaining with Vendors and Suppliers," Grand Rapids, MI, US. (November 13, 2007). 
 
Workshop, "Ferrisconnect Training (Bus 499)," FSU FCTL, Big Rapids, MI. (October 16, 2007 - November 12, 2007). 
 
Conference Attendance, "Lilly North," CMU & FSU, Traverse City, MI. (October 1, 2007 - October 4, 2007). 
 
Conference Attendance, "4th Annual Midwest Supply Chain Management Conference," Steelcase University, Grand Rapids, MI, US. (March 

21, 2007). 
 
Seminar, "WebCT Vista," FSU, Big Rapids, MI, US. (2006). 
 
Workshop, "Faculty Self-Serve Banner In-Service Training," College of Business, FSU, Big Rapids, MI, US. (2006). 
 
Seminar, "The Key to Successful Online Instruction Universal Design," FSU FCLT, Big rapids, MI. (December 6, 2006). 
 
Workshop, "Delivering Video and Audio with Flash," FSU FCTL, Big Rapids, MI. (December 6, 2006). 
 
Workshop, "Podcasting with Windows Movie maker," FSU FCTL, Bog Rapids. (November 11, 2006). 
 
Workshop, "Self Serve Banner Training," FSU COB, Big Rapids, MI. (November 1, 2006). 
 
Workshop, "Respondus 3.5," FSU FLCT, Big Rapids, MI. (September 27, 2006). 
 
Conference Attendance, "2006 National WebCT Conference," Chicago, IL, US. (July 15, 2006 - July 18, 2006). 
 
Seminar, "WebCT Vista Migration Training," FSU, Big Rapis, MI. (June 21, 2006 - June 26, 2006). 
 
Conference Attendance, "3rd Annual Midwest Supply Chain Management Conference," Steelcase University, Grand Rapids, MI, US. (March 

22, 2006). 
 
Seminar, "Academic Advising Training," FSU, Big Rapids, MI, US. (2005). 
 
Seminar, "Governmental and Educational Institution Application of Reverse Auctions," FSU Purchasing Group - Online Webcast, Big 

Rapids, MI, US. (2005). 
 
Seminar, "Inventory Methods and Cycle Counting," Grand Rapids, MI, US. (September 13, 2005). 
 
Workshop, "WebctDesigning Courses for Mixed Delivery," FSU, Big Rapids, Mi. (August 2, 2005). 
 
Seminar, "WebCT Design & Development for Online Teaching," FSU, Big Rapids, MI, US. (June 19, 2005 - June 23, 2005). 
 
Conference Attendance, "2nd Annual Midwest Supply Chain Management Conference," Steelcase, Grand Rapids, MI, US. (March 23, 

2005). 
 
Seminar, "Six Sigma," Ice Mountain Plant, Big Rapids, MI, US. (December 2004). 
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Conference Attendance, "APICS Chapter - Professional Development Meetings," APICS, Grand Rapids, MI, US. (2003 - 2004). 
 
Workshop, "Value Stream Mapping Training," Detroit, MI, US. (September 28, 2004 - September 29, 2004). 
 
Conference Attendance, "Lilly North," Traverse City, MI. (September 22, 2004 - September 24, 2004). 
 
Conference Attendance, "1st Annual Midwest Supply Chain Management Conference," Steelcase, Grand Rapids, MI, US. (April 28, 2004). 
 
Workshop, "Student Advising-Tools and Appraoches," Ferris State University. (March 20, 2003). 
 
Workshop, "New Faculty Training seminars," CTLFD, Big Rapids, MI, US. (2002). 
 
Seminar, "WebCT Training," FSU, Big Rapids, MI, US. (July 2002 - August 2002). 

 
Awards and Honors 

 
Outstanding RSO Campus Advisor, American Production and Inventory Control Society (APICS). (2007). 
 
Outstanding RSO Campus Advisor, American Production and Inventory Control Society (APICS). (2003). 

 
Teaching 

 
Teaching Experience 

 
Ferris State University 

BUSN 499, Integrating Experience, 3 courses. 
HOMT 302, Ski Operations Management, 3 courses. 
MGMT 301, Applied Management, 5 courses. 
MGMT 302, Organizational Management, 4 courses. 
MGMT 370, Quality-Operations Mgmt, 112 courses. 
MGMT 371, Production & Operations Management, 5 courses. 
MGMT 420, Small Business Consulting, 3 courses. 
MGMT 430, Inventory & Materials Management, 1 course. 
MGMT 488, Adv Management Cases-Problems, 22 courses. 
MKTG 466, Purchasing, 8 courses. 
MKTG 472, Supply Chain Management, 4 courses. 

 
Directed Student Learning 

 
Dissertation Committee Member, "In process." (December 2017 - Present). 

Advised: Bill Smith 
 

SCHOLARSHIP AND Research 
 
Published Intellectual Contributions 

 
Journal Articles 

 
Lyman, S. B. (2003). Supplier Classification Systems. Inside Supply Management, 14(7), 10-11. 
 
Jackson, D. R., Lyman, S. B., Taylor, D. K. (2002). Making SMI a Cost-Effective Initiative. Inside Supply Management. 
 
Jackson, D. R., Lyman, S. B., Taylor, D. K. (2002). SMI for the Little Guy. Inside Supply Management. 
 
Lyman, S. B., Dajalos, R. (2001). The Stockout Monster. Performance Improvement Quarterly, 11(6), 25. 
 
Lyman, S. B. (2000). The Impact of  Stochastic Tool Life on Shop Performance: A Simulation Study. Simulation, 74(4), 207-218. 

 
Other 

 
Eshbach, L., Marion, D., Lyman, S. B. (2013). Operations and Supply Management Major Modifications. The Operations and Supply 

Management (OSM) program was reviewed during the 2012-13 APR cycle.  Several suggestions from our advisory board and the APR 
committee were provided during the process. It was recommended that we review our program against the benchmark programs in the 
state, redesign where appropriate and look at ways to successfully promote our program.    The revisions included a lean systems 
focused curriculum. The MGMT 432  (Lean Logisitics and Supplier Development) new course was included in the proposal.  The course 
will be offered during Spring 2014 semester.. 

 
Lyman, S. B., Rewers, C. L. (2006). ISO 9000 and Supplier Ethics. MBAA Conference. 
 
Lyman, S. B. (2002). How the Distributor Fits Into Lean (9th ed., vol. 12, pp. 20-22). Chicago, IL: APICS – The Performance Advantage. 
 
Lyman, S. B. (2001). Nothing Runs Like A Deere (pp. 73-92). Tempe, AZ: National Assoc Of Purchasing Managers. 

 
Refereed Journal Articles 

 
Lyman, S. B. (2002). How the Distributor Fits into Lean. Performance Improvement Quarterly, 12(8), 20. 
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Lyman, S. B. (2002). Supply Chain Management : A Strategic Perspective. International Journal of Operations & Production Management, 
24(5), 115-131. 

 
Lyman, S. B., Dajalos, R. (2001). Slaying the Stockout Monster. Performance Improvement Quarterly, 11(7), 12. 
 
Lyman, S. B. (1994). The Impact of Transfer Batching on Family Based Scheduling in a Job Shop Manufacturing Cell. International Journal 

of Production Research, 32(12), 2777-2794. 
 
Presentations Given 

 
Lyman, S. B. (Author & Presenter), BHAA, Business and Health Adminstration Association, "Restoring Consumer Confidence in the Global 

Supply Chain," MBAA, Chicago, IL. (March 2008). 
 
Rewers, C. L. (Author & Presenter), Lyman, S. B. (Author & Presenter), MBAA 2006 Conference, "ISO 9000 and Supplier Ethics," MBAA, 

Chicago, IL. (March 2006). 
 
Lyman, S. B. (Author & Presenter), Rewers, C. L. (Author & Presenter), BHAA, Business and Health Adminstration Association, "Moral and 

Ethical Considerations Assocated with Safeguarding the Public's Interest in Medical error Cases," MBAA, Chicago, IL. (March 2006). 
 
Tymes, Jr., N., Hettiarachchy, J., Bolling, C. J., Cooper, M. C., Lyman, S. B., Lilly Conference North, "Capstone Model:  Learning 

Community for Continuous Improvement," Traverse City, MI. (September 2004). 
 
Lyman, S. B., Taylor, D. (Author), Jackson, D. (Author), Society of Case Research Annual Workshop, "VMI ar Airmaster," SCR, Rockhurst 

University, Kansas, MO. (July 2004). 
 
Lyman, S. B. (Author & Presenter), Hatch, M. (Author & Presenter), 32th Annual Decision Sciences Institute Meeting, "Moving Beyond Flow 

Charting to Value Stream Mapping," Decision Sciences Institute, San Francisco, CA. (November 2002). 
 
Lyman, S. B., NAPM/APICS Saginaw Chapters meeting, "The Theory and Reality of Supplier Development," NAPM?APICS, Saginaw, MI. 

(November 2002). 
 
Lyman, S. B. (Author & Presenter), Hatch, M. (Author & Presenter), 31th Annual Western Decision Sciences Institute Meeting, "Learning to 

Use Simulation in a Manufacturing Plant: A Case Study," Western Decision Sciences Institute, Las Vegas, NV. (April 2002). 
 
Lyman, S. B. (Author & Presenter), Hatch, M. (Author & Presenter), 31th Western Annual Decision Sciences Institute Meeting, "Value 

Stream Mapping: A Technique for Process Mapping," Western Decision Sciences Institute, Las Vegas, NV. (April 2002). 
 
Lyman, S. B. (Author & Presenter), Hatch, M. (Author & Presenter), Yee, S., 26th Annual Midwest Decision Sciences Institute Meeting, 

"Using Simulation to Model Library Operaions: A Case Study," Midwest Decision Sciences Institute, Dearborn, MI. (April 2001). 
 
Lyman, S. B. (Author & Presenter), Hatch, M. (Author & Presenter), 25th Annual Midwest Decision Sciences Institute Meeting, "Changing a 

Company's Environmental Conditions to Support Lean Manufacturing:  A Case Study," Midwest Decision Sciences Institute, Chicago, 
IL. (April 2000). 

 
Lyman, S. B. (Author & Presenter), Council of Logistics Management, "Plastic Returnable/Reusable Containers in the Automotive 

Industry:  A Case Study," Big Rapids, MI. (October 1998). 
 
Lyman, S. B. (Author & Presenter), Tan, K. (Author & Presenter), 39th Mountain Plains Management Conference, "The Analysis of 

Stochastic Tool Life Distributions on Dispatching Procedures," Grand Junction, CO. (1997). 
 
Lyman, S. B. (Author & Presenter), Kannan, V. (Author & Presenter), Decision Sciences Institute, "A Comparison of Scheduling Heuristics in 

a Dual Resource Constraint Job Shop with Stochastic Tool Life," Wilmington, North Carolina. (February 1995). 
 
Lyman, S. B. (Author & Presenter), Decision Sciences Institute, "An Analysis of a Dual Resource Constraint Job Shop with a Stochastic Tool 

Life Constraint," Honolulu, Hawaii. (November 1994). 
 
Lyman, S. B. (Author & Presenter), Melnyk, S. (Author & Presenter), American Production and Inventory Control Society, "Tool 

Management and Control:  Developing an Integrated Top Down Control Process," American Production and Inventory Control Society, 
San Antonio, TX. (October 1993). 

 
Lyman, S. B. (Author & Presenter), Melnyk, S. (Author & Presenter), Decision Sciences Institute, "An Analysis of Finite Tool Life and 

Scheduling Heuristics in a Dual Resource Constraint Job Shop," Decision Sciences Institute, Lansing, MI. (April 1993). 
 
Lyman, S. B. (Author & Presenter), Decision Sciences Institute, "A Comparison of Family and Job Based Priority Schemes in Group 

Scheduling," Decision Sciences Institute, San Fransisco, CA. (November 1992). 
 
Lyman, S. B. (Author & Presenter), Kannan, V. (Author & Presenter), Decision Sciences Institute, "An Analysis of the Effects of Lot Splitting 

in Group Scheduling," Decision Sciences Institute, Kansas City, MO. (November 1992). 
 
Lyman, S. B. (Author & Presenter), Melnyk, S., Decision Sciences Institute, "Analysis of Varying Labor Efficiency and Capabil ity in a Dual-

Constrained Job Shop:  A Simulation Experiment," Decision Sciences Institute, Indianapolis, IN. (May 1991). 
 
Lyman, S. B., Council of Logistic Management Conference, "Plastic Returnable/Reuseable Containers in the Automotive Industry: A Case 

Study," Council of Logistic Management, Boston, MA. (October 1988). 
 
Awards and Honors 

 
Best Conference paper, MBAA (Midwest Business Association). (March 24, 2008). 
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Won best overall theme paper at BHAA Conference, MBAA (Midwest Business Association). (March 2006). 

 
Service 

 
University Service 

 
Committee Member, COB Core Committee. (September 2017 - Present). 
 
Student Recruiter, College of Business-Management Department. (November 2010 - Present). 
 
Student Recruiter, College of Business-Management Department. (February 2010 - Present). 
 
Committee Member, Management Department Tenure Review Sub-Committee. (2015 - 2018). 
 
Committee Member, Business Administration Academic Program Review. (September 2017 - November 2018). 
 
Committee Member, Sabbbatical Leave. (September 2015 - November 2015). 
 
Committee Member, Sabbatical Review. (September 2012 - May 2015). 
 
Committee Member, Sabbbatical Leave. (September 2014 - November 2014). 
 
Task Force Member, Operations & Supply Managment Academic Program Review. (October 2012 - November 2013). 
 
Committee Member, Promotion and Merit Applications. (January 2013 - February 2013). 
 
Committee Member, Academic Program Review - Operations and Supply Management Program. (2011 - 2012). 
 
Committee Member, CPC Comment Professional Compoenent. (September 2009 - May 2012). 
 
Committee Member, Promotion and Merit Applications. (January 2012 - February 2012). 
 
Committee Chair, Management Department Tenure Review Sub-Committee. (2007 - 2010). 
 
Committee Member, Business Core APR. (September 2009 - November 2010). 
 
Committee Member, Management Department Tenure Review Sub-Committee. (2007 - 2009). 
 
Faculty Advisor, Operations and Supply Management Program. (2002 - 2009). 
 
Faculty Search Committee. (January 2009 - April 2009). 
 
Committee Member, College of Business College Curriculum Committee. (2007 - 2008). 
 
Faculty Advisor, FSU APICS - Registered Student Organization. (2007 - 2008). 
 
Committee Member, Management Department Tenure Review Sub-Committee. (2007 - 2008). 
 
Committee Chair, Academic Program Review - Operations and Supply Management Program. (2006 - 2007). 
 
Faculty Advisor, FSU APICS - Registered Student Organization. (2006 - 2007). 
 
Committee Member, MBA Search Committee. (2006 - 2007). 
 
Committee Member, Operations Management Search Committee. (2006 - 2007). 
 
Committee Member, Strategic Management Search Committee. (2006 - 2007). 
 
Committee Member, WebCT Committee. (2006 - 2007). 
 
Committee Member, Judicial Services. (2003 - 2007). 
 
Student Placement, College of Business-Management Department. (September 2003 - May 2007). 
 
Attendee, Meeting, APICS Professional Development Meetings. (2005 - 2006). 
 
Attendee, Meeting, NAPM. (2005 - 2006). 
 
Attendee, Meeting, NAPM. (2005 - 2006). 
 
Organizer/Chair, Operations Management Advisory Board Meeting. (2005 - 2006). 
 
OSM Internships. (2005 - 2006). 
 
Attendee, Meeting, Region 14 Meetings in Chicago. (2005 - 2006). 
 
Chairperson, Search Committee - Off Campus Faculty. (2005 - 2006). 
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APICS Tours. (2003 - 2006). 
 
Committee Member, Business Adminstration Academic Program Review. (August 2006 - November 2006). 
 
Committee Chair, Operations & Supply Managment Academic Program Review. (September 2005 - November 2006). 
 
Faculty Mentor, College of Business PBO (Prof. Business Organizations). (2005). 
 
Attendee, Meeting, APICS Professional Development Meetings. (2004 - 2005). 
 
Attendee, Meeting, NAPM. (2004 - 2005). 
 
Attendee, Meeting, NAPM. (2004 - 2005). 
 
Organizer/Chair, Operations Management Advisory Board Meeting. (2004 - 2005). 
 
Attendee, Meeting, Region 14 Meetings in Chicago. (2004 - 2005). 
 
Committee Member, College of Business Recruiting and Retention Team. (2003 - 2005). 
 
Co-chair, Faculty Search Committee. (December 2004 - April 2005). 
 
Attendee, Meeting, College of Business Dawg Days. (February 2005). 
 
Chairperson, Judicial Services Review Board. (January 2005). 
 
Team leader, Capstone Simulation. (2004). 
 
Faculty Mentor, College of Business PBO (Prof. Business Organizations). (2004). 
 
Attendee, Meeting, APICS Professional Development Meetings. (2003 - 2004). 
 
Student Placement. (2003). 
 
Faculty Advisor, FSU APICS - Registered Student Organization. (2002 - 2003). 
 
Faculty Mentor, College of Business PBO (Prof. Business Organizations). (September 10, 2003). 
 
Attendee, Meeting, College of Business Dawg Days. (April 19, 2003). 

 
Professional Service 

 
Member, Midwest Ski Area Association, MI. (August 2009 - Present). 
 
Member, Institute of Supply Management (ISM), Grand Rapids, MI. (September 2004 - Present). 
 
Member, Society for Case Research. (September 2003 - Present). 
 
Director, American Production and Inventory Control Society, Grand Rapids, MI. (September 2003 - 2010). 
 
Reviewer, Conference Paper, Decision Sciences Institute. (2007). 
 
Reviewer, Ad Hoc Reviewer, Society for Case Research. (2007). 
 
Director, American Production and Inventory Control Society, Grand Rapids, MI. (September 2006 - May 2007). 

 
Public Service 

 
Member, Big Rapids PTO, Big Rapids, MI. (November 2016 - Present). 
 
Track Organizer, Boyne Mountain Student Tour. (February 2010). 
 
Training, Bohning Archery. (January 2007 - May 2007). 
 
Auditing of quality systems, Wolverine World Wide, Big Rapids and Rockford, MI. (September 2006 - May 2007). 
 
Training, Tubelinte, Inc. (2003). 

 
Consulting 

 
Academic, McGraw Hill. (November 2015 - July 2017). 
 
For Profit Organization, Crystal Mountian, Thompsonville, MI. (January 2016 - February 2017). 
 
For Profit Organization, Barton Melloy, Grand Rapids. (August 2015). 
 
For Profit Organization, Caberfae Peaks Ski & Golf Resort. (August 2011 - December 2011). 
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For Profit Organization, Bohning Archery. (January 2007 - May 2007). 
 
For Profit Organization, Wolverine World Wide, Rockford, mi. (September 2006 - May 2007). 
 
For Profit Organization, Hayworth, Big Rapids. (September 2005 - May 2006). 
 
For Profit Organization, Tubelite, Inc., Reed City, MI, US. (September 2003 - December 2003). 

 
Awards and Honors 
 

Service, Professional 
 
Ten year Service Award, American Association of Operations Management (APICS). (December 2007). 
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Dr. Alexander Manga 
Ferris State University 
COB - Management 

(231) 591-2972 
Email: AlexanderManga@ferris.edu 

 
Education 

 
PhD, Western Michigan University, 2016. 

Major: Organizational Evaluation 
Supporting Areas of Emphasis: Behavioral Evaluation 
Dissertation Title: CROWDSOURCED PRODUCT REVIEWS: A STUDY OF EVALUATION STANDARDS USED 

 
MBA, Western Michigan University, 2002. 

Major: Finance 
Dissertation Title: Impact of China's Labor on Plastics Globalization 

 
BS, Western Michigan University, 1992. 

Major: General Studies 
Supporting Areas of Emphasis: MBA Prep (After transfer from EMU Plastics Eng.) 

 
Professional Positions 

 
Academic - Post-Secondary 

 
Director MBA, Ferris State University. (May 2016 - Present). 
 
Assistant Professor, Ferris State University. (August 2015 - Present). 
 
MBA Director, Western Michigan University. (July 15, 2010 - November 20, 2012). 

 
Professional 

 
Regional Sales and Business Dev Mgt, N.A. Automotive. (November 2012 - August 2015). 
 
Dir Marketing Sales  co-owner, 50cc Parts.com. (June 2003 - April 2007). 
 
VP Business Development, CMI Inc. (December 15, 1999 - September 1, 2003). 
 
Sales Management, Milacron Inc/DME DIV. (October 1988 - November 1999). 

 
Professional Memberships 

 
America Evaluation Association. (September 7, 2010 - October 30, 2020). 

 
Development Activities Attended 

 
Workshop, "Making courses accessible in Blackboard," FCTL, Big Rapids, MI. (August 7, 2017 - August 12, 2017). 
 
Faculty Fellowship, "Junior Faculty Fellows Program," FCTL, Big Rapids, MI. (November 28, 2016 - August 10, 2017). 
 
Workshop, "Reflecting on your teaching practice," FCTL, Big Rapids, MI. (April 14, 2016). 
 
Workshop, "Socratic Questioning: Developing students critical thinking," FCTL, Big Rapids, MI. (January 21, 2016). 
 
Workshop, "The teacher scholar model," FCTL, Big Rapids, MI. (December 3, 2015). 
 
Tutorial, "One on one with Jackie," Big Rapids, MI. (November 30, 2015). 
 
Workshop, "Navigating the tenure reappointment process," FCTL, Big Rapids, MI. (November 19, 2015). 
 
Workshop, "Reflection and Application," FCTL, Big Rapids, MI. (November 12, 2015). 
 
Workshop, "Teaching underprepared students," FCTL, Big Rapids, MI. (October 15, 2015). 
 
FCTL Transition Program, "Learner-Centered Teaching." (September 10, 2015). 
 
Workshop, "Teaching and inclusive and engaged university community," FCTL, Big Rapids, MI. (September 10, 2015). 
 
Tutorial, "One on One with Jackie," Big Rapids, Mi. (August 31, 2015). 
 
New Faculty Orientation, "Charting the Right Course," FSU. (August 19, 2015). 
 
New Faculty Orientation, "Creating a Truly Diverse University." (August 19, 2015). 
 
New Faculty Orientation, "The Students in My Classes." (August 19, 2015). 
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New Faculty Orientation Week, "Elements of a Learner Centered Syllabus," FSU. (August 18, 2015). 
 
Workshop, "Blackboard Basics Phase 1," FCTL, Big Rapids, Mi. (August 7, 2015). 
 
Workshop, "BlackBoard Collaboration Phase 2," FCTL, Big Rapids, MI. (August 7, 2015). 

 
Teaching 

 
Teaching Experience 

 
Ferris State University 

BUSN 3750, Business Process Productivity, 1 course. 
BUSN 499, Integrating Experience, 7 courses. 
MGMT 2750, Analytical Foundations, 3 courses. 
MGMT 301, Applied Management, 3 courses. 
MGMT 447, Business Ethics-Social Responsibility, 3 courses. 
MGMT 488, Adv Management Cases-Problems, 13 courses. 
MGMT 4990, Strategic Management, 1 course. 
STQM 646, Research Methodologies, 3 courses. 

 
Directed Student Learning 

 
Directed Individual/Independent Study. (August 15, 2017 - Present). 

Advised: Stephanie Ramdas 
 
Awards and Honors 

 
Outstanding Service to Students, College of Business. (April 25, 2017). 

 
SCHOLARSHIP AND Research 

 
Presentations Given 

 
Manga, A. (Author), Davidson, T. (Author), French, S. (Author & Presenter), AEA Annual Conference, "Using Empowerment to spur 

innovation," Western Michigan University, San Antonio. (October 18, 2011). 
 
Research in Progress 

 
"Determining if Empowerment can spur innoavtion outcomes" (On-Going). 

After conducting a meta-analysis  of 113 studies, we were able to answer key research questions; Does Empowerment have a 
relationship to innovation. Does Empowerment lead to increased levels of innovation. 

 
"Does Crowdsourced Reviews Adhere to the JSCEE Program Evaluation Standards" (Writing Results). 

This study seeks to determine if crowdsourced product reviews are being performed at a standard that reflects the standards and rigor 
of the evaluation industry. 

 
"Understanding the Barriers to a Healthy Lifestyle" (Writing Results). 

This study sought to determine what barriers exist in living a healthy lifestyle in accordance to the five domains proscribed by 
lifestyle.org 

 
Service 

 
University Service 

 
Student Org Advisor (Non-Professional Org), Men's Club Baseball. (September 1, 2016 - Present). 
 
Committee Member, College Curriculum Committee. (September 1, 2016 - September 1, 2017). 
 
Committee Member, Management Team Hiring Committee. (September 1, 2016 - September 1, 2017). 
 
Committee Member, University Graduate and Professional Council. (September 1, 2016 - September 1, 2017). 
 
Student Org Advisor (Non-Professional Org), Woman's Rugby -Club. (September 1, 2016 - May 15, 2017). 
 
Hitting and infielders coach, Woman's Varisty Softball. (December 15, 2016 - April 30, 2017). 

 
Consulting 

 
Academic, New Generations Medical, Toldeo Ohio. (June 2016 - September 2016). 
 
For Profit Organization, NW Ohio Partners In Womans Health, Toledo, OH. (June 1, 2015 - April 30, 2016). 
 
Development of evaluation instruments, Stryker Medical, Kalamazoo, MI. (January 15, 2011 - April 30, 2011). 
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Dr. David Marion Ph.D. 
Ferris State University 
COB - Management 

(231) 591-3164 
Email: DavidMarion@ferris.edu 

 
Education 

 
Certificate, Kepner-Tregoe, 2017. 

Major: Critical Thinking 
 
Certificate, 2016. 

Major: Train the Trainer 
 
Certificate, PMI International, 2007. 
 
PhD, University of Toledo, 2006. 

Major: Manufacturing Management with Engineering 
Dissertation Title: The Antecedents and Consequences of a Strategic Orientation Leading to Innovation, Organizational Structure and 
Competitive Advantage 

 
MS, University of Toledo/Kettering, 2004. 

Major: Manufacturing Management with Engineering 
 
BME, University of Toledo, 2001. 

Major: Mechanical Engineering 
 
Professional Positions 

 
Academic - Post-Secondary 

 
Professor, Ferris State University. (August 2012 - Present). 
 
Associate Professor, Ferris State University. (August 2009 - August 2012). 
 
Assistant Professor, Ferris State University. (August 2006 - August 2009). 

 
Professional 

 
Maintenance Supervisor, General Motors Corporation. (May 2000 - August 2001). 
 
Accessories Engineer (contract), Mazda Corporation. (March 1999 - January 2001). 
 
Design Engineer (contract), Plastics Technologies. (March 1996 - January 1999). 
 
Project Manager, Modern Tools, Inc. (August 1993 - February 1996). 

 
Licensures and Certifications 

 
Project Management Professional, PMI. (January 2013 - December 2013). 
 
Project Management Professional, PMI. (January 2012 - December 2012). 
 
Project Management Professional, PMI. (January 2011 - December 2011). 
 
Project Management Professional, PMI. (January 2010 - December 2010). 
 
Project Management Professional, PMI. (January 2009 - December 2009). 
 
Project Management Professional, PMI. (January 2008 - December 2008). 
 
Project Management Professional, PMI. (June 2007 - May 2008). 

 
Professional Memberships 

 
Academy of Management. 
 
APICS. 
 
Decision Sciences. 
 
Member, Institute of Industrial Engineers. (August 2014 - Present). 
 
WMPMI. (December 2007 - Present). 
 
Member, Southern Management Association. (June 2009 - June 2010). 
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Development Activities Attended 
 
Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2017 - December 2017). 
 
Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2016 - December 2016). 
 
Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2015 - December 2015). 
 
Conference Attendance, "IIE Engineering Lean Six Sigma Conference 2015," IIE, Atlanta, Georgia, USA. (September 30, 2015 - October 2, 

2015). 
 
Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2014 - December 2014). 
 
Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2013 - December 2013). 
 
Conference, "Lean Accounting Summit," Lean Accounting Association, Orlando, Florida, USA. (October 17, 2013 - October 21, 2013). 
 
Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2012 - December 2012). 
 
Conference Attendance, "Meetings," Project Management Institute, Grand Rapids, MI, US. (January 2011 - December 2011). 
 
Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2011 - December 2011). 
 
Conference Attendance, "Meetings," Project Management Institute, Grand Rapids, MI, US. (January 2010 - December 2010). 
 
Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2010 - December 2010). 
 
Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2010 - December 2010). 
 
Conference Attendance, "ACBSP Conference for accreditation," ACBSP, Los Angeles, California, USA. (June 24, 2010 - June 29, 2010). 
 
Continuing Education Program, "Leadership Class," Michigan State University, Lansing, MI, USA. (May 6, 2010 - May 7, 2010). 
 
Conference Attendance, "Midwest Decision Sciences," Decision Sciences, University of Toledo, Toledo, Ohio, USA. (April 22, 2010 - April 

24, 2010). 
 
Conference Attendance, "Meetings," Project Management Institute, Grand Rapids, MI, US. (January 2009 - December 2009). 
 
Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2009 - December 2009). 
 
Workshop, "Michigan Quality Council," Baldrige, Howell, MI, USA. (September 23, 2009). 
 
Conference Attendance, "ACBSP Conference for accreditation," ACBSP, San Antonio, Texas, USA. (June 25, 2009 - June 29, 2009). 
 
Continuing Education Program, "Innovation," Orion Group/Michigan State University, Lansing and Grand Rapids, MI, USA. (May 27, 2009 - 

May 28, 2009). 
 
Continuing Education Program, "Process Mapping," Orion Group/Michigan State University, Lansing and Grand Rapids, MI, USA. (April 28, 

2009 - April 29, 2009). 
 
Conference Attendance, "NC State Undergraduate Assessment Symposium," NC State, Durham, North Carolina, USA. (April 23, 2009 - 

April 26, 2009). 
 
Conference Attendance, "Midwest Decision Sciences," Decision Sciences, Miami University, Miami, Ohio, USA. (April 15, 2009 - April 18, 

2009). 
 
Workshop, "Michigan Quality Council," Baldrige, Howell, MI, USA. (March 11, 2009 - March 12, 2009). 
 
Conference Attendance, "Meetings," Project Management Institute, Grand Rapids, MI, US. (January 2008 - December 2008). 
 
Ongoing Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2008 - December 2008). 
 
Seminar, "Green Belt Training," SteelCase University, Grand Rapids, MI, USA. (September 29, 2008 - November 17, 2008). 
 
Conference Attendance, "Lilly Conference," International Teaching and Learning Institute, Traverse City, MI, USA. (September 19, 2008 - 

September 21, 2008). 
 
Conference Attendance, "NC State Undergraduate Assessment Symposium," NC State, Durham, North Carolina, USA. (April 25, 2008 - 

April 28, 2008). 
 
Conference Attendance, "Midwest Decision Sciences," Decision Sciences, Penn State Eire, Erie, Pennsylvania, USA. (April 16, 2008 - April 

19, 2008). 
 
Workshop, "Class Trip to Burke Porter Machinery," Burke Porter Machinery/Skytron, Grand Rapids, MI, USA. (April 11, 2008). 
 
Workshop, "Class Trip to Skytron," Ferris/Skytron, Grand Rapids, MI, USA. (March 28, 2008). 
 
Conference Attendance, "Supply Chain Management," APICS/SteelCase University, Grand Rapids, MI, USA. (March 19, 2008). 
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Continuing Education Program, "Michigan Quality Council," Baldrige, Howell, MI, USA. (March 10, 2008 - March 12, 2008). 
 
Workshop, "Class Trip to Johnson Controls," Ferris/Johnson Controls, Holland, MI, USA. (March 6, 2008). 
 
Workshop, "Class Trip to Inwin Seating," Ferris/Inwin Seating, Grand Rapids, MI, USA. (February 28, 2008). 
 
Conference Attendance, "APICS Student Case Competition," APICS, Chicago, Illinois, USA. (February 15, 2008 - February 16, 2008). 
 
Workshop, "Class Trip to Gentex," Ferris/Gentex, Holland, MI, USA. (February 8, 2008). 
 
Conference Attendance, "Meetings," APICS, Grand Rapids, MI, US. (2007). 
 
Conference Attendance, "Meetings," Project Management Institute, Grand Rapids, MI, US. (2007). 
 
Seminar, "Professional Development Day for Project Management Institute," Holland, MI, US. (2007). 
 
Conference Attendance, "Decision Sciences," Decision Sciences, Pheonix, Arizona, USA. (November 16, 2007 - November 20, 2007). 
 
Workshop, "Project Management Day," PMI Institute local chapter, Grand Rapids, MI, USA. (October 8, 2007). 
 
Workshop, "MQC Site Visit," Baldrige/MQC, Detroit, MI, USA. (June 17, 2007 - June 22, 2007). 
 
Workshop, "Class Trip to Johnson Controls," Ferris/Johnson Controls, Holland, MI, USA. (June 14, 2007). 
 
Workshop, "Michigan Quality Council," Baldrige, Ann Arbor, MI, USA. (May 4, 2007). 
 
Conference Attendance, "Midwest Decision Sciences," Decision Sciences, Northern Illinios University, Chicago, Illinios, USA. (April 12, 

2007 - April 14, 2007). 
 
Workshop, "Michigan Quality Council," Baldrige, Ann Arbor, MI, USA. (March 21, 2007 - March 22, 2007). 
 
Continuing Education Program, "PMP Training Camp," Project Management Training Insitute, Southfield, MI, USA. (December 17, 2006 - 

December 21, 2006). 
 

Teaching 
 
Teaching Experience 

 
Ferris State University 

BUSN 499, Integrating Experience, 27 courses. 
MGMT 370, Quality-Operations Mgmt, 3 courses. 
MGMT 402, Six Sigma Process Management, 4 courses. 
MGMT 422, Cost Mgmt. for Lean Systems, 4 courses. 
MGMT 746, Business Strategy & Innovation, 3 courses. 
MGMT 751, Lean Six Sigma, 1 course. 
MGMT 753, Lean Cost Managment, 1 course. 

 
Non-Credit Instruction 

 
Guest Lecture, FSU, 10 participants. (February 2015). 
 
Guest Lecture, COB Management Department, 25 participants. (August 2010). 

 
Directed Student Learning 

 
Directed Individual/Independent Study. (January 2017 - May 2017). 

Advised: Khalid Alshamrani, Megan Cameron, Leanne Leuthard, Austin Los, Monica VandenBerg 
 
Directed Individual/Independent Study. (August 2015 - December 2015). 

Advised: Joshua Baird, Joe Dockery, Dakota Dotson, Zackery Place, Benjamin Roels 
 
Lean course, "Six Sigma." (August 31, 2015 - December 12, 2015). 

Advised: Dakota Dotson 
 
Directed Individual/Independent Study. (May 2015 - June 2015). 

Advised: Mabel Acosta, Kelly Davis, Patrick Sheldon 
 
Directed Individual/Independent Study. (August 2014 - December 2014). 

Advised: Logan England, Andrea Kriz 
 
Directed Individual/Independent Study, "Six Sigma for Operations." (June 2014 - July 2014). 

Advised: Alisa Dyroo, Mona Adronski 
 
Directed Individual/Independent Study. (May 2014 - June 2014). 

Advised: Kollin Bergeron, Alisa Deroo, Taryn Laverdiere 
 
Directed Individual/Independent Study. (January 2014 - May 2014). 

Advised: Mona Alaskandrani 
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Directed Individual/Independent Study, "Project Management." (August 2012 - December 2012). 

Advised: Katie O'Briant, Johnathan Wybo 
 

SCHOLARSHIP AND Research 
 
Published Intellectual Contributions 

 
Other 

 
Marion, D. (in press). Six Sigma. MBA Program. 
 
Marion, D. (in press). Lean Cost Management. MBA Program. 
 
Marion, D. (in press). Strategy and Innovation. MBA Program. 
 
Marion, D. (in press). Lean Six Sigma. Course in Lean Certificate. 
 
Marion, D. (in press). Cost Management for Lean Systems. 
 
Eshbach, L., Marion, D., Lyman, S. B. (2013). Operations and Supply Management Major Modifications. The Operations and Supply 

Management (OSM) program was reviewed during the 2012-13 APR cycle.  Several suggestions from our advisory board and the APR 
committee were provided during the process. It was recommended that we review our program against the benchmark programs in the 
state, redesign where appropriate and look at ways to successfully promote our program.    The revisions included a lean systems 
focused curriculum. The MGMT 432  (Lean Logisitics and Supplier Development) new course was included in the proposal.  The course 
will be offered during Spring 2014 semester.. 

 
Marion, D. (in press). Six Sigma Process Management. 
 
Eshbach, L., Marion, D. (2012). Lean Systems Certificate. The Lean Systems certificate specifically integrates the Lean concepts (process 

efficiency), Six Sigma (process quality), and leadership techniques (employee centric) to assist the organization in achieving and 
sustaining optimal employee and organization/operational performance.   Two new courses were developed as part of the proposal - 
MGMT 402 (Six SigmaProcess Management)  and MGMT 412 (Lean Culture and Skills Development).  These courses were 
successfully offered during Spring 2013 semester.. 

 
Presentations Given 

 
Marion, D. M., Shanghai Delegate, "Lean Techniques," Ferris State University, Flite. (September 28, 2017). 
 
Eshbach, L., Marion, D., "Lean Tools and Applications for Information Technology," FSU Information Technology Department, Big Rapids, 

MI. (January 26, 2017). 
 
Marion, D. M., Faculty Presentation, "What effect does gasoline have on our economy?," Ferris State University, COB. (February 5, 2015). 
 
Marion, D. (Author & Presenter), Alspach, S. (Author & Presenter), MacEachron, S. (Author & Presenter), Lilly Conference, "“I Can See You 

and/but You Can’t Hide”: Differences and Challenges in Teaching the Same Course in both Face-to-Face and Fully Online Formats," 
Traverse City Michigan. (November 2012). 

 
Marion, D. (Author & Presenter), ACBSP conference, "What is Assessment Doing for Us?," ACBSP, Los Angeles, CA. (June 26, 2010). 
 
Marion, D. (Author & Presenter), Midwest Decision Sciences, "Factors Influencing the Adoption of Lean Techniques," Midwest Decision 

Sciences, Toledo, OH. (April 23, 2010). 
 
Marion, D. (Author), Academy of Management, "Evidence of Managerial Malpractice: An empirical Study," Academy of Management, 

Chicago, IL. (August 2009). 
 
Marion, D. (Author & Presenter), APICS Grand Rapids, "Innovation Management," APICS Grand Rapids, Grand Rapids, MI. (April 2009). 
 
Marion, D. (Author), Midwest Decision Sciences, "how Negotiation Strategies Effect Suppier Relations," Erie, PA. (April 16, 2008). 
 
Marion, D. (Presenter), Statistics Club, "Presentation for Statistics Club." (2007). 
 
Marion, D. (Author & Presenter), Midwest Decision Sciences, "Strategic Organization in Small Business that Leads to a Competitive 

Advantage.," Chicago, IL. (June 2007). 
 
Marion, D. (Author & Presenter), Lim, J. (Author & Presenter), Jeong, J. S. (Author & Presenter), DSI National Conference, "An Integrated 

Conceptual Model of B2B E-Commerce Adoption Intention," DSI, San Fransisco, CA, US. (November 2005). 
 
Marion, D. (Author & Presenter), DSI National Conference, "Manufacturing verseus Design Dominance in the New Product Development 

Process," DSI, San Fransisco, CA. (November 2005). 
 
Marion, D. (Presenter), Lim, J., Hawaii International Conference on Business, "A Study of the Relationship Between Market Orientation and 

Strategic Orientation," Wakiki, Hawaii. (April 2005). 
 
Marion, D. (Author & Presenter), Midwest Decision Sciences, "Computer Integrated Systems and Inter-Organizational Systems Effect on 

New Product Development," Toledo, OH. (April 2005). 
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Marion, D. (Author & Presenter), Liao, K. (Author & Presenter), Lim, J. (Author & Presenter), Midwest Decision Sciences, "Degree of 
Outsourcing in Prototyping Function in Global Supply Chain Management," Toledo, OH. (April 2005). 

 
Marion, D. (Author & Presenter), DSI National Conference, "A Strategic Profile for Service Firms," DSI, Boston, MA, US. (November 2004). 
 
Marion, D. (Author & Presenter), DSI National Conference, "Virtual Teams: Allocentrism or Idiocentrism?  Which Will Perform Better in a 

Computer-Mediated Environment?," DSI, Boston, MA, US. (November 2004). 
 
Marion, D. (Author & Presenter), Midwest Decision Sciences, "Will Vendor Selection Go the Way of E-Procurement?," Cleveland, OH. (April 

2004). 
 
Media Contributions 

 
TV 

 
FSU TV. (April 2010). 

 
Contracts, Grants and Sponsored Research 

 
Contract 

 
Marion, D., "Human Resource Survey," Sponsored by Whirlpool Corporation, Private. (April 2009 - August 2015). 

 
Grant 

 
Marion, D., "What Can LEAN Do For Us?," Ferris State University, $2,500.00. (2007). 

 
Research in Progress 

 
"Lean Adoption" (On-Going). 

This is ongoing from previous work as each year I survey the same group to build longitudinal data. 
 
"Managerial Malpractice" (On-Going). 

Continued from previous paper completed with the Gilleys. Paper was submitted and rejected with conditions, looking to rewrite. 
 
"The Focus of Lean Adoption" (On-Going). 

Research is developing from the work with Whirlpool Corporation into what promotes the adoption of Lean practices. 
 

Service 
 
University Service 

 
Committee Member, Standard and Policy Committee. (August 2017 - Present). 
 
Committee Member, Faculty Senate. (April 2015 - Present). 
 
Student Org Advisor (Professional Org), APICS. (February 2015 - Present). 
 
Committee Chair, Tenure for COB MGMT. (August 2013 - Present). 
 
Committee Member, UCC. (August 2013 - Present). 
 
Committee Member, APR. (September 2016 - May 2017). 
 
Committee Member, FFA Executive Board. (May 2012 - October 2016). 
 
Sole operator of position, SMA. (September 2012 - July 2016). 
 
Committee Member, College Cirricculum Committee. (August 2015 - May 2016). 
 
Committee Member, College Cirricculum Committee. (August 2014 - May 2016). 
 
Committee Member, VP of HR hiring committee. (February 2016 - March 2016). 
 
Committee Chair, Hiring Committee. (September 2014 - June 2015). 
 
Committee Chair, CCC. (August 2014 - May 2015). 
 
Committee Member, Faculty Senate member. (August 2011 - May 2015). 
 
Committee Member, University Senate. (August 2010 - May 2015). 
 
Committee Chair, Hiring Committee. (January 2015 - April 2015). 
 
Committee Member, Tenure/Promotion. (October 2014 - February 2015). 
 
Committee Member, College Cirricculum Committee. (August 2013 - May 2014). 
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Vice President, University Senate. (May 2013 - May 2014). 
 
Committee Member, Executive Senate. (August 2011 - May 2013). 
 
Committee Chair, COB Assessment Committee. (November 2008 - May 2013). 
 
Committee Chair, APR. (March 2012 - September 2012). 
 
Committee Chair, Standard and Policy Committee. (August 2011 - July 2012). 
 
Committee Member, Executive Senate. (August 2010 - July 2011). 
 
Committee Member, Faculty Senate member. (August 2010 - July 2011). 
 
Committee Member, Standard and Policy Committee. (August 2010 - July 2011). 
 
Aid faculty with assessment, COB Assessment Mentor. (September 2010 - May 2011). 
 
Chairperson, Athletic Advisory Committee. (September 2007 - September 2010). 
 
Committee Member, Energy Conference Steering Committee. (September 2009 - August 2010). 
 
Committee Member, Faculty Senate member. (August 2009 - July 2010). 
 
Committee Member, AAAC Committee. (September 2007 - May 2010). 
 
Accreditation movement. (2007 - 2008). 
 
Committee Member, College of Business Core Committee. (2006 - 2007). 
 
Attendee, Meeting, Honors Dinner. (2006 - 2007). 

 
Professional Service 

 
Reviewer, Conference Paper, Southern Management Association. (2015). 
 
Reviewer, Conference Paper, Academy of Management. (2014). 
 
Reviewer, Conference Paper, Academy of Management. (2013). 
 
Reviewer, Conference Paper, National DSI Conference. (2011). 
 
Reviewer, Conference Paper, National DSI Conference. (2010). 
 
Reviewer, Conference Paper, National DSI Conference. (2009). 
 
Chairperson, Midwest DSI Conference. (April 2009). 
 
Reviewer, Conference Paper, National DSI Conference. (2007). 
 
Reviewer, Book, Project management text. (2007). 

 
Public Service 

 
Board Member, Rockford Community Swim Team, Rockford, Michigan. (March 2010 - May 2016). 
 
Committee Member, Habitat for Hummanaity, Big Rapids, Michigan. (November 2012 - June 2014). 
 
Chairperson, Rockford Parent Booster Organization, Rockford, Michigan. (August 2009 - August 2010). 
 
Treasurer, Rockford Parents Swim Association, Rockford, Michigan. (March 2008 - March 2010). 
 
Reader/Discussant, 4th Grade Classes. (2007). 
 
Reader/Discussant, 4th Grade Classes. (2007). 
 
Judge, Stanwood School Innovation Day, Stanwood, MI. (2007). 

 
Consulting 

 
Academic, Spectrum Health Big Rapids and Reed City, Big Rapids and Reed City. (May 2016 - Present). 
 
For Profit Organization, Haworth Corporation, Big Rapids MI. (March 20, 2014 - Present). 
 
For Profit Organization, WW Williams, Columbus, Ohio. (July 14, 2016 - September 8, 2016). 
 
For Profit Organization, Whirlpool Corporation, All Physical Plants. (May 2015 - July 2015). 
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For Profit Organization, Whirlpool Corporation, All Physical Plants. (June 2014 - November 2014). 
 
For Profit Organization, Whirlpool Corporation, All Physical Plants. (June 2013 - November 2013). 
 
For Profit Organization, Whirlpool Corporation, All Physical Plants. (June 2012 - November 2012). 
 
For Profit Organization, Whirlpool Corporation, All Physical Plants. (June 2011 - November 2011). 
 
For Profit Organization, Whirlpool Corporation, All Physical Plants. (June 2010 - November 2010). 
 
For Profit Organization, Whirlpool Corporation, Benton Harbor. (May 2009 - October 2009). 
 
For Profit Organization, Dana Corporation. (2003). 

 
Awards and Honors 
 

Service, University 
 
COB Award for faculty Engagement, COB. (April 26, 2016). 
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Dr. Carol L. Rewers Dr. 
Ferris State University 
COB - Management 

(231) 591-2447 
Email: CarolRewers@ferris.edu 

 
Education 

 
PhD, Capella University - College of Business, 2007. 

Major: Organization and Management 
 
MS, Michigan State University, 1992. 

Major: Labor and Industrial Relations 
 
MS, Western Michigan University, 1989. 

Major: Public Health Administration 
 
BS, Ferris State University, 1986. 
 
AAS, Ferris State University, 1985. 

Major: Nursing 
 
Professional Positions 

 
Academic - Post-Secondary 

 
Associate Professor, Ferris State University. (August 2012 - August 2014). 
 
Assistant Professor, Ferris State University. (August 25, 2008 - August 2012). 
 
Assistant Professor, Davenport University. (August 2007 - August 2008). 
 
Adjunct faculty and full-time temporary positions in the School of Allied Health and College of Business., Ferris State University. (August 

2002 - May 2005). 
 
Adjunct Faculty, Lansing Community College, Health Careers Department. (April 1989 - January 1991). 

 
Professional 

 
Assistant Vice President & Interim V.P., Patient Care Services Operations, Sparrow Health System. (March 1998 - August 2002). 
 
Department Manager, Women's Pavilion, Sparrow Health System. (March 1995 - August 2002). 
 
Clinical Director of Medical and Oncology Services/Patient Care Director, Middle Tennessee Medical Center. (March 1994 - March 1995). 
 
Assistant Department Manager - Women's Pavilion, Sparrow Hospital. (September 1992 - February 1994). 
 
Data Manager - Department of Medicine, Michigan State University. (September 1989 - June 1992). 
 
Director of Professional Services, Upjohn Healthcare Services. (May 1988 - May 1989). 
 
Staff Nurse - Medical Unit and Intensive Care Units, Ingham Medical Center. (June 1986 - 1988). 

 
Other 

 
Professor, Ferris State University. (August 2014 - Present). 

 
Licensures and Certifications 

 
CPR AED Certificate. (October 2015 - Present). 

 
Professional Memberships 

 
Society for Human Resource Management. (2009 - Present). 
 
Academy of Management. (September 2008 - Present). 
 
Institute for Supply Management. (September 2008 - Present). 
 
Mecosta Osceloa Human Resource Management Association. (2010 - 2016). 
 
Society of Case Research. (2010 - 2013). 
 
American College of Healthcare Executives. (2004 - 2010). 
 
American Society of Public Administrators. (2002 - 2004). 
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American Organization of Nurse Executives. (2001 - 2002). 
 
Michigan Organization of Nurse Executives. (1999 - 2002). 

 
Development Activities Attended 

 
Continuing Education Program, "CPR & AED Re-Certification," American Red Cross, Big Rapids, MI. (April 3, 2018). 
 
Continuing Education Program, "First Aid Re-Certification," American Red Cross, Big Rapids, MI. (April 3, 2018). 
 
Conference Attendance, "MIOSHA Record Keeping and Costs of Injury," State of Michigan, Midland, Michigan, US. (March 13, 2018). 
 
Conference Attendance, "Supervisor's Role in Safety and Health Training," State of Michigan: MIOSHA, Lansing, Michigan, US. (February 

27, 2018). 
 
Conference Attendance, "MIOSHA- General Industry Training," State of Michigan, Cadillac, MI, US. (January 30, 2018 - February 1, 2018). 
 
Seminar, "MIOSHA - When MIOSHA Enforcement Visits," State of Michigan, Traverse City, MI, US. (January 2018). 
 
Workshop, "Open Educational Resources (OERs)," FCTL, Big Rapids, Michigan, U.S. (September 26, 2017 - December 14, 2017). 
 
Seminar, "Active Shooter Safety Training," MIOSHA/Kent Country Club, Grand Rapids, Michigan. (May 9, 2017). 
 
Conference Attendance, "Lilly Conference," Traverse City, Michigan. (October 2015). 
 
Workshop, "Learning Community: Banner HR," FSU. (September 30, 2014). 
 
Workshop, "West Michigan Total Internship Management Workshop," Grand Rapids, MI. (May 22, 2014 - May 2014). 
 
Conference Attendance, "HR Day Professional Networking Conference," Michigan Society For Human Resource Management. (June 

2013). 
 
Conference Attendance, "MBAA International Conference," Chicago, Il, USA. (March 2012 - 2012). 
 
Conference Attendance, "MiBug- A Collaborative Group For Michigan Blackboard Users." (April 2012 - 2012). 
 
Conference Attendance, "Spring Learning Institute." (April 2012 - 2012). 
 
Seminar, "Blackboard 9.1 Phase I & II Training." (August 2012 - 2012). 
 
Quality Matters Training Course. (September 2012 - November 2012). 
 
Conference Attendance, "Professional Career & Leadership Conference." (September 28, 2011 - 2011). 
 
Workshop, "McGraw Hill Connect/FSU Training," McGraw Hill. (December 8, 2011 - 2011). 
 
"American Red Cross CPR & AED Re-Certification." (November 2011). 
 
"Blackboard- Learn Training -6 Hr. Training." (November 2011). 
 
"McGraw Hill Connect Training." (September 2011). 
 
"Spring Learning Institute." (April 2011). 
 
"Society of Case Research  - Summer  Case Writing Workshop," Hanover, Indiana. (July 2010). 
 
"Scholarship of Teaching and Learning Academy & SOTL Initiative.," FCTL, Ann Arbor, Michigan. (May 2010). 
 
"Dr. Rochona Majumdar, India as an Emerging World Power.," FSU - Globalization Committee. (April 15, 2010). 
 
"Kun Shik Cho – Former President & CEO – Hyundai Globalization Presentation,," FSU - Globalization Committee. (April 14, 2010). 
 
"Globalization & Manufacturing Presentation," FSU - Globalization Committee. (January 14, 2010). 
 
"Participated in Jossey-Bass OTL Conference," FSU- FCTL. (October 7, 2009). 
 
"Digital Measures Workshop." (September 29, 2009). 
 
"Course-Mapping Workshop, COB." (August 2009). 
 
"New Faculty Advising Workshop," FSU, Big Rapids, MI, USA. (July 22, 2009). 
 
New Faculty Transition Programs, "Multiple Programs 2008-2009," FSU, Big Rapids, MI, USA. (August 2008 - April 2009). 
 
"New Advisor Training," FSU, Big Rapids, MI, 49307. (April 28, 2009). 
 
"Spring Learning Institute." (March 2009). 
 



 98 

Grant and Research Education Series, 2008-2009, "Multiple Sessions -Grant and Research Education Series, 2008-2009," FSU, Big 
Rapids, MI, USA. (September 2008 - March 2009). 

 
"FerrisConnect Online Training," FSU, Big Rapids, MI, USA. (2008). 
 
"Six Sigma Training," Ice Mountain, Stanwood, MI, US. (2005). 
 
Conference Attendance, "Legal Mandates - HIPPA." (2003). 
 
"Grant Writing Seminar." (2003). 

 
Awards and Honors 

 
Sparrow Nurse Manager of the Year, Sparrow Hospital. (2002). 
 
Leadership Recognition, Gallup Survey. (2001). 
 
Associate of the Month. (June 1997). 
 
Nurse of the Year Nomination, Ingham Medical Center. (1988). 

 
Teaching 

 
Teaching Experience 

 
Ferris State University 

MGMT 370, Quality-Operations Mgmt, 12 courses. 
MGMT 373, Human Resource Management, 15 courses. 
MGMT 385, Recruitment and Selection, 8 courses. 
MGMT 491, Management Internship, 4 courses. 

 
SCHOLARSHIP AND Research 

 
Published Intellectual Contributions 

 
Conference Proceedings 

 
Rewers, C. L. (2013). GEO Group, Inc. North Lake County Correctional Facility. Chicago: Society of Case Research. 
 
Rewers, C. L., Brotherton, T. (2012). Strike or No Strike? Negotiating a Faculty Labor Contract - From Management's Perspective During 

Tough Economic Times - a Management's perspective. SCR Winter Conference proceedings. 
 
Other 

 
Lyman, S. B., Rewers, C. L. (2006). ISO 9000 and Supplier Ethics. MBAA Conference. 

 
Refereed Journal Articles 

 
Brotherton, T., Rewers, C. L. (2013). Strike or No Strike? Negotiating a University Labor Contract - During Tough Economic Times. Journal 

of Critical Incidents, 6. 
 
Brotherton, T., Rewers, C. L. (2011). PlanetHospital.com - Medical Tourism Website at a Crossroad. Annual Advances in Business Cases. 
 
Brotherton, T., Rewers, C. L. (2011). Strike or No Strike? Negotiating a Faculty Labor Contract - From Management's Perspective During 

Tough Economic Times. SCR Winter Conference proceedings. 
 
Brotherton, T., Rewers, C. L. (2009). PlanetHospital.com - Medical Tourism Website at a Crossroad. 

 
Presentations Given 

 
Rewers, C. L. (Author & Presenter), Society for Case Research -Co-Author & Presentator, "Survey of SCR Membership Report & Future 

Data Collection," Chicago. (2012). 
 
Rewers, C. L., Society for Case Research - Session Discussant, "The $600 Billion Bailout; HTC Buidling Competitive Advantage in the 

Mobile Handset Business." (2012). 
 
Rewers, C. L., Society for Case Research - Session Chair, "Am I Truly Self-Employed? Barry Minkow Insider Trading Fraud. Drinks to Die 

For," Chicago. (March 2012). 
 
Rewers, C. L., Society of Case Research - Annual Conference, "GEO Group," Chicago. (March 2012). 
 
Rewers, C. L., Society for Case Research - Discussant, "HIPPA Exposure; What kind of discipline and follow up training is apprpriate for fire 

fighters; etc.," Chicago. (March 2012). 
 
Rewers, C. L. (Presenter), Mecosta Osceola Human Resource Association, "Understanding Student Internships." (January 2012). 
 
Rewers, C. L., MBAA, "Presentation - Reviewer," SCR, Chicago, IL. (March 24, 2011). 



 99 

 
Rewers, C. L., Case Discussant- SCR, "Reviewer and Case Discussant," SCR, Hanover Indiana. (July 17, 2010). 
 
Rewers, C. L., Society of Case Research  - Summer Workshop, "PlanetHospital.com," SCR, Hanover Indiana. (July 16, 2010). 
 
Rewers, C. L., MBAA - Presentor, "Using Cases as Online Teaching Tools: Do’s and Don’ts from the Trenches," SCR, Chicago, Ill. (March 

26, 2010). 
 
Rewers, C. L., MBAA, "Society of Case Research Board Mtg. Developed and co-presented a 2012 Conference Proposal," SCR, Chicago, 

Ill. (March 24, 2010). 
 
Rewers, C. L., COB Colloquium, "Promoting the Integration of Theory and Practice: Classroom Exercises that Cultivate Student Learning.," 

COB, COB. (November 5, 2009). 
 
Rewers, C. L., Lilly North Conference, "Promoting creativity in the classroom - What does "Hot Wheels" have to do with business layout 

design strategies?," FCTL, Traverse City. (September 25, 2009). 
 
Rewers, C. L., Lilly North Conference, "Utilizing government resources to enhance the learning outcomes for Human Resource students that 

support effective business practices," FCTL, Traverse City. (September 25, 2009). 
 
Rewers, C. L. (Author & Presenter), Lyman, S. B. (Author & Presenter), MBAA 2006 Conference, "ISO 9000 and Supplier Ethics," MBAA, 

Chicago, IL. (March 2006). 
 
Lyman, S. B. (Author & Presenter), Rewers, C. L. (Author & Presenter), BHAA, Business and Health Adminstration Association, "Moral and 

Ethical Considerations Assocated with Safeguarding the Public's Interest in Medical error Cases," MBAA, Chicago, IL. (March 2006). 
 
Rewers, C. L., Backpack to Briefcase Conference, "Motivational Speaker," FSU. (2002). 

 
Contracts, Grants and Sponsored Research 

 
Grant 

 
Rewers, C. L., "MIOSHA Training," Sponsored by Faculty Development Grant, Ferris State University, $1,292.00. (January 10, 2018 - 

January 2019). 
 
Rewers, C. L., "Faculty Center for Teaching and Learning," Sponsored by Ferris State University, Ferris State University, $800.00. (October 

2015). 
 
Rewers, C. L. (Principal), "Academic Service Learning Project," Sponsored by Experential Learning Grant, Ferris State University, $200.00. 

(September 2014 - May 2015). 
 
Rewers, C. L. (Principal), Sponsored by Diversity mini grant, $4,500.00. (April 2012 - May 2013). 
 
Rewers, C. L., "Timme Grant MBAA International Conference," Sponsored by Faculty Center for Teaching and Learning. (November 2011). 

 
Other 

 
Rewers, C. L., "Society of Case Research Summer Workshop," Sponsored by Timme Travel. (July 15, 2010). 
 
Rewers, C. L., "Scholarship of Teaching and Learning Academy & SOTL Initiative," Sponsored by FCTL. (May 17, 2010). 
 
Rewers, C. L., "9th Annual Lilly Conference," Sponsored by FCTL. (September 24, 2009). 

 
Awards and Honors 

 
Best Case Study for 2010-2011, Journal of Annual Advances in Business Cases. (June 2011). 
 
Best Paper Award- 2008, Business and Health Administration Association (BHAA). (April 2008). 

 
Research in Progress 

 
"GEO Group, Inc. North Lake Correctional Facility’s" (Writing Results). 
 
"Strike or No Strike: Management Perspective". 
 
"Strike or No Strike: Negotiating a Faculty Labor Contract from a Management Perspective During Tough Economic Times". 

Management perspective case study research 
 

Service 
 
University Service 

 
Committee Member, Business Administration APR Program Review. 
 
Committee Member, General Business -APR. 
 
General Business Advisory Board Member. 
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Committee Member, Human Resource APR Program Review. 
 
Committee Member, Operations Advisory Board Member. 
 
Committee Member, Operations Management APR Program Review. 
 
Transfer Course Equivalency Reviewer, College of Business-Management Department. (2012 - Present). 
 
Student Academic Advising, College of Business-Management Department. (2009 - Present). 
 
Chairperson, Sabbatical Committee - College of Business. (September 2017 - September 2018). 
 
Committee Member, Sabbatical Committee - University Wide. (September 2017 - September 2018). 
 
Committee Member, HR Advisory Board Member. (2017). 
 
Committee Member, Tenure Committee - David Brown. (September 2015 - 2017). 
 
Committee Member, Tenure Committee - Ted Mattis. (September 2014 - 2017). 
 
Chairperson, Human Resource -APR. (February 2017 - November 2017). 
 
Committee Member, Sabbatical Committee. (September 2016 - August 2017). 
 
Requested by PGM Dept to Serve as MGMT Faculty Participant, PGM - Site Visit Accreditation. (2016). 
 
Resume Critiquing, Career Services  "Coffee & Resume Critiquing". (2014 - 2015). 
 
Faculty Advisor, Mgmt Faculty Internship. (June 2013 - 2015). 
 
Adjunct Faculty Reviewer, COB-Management Department. (2009 - 2015). 
 
Student Org Advisor (Professional Org), SHRM Student RSO. (2009 - 2015). 
 
Committee Member, Scholarship Committee. (September 2014 - May 2015). 
 
Committee Member, Diversity Committee. (August 2014 - May 2015). 
 
E-Board Member, Ferris Faculty Association. (September 2013 - May 2015). 
 
Committee Member, College Curriculum Committee. (August 2012 - 2014). 
 
Volunteer, College of Business. (2009 - 2014). 
 
Faculty Advisor, TORCH Committee. (2011 - 2013). 
 
Faculty Mentor, International Center: Changsha Social Work College - (May 2013). 
 
COB Graduation Commencement Ceremonies. (2012). 
 
Committee Member, Academic Program Review - Business Administration. (2011 - 2012). 
 
Committee Member, Academic Program Review - Operations Management. (2011 - 2012). 
 
Student Org Advisor (Non-Professional Org), TORCH Program. (2011 - 2012). 
 
Committee Member, University Curriculum Committee. (August 2011 - May 2012). 
 
Prospective Student Visit - Faculty Host. (April 2012). 
 
COB Graduation Commencement Ceremonies. (December 2011). 
 
Taskforce -GE Wellness Rubrics. (2011). 
 
Academic Program Review – Human Resource Management. (2010 - 2011). 
 
Committee Member, General Business Advisory Board Member. (2010 - 2011). 
 
Committee Member, John P. Nelson Memorial Scholarship Committee. (2010 - 2011). 
 
Committee Member, Senate Health and Promotions/Substance Abuse Prevention Committee. (2010 - 2011). 
 
Student Org Advisor (Professional Org), SHRM. (2010 - 2011). 
 
First Impressions Volunteer. (August 2011). 
 
Committee Member, Academic Senate, FSU. (August 2009 - August 2011). 
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HR Advisory Board Member. (May 2011). 
 
Committee Member, HR Advisory Board Member. (May 2011). 
 
Academic Program Review – General Business Associate Degree. (2010). 
 
Committee Member, Innovative Breakthroughs Entrepreneurial Annual Scholarship Committee. (2010). 
 
Committee Member, Management Department Newsletter. (2010). 
 
Committee Member, Management Department Scholarship Committee Member. (2010). 
 
Committee Member, Academic Program Review - Finance. (2009 - 2010). 
 
Committee Member, Academic Program Review – Finance. (2009 - 2010). 
 
Chairperson, Academic Senate Bylaw and Charter Review Committee. (2009 - 2010). 
 
Committee Member, Douglas O. Froelich Memorial Endowment Fund  Scholarship Committee. (2009 - 2010). 
 
Committee Member, Faculty Research Committee. (2009 - 2010). 
 
Committee Member, Finance APR Program Review. (2009 - 2010). 
 
Committee Member, FSU’s Tot’s Place Development Center. (2009 - 2010). 
 
COB Graduation Commencement Ceremonies. (May 2010). 
 
Attendee, Meeting, Ms. Nontombi Naomi Tutu, breakfast reception and “South Africa: Healing the Wounds of Racism” lecture. (March 2, 

2010). 
 
District II DECA Conference Judge. (2009). 
 
First Impressions Volunteer. (2009). 
 
Attendee, Meeting, MISHRM.  21st Annual State Conference. (October 2009). 
 
Committee Member, Alumni Relations Board of Directors, FSU. (2001 - 2005). 

 
Professional Service 

 
Reviewer, Conference Paper, Academy of Management - Reviewer & Emergency Reviewer. (2009 - Present). 
 
Board of Advisors, Career Services - Advisory Board, Big Rapids, Michigan. (2015 - 2018). 
 
Conference-Related, MSU - SHRM Conference, East Lansing, Michigan. (February 23, 2018). 
 
Reviewer, Conference Paper, Academy of Management - Reviewer. (January 2018 - February 22, 2018). 
 
Conference-Related, MIOSHA -General Industry Training, Cadillac, MI. (January 30, 2018 - February 1, 2018). 
 
Conference-Related, MIOSHA - When MIOSHA Enforcement Visits, Traverse City, MI. (January 10, 2018). 
 
Critical Incident Review -SCR. (March 25, 2010 - 2013). 
 
Society of Case Research Summer Workshop Reviewer/Case Discussant. (July 17, 2010 - 2010). 
 
Academy of Management -  Reviewer and Emergency Reviewer. (2009 - 2010). 
 
Timme/Faculty Center for Teaching and Learning Grant for 9th Annual Lilly Conference on College and University Teaching, Traverse City, 

Michigan. (September 24, 2009 - 2009). 
 
Academy of Management -  Reviewer and Emergency Reviewer. (2008 - 2009). 
 
Guest Speaker, Labor Relations/Negotiations for College of Allied Health, Big Rapids, Mi. (April 2004). 
 
Committee Member, Centerpoint Conference Planning Committee. (1997 - 2001). 
 
Committee Member, Current and Future Concepts in Women's Health Planning Committee. (2000). 
 
Committee Member, Oncology Conference Planning Committee. (1994). 

 
Public Service 

 
Helped HR with the onboarding of new summer staff., Interlochen Center for the Arts, Traverse City, Michigan. (June 12, 2017). 
 
Student Chaperone, Big Rapids Public Schools - Soaring Eagle, Mt Pleasant, Michigan. (June 2, 2017). 
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Fundraising Event Volunteer - BRMS, Big Rapids Public Schools, Big Rapids, Michigan. (May 30, 2017). 
 
Volunteer, Riverview Elementary. (September 2014 - June 2015). 
 
BRMS State Band Performance -Volunteer Participant. (2012). 
 
Mecosta Osceola Intermediate School District - Mock Interviews Evaluator. (February 14, 2012 - 2012). 
 
Riverview Elementary, Volunteer. (2012). 
 
Organized FSU's SHRM RSO to participate in local school district mock interview, MOISD - Mock Interview - Evaluator. (2011). 
 
Committee Member, Children's Miracle Network Planning Committee. (1999 - 2000). 
 
Co-Chair, United Way, Planning Committee. (1998 - 2000). 
 
Committee Member, United Way, Planning Committee. (1998 - 2000). 

 
Consulting 

 
Academic, Ferris Community Business Alliance, Big Rapids, MI. (October 2011 - Present). 
 
Academic, MOHRA Meetings & Presentation, Big Rapids, MI. (September 2010 - Present). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 103 

Dr. Kasey Short 
Ferris State University 
COB - Management 

(231) 591-2766 
Email: KaseyShort@ferris.edu 

 
Education 

 
PhD, Benedictine University, 2016. 

Major: Leadership 
 
MBA, Benedictine University, 2009. 

Major: Business Administration 
 
BA, Martin University, 2005. 

Major: Liberal Arts 
 
Professional Positions 

 
Academic - Post-Secondary 

 
Adjunct Faculty, Benedictine University. (June 2016 - September 2017). 
 
Reviewer, Member, Academy of Management. (April 2014 - May 2014). 

 
Professional 

 
Director of Global Menu Strategy, McDonald's Corporation. (2015 - 2017). 
 
Director of US Menu Innovation, McDonald's Corporation. (2009 - 2014). 
 
Field Marketing Manager, McDonald's Corporation. (2007 - 2009). 
 
US Marketing Manager, McDonald's Corporation. (2005 - 2007). 
 
McDonald's Ventures Marketing Manager, McDonald's Corporation. (2005). 
 
Account Supervisor, ARC Worldwide. (1996 - 2005). 
 
Marketing and Communic. Supervisor, WLTh Radio Station. (1992 - 1994). 

 
Development Activities Attended 

 
Workshop, "Participant - Active Learning: Small Changes, Big Impact," Faculty Center for Teaching and Learning, Big Rapids, MI, United 

States. (November 30, 2017). 
 
Workshop, "Participant - Reflection and Application," Faculty Center for Teaching and Learning, Big Rapids, MI, United States. (November 

2, 2017). 
 
Workshop, "Participant - Game-Based Learning," Faculty Center for Teaching and Learning, Big Rapids, MI, United States. (October 12, 

2017). 
 
Workshop, "Participant - Community Engaged Learning," Faculty Center for Teaching and Learning, Big Rapids, MI, United States. 

(September 28, 2017). 
 
Workshop, "Participant - Lerner-Centered Teaching," Faculty Center for Teaching and Learning, Big Rapids, MI, United States. (September 

14, 2017). 
 
Workshop, "Participant - Grand Rapids New Faculty Training Program," Ferris State University - Grand Rapids, Grand Rapids, MI, United 

States. (August 21, 2017). 
 
New Faculty Orientation, "Participant - Ferris State New Faculty Orientation," Ferris State University, Big Rapids, MI, United States. (August 

14, 2017 - August 18, 2017). 
 

Teaching 
 
Teaching Experience 

 
Ferris State University 

BUSN 499, Integrating Experience, 2 courses. 
MGMT 301, Applied Management, 4 courses. 
MGMT 447, Business Ethics-Social Resp, 5 courses. 
MGMT 488, Adv Management Cases-Problems, 1 course. 
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SCHOLARSHIP AND Research 
 
Presentations Given 

 
Eshbach, L., Short, K., FSU Leadership Week, "Top 10 Leadership Skills," Center for Leadership and Academic Services, Big Rapids, MI. 

(November 15, 2017). 
 
Short, K., Commit! Forum, "Architects of Culture: How Leaders Can Build Cultures that Bust through Boundaries & Drive Results.," Commit! 

Forum, New York, NY. (October 2015). 
 
Short, K., Booth, P. (Presenter), 3rd Annual Black Doctoral Network Conference, "Paying It Forward: Transforming Research into Practice. 

The Corporation As Societal," Black Doctoral Network, Atlanta, GA. (September 2015). 
 
Short, K., Emerging Paradigms in Research, "Clover Leadership: An examination of the multi-dimensional model that promotes effective 

leadership," Middlesex University, Dubai, United Arab Emirates. (November 21, 2013). 
 
Awards and Honors 

 
Induction into International Honors Society, Sigma Beta Delta. (May 2017). 
 
Global Student Selection into PH.D. Consortium, Academy of Management. (August 2014). 

 
Service 

 
University Service 

 
Program Organizer. (2017 - 2018). 
 
Guest Speaker, Center for Leadership, Activities, and Career Services. (November 14, 2017). 
 
Volunteer, College of Business. (October 5, 2017). 
 
Faculty Volunteer, Student Life. (August 27, 2017). 

 
Professional Service 

 
Member, Academy of Management. (January 2014 - Present). 
 
Member, Chicago, American Marketing Association, Chicago, IL. (2012 - Present). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 105 

David Steenstra Ph.D. 
Ferris State University 
COB - Management 

(231) 591-2405 
Email: DavidSteenstra@ferris.edu 

 
Education 

 
PhD, Michigan State University, 1985. 

Major: Higher Education 
Dissertation Title: College Honors Programs: An Issue of Perception 

 
MBA, Central Michigan University, 1975. 

Major: Marketing 
 
BS, Central Michigan University, 1972. 

Major: Management 
 
Professional Positions 

 
Academic - Post-Secondary 

 
Professor, Management Department Head, Ferris State University. (2007 - 2013). 
 
Adjunct Faculty, Carlson Graduate School of Management, University of Minnesota. (2002). 
 
Advanced Leadership Training, Michigan State University, Cooperative Extension. (1998). 
 
Visiting scholar, St. Petersburg State University, St. Petersburg, Russia. (1997). 
 
Professor of Management, Davenport University. (1981 - 1997). 
 
Visiting scholar, Hogeschool, Amsterdam, Netherlands. (1996). 
 
Arkansas State University, Adult Learning Executive Management program. (1993). 
 
Adjunct Faculty, Acquinas College Graduate School. (1989). 
 
Adjunct Faculty, Muskegon Community College. (1987). 
 
Adjunct Faculty, Detroit College of Business. (1983). 
 
Adjunct Faculty, Davenport University. (1975 - 1981). 
 
Adjunct Faculty, Grand Valley State University. (1980). 

 
Professional 

 
Owner, D. J. Steenstra Company. (1980 - Present). 
 
CEO, Hamilton Farm Bureau. (1997 - 2002). 

 
Licensures and Certifications 

 
Heartsaver First Aid CPR AED, American Heart Association. (October 18, 2012 - October 18, 2014). 

 
Professional Memberships 

 
ASTD. 
 
SHRM. 

 
Development Activities Attended 

 
Workshop, "Wharton Business School Implementing Strategy," Wharton Business School, Philadelphia, Pennsylvania, US. (2002). 
 
Workshop, "Harvard Business School Strategic Management," Boston, Massachusetts, US. (2001). 
 
Workshop, "Michigan State University Strategic Management," East Lansing, MI, US. (2000). 
 
Workshop, "The University of Chicago Strategic Management," Chicago, IL, US. (1999). 

 
Teaching 

 
Teaching Experience 
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Ferris State University 
BUSN 499, Integrating Experience, 33 courses. 
INTB 335, Cross-Cultural Business, 5 courses. 
INTB 656, Global Business Management, 7 courses. 
MGMT 350, Mgmt Metrics & Decision Making, 16 courses. 
MGMT 447, Business Ethics and Social Responsibility, 1 course. 

 
Non-Credit Instruction 

 
Management/Executive Development, Ferris State University Corporate and Professional Development, 7 participants. (September 2016 - 

November 2016). 
 
Management/Executive Development, Traverse City Chamber of Commerce, 20 participants. (September 10, 2013 - April 30, 2014). 
 
Management/Executive Development, Gentex Corporation, 40 participants. (December 4, 2013 - February 15, 2014). 
 
Management/Executive Development, Norton / Norris - Chicago, Ill., 25 participants. (December 13, 2013). 
 
Management/Executive Development, Wolverine World Wide, 25 participants. (December 10, 2013). 
 
Management/Executive Development, University of St. Thomas, 25 participants. (November 8, 2013 - November 10, 2013). 
 
Management/Executive Development, Steelcase University, 20 participants. (October 30, 2013 - October 31, 2013). 
 
Management/Executive Development, Thomson Reuters, 25 participants. (October 28, 2013). 
 
Management/Executive Development, Thomson Reuters, 25 participants. (October 7, 2013). 
 
Management/Executive Development, Thomson Reuters, 25 participants. (September 9, 2013). 
 
Management/Executive Development, Steelcase University Grand Rapids, MI, 18 participants. (July 15, 2013 - July 17, 2013). 
 
Management/Executive Development, University of St. Thomas, Minneapolis, MN, 25 participants. (June 17, 2013). 
 
Certification, North Carolina Department of Transportation, 15 participants. (April 15, 2013 - June 14, 2013). 

 
SCHOLARSHIP AND Research 

 
Published Intellectual Contributions 

 
Journal Articles 

 
Steenstra, D. (2013). The Value of Membership. 
 
Steenstra, D. (2012). O Beautiful For Spacious Skies. 

 
Other 

 
Eshbach, L., Steenstra, D. (2015). MBA Curriculum Revisions.  Led a 12 person cross-functional faculty team.  Each faculty member, 

including myself, developed at least one course (MGMT 736) for the revised MBA core. Additionally, I developed two new MBA 
concentrations (Lean Systems and Leadership AND Supply Chain  Management and Logistics) and authored five new classes to 
support the concentrations (MGMT 752, MGMT 754, MGMT 755, MGMT 757,and MGMT 758).  I co-wrote the supporting paperwork for 
the required curriculum process.  The result was 110 page proposal that was approved by the Senate and Provost.. 

 
Presentations Given 

 
Steenstra, D., CMED, "Strategic Leadership - Thought Leader," Pro Ed, Austin, Texas. (November 18, 2017). 
 
Steenstra, D. (Author & Presenter), College of Engineering Technology, ""Civility"," Ferris State University, Tulleymore Conference Center. 

(2016). 
 
Steenstra, D., CMED Conference on Management Executive and Professional Development Programs, "How to design, develop, and 

deliver a finance for nonfinancial managers program," CMED, Phoenix, Arizona. (November 19, 2015). 
 
Steenstra, D., Big Rapids Rotary International, "The Ferris Mini MBA," Mecosta County Chamber of Commerce, Falconhead Country Club. 

(August 25, 2015). 
 
Steenstra, D. (Author & Presenter), CMED Conference for Management Education and Developement, "Simulations," CMED, St. 

Petersburg, Florida. (November 22, 2014). 
 
Steenstra, D. (Author & Presenter), CMED Conference for Management Education, "Increase your business acumen outcomes with your 

participants by using simulation in your programs and get more business," CMED, Phoenix, Arizona. (November 23, 2013). 
 
Steenstra, D. (Author & Presenter), University of St. Thomas, J. B. (Presenter), Conference on Management, Executive, and Professional 

Development, "Increase Your Business Acumen Outcomes With Your Participants By Using Simulations In Your Programs," ProEd 
Corp., Phoenix, Arizona. (November 23, 2013). 

 
Steenstra, D., Thomson Reuters, "Business Acumen and Strategic Planning," University of St. Thomas, Minneapolis, MN. (March 4, 2013). 
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Steenstra, D., Steelcase University, "Business Acumen," Steelcase Corporation, Grand Rapids. (February 7, 2013). 
 
Steenstra, D., Kent County Governement, "Civility," Kent County, Grand Rapids, MI. (February 6, 2013). 
 
Steenstra, D. (Presenter), College of Business Fall Kick-Off, ""Collaboration"," Ferris State University, College of Business. (August 22, 

2012). 
 
Steenstra, D. (Author & Presenter), West Michigan Talent Network Showcase, "Fun, Games, & Stories: "Wizards of Wall Street"," West 

Michigan HR Consortium, Wolverine World Wide meeting room, Rockford, MI. (May 23, 2011). 
 
Steenstra, D. (Author & Presenter), Innovations Conference, "Utilizing Case Studies & Scenarios," League for Innovations in Community 

Colleges, San Diego, California. (February 28, 2011). 
 
Steenstra, D., Sustainability, ""Sustainability"," Mackinac Island Foundation, Grand Hotel, Mackinca Islan. (October 2009). 
 
Steenstra, D. (Presenter), Civility Conference, Kent County Michigan, Grand Rapids. (February 2009). 
 
Steenstra, D. (Presenter), Regional Business Conference, ""The Cost of Doing Business"," Grand Rapids Nursery and Landscape 

Professionals, Grand Rapids. (December 2008). 
 
Steenstra, D. (Presenter), Leadership Excellence, ""We Don't Make Widgets"," Kent County, Grand Rapids. (November 2008). 
 
Steenstra, D. (Author & Presenter), CMED, Management Education, "Presentation to College Executive Education Managers," Amelia 

Island, FL. (2004). 
 
Steenstra, D. (Author & Presenter), Holland Chamber of Commerce, Holland Chamber of Commerce, Holland, MI. (2003). 
 
Steenstra, D. (Author & Presenter), CMED - College Corporate Trainers, "Conference on Management development," Phoenix, AZ. (2002). 
 
Steenstra, D. (Author & Presenter), Grand Rapids Chamber of Commerce, Grand Rapids Chamber of Commerce. (1996). 

 
Service 

 
University Service 

 
Guest Speaker, The Honors Program. (October 9, 2013 - Present). 
 
Guest Speaker, International Office. (September 26, 2017). 
 
Committee Member, Search Committee. (April 2017 - June 2017). 
 
Committee Chair, BUSN 499 Group. (September 5, 2016 - May 8, 2017). 
 
Committee Member, Promotion and Merit. (September 23, 2014 - September 21, 2016). 
 
Committee Member, Search Committee. (July 10, 2016 - July 30, 2016). 
 
Committee Chair, Promotion Merit Committee. (August 25, 2015 - February 2, 2016). 
 
Committee Chair, Risk Management & Insurance Advisory Board. (January 18, 2016). 
 
Special Institutional Assignment, Michigan College of Optometry Vision Research Institute. (August 25, 2015 - November 25, 2015). 
 
Committee Member, Search Committee. (April 1, 2015 - May 5, 2015). 
 
Guest Speaker, Manufacturers' Forum. (April 23, 2015). 
 
Committee Member, Search Committee. (October 1, 2014 - December 8, 2014). 
 
Committee Member, Ferris Distinguished Teacher Committee. (September 22, 2014 - November 10, 2014). 
 
Committee Member, Search Committee. (January 8, 2014 - April 30, 2014). 
 
Committee Member, Ferris Distinguished Teacher Committee. (September 21, 2013 - November 10, 2013). 
 
Committee Member, Search Committee. (January 8, 2013 - April 30, 2013). 

 
Public Service 

 
Board Member, Tip of the Mitt Watershed Council, Petoskey, Michigan. (2010 - 2013). 
 
Officer, President/Elect/Past, Burt Lake Preservation Association, Indian River, Michigan. (January 2001 - 2013). 
 
Board Member, Michigan Certified Development - SBA, Lansing, MI. (2000 - 2013). 
 
Leadership Development, Kent County, Michigan, Grand Rapids, MI. (2000 - 2008). 
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Facilitator, Kent County Court Probation Officers, Grand Rapids, MI. (2006 - 2007). 
 
Board Member, Innotec Corporation. (1999 - 2006). 
 
Board Member, Holland Area Chamber of Commerce, Holland, MI. (2003). 
 
Board Member, Allegan County ISD Task Force. (2002). 
 
Board Member, Allegan County Economic Development Corporation. (2001). 
 
Board Member, Farm Credit Services. (1989 - 2001). 
 
Board Member, Venturi/Bissell, Inc. (2000). 
 
Advisor/Judge, Junior Achievement. (1997 - 1998). 
 
Board Member, Hamilton Farm Bureau. (1997). 
 
Board Member, West Michigan St. Petersburg Cultural Exchange. (1997). 
 
Facilitator, Chippewa Hills High School Board, Remus, MI. (1995). 

 
Consulting 

 
For Profit Organization, SpartanNash, Minneapolis, MN. (July 26, 2018). 
 
For Profit Organization, W. W. Williams, Columbus, Ohio. (May 23, 2018 - May 24, 2018). 
 
For Profit Organization, SpartanNash, Norfolk, VA. (March 29, 2018). 
 
For Profit Organization, W.W. Williams Company, Columbus, Ohio. (March 22, 2018). 
 
For Profit Organization, Steelcase, Grand Rapids, MI. (December 12, 2017). 
 
For Profit Organization, Davenport University, Grand Rapids, MI. (December 7, 2017). 
 
For Profit Organization, Davenport University, Grand Rapids, MI. (September 28, 2017). 
 
For Profit Organization, SpartanNash, Grand Rapids, MI. (September 21, 2017). 
 
For Profit Organization, W. W. Williams, Columbus, Ohio. (September 7, 2017 - September 8, 2017). 
 
For Profit Organization, Steelcase, Grand Rapids. (July 11, 2017 - July 12, 2017). 
 
For Profit Organization, SpartanNash, Minneapolis, Minnesota. (June 15, 2017). 
 
For Profit Organization, W. W. Williams, Columbus, Ohio. (May 12, 2017). 
 
For Profit Organization, SpartanNash, Grand Rapids. (April 11, 2017). 
 
For Profit Organization, Steelcase, Grand Rapids. (March 21, 2017 - March 22, 2017). 
 
For Profit Organization, Steelcase, Grand Rapids. (January 10, 2017 - January 11, 2017). 
 
For Profit Organization, Steelcase, Grand Rapids, Michigan. (August 8, 2016 - August 9, 2016). 
 
For Profit Organization, Steelcase, Grand Rapids, Michigan. (February 8, 2016 - February 9, 2016). 
 
For Profit Organization, SpartanNash, Grand Rapids. (September 9, 2015). 
 
For Profit Organization, SpartanNash, Norfolk, VA. (August 27, 2015). 
 
For Profit Organization, SpartanNash, Minneapolis. (August 20, 2015). 
 
For Profit Organization, Steelcase, Grand Rapids. (August 11, 2015 - August 12, 2015). 
 
For Profit Organization, Thomson Reuters, Minneapolis. (June 22, 2015). 
 
For Profit Organization, Steelcase, Grand Rapids. (February 11, 2015 - February 12, 2015). 
 
For Profit Organization, Steelcase, Grand Rapids, Europe, Asia Pacific. (April 12, 2014 - September 24, 2014). 
 
For Profit Organization, Thomson Reuters, Minneapolis. (September 22, 2014 - September 23, 2014). 
 
For Profit Organization, Steelcase, Grand Rapids, Michigan. (2003 - 2013). 
 
For Profit Organization, Steelcase, Grand Rapids. (February 10, 2013 - October 30, 2013). 
 
For Profit Organization, Thomson Reuters, Minneapolis, Minn. (June 10, 2013 - October 28, 2013). 
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For Profit Organization, Spartan Stores, Grand Rapids. (October 17, 2013 - October 18, 2013). 
 
Government, 17th Circuit Court, Western Michigan, Grand Rapids, Michigan. (May 12, 2012 - May 13, 2012). 
 
For Profit Organization, O I Corporation, Owens Illinois, Venice, Italy. (March 15, 2012 - March 17, 2012). 
 
For Profit Organization, Steelcase Europe, Strasbourg, France. (January 6, 2012 - January 8, 2012). 
 
Academic, University of St. Thomas, Minneapolis, Minnesota. (2008 - 2011). 
 
For Profit Organization, Wolverine World Wide. (2007 - 2011). 
 
Government, Kent County, MI, Grand Rapids, MI. (2003 - 2011). 
 
For Profit Organization, Farmers Insurance / Farmers University, Grand Rapids, MI. (May 19, 2011). 
 
For Profit Organization, Gentex Corporation. (2003 - 2010). 
 
For Profit Organization, Owens Illinois (O.I.), Perrysburg, Ohio. (January 2010 - November 2010). 
 
For Profit Organization, O. I. Corporation, Perrysburg, Ohio. (November 15, 2010 - November 16, 2010). 
 
Lacks Enterprises. (1985 - 2009). 
 
For Profit Organization, Perkins Logistics. (2007 - 2008). 
 
For Profit Organization, Spartan Stores. (2007). 
 
For Profit Organization, Innotec Corporation. (1993 - 2007). 
 
For Profit Organization, Cascade Engineering. (2006). 
 
For Profit Organization, Foremost Insurance. (2006). 
 
For Profit Organization, Amway Corporation. (2002 - 2005). 
 
For Profit Organization, Alcoa Aluminimum/Howmet Castings. (1991 - 2005). 

 
Awards and Honors 
 

Service, Community 
 
UPCEA University Professional Continuing Education Association, EIO. (October 23, 2014). 

 
Service, University 

 
UPCE University Professional Continuing Education Association, EIO. (October 23, 2014). 
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Dr. Leslie Sukup 
Ferris State University 
COB - Management 

(231) 591-2044 
Email: LeslieSukup@ferris.edu 

 
Education 

 
DBA, Saint Leo University, 2017. 

Major: Management 
 
MBA, Saint Leo University, 2011. 

Major: Business Administration 
 
BS, Saint Leo University, 2008. 

Major: Computer Information Systems 
 
Professional Positions 

 
Academic - Post-Secondary 

 
Adjunct Professor, Lenoir-Rhyne University. (August 2016 - August 2017). 
 
Teaching Assistant, Saint Leo University. (August 2015 - October 2015). 

 
Military 

 
Superintendent, Air Force Agency for Modeling and Simulation, United States Air Force. (October 2015 - August 2017). 
 
Master Resilience Trainer, United States Air Force. (January 2014 - August 2017). 
 
Instructor, United States Air Force. (January 1997 - August 2017). 
 
Superintendent, Wing Executive Staff, United States Air Force. (August 2012 - October 2015). 
 
Superintendent, Director's Action Group, United States Air Force. (September 2008 - August 2012). 
 
Instructor - Action Officer Courses, United States Air Force. (May 2011 - July 2012). 
 
Instructor - Air Force One Advance Agent Training,, United States Air Force. (May 2005 - November 2008). 
 
Superintendent, Presidential Flight Support, United States Air Force. (May 2005 - October 2008). 
 
Noncommissioned Officer in Charge, Wing Information Support, United States Air Force. (May 2003 - May 2005). 
 
Noncommissioned Officer in Charge, Executive Support, United States Air Force. (February 2002 - May 2003). 
 
Noncommissioned Officer in Charge, Information Management, United States Air Force. (September 2000 - February 2002). 
 
Information Manager, Advanced Command, Control, Communication and Intelligence Systems Product Group, United States Air Force. 

(January 1997 - September 2000). 
 
Operations, Information Management Specialist, United States Air Force. (October 1993 - January 1997). 

 
Licensures and Certifications 

 
Professional Manager Certification, Community College of the Air Force. (2012 - Present). 
 
Certified Knowlege Manager (CKM), KMPro  Virginia Beach, VA. (2011 - Present). 
 
CompTIA A+ce, CompTIA. (2015 - July 9, 2021). 
 
CompTIA Sec+ ce, CompTIA. (2015 - July 9, 2021). 

 
Professional Memberships 

 
Production and Operations Management Society. (September 2017 - Present). 
 
Online Learning Consortium. (February 2016 - Present). 
 
American Veterans. (January 2014 - Present). 
 
Air Force Sergeants Association. (March 1998 - Present). 
 
National Association of Female Executives. (January 2015 - June 2015). 
 
Secretary, Fraternal Order of Police Auxiliary. (June 2011 - December 2014). 
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Airlift/Tanker Association. (August 2012 - December 2013). 
 
Military Intelligence Association. (January 2000 - December 2000). 

 
Development Activities Attended 

 
Faculty Fellowship, "Junior Faculty Fellows Program for 2018-2019," FCTL, Big Rapids, MI, USA. (August 27, 2018 - August 16, 2019). 
 
Online Seminar, "An Integrated Approach to Student Exams," Magna Online Courses. (July 13, 2018). 
 
Online Seminar, "How Can I Assess Critical Thinking with Objective Items," Magna Online Courses. (July 13, 2018). 
 
Online Seminar, "How Can I Assess Critical Thinking with Student-Created Work?," Magna Online Courses. (July 13, 2018). 
 
Online Seminar, "Building a Tougher Student:  Applying the Research on Intellectual Development," Magna Online Courses. (July 12, 

2018). 
 
Online Seminar, "How Can Grading Policy Options Influence Student Learning?," Magna Online Courses. (July 12, 2018). 
 
Online Seminar, "How Can I Encourage Students to Stay Connected with Course Content After Class?," Magna Online Courses. (July 12, 

2018). 
 
Online Seminar, "How Do I Design Effective Combinations of Gamified Elements to Encourage Deeper Learning?," Magna Online Courses. 

(July 12, 2018). 
 
Online Seminar, "What Activities and Assignments Promote Critical Thinking," Magna Online Courses. (July 12, 2018). 
 
Online Seminar, "What is the Best Way to Grade Participation?," Magna Online Courses. (July 12, 2018). 
 
Online Seminar, "What Key Concepts Improve Student Learning and Memory?," Magna Online Courses. (July 12, 2018). 
 
Online Seminar, "Aligning Student and Faculty Perceptions of Rigor," Magna Online Courses. (July 9, 2018). 
 
Online Seminar, "Creating Critical Thinkers in the Information Age," Magna Online Courses. (July 9, 2018). 
 
Online Seminar, "Wake Them Up!  Engaging Students in the 21st Century Classroom," Magna Online Courses. (July 9, 2018). 
 
Online Seminar, "What Brain-Based Techniques Can I Use to Engage Students During Class?," Magna Online Courses. (July 9, 2018). 
 
Online Seminar, "How Can I Communicate to Engage Students and Encourage Learning?," Magna Online Courses. (July 2, 2018). 
 
Online Seminar, "How Can I Effectively Use Class Preparation Assignments?," Magna Online Courses. (July 2, 2018). 
 
Online Seminar, "Improve Participation in College Classrooms:  How to Create a Discussion Strategy that Will Increase Student Learning 

and Engagement," Magna Online Courses. (July 2, 2018). 
 
Online Seminar, "Strategies for Making Lectures More Active, Engaging, and Meaningful," Magna Online Courses. (July 2, 2018). 
 
Online Seminar, "How Can I Inspire Creative Confidence in the Classroom?," Magna Online Courses. (June 26, 2018). 
 
Online Seminar, "How Do I Create a Climate for Learning in My Classroom," Magna Online Courses. (June 26, 2018). 
 
Online Seminar, "Four Common Teaching Traps and How to  Avoid Them," Magna Online Courses. (June 25, 2018). 
 
Online Seminar, "How Can I Effectively Teach Unprepared Students," Magna Online Courses. (June 25, 2018). 
 
Online Seminar, "How to Create a Transformative Learning Experience for Students by Managing Hot Moments and  Difficult Discussions in 

the Classroom," Magna Online Courses. (June 25, 2018). 
 
Online Seminar, "Simple Strategies to Create an Inclusive Classroom for Gender Variant Students," Magna Online Courses. (June 25, 

2018). 
 
Online Seminar, "How Can I Bring Pop to My Classroom with Pop Culture?," Magna Online Courses. (June 22, 2018). 
 
Online Seminar, "How Can the Three C's of Course Design Enhance Students' Online Performance?," Magna Online Courses. (June 22, 

2018). 
 
Online Seminar, "How Do I Design Critical Thinking into My Courses?," Magna Online Courses. (June 22, 2018). 
 
Online Seminar, "How Do I Align Learning Objectives with Technology Using Backward Design?," Magna Online Courses. (June 20, 2018). 
 
Online Seminar, "Learning Assessment Technique:  How to Integrate New Activities that Gauge What and How Well Students Learn," 

Magna Online Courses. (June 20, 2018). 
 
Online Seminar, "The Technology-Free Approach to Flipping the Classroom," Magna Online Courses. (June 20, 2018). 
 
Webinar, "A Conversation with Susan Cain:  Bringing out the Best in Quiet Students," Top Hat. (June 1, 2018). 
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Workshop, "The Scholarship of Teaching and Learning," FCTL, Big Rapids, MI, USA. (April 19, 2018). 
 
Workshop, "The Teacher-Scholar Model:  Funding for Research and Creative Works," FCTL, Big Rapids, MI, USA. (April 5, 2018). 
 
Webinar, "Career Ready Learners: Preparing Students for a World Beyond Graduation," McGraw-Hill. (March 23, 2018). 
 
Workshop, "Microaggressions in the College Classroom," FCTL, Big Rapids, MI, USA. (March 15, 2018). 
 
Workshop, "Motivating Students," FCTL, Big Rapids, MI, USA. (February 15, 2018). 
 
Workshop, "Retention and Student Success," FCTL, Big Rapids, MI, USA. (February 1, 2018). 
 
Workshop, "Make It Stick:  The Science of Successful Learning," FCTL, Big Rapids, MI, USA. (January 18, 2018). 
 
Workshop, "Creating your Assessment Story," FCTL, Big Rapids, MI, USA. (December 7, 2017). 
 
Workshop, "Active Learning:  Small Changes, Big Impact," Big Rapids, MI, USA. (November 30, 2017). 
 
Workshop, "Abraham Maslow in the 21st Century:  The Changing Nature of Students' Needs," FCTL, Big Rapids, MI, USA. (November 16, 

2017). 
 
Workshop, "Reflection and Application," FCTL, Big Rapids, MI, USA. (November 2, 2017). 
 
Workshop, "Game-Based Learning," FCTL, Big Rapids, MI, USA. (October 12, 2017). 
 
Webinar, "Hear from a peer:  Connect to improved student outcomes in Operations Management," McGraw Hill. (October 9, 2017). 
 
Workshop, "Community-Engaged Learning," FCTL, Big Rapids, MI, USA. (September 28, 2017). 
 
Workshop, "Concur Training," Staff Center for Training & Development, Big Rapids, MI, USA. (September 28, 2017). 
 
Workshop, "Learner-Centered Teaching," FCTL, Big Rapids, MI, USA. (September 14, 2017). 
 
Workshop, "New Faculty Orientation Week," FCTL, Big Rapids, MI, USA. (August 14, 2017 - August 18, 2017). 

 
Awards and Honors 

 
Meritorious Service Medal, Air Force. (May 12, 2017). 
 
Senior Noncommissioned Officer of the Year, Air Force. (January 2017). 
 
Senior Noncommissioned Officer of the Quarter, Air Force. (October 2016). 
 
Meritorious Service Medal, Air Force. (October 2015). 
 
Air Force Innovation Team Award, Air Force. (December 2014). 
 
Federally Employed Women's Meritorious Service Award, Air Force. (December 2012). 
 
Meritorious Service Medal, Air Force. (August 2012). 
 
Senior Noncommissioned Officer of the Year. (January 2012). 
 
Joint Service Commendation Medal, Special Operations Command Central. (May 2011). 
 
Senior Noncommissioned Officer of the Quarter, Air Froce. (April 2009). 
 
Meritorious Service Medal, Air Force. (November 2008). 
 
Air Force Achievement Medal, Air Force. (December 2007). 
 
Air Force Commendation Medal, Air Force. (May 2005). 
 
Initial Response Inspection Superior Performer, Air Force. (March 2005). 
 
Noncommissioned Officer of the Quarter, Headquarter's Air Force. (March 2005). 
 
Communications and Information Manager of the Year, Andersen Air Force Base. (January 2004). 
 
Air Force Commendation Medal, Air Force. (May 2003). 
 
Air Force Achievement Medal, Air Force. (November 2001). 
 
Information Manager of the Year, Air Force's Air Mobility Command. (September 2001). 
 
Air Force Commendation Medal, Air Force. (September 2000). 
 
Airman of the Year, Air Force's Electronic Security System Directorate. (January 2000). 
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Air Force Organizational Excellence Award, Air Force. (January 31, 1999). 
 
John Levitow Award, Air Force. (March 1998). 
 
Air Force Commendation Medal, Air Force. (December 1996). 
 
Quality Inspection Professional Performer, Air Force's Air Intelligence Agency. (1995). 
 
Airman of the Quarter, Air Force's 25th Intelligence Squadron. (March 1995). 
 
Secretary of the Year, Air Force's Hurlburt Field. (February 1994). 

 
Teaching 

 
Teaching Experience 

 
Ferris State University 

MGMT 302, Team Dynamics - Org Behavior, 4 courses. 
MGMT 305, Managerial Leadership, 2 courses. 
MGMT 370, Quality-Operations Mgmt, 3 courses. 

 
Awards and Honors 

 
Senior Noncommissioned Officer of the Year, Air Force. (January 2017). 
 
Senior Noncommissioned Officer of the Quarter, Air Force. (October 2016). 
 
Federally Employed Women's Meritorious Service Award, Air Force. (December 2012). 
 
Meritorious Service Medal, Air Force. (August 2012). 
 
Senior Noncommissioned Officer of the Year. (January 2012). 
 
Joint Service Commendation Medal, Special Operations Command Central. (May 2011). 
 
Senior Noncommissioned Officer of the Quarter, Air Froce. (April 2009). 
 
Air Force Commendation Medal, Air Force. (May 2005). 
 
Noncommissioned Officer of the Quarter, Headquarter's Air Force. (March 2005). 
 
Communications and Information Manager of the Year, Andersen Air Force Base. (January 2004). 
 
Information Manager of the Year, Air Force's Air Mobility Command. (September 2001). 
 
Airman of the Quarter, Air Force's 25th Intelligence Squadron. (March 1995). 
 
Secretary of the Year, Air Force's Hurlburt Field. (February 1994). 

 
SCHOLARSHIP AND Research 

 
Presentations Given 

 
Sukup, L., Doctoral Colloquium Dinner, "Doctoral Success Journey," Saint Leo University, Saint Leo, Florida. (October 27, 2017). 
 
Sukup, L. (Author & Presenter), Southeast Case Research Association (SECRA), "Listen Up....Do As I Say - A Case Study on Lack of 

Leadership," SECRA, Myrtle Beach, SC. (February 2016). 
 
Sukup, L. (Author & Presenter), Southeast Case Research Association (SECRA), "Peter Smith: The Not so Emotionally Intelligent 

Executive," SECRA, Myrtle Beach, SC. (February 2015). 
 
Contracts, Grants and Sponsored Research 

 
Fellowship 

 
Sukup, L., "Junior Faculty Fellows Program," Sponsored by FCTL, Ferris State University. (August 27, 2018 - August 16, 2019). 

 
Research in Progress 

 
"To what extent certain resources and capabilities promote or inhibit individual resilience" (Writing Results). 

 
Service 

 
University Service 

 
Attendee, Meeting, College of Business. (April 24, 2018). 
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Attendee, Meeting, Management Department. (April 17, 2018). 
 
Attendee, Meeting, College of Business. (March 27, 2018). 
 
Attendee, Meeting, Management Department. (March 20, 2018). 
 
Attendee, Meeting, College of Business. (February 27, 2018). 
 
Attendee, Meeting, Management Department. (February 20, 2018). 
 
Attendee, Meeting, College of Business. (January 23, 2018). 
 
Attendee, Meeting, Management Department. (January 16, 2018). 
 
Attendee, Meeting, C4 Program. (December 13, 2017). 
 
Attendee, Meeting, College of Business. (November 28, 2017). 
 
Attendee, Meeting, Management Department. (November 21, 2017). 
 
Attendee, Orientation, C4 Program. (November 20, 2017). 
 
Guest Speaker, Saint Leo University. (October 27, 2017). 
 
Attendee, Meeting, College of Business. (October 24, 2017). 
 
Attendee, Meeting, Management Department. (October 17, 2017). 
 
Attendee, Meeting, College of Business. (September 30, 2017). 
 
Attendee, Meeting, College of Business. (September 25, 2017). 
 
Attendee, Meeting, Mangement Department. (September 19, 2017). 

 
Public Service 

 
Committee Chair, Fraternal Order of Police Auxiliary, Newport News, VA. (June 2011 - December 2014). 
 
Volunteer, United Services Organization, Newport News, VA. (January 2010 - August 2012). 
 
Attendee, Meeting, Air Combat Command Top Three, Joint Base Langley-Eustis, VA. (November 2008 - August 2012). 
 
Volunteer, Meals on Wheels, Newport News, VA. (November 2008 - August 2012). 
 
Attendee, Meeting, Network 56, Andersen Air Force Base, Guam. (May 2003 - May 2005). 
 
Chairperson, Federal Women's Program Education Group, Andersen Air ForceBase, Guam. (January 2005 - February 2005). 
 
Volunteer, Freedom Parade, Andersen Air Force Base, Guam. (July 2004). 

 
Awards and Honors 
 

Service, Community 
 
Senior Noncommissioned Officer of the Year, Air Force. (January 2017). 
 
Senior Noncommissioned Officer of the Quarter, Air Force. (October 2016). 
 
Meritorious Service Medal, Air Force. (October 2015). 
 
Federally Employed Women's Meritorious Service Award, Air Force. (December 2012). 
 
Meritorious Service Medal, Air Force. (August 2012). 
 
Senior Noncommissioned Officer of the Year. (January 2012). 
 
Senior Noncommissioned Officer of the Quarter, Air Froce. (April 2009). 
 
Meritorious Service Medal, Air Force. (November 2008). 
 
Noncommissioned Officer of the Quarter, Headquarter's Air Force. (March 2005). 
 
Airman of the Year, Air Force's Electronic Security System Directorate. (January 2000). 
 
John Levitow Award, Air Force. (March 1998). 
 
Air Force Commendation Medal, Air Force. (December 1996). 
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Airman of the Quarter, Air Force's 25th Intelligence Squadron. (March 1995). 
 
Secretary of the Year, Air Force's Hurlburt Field. (February 1994). 

 
Service, Professional 

 
Meritorious Service Medal, Air Force. (May 12, 2017). 
 
Senior Noncommissioned Officer of the Year, Air Force. (January 2017). 
 
Senior Noncommissioned Officer of the Quarter, Air Force. (October 2016). 
 
Meritorious Service Medal, Air Force. (October 2015). 
 
Federally Employed Women's Meritorious Service Award, Air Force. (December 2012). 
 
Meritorious Service Medal, Air Force. (August 2012). 
 
Senior Noncommissioned Officer of the Year. (January 2012). 
 
Senior Noncommissioned Officer of the Quarter, Air Froce. (April 2009). 
 
Air Force Commendation Medal, Air Force. (May 2005). 
 
Noncommissioned Officer of the Quarter, Headquarter's Air Force. (March 2005). 
 
Communications and Information Manager of the Year, Andersen Air Force Base. (January 2004). 
 
Information Manager of the Year, Air Force's Air Mobility Command. (September 2001). 
 
Airman of the Year, Air Force's Electronic Security System Directorate. (January 2000). 
 
John Levitow Award, Air Force. (March 1998). 
 
Air Force Commendation Medal, Air Force. (December 1996). 
 
Airman of the Quarter, Air Force's 25th Intelligence Squadron. (March 1995). 
 
Secretary of the Year, Air Force's Hurlburt Field. (February 1994). 

 
Service, University 

 
Meritorious Service Medal, Air Force. (May 12, 2017). 
 
Senior Noncommissioned Officer of the Year, Air Force. (January 2017). 
 
Senior Noncommissioned Officer of the Quarter, Air Force. (October 2016). 
 
Meritorious Service Medal, Air Force. (October 2015). 
 
Air Force Innovation Team Award, Air Force. (December 2014). 
 
Federally Employed Women's Meritorious Service Award, Air Force. (December 2012). 
 
Meritorious Service Medal, Air Force. (August 2012). 
 
Senior Noncommissioned Officer of the Year. (January 2012). 
 
Joint Service Commendation Medal, Special Operations Command Central. (May 2011). 
 
Senior Noncommissioned Officer of the Quarter, Air Froce. (April 2009). 
 
Meritorious Service Medal, Air Force. (November 2008). 
 
Air Force Achievement Medal, Air Force. (December 2007). 
 
Air Force Commendation Medal, Air Force. (May 2005). 
 
Initial Response Inspection Superior Performer, Air Force. (March 2005). 
 
Noncommissioned Officer of the Quarter, Headquarter's Air Force. (March 2005). 
 
Air Force Commendation Medal, Air Force. (May 2003). 
 
Air Force Achievement Medal, Air Force. (November 2001). 
 
Information Manager of the Year, Air Force's Air Mobility Command. (September 2001). 
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Air Force Commendation Medal, Air Force. (September 2000). 
 
Airman of the Year, Air Force's Electronic Security System Directorate. (January 2000). 
 
Air Force Commendation Medal, Air Force. (December 1996). 
 
Airman of the Quarter, Air Force's 25th Intelligence Squadron. (March 1995). 
 
Secretary of the Year, Air Force's Hurlburt Field. (February 1994). 
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Spence Tower 
Ferris State University 
COB - Management 

(231) 591-3163 
Email: SpenceTower@ferris.edu 

 
Education 

 
PhD, Michigan State University, 1999. 

Major: Organizational Behavior 
Dissertation Title: Reactions to Negative Feedback: The Influence of Goal Orientation, Self-Efficacy, and Public or Private Feedback 
Delivery on Task Choice and Changes in Self-Efficacy 

 
MA, Western Illinois University, 1983. 

Major: College Student Personnel 
 
BS, Aquinas College, 1981. 

Major: Business & Psychology, double major 
 
Professional Positions 

 
Academic - P-12 

 
Career Development Specialist, Newaygo County Intermediate School District. (March 1990 - June 1991). 

 
Academic - Post-Secondary 

 
Adjunct Faculty, Central Michigan University. (January 1997 - August 2006). 
 
Research Assistant, Michigan State University, Department of Management. (August 1993 - December 1996). 
 
Teaching Assistant, Michigan State University. (August 1991 - June 1993). 
 
Adjunct Faculty, Aquinas College. (January 1987 - March 1990). 
 
Director of Counseling, Aquinas College. (August 1986 - March 1990). 
 
Director of Family Student Housing, University of California at Santa Barbara. (January 1986 - August 1986). 
 
Student Activities Director, University of Pittsburgh, Semester at Sea Program. (May 1985 - August 1985). 
 
Resident Director, University of California at Santa Barbara. (August 1983 - August 1985). 
 
Assistant Residential Complex Director, Western Illinois University. (August 1981 - March 1983). 
 
Counselor, Western Illinois University Counseling Center. (August 1982 - December 1982). 
 
Residence Life Coordinator, University of North Carolina at Charlotte. (May 1982 - August 1982). 

 
Professional 

 
Assistant Professor, Ferris State University. (August 2006 - Present). 
 
Residence Hall Director, University of North Carolina at Charlotte. (May 1982 - August 1982). 
 
Factory Worker, Federal Mogul Corporation. (May 1981 - September 1981). 
 
Factory Worker, Federal Mogul Corporation. (May 1979 - August 1979). 

 
Licensures and Certifications 

 
State Of Michigan Teaching Certification. (1981). 

 
Professional Memberships 

 
National Association of Experiential Education. (2014 - Present). 
 
Inforum Professional Network of West Michigan. (2009 - 2012). 
 
Michigan Business Educators Association. (2008 - 2012). 

 
Development Activities Attended 

 
Webinar, "The Impact of Giving Recognition," SHRM (Society of Human Resource Management). (December 14, 2016). 
 
Webinar, "Working with Different Generations," BizLibrary Professional Training. (December 7, 2016). 
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Conference Attendance, "45th NSEE Annual Conference," National Society of Experiential Education, San Antonio, Texas. (September 26, 
2016 - September 28, 2016). 

 
Seminar, "Making Excellence Inclusive Through Experiential Learning: Intentionality, Innovation, and Implementation," National Society of 

Experiential Education, San Antonio, Texas. (September 27, 2016). 
 
Workshop, "21st Century Academic Internship Course: Integrating Technology with Experiential Learning," National Society of Experiential 

Education, San Antonio, Texas. (September 27, 2016). 
 
Workshop, "The Pedagogy of Creativity," National Society of Experiential Education, San Antonio, Texas. (September 27, 2016). 
 
Workshop, "Transforming Student Employment Into Experiential Learning Opportunities," National Society of Experiential Education, San 

Antonio, Texas. (September 27, 2016). 
 
Seminar, "Identity-conscious Leading and Learning: Why Who We Are is as Important as What We Do," National Society of Experiential 

Education, San Antonio, Texas. (September 26, 2016). 
 
Tutorial, "Web-Conferencing with Blackboard Collaborate." (September 21, 2016). 
 
Webinar, "Make Change Work®: Leadership Strategies to Build Support and Overcome Resistance," BizLibrary Professional Training. (July 

6, 2016). 
 
Tutorial, "Blackboard Collaborate," FCTL. (May 10, 2016). 
 
Webinar, "6 Ways to Use Science to Improve Your Employee Training Program," BizLibrary. (April 20, 2016). 
 
Webinar, "6 Ways to Use Science to Improve Your Employee Training Program," BizLibrary Professional Training. (April 20, 2016). 
 
Webinar, "The Value of Five Minutes," NISOD. (April 14, 2016). 
 
Tutorial, "Cengage--Tapping into Student Success," Cengage. (April 13, 2016). 
 
Tutorial, "MindTap: Cengage Learning Solutions," Cengage. (April 12, 2016). 
 
Webinar, "Active Learning to Engage Students," Cengage. (March 24, 2016). 
 
Webinar, "It's More Than JUST 'Flipping' the Classroom," National Institute for Staff and Organizational Development (NISOD). (March 15, 

2016). 
 
Webinar, "The Top Five Soft Skills," SHRM: Society of Human Resource Management. (February 25, 2016). 
 
Webinar, "Employee Engagement + Learning Culture = A True Love Story," BizLibrary Professional Training. (February 17, 2016). 
 
Tutorial, "Cooptation in Michigan's Craft Beer Industry," College of Business Colloquium. (December 2015). 
 
Tutorial, "Leadership Frameworks," College of Business Colloquium. (October 2015). 
 
Workshop, "A New Paradigm for Student Learners," National Society of Experiential Education (NSEE), Tampa, Florida. (October 2015). 
 
Workshop, "Campus Employment as a High-Impact Practice: Relationship to Academic Success and Persistence Among 1st-Generation 

College Students," National Society of Experiential Education (NSEE), Tampa, Florida. (October 2015). 
 
Workshop, "Can Online Learning Be Experiential?," National Society of Experiential Education (NSEE), Tampa, Florida. (October 2015). 
 
Workshop, "Intensifying the Impact of Experiential Learning Through Innovative Online Course Design," National Society of Experiential 

Education (NSEE), Tampa, Florida. (October 2015). 
 
Workshop, "Learning By Doing: A Case Study fo One Institutions's Challenges and Innovations in Implementing a QEP (Quality 

Enhancement Plan) Focused on Experiential Learning," National Society of Experiential Education (NSEE), Tampa, Florida. (October 
2015). 

 
Workshop, "Senior Survey: Developing, Administering, and Implementing Change," National Society of Experiential Education (NSEE), 

Tampa, Florida. (October 2015). 
 
Workshop, "Speaking "Millennial": New Media as a Platform for Program Management," National Society of Experiential Education (NSEE), 

Tampa, Florida. (October 2015). 
 
Conference Attendance, "44th NSEE Annual Conference," National Society of Experiential Education, Tampa, Florida. (October 5, 2015 - 

October 7, 2015). 
 
Seminar, "Flipped Classroom Adoption Survey Findings," Center for Digital Education & Sonic Foundry. (September 2015). 
 
Seminar, "Institutional Research Board Ethics Training," Collaborative Institutional Training Initiative (CITI). (September 2015). 
 
Webinar, "Neuroscience and Learning: Training Tricks That Maximize Memory and Retention," BizLibrary Professional Training. (September 

15, 2015). 
 
Tutorial, "Blackboard Grade Center," FCTL. (September 14, 2015). 
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Seminar, "AACSB Curriculum Conference," AACSB, St. Louis, MO, United States. (May 2015). 
 
Seminar, "Benefit Students Beyond the Classroom—Enhancing Students' Professional Development While Cultivating Both Alumni and 

Industry Relationships," AACSB, St. Louis. (May 2015). 
 
Seminar, "Effective Learning Designs for Reasoning and Soft-Skills Competencies," AACSB, St. Louis. (May 2015). 
 
Seminar, "Rethinking Undergraduate Curriculum—The Future of Undergraduate Education," AACSB, St. Louis. (May 2015). 
 
Seminar, "Experience Design Thinking With Steelcase's Faye Richardson," Inforum, Grand Rapids. (March 2015). 
 
Tutorial, "From Coca-Cola to Gone Rural: A Snapshot of Business and Culture in South Africa and Swaziland," College of Business. 

(January 2015). 
 
"21st Century Workspace, Workplace, and Workforce," Inforum, Grand Rapids. (December 2014). 
 
Tutorial, "One Researcher's Journey through the Entrepreneurial Mindset," College of Business. (March 2014 - 2014). 
 
Workshop, "Fireside Chats: Online Video Collaboration," FCTL. (October 2014). 
 
Seminar, "AACSB Curriculum Conference," AACSB, Tampa, FL, United States. (May 2014). 
 
Seminar, "Challenges and Opportunities for Undergraduate Education," AACSB, Tampa, Florida. (May 2014). 
 
Seminar, "Developing Creative Thinking and Critical Reasoning Skills," AACSB, Tampa. (May 2014). 
 
Seminar, "Developing Interpersonal and Leadership Skills," AACSB, Tampa. (May 2014). 
 
Seminar, "Developing Quantitative Mastery Skills," AACSB, Tampa. (May 2014). 
 
Seminar, "Integration of Business Disciplines," AACSB, Tampa. (May 2014). 
 
Seminar, "Pedagogy and Student Learning Styles," AACSB, Tampa. (May 2014). 
 
Seminar, "Program Design and Implementation," AACSB, Tampa. (May 2014). 
 
Seminar, "One Researcher's Journey through the Entrepreneurial Mindset," COB Colloquium. (March 2014). 
 
"Why Big Growth Starts With Killing Ideas," Inforum, Grand Rapids. (March 2014). 
 
Tutorial, "Using Respondus," FCTL. (September 2013). 
 
Workshop, "McGraw-Hill LearnSmart," FCTL. (September 2013). 
 
Tutorial, "Respondus," FCTL. (September 17, 2013). 
 
Tutorial, "McGraw-Hill LearnSmart," FCTL. (September 12, 2013). 
 
Seminar, "How U.S. Companies Can Best Compete," Inforum, Grand Rapids. (March 2013). 
 
Tutorial, "Borrowing Tips from the Online World," FCTL. (February 28, 2013). 
 
Tutorial, "Blackboard Collaborate," FCTL. (November 2012). 
 
Workshop, "Learning Community - The Naked Presenter," Ferris FCTL. (January 2012 - March 2012). 
 
Tutorial, "Building Community in an Online Class," FCTL. (March 23, 2012). 
 
Seminar, "The End of Business as Usual," Wiley Faculty Network. (February 2012). 
 
Seminar, "Taking the Distance out of Online Learning," Echo360. (January 2012). 
 
Seminar, "McGraw Hill’s Connect and Blackboar," Ferris FCTL. (December 2011). 
 
Seminar, "Atomic Learning," Ferris FCTL. (November 2011). 
 
Conference Attendance, "Retention Summit," Ferris FCTL. (August 2011). 
 
Tutorial, "Enhancing Use of the Capsim Capstone Business Simulation," Capsim, Inc., Chicago. (June 2011). 
 
Seminar, "Learning from Visuals," Wiley Faculty Network. (March 2011). 
 
Tutorial, "Marketing Planning Essentials from Europe’s Top Marketing Guru," Wiley Faculty Network. (March 2011). 
 
Seminar, "Business Models - The New Face Of Strategic Innovation," Wiley Faculty Network. (February 2011). 
 
Learning Community, "Presentation Zen," Ferris FCTL. (November 2010). 
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Seminar, "An Online Discussion Forum Guideline: Win-Win-Win for Students, Instructors and the University," 16th Annual Sloan 
Consortium: International Conference on Online Learning, Orlando. (November 2010). 

 
Seminar, "Applying Public Speaking and Communication Models to the Instruction Design of an Online Course," 16th Annual Sloan 

Consortium: International Conference on Online Learning, Orlando. (November 2010). 
 
Seminar, "Desktop Web Conferencing: Synchronous Learning From/To Anywhere in the World," 16th Annual Sloan Consortium: 

International Conference on Online Learning, Orlando. (November 2010). 
 
Seminar, "Factors in Online Student Success: A Cross-Curricular Study," 16th Annual Sloan Consortium: International Conference on 

Online Learning, Orlando. (November 2010). 
 
Seminar, "Online & Blended Program Sustainability: 10 Questions All Administrators Must Be Able to Answer," 16th Annual Sloan 

Consortium: International Conference on Online Learning, Orlando. (November 2010). 
 
Seminar, "Online Teaching: Key Differences You Shouldn’t Ignore," Ferris FCTL. (November 2010). 
 
Seminar, "Our “FREE” Course + Your Customization = Awesome!," 16th Annual Sloan Consortium: International Conference on Online 

Learning, Orlando. (November 2010). 
 
Seminar, "Recent Large Scale Research on Online Learning Effectiveness," 16th Annual Sloan Consortium: International Conference on 

Online Learning, Orlando. (November 2010). 
 
Seminar, "Solving the Online Student Presentation Problem," 16th Annual Sloan Consortium: International Conference on Online Learning, 

Orlando. (November 2010). 
 
Seminar, "Staffing Online Courses: Best Practices," 16th Annual Sloan Consortium: International Conference on Online Learning, Orlando. 

(November 2010). 
 
Seminar, "Student Perceptions of Important Online Instructor Behaviors in Online Courses," 16th Annual Sloan Consortium: International 

Conference on Online Learning, Orlando. (November 2010). 
 
Seminar, "The Future Ain’t What it Used to Be: Taking Your Institution to the Next Level in Online Learning," 16th Annual Sloan Consortium: 

International Conference on Online Learning, Orlando. (November 2010). 
 
Seminar, "Through the Looking Glass: Florida Virtual School’s Journey to Invent New Worlds of Learning," 16th Annual Sloan Consortium: 

International Conference on Online Learning, Orlando. (November 2010). 
 
Seminar, "Using Voice Tools with Students in Online Courses," 16th Annual Sloan Consortium: International Conference on Online 

Learning, Orlando. (November 2010). 
 
Seminar, "Road Show Focus Group," Ferris FCTL. (October 2009). 
 
Seminar, "Orientation to Tegrity," Ferris FCTL. (September 2009). 
 
Workshop, "Using Grading Forms to Track Assessment of Learning Outcomes," Ferris FCTL. (March 2009). 
 
Tutorial, "Spring Camp for Wikis," Ferris FCTL. (February 2009). 
 
Workshop, "Google Docs," Ferris FCTL. (February 2009). 
 
Workshop, "Audio-conference: Faculty Collegiality: A tourniquet for a Hemorrhaging Department," Ferris FCTL. (November 2008). 
 
Workshop, "Sympodium," Ferris FCTL. (October 2008). 
 
Workshop, "WebEx demo for COB," Ferris FCTL. (October 2008). 
 
Tutorial, "Group Leader Seminar & Workshop," EF Educational Tours. (March 2008). 
 
Tutorial, "PDF/XPS add-in MS Office 2007," Ferris FCTL. (March 2008). 
 
Tutorial, "Audacity," Ferris FCTL. (February 2008). 
 
Conference Attendance, "Asynchronous Learning Networks (online course design)," The 13th Sloan-C International Conference, Orlando, 

FL, US. (2007). 
 
Conference Attendance, "Michigan's New Tax Reform:  What it Means for Small Business," M-Tech Center. (2007). 
 
Workshop, "How Do You Know What You Want Students to Learn," Faculty Center for Teaching & Learning, Big Rapids, MI, US. (2007). 
 
Workshop, "Putting Your Course On-line," Faculty Center for Teaching and Learning, Big Rapids, MI, US. (2007). 
 
Workshop, "Using Macromedia Flashplayer," Faculty Center for Teaching & Learning, Big Rapids, MI, US. (2007). 
 
"Peer Feedback in Online Discussions: Can We Impact Students' Critical Thinking Skills?," Sloan-C International Conference on Online 

Learning, Orlando, Florida. (November 2007). 
 
Seminar, "Best Practices for Developing Critical Thinking Skills in Online Courses," Sloan-C International Conference on Online Learning, 

Orlando, Florida. (November 2007). 
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Seminar, "Competency Development in the Blended and Online Business Learning Environment of the MBA Program at UMUC," Sloan-C 

International Conference on Online Learning, Orlando, Florida. (November 2007). 
 
Workshop, "Ferris Connect Training," FSU, Big Rapids, MI, US. (August 2007). 
 
Seminar, "Creating Relevance for Students’ Learning," Ferris FCTL. (April 2007). 
 
Seminar, "Formative Assessment," Ferris FCTL. (April 2007). 
 
Seminar, "50 Ways to Assess and Evaluate Students’ Learning," Ferris FCTL. (February 2007). 
 
Seminar, "Creating a Learning-Centered University •Student Focus," Ferris FCTL. (February 2007). 
 
Seminar, "Sharing Power in the Classroom," Ferris FCTL. (February 2007). 
 
Seminar, "John Tagg's FCTL-sponsored presentation: Creating a Learning-Centered University," Ferris FCTL. (January 2007). 
 
College of Business Colloquium, "Structural Equation Modeling," College of Business, FSU, Big Rapids, MI, US. (2006). 
 
Conference Attendance, "Toyota Supplier Relations Conference," Oakland University, Rochester, MI, US. (2006). 
 
Facilitator-In-Training, "'Peerspectives' Rountable," Edward Lowe Foundation, Southfield, MI, US. (2006). 
 
Seminar, "New Faculty Transitions Program Series," Big Rapids, MI, US. (2006). 
 
Seminar, "New Faculty Transitions Program Series," Big Rapids, MI, US. (2006). 
 
Seminar, "New Faculty Transitions Program Series," Big Rapids, MI, US. (2006). 
 
Seminar, "New Faculty Transitions Program Series," Big Rapids, MI, US. (2006). 
 
Workshop, "Biology of the Brain Learning Community," Faculty Center for Teaching and Learning, Big Rapids, MI, US. (2006). 
 
Workshop, "Using RSS Feeds for Teaching and Research," Faculty Center for Teaching & Learning, Big Rapids, MI, US. (2006). 
 
Workshop, "Day Long FSU Faculty Writing Retreat," FSU, Big Rapids, MI, US. (October 2006). 
 
Conference Attendance, "Academy of Management International Conference," Academy of Management, Honolulu, Hawaii, US. (2005). 
 
Workshop, "Learning effectiveness:  Active learning in the classroom," Central Michigan University, Mt. Pleasant, MI, US. (2005). 
 
Workshop, "Small Business Funding," Michigan Small Business and Technology Development Center, Grand Rapids, MI, US. (2005). 
 
Workshop, "Using Blackboard:  Rationale and Procedures," Central Michigan University, Mt. Pleasant, MI, US. (2005). 
 
Workshop, "Using Problem-Based Learning in the Classroom," Central Michigan University, Faculty Center for Innovative Teaching, Mt. 

Pleasant, MI, US. (2005). 
 
Workshop, "Blackboard Institute," Central Michigan University, Faculty Center for Innovative Teaching, Mt. Pleasant, MI, US. (2004). 
 
Workshop, "Coaching:  Leadership in Action," Grand Rapids Association for Human Resources Management, Grand Rapids, MI, US. 

(2004). 
 
Workshop, "Publish and Flourish:  Become a Prolific Scholar," Office of Research and Sponsored Programs, Central Michigan, Mt. 

Pleasant, MI, US. (2004). 
 
Workshop, "SAP Overview," SAP University Alliance, Western Michigan University, Kalamazoo, MI, US. (2004). 
 
Workshop, "Establishing a Scholarly Agenda," Office of Research and Sponsored Programs, Central Michigan University, Mt. Pleasant, MI, 

US. (2003). 
 
Workshop, "International Faculty Development Seminar," Central Michigan University, Humber College, Toronto, Canada. (2003). 
 
Workshop, "Putting Your Course Online:  A How-to for Faculty," Central Michigan University, Office of Independent Learning and Distance 

Learning, Mt. Pleasant, MI, US. (2003). 
 
Workshop, "Michigan Competitiveness Conference - The Human Investment," Michigan Economic Development Corporation and the 

Michigan Business Roundtable, Lansing, MI, US. (2002). 
 
Workshop, "Raising Academic Standards:  An Institutional Priority," Academic Senate, Central Michigan University, Mt. Pleasant, MI, US. 

(2002). 
 
Workshop, "Web Publishing with Microsoft FrontPage," Central Michigan University, Information Technology Services, Mt. Pleasant, MI, US. 

(2002). 
 
Workshop, "Detecting Plagiarism:  Legal and Ethical Implications," Central Michigan University, Faculty Center for Innovative Teaching, Mt. 

Pleasant, MI, US. (2001). 
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Workshop, "Teaching Ethics in Business," Central Michigan University, Dean of College of Business, Mt. Pleasant, MI, US. (2001). 
 
Training, "Teaching/Facilitating Purely Internet-based Organizational Behavior Courses," Cardean University, Chicago, IL, US. (2000). 
 
Workshop, "Teaching International Students:  Opportunities and Challenges," Central Michigan University, College of Graduate Studies, Mt. 

Pleasant, MI, US. (2000). 
 
Workshop, "Using Technology in the Classroom:  Computer Projection Equipment," Central Michigan University, College of Business, Mt. 

Pleasant, MI, US. (2000). 
 
Workshop, "Sexual Harassment Issues for Faculty," Central Michigan University, Mt. Pleasant, MI, US. (1999). 
 
Workshop, "Employment and the Americans with Disability Act (ADA)," Office of Affirmative Action, Central Michigan University, Mt. 

Pleasant, MI, US. (1998). 
 
Training, "Carlson Learning Company's Employee- and Team-development Materials (DiSC system)," Los Angeles, CA. (1986). 
 
Training, "Conflict Resolution," San Fransisco Center for Conflict Resolution, Santa Barbara, CA, US. (1985). 

 
Teaching 

 
Teaching Experience 

 
Ferris State University 

BUSN 491, Management Internship, 1 course. 
BUSN 499, Integrating Experience, 25 courses. 
MGMT 491, MGMT Internship, 6 courses. 
MGMT 636, Leadership & Org. Change, 4 courses. 
MMBA 635, Organization Resource Systems, 2 courses. 
MMBA 799, Integrated Business Experience, 1 course. 

 
Non-Credit Instruction 

 
Management/Executive Development, Corporate Professional Development, Ferris, 7 participants. (October 2016 - November 2016). 
 
Management/Executive Development, North Carolina Department of Transportation, 15 participants. (February 2015). 
 
Management/Executive Development, North Carolina Department of Transportation, 15 participants. (February 2015). 
 
Management/Executive Development, North Carolina Department of Transportation, 15 participants. (February 2015). 
 
Management/Executive Development, North Carolina Department of Transportation, 15 participants. (February 2015). 
 
Management/Executive Development, Traverse City Chamber of Commerce, 20 participants. (January 2014). 
 
Management/Executive Development, Gentex Corporation, 20 participants. (December 2013). 
 
Management/Executive Development, Traverse City Chamber of Commerce, 20 participants. (December 2013). 
 
Management/Executive Development, Gentex Corporation, 20 participants. (November 2013). 
 
Management/Executive Development, North Carolina Department of Transportation, 15 participants. (April 2013). 
 
Management/Executive Development, North Carolina Department of Transportation, 15 participants. (April 2013). 

 
Awards and Honors 

 
PGM (Professional Golf Management) Teacher of the Year, Professional Golf Management. (May 2014). 

 
SCHOLARSHIP AND Research 

 
Published Intellectual Contributions 

 
Books 

 
Tower, S., Winters, D., Wagner, J. A. (2005). Organizational Behavior:  Securing Competitive Advantage (pp. Pages 60-63). South-Western. 
 
Tower, S., Ilgen, D. R., Major, D. A. (1994). Organizational Behavior:  The state of the Science, "The cognitive revolution in organizational 

behavior" (pp. Pages 1-22). New Jersey: Erlbaum. 
 
Conference Proceedings 

 
Tower, S., Fagerman, A. L., Grennier, R. (2007). Why We Can't Kumbaya, Group Hug, and Share the Same Lean Manufacturing 

Straw:  Using Motivation Theories to Clarify and Minimize the Barriers to Positive Supply Chain Relations (vol. 7). International 
Conference on Industry, Engineering: 2007 International Conference on Industry, Engineering, and Management Systems. 

 
Refereed Journal Articles 
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Tower, S., Tower, S. (2010). Equity And Diversity In Tertiary Institutions. American Journal of Business Education, 3(4). 

http://journals.cluteonline.com/index.php/AJBE/article/viewArticle/421 
 
Tower, S., Tower, S. (2008). Intellectual Capital Capabilities Of Australian Universities In Relation To Science, Humanities, And Technology. 

Financial Reporting Regulation and Governance, 2008, 7:1, 7(1). http://www.business.curtin.edu.au/business/research/publications-by-
cbs-staff/journals-published-by-cbs/financial-reporting/-regulation-and-governance/volume-7-no-1-2008/#carlin 

 
Tower, S., Tower, S. (2008). The World’s Best Anglo-American Universities’ Knowledge Management Attributes. Journal of College 

Teaching, 5(10), 13-22. http://www.cluteinstitute-onlinejournals.com/PDFs/1341.pdf 
 
Tower, S., Barber, A. E., Hollenbeck, J. R., Phillips, J. M. (1994). The Effects of Interview Focus on Recruitment Effectiveness:  A Field 

Experiment. Journal of Applied Psychology, 79, 886-896. 
 
Presentations Given 

 
Tower, S., 23rd Annual International Conference on Industry, Engineering, and Management Systems (IEMS), "Running Away From The 

Plaque: Why Are Our Students Avoiding Numbers," Cocoa Beach, Florida. (March 20, 2017). 
 
Tower, S., NSEE 45th International Conference, "Faculty Laziness Or Confusion? Getting 'Em Out Of Their Comfort Zone!," National 

Society for Experiential Education, San Antonio, TX. (September 28, 2016). 
 
Tower, S., Strategic Planning Group, Grand Rapids Community College, "The Strategic Planning Process at Ferris State University," Grand 

Rapids Community College, Grand Rapids. (February 2016). 
 
Tower, S., IIBA National Conference, "Reluctant Professors: Why Are We Avoiding The Teaching-Tech Web Parade?," lnternational 

Interdisciplinary Business Advancement Conference, Las Vegas. (May 2015). 
 
Tower, S., Academy of Business Research Conference, "If This is Progress, Why Are So Many Faculty in Denial," Academy of Business 

Research, Las Vegas. (October 2014). 
 
Tower, S., COB Colloquium, "Hostility to Teaching Online: It’s Real . . . and It’s Here," College of Business, Ferris State University. (2013). 
 
Tower, S., COB Colloquium, "Hostility to Teaching Online: It’s Real . . . and It’s Here," College of Business, Ferris State University. (2013). 
 
Tower, S., Thalner, D. (Presenter), Nuckles, M. (Presenter), 19th Annual Sloan Consortium International Conference on Online Learning, "A 

mandatory tutorial for online learning prepares students to ‘hit the ground running’," Sloan Online Consortium, Orlando, FL. (November 
2013). 

 
Tower, S. (Presenter), Thalner, D. (Presenter), Lilly 2012 Traverse City, "If You Build It, Will They Teach: 8 Questions/Answers to Counter 

Faculty Resistance to Teaching Online," Lilly, Traverse City, MI. (October 2012). 
 
Tower, S., Great Lakes Teaching Community, "Surprise, Surprise: Theories That We Can Actually Apply . . . Which Will Help Students 

Learn!," Central Michigan University. (May 2012). 
 
Tower, S., 39th Annual ABSEL Conference, "Slackers or Leaders? Understanding (and Enhancing!) Students’ Individual Effort in Team-

Based Experiences," Association for Business Simulation and Experiential Learning (ABSEL), San Diego, CA. (March 2012). 
 
Tower, S., COB Colloquium, "Mystery Solved? Peer Evaluations That Work For Us As Well As Our Students," College of Business, 

Business Building. (January 2012). 
 
Tower, S., Teahen, R., Sloan-C International Conference on Online Learning, "Building Cohesive Online Teams: A Brief Research Review 

and Application," Slaon Consortium, Orlando. (November 2010). 
 
Tower, S., MBEA Annual Conference, "P = f(A x M x O): Are We a Factor in Our Students’ Performance?," Michigan Business Educators 

Association, Frankenmuth, Michigan. (October 2010). 
 
Tower, S., Lilly North Conference on College Teaching, "Building Cohesive Online Teams: A Brief Research Review and Application," 

Traverse City. (September 2010). 
 
Tower, S., Association for Business Simulation and Experiential Learning Conference (ABSEL), "If the Games Work, Why Aren’t More 

Faculty Willing to Play?," Association for Business Simulation and Experiential Learning Conference (ABSEL), Little Rock, Arkansas. 
(March 2010). 

 
Tower, S., Michigan Association of International Educators Annual Conference, "Why Aren’t More Students and Faculty Participating?," 

Michigan Association of International Educators. (2009). 
 
Tower, S. (Presenter), Michigan Business Educators Association Annual, "Partners: Why aren't they interested?." (October 2009). 
 
Tower, S., Lilly North Conference on College Teaching, "Joining the Teaching-Tech Web 2.0 Parade: Why are Professors’ so Reluctant?," 

Traverse City. (September 2009). 
 
Tower, S. (Presenter), 20th International Conference on Teaching and Learning, "Staying Sane: Time-Saving Tips (17+) forTeaching 

Online," Jacksonville, Florida. (April 2009). 
 
Tower, S. (Presenter), COB Colloquium, "Time Saving Tips for Teaching Online Teaching," COB Colloquium. (December 2008). 
 
Tower, S. (Presenter), Lilly North 2008, "Joining the Teaching-Tech Web 2.0 Parade: Why are Professors' so Reluctant?." (2008). 
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Tower, S. (Presenter), Lilly North 2008, "Time Saving Tips for Online Teaching; Boosting Effort: Five Minutes of Theory and Fifteen Minutes 
of Suggestions." (2008). 

 
Tower, S. (Presenter), COB Colloquium, "Time Saving Tips for Online," COB Colloquium. (December 4, 2008). 
 
Tower, S. (Presenter), World Conference on E-Learning I Corporate, Government, healthcare, & Higher Education, "Turning Theory in 

Action via E-outreach: A Successful Example of Motivating People." (November 2008). 
 
Tower, S. (Presenter), E-Learn--World Conference on E-Learning in Corporate, Government, Healthcare, & Higher Education, "Turning 

Theory into Action via E-outreach: A Successful Example of Motivationg People," Las Vegas. (November 2008). 
 
Tower, S. (Presenter), New-Faculty Orientation, "Continuous transitions toward better teaching: Helping students give you what they want to 

give you." (August 2008). 
 
Tower, S. (Presenter), Tower, G. (Presenter), Plummer, J. (Presenter), Ridgewell, B. (Presenter), Goforth, E. (Presenter), The College 

Teaching & Learning (TLC) Conference, "Equity And Diversity In Tertiary Institutions," Rothenburg ob der Tauber, Germany. (June 
2008). 

 
Tower, S. (Presenter), Tower, G. (Presenter), Plummer, J. (Presenter), Goforth, E. (Presenter), European Applied Business Research 

Conference, "Failing The Final Exam in Eqaul Empolyment And Opportunity," Salzburg, Austria. (June 2008). 
 
Tower, S. (Presenter), Tower, G. (Presenter), Plummer, J. (Presenter), Ridgewell, B. (Presenter), Goforth, E., College Teaching & Learning 

(TLC) Conference, "Intellectual Capital Capabilities Of Australian Universities In Relation To Science, Humanities, And Technology," 
Salzburg, Austria. (June 2008). 

 
Tower, S. (Presenter), Tower, G. (Presenter), Plummer, J. (Presenter), Ridgewell, B. (Presenter), Goforth, E., European Applied Business 

Research Conference, "The World’s Best Anglo-American Universities’ Knowledge Management Attributes," Rothenburg ob der Tauber, 
Germany. (June 2008). 

 
Tower, S. (Presenter), International Conference on Industry, Engineering, and Manufacturing Systems, "We Need Air: Why Are our Own 

Employees Smothering Our Learn Supply-Chain Initiatives." (March 2008). 
 
Tower, S. (Author & Presenter), COB Colloquium, "Can it be? Yesitcan: A relevant easy-to-use model to motivate students--that is also 

theory based," COB Colloquium. (January 17, 2008). 
 
Tower, S. (Author & Presenter), 2007 Campus Job Fair, "The Three Essentials:  What Employers Crave," FSU, Big Rapids, MI. (2007). 
 
Tower, S. (Author & Presenter), Eli Lilly North Conference on College Teaching, "If One Works, Let's Do More!  Experiential 

Learning:  Using a Sequence of Simulations to Enhance Understanding," Traverse City, MI. (October 2007). 
 
Tower, S. (Author & Presenter), Lilly Conference on College Teaching, "P = f(A x M X 0):  Are We a Factor of Our Student's Performance?," 

Traverse City, MI. (October 2007). 
 
Tower, S. (Author & Presenter), McCarthy, B., MC-ICE 2007, "Removing Internship Participation Barriers:  Six Ways to Motivate Faculty, 

Students, and Even Employers," Michigan Council for Internships and Coooperative Education, Bay City, MI. (June 2007). 
 
Tower, S. (Author & Presenter), McCarthy, B. (Author & Presenter), Western Business Management Conference, "Who Should Be Doing 

What:  Helping Students with Career Decisions," Las Vegas, Nevada. (December 2006). 
 
Tower, S. (Author & Presenter), Leadership Institute, "Removing Barriers:  Six Ways to Motivate Students, Subordinates, and Significant.," 

Mt. Pleasant, MI. (2006). 
 
Tower, S., Lilly North Conference on College Teaching, "Removing barriers: Six ways to motivate your students, peers, and even your 

bosses," Traverse City. (2006). 
 
Tower, S. (Author & Presenter), International Conference on Industry, Engineering, and Management, "Strategic Decisions:  Acknowledging 

the Neglected Human Component," Cocoa Beach, Florida, US. (2006). 
 
Tower, S. (Author & Presenter), Towers, R. S. (Author & Presenter), Eli Lilly North Conference on College Teaching, "Building Cohesive 

Student Teams:  Three Activities You Can Use Immediately," Traverse City, MI. (2005). 
 
Tower, S. (Author & Presenter), Siers, B. (Author & Presenter), International Associaiton of Management, "Why so distracted?  The impact 

of dispositional goal orientation and feedback characteristics on cognitive interference during task activity.," Association of 
Management/International Associaiton of Management, Norfolk, VA. (2005). 

 
Tower, S. (Author & Presenter), Academy of Management, "Men's Insistence on Showing Competence:  Illustrating Gender Differences 

within Goal Orientation Research," Academy of Management, New Orleans, Louisiana. (2004). 
 
Tower, S. (Author & Presenter), Lilly North Conference on College Teaching, "Performance Measurement as a Motivator:  Theory-Based 

Applications to Arrouse and Eager Want in your Students, Your Peers, Your Bosses, and Even Yourself!," Traverse City, MI. (2004). 
 
Tower, S. (Author & Presenter), Eli Lilly Conference, "Can It Be?  Yes It Can!  A Relevant, Easy-to-use Model to Motivate Students That Is 

Also Theory-Based.," Traverse City, MI. (2003). 
 
Tower, S. (Author & Presenter), Supervision Excellence Series, "Leadership Styles:  Using the Myers-Briggs Type Indicator," Mt. Pleasant, 

Michigan. (2003). 
 
Tower, S. (Author & Presenter), International Conference on Industry, Engineering, and Management, "Staying Put in the Comfort 

Zone:  Dispositional and self-efficacy influences on avoiding challenge.," Cocoa Beach, Florida, US. (2003). 
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Tower, S. (Author & Presenter), National Charter Schools' Institute of Development and Performance, "Understanding and Motivating Your 

Employees," Central Michigan University, Mt. Pleasant, MI. (2001). 
 
Tower, S. (Author & Presenter), Midwest Academy of Management Conference, "Examining Strategic Awareness and Communication 

Efficiency Within Teams," Midwest Academy of Management, Ann Arbor, MI, US. (1997). 
 
Tower, S. (Author & Presenter), Organzational Behavior Teaching Conference, "Introductory Exercises Involving Both Content and Process 

Issues for OB/Management/HR Courses," Ypsilanti, MI. (1996). 
 
Tower, S. (Author & Presenter), Midwest Academy of Management Conference, "The Effects of Negative Feedback on Self-efficacy 

Resilience and Future Task Choices:  Work in Progress," Midwest Academy of Management, South Bend, Indiana, US. (1996). 
 
Tower, S. (Author & Presenter), International Association of Management Conference, "The Role of Communication Efficiency in Teams 

with Distributed Expertise:  Applications of the Multi-level Theory," International Association of Management, Toronto, Canada. (1996). 
 
Tower, S. (Author & Presenter), Organizational Behavior Teaching Conference, "Theory to Practice:  Literative Review Group Discussion on 

Applications of Goal Orientation Theory to Work Settings and College Classrooms," Ypsilanti, Michigan. (1996). 
 
Tower, S. (Author & Presenter), Executive Management Development Series, "Thinking Big:  Strategic Issues for the 21st Century," 

Acquinas College, Grand Rapids, MI. (1996). 
 
Tower, S. (Author & Presenter), Executive Management Development Series, "Thinking Big:  Strategic Issues for the 21st Century," Aquinas 

College, Grand Rapids, MI. (1996). 
 
Tower, S. (Author & Presenter), Organizational Behavior Teaching Conference, "Using Short Writing Assignments to Promote Personal 

Reflection and Content Application," Ypsilanti, MI. (1996). 
 
Contracts, Grants and Sponsored Research 

 
Grant 

 
Tower, S., Dirmeyer, J. (Co-Principal), "Best Practices: Teaching Team Skills," Sponsored by College of Business, Ferris State University. 

(February 2017 - Present). 
 
Tower, S., McCollough, E. (Co-Principal), Archer, C. (Co-Principal), "Student Success: Leaving Nothing to Chance," Sponsored by Faculty 

Center for Teaching & Learning, Ferris State University, Ferris State University, $12,000.00. (August 2014 - May 2016). 
 
Intellectual Contributions in Submission 

 
Conference Proceedings 

 
Tower, S., Tower, S. Transparency of North American Universities’ Labor Disclosures. American Accounting Association. 

 
Research in Progress 

 
"Career Enhancement Through Student Employment" (On-Going). 

Working with supervisors of Ferris student employees and comparing a 'mentoring' type relationship (where supervisors receive 
training) to a 'normal' relationship (no training). 

 
Service 

 
University Service 

 
Student Recruiter, Business Professionals of America. 
 
Student Recruiter, Business Professionals of America. 
 
Student Recruiter, Business Professionals of America. 
 
Task Force Member, International Education Office. (2015 - Present). 
 
Chairperson, Strategic Planning and Resource Council (SPARC). (May 2014 - Present). 
 
Committee Member, Leadership Council, Ferris State University. (April 2014 - Present). 
 
Committee Member, COB Core Curriculum Revision. (March 2014 - Present). 
 
Faculty Advisor, Transfer Equivalency Evaluator. (2014 - Present). 
 
Faculty representative, University E-Learning Management Advisory Team (E-MAT). (April 2010 - Present). 
 
Committee Member, International Education. (January 2016 - July 2017). 
 
Guest Speaker, Study Abroad. (January 19, 2017). 
 
Guest Speaker, Study Abroad. (March 2016 - December 2016). 



 126 

 
Faculty Mentor, Automotive Management "Shark Tank" Student Presentations. (December 6, 2016). 
 
Guest Speaker, American Marketing Association. (November 29, 2016). 
 
Speaker, COB FSUS classes. (October 2016). 
 
Committee Member, Dean of Student Life. (April 13, 2016 - May 20, 2016). 
 
Task Force Member, Strategic Enrollment Task Force. (November 2014 - April 2016). 
 
Faculty Advisor, International Office. (April 28, 2016). 
 
Attendee, Meeting, PGA Assessment. (April 27, 2016). 
 
Guest Speaker, DECA Presenter. (January 2016). 
 
Attendee, Meeting, Professional Gold Association Merchandising Convention. (January 2016). 
 
Committee Member, Diversity and Inclusion Planning, Ferris State University. (May 2015 - January 2016). 
 
Committee Member, Faculty Search, Management Department. (2015). 
 
Committee Member, Faculty Search, Management Department. (2015). 
 
Workshop Organizer, FLITE Staff Performance Workshop. (November 9, 2015). 
 
Faculty Advisor, Fleet Management Minor & Certificate Marketing. (October 2015). 
 
Sponsor, Guest Speaker, CEO of Ram Truck Brands (of Fiat Chrysler Automotive, FCA). (October 2015). 
 
University Senate Service, Academic Senate, Ferris State University. (April 2013 - April 2015). 
 
Committee Member, Provost Search. (September 2014 - March 2015). 
 
Guest Speaker, DECA Presenter. (January 2015). 
 
Committee Member, Faculty Search, Management Department. (2014). 
 
Committee Member, International Education. (March 2013 - December 2014). 
 
Workshop Organizer, College of Engineering Technology Staff Retreat. (July 2014). 
 
Guest Speaker, FCTL, Navigating the Tenure Process. (April 2014). 
 
Attendee, Meeting, Professional Golf Association Merchandise Convention. (January 2014). 
 
Committee Member, Faculty Search, Management Department. (2013). 
 
Faculty Advisor, Ferris - Montcalm Community College Liaison Advisor. (2012 - 2013). 
 
Guest Speaker, FCTL, Enhancing Teaching. (February 2013). 
 
Guest Speaker, DECA Presenter. (January 2013). 
 
Initiated effort, Customized textbook initiator. (2008 - 2012). 
 
Faculty Advisor, SHRM. (2007 - 2012). 
 
Guest Speaker, FCTL, Navigating the Tenure Process. (November 2012). 
 
Faculty Mentor, High School Simulation Advisor. (February 2012 - June 2012). 
 
Guest Speaker, 2012 Ferris Career Fair; title -  Your First 100 Days on the Job. (March 2012). 
 
Guest Speaker, FCTL, Building Online Community. (March 2012). 
 
Faculty Advisor, MBA ACG Cup Competition. (December 2011 - March 2012). 
 
Guest Speaker, Montcalm Community College Classroom Speaker. (February 2012). 
 
Guest Speaker, DECA presenter. (January 2012). 
 
Guest Speaker, FCTL, Navigating the Tenure Process. (January 2012). 
 
I wrote five articles for their newsletters, Writer of 5 articles, Online Teaching and Learning Committee, Arts and Sciences. (April 2011 - 

December 2011). 
 
Committee Member, Career Week. (2011). 
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Session Chair, Online Career Fair. (2011). 
 
Committee Member, Common Professional Component Committee. (2008 - 2011). 
 
Faculty Mentor, High School Simulation Advisor. (February 2011 - June 2011). 
 
Guest Speaker, FCTL Navigating the Tenure Process. (April 2011). 
 
Faculty Advisor, MBA ACG Cup Competition. (December 2010 - March 2011). 
 
Guest Speaker, DECA Presenter. (January 2011). 
 
Student Recruiter. (January 2011). 
 
Marshall, College of Business Commencement Ceremony. (2010). 
 
Committee Member, Faculty Center for Teaching and Learning, Advisory Committee. (2007 - 2010). 
 
Department Adjunct Reviewer, Department Adjunct Reviewer. (2006 - 2010). 
 
Ferris helper, FSU First Impressions. (2006 - 2010). 
 
Business Professionals of America. (March 2010). 
 
Guest Speaker, DECA presenter. (January 2010). 
 
Student Recruiter. (January 2010). 
 
Marshall, College of Business Commencement Ceremony. (2009). 
 
Faculty Advisor. (2009). 
 
Committee Chair, Faculty Search, Management Department. (2009). 
 
Committee Member, Faculty Search, Management Department. (2009). 
 
Guest Speaker, NAFA (National Association of Fleet Administrators). (2009). 
 
Business Professionals of America. (March 2009). 
 
Guest Speaker, DECA Presenter. (January 2009). 
 
Marshall, College of Business Commencement Ceremony. (2008). 
 
Task Force Chair, Facilitator, Ferris round table on NSSE report. (2008). 
 
Business Professionals of America. (March 2008). 
 
DECA Judge. (January 2008). 
 
Student Recruiter. (January 2008). 
 
Marshall, College of Business Commencement Ceremony. (2007). 
 
Track Organizer, FCTL Book Discussion. (2007). 
 
Committee Member, College of Business Core Appraisal Team - Focus Group. (2006 - 2007). 
 
Committee Member, College of Business Planning leadership Committee. (2006 - 2007). 
 
Committee Member, Management Department Head Search Committee. (2006 - 2007). 
 
Committee Member, MGMT 301 Revision Committee. (2006 - 2007). 
 
Business Professionals of America. (March 2007). 
 
DECA Judge. (January 2007). 
 
Student Recruiter. (January 2007). 

 
Professional Service 

 
Reviewer, Textbook, McGraw-Hill, Atlanta, Georgia. (November 13, 2010). 
 
Guest Speaker, Montcalm Community College. (2007). 
 
Reviewer, Journal Article, Academy of Management. (2006). 
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Reviewer, Book, Pearson Prentice Hall, Management. (2005). 
 
Reviewer, Journal Article, Organizational Behavior and Human Decision Processes Journal. (1995). 

 
Public Service 

 
Program Organizer, Greenville High School. (February 2012 - May 2012). 
 
Practice judge for DECA preparation, Greenville High School. (2011). 
 
Helping business students with web-based business simulation, Greenville High School. (February 2011 - May 2011). 
 
Guest Speaker, Commencement Speaker, Central Michigan University Master of Science Administration, Winnipeg. (2004 - 2005). 

 
Consulting 

 
For Profit Organization, WW Williams, Inc., Columbus, OH. (February 2017 - June 2017). 
 
Government, North Carolina Department of Transportation, Raleigh, NC. (February 2015 - June 2015). 
 
Government, North Carolina Department of Transportation, Raleigh, NC. (February 2013 - October 2013). 
 
Non-Governmental Organization (NGO), Girl Scouts of Michigan Trails. (1997). 
 
For Profit Organization, Armstrong Laboratory, Brooks Air Force Base, San Antonio, TX. (1995). 
 
For Profit Organization, Independent Bank. (1994). 
 
For Profit Organization, Walker Manufacturing, A Tenneco Corporation subsidiary, Michigan, Mississippi and Ontario, Canada. (1994). 
 
Butterworth HMO, Aetna Corporation Subsidiary. (1988). 
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