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Section 1 Program Name and History

From the Beginning (COB)

A business curriculum was among the first three academic programs offered at Ferris when it was
founded in 1884 as Big Rapids Industrial School. The Commercial Course, as it was called, included
arithmetic, bookkeeping, penmanship, business correspondence, and commercial law. Although the
curriculum changed to reflect the times, the name associated remained the same until the 1950s. In
1988, the program became the Business Administration.

The COB had its humble beginnings in the “business practice room” of the Old Main Building. The
original degree would be considered a “catch-all” as any credits were accepted into the program.
Today, the college is housed within the Business Building, which opened for classes in 1970. Recent
remodeling projects, along with audiovisual upgrades and new computer equipment, provide the
building with contemporary classroom space and state-of-the-art learning environments. Gradually
minors were added to the degree in the beginning accepting ones from across campus and eventually
creating one’s specific to the business major. Over a decade ago both alumni and advisory boards
asked for more substance from the minors and several new ones have been developed since.

Section 2 Mission/Vision

Ferris State University's Mission

Ferris State University prepares students for successful careers, responsible citizenship, and lifelong
learning. Through its many partnerships and its career-oriented, broad-based education, Ferris serves
our rapidly changing global economy and society.

Mission: What We Commit to (COB)

We are committed to academic excellence, ethical conduct, and a learner-centered environment
characterized by quality teaching, outcomes assessment, and continuous improvement. Our students
can take pride in their developed competencies and the distinctiveness of the College’s programs. We
shall be noted for being responsive to changes in workforce needs; building/maintaining good
relationships with employers and community; preparing our students to excel in a global environment;
and providing high-quality interns and graduates who meet and exceed employer expectations, deal
effectively with change, and are committed to lifelong learning.

Mission: BusAd Major

The goals of the Business Administration program enhance sections of both the Ferris State
University’s mission statement and the College of Business’s mission statement. Ferris State
University: ...... ” prepares students for successful careers, responsible citizenship, and lifelong
learning”. “Ferris serves our rapidly changing global economy and society.” College of Business:
“We shall be noted for being responsive to changes in workforce needs; building/maintaining good
relationships with employers and community; preparing our students to excel in a global environment;
and providing high-quality interns and graduates who meet and exceed employer expectations, deal
effectively with change, and are committed to lifelong learning.”

The Business Administration mission is to address all the above sections: the basic skills needed for
the present-day employer, a set of universal skills needed not only to be hired, but to have a career



with the significance of dealing with change, uncertainty and the need for lifelong learning. To adapt
to the globalization of business, the workforce, and being responsive to changing workforce needs
through monitoring their environment and have a close affiliation with their chosen employers.
Through these relationships, grow the strength of Ferris’s name.

Mission Alignment

The wording of the mission for the BusAd major reflects the intent of both the university’s mission
and that of the College of Business and yet, it goes further to focus in on specific skills required from
said degree. The concept behind this degree is to give the candidate an overall skill set to manage in
today’s economy and reflect the mission of Ferris State University.

Incorporation into Decisions

Due to the foundation developed for the BusAd major to follow the mission/vision of the different
components, decisions must support it. Task groups between faculty, meetings with employers,
research by different faculty, and development of advisory boards all help direct the correct material
into the program to further support its mission/vision.

Communicated to Stakeholders

Regardless of the stakeholder involved, methods are in place to keep them informed. Whether it be a
student on campus in the program being informed via email or contacted by their advisor, to different
presentations around campus to keep other colleges informed of changes to our program that may aid
theirs. For those who visit the College of Business they will see the display boards running with
current announcements of opportunities and current events occurring within the college including
BusAd students. The same advisory board used for supporting the mission will discuss current and
future changes which are further communicated to them as time progresses.

Policies and Procedures

Through discussion with involved parties, program feedback and student feedback, faculty can judge
the effectiveness of the Business Administration’s mission. Program feedback comes in the form of
surveys from students and outside stakeholders. It can also appear in the form of feedback on an
internship or a class visit to an employer willing to share their thoughts. Armed with this information,
different faculty teams are formed such as the core group to review the core of the business
administration degree. These teams make attack one concept or several to keep focused on the overall
mission.

Furthering the Mission

Having the Business Administration’s mission is developed upon the college and university missions,
it echoes and focuses on supporting those other branches and uplifting the students involved to be the
students Ferris State wants as representatives. Persistent consideration and control through
comparison and observation are made to keep it aligned using policies and procedures to obtain the
best outcomes. To add onto this, the COB developed a vision statement. While it is not a requirement
of this report, it is a worthy addition.



Vision: What We Aspire to Be (COB)

The COB will be distinctive for providing highly regarded career-oriented business education, adding
value to our students through innovative teaching and learning processes, ensuring that they are well-
prepared to make immediate contributions to their employers and society upon graduation. Our
graduates will be sought because their competencies are of high quality and consistent with current
and future workplace needs.

Vision: BusAd

The BusAd degree seeks to constantly evolve in methods of delivering the latest knowledge through
practice and experiences available through different classes taken. The faculty will evolve to “stay
ahead of the curve” in the content and delivery of material.

Section 3 Goals

Values Embraced by the Faculty, Staff, and Students of the College of Business

The goals for the COB have developed over time through many different voices heard through its
faculty, students, advisors and more. These same goals are intertwined into the outcomes for the
BusAd degree. The changes over time to these goals were not always recorded to one database, but
several, through each course. Periodically, the overall goals concerning the BusAd degree have been
updated to better reflect changing times. Going forward, a program champion for the BusAd degree
will be appointed and better record keeping, and more focus will occur.

Learning: We value the development of competency through active learning. We believe
opportunity, relevance, and engagement are central to learning effectiveness.

Respect: We value others and endeavor to treat them with dignity, respect, and equity, focusing on
the development of constructive and collegial relationships.

Diversity: We value diversity and strive to realize its synergistic benefit.

Integrity: We value high standards of professional and ethical conduct. We will do the right things, in
the right ways, for the right reasons.

Excellence: We value excellence, expecting it of ourselves and of those with whom we interact.
Change: We value change for the vitality it can yield, acknowledging its inevitability and uncertainty.
Continuous Improvement: We value continuous quality improvement and the use of systematic
performance assessment in support of all that we do.

Section 4 Curriculum

The following is the brief overview from the BusAd degree’s write up in the College of Business:

The Bachelor of Science in Business Administration is one of the signature programs at the College of
Business for students seeking a career in business. The program aims to prepare students to succeed in
this competitive and fast-paced world in a variety of professional and management roles.

The Business Administration faculty combines corporate, consulting, and academic experience to
deliver course content in ways that demonstrate practical application. Internships are encouraged, and
students are offered support in ways that benefit both them and their employers. Students are also
encouraged to be involved in professional development activates relevant to their chosen fields;
several registered student organizations affiliated with national and regional professional associations
are on campus.



The major offers several tracks as minors or concentrations for students such as: Human Resource
Management, International Business, Operations and Supply Management, and Small Business &
Entrepreneurship. This program is accredited by the Accreditation Council for Business Schools and
Programs. ACBSP is a leading specialized accreditation association for business education
supporting, celebrating, and rewarding teaching excellence.

This specific degree gives students the opportunity to have a flexible degree that can adjust to most
business situations. Because of the flexibility of this major, many students who change majors for one
reason or another are given new direction to complete their college degree. While at most universities
the College of Business is one of the cornerstones, at Ferris State it is the support in terms of the
number of students and the contribution to the university. The overall size of this program speaks for
itself.

A committee of key faculty who are champions of each class within the business core was constructed
in the last two years. Each faculty attends meetings to improve the core classes, the core of the BusAd
degree, to improve its content and connectedness to each class.

Research is being conducted and changes in the work to keep this degree up to date and meeting the
current needs of employers. This committee is an ongoing one that will not dissolve once changes are
made.

Program requirements are communicated to students through the check sheets, syllabi and professors
teaching the core classes in this program. Interested students meet with either the advisor for the
BusAd program or a qualified faculty member to receive the same informative information.
Stakeholders, all involved, are also communicated the same information to update their knowledge or
share in new ideas. A list of key checksheets and syllabi are available in the appendix.

Section 5 Assessment of Student Learning

Assessment has become an ongoing practice in the Management department. Specific champions for
assessment answer to the person in charge of entering results to keep all sections up-to-date each year.

e Program level learning outcomes

1. Graduates can demonstrate and show the interrelatedness of the elements of planning,
organizing, leading, and controlling management functions.

2. Graduates can identify and appropriately evaluate the influence of internal factors such as
organizational goals, structure, power, culture, human.

3. Graduates can identify and appropriately evaluate the influence of external factors and
stakeholders affecting the organization's performance and business decisions from a
managerial position.

4. Graduates will have the ability to scan and recognize emergent and pending global threats
and opportunities affecting the performance of the organization.

5. Graduates can create a plan to attract, develop, and maintain human resources to support
organizational strategy consistent with legal and ethical standards.

6. Graduates can participate in team projects that demonstrate competence in achieving
common goals.

7. Graduates can construct and deliver effective presentation skills to inform or persuade
business goals, decisions, initiatives and/or results both orally and verbally.

8. Graduates will have the ability to perform business planning and execute both strategic
and tactical applications of technical and/or industry-specific knowledge and skill sets.



e Program’s assessment of the learning outcomes

01 (MGMT 301 O1)

Fall 2015: 63/27/10
Fall 2014: 83/7/10

02 (MGMT 302 0O4)

Spring 2016: 27/39/34
Fall 2015: 67/19/14
Spring 2015: 57/23/20

0 3 (MGMT 488 02)
Spring 2016: 13/87/0

04 (MGMT 488 03)
Spring 2016: 95/5/0

05 (MGMT 373 FG)

06 (MGMT 302 O5)

07 (MGMT 301 04)

08 (MGMT 488 O1)

Spring 2017: 55/32/13

Spring 2016: 31/29/40

Spring 2016: 75/15/10

Spring 2016: 92/8/0

Spring 2016: 63/26/11

Fall 2015: 68/11/2

FALL 2015: 48/31/21

Spring 2015: 54/33/13

Spring 2015: 79/16/5

FALL 2014: 72/22/6

This program uses these assessments to improve while moving forward under the new program
champion, as previously mentioned, the program, as a unit, will continue to strive for the highest
quality outcomes.

Program’s processes and methodologies to assess student learning reflects good practice, including
the substantial participation of faculty and other institutional staff members — Through the leadership
of said program champion and the faculty in the program, updates will be made and recorded and
continuously reviewed.

Identify and Evaluate the assessment measures that are used to gauge student success in program
outcomes:

e Assessment of Business Administration program outcomes is conducted through mapping to
course level outcomes of program courses. Assessment measures include student performance
on exams, written assignments, presentations, etc. that map to program outcomes through
aligned course outcomes. Professors evaluate student performance as either “high”,
“medium”, or “low” and record the percentage of each class that achieves each designation for
each outcome. Student performance is reported per outcome, per class, and is then recorded
under the appropriate program outcome.

Identify and Evaluate program policies and procedures designed to formalize the process of
establishing, monitoring, and updating program level student outcomes.

e Business Administration programs are reviewed on a rotating basis in the Management
Department Annual Retreat. Faculty divide into groups and evaluate each outcome for clarity
and content and make suggestions for retaining, revising, or retiring the outcome based on
their understanding of the demands of the market place and the pedagogical value of the
material.

e As aresult of information gathered at the retreat in 2016, the Management Department faculty
determined that the overall content of the outcomes was appropriate but that an advisory board
should be formed in order to ensure the continuing relevance of the program outcomes.
Unfortunately, department faculty resources have not been sufficient to allocate faculty time to
coordinating this task.

¢ In the future, the program will supplement this activity with an annual review of assessment
results with the program advisory board.

Evaluate Positive Program Improvements over the last three years because of measuring program-
level outcomes.
¢ Due to other program commitments by all program faculty, the Business Administration
program has not had a faculty coordinator or group working on curriculum changes in the last
three years.



Has analysis of program-level student learning outcomes informed the program’s short and long-term
strategic plans?
e The program does not have short and long-term strategic plans.

Section 6: Program Profile

As noted in the Curriculum Section of this report, students interested in pursuing a Bachelor’s of
Science degree in Business Administration have numerous options of completing the degree with a
minor or concentrations in such areas as Fleet Management, Human Resource Management,
International Business, Risk Management and Insurance, Lean Systems, Leadership and Project
Management, Operations and Supply Management, and Small Business & Entrepreneurship, and
other fields to name a few (Refer to program check sheet links). In addition, a student may do
concentrations in numerous areas outside the Management Department and College of Business to
offer more diversity for the student’s educational goals.

Admission Requirements for Freshmen entering the Bachelor’s in Business Administration Program
include (http://www.ferris.edu/business/admission/):

Applicants completing the SAT after Fall 2016, must have a 2.5 high school GPA (on a 4.0 scale) and

meet two of the three criteria below:

e SAT Evidence-based Reading and Writing (ERW) score of 450 or higher.

e SAT Math score of 500 or higher. Placement in Math 109/110 will be considered (SAT MATH
score 480).

e SAT Composite score of 900.

Applicants completing the ACT or applicants completing the SAT before Fall, 2016, must have a 2.5
high school GPA (on a 4.0 scale) and meet two of the three criteria below:

o English ACT score of 16 or higher, or SAT Writing score of 370 or higher

e Math ACT score of 19 or higher, or SAT Math score of 460 or higher

e Reading ACT score of 19 or higher, or SAT Reading score of 430 or higher

ACT/SAT score requirements shall not apply to international students and non-traditional students
age 23 or older. However, a placement test (specified by Ferris State University and/or COB) may be
necessary for English and Math. Most students complete the Accuplacer at the FSU Testing Center or
approved satellite location.

Applicants not meeting the above criteria (or criteria for direct admission into a specific COB

program listed in Section 3), MAY be considered for an approved Associates Degree if:

e High School GPA of2.35 or higher

e Math ACT score of 16/SAT Math 430 and additional high school algebra

e ACT Reading score of 16 and ACT English score of 14 or a comparable SAT ERW score to be
determined.

e SAT Composite score of 860 or ACT composite score of 15.

Graduation Requirements:

To graduate from FSU with a Bachelor of Science in Business Administration with a

concentration/minor in chosen area, students must have successfully maintained a minimum 2.0 GPA

in core classes, in the major, and overall. Additionally, students must complete a minimum of 120

semester credits.



The following “program profile” sections contain student and program related data and information
that was compiled directly from the “Official Enrollment and other University Program Related
Reports” that was provided by FSU’s Institutional Research and Testing Department for past program
analysis and future program considerations. It should be noted that while the admission requirements
present SAT scored for admission, SAT scores will not be used due the limited years (only one year)
of data for comparison. In the future, APR SAT test scores will replace ACT test scores and be used
for analysis at that time.

Section 6.A: Applicants, Admits, and Enrolled Students

The following table provides an annual breakdown of student applicants by Business Administration
program type, the number admitted, and enrolled. Note, the data reported by FSU’s Institutional
Research comprises BS and BB for Business Administration (BusAd), and Business Administration
Professional Tract (BUAD Prof Track). These were combined due to the limited number of students
in BB which was often zero values, especially in the last several years. Business Administration
Maritime and Aviation Concentration and/or BUAD Aviation and BUAD Maritime offered in
Traverse City at NMC. Business Administration Legal Studies (BUAD Legal Studies) is no longer
available with the closure of the AAS in Legal Studies.



Comparison of Applied-Admitted-Enrolled for Freshmen

APPLIED ADMITTED ENROLLED | %Enrolled/admitted
2014|Bus Adm 541 415 108 26%
Buad Prof Track 60 53 23 43%
Buad Avait Conc. 2 2 0 0%
Buad Maritime 4 0 0
Buad Legal Studies 35 25 7 28%
Totals 642 495 138 28%
APPLIED ADMITTED ENROLLED | %Enrolled/admitted
2015|Bus Adm 541 422 140 33%
Buad Prof Track 20 11 7 64%
Buad Avait Conc. 2 2 1 50%
Buad Maritime 0 0 0
Buad Legal Studies 31 23 4 17%
Totals 594 458 152 33%
APPLIED ADMITTED ENROLLED | %Enrolled/admitted
2016|Bus Adm 636 486 142 29%
Buad Prof Track 31 28 9 32%
Buad Avait Conc. 2 2 0 0%
Buad Maritime 0 0 0
Buad Legal Studies 31 21 9 43%
Totals 700 537 160 30%
APPLIED ADMITTED ENROLLED | %Enrolled/admitted
2017|Bus Adm 618 465 165 35%
Buad Prof Track 57 51 35 69%
Buad Avait Conc. 5 5 3 60%
Buad Maritime 0 0 0
Buad Legal Studies 23 13 4 31%
Totals 703 534 207 39%
Comparison of Freshman Enrolled vs. Admitted for Business
Adminstration
800
700 =0
600 C=—=—== /
500
400
300
200
100
0
2014 2016 2017
==
APPLIED ADMITTED ENROLLED




From the table and graph above the number of students who Applied went from just over 600 up to
700 between 2014 to 2017. The graph Comparison of Freshman Enrolled vs Admitted is a compiled
total from the previous Table. The graphed data on Admitted mirrors this trend going from 495 in
2014 to around 534 in 2017. Enrolled has remained study from 2014-2016 but increased in 2017 to
over 200 indicating a positive trend.

Section 6.B: Enrollment and Headcounts

Review of Fall semester annual enrollment data contained within FSU’s Institutional Research and
Testing report entitled, “Administrative Program Review Enrollment (Headcounts)” plus Fact Book
Excel File “Enrollment By College by Program” (2016-2017) helps capture program data and further
delineate student distribution by location. This is defined as on campus (ON), off campus (OFF), and
on-line (OL) in the table below.

FALL ENROLLMENT BY PROGRAM

2013/ 14 2014/ 15 2015/ 16 2016/ 17
BUSINESS
ON OFF oL ON OFF oL ON OFF oL ON OFF oL
MANAGEMENT
Business Administration BS 219 262 28 198 230 32 199 208 53 203 233 82
Business Admin w/ Professional Tracks BS 25 106 14 19 113 19 13 120 29 13 84 23
Business Administration/Aviation BS 5 4 4 4
Business Administration Maritime Option BS 3
Business Administration w/ Legal Studies BS| 24 23 25 29
Totals| 268 | 373 | 42 | 240 | 347 | 51 | 237 | 332 | 82 | 245 | 324 | 105
Yearly Total 683 638 651 674
Fall Enrollment by Year for BusAd
800
600
400
200
— —0
0 o=
2013/14 2014/15 2015/16 2016/17
=@=0n-line off campus on campus Total

Based on the Enrollment/Headcount figures supplied by FSU’s Institutional Research Dept.
enrollment totals has stayed fairly constant over the last four years. From the graph above, the years
2013/14 was the high with enrollment of 683, and low was 638 in 2014/15. Since 2014/15 enrollment
has been on the rise to the current level of 674 students in 2016/17. With respect to on-campus, off-
campus and on-line, on-line has had a slight increase from 42 in 2013/14 to 105 in 2016/17 while off-
campus has decreased during that time. Given the totals it seems that students may be moving from
off-campus status to on-line status. Off-campus BusAd students remain the largest share, but on-line
growth may require some rethinking of course delivery methods and resource requirements should
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this trend continue. The annual “Fall Enrollment” report does suggest a relatively stable number of
students pursuing the BusAd even with the declines of BUAD-Maritime and BUAD-Aviation.

Based on the figures in the table Fall Enrollment by Program there is an aggregate total of 674
students enrolled in the Business Administration programs in 2016/17. Of the 674 students, BusAd
enrollment was 518 or 76.9% with BUAD Prof. Track at 120 or 17.8%. This has reminded constant
for the measured time periods 2013/14 to 2016/17.

Section 6.C: Student Credit Hour Trend

The table below, Four Year Comparison of SCH and FTEF, contains the student credit hours (SCH)
and full-time equated faculty (FTEF) trends for 2013-2017-time period for University, College of
Business (COB), Management Department (MGMT Dept.), and Management Courses (MGMT
Courses). Overall, Ferris State University experienced a 3.5% decline in Student Credit Hours over
the time period 2013/14 - 2016/17. For the same corresponding time period, the College of Business
(COB) observed a 2.8% decline in Student Credit Hours. However, as we continue to drill down
within the COB, the Management Department witnessed a .52% increase in SCR. Within the MGMT
course prefixes, the negative trend continued with a .74% decline in Student Credit Hours.

Review of FSU’s University Full-Time Equated Faculty (FTEF) trends for the 2013/14 -2016/17-time
period reveals there was a decline of 1.69%. This also occurred within the College of Business (COB)
with a decline of 1.43% and in the Management Department with a 1.53% decline. Management
courses showed a very modest increase of .23%.

Four Year Comparison of SCH and FTEF

Student Credit Hours Full Time Equated Faculty
University Year Summer Fall Spring F +SP Year Summer Fall Spring F+SP
2013- 2013-
14 34135.5 167182 157302 324485.5 14 241.65 701.92 681.49 691.71
2014- 2014-
15 33743.5 166453 157633.5 325086.5 15 234.76 705.24 703.03 704.13
2015- 2015-
16 36049 166686 154735.5 321421.5 16 246.68 722.5 685.99 704.25
2016- 2016-
17 34430 160053 149191 309244 17 245.44 697.7 671.47 684.58
Latest-Avg -10815.4 Latest-Avg -11.588
% Change -3.50% % Change -1.69%
Student Credit Hours Full Time Equated Faculty
coB Year Summer Fall Spring F+SP Year Summer Fall Spring F+SP
2013- 2013-
14 5742 25563 26375 51938.5 14 33.76 87.73 92.07 89.9
2014- 2014-
15 5759 26101 26106 52207 15 30.33 91.42 93.93 92.66
2015- 2015-
16 6739 26579 26322 52901 16 31.66 95.36 97.98 96.67
2016- 2016-
17 6420 25579 24883 50462 17 32.49 91.96 90.69 91.33
Latest-Avg -1415.13 Latest-Avg -1.31
% Change -2.80% % Change -1.43%
Student Credit Hours Full Time Equated Faculty
MGMT Dept. Year Summer Fall Spring F+SP Year Summer Fall Spring F+SP
2013- 2013-
14 2403 9573 9889 19462 14 13.99 29.26 31.76 30.51
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2014- 2014-
15 2418 9214 9791 19005 15 13.15 29.5 32.89 31.22
2015- 2015-
16 2613 9340 9869 19209 16 12.75 30.53 31.33 30.93
2016- 2016-
17 2717 9687 9672 19359 17 13 30.64 29.89 30.27
Latest-Avg 100.25 Latest-Avg -0.4625
% Change 0.52% % Change -1.53%
Student Credit Hours Full Time Equated Faculty
MGMT Courses Year Summer Fall Spring F+SP Year Summer Fall Spring F+SP
2013- 2013-
14 1164 4260 4600 8860 14 5.94 12.51 14.71 13.61
2014- 2014-
15 1074 4289 4458 8747 15 5.5 13.5 15.18 14.34
2015- 2015-
16 1196 4079 4462 8541 16 5.75 13.8 14.29 14.04
2016- 2016-
17 1358 4398 4233 8631 17 6.25 14.83 13.25 14.04
Latest-Avg -63.75 Latest-Avg 0.0325
% Change -0.74% % Change 0.23%

Section 6.D: Productivity

The table below, Four Year Productivity Comparison: Student Credit Hours/Full Time Equated
Faculty, contains FSU productivity trends for the 2013/14 — 2016/17-time period for the University,
COB, Management Department, and MGMT course prefixes. Please note, the “2013-2017 New
Productivity Report” compiled by the Institutional Research Department does not drill down
productivity data for specific programs (i.e., Business Administration Program).

Overall, Ferris State University experienced an approximate 1.69% decline in productivity
“University” wide over the period 2013/14 —2016/17. For the same corresponding time period, the
College of Business (COB) observed a 1.39% decline in SCF/FTEF or productivity. The Management
Department witnessed an increase of 1.99% in productivity. It should be noted that the Management
Department included Law and Economics which may have contributed to this increase due in part to
larger class sized, usually between 35 to 40 students per section. This compares to the university
average of 16 and Management Courses of 22. When you look at the Management Courses you see
the same negative trend with a decline of 1.03%. This is still better than the University or COB and
may indicate that class productivity is on the declining but at a slower rate. From the graph below,
Comparison of SCH/FTEF over Time, SCH/FTEF or productivity for both Management Department
and Management Courses were highest in 2013/14, then declined in 2014/15, and have been rising
since then. Compare this productivity to the University and COB, which have been declining every
period from 2013/14 to 2016/17, and the BusAd has shown continual improvement and is a positively
contributor to the university.
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Four Year Productivity Comparison: Student Credit Hours/Full Time Equated Faculty

SCH/FTEF
University Year Summer Fall Spring F +SP
2013-14 141.26 238.18 230.82 469.11
2014-15 143.74 236.02 224.22 460.26
2015-16 146.13 230.71 225.57 456.41
2016-17 140.28 229.4 222.19 451.73
Latest-Avg -7.6475
% Change -1.69%
SCH/FTEF
cOB Year Summer Fall Spring F+SP
2013-14 170.06 291.4 286.47 577.75
2014-15 189.88 285.49 277.94 563.33
2015-16 212.86 278.49 268.64 547.23
2016-17 197.6 278.15 274.37 552.55
Latest-Avg -7.665
% Change -1.39%
SCH/FTEF
MGMT Dept Year Summer Fall Spring F+SP
2013-14 171.83 327.23 311.42 637.99
2014-15 183.88 311.79 297.64 608.66
2015-16 204.94 305.92 315 621.04
2016-17 209 316.11 323.55 639.56
Latest-Avg 12.7475
% Change 1.99%
SCH/FTEF
MGMT Course Year Summer Fall Spring F+SP
2013-14 195.81 340.63 312.66 651.02
2014-15 195.27 317.7 293.77 610.08
2015-16 208 295.54 312.33 608.16
2016-17 217.28 296.49 319.47 614.67
Latest-Avg -6.3125
% Change -1.03%

Comparison of SCH/FTEF Over Time

700
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500
400
300
200
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Section 6.E: Residency

The data contained in the table below, Comparison of Residency, Age, GPA, and ACT, shows the
Business Administration (including Professional Track, Aviation Concentration, Maritime, and Legal
Studies) student five-year trends for the Fall Semester from years 2013 — 2017 related to resident
status, student average age, average GPA, and average ACT score. Please note: the BUAD Aviation
Concentration, and BUAD Maritime programs vary in the data available. Both the Aviation and
Maritime BUAD Programs are jointly through FSU and Northwestern Michigan College in Traverse
City> The BUAD Maritime Program has been phased out of FSU.

The data from the table below and the graph, Comparison of Residency, there has been no real change
from 2013-2017. Residence makes up the clear majority, or 93.5 percent of the Business
Administration students and Non-residence comprising 6.5%. As for Age of student, the graph of the
Comparison of Age by Program and Year shows that the BUAD Professional Track has the oldest
students with an average of around 30 years while all other programs run about 20 to 25 years of age.
The higher age for BUAD Professional Track compared to the other program may be explained when
looking at Enrollment section 6.B with 70% to 75% residing Off-campus. Often BUAD Professional
Track students are working professional completing their degrees. Lastly, the table below shows that
both Average GPA (2.87) and ACT (20.8) scores in 2013 have increased in 2017 to 3.13 and 21.18,
respectively.

Comparison of Residency, Age, GPA, and ACT

Resident |Non-Resigent|] Avg. Age |Avg. GPA| Avg ACT

201308|Bus Adm 453 26 26 2.99 20.43
Buad Prof Track 145 0 32 2.99 20.75

Buad Avait Conc. 5 0 25 2.34 0

Buad Maritime 0 0 0 0 0

Buad Legal Study 22 2 22 2.87 21.24
Total/Avg. 625 28 26.25 2.7975| 20.80667

201408|Bus Adm 416 26 26 3.03 21.03
Buad Prof Track 147 1 34 3.08 20.58

Buad Avait Conc. 4 0 25 3.08 [0}

Buad Maritime 18 0 24 3.28 23

Buad Legal Study 20 2 33 3 22.29
Total/Avsg. 605 29 28.4 3.094 21.725

201508|Bus Adm 424 29 25 3.07 21.02
Buad Prof Track 162 0 33 3.25 20.58

Buad Avait Conc. 4 0 27 2.9 0

Buad Maritime 7 0 23 3.18 24.4

Buad Legal Study 19 6 20 2.95 22.4
Total/Avg. 616 35 25.6 3.07 22.1

201608|Bus Adm 484 33 26 3.1 20.93
Buad Prof Track 117 3 34 3.15 20.73

Buad Avait Conc. 4 0 26 3.39 0

Buad Maritime 3 0 23 3.31 0

Buad Legal Study 29 0 20 3.05 21.63
Total/Avg. 637 36 25.8 3.2| 21.09667

201708(Bus Adm 504 42 25 3.12 20.92
Buad Prof Track 115 3 33 3.12 20.88

Buad Avait Conc. 5 0 22 3 20.67

Buad Maritime 0 0 0 0 0

Buad Legal Study 23 0 21 3.26 22.25

| Total/Avg. 647 45 25.25 3.125 21.18
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Section 6.F: Enrollment — Gender and Ethnicity

The table below, Table for Gender, Ethnicity, and Full/Part Time Status, contains student
demographic information related to gender, ethnicity, and full or part time status trends for the 2013 -
2017 time period. As noted in the table below, there was a total of 693 students enrolled in the
Business Administration programs over the last 5 years. Given the current climate of declining
enrollments, this show program robustness. Also, from the table above and graph below, Comparison
Of Male to Female Enrollment in Business Administration, the number of male to female students has
remained fairly steady with around 50% each. In 2016 and 2017, the data shows female population
growth and currently males make up at 48.3% and females at 51.6%.

Comparion of Male to Female Enrollment in Business Adminstration Programs
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Table for Gender, Ethnicity, and Full/Part Time Status

Gendar Ethnicity Ft/Pt Time Stat

Year Enrolled | Male [Female|Unknown| Black | Hispanic| Native | Asian | White |Hawaiian| Multi [Foreign| Full Part
2013 |Bus Adm 479 272 207 11 36 19 9 3 371 0 9 21| 235 244
Buad Prof Track 145 64 81 2 16 5 2 1 115 0 4 0 39 106

Buad Avait Conc. 5 5 0 0 0 0 0 0 4 0 1 0 0 5

Buad Maritime 3 3 0 1 0 0 0 0 2 0 0 0 0 3

Buad Legal Studie 24 9 15 1 3 2 0 1 16 0 0 1 23 1
Totals 656 353 303 15 55 26 11 5 508 0 14 22| 297 359
2014 |Bus Adm 442 246 196 9 33 22 10 4 335 0 7 22| 214 228
Buad Prof Track 151 57 94 1 13 8 4 3 118 0 3 1 26 125

Buad Avait Conc. 4 4 0 0 0 0 0 4 0 0 0 1 3

Buad Maritime 18 15 3 3 0 0 0 0 15 0 0 0 0 17

Buad Legal Studie] 23 8 15 0 2 2 0 1 17 0 0 1 22 1
Totals 638 330 308 13 48 32 14 8| 489 0 10 24| 263 374

2015 |Bus Adm 453 268 185 7 36 27 6 4 346 2 10 15| 222 231
Buad Prof Track 162 61 101 2 15 12 5 3 121 0 4 0 19 143
Buad Avait Conc. 4 4 0 1 0 0 0 0 3 0 0 0 0 4

Buad Maritime 7 7 0 1 0 0 0 0 6 0 0 0 0 7

Buad Legal Studie] 25 14 11 1 2 0 0 0 21 0 0 1 22 3
Totals 651 354 297 12 53 39 11 7| 497 2 14 16| 263 388

2016 |Bus Adm 518 265 253 7 38 35 8 6 384 0 20 21| 245 273
Buad Prof Track 120 56 64 4 9 6 5 0 91 0 5 0 18 102

Buad Avait Conc. 4 4 0 1 0 0 0 0 3 0 0 0 2 2

Buad Maritime 3 3 0 0 0 0 0 0 3 0 0 0 0 3

Buad Legal Studie 29 15 11 1 3 0 0 1 22 0 2 0] 28 1
Totals 674 343 328 13 50 41 13 7 503 0 27 21| 293 381

2017 |Bus Adm 546 264 282 5 37 35 3 5 415 0 19 27| 275 271
Buad Prof Track 118 52 66 4 5 9 7 1 90 0 2 0 21 97
Buad Avait Conc. 6 6 0 1 0 0 0 0 3 1 1 2 2 4
Buad Maritime 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Buad Legal Studie 23 13 10 1 1 0 0 1 18 0 2 0 22 1
Totals 693 335 358 11 43 44 10 7 526 1 24 29| 320 373

Looking at Ethnicity, a graph below, Comparison Of Ethnicity Groups for 2017, is used to illustrate
the breakdown of each groups percentage and cumulative total. For 2017, White students make up
75.9%, while Black and Hispanic students are both at 6.3%, with other groups making up negligible
percentages.
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Lastly, Full verse Part time status comparison can be found in the graph below. It can be seen that
Part time exceed Full time for all 5 years of the comparison but in 2017, Part Time students make up
53.8% and Full Time are 46.2%. The trend that Full Time status is increasing slowly over the last 3
years and future APR analysis will verify this statement.

Comparison Of Full to Part Time Enrollment
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From an enrollment perspective, faculty must continue to promote and recruit a more
demographically diverse student population into the Business Administration programs. Faculty must
also be cognizant that approximately a half of their student population is taking classes on a part-time
basis. Faculty should be sensitive to the fact that these part-time students may have additional work
and family obligations that may periodically interfere with their academic responsibilities. Course
delivery methods may play an increasingly more important role. The data from Enrollment (6.B)
which shows that On-line enrollment increasing may also support this proposition. Given the small
changes, no statistical validation can be proven.

Section 6.G: Retention Rates

The table below, Retention and Graduation Rates for 4 Year Degrees, contains student program
retention and graduation data for the 2013-2017-time period based on University, COB, and
Management Department. Institute Research and Testing File, Retention and Graduation Rates for
Fall 2007 to Fall 2016, did not provide Business Administration specific data. Only four year
programs were used for the analysis to be consistent with the overall APR review.
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Retention and Graduation Rates for 4 Year Degrees

University Year 2013 Y2 Y3 Y4 Y5
n=704 % Graduated By 0 1 7 33
% Still Enrolled 72 63 55 26

% Persisters 72 64 63 59

% Non-Persisters 28 36 37 41

College Year 2013 Y2 Y3 Y4 Y5
n=127 % Graduated By 5 16 39 57
% Still Enrolled 72 49 22 4

% Persisters 76 65 61 61

% Non-Persisters 24 35 39 39

Management Year 2013 Y2 Y3 Y4 Y5
n=32 % Graduated By 0 0 3 22

% Still Enrolled 63 59 56 34

% Persisters 63 59 59 56

% Non-Persisters 37 41 41 44

Based on the “retention” data supplied by FSUs Institutional Research Department, University wide,
33% of the 704 students admitted graduated at the end their 4th year of college (or by their 5th year).
Approximately, 26% percent were still enrolled in their 5th year for a combined total of a 59%
“persistence” rate. Note, 41% of students were classified as “non-persisters” by their Sth year.

Retention data within the College of Business (COB) fared better than that of the overall University.
For example, 57% of the 127 COB students graduated by the end of their end of their 4th year of
college, 4% were still enrolled in their 5th year, for a combined “persistence” rate of 61%. The
remaining 39% of COB students were classified as “non-persisters” by the their 5th year.

Retention rates for the Management Department within the COB were as followed: of the 77 MGMT
students included in the report, 4% of student the graduated by the end of their 4th year of college,
449% were still enrolled in their 4th year, for a combined “persistence” rate of 48%, and 52% of the
Management Department students were classified as “non-persisters” in their 4th year.

Section 6.H: Graduation Rates

The table below contains student program graduate “headcount” data for the Business Administration
program for the 2012/13 — 2016/17-time period defined into On-campus (ON), Off-campus (OFF),
and On-line (OL).

Graduate Headcount by Bus Admin Program

2012/2013 2013/ 2014 2014/ 2015 2015/ 2016 2016/ 2017
BUSINESS
ON OFF oL ON OFF oL ON OFF oL ON OFF oL ON OFF oL
Business Administration 47 69 0 40 81 6 38 86 11 40 69 11 41 72 23
Business Admin w/ Prof Track 11 31 0 7 37 4 14 34 4 9 48 10 7 46 14
Business Admin w//Aviation 3 1 2 4 2
Business Admin Maritime 23 34 23 7 5
Business Admin w/ Legal Stud 9 7
Totals| 58 126 | O 47 | 153 | 10 52 | 145] 15 58 | 128 21 55 125 37
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From the table above and graph Comparing Graduates and Location, total graduates have steadily
increased over the 5 academic years from 184 to 217, or about 18% increase. On-campus has
remained constant while Off-campus has declined the last several years form its high in 2013/14 of
153. As for On-line, this has gone from 0 to 37 in the 5 years and indicate a switch from off-campus
to on-line. This is the same trend observed in Enrollment section 6.B.

Comparison of Graduates and Location
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Section 6.1: Average GPA of Graduates

The table below contains Average GPA information on Business Administration program graduates
for the 2012/13 — 2016/17-time period. Note, Institutional Research does not identify the number
(n=7?) used to extrapolate the “average GPA” for each program. From the table and graph below,
where data is available, there does not seem to be any trend on Graduate GPA’s. This also holds true
within the various Business Administration Programs.

Business Administration (BS + BB) BUAD w/Maritime

Year AVG GPA Min GPA Max GPA Year AVG GPA Min GPA Max GPA
2012-2013 3.31 1.93 4 2012-2013 3.21 2.08 3.92
2013-2014 3.13 1.44 4 2013-2014 3.5 2.76 3.89
2014-2015 3.28 2.12 4 2014-2015 3.35 2.63 3.85
2015-2016 3.25 2.04 4 2015-2016 3.24 2.58 3.78
2016-2017 3.21 2.03 3.95 2016-2017 3.25 2.53 3.82

BUAD w/Professional Track BUAD w/Legal Studies

Year AVG GPA Min GPA Max GPA Year AVG GPA Min GPA Max GPA
2012-2013 3.31 2.41 3.96 2012-2013 0 0 0
2013-2014 3.13 2.12 3.91 2013-2014 0 0 0
2014-2015 3.16 2.19 4 2014-2015 0 0 0
2015-2016 3.24 1.95 3.96 2015-2016 3.06 2.5 3.91
2016-2017 3.35 2.27 4 2016-2017 3.02 2.51 3.94
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BUAD w/Aviation
Year AVG GPA Min GPA Max GPA
2012-2013 0 0 0
2013-2014 0 0 0
2014-2015 0 0 0
2015-2016 3.51 3.1 3.7
2016-2017 0 0 0

GPA Conparison by Program and Years

Bus Adm BUAD Prof Track BUAD Aviat BUAD-Maritime BUAD-Legal
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As noted in the table below, GPA Average by Business Administration Program, the overall average
GPA for the Bachelors of Science in Business Administration between the years 2012/13 —2016/17
was 3.27 overall (average of the averages) and the specific average GPA’s can be found in the table
below, GPA Average by Business Administration Program.

GPA Average by Business Administration Program

Academic Year Bus Adm BUAD Prof Track | BUAD Aviation | BUAD-Maritime | BUAD-Legal
2012-2013 3.31 3.31 0 3.21 0
2013-2014 3.13 3.13 0 3.5 0
2014-2015 3.28 3.16 0 3.35 0
2015-2016 3.25 3.24 3.51 3.24 3.06
2016-2017 3.21 3.35 0 3.25 3.02

Program Avg 3.236 3.238 3.51 3.31 3.04

Lastly, a comparison of GPA’s across several COB programs is provided in the table, Comparison of
GPA’s for Various COB Programs, and graph below, Comparison of Yearly GPA’s by Program. The
programs were randomly selected from each COB department to compare our Business
Administration graduating average GPA.
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Comparison of GPA’s For Various COB Programs

Academic Year Aggregate Bus Adm GPA Marketing GPA CISGPA ISIN GPA MBA GPA
2012-2013 3.28 2.87 2.99 3.4 3.76
2013-2014 3.25 2.82 3.12 3.36 3.74
2014-2015 3.26 2.92 3.11 3.4 3.82
2015-2016 3.21 2.9 3.17 3.43 3.79
2016-2017 3.27 2.95 3.24 3.39 3.66

Average 3.25 2.89 3.13 3.4 3.75

As noted in the table above, the overall “Aggregate Average GPA” for students graduating from all
Business Administration Programs between 2012/13 —2016/17 was 3.25. BusAd graduating student
program “average GPA” was slightly better than students graduating with a Bachelor’s in Marketing
(GPA = 2.89), Computer Information Tech Systems (CIS = 3.13). Informational Security and
Intelligence. (ISIN = 3.4), and Master of Business Administration (MBA = 3.75) both had higher
GPA’s. Business Administration has been consistent for the last 5 years and is in the “middle of the
road” with respect to GPA. No specific trend can be ascertained form the data and the program is
“well within the expected norm” at Ferris.

Comparison Of Yearly GPA's By Programs
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Section 6.J: Average ACT Scores of Graduates

The table below, Graduate ACT Score by Business Administration Program and Year,

contains the “Average ACT” scores of Business Administration programs graduates for the 2012/13
—2016/17-time period and includes number of graduating students. The data shows that BusAd and
BUAD Professional Track have similar GPA’s at 20.6 and 20.8 respectively. BUAD Aviation data on
ACT was not available but BUAD Maritime and BUAD Legal Studies had higher ACT with score of
23 and 21.33 respectively. When looking at the Minimum and Maximum ACT shows that BusAd had
the largest range from 13.8 to 31.4, compared with BUAD Prof. Track of 14.4 to 27.4. This also held
for BUAD Maritime with 19 to 26.5 range and BUAD Legal Studies with 15 to 28.33 range. The
number of graduates in each program is also highly varied which contributes to the greater variances
in minimum and maximum ACT scores. As the data has shown, BusAd and BUAD Professional
Track comprise a majority of students in the Business Administration Programs.
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Graduate ACT Score by Business Administration Program and Year

BUAD w/Maritime

Avg Min Max Total
Year ACT ACT ACT Grads
2012-2013 22 17 27 23
2013-2014 22 17 25 33
2014-2015 23 21 25 23
2015-2016 25 21 29 7
2016-2017 0 0 0 4
Averages 23.00 19.00 26.50
BUAD w/Legal Studies
Avg Min Max Total
Year ACT ACT ACT Grads
2012-2013 0 0 0 0
2013-2014 0 0 0 0
2014-2015 22 15 31 0
2015-2016 23 15 31 9
2016-2017 19 15 23 7
Averages 21.33 15.00 28.33

Bus Adm (BB + BS)
Avg Min Max Total
Year ACT ACT ACT Grads
2012-2013 21 14 27 116
2013-2014 20 15 31 127
2014-2015 20 14 31 136
2015-2016 21 12 34 118
2016-2017 21 14 34 137
Averages 20.60 13.80 31.40
BUAD w/Professional Track
Avg Min Max Total
Year ACT ACT ACT Grads
2012-2013 22 17 24 42
2013-2014 19 13 27 47
2014-2015 22 16 28 52
2015-2016 20 14 31 67
2016-2017 21 12 27 67
Averages 20.80 14.40 27.40
BUAD w/Aviation
Avg Min Max Total
Year ACT ACT ACT Grads
2012-2013 0 0 0 3
2013-2014 0 0 0 1
2014-2015 0 0 0 2
2015-2016 0 0 0 4
2016-2017 0 0 0 2
Averages 0 0 0

When comparing the graduate ACT scores of Business Administration to various other COB
programs can be seen in the table, Comparison of ACT for Various Programs, and graph below. It
should be noted that the averages used in BusAd aggregate is not a weighted average (based on
number of graduates). Looking at the data from the table for ACT average scores for Business

Administration is slightly lower than all the other programs at 21.08 over 5 years in comparison with
other programs. When looking at the graph below the view over 5 years shows variance between all

programs with the MBA leading the average ACT for most years.
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Comparison of ACT for Various Business Programs

Year Aggregate Bus Adm ACT Marketing ACT CISACT ISIN ACT MBA ACT
2012-2013 21.67 21 20 0 21
2013-2014 20.33 21 20 23 22
2014-2015 21.75 21 23 21 24
2015-2016 21.33 22 22 22 23
2016-2017 20.33 21 23 23 23
Average 21.08 21.2 21.6 22.25 22.6

Average ACT Scores by Program and Year
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Section 6.K: State and National Examinations

Students completing the BusAd Degree end their courses with BUSN 499 Integrating Experience
where students participate in a nationally normed exam provided by Peregrine Services Inc. This
particular exam encompasses all the core courses taken for the BusAd Degree. Students are scored on
a normative scale whereas scoring a 50 on the exam puts one at the national average. Our students
have typically scored above this mark.

Peregrine Academic Services provides a nationally normed, summative assessment for Business
Administration programs that is used for internal and external programmatic evaluation. This
assessment tool is specifically designed to address most AACSB, ACBSP, and IACBE accreditation
requirements related to learning outcomes assessment, quality assurance, and external academic
benchmarking. This Outbound Exam is administered to the students at the end of the academic
program during their capstone course. All exams are provided online as the student is allowed 48
hours to complete the exam. The exam enables program-level and course-level learning outcomes to
be evaluated, analyzed, and assessed using the detailed reporting provided with from Peregrine
Services Inc. The first table shows the outbound results which is an average of scores earned by FSU
students taking the exam. It is notable to observe that the average is above the normed value of 50
which for all intent and purposes is equal to 75%.
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Outbound Exam Results
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The next table shows a comparison of FSU student results to those at other ACBSP schools. As can
be seen in this table is that FSU student’s scores surpass most of that achieved at the competing
schools except for the category of organizational behavior. While we do not know, the questions used
on this exam, it might be helpful to have a more solid direction of knowledge as to the topics in each
field. After all, this exam is typically written by AACSB schools.
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Outbound Exam

B Ferns State University

ACBSF Region 4 (Great Lakes
Council Council)

Farcent Score

Total

Accounting
Business Ethics

Business Finance

Business Leadarship

Business |Integration and Strategic Management

Section 6.L: Associates/Minors

Four minors are referenced here to capture some of the more common one’s students chose. The
General Business Associates, International Business, Leadership and Supervision, and Small
Business/Entrepreneurship are not typically standalone majors. The General Business Associate
Degree has been an outstanding lead into the BusAd Major. Students registering for this associate

Economics: Macroeconomics
Economics: Microsconomics

Global Dimensions of Business

Information Management Systems

Leqgal Environment of Business

Management

Management. Human Resource Managamem

Management: Oparations/Production

Management

Management. Organizational Bahavior

Quantitative Research Techniques and Stalistics

degree are typically the TIP students who are students from lower income families who are able to get
a head start on college without the debt. This data is somewhat difficult to capture within the regular

enrollment.

Students choosing an Associate Degree in Business are shown below and the data shows a recent
increase. The changes in demand are somewhat due to the TIP program.

2014/15

2015/16

2016/17

2017/18

74

53

75

107
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International Business has had a steady flow of students from the BusAd program as seen in the
following table.

International Business
Year | Term Count
2013 | F 8
S 10
2014 | F 14
S 8
2015 | F 11
S 19
2016 | F 13
S 16
2017 | F 13
S 15
Number of BusAd Students in INTB Minor
20
18
16
14
12
10
8
6
4
2
0
F S F s F s F S F S
2013 2014 2015 2016 2017

Both, Leadership and Supervision and Small Business/Entrepreneurship have not been tracked by a
specific major. While both have had students enrolled in the classes making an acceptable count, no
real data has been captured. Data was provided by testing, but it was difficult to isolate only the ones
in the BusAd program.
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2013-14 to 2016-17 Minor Grads by
Year and Degree

ACADEMI | DEGREE | DEGREE MAIJOR_ | MAJOR MINOR ENROLLED
C_YEAR _CODE CODE _COUNT
2013-14 BS Bachelor of | HVEM HVACR Eng Tech Supervisory 1
Science and Enrgy Mgmt Leadership
2014-15 BS Bachelor of | BIPD Biology - Pre- Small 1
Science Dentistry Business/Entrepren
eurship
2014-15 BS Bachelor of | BUAD Business Supervisory 1
Science Administration Leadership
2014-15 BS Bachelor of | HCSA Health Care Supervisory 1
Science Systems Admin Leadership
2014-15 BS Bachelor of | OSM Operations Supply Supervisory 1
Science Management Leadership
2015-16 BS Bachelor of | BALS Business Admin Supervisory 1
Science Legal Studies Leadership
2015-16 BS Bachelor of | BUAD Business Small 2
Science Administration Business/Entrepren
eurship
2015-16 BS Bachelor of | BUAD Business Supervisory 1
Science Administration Leadership
2015-16 BS Bachelor of | CIS Computer Supervisory 1
Science Information Leadership
Systems
2016-17 BS Bachelor of | BUAD Business Small 4
Science Administration Business/Entrepren
eurship
2016-17 BS Bachelor of | BUAD Business Supervisory 1
Science Administration Leadership
2016-17 BS Bachelor of | FMAN Facility Supervisory 1
Science Management Leadership
2016-17 BS Bachelor of | INRM Insurance and Risk | Small 1
Science Management Business/Entrepren
eurship
2016-17 BS Bachelor of | MIM Music Industry Small 2
Science Management Business/Entrepren
eurship
2016-17 BS Bachelor of | PDET Prod Design Supervisory 1
Science Engineering Tech Leadership
2016-17 BS Bachelor of | SPTC Sports Supervisory 1
Science Communication Leadership
2016-17 BSN BSin BSRN Nursing - BSN Supervisory 1
Nursing Leadership
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Section 7: Program Value beyond Enrollment Numbers

Being the largest program in the COB, the BusAd degree is important to both the college and the
university. This degree prepares the student for a position in business as to where an employer can
mold that individual to their specific needs. The foundational tools are put into the student so that they
walk through the door ready to go to work. Within this foundation is the availability to add one of
several minors. For the college, this allows the student great flexibility in their choices of positions
they can apply for upon graduation. The university and college both benefit from this degree in that
students can take minors from other colleges allowing for more participation across campus. Also,
students have switched into this program due to its flexibility in accepting outside credits.

Section 8: Program Flexibility and Access

Number of offsite location 24 locations statewide

Online availability of program All students can take the online sections,
offerings although distance students have first choice.
Options for weekend or evening On main campus and online

classes

Options for accelerated program This is being done on an individual basis
completion and a standard format will be released soon.
Options for summer offerings Majority of classes are available based on

demand, mainly online

The program is designed to take in transfers and students crossing over from other majors as much as
possible. Key faculty review classes from other colleges and universities as to their equivalency to be
counted for credit within the program. Also, from within the Dean’s office, personnel there review the
records of all incoming transfers to assist in their completion. From personally meeting with students,
whether it be a professor, staff, or advisor, the COB does all it can to make this a smooth and simple
transition.

As far as flexibility, almost any minor from across campus can be used in the BusAd major. Some
examples are: Operations Management; Lean; International Business; Human Resources; Small
Business; Legal Studies; Finance; Event Planning and many more. Also, adding to the number taking
the different classes involved in the AAS are those in programs such as Dental Hygiene;
Radiography; and Construction Management to name a few. Opportunities abound within this degree
as every organization represents a type of business.

Section 9: Visibility and Distinctiveness

Visibility and Distinctiveness

Different subsets within the BusAd degree are always updating to keep their classes fresh. Faculty
attend different conferences and workshops to stay abreast of the latest technology and teaching
methods. As of recent, a lot of simulations have become available for several of the classes to aid in
the classroom experience. Most faculty have ties to different fields of business to capture current
practices and discuss what current students should be learning to enable them to “hit the ground
running”. Several employers at different job fairs have commented on how much they like Ferris
grads as they know what to do. This in part is due to the fact that faculty come from the business
world into the teaching profession. With the appointment of the program champion, a new advisory
board will be developed and a team of faculty to further the goals of the BusAd degree.
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Competitive Programs

Classes contained in each core by university
Class CMU EMU FSU GVSU MSU NMU SVSU
Accounting 1 1 1 1 2 1

Business analytics and IS 1
Business communications 1 1 1 1
Business processes and IS 1 1
Capstone/Communications 1
Capstone/Strategy 1 1 1 1 1
Cis/MIs 1 2 1
Composition 1
Deterministic models in
business 1
Digital media 1
Economics 2 ok 2 2 2
Ethics 1
Finance 1 1 1 1 1 1
Financial accounting 1
HR management 1
International business 1 1
Intro to business 1 1
Intro to marketing
Law 1

Managerial accounting

Management
Marketing management
Operations management 1
Organizational behavior 1
Quantitative reasoning 1
Social media 1
Speech 1
Statistics 1 1 1 2 2
Total Credit Hours 27 36 30 33 48 39 39
** - Not in the core but required
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Preeminent Program
The number one rated program in the country, according to a recent pole, is the University of
Pennsylvania.
https://www.usnews.com/best-colleges/university-of-pennsylvania-3378
Penn State University is #1
2018 Quick Stats
e TUITION & FEES - $53,534 (2017-18)
e ROOM AND BOARD - $15,066 (2017-18)
e TOTAL ENROLLMENT - 21,826




Penn State’s program utilizes a center of classes to branch out into different majors exactly like other
universities. The difference between ours and others are brand name and endowment. The sheer
power of the larger universities makes it tough to compare. The Wharton School of Business
originated in 1881 and followed a different model then that of FSU. Wharton’s pioneering vision was
to produce graduates who would become “pillars of the state, whether in private or in public life.”
(https://www.wharton.upenn.edu/about-wharton/)

For FSU to emulate such a program would be to abandon what it was built upon as our mission was to
offer a degree for everyone. Such a radical change is typically not successful as a slow evolution to a
higher level of student would be wiser. This is exactly what FSU has been moving towards higher
GPAs. Also, there is discussion within the COB to move the BusAd degree to more focused core
allowing for more concentrated majors. This planned migration to stronger majors will help the COB
grow the program as more individuals recognize its value. Continuing on this path and hiring faculty
with more focused areas of expertise is helping promote the BusAd program for the future.

Section 10: Demand

This degree has had continued success even with the recent decline in available students, enrollment
stays strong. Approximately one third of the students in the COB are business administration students.
Due to the flexibility of the program and the number of opportunities available to its graduates, the
BusAd program remains strong.

Students were surveyed on 4 questions to determine their outlook concerning the BusAd program.
The following is the 4 questions that were asked:

1. Why did you choose Ferris State University?

2. Ifthey did it again would you choose Ferris State University?

3. Would you recommend this program?

4. How do you feel about the projected market outlook for demand for program graduates?

Replies to these questions varied and here is a brief summation of current student’s replies:
1. Why? Close to home; flexibility; transfer agreement; close to family were the top responses.
2. Choose FSU again? 81.8 % yes; 14.3% no; and 3.9% maybe
3. Recommend? 81.8% yes; 14.3% maybe; and 3.9% no
4. Job Outlook? 96.1% good; 3.9% didn’t care

Section 11: Student Achievement

Activity/Engagement Count
Currently involved in RSO

Involved in student government 4
Involved in honors program 17

Student achievement numbers are not captured at this time, so any data or trends are impossible to
report.
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Section 12: Emplovability of Graduates

Utilizing current data, the following is a general analysis of the potential available with the BusAd
degree.

Source:

WHAT CAN | DO WITH A BUSINESS ADMINISTRATION DEGREE?
http://www.businessadministrationinformation.com/general-business/business-administration-
degree-job-options

Occupation As of May 2016
Accountant S 76,730.00
Commercial Loan Officer | S 76,260.00
City Manager S 194,350.00
Sales Manager S 135,090.00
human Resources
Manager S 120,210.00
Public Relations
Manager S 66,540.00
Advertising Executive S 117,810.00
Chief Executive Officer S 194,350.00
Financial Officer S 139,720.00
Market Research Analyst | S 70,620.00

Source:
Business Administration Salary and Job Outlook

https://www.allbusinessschools.com/business-administration/salary/

Occupation Salary as of 2018-19

Sales Management S 117,960.00
Financial Management S 121,750.00
Human Resources

Management S 106,910.00
Food Service Management S 50,820.00
Health Care Administration S 83,810.00
Marketing Management S 131,810.00

Job Outlook Comparison Over the Next Decade

o Sales Management—7 percent, slower than average

o Finance Management—19 percent, as fast as average

e Human Resources Management—9 percent, slightly faster than average
e Food Service Management—>5 percent, slower than average

o Health Care Administration—10 percent, slightly faster than average
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e Marketing Management—10 percent, slightly faster than average
Source: U.S. Bureau of Labor Statistics’ 2018-19 Occupational Outlook Handbook

What kinds of companies hire business administrators?

Here are the most common places where business administration professionals can be found according to the
BLS:

Sales Managers: Management of Companies and Enterprises; Car Dealers; Wholesale Electronic Markets;
Computer Systems Design; Department Stores

Financial Managers: Depository Credit Intermediation; Management of Companies; Accounting, Tax Prep,
Bookkeeping and Payroll Services; Insurance Companies; Local Government

HR Management: Management of Companies; Local Government; Hospitals; Employment Services;
Computer Systems Design

Marketing Management: Management of Companies; Computer Systems Design; Management, Scientific
and Technical Consulting; Insurance Companies; Advertising and Public Relations

Source:
Business Administration Salary and Job Outlook

https://www.allbusinessschools.com/business-administration/salary/

Section 13: Faculty Composition and Engagement

Aside from the data there is a concerted effort to improve the caliber of the faculty teaching in the
BusAd program. More rigorous guidelines have been developed and driven faculty take on the hiring
committees. Within business, dedicated mentor/tenure committees of 3 are assigned to all new faculty
to ensure their success. The recent goal has been to get qualified applicants who have worked in the
specific field they will be teaching in as well as the accompanying degree in field. An important part
of hiring is the years a candidate can enhance FSU’s program and not have to continually hire new
candidates. While new candidates bring with them new knowledge, old knowledge or recently learned
skills can be lost.

Regular reviews of new faculty are conducted every semester and the committee submits a specific
form to the tenure chair to follow each candidate’s advancement. With Ferris State’s main focus on
teaching, extra attention is paid to this practice with classroom visits using a standard review form for
all. This is not to discount other activities a tenure candidate should be doing, only to highlight the
most important. Along with the tenure track faculty, a new effort has begun to better vet the adjuncts
used within different facets of the program. Faculty now are meetings with these individuals and
sharing what they use so that a similar level of rigor can be achieved.

There are 23 faculty within the Management Department that teach courses in the Business
Administration degree program. Of those, 21 have doctoral degrees. Courses in the Business Core
and the Business Administration Major taught by departmental faculty include:

BLAW 321 Honaman, Lopez, Madziar

BUSN 499 Marion, Manga, Short, Steenstra, Tower, Sukup
MGMT 301 Bell, Short, Sukup, Browers

MGMT 370 Lyman, Marion, Rewers, Fagerman
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MGMT 350

INTB 310/335

MGMT 302
MGMT 373
MGMT 447
MGMT 488

Steenstra, Browers
Kelson, Steenstra

DeMarr, Sukup
DeMarr, Rewers

Short, Tower, Manga, Marion
Eshbach, Lyman, Manga, Short

The normal workload for each faculty within the program is 12 credits each semester, or four 3-hour

classes. Program faculty members do teach overloads and generally do not receive release time for
other activities.

ARMSTRONG | LORI BUS 212D 2483 Advisor

BELL SHARON BUS 352 2461 Assistant Professor*
BRANDLY MARK BUS 370 2433 Professor
BROWERS CATHERINE IRC 227 3145 Assistant Professor
BROWN DAVID BUS 364 2430 Associate Professor
CARTWRIGHT | ALEXANDER BUS 337 3142 Assistant Professor
DEMARR BEVERLY BUS 360 3756 Professor
DIRMEYER JENNIFER BUS 335 3147 Associate Professor
ESHBACH LISA BUS 340 3197 Professor
FAGERMAN ANITA IRC212 D 3162 Professor
FRANSTED EMILY BUS 346 2416 Associate Professor
KELSON DAVID BUS 344 2464 Associate Professor*
LOPEZ GAYLE BUS 212 2427/2481 | Professor/Chair
LYMAN STEVEN BUS 336 2469 Professor

MADZIAR AARON BUS 345 2479 Assistant Professor
MANGA ALEXANDER BUS 341 2972 Assistant Professor
MARION DAVID BUS 342 3164 Professor

MCLEAN ROY BUS 338 3149 Associate Professor*
REWERS CAROL BUS 358 2447 Professor

SHORT KASEY BUS 330 2766 Assistant Professor
SMITH TINA BUS 212 2427 Dept. Secretary
STEENSTRA DAVID IRC212 A 2405 Professor

SUKUP LESLIE BUS 303 2044 Assistant Professor
TOWER SPENCE BUS 362 3163 Professor

WATTS TYLER BUS 347 2426 Associate Professor
YOST SHANNON BUS 212 B 2168 MBA Secretary

* indicates non-doctoral faculty. All the rest are terminally qualified.

A listing of all faculty vitas is contained in the appendix.
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Section 14: Program Administration and Support

FERRIS STATE UNIVERSITY
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There is not a designated program coordinator currently. Gayle Lopez, J.D., Management Department
Chair, has administrative oversite over all programs within the Management Department. She has
been the Management Department Chair for 4 years and the coordinator of the Legal Studies program
for 10+ years. There are no designated support staff assigned to the BusAd program. The
Management Department has a Secretary Level 2 and an Academic Advisor.

Plans are in the works to change the current conditions. Different parties within the COB involved in
the BusAd degree have come together to create a structure going forward. At the most recent
management department meeting, a discussion occurred for a person to be the program coordinator
with release time and the formation of a committee to oversee its future.

Section 15: Support Services

Flite Library

Students enrolled in the Business Administration program also have access to approximately 164 Dell
and Macintosh computers within the main areas of the Flite Library and an additional 95 within their
computer lab area(s). Standard software loads include the following:

Software Operating System Location

3M Coding and Reimbursement Windows Assistive Technologies Room

Adobe Acrobat DC Windows 10 All Computers in FLITE
Adobe After Effects CC Windows 10 Instructional Studios

Adobe Bridge CC 2018 Windows 10 Instructional Studios

Adobe Creative Cloud Windows 10 Instructional Studios

Adobe Dreamweaver CC 2015 | Windows 7 Assistive Technologies Room

Adobe Dreamweaver CC 2018 | Windows 10 Instructional Studios

Adobe lllustrator CC 2018 Windows 10 Instructional Studios

Adobe InDesign CC 2015 Windows 7 Assistive Technologies Room

Adobe InDesign CC 2018 Windows 10 Instructional Studios

Adobe Lightroom Classic Windows 10 Instructional Studios

Adobe Photoshop CC 2015 Windows 7 Assistive Technologies Room

Adobe Photoshop CC 2018 Windows 10 Instructional Studios

Adobe Premiere Pro CC 2015 Windows 7 Assistive Technologies Room

Adobe Premiere Pro CC 2018 Windows 10 Instructional Studios

Aleks Plug-In Windows 7 All Computers in FLITE

Arc GIS / Arc Pro Windows 10 East side of 2nd Floor

AutoCad 2018 Windows 10 East side of 2nd Floor

AutoCad Architecture 2018 Windows 10 East side of 2nd Floor

AutoDesk Inventer 2018 Windows 10 East side of 2nd Floor

AutoDesk NavisWorks 2018 Windows 10 East side of 2nd Floor

AutoDesk Revit 2018 Windows 10 East side of 2nd Floor
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Braille Printer

Windows 7

Assistive Technologies Room

Catia 2015 Windows 7 and 10 | Assistive Technologies Room
Citrix Client Windows 10 Assistive Technologies Room
Creo (PTC) Windows 10 3rd Floor Computers
Dragon Naturally Speaking Windows 10 East side of 2nd Floor
Duxbury Braille 10.6 Windows 7 Assistive Technologies Room
DWG TrueView Windows 7 Assistive Technologies Room
Easy Reader 6.02 Windows 7 Assistive Technologies Room
Firefox Browser Windows 7and 10 | All Computers in FLITE
FS Reader 2.0 & 3.0 Windows 7 Assistive Technologies Room
Google Chrome Browser Windows 7and 10 | All Computers in FLITE
Google Earth Windows 10 West side of 2nd Floor
12 Analysts Notebook 9 Windows 10 East side of 2nd Floor

12 Chart Reader 8 Windows 7 and 10 | Assistive Technologies Room
iDVD Mac OS FLITE Deck/West side 2nd Floor
iMovie Mac OS FLITE Deck/West side 2nd Floor
Intelicode Windows 10 3rd Floor Computers
Internet Explorer Browser Windows 10 All Computers in FLITE
iPhoto Mac OS FLITE Deck/West side 2nd Floor

Windows 10/MAC

iTunes 0S All Computers in FLITE

JAWS 15 Windows 7 Assistive Technologies Room
Kurzweil 3000 Windows 7 Assistive Technologies Room
LabView Windows 10 East side of 2nd Floor
LockDown Browser

(Respondus) Windows 10 All Computers in FLITE
Mathematica Windows 10 FLITE Deck/West side 2nd Floor

Microsoft Edge Browser

Windows 10/MAC
oS

All Computers in FLITE

Microsoft Office

Windows 10/MAC
(O

All Computers in FLITE

5 "Special" computers at West end of

Microsoft Visual Studio 2015 Windows 10 2nd Floor

MiniTab 15 Windows 10 FLITE Deck/East side 2nd Floor

Net Support School Windows 10 All Instructional Studios

Skype . All pqdium compgters in Instructional

Windows 10 Studios and Seminar Rooms

Solid Edge ST9 Windows 10 East side of 2nd Floor

SPSS Modeler 18 Windows 10 East side of 2nd Floor

SPSS Statistics 24 Windows 10 East side of 2nd Floor

ZoomText 8.1 Windows 7 Assistive Technologies Room

**Information provided by David Scott, COB contact person in FLITE
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Section 16: Facilities and Equipment

Facilities, space and equipment are adequate, yet dated. As of recent, items such as faculty computers
are no longer replaced unless deemed necessary by the Dean’s office or just plain quit working.
Equipment for real distance instruction is severely limited as most universities at this point have
rooms capable of teaching several sections at a time via the web. These types of rooms may draw
more students interested in an online experience as it provides for actual virtual facetime with a
professor.

Review of the facilities and equipment included: Faculty Offices, COB Lab/Classroom Computers,
Other Instructional Technology and Flite Library.

Faculty Offices:

Each faculty member is provided adequate office space. In addition, a review of their office computer
equipment shows that all equipment has been purchased within the last four or five years and appears
to have sufficient operating capabilities for their needs. All computers are connected to the
University’s network and have internet access. Any software upgrade is handled through the Network
Administrator, those having Apple products are serviced through the COB staff. Laptops are available
upon request for faculty teaching at satellite locations and/or for university related activities as well as
a cart of portable computers for classroom use.

COB Labs/Classrooms and Computers:

The classrooms utilized by the department are sufficient in terms of the number of tables and seating
available to accommodate student class sizes. The classrooms utilized by the department are equipped
with a desktop computer(s), an overhead projector, DVD/VCR, and LCD projector. All hallways are
equipped with video cameras to deter theft of the equipment.

All classroom computers have university network and internet access, Microsoft Office 2007,
FrontPage, and other standard COB software. All faculty have the option/ability to request that course
specific software be added to any classroom computer(s) where they will be teaching. The approval of
such software additions is subject to review for compliance with College of Business software
requirements, as well as, any budgetary constraints. Any problems related to either faculty or
classroom computer’s is reported to the Technology Assistance Center (TAC) for resolution. In some
situations, (i.e., BUS 312) classrooms requiring computer or projector upgrades are being replaced at
the time of classroom renovations.

In order to keep the technology current, the College of Business, in collaboration with the President’s
office, Academic Affairs, and Technology Services, has made a commitment to upgrade a certain
number of computers and associated equipment each year. Additionally, the Management Department
is pursuing the use of iPods for faculty use in the classroom. As this new equipment is purchased, the
equipment being replaced is passed onto other COB faculty and/or placed in classrooms for upgrade
purposes. However, in light of the recent economy and potential University wide budget cuts,
computer equipment upgrades and/or implementation of new technology may temporarily be delayed
within the College of Business.
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Overall, there are approximately 345 computers located in various classrooms and computer labs
within the College of Business (Refer to COB Lab/Classroom Computers attachment). The average
processor speed is 11.73 GHZ. Based on this review, one recommend would be to add additional
docking stations in those classrooms that lack this technology; otherwise, the facilities and equipment
available to the Business Administration program appear to be quite adequate for their present needs.

Section 17: Perceptions of Overall Quality

At this time, there is not a program coordinator or champion in place as the process is underway to
redesign how it works. A survey of the faculty in the program completed as all are moving the
program forward and interested as we realize it is what we do, and it matters. Surveying faculty
outside the program really serves no purpose as they have no vested interest in it unless it benefits
them. Knowledge of what goes into and out of the program is contained by those within the program.
Advisory boards members are conferred with at different points as program improvements and
changes occur. The following comments were made by the department chair and the Dean.

Taken from the FSU email system, this is the department chair’s response, Professor Lopez,
concerning the program:

TO: Academic Program Review Committee

FROM: Gayle Lopez, J.D., Management Department Chair

DATE: August 13,2018

RE: Business Administration (BUAD, BAPT, AAS General Business and various Minors) APR —
Perceptions of Overall Quality

Overall Program Rating: 95

Business Administration and associated programs align perfectly with FSU and the College of
Business mission statements. The combined programs, both on campus and State Wide, are the largest
in the College of Business and in the University as a whole. BS - Business Administration is the
second most awarded degree within the State of Michigan and likewise is a very popular degree
program for traditional and non-traditional students as well as transfer students to main campus and at
various State-Wide locations. The Business Administration program provides the most flexibility
while preparing students to be successful in a variety of business related positions. The flexibility
provides opportunities for students to study abroad for a semester or an entire academic year as well
as obtain a joint degree with Hochschule Rhein-Waal in Germany. The program requirements provide
for experiential and team-based projects while working on critical thinking and problem-solving
skills. Students gain valuable knowledge, skills and abilities to be highly employable for their
recommended internship and permanent employment.

The Business Administration curriculum provides a broad-based business management education
which then allows students to specialize by choosing a concentration or minor to further their career
goals and interests. Students can choose one of the following Management Department Minors:
Advanced Fleet Management, Economics, Human Resource Management, International Business
Management, Lean Systems, Leadership & Project Management, Legal Studies, Operations & Supply
Management, Risk Management & Insurance, or Small Business & Entrepreneurship. Students can
also choose a concentration or minor from another COB department, such as Accounting, Marketing
& Sales or Computer Information Systems.
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The required Business Administration courses as well as a number of Minors are offered on-line in
addition to face to face in Big Rapids. Some of the required courses are also offered face to face at
Grand Rapids, Traverse City, Dowagiac, Lansing and Clinton Township campuses. The Business
Administration degree completion program can also be taken fully online. The combined Business
Administration programs have seen steady growth on campus and online with some reduction in
numbers at the various State-Wide locations.

The AAS General Business program provides a broad-based business management education
primarily for TIPP students that need to be enrolled in an associate degree program. It also provides
flexibility with Directed Electives for students to seamlessly move into the BS Business
Administration program and other programs within the Management Department. The program is not
viewed as a separate program from BS Business Administration but simply as the first two years of
the Business Administration or other Management Department programs.

Unlike most Ferris programs, there are no specifically dedicated Business Administration faculty. The
programs are much too large and require diversely qualified faculty to dedicate only a few Business
Administration faculty. All Management Department faculty teaching Business Administration
courses also teach courses in other department programs, the Business Core and/or Minor courses. All
faculty are highly qualified for the courses they are assigned to teach. The following tenure/tenure
track faculty teach Business Administration Major courses: Dr. Catherine Browers, Dr. Beverly
DeMarr, Dr. Lisa Eshbach, Professor David Kelson, Dr. Steven Lyman, Dr. Alexander Manga, Dr.
David Marion, Dr. Carol Rewers, Dr. Kasey Short, Dr. David Steenstra and Dr. Leslie Sukup. A
number of qualified adjuncts teach courses at the main campus and at various State-Wide locations.
All faculty provide a high-quality educational experience. Many faculty within the department already
teach course overloads; as such, future program growth will require additional faculty resources.
Additionally, student advising is very strong with Lori Armstrong, a full-time academic advisor in the
Management Department, along with the faculty advisors. Lori advises all freshman Management
Department students for two years and all transfer students. This has been a highly successful model
for retention, student success and time to degree. All students have a 4-year academic plan. Lori also
provides academic counseling while teaching two Management Department sections of FSUS 100.
There are also State Wide and Online Advisors for State Wide students.

Moving forward, in order to provide the necessary leadership and continuous program improvement,
the Management Department hopes to have a dedicated program coordinator with % release each
semester. The Program Coordinator, along with department faculty, needs to re-instate the advisory
board and determine how best to track program graduates. With a program coordinator, the overall
program rating will be increased to 100.

The Management Department and administration fully support the continuation of Business
Administration, General Business and associated programs/minors and appreciate the dedication of
Management Department faculty and advisors to student success.

Taken from the FSU email system, this is the Dean’s response concerning the program:
TO: Academic Program Review Committee

FROM: Dean David Nicol, College of Business

DATE: August 14,2018

RE: Business Administration APR — Perceptions of Overall Quality

Overall Program Rating: 90
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With over 800 students enrolled in the Business Administration degree (not counting the functional
subsets; e.g., Operations, HRM, Risk Management & Insurance, etc.), ensuring the value and
distinctiveness of the program is an obvious challenge. Our highly qualified faculty, virtually all of
whom bring both relevant academic training (most have doctorates) and extensive business sector
experience, strive to assure curricular merit and experiential value. The fact that enrollment has
continued to grow, while that of other programs has recently declined, attests to their success,
indicating that this program continues to hold value for prospective students. I believe the efforts to
emphasize the pragmatic combined with theory, underlined by experiential components, resonates
with prospective and current students.

While I believe our students would be better served by ‘required’, rather than ‘recommended’,
internships (unless the student can demonstrate extensive prior work experience), that would appear to
be a desirable enhancement, rather than a necessary one. Also, as the market for business degrees
become increasingly competitive, I believe we need to focus on articulating what it is that
differentiates the experience and value of Ferris’ degree, vis-a-vis others. Hopefully, attention in
these areas will sustain the growth and success of the program.

Section 18: Implementation of Findings

When asked how this APR fits with the BusAd program’s improvement plan, there are pluses and
minuses. While it does make one look at the hard numbers and facts concerning the program, it does
not always fit certain descriptions and/or applications of what is being done. For example, does the
reporting of dated equipment or outdated facilities mean that they will get immediate attention? Will
gaps in certain areas suddenly get funds to make adjustments? This is a frustrating process as some of
the questions are useless and/or repetitive at best to the programs main goal of helping educate and
employ students in the world of business administration.

The program already communicates with stakeholders as that has been an ongoing practice and parts
of this review would not concern them. From a business viewpoint, this report is not business driven
to add value. What is reported can be polished to make it look much better than it is. I have personally
seen where programs were voted to be closed and yet a simple complaint in the faculty senate kept the
program alive with only a handful of students and no reporting whatsoever. This process should be
flexible in that not all items apply to all parties. This process was written with well intent but based
upon old practices. Why do you ask for support services? This is a prime example of asking what you
already know. We are regularly informed as to what is available as you are. Why do we ask other
faculty outside the program as to their thoughts of the program as they do not teach in it and have no
vested interest? Likewise, faculty in the program are all going to have similar thoughts as to the future
of the program as it is their future. Those newer to the program will be more driven and those with
only limited time left to work, will be less invested, as that is the story across campus.

This is a dated practice that needs more updating by a panel of people to make it simpler and more
user friendly as everyone that does the process dreads it unless they are a journalist of some type and
uses it for practice. Create a checklist and a data repository where majors/minors can be reviewed on a
regular basis without having a committee or a person in charge of writing a tedious report.
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College of Business
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BUSINESS ADMINISTRATION with Concentrations - 120 Credits
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BUSINESS ADMINISTRATION with Concentrations - 120 Credits
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BUSINESS ADMINISTRATION with Concentrations - 120 Credils
Bachelor of Science (BS) College of Business
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B: Faculty Vita

Dr. Catherine Browers EdD, MBA, CFEI
Ferris State University
COB - Management
(231) 591-3145
Email: CatherineBrowers@ferris.edu

Education

EdD, Central Michigan University, 2013.
Major: Educational Leadership
Dissertation Title: Perceptions of Community College Doctoral Candidates Regarding necessary Leadership Competencies in
Administrative Roles: A Qualitative Study

MBA, Ferris State University, 2007.
Major: Business Administration
Supporting Areas of Emphasis: Quantitative/Qualitative Analysis

BS, Ferris State University, 2004.
Major: Accountancy

BS, Michigan State University, 1977.

Major: Human Environment and Design
Supporting Areas of Emphasis: Human Ecology

Professional Positions
Academic - P-12
Interim Director of Finance, Chippewa Hills School District. (March 1, 2008 - December 22, 2008).
Grattan Academy Middle/High School Principal, Choice Schools Associates. (August 2005 - December 2007).
Business Manager, Free Soil Community Schools. (May 2003 - June 2005).
Executive Director, Newaygo County Day Care Corporation. (December 1998 - August 2003).
Academic - Post-Secondary
Assistant Professor, Ferris State University. (August 2015 - Present).
Adjunct Professor, Ferris State University. (September 2008 - Present).
Professional
Co-Owner and Operator, Stoney Grove Farms. (July 2004 - Present).

Consultant, Integrated Professional Solutions. (May 2002 - Present).

Licensures and Certifications

Certified Financial Education Instructor, National Financial Educator Council. (June 14, 2017 - Present).

Professional Memberships
American Association of University Women. (September 1, 2015 - Present).
Trustee, Mecosta-Osceola Intermediate School District. (July 1, 2015 - Present).
Member, Association for Educational Communications and Technology. (August 1, 2013 - Present).
Member, American Educational Research Association. (August 1, 2011 - Present).
Institute of Management Accountants. (January 27, 2004 - Present).

Alumnus, Omicron Delta Kappa. (May 2002 - Present).

Development Activities Attended

Conference Attendance, "General Education and Assessment: Design Thinking for Student Learning," Association of American Colleges &
Universities, Phoenix, Arizona, United States. (February 23, 2017 - February 25, 2017).
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Conference Attendance, "Evidence-Based Teaching & Learning," Lilly North Conference, Traverse City, MI, USA. (October 20, 2016 -
October 22, 2016).

Seminar, "Course Design Institute (CDI)," Faculty Center for Teaching and Learning, Big Rapids, Michigan, United States. (June 13, 2016 -
June 17, 2016).

Conference Attendance, "2016 OLC Innovate," Online Learning Consortium and Merlot, New Orleans, Louisiana, United States. (April 20,
2016 - April 22, 2016).

Conference Attendance, "OLC International Conference," Online Learning Consortium, N/A, N/A, N/A. (October 14, 2015 - October 16,
2015).

Workshop, "On Course | Workshop." (August 11, 2014 - August 13, 2014).

Conference Attendance, "Learning Solutions Conference," The eLearning Guild, Orlando, Florida, USA. (March 19, 2014 - March 21, 2014).
9-Week Online Course, "COAT," University of Maryland, Big Rapids, Michigan, United States. (August 1, 2013 - November 1, 2013).
Workshop, "Building Online Learning Communities,” FCTL, Big Rapids, Michigan, United States. (August 1, 2013 - November 1, 2013).

Conference Attendance, "General Education and Assessment Workshop," Association of American Colleges and Universities, Boston,
Massachusetts, USA. (February 28, 2013 - March 2, 2013).

Book Discussion Group, "Brain Rules," FCTL, Big Rapids, Michigan, United States. (October 6, 2009 - November 11, 2009).
Teaching

Teaching Experience
Ferris State University

ACCT 201, Principles of Accounting 1, 16 courses.
ACCT 202, Principles of Accounting 2, 13 courses.
ACCT 221, Principles of Construction Acct, 5 courses.
ACCT 231, Payroll Accounting, 1 course.
ACCT 241, Computerized Accounting, 1 course.
FINC 322, Financial Management 1, 7 courses.
MGMT 301, Applied Management, 6 courses.
MGMT 350, Mgmt Metrics & Decision Making, 19 courses.
MGMT 411, Small Business Sys-Operations, 2 courses.
MGMT 415, Entrepreneurial Opportunities, 8 courses.
MISI1 629, Legal, Ethical and Fraud Iss, 2 courses.
MMBA 506, Fin-Acct Sys and Analysis, 9 courses.
MMBA 606, Fin-Acct Sys and Analysis, 13 courses.

Non-Credit Instruction

Guest Lecture, Dankook University, South Korea, 1 participant. (July 8, 2016 - August 5, 2016).

Awards and Honors
Faculty Appreciation Honoree, Student Athlete Advisory Committee (SAAC)--FSU. (February 17, 2011).
Nomination, Adjunct Teaching Excellence Award, Office of Academic Affairs, FSU. (January 30, 2011).

PTM Faculty of the Year Award, Professional Tennis Management, FSU. (April 10, 2010).
SCHOLARSHIP AND Research

Presentations Given

Browers, C. (Author & Presenter), MAPEA Annual Symposium, "The Impact of Charter Schools on Public School Education," Michigan
Association of Professors of Educational Administration, Mt. Pleasant, Michigan. (March 24, 2010).

Media Contributions
Internet
"Conversations on Inclusion" Event. (September 20, 2016).
Newspaper
Big Rapids Pioneer, Reed City Harold. (August 2005).
Radio

WBRN. (September 2006).
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Contracts, Grants and Sponsored Research
Grant

Browers, C. S. (Principal), Ho, H. W., "Diversity and Inclusion: Examination of business students' perceptions of diversity initiatives at a
medium-sized university," Sponsored by Faculty Research Committee, Ferris State University, $9,193.00. (April 1, 2017 - April 1, 2018).

Awards and Honors

Nomination, Outstanding Dissertation Award, Central Michigan University. (May 1, 2013).

Research in Progress
"Diversity & Inclusion: Examination of business students' perceptions of diversity initiatives at a medium-sized university" (On-Going).
This is a collaborative project working with members of the marketing and management departments in the College of
Business. Quantitative data will be collected in September, 2017. Qualitative information will be collected subsequent to quantitative

findings. Results of this project will be converted into a research article that can be submitted into one of the higher education
conferences for peer review publication by the end of December, 2018.

Service

University Service

Collaborative partners to improve two programs offered by different departments within the university;, COB Management
Department/CLACS. (September 7, 2017 - Present).

Committee Member, E-Learning Advisory Team (EMAT). (April 24, 2017 - Present).

Attendee, Meeting, University-Wide Diversity Committee. (November 21, 2016 - Present).

Faculty Mentor, Snow Shredders. (October 26, 2016 - Present).

Advisor, Omicron Delta Kappa. (June 2016 - Present).

Committee Member, General Education Problem Solving Committee. (October 3, 2015 - Present).
Committee Member, Learning Technologies Advisory Board (LTAB). (August 26, 2015 - Present).
Committee Chair, Committee on Inclusion. (August 25, 2015 - Present).

Committee Member, Center for Global studies and Engagement. (November 13, 2016 - May 26, 2017).
Volunteer. (May 1, 2017).

Guest Speaker, Omicron Delta Kappa. (April 18, 2017).

Committee Member, Improving Student Success Online (ISSO). (August 27, 2014 - April 17, 2017).
Volunteer. (April 8, 2017).

Attendee, Award Ceremony, College of Business. (April 7, 2017).

Faculty Advisor, Coalition Against Slavery. (February 14, 2017 - April 6, 2017).

Committee Member, MGMT 301 Course Review. (August 24, 2016 - December 2, 2016).

Volunteer, College of Business. (September 8, 2016).

Participant for evaluating high school student business concepts, DECA. (December 4, 2012 - January 28, 2016).
Volunteer, College of Business. (September 18, 2015).

Student Org Advisor (Professional Org), Delta Sigma Pi. (August 30, 2014 - May 5, 2015).

Task Force Member, General Education Task Force. (September 7, 2013 - April 11, 2014).
Professional Service
Guest Speaker, Dankook University, Jukjeon-ro, Suji-gu, Yongin-si, Gyeonggi-do, Gyeonggi Province. (July 9, 2016 - August 5, 2016).

Public Service
Board Member, Mecosta-Osceola Intermediate School District, Big Rapids, Michigan. (July 1, 2015 - Present).

Officer, Vice President, Chippewa Hills School District, Remus, MI. (June 1, 2009 - December 31, 2014).
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Officer, President/Elect/Past, Woodbridge Group, Big Rapids, Michigan. (June 1, 2005 - June 30, 2012).
Chairperson, Halloween in the Park, Reed City, Michigan. (October 21, 2005 - October 13, 2007).

Program Organizer, Newaygo County Day Care Corporation, Newaygo, Michigan. (May 15, 1999 - October 23, 2004).

Consulting

Non-Profit Organizations, Institute for the Arts and Education, Inc., P.O. Box 79, Milford, M1 48381-0079. (May 12, 2015 - Present).

Awards and Honors
Service, Community
Certificate of Appreciation, Chippewa Hills Board of Education and Administration. (December 8, 2014).
Governor's Quality Care Award, State of Michigan. (June 19, 2000).
Service, University
Outstanding Service to Students, College of Business. (April 25, 2017).

Outstanding Service--Committee on Inclusion, College of Business. (April 25, 2017).
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Dr. Beverly J. DeMarr
Ferris State University
COB - Management
(231) 591-3756
Email: BeverlyDeMarr@ferris.edu

Education
PhD, Michigan State University, 1996.
Major: Organizational Behavior/Human Resource Management
Supporting Areas of Emphasis: Management; Industrial/Organizational Psychology
Dissertation Title: The role of stress in employee preferences for family-friendly benefits: Testing an integrated model

MLIR, Michigan State University, 1991.
Major: Organizational Behavior/Human Resource Management

MBA, F.E. Seidman School of Business/ Grand Valley State University, 1988.

BS, Aquinas College, 1982.

Professional Positions

Academic - Post-Secondary
Professor of Management, Ferris State University. (August 2000 - Present).
Associate Professor of Management, Davenport College of Business. (September 1992 - June 2000).
Research Assistant, Graduate School of labor and Industrial Relations, Michigan State University. (September 1991 - April 1995).
Visiting Instructor of Management, F.E. Seidman School of Business, Grand Valley State University. (May 1988 - August 1992).
Adjunct Instructor of Information Systems, Baker College of Muskegon. (September 1987 - June 1988).

Professional
Senior Programmer/Analyst, The Shaw Walker Company. (February 1986 - January 1988).
Programmer/Analyst Ill, Brunswick Division, Brunswick Corp. (October 1984 - February 1986).
Programmer/Analyst, Kaydon Corporation. (June 1981 - October 1984).

Junior Programmer, GTE Data Services. (September 1979 - June 1981).

Licensures and Certifications
Court rostered Domestic Relations Mediator, Muskegon County 14th Judicial Circuit Court. (December 2008 - December 2011).
40 hour Community Dispute Resolution (CDRP) Trainer, Michigan State Court Administrative Office. (2008 - 2011).

SPHR, Society of Human Resource Management (SHRM). (December 2002 - December 2005).

Professional Memberships
Women's Division Chamber of Commerce Muskegon County. (December 2010 - Present).
Ambassador, Community Foundation for Muskegon County. (September 2010 - Present).
Chair 2016-2019, Academy of Management Teaching Theme Committee. (August 2010 - Present).
Organizational Behavior Teaching Society. (2006 - Present).

Academy of Management. (1995 - Present).

Development Activities Attended
Self-Study Program, "Blackboard 9.1 training part 1," FSU Center for Teaching & Learning, Big Rapids, MI. (June 2012 - July 2012).
Self-Study Program, "Blackboard 9.1 training part 2," FSU Center for Teaching & Learning, Big Rapids, MI. (June 2012 - July 2012).
Continuing Education Program, "Quality Assurance Training for Mediators," Muskegon, MI, US. (September 22, 2010).
Continuing Education Program, "Advanced Mediator Training “Drafting Enforceable Agreements”," Grand Rapids, MI, US. (July 22, 2010).

Continuing Education Program, "Advanced Mediator Training “Is there a Role for Humor in Mediation?”," Muskegon, MI, US. (May 12,
2010).
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Continuing Education Program, "Power Imbalances in Mediation," Muskegon, MI, US. (May 14, 2009).

Continuing Education Program, "Diversity Training," Muskegon, MI, US. (November 17, 2008).

Continuing Education Program, "Effective Apologies in Mediation," Muskegon, MI, US. (May 15, 2008).

Continuing Education Program, "Togetherness: Effective Use of Joint Sessions," Muskegon, MI, US. (March 26, 2008).
Continuing Education Program, "Mediator's Update and Review," Muskegon, MI, US. (2007).

Continuing Education Program, "Generating Options," Muskegon, MI, US. (November 7, 2007).

Workshop, "FSU Center for teaching and Learning," FSU, Big Rapids, MI, US. (2005 - 2006).
Teaching

Teaching Experience
Ferris State University
MGMT 302, Team Dynamics - Org Behavior, 11 courses.
MGMT 373, Human Resource Management, 10 courses.

MGMT 375, Negotiations, 11 courses.
MGMT 472, Compensation, 7 courses.

Directed Student Learning

Honor's Program Senior Symposium Consulting Faculty. (March 2018 - Present).
Advised: Chelsea Crandall

Master's Thesis Committee Member. (November 2009 - October 2010).
Advised: Michelle Perkins

Master's Thesis Committee Chair. (February 2004 - August 2004).
Advised: Salomon Engles

Awards and Honors
Certificate of Excellence, FSU Online Teaching and Learning Committee. (April 2013).
Excellence in Online Teaching, FSU Academic Affairs. (February 2011).
Nomination for Ferris State University's Distinguished Teacher Award. (2005).
Nomination in Who's Who Among American Teachers. (2005).
Ferris State University Student Affairs Division Faculty/Staff Appreciation Award, FSU. (2002).
Ferris State University's 7th Annual Student Satisfaction Survey., FSU. (2001).

Davenport College Faculty Merit Grant, Davenport University. (1999).
SCHOLARSHIP AND Research

Published Intellectual Contributions
Books
DeMarr, B. J., de Janasz, S. C. (2018). Negotiation & Dispute Resolution, second edition (2nd ed.). Chicago, IL: Chicago Business Press.
DeMarr, B. J., de Janasz, S. (2013). Negotiation and Dispute Resolution, first edition (1st ed.). Pearson/Prentice-Hall.
Conference Proceedings
Fender, C. M., DeMarr, B. J. (2016). United We Win. Proceedings of the Annual Organizational Behavior Teaching Conference.

DeMarr, B. J., Fender, C. M., Stickney, L. T. (2015). Creating Community and Early Engagement: Sharing as a Community of Educators.
Proceedings of the Annual Organizational Behavior Teaching Conference.

Fender, C. M., Stickney, L. T., DeMarr, B. J. (2014). Helping the Beethoven lover in Opryland: Learning to hear different voices.
Proceedings of the Annual Organizational Behavior Teaching Conference.

DeMarr, B. J., Fender, C. M., Stickney, L. T. (2013). Are you ready for a throw-down? A foodie’s approach to teaching conflict management.
Organizational Behavior Teaching Society.

DeMarr, B. J., Stickney, L. T., Verbos, A. K. (2012). Sustaining Your Ability to Be a Rose Among Thorns. Organizational Behavior Teaching
Society.
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DeMarr, B. J., Stickney, L. T., DeMarr, B. J. (2011). Say Cheese! Using Wisconsin's finest to Demonstrate the Use of Assessment Rubrics.
Proceedings of the Annual Organizational Behavior Teaching Society conference..

DeMarr, B. J., Stickney, L. T., Bell, S. E. (2010). Come to the movies! Bringing the reel world into the classroom.. Proceedings of the Annual
Organizational Behavior Teaching Conference..

DeMarr, B. J., Stickney, L. T., Bell, S. E. (2010). Come to the movies! Bringing the reel world into the classroom.. Proceedings of the Annual
Organizational Behavior Teaching Conference..

Other

DeMarr, B. J., de Janasz, S. C. (2018). Negotiation & Dispute Resolution, Instructor's Manual (2nd ed.). Chicago, IL: Chicago Business
Press.

de Janasz, S. C., DeMarr, B. J. (2012). Bad Times Let the Good Times Roll: How to Negotiate Advancement in a Troubled Economic
Environment. Lausanne: IMD; Reprinted by NA24 in Norway, The Straights Times in Singapore, and on the website of Businessworld
magazine in India..

DeMarr, B. J., de Janasz, S. (2012). Negotiation and Dispute Resolution Instructor's Manual (1st ed.). Pearson/Prentice-Hall.
DeMarr, B. J. (2008). In A. Gilley, J.W. Gilley, S. A. Quatro, & P. Dixon (Eds.), Arbitration. Westport, CT: Praeger.
DeMarr, B. J. (2008). In A. Gilley, J.W. Gilley, S. A. Quatro, & P. Dixon (Eds.), Pay for Performance. Westport, CT: Praeger.
DeMarr, B. J. (1997). Blackwell Encyclopedic Dictionary of Human Resource Management.

Refereed Journal Articles

DeMarr, B. J. (2002). Ethical compliance programs and corporate illegality: Testing the assumptions of the corporate sentencing guidelines.
Joumal of Business Ethics, 37 (4), 367-383.

DeMarr, B. J. (1999). Work-Family role synthesis: Individual, family, and organizational determinants. Intemational Joumal ofConflict
Management, 10 (2), 103-130.

DeMarr, B. J. (1998). Career self-management: A quasiexperimental field assessment of motivational influences on the effects of a training
intervention. Personnel Psychology, 51 (4), 935-962.

DeMarr, B. J. (1995). Job burnout and satisfaction in information services: Antecedents and Consequences. Industrial Relations, 10-20.

DeMarr, B. J. (1994). The dominant logic of employer-sponsered work and family initiatives: Human resource manager's institutional role.
Human Relations, 47 (9), 1121-1148.

DeMarr, B. J. (1993). Assessing employee's emerging elder care needs and reactions to dependent care benefits. Public Personnel
Management, 22 (4), 617-638.

Presentations Given

McKendall, M. A., DeMarr, B. J., Management & Organizational Behavior Teaching Conference, "Grading: Providing feedback while
maintaining your sanity," Management & Organizational Behavior Teaching Society, Coastal Carolina University, Myrtle Beach, SC.
(June 2018).

Taylor, V., Stickney, L., Fender, M., DeMarr, B. J., Management & Organizational Behavior Teaching Conference, "Lost in Translation:
Helping Students Understand Scholarly Works," m, Coastal Carolina University, Myrtle Beach, SC. (June 2018).

Fender, C. M. (Author & Presenter), DeMarr, B. J. (Author & Presenter), Annual Organizational Behavior Teaching Conference, "United We
Win," Organizational Behavior Teaching Society, North Canton, OH. (June 2016).

DeMarr, B. J. (Author & Presenter), Ferrante, C. J. (Author & Presenter), Hannah, C. A. (Author & Presenter), Ritter, B. A. (Author &
Presenter), Ungaretti, T. (Author & Presenter), Annual Academy of Management meeting, "Back to the future: A TTC interactive
workshop," Academy of Management, Vancouver, BC. (August 7, 2015).

de Janasz, S. C. (Author & Presenter), Goldberg, C. (Author & Presenter), Marler, J. H. (Author & Presenter), Rosen, C. C. (Author &
Presenter), Bowes-Sperry, L. (Author & Presenter), Crossman, R. E. (Author & Presenter), DeMarr, B. J. (Author & Presenter), Ensher,
E. (Author & Presenter), Forret, M. L. (Author & Presenter), Kaplan, D. M. (Author & Presenter), Lobel, S. (Author & Presenter), Peiperl,
M. (Author & Presenter), Schneer, J. A. (Author & Presenter), Whiting, V. R. (Author & Presenter), Berkley, R. A., Annual Academy of
Management meeting, "Innovative and Experiential Approaches to Teaching HRM II," Academy of Management, VVancouver, BC.
(August 7, 2015).

de Janasz, S. C. (Author & Presenter), Goldberg, C. (Author & Presenter), Baack, S. A. (Author & Presenter), Behson, S. J. (Author &
Presenter), Blockson, S. J. (Author & Presenter), Bowes-Sperry, L. (Author & Presenter), Cooper, L. (Author & Presenter), Crossman,
R. E. (Author & Presenter), DeMarr, B. J. (Author & Presenter), Ensher, E. (Author & Presenter), Forret, M. L. (Author & Presenter),
Peiperl, M. (Author & Presenter), Schneer, J. A. (Author & Presenter), Whiting, V. R. (Author & Presenter), Berkley, R. A., Annual
Academy of Management meeting, "Innovative and Experiential Approaches to Teaching HRM III," Academy of Management, Anaheim,
CA. (August 7, 2015).

DeMarr, B. J. (Author & Presenter), Fender, C. M. (Author & Presenter), Stickney, L. T. (Author & Presenter), Annual Organizational

Behavior Teaching Conference, "Creating Community and Early Engagement: Sharing as a Community of Educators," Organizational
Behavior Teaching Society, LaVerne, CA. (June 2015).
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de Janasz, S. C. (Author & Presenter), Goldberg, C. (Author & Presenter), Behson, S. J. (Author & Presenter), Berkley, R. A. (Author &
Presenter), Bowes-Sperry, L. (Author & Presenter), DeMarr, B. J. (Author & Presenter), Ensher, E. (Author & Presenter), Forret, M. L.
(Author & Presenter), Kaplan, D. M. (Author & Presenter), Lankau, M. J. (Author & Presenter), Peiperl, M. (Author & Presenter),
Schneer, J. A. (Author & Presenter), Valcour, M. (Author & Presenter), Van Emmerick, H. (Author & Presenter), Annual Academy of
Management meeting, "Experiential HR: A potluck for reviving and expanding your repertoire," Academy of Management, Philadelphia.
PA. (August 2, 2014).

Stickney, L. T. (Author & Presenter), Fender, C. M. (Author & Presenter), DeMarr, B. J. (Author & Presenter), Annual Organizational
Behavior Teaching Conference, "Are you ready for a throw-down? A foodie’s approach to teaching conflict management,”
Organizational Behavior Teaching Society, Nashville, TN. (June 2014).

Stickney, L. T., Arnaud, A., DeMarr, B. J., Fender, C. M., Annual Academy of Management meetings, "Issues in Testing: A Rotating
Roundtable," Academy of Management, Orlando, FL. (August 2013).

DeMarr, B. J. (Author & Presenter), Fender, C. M. (Author & Presenter), Stickney, L. T. (Author & Presenter), Annual Organizational
Behavior Teaching Conference, "Are you ready for a throw-down? A foodie’s approach to teaching conflict management,”
Organizational Behavior Teaching Society, Asheville, NC. (June 2013).

DeMarr, B. J. (Author & Presenter), Stickney, L. T. (Author & Presenter), Verbos, A. K. (Author & Presenter), Annual Organizational
Behavior Teaching Conference, "Sustaining Your Ability to Be a Rose Among Thorns," Organizational Behavior Teaching Society, St.
Catharines, Ontario. (June 2012).

DeMarr, B. J. (Author & Presenter), Stickney, L. T. (Author & Presenter), Fertig, J. (Author & Presenter), Annual Academy of Management
meetings, "Are you hungry for Knowledge? Using food to explore diversity and further cultural understanding," Academy of
Management, San Antonio, TX. (August 2011).

DeMarr, B. J. (Author & Presenter), Stickney, L. T. (Author & Presenter), Annual Organizational Behavior Teaching Society conference,
"Say Cheese! Using Wisconsin's Finest to Demonstrate the Use of Assessment Rubrics," Organizational Behavior Teaching Society,
Marquette University, Milwaukee, WI. (June 2011).

DeMarr, B. J. (Presenter), Spring Learning Institute, "From Chaos to Order: Faculty Reflections on Pitfalls and Successes in Fully Online
Courses," FSU Faculty Center for Teaching and Learning, Big Rapids, MI. (April 29, 2011).

DeMarr, B. J. (Presenter), Discussions on Teaching & Learning Series, "From Chaos to Order: Faculty Reflections on Pitfalls and
Successes in Fully Online Courses," FSU Faculty Center for Teaching and Learning, Big Rapids, MI. (March 15, 2011).

DeMarr, B. J. (Author & Presenter), "The Gender Pay Gap: Only 23 Cents," American Association of University Women (AAUW), Big
Rapids, MI. (February 15, 2011).

DeMarr, B. J. (Author & Presenter), Stickney, L. T. (Author & Presenter), Bell, S. E. (Author & Presenter), Annual Organizational Behavior
Teaching Conference, "Come to the movies! Bringing the reel world into the classroom," Organizational Behavior Teaching Society,
Albuquerque, NM. (June 2010).

DeMarr, B. J., Kaplan, D. M. (Author & Presenter), Berkley, R. A. (Author & Presenter), DeMarr, B. J. (Author & Presenter), Stickney, L. T.
(Author & Presenter), Annual Organizational Behavior Teaching Society conference, "Out of the Closet and Into the Classroom,"
Organizational Behavior Teaching Society, Albuquerque, NM. (June 2010).

DeMarr, B. J. (Author & Presenter), Women in the Workforce: The Impact of the Labor Movement, "Tales from the Labor Union Trenches,"
Ferris State University. (March 16, 2010).

DeMarr, B. J., Berkley, R. E. (Author & Presenter), Whelan-Berry, K. S. (Author & Presenter), de Janasz, S. (Presenter), Hudson, B.
(Presenter), Scribner, S. (Presenter), Beatty, J. E., Annual Academy of Management meetings, "It's Not Easy Being Green: Lessons on
Coping with a Career Crisis," Academy of Management, Chicago, IL. (August 2009).

DeMarr, B. J. (Author & Presenter), Stickney, L. T. (Author & Presenter), Annual Organizational Behavior Teaching Society conference,
"Once upon a time. . . Using Storytelling to Enhance the OB Learning Experience," Organizational Behavior Teaching Society, College
of Charleston, Charleston, S.C. (June 2009).

DeMarr, B. J. (Author & Presenter), Annual Academy of Management meetings, "Do the ends justify the means? Informing negotiation
education and scholarship through debate," Academy of Management, Anaheim, CA. (August 2008).

DeMarr, B. J. (Presenter), Annual Academy of Management meetings, "Perceiving Diversity in Organizations: The Effects of Perceived
Discrimination, Inclusiveness and Psychological Contract Violation," Academy of Management, Anaheim, CA. (August 2008).

DeMarr, B. J. (Author & Presenter), Annual Organizational Behavior Teaching Society conference, "Ethics anyone? Infusing ethics in your
courses.," Organizational Behavior Teaching Society, Babson College, Wellesley, MA. (June 2008).

DeMarr, B. J., Academy of Management, "Conflict and Negotiation II," Academy of Management, Philadelphia, Pennsylvania. (2007).

DeMarr, B. J., Organizational Behavior Teaching Conference, "Md-career renewal: How to avoid becoming Misery's Company," Malibu,
California. (2007).

DeMarr, B. J., Academy of Management, "Navigating Work and Family: Policies, Time Norms and Enrichment," Academy of Management,
Philadelphia, Pennsylvania. (2007).

DeMarr, B. J., Organizational Behavior Teaching Conference, "Publishing Without Perishing: The Joy of Writing, When it's not for tenure.,"
Malibu, California. (2007).
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DeMarr, B. J., Organizational Behavior Teaching Conference, "can you negotiate anything? Identifying and sharing best practices in
teaching negotiation," Rochester, NY. (2006).

DeMarr, B. J., Academy of Management, "The lonely workplace? Social isolation and Exclusion,” Academy of Management, Atlanta,
Georgia. (2006).

DeMarr, B. J., Winter Rejuvenation Program, "Managing People: Conflict on the Job.," Big Rapids, MI. (January 2006).

DeMarr, B. J., Academy of Management, "Diversity & Human Resources: Selection, Referral, and Under-Representation," Academy of
Management, Honolulu, Hawaii. (2005).

DeMarr, B. J., Lilly North Conference on College Teaching, "Gown and Town: Possiblities and Pitfalls,” Traverse City, Michigan. (2005).

DeMarr, B. J., Academy of Management, "Professional Service session in the Gender and Diversity in Organizations Division," Academy of
Management, New Orleans, Louisiana. (2004).

DeMarr, B. J., Lilly North Conference on College Teaching, "Connecting with university services: Theory application for student's career self
management,” Big Rapids, MI. (September 2002).

DeMarr, B. J., Academy of Management, "Personal and Interpersonal Influences on W ork-Family Conflict,"” Academy of Management,
Washington, District of Columbia. (August 2002).

DeMarr, B. J., Academy of Management, "Legal, Institutional, and Arbitration Perspectives on Discrimination.," Toronto, Ontario. (August
2000).

DeMarr, B. J., Decision Sciences Institute, "Ethical practices and Corporate illegality," Athens, Greece. (July 1999).

DeMarr, B. J., Annual Conference of Industrial/Organizational Psychology, "Dependent care: Coping with emergencies and support for
family-friendly," Atlanta, Georgia. (May 1999).

DeMarr, B. J., Academy of Management, "Work/Family programs and altenative work arrangements session.," Academy of Management,
San Diego, CA. (August 1998).

DeMarr, B. J., Annual Conference of Industrial/Organizational Psychology, "Caring for Children or Elders: Is Dependent care Always
Dependent care?," Dallas, Texas. (April 1998).

DeMarr, B. J., "Managing a Diverse Workforce'," Professional Managers Network of the General Motors Steel Fabrication Division. (1997).

DeMarr, B. J., Academy of Management, "The role of stree in employee preferences for family friendly benefits: Testing of an integrated
model," Academy of Management, Boston, Massachusetts. (August 1997).

DeMarr, B. J., Academy of Management, "Work and Family Matters: A boundary management perspective on the work-family interface.,"
Academy of Management, Boston, Massachusetts. (August 1997).

DeMarr, B. J., Annual Conference of Industrial/Organizational Psychology, "Self-Management of work and family roles: Individual and
organizational determinants of role synthesis.," St. Louis, Missouri. (April 1997).

DeMarr, B. J., "Integrative Negotiation- Nobody Loses'," West Michigan Chapter of the National Contract Management Association. (1995).

DeMarr, B. J., Academy of Management, "Personal and contextual influences on career outcomes.," Academy of Management, Vancouver,
British Columbia. (August 1995).

DeMarr, B. J., Annual Meeting of the Industrial Relations Research Association, "Job bumout and satisfaction in information services:
Antecedents and Consequences," Washington, District of Columbia. (January 1995).

DeMarr, B. J., Academy of Management, "Reconceptualizing Dependent Care," Academy of Management, Atlanta, Georgia. (August 1993).

DeMarr, B. J., "Job Burnout: Are IS Professionals at Risk?'," Lake Michigan Regional Users Group (Hewlett Packard). (1992).

Media Contributions
Newspaper
Shoreline Business Monthly. (1999).

Shoreline Business Monthly. (1998).

Research in Progress

"Charting participation: Encouraging, assessing, and rewarding student participation”.
Session proposal submitted to the 44th Annual Organizational Behavior Teaching Conference, Providence, RI. June 14-17.

"Innovative and Experiential Approaches to Teaching HRM IV".
Workshop to be presented at the Annual Academy of Management meetings, Atlanta, GA, August 4-8.

"Publish don’t perish: Charting the course for writing a book".
Session proposal submitted to the 44th Annual Organizational Behavior Teaching Conference, Providence, RI. June 14-17.
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Service

University Service
Committee Chair, Human Resource Program Review Panel. (August 2016 - Present).
Committee Member, Departmental Tenure Committee. (2012 - Present).
Committee Member, College of Business Promotion/Merit Committee. (2014 - 2016).
Guest Speaker, COMM 365. (November 8, 2016).
Guest Speaker, COMM 366. (March 22, 2016).
Guest Speaker, Delta Sigma Pi. (April 21, 2015).
Guest Speaker, COMM 366. (February 17, 2015).
Committee Member, College of Business Sabbatical Review Committee. (2013 - 2014).
Guest Speaker, COMM 365. (November 4, 2014).
Guest Speaker, COMM 366. (March 26, 2013).
Committee Member, College of Business Curriculum Committee. (2009 - 2012).
Special Institutional Assignment. (September 25, 2012).
Committee Chair, Human Resource Program Review Panel. (2010 - 2011).
Special Institutional Assignment. (April 29, 2011).
Special Institutional Assignment. (March 22, 2011).
Special Institutional Assignment. (March 15, 2011).
Committee Member, Search Committee. (2009).
Committee Member, Search Committee. (2008 - 2009).
Committee Member, College of Business Professional Development Team. (2006 - 2009).
Committee Member, Ferris State University Speech Communication General Education Assessment Committee. (2005 - 2008).
Guest Speaker, Ferris State Professional Women's Fall Commencement Breakfast. (2006 - 2007).
Committee Member, College of Business Continuous Quality Improvement Coordination Committee. (2005 - 2006).
Committee Chair, College of Business Promotion/Merit Committee. (2005 - 2006).
Chairperson, Faculty Assessment task Force for Davenport College. (2005 - 2006).
Committee Member, Ferris State University President's Task Force on Student Engagement. (2005 - 2006).
Committee Member, Search Committee. (2005 - 2006).
Co-Chair, College of Business Professional Development Team. (2004 - 2006).
Committee Member, College of Business Curriculum Committee. (2003 - 2006).
Faculty Advisor, Society Of Human Resource Management Student Chapter. (2000 - 2006).
Committee Member, College of Business Promotion/Merit Committee. (2004 - 2005).
Committee Member, College of Business Student Excellence Awards Committee. (2004 - 2005).
Committee Chair, College of Business Vision/Mission Committe Chair. (2004 - 2005).
Committee Chair, Human Resource Program Review Panel. (2004 - 2005).
Committee Member, College of Business Strategic Planning Committee. (2003 - 2004).
Assigned Faculty, Independent Studies. (2003 - 2004).
Faculty Representative, State Business Professionals of America (BPA) competition. (2003 - 2004).
Faculty Representative, State DECA Competition - Dearborn, MI. (2003 - 2004).

Committee Member, College of Business Assistant Dean for Advancement Search Committee. (2002 - 2003).
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Committee Chair, College of Business Management Department Head Search Committee. (2002 - 2003).
Committee Member, Recruiting, Retention, and Marketing Committee. (2001 - 2002).

Faculty Representative, Scholarship Development. (2001 - 2002).

Committee Member, Search Committee. (2001 - 2002).

Faculty Advisor, Davenport Colege, Society of Human Resource Management Student Chapter. (1998 - 2001).
Committee Member, Faculty Advocacy Committee for Davenport College. (1998 - 2001).

Co-Chair, Interdepartmental Curriculum task Force for Davenport College. (1996 - 1997).

Committee Member, National Central Association Self-Study comittee on institutional effectiveness. (1996 - 1997).

Professional Service
Reviewer, Ad Hoc Reviewer, Management Teaching Review. (2016 - Present).
Reviewer, Ad Hoc Reviewer, Journal of Managment Education. (2012 - Present).
Reviewer, Ad Hoc Reviewer, Organizational Behavior Teaching Society Conference. (2009 - Present).
Reviewer, Ad Hoc Reviewer, Personnel Review (Journal). (2015).
Reviewer, Ad Hoc Reviewer, John Cook School of Business, Saint Louis University, St. Louis, MO. (September 2014).
Reviewer, Conference Paper, Academy of Management National Conference. (1998 - 2012).
Reviewer, Ad Hoc Reviewer, E. Craig Wall College of Business, Coastal Carolina University, Conway, SC. (November 2012).
"Emergency Reviewer", Academy of Management. (2009).

"Emergency Reviewer", Academy of Management. (2005).

Public Service
Ambassador, Community Foundation for Muskegon County, Muskegon, MI. (September 2010 - Present).
Member, Women'’s Division Chamber of Commerce, Muskegon, MI. (May 2010 - Present).
Board Member, Westshore Dispute Resolution Center, Muskegon, MI. (January 2007 - 2011).
Committee Chair, Westshore Dispute Resolution Center, Training Committee, Muskegon, MI. (November 2006 - 2011).
Committee Member, Westshore Dispute Resolution Center, Quality Assurance Committee, Muskegon, MI. (January 2006 - 2011).
Community Mediator, Dispute Resolution Center of West Michigan, Grand Rapids, MI. (June 2004 - 2011).
Community Mediator, Westshore Dispute Resolution Center, Muskegon, MI. (June 2004 - 2011).

Victim/Offender Mediator, Brian P. Mattson Restorative Justice Center. (June 2005 - 2009).

Consulting
Government, Westshore Dispute Resolution Center, Muskegon Michigan. (2005 - 2011).

Panel Discussion, Inter-Colligiate Minority Affarirs Network. (1998).



Dr. Lisa Eshbach
Ferris State University
COB - Management
(231) 591-3197
Email: LisaEshbach@ferris.edu

Education
PhD, Wayne State University, 2004.
Major: Industrial Engineering and Business Administration
Supporting Areas of Emphasis: Lean Manufacturing
Dissertation Title: APPLICATION OF LEAN MANUFACTURING IN A PROJECT MANAGEMENT ENVIRONMENT

MS, Wayne State University, 2002.
Major: Industrial Engineering

MS, Central Michigan University, 1997.
Major: International Administration
Supporting Areas of Emphasis: International Business
Dissertation Title: Application of Business Process Reengineering

AAS, Michigan Technological University, 1993.
Major: Electrical Engineering

BS, Michigan Technological University, 1992.

Major: Business Administration
Supporting Areas of Emphasis: Industrial Engineering

Professional Positions

Academic - Post-Secondary
Associate Professor, Ferris State University. (August 23, 2013 - Present).
Assistant Professor, Ferris State University. (August 15, 2009 - August 22, 2013).
Adjunct Faculty, Baker College. (May 1, 1998 - May 1, 2010).
Adjunct Faculty, Lawrence Technological University. (September 1, 2004 - April 30, 2010).
Senior Lecturer, Wayne State University. (August 26, 2005 - May 5, 2009).

Professional
Senior Manufacturing Engineer, Visteon Corporation. (September 1, 2001 - July 15, 2006).
Senior Manufacturing Engineer, Visteon Corporation. (September 1, 1998 - September 1, 2001).
Project Manager, Ford Motor Company. (August 1, 1996 - September 1, 1998).

Materials Planning and Logistics Analyst, Ford Motor Company. (June 1, 1993 - August 1, 1996).

Licensures and Certifications

Quality Matters Certificate, Faculty Center Training and Learning. (March 2012).

Professional Memberships
VP of Communications, North American Case Research Association. (October 2015 - Present).
North American Case Research Association. (May 2009 - Present).
Lean Enterprise Institute. (August 2001 - Present).
Academy of Management. (August 2007 - August 2009).
Production Operations Management Society. (August 2007 - August 2008).

Society of Manufacturing Engineers. (May 2003 - May 2005).

Development Activities Attended
Conference Attendance, North American Case Research Association, Chicago, IL. (October 19, 2017 - October 21, 2017).
Conference Attendance, "2017 Lean Transformation Summit," Carlsbad, Ca. (March 7, 2017 - March 8, 2017).

Conference Attendance, North America Case Research Association, Las Vegas, Nevada, USA. (October 6, 2016 - October 8, 2016).
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Conference Attendance, North American Case Research Association, Orlando, Florida, US. (October 8, 2015 - October 11, 2015).
Conference Attendance, North American Case Research Association, Austin, Texas, United States. (October 22, 2014 - October 25, 2014).

Conference Attendance, North American Case Research Association, Victoria, British Columbia, Canada. (October 17, 2013 - October 19,
2013).

Conference Attendance, Center for Scholastic Inquiry, Scottsdale, AZ, USA. (April 17,2013 - April 18, 2013).

Workshop, "Online Courses Fair," Let's Get It Together - Language and Literature, Big Rapids, MI, USA. (February 20, 2013 - February 21,
2013).

Conference Attendance, North American Case Research Association, Boston, Massachusetts, USA. (October 25, 2012 - October 27, 2012).
Conference Attendance, North American Case Research Association, San Antonio, Texas, USA. (October 13, 2011 - October 15, 2011).
Workshop, "Quality Matters," Faculty Center for Training and Learning, Big Rapids, MI, USA. (July 2011 - September 2011).

Workshop, "Blackboard Learn 9.1," Faculty Center for Training and Learning, Big Rapids, MI, USA. (July 25, 2011 - July 27, 2011).

Workshop, "3R's Rubrics + Readability = Retention," Faculty Center for Training and Learning, Big Rapids, MI, USA. (February 2011 - May
2011).

Conference Attendance, North America Case Research Association, Gatlinburg, TN, USA. (October 28, 2010 - October 30, 2010).

Workshop, "Copyright, Fair Use and the Creative Commons," Faculty Center for Training and Learning, Big Rapids, MI, USA. (May 11,
2010).

Workshop, "Level 1 -4 Online Certification Training: Let's Get It Together," Faculty Center for Training and Learning, Big Rapids, MI, USA.
(October 2009 - April 2010).

Faculty Orientation, "Faculty Orientation," Faculty Center of Training and Learning, Big Rapids, MI, U.S.A. (August 17, 2009 - April 21,
2010).

Workshop, "Rubrics Rock! Training," Faculty Center for Training and Learning, Big Rapids, MI, USA. (October 6, 2009 - November 24,
2009).

Workshop, "Grant and Research Education Series," Faculty Center for Training and Learning, Big Rapids, MI, USA. (October 6, 2009 -
November 10, 2009).

Conference Attendance, "North American Case Research Association," North American Case Research Association, Santa Cruz, CA, USA.
(October 29, 2009 - October 31, 2009).

Teaching

Teaching Experience

Ferris State University
INTB 310, International Business Systems, 4 courses.
MGMT 301, Applied Management, 3 courses.
MGMT 302, Team Dynamics - Organizational Behavior, 3 courses.
MGMT 305, Managerial Leadership, 28 courses.
MGMT 350, Management Metrics and Decision Making, 4 courses.
MGMT 412, Lean Culture & Skills Dvipmnt, 11 courses.
MGMT 432, Lean Logistics and Supply Mgmt, 8 courses.
MGMT 447, Business Ethics - Social Responsibility, 3 courses.
MGMT 488, Advanced Management Cases-Problems, 30 courses.
MGMT 490, Lean Service Enterprise Leadership, 2 courses.
MGMT 492, Lean Svc Enterprse & Leadershp, 20 courses.
MGMT 497, Lean Culture and Skills Development, 2 courses.

Directed Student Learning

Supervised Research, "Looking in the Rearview Mirror." (May 2014 - November 2015).
Advised: Alisa Deroo, Lukas Thompson, Mabel Acosta, Andrew Jared

Honors Option - MGMT 305 Managerial Leadership, "Mercedes W205 Middlefield Lamination Kaizen Event." (May 2015 - August 2015).
Advised: Logan England

Honors Option - MGMT 432 Lean Logistics & Supply Management, "Gentex - Case Overview." (January 2015 - May 2015).
Advised: Mabel Acosta

SCHOLARSHIP AND Research

Published Intellectual Contributions
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Other

Eshbach, L. (2017). Operations and Supply Management Curriculum Revisions. Currently, the Operations and Supply Management (OSM)
program has 48 general education credits as part of the existing curriculum. After close review, we discovered that our college
accreditation only requires 42 credits of general education. This proposal addresses the reallocation of the 9 general education credits
(3 credits remaining with general education and 6 reallocated to the OSM program core), pre-requisite core course change, our
stakeholders (advisory board, advisors, faculty and students) recommendations, and revising one program outcome..

Eshbach, L. (2017). Operations and Supply Management Program and Minor Revisions The Operations and Supply Management (OSM)
program and OSM minor is reviewed throughout the academic year to ensure the courses are relevant to the industry needs. We
accomplish this through annual advisory board and faculty meetings. The OSM program changes included 1) adding two courses to the
required program area (PROJ 320 and ISYS 482, 2) Providing concentrations for students to select from instead of a list of classes, and
3) Removing ISYS 200, STQM 341, STQM 351 and MGMT 302 from the course concentration list..

Eshbach, L., L. N. (2015). In J. Lawrence & D. Ettington (Eds.), Ferris Valley Foods: Corporate Governance and Reentry (4th ed., vol. 35).

Eshbach, L. (2015). Lean Systems Certificate and Minor Modifications. Certificate Changes: The proposal changed the MGMT 422 (Cost
Management for Lean Systems) from a class option list of six classes offered to a required certificate course. Now, students can either
take the MGMT 402 (Six Sigma for Business Processes) or MGMT 422 courses (Cost Management for Lean Systems) as one of the
required certificate courses. The second change to the certificate involved adding the MGMT 432 (Lean Logistics and Supply
Management) as a course option for the students to choose from amongst a list of six courses for the remaining three credits. Minor
changes: The change included increasing the required courses from four to five and decreasing the amount of elective courses from
two to one. The MGMT 432 (Lean Logistics and Supply Management) course was being added as the fifth required course..

Eshbach, L., Steenstra, D. (2015). MBA Curriculum Revisions. Led a 12 person cross-functional faculty team. Each faculty member,
including myself, developed at least one course (MGMT 736) for the revised MBA core. Additionally, | developed two new MBA
concentrations (Lean Systems and Leadership AND Supply Chain Management and Logistics) and authored five new classes to
support the concentrations (MGMT 752, MGMT 754, MGMT 755, MGMT 757,and MGMT 758). | co-wrote the supporting paperwork for
the required curriculum process. The result was 110 page proposal that was approved by the Senate and Provost..

Eshbach, L. (2014). Leadership and Project Management Minor Revisions. The main purpose of the proposal is to officially add the PROJ
351 — Project Communication - course and delete PROJ 420 — Managing Procurement - course from the Leadership and Project
Management minor. Prior to this proposal, the minor was comprised of seven courses - the PROJ 351 was required for the PROJ 420
course, but was not officially identified as a course on the check sheet..

Eshbach, L. (2014). Leadership and Supervision Certificate Revisions. The purpose of the proposal is to add the MGMT 412 (Lean Culture
and Skills Development) as a course option that students can take for the Leadership & Supervision Cetrtificate. The course involves
areas that most leaders and managers are concemed with: training and how to create a culture that sustains optimal performance. A
variety of topics from developing a work standard (that can be used for future employee training), to developing employee training plans
to how to productively handle interpersonal/employee issues/situations that can prevent work from being accomplished are included in
the course..

Eshbach, L. (2014). MGMT 305, MGMT 422, and MGMT 492 Course RevisionsThis proposal includes changes for the MGMT 305, MGMT
422, and MGMT 492 courses. The MGMT 305 changes include a revised course name, description and outcomes. The MGMT 422
revisions include a course title name change. The MGMT 492 course includes a name change and pre-requisite change..

Eshbach, L., Marion, D., Lyman, S. B. (2013). Operations and Supply Management Major Modifications. The Operations and Supply
Management (OSM) program was reviewed during the 2012-13 APR cycle. Several suggestions from our advisory board and the APR
committee were provided during the process. It was recommended that we review our program against the benchmark programs in the
state, redesign where appropriate and look at ways to successfully promote our program.  The revisions included a lean systems
focused curriculum. The MGMT 432 (Lean Logisitics and Supplier Development) new course was included in the proposal. The course
will be offered during Spring 2014 semester..

Eshbach, L. (2013). Lean Systems Minor. The Lean Systems minor is designed to deliver a comprehensive education of how to apply lean
concepts to various industries: e.g. banks, nonprofits, offices, hospitals, restaurants, manufacturing. The classes prepare individuals to
lead, manage, and evaluate a continuous improvement system. Students will acquire the skills of applying the lean principles in a
complex work environment. This cutting edge approach will provide graduates with highly sought-after capabilities to improve
operational & financial performance and monitor growth within any type of organization. The new course, MGMT 422 (Lean
Accounting), was developed as part of the proposal. This course will be offered during Spring 2014 semester..

Eshbach, L., Marion, D. (2012). Lean Systems Certificate. The Lean Systems certificate specifically integrates the Lean concepts (process
efficiency), Six Sigma (process quality), and leadership techniques (employee centric) to assist the organization in achieving and
sustaining optimal employee and organization/operational performance. Two new courses were developed as part of the proposal -
MGMT 402 (Six SigmaProcess Management) and MGMT 412 (Lean Culture and Skills Development). These courses were
successfully offered during Spring 2013 semester..

Eshbach, L. (2011). Leadership and Supervision Certificate The Leadership & Supervision certificate proposal included three
modifications: a certificate title change, catalog description change and the addition of four class options for students (MGMT 373
Human Resource Management MGMT 474 Cases Strategy Workforce Trend, MGMT 491 Management Internship, and MGMT 492
Lean Service Enterprise Leadership) . Primarily, a ‘Leadership and Supervision’ title would replace the existing ‘Supervision’
certificate. The title and catalog description change would better represent the content covered in the revised cetrtificate..

Refereed Journal Articles

Eshbach, L., Gilley, A., Kouider, E., Gilley, J. W. (2013). Gender Differences in Leading Change. Center for Scholastic Inquiry, 1(1), 104-
124. www.csiresearch.com
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Presentations Given

Eshbach, L., Short, K., FSU Leadership Week, "Top 10 Leadership Skills," Center for Leadership and Academic Services, Big Rapids, MI.
(November 15, 2017).

Eshbach, L., Marion, D., "Lean Tools and Applications for Information Technology," FSU Information Technology Department, Big Rapids,
MI. (January 26, 2017).

Eshbach, L. (Author & Presenter), North America Case Research Association (NACRA), "Lean Leadership at Audition Assembly: Is it
Possible?," NACRA, Las Vegas, Nevada. (October 7, 2016).

Eshbach, L. (Author & Presenter), Levenburg, N. (Author & Presenter), North America Case Research Association (NACRA), "Adam's
Ribs: An Adventure in Food Cartology," NACRA, Orlando, Florida. (October 8, 2015).

Eshbach, L. (Author & Presenter), Levenburg, N. (Author & Presenter), North America Case Research Association (NACRA), "Who's
Next? Succession Planning At Royal Beginnings Bridal Shop," NACRA, Austin, TX. (October 22, 2014).

Eshbach, L. (Author & Presenter), Levenburg, N. (Author & Presenter), North America Case Research Association (NACRA), "Royal
Beginnings - Supply Chain Decision Making in the Bridal Business," NACRA, Victoria, British Columbia. (October 17, 2013).

Eshbach, L. (Author & Presenter), Gilley, A. (Author), Kouider, E. (Author), Center for Scholastic Inquiry, "Gender Differences and Leading
Change," Center for Scholastic Inquiry, Scottsdale, AZ. (April 17, 2013).

Eshbach, L., "How to Be Effective and Successful in the Workplace," Women in Technology RSO, Big Rapids, MI. (March 6, 2013).
Eshbach, L. (Author & Presenter), Grand Valley State University, L. N. (Author & Presenter), North America Case Research Association
(NACRA), "Project Management at Tiger Metalbenders Inc.," North America Case Research Association (NACRA), Boston, MA.

(October 25, 2012).
Eshbach, L., "Lean Systems in Healthcare," Allied Health - Sandra Cook's CLLS 465 Class, Big Rapids, MI. (December 7, 2011).

Eshbach, L. (Author & Presenter), N. L. (Author & Presenter), North America Case Research Association (NACRA), "Ferris Valley Foods:
Corporate Governance and Responsibility," NACRA, San Antonio, TX. (October 13, 2011).

Eshbach, L., MGT 661 - Operations Management, "Lean Systems in Manufacturing and Service," Grand Valley State University, Grand
Valley State University. (June 2011).

Eshbach, L., Health Care Strategic Applications, "Lean Systems in Healthcare," FSU, Big Rapids, MI. (March 2011).

Eshbach, L. (Author & Presenter), North America Case Research Association (NACRA), "City of Grand Rapids: Lean Times Require Lean
Measures," NACRA, Gatlinburg, TN. (October 29, 2010).

Eshbach, L. (Author & Presenter), North America Case Research Association (NACRA), "Application of Lean Principles at the Grand Rapids
Public Library," NACRA, Santa Cruz, CA. (October 29, 2009).

Media Contributions
Internet
College of Business Website. (August 3, 2017).
College of Business Website. (April 21, 2015).

College of Business Website. (February 20, 2015).

Contracts, Grants and Sponsored Research
Grant

Eshbach, L. (Principal), "TIMME Grant," Sponsored by TIMME- Academic Affairs, Ferris State University, $750.00. (April 2010 - December
2010).

Eshbach, L., "NSF CCLI Phase 2 grant (award number 0618669) — June 2008," Sponsored by National Science Foundation, Federal (Non
NIH), $5,000.00. (April 2009 - July 2009).

Awards and Honors

Sabbatical, FSU. Awarded a sabbatical for the Spring 2018 semester to prepare 3 written cases and instructor manuals for publication.
(April 2017).

Best Case of 2015 NACRA Conference - Bronze Award, North American Case Research Association. (October 10, 2015).

Outstanding Case in Corporate Governance - Honorable Mention. Case is awarded to the best case in corporate governance (in any
discipline) as submitted and presented to the annual NACRA meeting. lItis funded by The Directors College (Canada) of McMaster
University, but is administered by NACRA. The award includes a first prize of $1,000 plus an honorarium of $500 to cover travel
expenses to McMaster University where the winner will also present the case at a forum of The Directors College. The award also
includes two honorable mentions - each worth $500. Decision focused cases must deal with issues faced by a company’s board of
directors, such as transparency in governance, governance structures, corporate investment and disclosure, shareholder and
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shareholder relations, accountability, privacy and security, executive and board compensation, roles and responsibilities of board
committees, director independence, effective board management relations, board recruitment, role of the board chair or lead director,
proxy voting, and stock options, North American Case Research Association. (October 22, 2011).

Best Case Award in Production/Operations/Supply Chain Management Track. Nominated and selected for Best Case Award in
Production/Operations/Supply Chain Management Track at the NACRA 2009 conference., North America Case Research Association.
(October 29, 2009).

Research in Progress

"Adam's Ribs: An Adventure in Food Cartology" (Writing Results).
Case and Instructor's Manual: Tired of working 14 hours a day as a sous chef at Crosswater Club in Sunriver, Oregon, Adam is
contemplating being his own boss and starting his own food truck business (either Tex-Mex or Indian cuisine) in Bend, Oregon. Adam’s
wife, Mary, works at Whispering Winds in Bend, Oregon, as an executive chef. They are a newly married couple and are very cost-
conscious with respect to personal expenses and saving. As such, they have about $20,000 in savings that could be put towards the
purchase of a new (not equipped) or used (fully equipped) food truck.

Although the region encourages an “entrepreneur-friendly” environment, Adam faces intense competition within the food truck industry in
Bend, OR. There are a multitude of “established” food trucks in the area that serve local customers — approximately 120 in
Bend. Despite the rivalry, Adam is still encouraged because, based on his research, there is not a Tex-Mex food truck in the Bend, OR,
area. And, if he focused on Indian cuisine, he would offer different types of foods from the existing food truck. He believes that if he
could overcome the fierce competitive factors, comply with the licensing and regulations as well as obtain enough cash to start the
business, he could be successful. This would lead Adam and Mary to ultimately enjoying a more personal enriching lifestyle and
exploring the exciting opportunities that the Bend, OR area has to offer.

The case provides a general overview of the factors involved in starting a new food truck business — location, demographics, customer
preference, licensing/regulations, product branding and other personal related considerations.

"City of Grand Rapids: Lean Times Require Lean Measures" (Writing Results).
Case and Instructor's Manual: The longitudinal case study evaluates the Grand Rapids city government’s implementation of municipal
lean. The case also outlines the quantitative benefits (resource and time savings) realized by the execution of this lean project. The
setting of priority goals and the performance measurement in achieving those goals are analyzed. The performance improvement tools
used in evaluating the program’s impact are fully defined and examined

"Implementing Lean Administration in the Grand Rapids Public Library System" (Writing Results).
Case and Instructor's Manual The case examines the application of lean principles used by a large municipal public library system to
achieve process and cost efficiencies. These tools (i.e. value stream mapping, kanban, standardized work processes, visual factory,
poke yoke and 5-Why problem solving tools) were successfully used to achieve cost and process based improvements within the
organization.

"Lean Leadership at Audition Assembly: Is it Possible?" (Writing Results).
Case and Instructor's manual: A general overview of the factors involved in implementing lean in a manufacturing setting using a
traditional, top-down management approach. It evaluates the various lean tools and metrics used to assess progress with the
application of lean manufacturing. Miller (plant manager) is exploring options to sustain its modest achievements, through the
continuous improvement efforts of his two area managers, but also is seeking input, from the rest of his eight person management team,
on how Audition could provide the most effective management support with leading future lean initiatives

"Project Management at Tiger Metalbenders, Inc." (Writing Results).
Case and Instructor's Manual: Set in the metro Detroit area, the Launch Engineer at a large automotive stamping plant must address
the issue of why the completion times for designing and constructing dies vary across 18 stamped parts for four different vehicles. To
add complexity, two of the vehicles were designed in North America for the North American market, and two of the vehicles were
designed abroad and modified for the domestic market. The former used more locally sourced dies and the latter used more globally
sourced ones. The firm’s largest customer — and for which the vehicles were produced — was one of the world’s largest automakers.

The case provides an opportunity for students to apply project management methods/concepts and statistical tools to evaluate a firm'’s
performance, and identify if (and how) it should adopt changes to ensure that future projects are completed on schedule.

"Royal Beginnings: Buying for a Boutique" (Writing Results).
Anna and Jack Oleson, the owners of a full-service bridal shop in one of Michigan’s Upper Peninsula’s small communities were
preparing for their annual six-hour trip to Chicago for the National Bridal Market. They would be making merchandise buying decisions
for the upcoming season. However, this year’s trip would be very different because the Olesons would reevaluating previous suppliers
and potentially selecting new ones. In operation for 23 years, the shop prided itself on offering a full range of services, including
alterations by a full-time seamstress. While vendors’ corporate headquarters were located in the U.S., their gowns were often
manufactured overseas, primarily in China. After repeated “miscommunications” regarding deliveries, delivery failures, and suppliers’
inflexibility regarding minimum order quantities for samples (i.e., unwillingness to grant concessions to smaller shops), the owners
needed to reconceive their buying criteria and sourcing strategies.

"Who's Next? Succession Planning at Royal Beginnings Bridal Shop" (Writing Results).
Case and Instructor's Manual: Royal Beginnings’ 67-year-old owner is eyeing retirement, and is beginning to contemplate alternatives
for continuance of the business. All of the owner’s children (now married, and with families of their own) reside hundreds of miles from
the store, and the oldest grandchild (a granddaughter) is 14 years old — not a likely successor if the owner would like to retire within the

next year or two. An expert seamstress and the owner’s “right-hand girl” (a long-time employee) has expressed no interest in acquiring
the business. Nor have any local businesspeople.

The case provides a general overview of retail operations within a small apparel (bridal and formal wear) shop, as well as insights into its
market and the supplier’'s behavior. It focuses on succession planning in a business where there are no viable family successors.

Service
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University Service
Committee Member, Operations and Supply Management Annual Program Review. (December 2017 - Present).
Committee Member, Kasey Short Tenure Committee. (September 2017 - Present).
Committee Member, Aaron Madziar Tenure Committee. (September 2015 - Present).
Committee Member, Emily Fransted Tenure Committee. (September 2013 - Present).
Program Organizer, Operations and Supply Management (OSM) Program. (May 2013 - Present).
Academic Advising, College of Business. (September 2010 - Present).
Attendee, Graduation, FSU Commencement. (May 2010 - Present).
Committee Member, Project Management Faculty Search Committee. (April 2017 - May 2017).
Committee Member, College Curriculum Committee. (August 2013 - May 2017).
Committee Member, TIMME Travel Grant Committee. (August 2013 - May 2015).
Student Org Advisor (Professional Org), Business Professionals of America. (November 2012 - August 2014).
Committee Member, Management Faculty Search Committee. (April 2014 - May 2014).
Committee Member, Annual Program Review Committee. (August 2010 - August 2013).
Committee Member, Law Faculty Search Committee. (April 2013 - May 2013).
Quality Matters Presenter, Online Teaching and Learning Committee. (February 20, 2013 - February 21, 2013).
Faculty Trainer and Mentor, Blackboard Learn 9.1 Implementation Team. (September 1, 2011 - August 20, 2012).
Committee Member, Operations and Supply Management (OSM) Program Review. (December 1, 2011 - August 13, 2012).
Committee Member, HealthCare Systems Administration Search Committee. (March 2012 - June 2012).
Presenter, DECA. (January 2011).
Co-Editor, Management Newsletter. (March 2010 - August 2010).
Judge for Student Posters, Michigan Energy Conference. (April 2010).
Presenter, DECA. (January 2010).

Participant, College of Business Celebration Fest. (September 2009).

Professional Service
Editorial Review Board Member, Case Research Journal. (August 3, 2016 - Present).
Newsletter Editor, North American Case Research Association (NACRA). (October 2015 - Present).
Vice President of Communications, North American Case Research Association (NACRA). (October 2015 - Present).

Session Chair, North American Case Research Association (NACRA) 2017 Conference, Chicago, IL. (October 20, 2017 - October 21,
2017).

Track Organizer, North American Case Research Association (NACRA) 2017 Conference, Chicago, IL. (October 19, 2017).
Reviewer, Conference Paper, North America Case Research Association (NACRA). (July 2017).

Reviewer, Conference Paper, North America Case Research Association (NACRA). (July 2017).

Reviewer, Conference Paper, North America Case Research Association (NACRA). (July 2017).

Reviewer, Conference Paper, North America Case Research Association (NACRA). (July 2017).

Reviewer, Journal Article, Case Research Journal. (December 2016).

Track Organizer, North American Case Research Association (NACRA) 2016 Conference, Las Vegas, Nevada. (October 6, 2016).
Reviewer, Journal Article, Case Research Journal. (July 2016).

Reviewer, Journal Article, Case Research Journal. (April 2016).
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Reviewer, Journal Article, Case Research Journal. (March 2016).

Reviewer, Journal Article, Case Research Journal. (December 2015).

Reviewer, Journal Article, Case Research Journal. (June 2015).

Reviewer, Journal Article, Journal of Critical Incidents. (June 2015).

Reviewer, Conference Paper, North America Case Research Association (NACRA). (June 2015).
Reviewer, Journal Article, Case Research Journal. (December 2014).

Reviewer, Journal Article, Case Research Journal. (June 2014).

Reviewer, Conference Paper, North American Case Research Association (NACRA). (June 2014).
Reviewer, Journal Article, Case Research Journal. (August 2013).

Reviewer, Journal Article, Center for Scholastic Inquiry. (July 2013).

Judge, Family Enterprise Case Competition, Burlington, VT. (January 9, 2013 - January 12, 2013).
Reviewer, Journal Article, Case Research Journal. (November 2012).

Reviewer, Journal Article, Case Research Journal. (November 2012).

Session Chair, Midwest Decision Science Institute, Grand Rapids, MI. (April 12, 2012 - April 14, 2012).
Reviewer, Conference Paper, North American Case Research Association (NACRA). (July 2011 - August 2011).

Reviewer, Conference Paper, North America Case Research Association (NACRA). (June 2010 - July 2010).

Public Service

Middle and High School Career and College Advisor, Algoma Christian School, Kent City, MI. (September 2012 - May 2015).

Consulting
Academic, Taught an accelerated MGMT 305 - Managerial Leadership - to Spectrum Hospital (Big Rapids) full-time employees. The 15
weeks of course material was delivered during a 6 week timeframe. The students are seeking to complete a Lean Systems certificate.,
Corporate Professional Development Building. (January 9, 2017 - February 13, 2017).

Academic, FSU Corporate and Professional Development Taught one 3 hour sessions of the Lean Systems segment of the Mini-MBA
to Grand Rapids community leaders (managers, engineers, etc)., Woodridge Ferris Building - Grand Rapids, MI. (October 18, 2016).

Academic, Traverse City Chamber of Commerce. Taught one 3 hour session of the Lean Systems segment of the Mini-MBA to community
leaders (entrepreneurs, managers, physicians, etc)., Traverse City, MI. (February 4, 2014).

Academic, Gentex Corporation . Taught two 3 hour sessions of the Lean Systems segment of the Mini-MBA to engineers and supervisors.,
Zeeland, MI. (January 22, 2014).

Awards and Honors
Service, University
Academic Advising Award, College of Business - Management Department. (August 2014).

Sytsma Faculty Excellence Award., College of Business. (April 22, 2014).
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Professor David L. Kelson
Ferris State University
COB - Management
Email: DavidKelson@ferris.edu

Education

MIM, American Graduate School of International Management, 1980.
Major: International management

MPA, Wayne State University, 1980.
Major: Public Administration

BA, Wayne State University, 1972.
Major: Political Science

Professional Positions
Academic - Post-Secondary
Assoc. Prof, Ferris State University. (November 1990 - Present).
Government
GS 11 - Major Projects Officer, International Trade Administration. (January 1981 - June 1985).
Professional
Vice President, KMG International, Inc. (April 1989 - November 1990).
Vice President, Michigan Trade Exchange International, Inc. (February 1987 - April 1989).

President, Kelson & Associates. (June 1985 - February 1987).

Professional Memberships
Academy of International Business.
Western Michigan World Trade Association.

World Affairs Council.

Development Activities Attended

Speakers Series, "American Foreign Policy in a Time of Fractured Politics," World Affairs Council, Grand Rapids, MIl, USA. (September 12,
2017).

Webinar, "Foreign Trade Zones," Integration Point, Charlotte, NC, USA. (September 7, 2017).

Conference Attendance, "Attendee," West Michigan World Trade Association, Grand Rapids, MI, U.S.A. (January 26, 2016).

Seminar, "Cesim Global Challenge and International Business Simulation," Cesim, Web seminar - Helsinki, Finland. (October 31, 2013).
Workshop, "Ferris Connect Rubrics," FSU - Faculty Center for Teaching and Learning, Big Rapids, MI, U.S.A. (September 30, 2013).

Workshop, "FerrisConnect collaboratioon tools," FSU - Faculty Center for Teaching and Learning, Big Rapids, MI, U.S.A. (September 27,
2013).

Workshop, "Faculty Development in International Entrepreneurship," University of Colorado, Denver, CO, USA. (May 29, 2012 - June 1,
2012).

Workshop, "Faculty Development in International Business - International Negotiation," University of South Carolina, Columbia, South
Carolina, United States. (June 13,2011 - June 17, 2011).

Study Abroad, "Study Abroad -Sierra Leone," FSU, Big Rapids, Michigan, United States. (May 15, 2010 - May 25, 2010).
Workshop, "Phase 1 Novell training -," College of Business, Big Rapids, MIl, USA. (September 24, 2009).

Workshop, "Faculty Self-Serve Banner In-Service Training," College of Business, Big Rapids, MI, US. (2006).

Workshop, "Strategies for Teaching International Negotiations," Duke University, NC, USA. (September 2002).

Workshop, "Global Issues," American Graduated School of International Business, Glendale, AZ, USA. (September 2001).
Workshop, "Export Financing," Eport Training Institute, Grand Rapids, M|, USA. (June 1999).

Workshop, "Privatization," American Graduate School of International Business, Glendale, AZ, USA. (October 1998).
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Workshop, "International Curriculum," University of Indiana, Bloomington, IN, USA. (1996).

Workshop, "attendee," Michigan State University, Lansing, MI, U.S.A. (1995).
Teaching

Teaching Experience
Ferris State University
INTB 310, International Business Systems, 24 courses.

INTB 320, International Logistics, 10 courses.
INTB 335, Cross-Cultural Business, 11 courses.

SCHOLARSHIP AND Research

Presentations Given

Kelson, D. L. (Author & Presenter), International Business, "Zen and Soft Currencies," Academy of International Business, Miami, FL.
(November 2005).

Service

University Service
Committee Member, Tenure. (August 31, 2015 - Present).
Committee Member, Management Dept. Tenure Committee. (January 2002 - Present).
Committee Member, Adjunct Selection Committee. (August 8, 2016 - August 15, 2016).
Committee Member, College of Bussiness Scholarship Committee. (January 2016 - May 2016).
Committee Member, Grant awards selection committee. (May 9, 2016 - May 13, 2016).
Committee Member, International Education. (September 2013 - September 2014).
Attendee, Meeting, Tenure Coordinating Committee. (January 2001 - September 2013).
Committee Member, College of Business Sabbatical Committee. (August 29, 2011 - August 29, 2013).
Attendee, Meeting, College of Business Curriculum Committee. (September 2009 - September 2011).
Committee Member, FSU Arts & Lectures Committee. (2004 - 2005).
Committee Member, College of Business Curriculum Committee. (2002 - 2003).
Committee Chair, FSU International Education Committee. (2001 - 2002).
Committee Member, Russian Grant Committee. (1999 - 2000).
Committee Member, Futures Conference Committee. (1998 - 1999).
Attendee, Meeting, Tenure Coordination Committee. (August 1997 - December 1998).
Committee Member, College of Business Review Committee. (1997 - 1998).
Student Org Advisor (Professional Org), International Student Org. (September 1994 - September 1998).
Committee Member, FSU International Education Committee. (1996 - 1997).
Committee Member, Telecounseling. (1995 - 1996).

Academic Senator, FSU Academic Senate. (1994 - 1995).

Professional Service

Task Force Member, International Education Center/FSU, Big Rapids, MI. (September 17, 2009).
Public Service

Board Member, SowHope, Grand Rapids, Michigan. (October 20, 2010 - Present).

Board Member, SowHope, Grand Rapids, MI. (January 2010 - Present).

Consulting
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For Profit Organization, Mekaster Ltd, New Delhi, India. (June 1995 - June 1997).
For Profit Organization, Ameritech Corp., Chicago, IL. (June 1994 - June 1995).

For Profit Organization, West Communications, Inc., Jackson, MS. (June 1994 - June 1995).
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Steve B. Lyman
Ferris State University
COB - Management
(231) 591-2469
Email: StevenLyman@ferris.edu

Education

PhD, Michigan State University, 1993.
Major: Production & Operations Management

MS, Michigan State University, 1985.
Major: Packaging

BS, Michigan State University, 1979.
Major: Engineering

Professional Positions
Academic - Post-Secondary
Full Professor, Ferris State University, Management Department. (May 2002 - Present).

Assistant Professor, Eastern Michigan University, Interdisciplinary Technology Department: Industrial Distribution Program. (August 2000 -
April 2002).

Assistant Professor, Middle Tennessee State University, Marketing Department, MBA program. (January 1993 - August 1994).
Graduate Assistant & Instructor, Michigan State University. (May 1988 - December 1992).
Professional
Purchasing & Materials Manager, TRW Commercial Steering Division. (January 1998 - August 2002).
Buyer and Supplier Development Engineer, TRW Commercial Steering Division. (August 1994 - January 1998).
Material Handling Engineer, General Motors Corporation. (March 1982 - July 1988).

Assistant Plant Manager & Materials Controller, Chivas Products Limited. (March 1979 - March 1982).

Licensures and Certifications
Certified Purchasing Manager, NAPM/ISM. (1999 - Present).
Certified Production and Inventory Manager, APICS. (1998 - Present).
Certified Quality Auditor, ASQ. (1996 - Present).

Lead Auditor, ISO 9000. (1996 - Present).

Professional Memberships
American Society of Quality.
Michigan Ski Industry Assocition. (June 2009 - Present).
Institute Of Supply Management. (August 2003 - Present).
National Association of Purchasing Management. (January 1995 - Present).
Track Chair, Society for Case Research. (July 2001 - December 2015).
Midwest Ski Area Association. (May 2009 - March 2015).
Northern Michigan Director, American Production and Inventory Control Society. (January 1997 - July 2014).

Decision Sciences Institute. (May 1991 - April 2005).

Development Activities Attended
Conference Attendance, "Lilly Educators Conference," Traverse City, Michigan, United States. (October 19, 2018 - October 21, 2018).
Workshop, "Crystal Mountain Lift Operator Training," Crystal Mountain, Thomsonville, MI, US. (November 3, 2017).
Conference Attendance, "Lilly Conference," FSU & CMU, Traverse City, MI. (October 16, 2014 - October 19, 2014).

Conference Attendance, "Lilly Conference," FSU & CMU, Traverse City, MI. (October 17, 2013 - October 19, 2013).
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Conference Attendance, "Lilly Conference," FSU & CMU, Traverse City, MI. (September 20, 2012 - September 23, 2013).
Workshop, "Ferrisconnect Learn 9.1," FSU FCLT, Big Rapids, MI. (October 21, 2011).

Workshop, "Presentation Zen," FSU FCLT, Big Rapids, MI. (September 15, 2011 - October 13, 2011).

Conference Attendance, "Lilly North," FSU & CMU, Traverse City, MI. (September 22, 2011 - September 25, 2011).
Conference Attendance, "MSAA (Midwest Ski Area Association)," Devils Head Resort, WI. (August 7, 2011 - August 10, 2011).
Conference Attendance, "Lilly North," FSU & CMU, Traverse City, MI. (September 17, 2010 - September 19, 2010).

Workshop, "MSIA (Michigan Ski Industry Association)," Shanty Creek Resort, Mancelona, MI. (August 10, 2010).

Conference Attendance, "MSAA (Midwest Ski Area Association)," Shanty Creek Resort, 1826 Schuss Mountain Dr, Mancelona, Mi. (August
8, 2010 - August 10, 2010).

Conference Attendance, "MSAA (Midwest Ski Area Association)," Devils Head Resort, WI. (August 2, 2009 - August 5, 2009).
Workshop, "MSIA (Michigan Ski Industry Association)," Apple Mountain Resort, Midland, MI. (June 16, 2009).

Seminar, "Six Sigma," Steelcase, Grand Rapids, MI, US. (September 2008 - November 2008).

Conference Attendance, "Lilly North," FSU & CMU, Traverse City, MI. (September 17, 2008 - September 20, 2008).

Conference Attendance, "4th Annual Midwest Supply Chain Management Conference," Steelcase University, Grand Rapids, MI, US. (March
26, 2008).

Workshop, "Ferrisconnect block 10," FSU FCLT, Big Rapids, MI. (November 26, 2007 - December 16, 2007).

Workshop, "Innovative used of Technology in the Classroom," FSU FCTL, Big Rapids, MI. (September 19, 2007 - November 20, 2007).
Seminar, "Bargaining with Vendors and Suppliers," Grand Rapids, MI, US. (November 13, 2007).

Workshop, "Ferrisconnect Training (Bus 499)," FSU FCTL, Big Rapids, MI. (October 16, 2007 - November 12, 2007).

Conference Attendance, "Lilly North," CMU & FSU, Traverse City, MI. (October 1, 2007 - October 4, 2007).

Conference Attendance, "4th Annual Midwest Supply Chain Management Conference," Steelcase University, Grand Rapids, MI, US. (March
21, 2007).

Seminar, "WebCT Vista," FSU, Big Rapids, MI, US. (2006).

Workshop, "Faculty Self-Serve Banner In-Service Training," College of Business, FSU, Big Rapids, MI, US. (2006).
Seminar, "The Key to Successful Online Instruction Universal Design," FSU FCLT, Big rapids, MI. (December 6, 2006).
Workshop, "Delivering Video and Audio with Flash," FSU FCTL, Big Rapids, MI. (December 6, 2006).

Workshop, "Podcasting with Windows Movie maker," FSU FCTL, Bog Rapids. (November 11, 2006).

Workshop, "Self Serve Banner Training," FSU COB, Big Rapids, MI. (November 1, 2006).

Workshop, "Respondus 3.5," FSU FLCT, Big Rapids, MI. (September 27, 2006).

Conference Attendance, "2006 National WebCT Conference," Chicago, IL, US. (July 15, 2006 - July 18, 2006).
Seminar, "WebCT Vista Migration Training," FSU, Big Rapis, MI. (June 21, 2006 - June 26, 2006).

Conference Attendance, "3rd Annual Midwest Supply Chain Management Conference," Steelcase University, Grand Rapids, MI, US. (March
22,2006).

Seminar, "Academic Advising Training," FSU, Big Rapids, MI, US. (2005).

Seminar, "Governmental and Educational Institution Application of Reverse Auctions," FSU Purchasing Group - Online Webcast, Big
Rapids, MI, US. (2005).

Seminar, "Inventory Methods and Cycle Counting," Grand Rapids, MI, US. (September 13, 2005).
Workshop, "WebctDesigning Courses for Mixed Delivery," FSU, Big Rapids, Mi. (August 2, 2005).
Seminar, "WebCT Design & Development for Online Teaching," FSU, Big Rapids, MI, US. (June 19, 2005 - June 23, 2005).

Conference Attendance, "2nd Annual Midwest Supply Chain Management Conference," Steelcase, Grand Rapids, MI, US. (March 23,
2005).

Seminar, "Six Sigma," Ice Mountain Plant, Big Rapids, MI, US. (December 2004).
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Conference Attendance, "APICS Chapter - Professional Development Meetings," APICS, Grand Rapids, MI, US. (2003 - 2004).
Workshop, "Value Stream Mapping Training," Detroit, MI, US. (September 28, 2004 - September 29, 2004).

Conference Attendance, "Lilly North," Traverse City, MI. (September 22, 2004 - September 24, 2004).

Conference Attendance, "1st Annual Midwest Supply Chain Management Conference," Steelcase, Grand Rapids, MI, US. (April 28, 2004).
Workshop, "Student Advising-Tools and Appraoches," Ferris State University. (March 20, 2003).

Workshop, "New Faculty Training seminars," CTLFD, Big Rapids, MI, US. (2002).

Seminar, "WebCT Training," FSU, Big Rapids, MI, US. (July 2002 - August 2002).

Awards and Honors
Outstanding RSO Campus Advisor, American Production and Inventory Control Society (APICS). (2007).

Outstanding RSO Campus Advisor, American Production and Inventory Control Society (APICS). (2003).
Teaching

Teaching Experience
Ferris State University

BUSN 499, Integrating Experience, 3 courses.
HOMT 302, Ski Operations Management, 3 courses.
MGMT 301, Applied Management, 5 courses.
MGMT 302, Organizational Management, 4 courses.
MGMT 370, Quality-Operations Mgmt, 112 courses.
MGMT 371, Production & Operations Management, 5 courses.
MGMT 420, Small Business Consulting, 3 courses.
MGMT 430, Inventory & Materials Management, 1 course.
MGMT 488, Adv Management Cases-Problems, 22 courses.
MKTG 466, Purchasing, 8 courses.
MKTG 472, Supply Chain Management, 4 courses.

Directed Student Learning

Dissertation Committee Member, "In process." (December 2017 - Present).
Advised: Bill Smith

SCHOLARSHIP AND Research

Published Intellectual Contributions
Journal Articles
Lyman, S. B. (2003). Supplier Classification Systems. Inside Supply Management, 14(7), 10-11.
Jackson, D. R., Lyman, S. B., Taylor, D. K. (2002). Making SMI a Cost-Effective Initiative. Inside Supply Management.
Jackson, D. R., Lyman, S. B., Taylor, D. K. (2002). SMI for the Little Guy. Inside Supply Management.
Lyman, S. B., Dajalos, R. (2001). The Stockout Monster. Performance Improvement Quarterly, 11(6), 25.
Lyman, S. B. (2000). The Impact of Stochastic Tool Life on Shop Performance: A Simulation Study. Simulation, 74(4), 207-218.
Other
Eshbach, L., Marion, D., Lyman, S. B. (2013). Operations and Supply Management Major Modifications. The Operations and Supply
Management (OSM) program was reviewed during the 2012-13 APR cycle. Several suggestions from our advisory board and the APR
committee were provided during the process. It was recommended that we review our program against the benchmark programs in the
state, redesign where appropriate and look at ways to successfully promote our program.  The revisions included a lean systems
focused curriculum. The MGMT 432 (Lean Logisitics and Supplier Development) new course was included in the proposal. The course
will be offered during Spring 2014 semester..
Lyman, S. B., Rewers, C. L. (2006). ISO 9000 and Supplier Ethics. MBAA Conference.
Lyman, S. B. (2002). How the Distributor Fits Into Lean (9th ed., vol. 12, pp. 20-22). Chicago, IL: APICS — The Performance Advantage.
Lyman, S. B. (2001). Nothing Runs Like A Deere (pp. 73-92). Tempe, AZ: National Assoc Of Purchasing Managers.

Refereed Journal Articles

Lyman, S. B. (2002). How the Distributor Fits into Lean. Performance Improvement Quarterly, 12(8), 20.
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Lyman, S. B. (2002). Supply Chain Management : A Strategic Perspective. International Journal of Operations & Production Management,
24(5), 115-131.

Lyman, S. B., Dajalos, R. (2001). Slaying the Stockout Monster. Performance Improvement Quarterly, 11(7), 12.

Lyman, S. B. (1994). The Impact of Transfer Batching on Family Based Scheduling in a Job Shop Manufacturing Cell. International Journal
of Production Research, 32(12), 2777-2794.

Presentations Given

Lyman, S. B. (Author & Presenter), BHAA, Business and Health Adminstration Association, "Restoring Consumer Confidence in the Global
Supply Chain," MBAA, Chicago, IL. (March 2008).

Rewers, C. L. (Author & Presenter), Lyman, S. B. (Author & Presenter), MBAA 2006 Conference, "ISO 9000 and Supplier Ethics," MBAA,
Chicago, IL. (March 2006).

Lyman, S. B. (Author & Presenter), Rewers, C. L. (Author & Presenter), BHAA, Business and Health Adminstration Association, "Moral and
Ethical Considerations Assocated with Safeguarding the Public's Interest in Medical error Cases," MBAA, Chicago, IL. (March 2006).

Tymes, Jr., N., Hettiarachchy, J., Bolling, C. J., Cooper, M. C., Lyman, S. B., Lilly Conference North, "Capstone Model: Learning
Community for Continuous Improvement,” Traverse City, MI. (September 2004).

Lyman, S. B., Taylor, D. (Author), Jackson, D. (Author), Society of Case Research Annual Workshop, "VMI ar Airmaster," SCR, Rockhurst
University, Kansas, MO. (July 2004).

Lyman, S. B. (Author & Presenter), Hatch, M. (Author & Presenter), 32th Annual Decision Sciences Institute Meeting, "Moving Beyond Flow
Charting to Value Stream Mapping," Decision Sciences Institute, San Francisco, CA. (November 2002).

Lyman, S. B., NAPM/APICS Saginaw Chapters meeting, "The Theory and Reality of Supplier Development," NAPM?APICS, Saginaw, MI.
(November 2002).

Lyman, S. B. (Author & Presenter), Hatch, M. (Author & Presenter), 31th Annual Western Decision Sciences Institute Meeting, "Learning to
Use Simulation in a Manufacturing Plant: A Case Study,” Western Decision Sciences Institute, Las Vegas, NV. (April 2002).

Lyman, S. B. (Author & Presenter), Hatch, M. (Author & Presenter), 31th Western Annual Decision Sciences Institute Meeting, "Value
Stream Mapping: A Technique for Process Mapping," Western Decision Sciences Institute, Las Vegas, NV. (April 2002).

Lyman, S. B. (Author & Presenter), Hatch, M. (Author & Presenter), Yee, S., 26th Annual Midwest Decision Sciences Institute Meeting,
"Using Simulation to Model Library Operaions: A Case Study," Midwest Decision Sciences Institute, Dearborn, MI. (April 2001).

Lyman, S. B. (Author & Presenter), Hatch, M. (Author & Presenter), 25th Annual Midwest Decision Sciences Institute Meeting, "Changing a
Company's Environmental Conditions to Support Lean Manufacturing: A Case Study,” Midwest Decision Sciences Institute, Chicago,
IL. (April 2000).

Lyman, S. B. (Author & Presenter), Council of Logistics Management, "Plastic Returnable/Reusable Containers in the Automotive
Industry: A Case Study," Big Rapids, MI. (October 1998).

Lyman, S. B. (Author & Presenter), Tan, K. (Author & Presenter), 39th Mountain Plains Management Conference, "The Analysis of
Stochastic Tool Life Distributions on Dispatching Procedures," Grand Junction, CO. (1997).

Lyman, S. B. (Author & Presenter), Kannan, V. (Author & Presenter), Decision Sciences Institute, "A Comparison of Scheduling Heuristics in
a Dual Resource Constraint Job Shop with Stochastic Tool Life," Wilmington, North Carolina. (February 1995).

Lyman, S. B. (Author & Presenter), Decision Sciences Institute, "An Analysis of a Dual Resource Constraint Job Shop with a Stochastic Tool
Life Constraint," Honolulu, Hawaii. (November 1994).

Lyman, S. B. (Author & Presenter), Melnyk, S. (Author & Presenter), American Production and Inventory Control Society, "Tool
Management and Control: Developing an Integrated Top Down Control Process," American Production and Inventory Control Society,
San Antonio, TX. (October 1993).

Lyman, S. B. (Author & Presenter), Melnyk, S. (Author & Presenter), Decision Sciences Institute, "An Analysis of Finite Tool Life and
Scheduling Heuristics in a Dual Resource Constraint Job Shop," Decision Sciences Institute, Lansing, MI. (April 1993).

Lyman, S. B. (Author & Presenter), Decision Sciences Institute, "A Comparison of Family and Job Based Priority Schemes in Group
Scheduling," Decision Sciences Institute, San Fransisco, CA. (November 1992).

Lyman, S. B. (Author & Presenter), Kannan, V. (Author & Presenter), Decision Sciences Institute, "An Analysis of the Effects of Lot Splitting
in Group Scheduling," Decision Sciences Institute, Kansas City, MO. (November 1992).

Lyman, S. B. (Author & Presenter), Melnyk, S., Decision Sciences Institute, "Analysis of Varying Labor Efficiency and Capability in a Dual-
Constrained Job Shop: A Simulation Experiment,” Decision Sciences Institute, Indianapolis, IN. (May 1991).

Lyman, S. B., Council of Logistic Management Conference, "Plastic Returnable/Reuseable Containers in the Automotive Industry: A Case
Study," Council of Logistic Management, Boston, MA. (October 1988).

Awards and Honors

Best Conference paper, MBAA (Midwest Business Association). (March 24, 2008).
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Won best overall theme paper at BHAA Conference, MBAA (Midwest Business Association). (March 2006).
Service

University Service
Committee Member, COB Core Committee. (September 2017 - Present).
Student Recruiter, College of Business-Management Department. (November 2010 - Present).
Student Recruiter, College of Business-Management Department. (February 2010 - Present).
Committee Member, Management Department Tenure Review Sub-Committee. (2015 - 2018).
Committee Member, Business Administration Academic Program Review. (September 2017 - November 2018).
Committee Member, Sabbbatical Leave. (September 2015 - November 2015).
Committee Member, Sabbatical Review. (September 2012 - May 2015).
Committee Member, Sabbbatical Leave. (September 2014 - November 2014).
Task Force Member, Operations & Supply Managment Academic Program Review. (October 2012 - November 2013).
Committee Member, Promotion and Merit Applications. (January 2013 - February 2013).
Committee Member, Academic Program Review - Operations and Supply Management Program. (2011 - 2012).
Committee Member, CPC Comment Professional Compoenent. (September 2009 - May 2012).
Committee Member, Promotion and Merit Applications. (January 2012 - February 2012).
Committee Chair, Management Department Tenure Review Sub-Committee. (2007 - 2010).
Committee Member, Business Core APR. (September 2009 - November 2010).
Committee Member, Management Department Tenure Review Sub-Committee. (2007 - 2009).
Faculty Advisor, Operations and Supply Management Program. (2002 - 2009).
Faculty Search Committee. (January 2009 - April 2009).
Committee Member, College of Business College Curriculum Committee. (2007 - 2008).
Faculty Advisor, FSU APICS - Registered Student Organization. (2007 - 2008).
Committee Member, Management Department Tenure Review Sub-Committee. (2007 - 2008).
Committee Chair, Academic Program Review - Operations and Supply Management Program. (2006 - 2007).
Faculty Advisor, FSU APICS - Registered Student Organization. (2006 - 2007).
Committee Member, MBA Search Committee. (2006 - 2007).
Committee Member, Operations Management Search Committee. (2006 - 2007).
Committee Member, Strategic Management Search Committee. (2006 - 2007).
Committee Member, WebCT Committee. (2006 - 2007).
Committee Member, Judicial Services. (2003 - 2007).
Student Placement, College of Business-Management Department. (September 2003 - May 2007).
Attendee, Meeting, APICS Professional Development Meetings. (2005 - 2006).
Attendee, Meeting, NAPM. (2005 - 2006).
Attendee, Meeting, NAPM. (2005 - 2006).
Organizer/Chair, Operations Management Advisory Board Meeting. (2005 - 2006).
OSM Internships. (2005 - 2006).
Attendee, Meeting, Region 14 Meetings in Chicago. (2005 - 2006).

Chairperson, Search Committee - Off Campus Faculty. (2005 - 2006).
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APICS Tours. (2003 - 2006).

Committee Member, Business Adminstration Academic Program Review. (August 2006 - November 2006).
Committee Chair, Operations & Supply Managment Academic Program Review. (September 2005 - November 2006).
Faculty Mentor, College of Business PBO (Prof. Business Organizations). (2005).

Attendee, Meeting, APICS Professional Development Meetings. (2004 - 2005).

Attendee, Meeting, NAPM. (2004 - 2005).

Attendee, Meeting, NAPM. (2004 - 2005).

Organizer/Chair, Operations Management Advisory Board Meeting. (2004 - 2005).

Attendee, Meeting, Region 14 Meetings in Chicago. (2004 - 2005).

Committee Member, College of Business Recruiting and Retention Team. (2003 - 2005).

Co-chair, Faculty Search Committee. (December 2004 - April 2005).

Attendee, Meeting, College of Business Dawg Days. (February 2005).

Chairperson, Judicial Services Review Board. (January 2005).

Team leader, Capstone Simulation. (2004).

Faculty Mentor, College of Business PBO (Prof. Business Organizations). (2004).

Attendee, Meeting, APICS Professional Development Meetings. (2003 - 2004).

Student Placement. (2003).

Faculty Advisor, FSU APICS - Registered Student Organization. (2002 - 2003).

Faculty Mentor, College of Business PBO (Prof. Business Organizations). (September 10, 2003).

Attendee, Meeting, College of Business Dawg Days. (April 19, 2003).

Professional Service
Member, Midwest Ski Area Association, MI. (August 2009 - Present).
Member, Institute of Supply Management (ISM), Grand Rapids, MI. (September 2004 - Present).
Member, Society for Case Research. (September 2003 - Present).
Director, American Production and Inventory Control Society, Grand Rapids, MI. (September 2003 - 2010).
Reviewer, Conference Paper, Decision Sciences Institute. (2007).
Reviewer, Ad Hoc Reviewer, Society for Case Research. (2007).

Director, American Production and Inventory Control Society, Grand Rapids, MI. (September 2006 - May 2007).

Public Service
Member, Big Rapids PTO, Big Rapids, MI. (November 2016 - Present).
Track Organizer, Boyne Mountain Student Tour. (February 2010).
Training, Bohning Archery. (January 2007 - May 2007).
Auditing of quality systems, Wolverine World Wide, Big Rapids and Rockford, MI. (September 2006 - May 2007).

Training, Tubelinte, Inc. (2003).

Consulting
Academic, McGraw Hill. (November 2015 - July 2017).
For Profit Organization, Crystal Mountian, Thompsonville, MI. (January 2016 - February 2017).
For Profit Organization, Barton Melloy, Grand Rapids. (August 2015).

For Profit Organization, Caberfae Peaks Ski & Golf Resort. (August 2011 - December 2011).
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For Profit Organization, Bohning Archery. (January 2007 - May 2007).
For Profit Organization, Wolverine World Wide, Rockford, mi. (September 2006 - May 2007).
For Profit Organization, Hayworth, Big Rapids. (September 2005 - May 2006).

For Profit Organization, Tubelite, Inc., Reed City, MI, US. (September 2003 - December 2003).

Awards and Honors

Service, Professional

Ten year Service Award, American Association of Operations Management (APICS). (December 2007).
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Dr. Alexander Manga
Ferris State University
COB - Management
(231) 591-2972
Email: AlexanderManga@ferris.edu

Education
PhD, Western Michigan University, 2016.
Major: Organizational Evaluation
Supporting Areas of Emphasis: Behavioral Evaluation
Dissertation Title: CROWDSOURCED PRODUCT REVIEWS: A STUDY OF EVALUATION STANDARDS USED
MBA, Western Michigan University, 2002.
Major: Finance
Dissertation Title: Impact of China's Labor on Plastics Globalization
BS, Western Michigan University, 1992.

Major: General Studies
Supporting Areas of Emphasis: MBA Prep (After transfer from EMU Plastics Eng.)

Professional Positions
Academic - Post-Secondary
Director MBA, Ferris State University. (May 2016 - Present).
Assistant Professor, Ferris State University. (August 2015 - Present).
MBA Director, Western Michigan University. (July 15, 2010 - November 20, 2012).
Professional
Regional Sales and Business Dev Mgt, N.A. Automotive. (November 2012 - August 2015).
Dir Marketing Sales co-owner, 50cc Parts.com. (June 2003 - April 2007).
VP Business Development, CMI Inc. (December 15, 1999 - September 1, 2003).

Sales Management, Milacron Inc/DME DIV. (October 1988 - November 1999).

Professional Memberships

America Evaluation Association. (September 7, 2010 - October 30, 2020).

Development Activities Attended
Workshop, "Making courses accessible in Blackboard," FCTL, Big Rapids, MI. (August 7, 2017 - August 12, 2017).
Faculty Fellowship, "Junior Faculty Fellows Program," FCTL, Big Rapids, MI. (November 28, 2016 - August 10, 2017).
Workshop, "Reflecting on your teaching practice," FCTL, Big Rapids, MI. (April 14, 2016).
Workshop, "Socratic Questioning: Developing students critical thinking," FCTL, Big Rapids, MI. (January 21, 2016).
Workshop, "The teacher scholar model," FCTL, Big Rapids, MI. (December 3, 2015).
Tutorial, "One on one with Jackie," Big Rapids, MI. (November 30, 2015).
Workshop, "Navigating the tenure reappointment process," FCTL, Big Rapids, MI. (November 19, 2015).
Workshop, "Reflection and Application," FCTL, Big Rapids, MI. (November 12, 2015).
Workshop, "Teaching underprepared students," FCTL, Big Rapids, MI. (October 15, 2015).

FCTL Transition Program, "Learner-Centered Teaching." (September 10, 2015).

Workshop, "Teaching and inclusive and engaged university community," FCTL, Big Rapids, MI. (September 10, 2015).

Tutorial, "One on One with Jackie," Big Rapids, Mi. (August 31, 2015).
New Faculty Orientation, "Charting the Right Course," FSU. (August 19, 2015).
New Faculty Orientation, "Creating a Truly Diverse University." (August 19, 2015).

New Faculty Orientation, "The Students in My Classes." (August 19, 2015).
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New Faculty Orientation Week, "Elements of a Learner Centered Syllabus," FSU. (August 18, 2015).
Workshop, "Blackboard Basics Phase 1," FCTL, Big Rapids, Mi. (August 7, 2015).

Workshop, "BlackBoard Collaboration Phase 2," FCTL, Big Rapids, MI. (August 7, 2015).
Teaching

Teaching Experience
Ferris State University
BUSN 3750, Business Process Productivity, 1 course.
BUSN 499, Integrating Experience, 7 courses.
MGMT 2750, Analytical Foundations, 3 courses.
MGMT 301, Applied Management, 3 courses.
MGMT 447, Business Ethics-Social Responsibility, 3 courses.
MGMT 488, Adv Management Cases-Problems, 13 courses.
MGMT 4990, Strategic Management, 1 course.
STQM 646, Research Methodologies, 3 courses.

Directed Student Learning

Directed Individual/Independent Study. (August 15, 2017 - Present).
Advised: Stephanie Ramdas

Awards and Honors

Outstanding Service to Students, College of Business. (April 25, 2017).
SCHOLARSHIP AND Research

Presentations Given

Manga, A. (Author), Davidson, T. (Author), French, S. (Author & Presenter), AEA Annual Conference, "Using Empowerment to spur
innovation," Western Michigan University, San Antonio. (October 18, 2011).

Research in Progress

"Determining if Empowerment can spur innoavtion outcomes" (On-Going).
After conducting a meta-analysis of 113 studies, we were able to answer key research questions; Does Empowerment have a
relationship to innovation. Does Empowerment lead to increased levels of innovation.

"Does Crowdsourced Reviews Adhere to the JSCEE Program Evaluation Standards" (Writing Results).
This study seeks to determine if crowdsourced product reviews are being performed at a standard that reflects the standards and rigor
of the evaluation industry.

"Understanding the Barriers to a Healthy Lifestyle" (Writing Results).

This study sought to determine what barriers exist in living a healthy lifestyle in accordance to the five domains proscribed by
lifestyle.org

Service

University Service
Student Org Advisor (Non-Professional Org), Men's Club Baseball. (September 1, 2016 - Present).
Committee Member, College Curriculum Committee. (September 1, 2016 - September 1, 2017).
Committee Member, Management Team Hiring Committee. (September 1, 2016 - September 1, 2017).
Committee Member, University Graduate and Professional Council. (September 1, 2016 - September 1, 2017).
Student Org Advisor (Non-Professional Org), Woman's Rugby -Club. (September 1, 2016 - May 15, 2017).

Hitting and infielders coach, Woman's Varisty Softball. (December 15, 2016 - April 30, 2017).

Consulting
Academic, New Generations Medical, Toldeo Ohio. (June 2016 - September 2016).
For Profit Organization, NW Ohio Partners In Womans Health, Toledo, OH. (June 1, 2015 - April 30, 2016).

Development of evaluation instruments, Stryker Medical, Kalamazoo, MI. (January 15, 2011 - April 30, 2011).
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Dr. David Marion Ph.D.
Ferris State University
COB - Management
(231) 591-3164
Email: DavidMarion@ferris.edu

Education

Certificate, Kepner-Tregoe, 2017.
Major: Critical Thinking

Certificate, 2016.
Major: Train the Trainer

Certificate, PMI International, 2007.

PhD, University of Toledo, 2006.
Major: Manufacturing Management with Engineering

Dissertation Title: The Antecedents and Consequences of a Strategic Orientation Leading to Innovation, Organizational Structure and

Competitive Advantage

MS, University of Toledo/Kettering, 2004.
Major: Manufacturing Management with Engineering

BME, University of Toledo, 2001.
Major: Mechanical Engineering

Professional Positions
Academic - Post-Secondary
Professor, Ferris State University. (August 2012 - Present).
Associate Professor, Ferris State University. (August 2009 - August 2012).
Assistant Professor, Ferris State University. (August 2006 - August 2009).
Professional

Maintenance Supervisor, General Motors Corporation. (May 2000 - August 2001).

Accessories Engineer (contract), Mazda Corporation. (March 1999 - January 2001).

Design Engineer (contract), Plastics Technologies. (March 1996 - January 1999).

Project Manager, Modern Tools, Inc. (August 1993 - February 1996).

Licensures and Certifications
Project Management Professional, PMI. (January 2013 - December 2013).
Project Management Professional, PMI. (January 2012 - December 2012).
Project Management Professional, PMI. (January 2011 - December 2011).
Project Management Professional, PMI. (January 2010 - December 2010).
Project Management Professional, PMI. (January 2009 - December 2009).
Project Management Professional, PMI. (January 2008 - December 2008).

Project Management Professional, PMI. (June 2007 - May 2008).

Professional Memberships
Academy of Management.
APICS.
Decision Sciences.
Member, Institute of Industrial Engineers. (August 2014 - Present).
WMPMI. (December 2007 - Present).

Member, Southern Management Association. (June 2009 - June 2010).
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Development Activities Attended

Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2017 - December 2017).
Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2016 - December 2016).
Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2015 - December 2015).

Conference Attendance, "lIE Engineering Lean Six Sigma Conference 2015," IIE, Atlanta, Georgia, USA. (September 30, 2015 - October 2,
2015).

Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2014 - December 2014).

Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2013 - December 2013).

Conference, "Lean Accounting Summit," Lean Accounting Association, Orlando, Florida, USA. (October 17, 2013 - October 21, 2013).
Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2012 - December 2012).

Conference Attendance, "Meetings," Project Management Institute, Grand Rapids, MI, US. (January 2011 - December 2011).
Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2011 - December 2011).

Conference Attendance, "Meetings," Project Management Institute, Grand Rapids, MI, US. (January 2010 - December 2010).
Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2010 - December 2010).

Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2010 - December 2010).

Conference Attendance, "ACBSP Conference for accreditation," ACBSP, Los Angeles, California, USA. (June 24, 2010 - June 29, 2010).
Continuing Education Program, "Leadership Class," Michigan State University, Lansing, MI, USA. (May 6, 2010 - May 7, 2010).

Conference Attendance, "Midwest Decision Sciences," Decision Sciences, University of Toledo, Toledo, Ohio, USA. (April 22, 2010 - April
24,2010).

Conference Attendance, "Meetings," Project Management Institute, Grand Rapids, MI, US. (January 2009 - December 2009).
Regular Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2009 - December 2009).

Workshop, "Michigan Quality Council," Baldrige, Howell, MI, USA. (September 23, 2009).

Conference Attendance, "ACBSP Conference for accreditation,” ACBSP, San Antonio, Texas, USA. (June 25, 2009 - June 29, 2009).

Continuing Education Program, "Innovation," Orion Group/Michigan State University, Lansing and Grand Rapids, MI, USA. (May 27, 2009 -
May 28, 2009).

Continuing Education Program, "Process Mapping," Orion Group/Michigan State University, Lansing and Grand Rapids, MI, USA. (April 28,
2009 - April 29, 2009).

Conference Attendance, "NC State Undergraduate Assessment Symposium," NC State, Durham, North Carolina, USA. (April 23, 2009 -
April 26, 2009).

Conference Attendance, "Midwest Decision Sciences," Decision Sciences, Miami University, Miami, Ohio, USA. (April 15, 2009 - April 18,
2009).

Workshop, "Michigan Quality Council," Baldrige, Howell, MI, USA. (March 11, 2009 - March 12, 2009).

Conference Attendance, "Meetings," Project Management Institute, Grand Rapids, MI, US. (January 2008 - December 2008).
Ongoing Meetings, "APICS," APICS, Grand Rapids, MI, USA. (January 2008 - December 2008).

Seminar, "Green Belt Training," SteelCase University, Grand Rapids, MI, USA. (September 29, 2008 - November 17, 2008).

Conference Attendance, "Lilly Conference," International Teaching and Learning Institute, Traverse City, MI, USA. (September 19, 2008 -
September 21, 2008).

Conference Attendance, "NC State Undergraduate Assessment Symposium," NC State, Durham, North Carolina, USA. (April 25, 2008 -
April 28, 2008).

Conference Attendance, "Midwest Decision Sciences," Decision Sciences, Penn State Eire, Erie, Pennsylvania, USA. (April 16, 2008 - April
19, 2008).

Workshop, "Class Trip to Burke Porter Machinery," Burke Porter Machinery/Skytron, Grand Rapids, MI, USA. (April 11, 2008).
Workshop, "Class Trip to Skytron," Ferris/Skytron, Grand Rapids, MI, USA. (March 28, 2008).

Conference Attendance, "Supply Chain Management," APICS/SteelCase University, Grand Rapids, MI, USA. (March 19, 2008).
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Continuing Education Program, "Michigan Quality Council," Baldrige, Howell, MI, USA. (March 10, 2008 - March 12, 2008).
Workshop, "Class Trip to Johnson Controls," Ferris/Johnson Controls, Holland, MI, USA. (March 6, 2008).

Workshop, "Class Trip to Inwin Seating," Ferris/Inwin Seating, Grand Rapids, MI, USA. (February 28, 2008).

Conference Attendance, "APICS Student Case Competition," APICS, Chicago, lllinois, USA. (February 15, 2008 - February 16, 2008).
Workshop, "Class Trip to Gentex," Ferris/Gentex, Holland, MI, USA. (February 8, 2008).

Conference Attendance, "Meetings," APICS, Grand Rapids, MI, US. (2007).

Conference Attendance, "Meetings," Project Management Institute, Grand Rapids, MI, US. (2007).

Seminar, "Professional Development Day for Project Management Institute,” Holland, MI, US. (2007).

Conference Attendance, "Decision Sciences," Decision Sciences, Pheonix, Arizona, USA. (November 16, 2007 - November 20, 2007).
Workshop, "Project Management Day," PMI Institute local chapter, Grand Rapids, MI, USA. (October 8, 2007).

Workshop, "MQC Site Visit," Baldrige/MQC, Detroit, MI, USA. (June 17, 2007 - June 22, 2007).

Workshop, "Class Trip to Johnson Controls," Ferris/Johnson Controls, Holland, MI, USA. (June 14, 2007).

Workshop, "Michigan Quality Council," Baldrige, Ann Arbor, MI, USA. (May 4, 2007).

Conference Attendance, "Midwest Decision Sciences," Decision Sciences, Northern lllinios University, Chicago, lllinios, USA. (April 12,
2007 - April 14, 2007).

Workshop, "Michigan Quality Council," Baldrige, Ann Arbor, MI, USA. (March 21, 2007 - March 22, 2007).

Continuing Education Program, "PMP Training Camp," Project Management Training Insitute, Southfield, MI, USA. (December 17, 2006 -
December 21, 2006).

Teaching

Teaching Experience

Ferris State University
BUSN 499, Integrating Experience, 27 courses.
MGMT 370, Quality-Operations Mgmt, 3 courses.
MGMT 402, Six Sigma Process Management, 4 courses.
MGMT 422, Cost Mgmt. for Lean Systems, 4 courses.
MGMT 746, Business Strategy & Innovation, 3 courses.
MGMT 751, Lean Six Sigma, 1 course.
MGMT 753, Lean Cost Managment, 1 course.

Non-Credit Instruction
Guest Lecture, FSU, 10 participants. (February 2015).

Guest Lecture, COB Management Department, 25 participants. (August 2010).

Directed Student Learning

Directed Individual/Independent Study. (January 2017 - May 2017).
Advised: Khalid Alshamrani, Megan Cameron, Leanne Leuthard, Austin Los, Monica VandenBerg

Directed Individual/Independent Study. (August 2015 - December 2015).
Advised: Joshua Baird, Joe Dockery, Dakota Dotson, Zackery Place, Benjamin Roels

Lean course, "Six Sigma." (August 31, 2015 - December 12, 2015).
Advised: Dakota Dotson

Directed Individual/Independent Study. (May 2015 - June 2015).
Advised: Mabel Acosta, Kelly Davis, Patrick Sheldon

Directed Individual/Independent Study. (August 2014 - December 2014).
Advised: Logan England, Andrea Kriz

Directed Individual/Independent Study, "Six Sigma for Operations." (June 2014 - July 2014).
Advised: Alisa Dyroo, Mona Adronski

Directed Individual/Independent Study. (May 2014 - June 2014).
Advised: Kollin Bergeron, Alisa Deroo, Taryn Laverdiere

Directed Individual/Independent Study. (January 2014 - May 2014).
Advised: Mona Alaskandrani
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Directed Individual/Independent Study, "Project Management." (August 2012 - December 2012).
Advised: Katie O'Briant, Johnathan Wybo

SCHOLARSHIP AND Research

Published Intellectual Contributions
Other

Marion, D. (in press). Six Sigma. MBA Program.

Marion, D. (in press). Lean Cost Management. MBA Program.

Marion, D. (in press). Strategy and Innovation. MBA Program.

Marion, D. (in press). Lean Six Sigma. Course in Lean Certificate.

Marion, D. (in press). Cost Management for Lean Systems.

Eshbach, L., Marion, D., Lyman, S. B. (2013). Operations and Supply Management Major Modifications. The Operations and Supply
Management (OSM) program was reviewed during the 2012-13 APR cycle. Several suggestions from our advisory board and the APR
committee were provided during the process. It was recommended that we review our program against the benchmark programs in the
state, redesign where appropriate and look at ways to successfully promote our program.  The revisions included a lean systems
focused curriculum. The MGMT 432 (Lean Logisitics and Supplier Development) new course was included in the proposal. The course
will be offered during Spring 2014 semester..

Marion, D. (in press). Six Sigma Process Management.

Eshbach, L., Marion, D. (2012). Lean Systems Certificate. The Lean Systems certificate specifically integrates the Lean concepts (process
efficiency), Six Sigma (process quality), and leadership techniques (employee centric) to assist the organization in achieving and
sustaining optimal employee and organization/operational performance. Two new courses were developed as part of the proposal -

MGMT 402 (Six SigmaProcess Management) and MGMT 412 (Lean Culture and Skills Development). These courses were
successfully offered during Spring 2013 semester..

Presentations Given
Marion, D. M., Shanghai Delegate, "Lean Techniques," Ferris State University, Flite. (September 28, 2017).

Eshbach, L., Marion, D., "Lean Tools and Applications for Information Technology," FSU Information Technology Department, Big Rapids,
MI. (January 26, 2017).

Marion, D. M., Faculty Presentation, "What effect does gasoline have on our economy?," Ferris State University, COB. (February 5, 2015).

Marion, D. (Author & Presenter), Alspach, S. (Author & Presenter), MacEachron, S. (Author & Presenter), Lilly Conference, "I Can See You
and/but You Can’t Hide”: Differences and Challenges in Teaching the Same Course in both Face-to-Face and Fully Online Formats,"
Traverse City Michigan. (November 2012).

Marion, D. (Author & Presenter), ACBSP conference, "What is Assessment Doing for Us?," ACBSP, Los Angeles, CA. (June 26, 2010).

Marion, D. (Author & Presenter), Midwest Decision Sciences, "Factors Influencing the Adoption of Lean Techniques," Midwest Decision
Sciences, Toledo, OH. (April 23, 2010).

Marion, D. (Author), Academy of Management, "Evidence of Managerial Malpractice: An empirical Study," Academy of Management,
Chicago, IL. (August 2009).

Marion, D. (Author & Presenter), APICS Grand Rapids, "Innovation Management," APICS Grand Rapids, Grand Rapids, MI. (April 2009).
Marion, D. (Author), Midwest Decision Sciences, "how Negotiation Strategies Effect Suppier Relations," Erie, PA. (April 16, 2008).
Marion, D. (Presenter), Statistics Club, "Presentation for Statistics Club." (2007).

Marion, D. (Author & Presenter), Midwest Decision Sciences, "Strategic Organization in Small Business that Leads to a Competitive
Advantage.," Chicago, IL. (June 2007).

Marion, D. (Author & Presenter), Lim, J. (Author & Presenter), Jeong, J. S. (Author & Presenter), DSI National Conference, "An Integrated
Conceptual Model of B2B E-Commerce Adoption Intention,” DSI, San Fransisco, CA, US. (November 2005).

Marion, D. (Author & Presenter), DS| National Conference, "Manufacturing verseus Design Dominance in the New Product Development
Process," DSI, San Fransisco, CA. (November 2005).

Marion, D. (Presenter), Lim, J., Hawaii International Conference on Business, "A Study of the Relationship Between Market Orientation and
Strategic Orientation," Wakiki, Hawaii. (April 2005).

Marion, D. (Author & Presenter), Midwest Decision Sciences, "Computer Integrated Systems and Inter-Organizational Systems Effect on
New Product Development," Toledo, OH. (April 2005).
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Marion, D. (Author & Presenter), Liao, K. (Author & Presenter), Lim, J. (Author & Presenter), Midwest Decision Sciences, "Degree of
Outsourcing in Prototyping Function in Global Supply Chain Management," Toledo, OH. (April 2005).

Marion, D. (Author & Presenter), DSI National Conference, "A Strategic Profile for Service Firms," DSI, Boston, MA, US. (November 2004).

Marion, D. (Author & Presenter), DS| National Conference, "Virtual Teams: Allocentrism or Idiocentrism? Which Will Perform Better in a

Computer-Mediated Environment?," DSI, Boston, MA, US. (November 2004).

Marion, D. (Author & Presenter), Midwest Decision Sciences, "Will Vendor Selection Go the Way of E-Procurement?," Cleveland, OH. (April

2004).

Media Contributions

TV

FSU TV. (April 2010).

Contracts, Grants and Sponsored Research

Contract

Marion, D., "Human Resource Survey," Sponsored by Whirlpool Corporation, Private. (April 2009 - August 2015).

Grant

Marion, D., "What Can LEAN Do For Us?," Ferris State University, $2,500.00. (2007).

Research in Progress

"Lean Adoption" (On-Going).
This is ongoing from previous work as each year | survey the same group to build longitudinal data.

"Managerial Malpractice" (On-Going).
Continued from previous paper completed with the Gilleys. Paper was submitted and rejected with conditions, looking to rewrite.

"The Focus of Lean Adoption" (On-Going).
Research is developing from the work with Whirlpool Corporation into what promotes the adoption of Lean practices.

Service

University Service

Committee Member, Standard and Policy Committee. (August 2017 - Present).
Committee Member, Faculty Senate. (April 2015 - Present).

Student Org Advisor (Professional Org), APICS. (February 2015 - Present).
Committee Chair, Tenure for COB MGMT. (August 2013 - Present).

Committee Member, UCC. (August 2013 - Present).

Committee Member, APR. (September 2016 - May 2017).

Committee Member, FFA Executive Board. (May 2012 - October 2016).

Sole operator of position, SMA. (September 2012 - July 2016).

Committee Member, College Cirricculum Committee. (August 2015 - May 2016).
Committee Member, College Cirricculum Committee. (August 2014 - May 2016).
Committee Member, VP of HR hiring committee. (February 2016 - March 2016).
Committee Chair, Hiring Committee. (September 2014 - June 2015).

Committee Chair, CCC. (August 2014 - May 2015).

Committee Member, Faculty Senate member. (August 2011 - May 2015).
Committee Member, University Senate. (August 2010 - May 2015).

Committee Chair, Hiring Committee. (January 2015 - April 2015).

Committee Member, Tenure/Promotion. (October 2014 - February 2015).

Committee Member, College Cirricculum Committee. (August 2013 - May 2014).
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Vice President, University Senate. (May 2013 - May 2014).

Committee Member, Executive Senate. (August 2011 - May 2013).

Committee Chair, COB Assessment Committee. (November 2008 - May 2013).
Committee Chair, APR. (March 2012 - September 2012).

Committee Chair, Standard and Policy Committee. (August 2011 - July 2012).
Committee Member, Executive Senate. (August 2010 - July 2011).

Committee Member, Faculty Senate member. (August 2010 - July 2011).

Committee Member, Standard and Policy Committee. (August 2010 - July 2011).

Aid faculty with assessment, COB Assessment Mentor. (September 2010 - May 2011).
Chairperson, Athletic Advisory Committee. (September 2007 - September 2010).
Committee Member, Energy Conference Steering Committee. (September 2009 - August 2010).
Committee Member, Faculty Senate member. (August 2009 - July 2010).

Committee Member, AAAC Committee. (September 2007 - May 2010).

Accreditation movement. (2007 - 2008).

Committee Member, College of Business Core Committee. (2006 - 2007).

Attendee, Meeting, Honors Dinner. (2006 - 2007).

Professional Service

Reviewer, Conference Paper, Southern Management Association. (2015).
Reviewer, Conference Paper, Academy of Management. (2014).
Reviewer, Conference Paper, Academy of Management. (2013).
Reviewer, Conference Paper, National DSI Conference. (2011).
Reviewer, Conference Paper, National DSI Conference. (2010).
Reviewer, Conference Paper, National DSI Conference. (2009).
Chairperson, Midwest DSI Conference. (April 2009).

Reviewer, Conference Paper, National DSI Conference. (2007).

Reviewer, Book, Project management text. (2007).

Public Service
Board Member, Rockford Community Swim Team, Rockford, Michigan. (March 2010 - May 2016).
Committee Member, Habitat for Hummanaity, Big Rapids, Michigan. (November 2012 - June 2014).
Chairperson, Rockford Parent Booster Organization, Rockford, Michigan. (August 2009 - August 2010).
Treasurer, Rockford Parents Swim Association, Rockford, Michigan. (March 2008 - March 2010).
Reader/Discussant, 4th Grade Classes. (2007).
Reader/Discussant, 4th Grade Classes. (2007).

Judge, Stanwood School Innovation Day, Stanwood, MI. (2007).

Consulting
Academic, Spectrum Health Big Rapids and Reed City, Big Rapids and Reed City. (May 2016 - Present).
For Profit Organization, Haworth Corporation, Big Rapids MI. (March 20, 2014 - Present).
For Profit Organization, WW Williams, Columbus, Ohio. (July 14, 2016 - September 8, 2016).

For Profit Organization, Whirlpool Corporation, All Physical Plants. (May 2015 - July 2015).



For Profit Organization, Whirlpool Corporation, All Physical Plants. (June 2014 - November 2014).
For Profit Organization, Whirlpool Corporation, All Physical Plants. (June 2013 - November 2013).
For Profit Organization, Whirlpool Corporation, All Physical Plants. (June 2012 - November 2012).
For Profit Organization, Whirlpool Corporation, All Physical Plants. (June 2011 - November 2011).

For Profit Organization, Whirlpool Corporation, All Physical Plants. (June 2010 - November 2010).

For Profit Organization, Whirlpool Corporation, Benton Harbor. (May 2009 - October 2009).
For Profit Organization, Dana Corporation. (2003).
Awards and Honors

Service, University

COB Award for faculty Engagement, COB. (April 26, 2016).
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Dr. Carol L. Rewers Dr.
Ferris State University
COB - Management
(231) 591-2447
Email: CarolRewers@ferris.edu

Education

PhD, Capella University - College of Business, 2007.
Major: Organization and Management

MS, Michigan State University, 1992.
Major: Labor and Industrial Relations

MS, Western Michigan University, 1989.
Major: Public Health Administration

BS, Ferris State University, 1986.

AAS, Ferris State University, 1985.
Major: Nursing

Professional Positions
Academic - Post-Secondary
Associate Professor, Ferris State University. (August 2012 - August 2014).
Assistant Professor, Ferris State University. (August 25, 2008 - August 2012).
Assistant Professor, Davenport University. (August 2007 - August 2008).

Adjunct faculty and full-time temporary positions in the School of Allied Health and College of Business., Ferris State University. (August
2002 - May 2005).

Adjunct Faculty, Lansing Community College, Health Careers Department. (April 1989 - January 1991).
Professional
Assistant Vice President & Interim V.P., Patient Care Services Operations, Sparrow Health System. (March 1998 - August 2002).

Department Manager, Women's Pavilion, Sparrow Health System. (March 1995 - August 2002).

Clinical Director of Medical and Oncology Services/Patient Care Director, Middle Tennessee Medical Center. (March 1994 - March 1995).

Assistant Department Manager - Women's Pavilion, Sparrow Hospital. (September 1992 - February 1994).
Data Manager - Department of Medicine, Michigan State University. (September 1989 - June 1992).
Director of Professional Services, Upjohn Healthcare Services. (May 1988 - May 1989).
Staff Nurse - Medical Unit and Intensive Care Units, Ingham Medical Center. (June 1986 - 1988).

Other

Professor, Ferris State University. (August 2014 - Present).

Licensures and Certifications

CPR AED Certificate. (October 2015 - Present).

Professional Memberships
Society for Human Resource Management. (2009 - Present).
Academy of Management. (September 2008 - Present).
Institute for Supply Management. (September 2008 - Present).
Mecosta Osceloa Human Resource Management Association. (2010 - 2016).
Society of Case Research. (2010 - 2013).
American College of Healthcare Executives. (2004 - 2010).

American Society of Public Administrators. (2002 - 2004).
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American Organization of Nurse Executives. (2001 - 2002).

Michigan Organization of Nurse Executives. (1999 - 2002).

Development Activities Attended
Continuing Education Program, "CPR & AED Re-Certification," American Red Cross, Big Rapids, MI. (April 3, 2018).
Continuing Education Program, "First Aid Re-Certification," American Red Cross, Big Rapids, MI. (April 3, 2018).
Conference Attendance, "MIOSHA Record Keeping and Costs of Injury,” State of Michigan, Midland, Michigan, US. (March 13, 2018).

Conference Attendance, "Supervisor's Role in Safety and Health Training," State of Michigan: MIOSHA, Lansing, Michigan, US. (February
27,2018).

Conference Attendance, "MIOSHA- General Industry Training," State of Michigan, Cadillac, Ml, US. (January 30, 2018 - February 1, 2018).
Seminar, "MIOSHA - When MIOSHA Enforcement Visits," State of Michigan, Traverse City, MI, US. (January 2018).

Workshop, "Open Educational Resources (OERs)," FCTL, Big Rapids, Michigan, U.S. (September 26, 2017 - December 14, 2017).
Seminar, "Active Shooter Safety Training," MIOSHA/Kent Country Club, Grand Rapids, Michigan. (May 9, 2017).

Conference Attendance, "Lilly Conference," Traverse City, Michigan. (October 2015).

Workshop, "Learning Community: Banner HR," FSU. (September 30, 2014).

Workshop, "West Michigan Total Internship Management Workshop," Grand Rapids, MI. (May 22, 2014 - May 2014).

Conference Attendance, "HR Day Professional Networking Conference," Michigan Society For Human Resource Management. (June
2013).

Conference Attendance, "MBAA International Conference," Chicago, I, USA. (March 2012 - 2012).

Conference Attendance, "MiBug- A Collaborative Group For Michigan Blackboard Users." (April 2012 - 2012).
Conference Attendance, "Spring Learning Institute." (April 2012 - 2012).

Seminar, "Blackboard 9.1 Phase | & Il Training." (August 2012 - 2012).

Quality Matters Training Course. (September 2012 - November 2012).

Conference Attendance, "Professional Career & Leadership Conference." (September 28, 2011 - 2011).
Workshop, "McGraw Hill Connect/FSU Training," McGraw Hill. (December 8, 2011 - 2011).

"American Red Cross CPR & AED Re-Certification." (November 2011).

"Blackboard- Learn Training -6 Hr. Training." (November 2011).

"McGraw Hill Connect Training." (September 2011).

"Spring Learning Institute." (April 2011).

"Society of Case Research - Summer Case Writing Workshop," Hanover, Indiana. (July 2010).

"Scholarship of Teaching and Learning Academy & SOTL Initiative.," FCTL, Ann Arbor, Michigan. (May 2010).
"Dr. Rochona Majumdar, India as an Emerging World Power.," FSU - Globalization Committee. (April 15, 2010).
"Kun Shik Cho — Former President & CEO — Hyundai Globalization Presentation,," FSU - Globalization Committee. (April 14, 2010).
"Globalization & Manufacturing Presentation," FSU - Globalization Committee. (January 14, 2010).
"Participated in Jossey-Bass OTL Conference," FSU- FCTL. (October 7, 2009).

"Digital Measures Workshop." (September 29, 2009).

"Course-Mapping Workshop, COB." (August 2009).

"New Faculty Advising Workshop," FSU, Big Rapids, MI, USA. (July 22, 2009).

New Faculty Transition Programs, "Multiple Programs 2008-2009," FSU, Big Rapids, MI, USA. (August 2008 - April 2009).
"New Advisor Training," FSU, Big Rapids, MI, 49307. (April 28, 2009).

"Spring Learning Institute." (March 2009).

97



Grant and Research Education Series, 2008-2009, "Multiple Sessions -Grant and Research Education Series, 2008-2009," FSU, Big
Rapids, MI, USA. (September 2008 - March 2009).

"FerrisConnect Online Training," FSU, Big Rapids, MI, USA. (2008).
"Six Sigma Training," Ice Mountain, Stanwood, MI, US. (2005).
Conference Attendance, "Legal Mandates - HIPPA." (2003).

"Grant Writing Seminar." (2003).

Awards and Honors
Sparrow Nurse Manager of the Year, Sparrow Hospital. (2002).
Leadership Recognition, Gallup Survey. (2001).
Associate of the Month. (June 1997).

Nurse of the Year Nomination, Ingham Medical Center. (1988).
Teaching

Teaching Experience
Ferris State University
MGMT 370, Quality-Operations Mgmt, 12 courses.
MGMT 373, Human Resource Management, 15 courses.

MGMT 385, Recruitment and Selection, 8 courses.
MGMT 491, Management Internship, 4 courses.

SCHOLARSHIP AND Research

Published Intellectual Contributions
Conference Proceedings
Rewers, C. L. (2013). GEO Group, Inc. North Lake County Correctional Facility. Chicago: Society of Case Research.

Rewers, C. L., Brotherton, T. (2012). Strike or No Strike? Negotiating a Faculty Labor Contract - From Management's Perspective During
Tough Economic Times - a Management's perspective. SCR Winter Conference proceedings.

Other
Lyman, S. B., Rewers, C. L. (2006). ISO 9000 and Supplier Ethics. MBAA Conference.
Refereed Journal Articles

Brotherton, T., Rewers, C. L. (2013). Strike or No Strike? Negotiating a University Labor Contract - During Tough Economic Times. Journal
of Critical Incidents, 6.

Brotherton, T., Rewers, C. L. (2011). PlanetHospital.com - Medical Tourism Website at a Crossroad. Annual Advances in Business Cases.

Brotherton, T., Rewers, C. L. (2011). Strike or No Strike? Negotiating a Faculty Labor Contract - From Management's Perspective During
Tough Economic Times. SCR Winter Conference proceedings.

Brotherton, T., Rewers, C. L. (2009). PlanetHospital.com - Medical Tourism Website at a Crossroad.

Presentations Given

Rewers, C. L. (Author & Presenter), Society for Case Research -Co-Author & Presentator, "Survey of SCR Membership Report & Future
Data Collection,"” Chicago. (2012).

Rewers, C. L., Society for Case Research - Session Discussant, "The $600 Billion Bailout; HTC Buidling Competitive Advantage in the
Mobile Handset Business." (2012).

Rewers, C. L., Society for Case Research - Session Chair, "Am | Truly Self-Employed? Barry Minkow Insider Trading Fraud. Drinks to Die
For," Chicago. (March 2012).

Rewers, C. L., Society of Case Research - Annual Conference, "GEO Group," Chicago. (March 2012).

Rewers, C. L., Society for Case Research - Discussant, "HIPPA Exposure; What kind of discipline and follow up training is apprpriate for fire
fighters; etc.," Chicago. (March 2012).

Rewers, C. L. (Presenter), Mecosta Osceola Human Resource Association, "Understanding Student Internships." (January 2012).

Rewers, C. L., MBAA, "Presentation - Reviewer," SCR, Chicago, IL. (March 24, 2011).
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Rewers, C. L., Case Discussant- SCR, "Reviewer and Case Discussant,” SCR, Hanover Indiana. (July 17, 2010).
Rewers, C. L., Society of Case Research - Summer Workshop, "PlanetHospital.com," SCR, Hanover Indiana. (July 16, 2010).

Rewers, C. L., MBAA - Presentor, "Using Cases as Online Teaching Tools: Do’s and Don’ts from the Trenches," SCR, Chicago, lll. (March
26, 2010).

Rewers, C. L., MBAA, "Society of Case Research Board Mtg. Developed and co-presented a 2012 Conference Proposal," SCR, Chicago,
lll. (March 24, 2010).

Rewers, C. L., COB Colloquium, "Promoting the Integration of Theory and Practice: Classroom Exercises that Cultivate Student Learning.,"
COB, COB. (November 5, 2009).

Rewers, C. L., Lilly North Conference, "Promoting creativity in the classroom - What does "Hot Wheels" have to do with business layout
design strategies?," FCTL, Traverse City. (September 25, 2009).

Rewers, C. L., Lilly North Conference, "Utilizing government resources to enhance the learning outcomes for Human Resource students that
support effective business practices," FCTL, Traverse City. (September 25, 2009).

Rewers, C. L. (Author & Presenter), Lyman, S. B. (Author & Presenter), MBAA 2006 Conference, "ISO 9000 and Supplier Ethics," MBAA,
Chicago, IL. (March 2006).

Lyman, S. B. (Author & Presenter), Rewers, C. L. (Author & Presenter), BHAA, Business and Health Adminstration Association, "Moral and
Ethical Considerations Assocated with Safeguarding the Public's Interest in Medical error Cases," MBAA, Chicago, IL. (March 2006).

Rewers, C. L., Backpack to Briefcase Conference, "Motivational Speaker," FSU. (2002).

Contracts, Grants and Sponsored Research
Grant

Rewers, C. L., "MIOSHA Training," Sponsored by Faculty Development Grant, Ferris State University, $1,292.00. (January 10, 2018 -
January 2019).

Rewers, C. L., "Faculty Center for Teaching and Learning," Sponsored by Ferris State University, Ferris State University, $800.00. (October
2015).

Rewers, C. L. (Principal), "Academic Service Learning Project," Sponsored by Experential Learning Grant, Ferris State University, $200.00.
(September 2014 - May 2015).

Rewers, C. L. (Principal), Sponsored by Diversity mini grant, $4,500.00. (April 2012 - May 2013).

Rewers, C. L., "Timme Grant MBAA International Conference," Sponsored by Faculty Center for Teaching and Learning. (November 2011).
Other

Rewers, C. L., "Society of Case Research Summer Workshop," Sponsored by Timme Travel. (July 15, 2010).

Rewers, C. L., "Scholarship of Teaching and Learning Academy & SOTL Initiative," Sponsored by FCTL. (May 17, 2010).

Rewers, C. L., "9th Annual Lilly Conference," Sponsored by FCTL. (September 24, 2009).

Awards and Honors
Best Case Study for 2010-2011, Journal of Annual Advances in Business Cases. (June 2011).

Best Paper Award- 2008, Business and Health Administration Association (BHAA). (April 2008).

Research in Progress
"GEO Group, Inc. North Lake Correctional Facility’s" (Writing Results).
"Strike or No Strike: Management Perspective".

"Strike or No Strike: Negotiating a Faculty Labor Contract from a Management Perspective During Tough Economic Times".
Management perspective case study research

Service

University Service
Committee Member, Business Administration APR Program Review.
Committee Member, General Business -APR.

General Business Advisory Board Member.
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Committee Member, Human Resource APR Program Review.

Committee Member, Operations Advisory Board Member.

Committee Member, Operations Management APR Program Review.

Transfer Course Equivalency Reviewer, College of Business-Management Department. (2012 - Present).
Student Academic Advising, College of Business-Management Department. (2009 - Present).
Chairperson, Sabbatical Committee - College of Business. (September 2017 - September 2018).
Committee Member, Sabbatical Committee - University Wide. (September 2017 - September 2018).
Committee Member, HR Advisory Board Member. (2017).

Committee Member, Tenure Committee - David Brown. (September 2015 - 2017).

Committee Member, Tenure Committee - Ted Mattis. (September 2014 - 2017).

Chairperson, Human Resource -APR. (February 2017 - November 2017).

Committee Member, Sabbatical Committee. (September 2016 - August 2017).

Requested by PGM Dept to Serve as MGMT Faculty Participant, PGM - Site Visit Accreditation. (2016).
Resume Critiquing, Career Services "Coffee & Resume Critiquing”. (2014 - 2015).

Faculty Advisor, Mgmt Faculty Internship. (June 2013 - 2015).

Adjunct Faculty Reviewer, COB-Management Department. (2009 - 2015).

Student Org Advisor (Professional Org), SHRM Student RSO. (2009 - 2015).

Committee Member, Scholarship Committee. (September 2014 - May 2015).

Committee Member, Diversity Committee. (August 2014 - May 2015).

E-Board Member, Ferris Faculty Association. (September 2013 - May 2015).

Committee Member, College Curriculum Committee. (August 2012 - 2014).

Volunteer, College of Business. (2009 - 2014).

Faculty Advisor, TORCH Committee. (2011 - 2013).

Faculty Mentor, International Center: Changsha Social Work College - (May 2013).

COB Graduation Commencement Ceremonies. (2012).

Committee Member, Academic Program Review - Business Administration. (2011 - 2012).
Committee Member, Academic Program Review - Operations Management. (2011 - 2012).

Student Org Advisor (Non-Professional Org), TORCH Program. (2011 - 2012).

Committee Member, University Curriculum Committee. (August 2011 - May 2012).

Prospective Student Visit - Faculty Host. (April 2012).

COB Graduation Commencement Ceremonies. (December 2011).

Taskforce -GE Wellness Rubrics. (2011).

Academic Program Review — Human Resource Management. (2010 - 2011).

Committee Member, General Business Advisory Board Member. (2010 - 2011).

Committee Member, John P. Nelson Memorial Scholarship Committee. (2010 - 2011).

Committee Member, Senate Health and Promotions/Substance Abuse Prevention Committee. (2010 - 2011).
Student Org Advisor (Professional Org), SHRM. (2010 - 2011).

First Impressions Volunteer. (August 2011).

Committee Member, Academic Senate, FSU. (August 2009 - August 2011).
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HR Advisory Board Member. (May 2011).

Committee Member, HR Advisory Board Member. (May 2011).

Academic Program Review — General Business Associate Degree. (2010).

Committee Member, Innovative Breakthroughs Entrepreneurial Annual Scholarship Committee. (2010).
Committee Member, Management Department Newsletter. (2010).

Committee Member, Management Department Scholarship Committee Member. (2010).

Committee Member, Academic Program Review - Finance. (2009 - 2010).

Committee Member, Academic Program Review — Finance. (2009 - 2010).

Chairperson, Academic Senate Bylaw and Charter Review Committee. (2009 - 2010).

Committee Member, Douglas O. Froelich Memorial Endowment Fund Scholarship Committee. (2009 - 2010).
Committee Member, Faculty Research Committee. (2009 - 2010).

Committee Member, Finance APR Program Review. (2009 - 2010).

Committee Member, FSU’s Tot's Place Development Center. (2009 - 2010).

COB Graduation Commencement Ceremonies. (May 2010).

Attendee, Meeting, Ms. Nontombi Naomi Tutu, breakfast reception and “South Africa: Healing the Wounds of Racism” lecture. (March 2,
2010).

District Il DECA Conference Judge. (2009).
First Impressions Volunteer. (2009).
Attendee, Meeting, MISHRM. 21st Annual State Conference. (October 2009).

Committee Member, Alumni Relations Board of Directors, FSU. (2001 - 2005).

Professional Service
Reviewer, Conference Paper, Academy of Management - Reviewer & Emergency Reviewer. (2009 - Present).
Board of Advisors, Career Services - Advisory Board, Big Rapids, Michigan. (2015 - 2018).
Conference-Related, MSU - SHRM Conference, East Lansing, Michigan. (February 23, 2018).
Reviewer, Conference Paper, Academy of Management - Reviewer. (January 2018 - February 22, 2018).
Conference-Related, MIOSHA -General Industry Training, Cadillac, MI. (January 30, 2018 - February 1, 2018).
Conference-Related, MIOSHA - When MIOSHA Enforcement Visits, Traverse City, MI. (January 10, 2018).
Critical Incident Review -SCR. (March 25, 2010 - 2013).
Society of Case Research Summer Workshop Reviewer/Case Discussant. (July 17,2010 - 2010).
Academy of Management - Reviewer and Emergency Reviewer. (2009 - 2010).

Timme/Faculty Center for Teaching and Learning Grant for 9th Annual Lilly Conference on College and University Teaching, Traverse City,
Michigan. (September 24, 2009 - 2009).

Academy of Management - Reviewer and Emergency Reviewer. (2008 - 2009).

Guest Speaker, Labor Relations/Negotiations for College of Allied Health, Big Rapids, Mi. (April 2004).
Committee Member, Centerpoint Conference Planning Committee. (1997 - 2001).

Committee Member, Current and Future Concepts in Women's Health Planning Committee. (2000).

Committee Member, Oncology Conference Planning Committee. (1994).

Public Service
Helped HR with the onboarding of new summer staff., Interlochen Center for the Arts, Traverse City, Michigan. (June 12, 2017).

Student Chaperone, Big Rapids Public Schools - Soaring Eagle, Mt Pleasant, Michigan. (June 2, 2017).
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Fundraising Event Volunteer - BRMS, Big Rapids Public Schools, Big Rapids, Michigan. (May 30, 2017).

Volunteer, Riverview Elementary. (September 2014 - June 2015).

BRMS State Band Performance -Volunteer Participant. (2012).

Mecosta Osceola Intermediate School District - Mock Interviews Evaluator. (February 14, 2012 - 2012).

Riverview Elementary, Volunteer. (2012).

Organized FSU's SHRM RSO to participate in local school district mock interview, MOISD - Mock Interview - Evaluator. (2011).
Committee Member, Children's Miracle Network Planning Committee. (1999 - 2000).

Co-Chair, United Way, Planning Committee. (1998 - 2000).

Committee Member, United Way, Planning Committee. (1998 - 2000).

Consulting
Academic, Ferris Community Business Alliance, Big Rapids, MI. (October 2011 - Present).

Academic, MOHRA Meetings & Presentation, Big Rapids, MI. (September 2010 - Present).
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Dr. Kasey Short
Ferris State University
COB - Management
(231) 591-2766
Email: KaseyShort@ferris.edu

Education

PhD, Benedictine University, 2016.
Major: Leadership

MBA, Benedictine University, 2009.
Major: Business Administration

BA, Martin University, 2005.
Major: Liberal Arts

Professional Positions

Academic - Post-Secondary
Adjunct Faculty, Benedictine University. (June 2016 - September 2017).
Reviewer, Member, Academy of Management. (April 2014 - May 2014).

Professional
Director of Global Menu Strategy, McDonald's Corporation. (2015 - 2017).
Director of US Menu Innovation, McDonald's Corporation. (2009 - 2014).
Field Marketing Manager, McDonald's Corporation. (2007 - 2009).
US Marketing Manager, McDonald's Corporation. (2005 - 2007).
McDonald's Ventures Marketing Manager, McDonald's Corporation. (2005).
Account Supervisor, ARC Worldwide. (1996 - 2005).

Marketing and Communic. Supervisor, WLTh Radio Station. (1992 - 1994).

Development Activities Attended

Workshop, "Participant - Active Learning: Small Changes, Big Impact," Faculty Center for Teaching and Learning, Big Rapids, MI, United
States. (November 30, 2017).

Workshop, "Participant - Reflection and Application," Faculty Center for Teaching and Learning, Big Rapids, MI, United States. (November
2,2017).

Workshop, "Participant - Game-Based Learning," Faculty Center for Teaching and Learning, Big Rapids, MI, United States. (October 12,
2017).

Workshop, "Participant - Community Engaged Learning," Faculty Center for Teaching and Learning, Big Rapids, MI, United States.
(September 28, 2017).

Workshop, "Participant - Lerner-Centered Teaching," Faculty Center for Teaching and Learning, Big Rapids, MI, United States. (September
14,2017).

Workshop, "Participant - Grand Rapids New Faculty Training Program," Ferris State University - Grand Rapids, Grand Rapids, MI, United
States. (August 21, 2017).

New Faculty Orientation, "Participant - Ferris State New Faculty Orientation," Ferris State University, Big Rapids, MI, United States. (August
14,2017 - August 18, 2017).

Teaching

Teaching Experience

Ferris State University
BUSN 499, Integrating Experience, 2 courses.
MGMT 301, Applied Management, 4 courses.
MGMT 447, Business Ethics-Social Resp, 5 courses.
MGMT 488, Adv Management Cases-Problems, 1 course.
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SCHOLARSHIP AND Research

Presentations Given

Eshbach, L., Short, K., FSU Leadership Week, "Top 10 Leadership Skills," Center for Leadership and Academic Services, Big Rapids, M.
(November 15, 2017).

Short, K., Commit! Forum, "Architects of Culture: How Leaders Can Build Cultures that Bust through Boundaries & Drive Results.," Commit!
Forum, New York, NY. (October 2015).

Short, K., Booth, P. (Presenter), 3rd Annual Black Doctoral Network Conference, "Paying It Forward: Transforming Research into Practice.
The Corporation As Societal," Black Doctoral Network, Atlanta, GA. (September 2015).

Short, K., Emerging Paradigms in Research, "Clover Leadership: An examination of the multi-dimensional model that promotes effective
leadership," Middlesex University, Dubai, United Arab Emirates. (November 21, 2013).

Awards and Honors
Induction into International Honors Society, Sigma Beta Delta. (May 2017).

Global Student Selection into PH.D. Consortium, Academy of Management. (August 2014).

Service

University Service
Program Organizer. (2017 - 2018).
Guest Speaker, Center for Leadership, Activities, and Career Services. (November 14, 2017).
Volunteer, College of Business. (October 5, 2017).

Faculty Volunteer, Student Life. (August 27, 2017).

Professional Service
Member, Academy of Management. (January 2014 - Present).

Member, Chicago, American Marketing Association, Chicago, IL. (2012 - Present).

104



David Steenstra Ph.D.
Ferris State University
COB - Management
(231) 591-2405
Email: DavidSteenstra@ferris.edu

Education
PhD, Michigan State University, 1985.
Major: Higher Education
Dissertation Title: College Honors Programs: An Issue of Perception

MBA, Central Michigan University, 1975.
Major: Marketing

BS, Central Michigan University, 1972.
Major: Management

Professional Positions

Academic - Post-Secondary
Professor, Management Department Head, Ferris State University. (2007 - 2013).
Adjunct Faculty, Carlson Graduate School of Management, University of Minnesota. (2002).
Advanced Leadership Training, Michigan State University, Cooperative Extension. (1998).
Visiting scholar, St. Petersburg State University, St. Petersburg, Russia. (1997).
Professor of Management, Davenport University. (1981 - 1997).
Visiting scholar, Hogeschool, Amsterdam, Netherlands. (1996).
Arkansas State University, Adult Learning Executive Management program. (1993).
Adjunct Faculty, Acquinas College Graduate School. (1989).
Adjunct Faculty, Muskegon Community College. (1987).
Adjunct Faculty, Detroit College of Business. (1983).
Adjunct Faculty, Davenport University. (1975 - 1981).
Adjunct Faculty, Grand Valley State University. (1980).

Professional
Owner, D. J. Steenstra Company. (1980 - Present).

CEO, Hamilton Farm Bureau. (1997 - 2002).
Licensures and Certifications
Heartsaver First Aid CPR AED, American Heart Association. (October 18, 2012 - October 18, 2014).

Professional Memberships
ASTD.

SHRM.

Development Activities Attended
Workshop, "Wharton Business School Implementing Strategy,” Wharton Business School, Philadelphia, Pennsylvania, US. (2002).
Workshop, "Harvard Business School Strategic Management," Boston, Massachusetts, US. (2001).
Workshop, "Michigan State University Strategic Management," East Lansing, MI, US. (2000).
Workshop, "The University of Chicago Strategic Management," Chicago, IL, US. (1999).

Teaching

Teaching Experience
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Ferris State University
BUSN 499, Integrating Experience, 33 courses.
INTB 335, Cross-Cultural Business, 5 courses.
INTB 656, Global Business Management, 7 courses.
MGMT 350, Mgmt Metrics & Decision Making, 16 courses.
MGMT 447, Business Ethics and Social Responsibility, 1 course.

Non-Credit Instruction

Management/Executive Development, Ferris State University Corporate and Professional Development, 7 participants. (September 2016 -
November 2016).

Management/Executive Development, Traverse City Chamber of Commerce, 20 participants. (September 10, 2013 - April 30, 2014).
Management/Executive Development, Gentex Corporation, 40 participants. (December 4, 2013 - February 15, 2014).
Management/Executive Development, Norton / Norris - Chicago, lll., 25 participants. (December 13, 2013).
Management/Executive Development, Wolverine World Wide, 25 participants. (December 10, 2013).

Management/Executive Development, University of St. Thomas, 25 participants. (November 8, 2013 - November 10, 2013).
Management/Executive Development, Steelcase University, 20 participants. (October 30, 2013 - October 31, 2013).
Management/Executive Development, Thomson Reuters, 25 participants. (October 28, 2013).

Management/Executive Development, Thomson Reuters, 25 participants. (October 7, 2013).

Management/Executive Development, Thomson Reuters, 25 participants. (September 9, 2013).

Management/Executive Development, Steelcase University Grand Rapids, MI, 18 participants. (July 15,2013 - July 17, 2013).
Management/Executive Development, University of St. Thomas, Minneapolis, MN, 25 participants. (June 17, 2013).

Certification, North Carolina Department of Transportation, 15 participants. (April 15, 2013 - June 14, 2013).
SCHOLARSHIP AND Research

Published Intellectual Contributions
Journal Articles
Steenstra, D. (2013). The Value of Membership.
Steenstra, D. (2012). O Beautiful For Spacious Skies.
Other
Eshbach, L., Steenstra, D. (2015). MBA Curriculum Revisions. Led a 12 person cross-functional faculty team. Each faculty member,
including myself, developed at least one course (MGMT 736) for the revised MBA core. Additionally, | developed two new MBA
concentrations (Lean Systems and Leadership AND Supply Chain Management and Logistics) and authored five new classes to

support the concentrations (MGMT 752, MGMT 754, MGMT 755, MGMT 757,and MGMT 758). | co-wrote the supporting paperwork for
the required curriculum process. The result was 110 page proposal that was approved by the Senate and Provost..

Presentations Given
Steenstra, D., CMED, "Strategic Leadership - Thought Leader," Pro Ed, Austin, Texas. (November 18, 2017).

Steenstra, D. (Author & Presenter), College of Engineering Technology, ""Civility"," Ferris State University, Tulleymore Conference Center.
(2016).

Steenstra, D., CMED Conference on Management Executive and Professional Development Programs, "How to design, develop, and
deliver a finance for nonfinancial managers program,” CMED, Phoenix, Arizona. (November 19, 2015).

Steenstra, D., Big Rapids Rotary International, "The Ferris Mini MBA," Mecosta County Chamber of Commerce, Falconhead Country Club.
(August 25, 2015).

Steenstra, D. (Author & Presenter), CMED Conference for Management Education and Developement, "Simulations," CMED, St.
Petersburg, Florida. (November 22, 2014).

Steenstra, D. (Author & Presenter), CMED Conference for Management Education, "Increase your business acumen outcomes with your
participants by using simulation in your programs and get more business," CMED, Phoenix, Arizona. (November 23, 2013).

Steenstra, D. (Author & Presenter), University of St. Thomas, J. B. (Presenter), Conference on Management, Executive, and Professional
Development, "Increase Your Business Acumen Outcomes With Your Participants By Using Simulations In Your Programs," ProEd
Corp., Phoenix, Arizona. (November 23, 2013).

Steenstra, D., Thomson Reuters, "Business Acumen and Strategic Planning," University of St. Thomas, Minneapolis, MN. (March 4, 2013).

106



Steenstra, D., Steelcase University, "Business Acumen," Steelcase Corporation, Grand Rapids. (February 7, 2013).
Steenstra, D., Kent County Governement, "Civility," Kent County, Grand Rapids, MI. (February 6, 2013).

Steenstra, D. (Presenter), College of Business Fall Kick-Off, ""Collaboration"," Ferris State University, College of Business. (August 22,
2012).

Steenstra, D. (Author & Presenter), West Michigan Talent Network Showcase, "Fun, Games, & Stories: "Wizards of Wall Street"," West
Michigan HR Consortium, Wolverine World Wide meeting room, Rockford, MI. (May 23, 2011).

Steenstra, D. (Author & Presenter), Innovations Conference, "Utilizing Case Studies & Scenarios," League for Innovations in Community
Colleges, San Diego, California. (February 28, 2011).

Steenstra, D., Sustainability, ""Sustainability"," Mackinac Island Foundation, Grand Hotel, Mackinca Islan. (October 2009).
Steenstra, D. (Presenter), Civility Conference, Kent County Michigan, Grand Rapids. (February 2009).

Steenstra, D. (Presenter), Regional Business Conference, " The Cost of Doing Business"," Grand Rapids Nursery and Landscape
Professionals, Grand Rapids. (December 2008).

Steenstra, D. (Presenter), Leadership Excellence, ""We Don't Make Widgets"," Kent County, Grand Rapids. (November 2008).

Steenstra, D. (Author & Presenter), CMED, Management Education, "Presentation to College Executive Education Managers," Amelia
Island, FL. (2004).

Steenstra, D. (Author & Presenter), Holland Chamber of Commerce, Holland Chamber of Commerce, Holland, MI. (2003).
Steenstra, D. (Author & Presenter), CMED - College Corporate Trainers, "Conference on Management development," Phoenix, AZ. (2002).

Steenstra, D. (Author & Presenter), Grand Rapids Chamber of Commerce, Grand Rapids Chamber of Commerce. (1996).
Service

University Service
Guest Speaker, The Honors Program. (October 9, 2013 - Present).
Guest Speaker, International Office. (September 26, 2017).
Committee Member, Search Committee. (April 2017 - June 2017).
Committee Chair, BUSN 499 Group. (September 5, 2016 - May 8, 2017).
Committee Member, Promotion and Merit. (September 23, 2014 - September 21, 2016).
Committee Member, Search Committee. (July 10, 2016 - July 30, 2016).
Committee Chair, Promotion Merit Committee. (August 25, 2015 - February 2, 2016).
Committee Chair, Risk Management & Insurance Advisory Board. (January 18, 2016).
Special Institutional Assignment, Michigan College of Optometry Vision Research Institute. (August 25, 2015 - November 25, 2015).
Committee Member, Search Committee. (April 1, 2015 - May 5, 2015).
Guest Speaker, Manufacturers' Forum. (April 23, 2015).
Committee Member, Search Committee. (October 1, 2014 - December 8, 2014).
Committee Member, Ferris Distinguished Teacher Committee. (September 22, 2014 - November 10, 2014).
Committee Member, Search Committee. (January 8, 2014 - April 30, 2014).
Committee Member, Ferris Distinguished Teacher Committee. (September 21, 2013 - November 10, 2013).
Committee Member, Search Committee. (January 8, 2013 - April 30, 2013).
Public Service
Board Member, Tip of the Mitt Watershed Council, Petoskey, Michigan. (2010 - 2013).
Officer, President/Elect/Past, Burt Lake Preservation Association, Indian River, Michigan. (January 2001 - 2013).
Board Member, Michigan Certified Development - SBA, Lansing, MI. (2000 - 2013).

Leadership Development, Kent County, Michigan, Grand Rapids, MI. (2000 - 2008).
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Facilitator, Kent County Court Probation Officers, Grand Rapids, MI. (2006 - 2007).
Board Member, Innotec Corporation. (1999 - 2006).

Board Member, Holland Area Chamber of Commerce, Holland, MI. (2003).

Board Member, Allegan County ISD Task Force. (2002).

Board Member, Allegan County Economic Development Corporation. (2001).
Board Member, Farm Credit Services. (1989 - 2001).

Board Member, Venturi/Bissell, Inc. (2000).

Advisor/Judge, Junior Achievement. (1997 - 1998).

Board Member, Hamilton Farm Bureau. (1997).

Board Member, West Michigan St. Petersburg Cultural Exchange. (1997).

Facilitator, Chippewa Hills High School Board, Remus, MI. (1995).

Consulting
For Profit Organization, SpartanNash, Minneapolis, MN. (July 26, 2018).
For Profit Organization, W. W. Williams, Columbus, Ohio. (May 23, 2018 - May 24, 2018).
For Profit Organization, SpartanNash, Norfolk, VA. (March 29, 2018).
For Profit Organization, W.W. Williams Company, Columbus, Ohio. (March 22, 2018).
For Profit Organization, Steelcase, Grand Rapids, MI. (December 12, 2017).
For Profit Organization, Davenport University, Grand Rapids, MI. (December 7, 2017).
For Profit Organization, Davenport University, Grand Rapids, MI. (September 28, 2017).
For Profit Organization, SpartanNash, Grand Rapids, MI. (September 21, 2017).
For Profit Organization, W. W. Williams, Columbus, Ohio. (September 7, 2017 - September 8, 2017).
For Profit Organization, Steelcase, Grand Rapids. (July 11, 2017 - July 12, 2017).
For Profit Organization, SpartanNash, Minneapolis, Minnesota. (June 15, 2017).
For Profit Organization, W. W. Williams, Columbus, Ohio. (May 12, 2017).
For Profit Organization, SpartanNash, Grand Rapids. (April 11, 2017).
For Profit Organization, Steelcase, Grand Rapids. (March 21, 2017 - March 22, 2017).
For Profit Organization, Steelcase, Grand Rapids. (January 10, 2017 - January 11, 2017).
For Profit Organization, Steelcase, Grand Rapids, Michigan. (August 8, 2016 - August 9, 2016).
For Profit Organization, Steelcase, Grand Rapids, Michigan. (February 8, 2016 - February 9, 2016).
For Profit Organization, SpartanNash, Grand Rapids. (September 9, 2015).
For Profit Organization, SpartanNash, Norfolk, VA. (August 27, 2015).
For Profit Organization, SpartanNash, Minneapolis. (August 20, 2015).
For Profit Organization, Steelcase, Grand Rapids. (August 11, 2015 - August 12, 2015).
For Profit Organization, Thomson Reuters, Minneapolis. (June 22, 2015).
For Profit Organization, Steelcase, Grand Rapids. (February 11, 2015 - February 12, 2015).
For Profit Organization, Steelcase, Grand Rapids, Europe, Asia Pacific. (April 12, 2014 - September 24, 2014).
For Profit Organization, Thomson Reuters, Minneapolis. (September 22, 2014 - September 23, 2014).
For Profit Organization, Steelcase, Grand Rapids, Michigan. (2003 - 2013).
For Profit Organization, Steelcase, Grand Rapids. (February 10, 2013 - October 30, 2013).

For Profit Organization, Thomson Reuters, Minneapolis, Minn. (June 10, 2013 - October 28, 2013).
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For Profit Organization, Spartan Stores, Grand Rapids. (October 17, 2013 - October 18, 2013).
Government, 17th Circuit Court, Western Michigan, Grand Rapids, Michigan. (May 12, 2012 - May 13, 2012).
For Profit Organization, O | Corporation, Owens lllinois, Venice, Italy. (March 15, 2012 - March 17, 2012).
For Profit Organization, Steelcase Europe, Strasbourg, France. (January 6, 2012 - January 8, 2012).
Academic, University of St. Thomas, Minneapolis, Minnesota. (2008 - 2011).
For Profit Organization, Wolverine World Wide. (2007 - 2011).
Government, Kent County, MI, Grand Rapids, MI. (2003 - 2011).
For Profit Organization, Farmers Insurance / Farmers University, Grand Rapids, MI. (May 19, 2011).
For Profit Organization, Gentex Corporation. (2003 - 2010).
For Profit Organization, Owens lllinois (O.l.), Perrysburg, Ohio. (January 2010 - November 2010).
For Profit Organization, O. I. Corporation, Perrysburg, Ohio. (November 15, 2010 - November 16, 2010).
Lacks Enterprises. (1985 - 2009).
For Profit Organization, Perkins Logistics. (2007 - 2008).
For Profit Organization, Spartan Stores. (2007).
For Profit Organization, Innotec Corporation. (1993 - 2007).
For Profit Organization, Cascade Engineering. (2006).
For Profit Organization, Foremost Insurance. (2006).
For Profit Organization, Amway Corporation. (2002 - 2005).
For Profit Organization, Alcoa Aluminimum/Howmet Castings. (1991 - 2005).
Awards and Honors

Service, Community
UPCEA University Professional Continuing Education Association, EIO. (October 23, 2014).

Service, University

UPCE University Professional Continuing Education Association, EIO. (October 23, 2014).

109



Dr. Leslie Sukup
Ferris State University
COB - Management
(231) 591-2044
Email: LeslieSukup@ferris.edu

Education

DBA, Saint Leo University, 2017.
Major: Management

MBA, Saint Leo University, 2011.
Major: Business Administration

BS, Saint Leo University, 2008.
Major: Computer Information Systems

Professional Positions

Academic - Post-Secondary
Adjunct Professor, Lenoir-Rhyne University. (August 2016 - August 2017).
Teaching Assistant, Saint Leo University. (August 2015 - October 2015).

Military
Superintendent, Air Force Agency for Modeling and Simulation, United States Air Force. (October 2015 - August 2017).
Master Resilience Trainer, United States Air Force. (January 2014 - August 2017).
Instructor, United States Air Force. (January 1997 - August 2017).
Superintendent, Wing Executive Staff, United States Air Force. (August 2012 - October 2015).
Superintendent, Director's Action Group, United States Air Force. (September 2008 - August 2012).
Instructor - Action Officer Courses, United States Air Force. (May 2011 - July 2012).
Instructor - Air Force One Advance Agent Training,, United States Air Force. (May 2005 - November 2008).
Superintendent, Presidential Flight Support, United States Air Force. (May 2005 - October 2008).
Noncommissioned Officer in Charge, Wing Information Support, United States Air Force. (May 2003 - May 2005).
Noncommissioned Officer in Charge, Executive Support, United States Air Force. (February 2002 - May 2003).
Noncommissioned Officer in Charge, Information Management, United States Air Force. (September 2000 - February 2002).

Information Manager, Advanced Command, Control, Communication and Intelligence Systems Product Group, United States Air Force.
(January 1997 - September 2000).

Operations, Information Management Specialist, United States Air Force. (October 1993 - January 1997).

Licensures and Certifications
Professional Manager Certification, Community College of the Air Force. (2012 - Present).
Certified Knowlege Manager (CKM), KMPro Virginia Beach, VA. (2011 - Present).
CompTIA A+ce, CompTIA. (2015 - July 9, 2021).

CompTIA Sec+ ce, CompTIA. (2015 - July 9, 2021).

Professional Memberships
Production and Operations Management Society. (September 2017 - Present).
Online Learning Consortium. (February 2016 - Present).
American Veterans. (January 2014 - Present).
Air Force Sergeants Association. (March 1998 - Present).
National Association of Female Executives. (January 2015 - June 2015).

Secretary, Fraternal Order of Police Auxiliary. (June 2011 - December 2014).
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Airlif/Tanker Association. (August 2012 - December 2013).

Military Intelligence Association. (January 2000 - December 2000).

Development Activities Attended
Faculty Fellowship, "Junior Faculty Fellows Program for 2018-2019," FCTL, Big Rapids, MI, USA. (August 27, 2018 - August 16, 2019).
Online Seminar, "An Integrated Approach to Student Exams," Magna Online Courses. (July 13, 2018).
Online Seminar, "How Can | Assess Critical Thinking with Objective Items," Magna Online Courses. (July 13, 2018).
Online Seminar, "How Can | Assess Critical Thinking with Student-Created Work?," Magna Online Courses. (July 13, 2018).

Online Seminar, "Building a Tougher Student: Applying the Research on Intellectual Development," Magna Online Courses. (July 12,
2018).

Online Seminar, "How Can Grading Policy Options Influence Student Learning?," Magna Online Courses. (July 12, 2018).

Online Seminar, "How Can | Encourage Students to Stay Connected with Course Content After Class?," Magna Online Courses. (July 12,
2018).

Online Seminar, "How Do | Design Effective Combinations of Gamified Elements to Encourage Deeper Learning?," Magna Online Courses.
(July 12, 2018).

Online Seminar, "What Activities and Assignments Promote Critical Thinking," Magna Online Courses. (July 12, 2018).

Online Seminar, "What is the Best Way to Grade Participation?," Magna Online Courses. (July 12, 2018).

Online Seminar, "What Key Concepts Improve Student Learning and Memory?," Magna Online Courses. (July 12, 2018).

Online Seminar, "Aligning Student and Faculty Perceptions of Rigor," Magna Online Courses. (July 9, 2018).

Online Seminar, "Creating Critical Thinkers in the Information Age," Magna Online Courses. (July 9, 2018).

Online Seminar, "Wake Them Up! Engaging Students in the 21st Century Classroom," Magna Online Courses. (July 9, 2018).

Online Seminar, "What Brain-Based Techniques Can | Use to Engage Students During Class?," Magna Online Courses. (July 9, 2018).
Online Seminar, "How Can | Communicate to Engage Students and Encourage Learning?," Magna Online Courses. (July 2, 2018).
Online Seminar, "How Can | Effectively Use Class Preparation Assignments?," Magna Online Courses. (July 2, 2018).

Online Seminar, "Improve Participation in College Classrooms: How to Create a Discussion Strategy that Will Increase Student Learning
and Engagement," Magna Online Courses. (July 2, 2018).

Online Seminar, "Strategies for Making Lectures More Active, Engaging, and Meaningful," Magna Online Courses. (July 2, 2018).
Online Seminar, "How Can | Inspire Creative Confidence in the Classroom?," Magna Online Courses. (June 26, 2018).

Online Seminar, "How Do | Create a Climate for Learning in My Classroom," Magna Online Courses. (June 26, 2018).

Online Seminar, "Four Common Teaching Traps and How to Avoid Them," Magna Online Courses. (June 25, 2018).

Online Seminar, "How Can | Effectively Teach Unprepared Students," Magna Online Courses. (June 25, 2018).

Online Seminar, "How to Create a Transformative Learning Experience for Students by Managing Hot Moments and Difficult Discussions in
the Classroom," Magna Online Courses. (June 25, 2018).

Online Seminar, "Simple Strategies to Create an Inclusive Classroom for Gender Variant Students," Magna Online Courses. (June 25,
2018).

Online Seminar, "How Can | Bring Pop to My Classroom with Pop Culture?," Magna Online Courses. (June 22, 2018).

Online Seminar, "How Can the Three C's of Course Design Enhance Students' Online Performance?," Magna Online Courses. (June 22,
2018).

Online Seminar, "How Do | Design Critical Thinking into My Courses?," Magna Online Courses. (June 22, 2018).
Online Seminar, "How Do | Align Learning Objectives with Technology Using Backward Design?," Magna Online Courses. (June 20, 2018).

Online Seminar, "Learning Assessment Technique: How to Integrate New Activities that Gauge What and How Well Students Learn,"
Magna Online Courses. (June 20, 2018).

Online Seminar, "The Technology-Free Approach to Flipping the Classroom," Magna Online Courses. (June 20, 2018).

Webinar, "A Conversation with Susan Cain: Bringing out the Best in Quiet Students,” Top Hat. (June 1, 2018).
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Workshop, "The Scholarship of Teaching and Learning," FCTL, Big Rapids, MI, USA. (April 19, 2018).

Workshop, "The Teacher-Scholar Model: Funding for Research and Creative Works," FCTL, Big Rapids, MI, USA. (April 5, 2018).
Webinar, "Career Ready Learners: Preparing Students for a World Beyond Graduation," McGraw-Hill. (March 23, 2018).
Workshop, "Microaggressions in the College Classroom," FCTL, Big Rapids, MI, USA. (March 15, 2018).

Workshop, "Motivating Students," FCTL, Big Rapids, MI, USA. (February 15, 2018).

Workshop, "Retention and Student Success," FCTL, Big Rapids, MI, USA. (February 1, 2018).

Workshop, "Make It Stick: The Science of Successful Learning," FCTL, Big Rapids, MI, USA. (January 18, 2018).

Workshop, "Creating your Assessment Story," FCTL, Big Rapids, MI, USA. (December 7, 2017).

Workshop, "Active Learning: Small Changes, Big Impact,” Big Rapids, MI, USA. (November 30, 2017).

Workshop, "Abraham Maslow in the 21st Century: The Changing Nature of Students' Needs," FCTL, Big Rapids, MI, USA. (November 16,
2017).

Workshop, "Reflection and Application," FCTL, Big Rapids, MI, USA. (November 2, 2017).

Workshop, "Game-Based Learning," FCTL, Big Rapids, MI, USA. (October 12, 2017).

Webinar, "Hear from a peer: Connect to improved student outcomes in Operations Management," McGraw Hill. (October 9, 2017).
Workshop, "Community-Engaged Learning," FCTL, Big Rapids, MI, USA. (September 28, 2017).

Workshop, "Concur Training," Staff Center for Training & Development, Big Rapids, MI, USA. (September 28, 2017).

Workshop, "Learner-Centered Teaching," FCTL, Big Rapids, MI, USA. (September 14, 2017).

Workshop, "New Faculty Orientation Week," FCTL, Big Rapids, MI, USA. (August 14, 2017 - August 18, 2017).

Awards and Honors
Meritorious Service Medal, Air Force. (May 12, 2017).
Senior Noncommissioned Officer of the Year, Air Force. (January 2017).
Senior Noncommissioned Officer of the Quarter, Air Force. (October 2016).
Meritorious Service Medal, Air Force. (October 2015).
Air Force Innovation Team Award, Air Force. (December 2014).
Federally Employed Women's Meritorious Service Award, Air Force. (December 2012).
Meritorious Service Medal, Air Force. (August 2012).
Senior Noncommissioned Officer of the Year. (January 2012).
Joint Service Commendation Medal, Special Operations Command Central. (May 2011).
Senior Noncommissioned Officer of the Quarter, Air Froce. (April 2009).
Meritorious Service Medal, Air Force. (November 2008).
Air Force Achievement Medal, Air Force. (December 2007).
Air Force Commendation Medal, Air Force. (May 2005).
Initial Response Inspection Superior Performer, Air Force. (March 2005).
Noncommissioned Officer of the Quarter, Headquarter's Air Force. (March 2005).
Communications and Information Manager of the Year, Andersen Air Force Base. (January 2004).
Air Force Commendation Medal, Air Force. (May 2003).
Air Force Achievement Medal, Air Force. (November 2001).
Information Manager of the Year, Air Force's Air Mobility Command. (September 2001).
Air Force Commendation Medal, Air Force. (September 2000).

Airman of the Year, Air Force's Electronic Security System Directorate. (January 2000).
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Air Force Organizational Excellence Award, Air Force. (January 31, 1999).

John Levitow Award, Air Force. (March 1998).

Air Force Commendation Medal, Air Force. (December 1996).

Quality Inspection Professional Performer, Air Force's Air Intelligence Agency. (1995).
Airman of the Quarter, Air Force's 25th Intelligence Squadron. (March 1995).

Secretary of the Year, Air Force's Hurlburt Field. (February 1994).
Teaching

Teaching Experience
Ferris State University
MGMT 302, Team Dynamics - Org Behavior, 4 courses.

MGMT 305, Managerial Leadership, 2 courses.
MGMT 370, Quality-Operations Mgmt, 3 courses.

Awards and Honors
Senior Noncommissioned Officer of the Year, Air Force. (January 2017).
Senior Noncommissioned Officer of the Quarter, Air Force. (October 2016).
Federally Employed Women's Meritorious Service Award, Air Force. (December 2012).
Meritorious Service Medal, Air Force. (August 2012).
Senior Noncommissioned Officer of the Year. (January 2012).
Joint Service Commendation Medal, Special Operations Command Central. (May 2011).
Senior Noncommissioned Officer of the Quarter, Air Froce. (April 2009).
Air Force Commendation Medal, Air Force. (May 2005).
Noncommissioned Officer of the Quarter, Headquarter's Air Force. (March 2005).
Communications and Information Manager of the Year, Andersen Air Force Base. (January 2004).
Information Manager of the Year, Air Force's Air Mobility Command. (September 2001).
Airman of the Quarter, Air Force's 25th Intelligence Squadron. (March 1995).

Secretary of the Year, Air Force's Hurlburt Field. (February 1994).
SCHOLARSHIP AND Research

Presentations Given
Sukup, L., Doctoral Colloquium Dinner, "Doctoral Success Journey," Saint Leo University, Saint Leo, Florida. (October 27, 2017).

Sukup, L. (Author & Presenter), Southeast Case Research Association (SECRA), "Listen Up....Do As | Say - A Case Study on Lack of
Leadership,” SECRA, Myrtle Beach, SC. (February 2016).

Sukup, L. (Author & Presenter), Southeast Case Research Association (SECRA), "Peter Smith: The Not so Emotionally Intelligent
Executive," SECRA, Myrtle Beach, SC. (February 2015).

Contracts, Grants and Sponsored Research
Fellowship
Sukup, L., "Junior Faculty Fellows Program," Sponsored by FCTL, Ferris State University. (August 27, 2018 - August 16, 2019).
Research in Progress

"To what extent certain resources and capabilities promote or inhibit individual resilience" (Writing Results).
Service

University Service

Attendee, Meeting, College of Business. (April 24, 2018).
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Attendee, Meeting, Management Department. (April 17, 2018).
Attendee, Meeting, College of Business. (March 27, 2018).
Attendee, Meeting, Management Department. (March 20, 2018).
Attendee, Meeting, College of Business. (February 27, 2018).
Attendee, Meeting, Management Department. (February 20, 2018).
Attendee, Meeting, College of Business. (January 23, 2018).
Attendee, Meeting, Management Department. (January 16, 2018).
Attendee, Meeting, C4 Program. (December 13, 2017).

Attendee, Meeting, College of Business. (November 28, 2017).
Attendee, Meeting, Management Department. (November 21, 2017).
Attendee, Orientation, C4 Program. (November 20, 2017).

Guest Speaker, Saint Leo University. (October 27, 2017).
Attendee, Meeting, College of Business. (October 24, 2017).
Attendee, Meeting, Management Department. (October 17, 2017).
Attendee, Meeting, College of Business. (September 30, 2017).
Attendee, Meeting, College of Business. (September 25, 2017).

Attendee, Meeting, Mangement Department. (September 19, 2017).

Public Service
Committee Chair, Fraternal Order of Police Auxiliary, Newport News, VA. (June 2011 - December 2014).
Volunteer, United Services Organization, Newport News, VA. (January 2010 - August 2012).
Attendee, Meeting, Air Combat Command Top Three, Joint Base Langley-Eustis, VA. (November 2008 - August 2012).
Volunteer, Meals on Wheels, Newport News, VA. (November 2008 - August 2012).
Attendee, Meeting, Network 56, Andersen Air Force Base, Guam. (May 2003 - May 2005).
Chairperson, Federal Women's Program Education Group, Andersen Air ForceBase, Guam. (January 2005 - February 2005).

Volunteer, Freedom Parade, Andersen Air Force Base, Guam. (July 2004).

Awards and Honors
Service, Community

Senior Noncommissioned Officer of the Year, Air Force. (January 2017).
Senior Noncommissioned Officer of the Quarter, Air Force. (October 2016).
Meritorious Service Medal, Air Force. (October 2015).
Federally Employed Women's Meritorious Service Award, Air Force. (December 2012).
Meritorious Service Medal, Air Force. (August 2012).
Senior Noncommissioned Officer of the Year. (January 2012).
Senior Noncommissioned Officer of the Quarter, Air Froce. (April 2009).
Meritorious Service Medal, Air Force. (November 2008).
Noncommissioned Officer of the Quarter, Headquarter's Air Force. (March 2005).
Airman of the Year, Air Force's Electronic Security System Directorate. (January 2000).
John Levitow Award, Air Force. (March 1998).

Air Force Commendation Medal, Air Force. (December 1996).

114



Airman of the Quarter, Air Force's 25th Intelligence Squadron. (March 1995).
Secretary of the Year, Air Force's Hurlburt Field. (February 1994).
Service, Professional
Meritorious Service Medal, Air Force. (May 12, 2017).
Senior Noncommissioned Officer of the Year, Air Force. (January 2017).
Senior Noncommissioned Officer of the Quarter, Air Force. (October 2016).
Meritorious Service Medal, Air Force. (October 2015).
Federally Employed Women's Meritorious Service Award, Air Force. (December 2012).
Meritorious Service Medal, Air Force. (August 2012).
Senior Noncommissioned Officer of the Year. (January 2012).
Senior Noncommissioned Officer of the Quarter, Air Froce. (April 2009).
Air Force Commendation Medal, Air Force. (May 2005).
Noncommissioned Officer of the Quarter, Headquarter's Air Force. (March 2005).
Communications and Information Manager of the Year, Andersen Air Force Base. (January 2004).
Information Manager of the Year, Air Force's Air Mobility Command. (September 2001).
Airman of the Year, Air Force's Electronic Security System Directorate. (January 2000).
John Levitow Award, Air Force. (March 1998).
Air Force Commendation Medal, Air Force. (December 1996).
Airman of the Quarter, Air Force's 25th Intelligence Squadron. (March 1995).
Secretary of the Year, Air Force's Hurlburt Field. (February 1994).
Service, University
Meritorious Service Medal, Air Force. (May 12, 2017).
Senior Noncommissioned Officer of the Year, Air Force. (January 2017).
Senior Noncommissioned Officer of the Quarter, Air Force. (October 2016).
Meritorious Service Medal, Air Force. (October 2015).
Air Force Innovation Team Award, Air Force. (December 2014).
Federally Employed Women's Meritorious Service Award, Air Force. (December 2012).
Meritorious Service Medal, Air Force. (August 2012).
Senior Noncommissioned Officer of the Year. (January 2012).
Joint Service Commendation Medal, Special Operations Command Central. (May 2011).
Senior Noncommissioned Officer of the Quarter, Air Froce. (April 2009).
Meritorious Service Medal, Air Force. (November 2008).
Air Force Achievement Medal, Air Force. (December 2007).
Air Force Commendation Medal, Air Force. (May 2005).
Initial Response Inspection Superior Performer, Air Force. (March 2005).
Noncommissioned Officer of the Quarter, Headquarter's Air Force. (March 2005).
Air Force Commendation Medal, Air Force. (May 2003).
Air Force Achievement Medal, Air Force. (November 2001).

Information Manager of the Year, Air Force's Air Mobility Command. (September 2001).
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Air Force Commendation Medal, Air Force. (September 2000).

Airman of the Year, Air Force's Electronic Security System Directorate. (January 2000).

Air Force Commendation Medal, Air Force. (December 1996).
Airman of the Quarter, Air Force's 25th Intelligence Squadron. (March 1995).

Secretary of the Year, Air Force's Hurlburt Field. (February 1994).
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Spence Tower
Ferris State University
COB - Management
(231) 591-3163
Email: SpenceTower@ferris.edu

Education
PhD, Michigan State University, 1999.
Major: Organizational Behavior
Dissertation Title: Reactions to Negative Feedback: The Influence of Goal Orientation, Self-Efficacy, and Public or Private Feedback
Delivery on Task Choice and Changes in Self-Efficacy

MA, Western lllinois University, 1983.
Major: College Student Personnel

BS, Aquinas College, 1981.
Major: Business & Psychology, double major

Professional Positions
Academic - P-12
Career Development Specialist, Newaygo County Intermediate School District. (March 1990 - June 1991).
Academic - Post-Secondary
Adjunct Faculty, Central Michigan University. (January 1997 - August 2006).
Research Assistant, Michigan State University, Department of Management. (August 1993 - December 1996).
Teaching Assistant, Michigan State University. (August 1991 - June 1993).
Adjunct Faculty, Aquinas College. (January 1987 - March 1990).
Director of Counseling, Aquinas College. (August 1986 - March 1990).
Director of Family Student Housing, University of California at Santa Barbara. (January 1986 - August 1986).
Student Activities Director, University of Pittsburgh, Semester at Sea Program. (May 1985 - August 1985).
Resident Director, University of California at Santa Barbara. (August 1983 - August 1985).
Assistant Residential Complex Director, Western lllinois University. (August 1981 - March 1983).
Counselor, Western lllinois University Counseling Center. (August 1982 - December 1982).
Residence Life Coordinator, University of North Carolina at Charlotte. (May 1982 - August 1982).
Professional
Assistant Professor, Ferris State University. (August 2006 - Present).
Residence Hall Director, University of North Carolina at Charlotte. (May 1982 - August 1982).
Factory Worker, Federal Mogul Corporation. (May 1981 - September 1981).
Factory Worker, Federal Mogul Corporation. (May 1979 - August 1979).
Licensures and Certifications
State Of Michigan Teaching Certification. (1981).
Professional Memberships
National Association of Experiential Education. (2014 - Present).
Inforum Professional Network of West Michigan. (2009 - 2012).
Michigan Business Educators Association. (2008 - 2012).
Development Activities Attended
Webinar, "The Impact of Giving Recognition,” SHRM (Society of Human Resource Management). (December 14, 2016).

Webinar, "Working with Different Generations," BizLibrary Professional Training. (December 7, 2016).
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Conference Attendance, "45th NSEE Annual Conference," National Society of Experiential Education, San Antonio, Texas. (September 26,
2016 - September 28, 2016).

Seminar, "Making Excellence Inclusive Through Experiential Learning: Intentionality, Innovation, and Implementation," National Society of
Experiential Education, San Antonio, Texas. (September 27, 2016).

Workshop, "21st Century Academic Internship Course: Integrating Technology with Experiential Learning," National Society of Experiential
Education, San Antonio, Texas. (September 27, 2016).

Workshop, "The Pedagogy of Creativity," National Society of Experiential Education, San Antonio, Texas. (September 27, 2016).

Workshop, "Transforming Student Employment Into Experiential Learning Opportunities,” National Society of Experiential Education, San
Antonio, Texas. (September 27, 2016).

Seminar, "ldentity-conscious Leading and Learning: Why Who We Are is as Important as What We Do," National Society of Experiential
Education, San Antonio, Texas. (September 26, 2016).

Tutorial, "Web-Conferencing with Blackboard Collaborate." (September 21, 2016).

Webinar, "Make Change Work®: Leadership Strategies to Build Support and Overcome Resistance," BizLibrary Professional Training. (July
6,2016).

Tutorial, "Blackboard Collaborate," FCTL. (May 10, 2016).

Webinar, "6 Ways to Use Science to Improve Your Employee Training Program," BizLibrary. (April 20, 2016).

Webinar, "6 Ways to Use Science to Improve Your Employee Training Program," BizLibrary Professional Training. (April 20, 2016).
Webinar, "The Value of Five Minutes," NISOD. (April 14, 2016).

Tutorial, "Cengage--Tapping into Student Success," Cengage. (April 13, 2016).

Tutorial, "MindTap: Cengage Learning Solutions," Cengage. (April 12, 2016).

Webinar, "Active Learning to Engage Students," Cengage. (March 24, 2016).

Webinar, "It's More Than JUST 'Flipping' the Classroom," National Institute for Staff and Organizational Development (NISOD). (March 15,
2016).

Webinar, "The Top Five Soft Skills," SHRM: Society of Human Resource Management. (February 25, 2016).

Webinar, "Employee Engagement + Learning Culture = A True Love Story," BizLibrary Professional Training. (February 17, 2016).
Tutorial, "Cooptation in Michigan's Craft Beer Industry," College of Business Colloquium. (December 2015).

Tutorial, "Leadership Frameworks," College of Business Colloquium. (October 2015).

Workshop, "A New Paradigm for Student Learners," National Society of Experiential Education (NSEE), Tampa, Florida. (October 2015).

Workshop, "Campus Employment as a High-Impact Practice: Relationship to Academic Success and Persistence Among 1st-Generation
College Students," National Society of Experiential Education (NSEE), Tampa, Florida. (October 2015).

Workshop, "Can Online Learning Be Experiential?," National Society of Experiential Education (NSEE), Tampa, Florida. (October 2015).

Workshop, "Intensifying the Impact of Experiential Learning Through Innovative Online Course Design," National Society of Exp eriential
Education (NSEE), Tampa, Florida. (October 2015).

Workshop, "Learning By Doing: A Case Study fo One Institutions's Challenges and Innovations in Implementing a QEP (Quality
Enhancement Plan) Focused on Experiential Learning," National Society of Experiential Education (NSEE), Tampa, Florida. (October
2015).

Workshop, "Senior Survey: Developing, Administering, and Implementing Change," National Society of Experiential Education (NSEE),
Tampa, Florida. (October 2015).

Workshop, "Speaking "Millennial": New Media as a Platform for Program Management," National Society of Experiential Education (NSEE),
Tampa, Florida. (October 2015).

Conference Attendance, "44th NSEE Annual Conference," National Society of Experiential Education, Tampa, Florida. (October 5, 2015 -
October 7, 2015).

Seminar, "Flipped Classroom Adoption Survey Findings," Center for Digital Education & Sonic Foundry. (September 2015).
Seminar, "Institutional Research Board Ethics Training," Collaborative Institutional Training Initiative (CITI). (September 2015).

Webinar, "Neuroscience and Learning: Training Tricks That Maximize Memory and Retention," BizLibrary Professional Training. (September
15, 2015).

Tutorial, "Blackboard Grade Center," FCTL. (September 14, 2015).
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Seminar, "AACSB Curriculum Conference," AACSB, St. Louis, MO, United States. (May 2015).

Seminar, "Benefit Students Beyond the Classroom—Enhancing Students' Professional Development While Cultivating Both Alumni and
Industry Relationships," AACSB, St. Louis. (May 2015).

Seminar, "Effective Learning Designs for Reasoning and Soft-Skills Competencies," AACSB, St. Louis. (May 2015).
Seminar, "Rethinking Undergraduate Curriculum—The Future of Undergraduate Education," AACSB, St. Louis. (May 2015).
Seminar, "Experience Design Thinking With Steelcase's Faye Richardson," Inforum, Grand Rapids. (March 2015).

Tutorial, "From Coca-Cola to Gone Rural: A Snapshot of Business and Culture in South Africa and Swaziland," College of Business.
(January 2015).

"21st Century Workspace, Workplace, and Workforce," Inforum, Grand Rapids. (December 2014).

Tutorial, "One Researcher's Journey through the Entrepreneurial Mindset," College of Business. (March 2014 - 2014).
Workshop, "Fireside Chats: Online Video Collaboration,” FCTL. (October 2014).

Seminar, "AACSB Curriculum Conference," AACSB, Tampa, FL, United States. (May 2014).

Seminar, "Challenges and Opportunities for Undergraduate Education," AACSB, Tampa, Florida. (May 2014).
Seminar, "Developing Creative Thinking and Critical Reasoning Skills," AACSB, Tampa. (May 2014).
Seminar, "Developing Interpersonal and Leadership Skills," AACSB, Tampa. (May 2014).

Seminar, "Developing Quantitative Mastery Skills," AACSB, Tampa. (May 2014).

Seminar, "Integration of Business Disciplines," AACSB, Tampa. (May 2014).

Seminar, "Pedagogy and Student Learning Styles," AACSB, Tampa. (May 2014).

Seminar, "Program Design and Implementation,” AACSB, Tampa. (May 2014).

Seminar, "One Researcher's Journey through the Entrepreneurial Mindset," COB Colloquium. (March 2014).
"Why Big Growth Starts With Killing Ideas," Inforum, Grand Rapids. (March 2014).

Tutorial, "Using Respondus," FCTL. (September 2013).

Workshop, "McGraw-Hill LearnSmart," FCTL. (September 2013).

Tutorial, "Respondus,” FCTL. (September 17, 2013).

Tutorial, "McGraw-Hill LearnSmart," FCTL. (September 12, 2013).

Seminar, "How U.S. Companies Can Best Compete," Inforum, Grand Rapids. (March 2013).

Tutorial, "Borrowing Tips from the Online World," FCTL. (February 28, 2013).

Tutorial, "Blackboard Collaborate," FCTL. (November 2012).

Workshop, "Learning Community - The Naked Presenter," Ferris FCTL. (January 2012 - March 2012).
Tutorial, "Building Community in an Online Class," FCTL. (March 23, 2012).

Seminar, "The End of Business as Usual," Wiley Faculty Network. (February 2012).

Seminar, "Taking the Distance out of Online Learning," Echo360. (January 2012).

Seminar, "McGraw Hill's Connect and Blackboar," Ferris FCTL. (December 2011).

Seminar, "Atomic Learning," Ferris FCTL. (November 2011).

Conference Attendance, "Retention Summit," Ferris FCTL. (August 2011).

Tutorial, "Enhancing Use of the Capsim Capstone Business Simulation," Capsim, Inc., Chicago. (June 2011).
Seminar, "Learning from Visuals," Wiley Faculty Network. (March 2011).

Tutorial, "Marketing Planning Essentials from Europe’s Top Marketing Guru," Wiley Faculty Network. (March 2011).
Seminar, "Business Models - The New Face Of Strategic Innovation," Wiley Faculty Network. (February 2011).

Learning Community, "Presentation Zen," Ferris FCTL. (November 2010).
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Seminar, "An Online Discussion Forum Guideline: Win-Win-Win for Students, Instructors and the University," 16th Annual Sloan
Consortium: International Conference on Online Learning, Orlando. (November 2010).

Seminar, "Applying Public Speaking and Communication Models to the Instruction Design of an Online Course," 16th Annual Sloan
Consortium: International Conference on Online Learning, Orlando. (November 2010).

Seminar, "Desktop Web Conferencing: Synchronous Learning From/To Anywhere in the World," 16th Annual Sloan Consortium:
International Conference on Online Learning, Orlando. (November 2010).

Seminar, "Factors in Online Student Success: A Cross-Curricular Study,"” 16th Annual Sloan Consortium: International Conference on
Online Learning, Orlando. (November 2010).

Seminar, "Online & Blended Program Sustainability: 10 Questions All Administrators Must Be Able to Answer," 16th Annual Sloan
Consortium: International Conference on Online Learning, Orlando. (November 2010).

Seminar, "Online Teaching: Key Differences You Shouldn’t Ignore," Ferris FCTL. (November 2010).

Seminar, "Our “FREE” Course + Your Customization = Awesome!," 16th Annual Sloan Consortium: International Conference on Online
Learning, Orlando. (November 2010).

Seminar, "Recent Large Scale Research on Online Learning Effectiveness," 16th Annual Sloan Consortium: International Conference on
Online Learning, Orlando. (November 2010).

Seminar, "Solving the Online Student Presentation Problem," 16th Annual Sloan Consortium: International Conference on Online Learning,
Orlando. (November 2010).

Seminar, "Staffing Online Courses: Best Practices," 16th Annual Sloan Consortium: International Conference on Online Learning, Orlando.
(November 2010).

Seminar, "Student Perceptions of Important Online Instructor Behaviors in Online Courses," 16th Annual Sloan Consortium: International
Conference on Online Learning, Orlando. (November 2010).

Seminar, "The Future Ain’t What it Used to Be: Taking Your Institution to the Next Level in Online Learning," 16th Annual Sloan Consortium:
International Conference on Online Learning, Orlando. (November 2010).

Seminar, "Through the Looking Glass: Florida Virtual School’s Journey to Invent New Worlds of Learning," 16th Annual Sloan Consortium:
International Conference on Online Learning, Orlando. (November 2010).

Seminar, "Using Voice Tools with Students in Online Courses," 16th Annual Sloan Consortium: International Conference on Online
Learning, Orlando. (November 2010).

Seminar, "Road Show Focus Group," Ferris FCTL. (October 2009).

Seminar, "Orientation to Tegrity," Ferris FCTL. (September 2009).

Workshop, "Using Grading Forms to Track Assessment of Learning Outcomes," Ferris FCTL. (March 2009).
Tutorial, "Spring Camp for Wikis," Ferris FCTL. (February 2009).

Workshop, "Google Docs," Ferris FCTL. (February 2009).

Workshop, "Audio-conference: Faculty Collegiality: A tourniquet for a Hemorrhaging Department,”" Ferris FCTL. (November 2008).
Workshop, "Sympodium," Ferris FCTL. (October 2008).

Workshop, "WebEx demo for COB," Ferris FCTL. (October 2008).

Tutorial, "Group Leader Seminar & Workshop," EF Educational Tours. (March 2008).

Tutorial, "PDF/XPS add-in MS Office 2007," Ferris FCTL. (March 2008).

Tutorial, "Audacity," Ferris FCTL. (February 2008).

Conference Attendance, "Asynchronous Learning Networks (online course design)," The 13th Sloan-C International Conference, Orlando,
FL, US. (2007).

Conference Attendance, "Michigan's New Tax Reform: What it Means for Small Business," M-Tech Center. (2007).

Workshop, "How Do You Know What You Want Students to Learn," Faculty Center for Teaching & Learning, Big Rapids, MI, US. (2007).
Workshop, "Putting Your Course On-line," Faculty Center for Teaching and Learning, Big Rapids, MI, US. (2007).

Workshop, "Using Macromedia Flashplayer," Faculty Center for Teaching & Learning, Big Rapids, MI, US. (2007).

"Peer Feedback in Online Discussions: Can We Impact Students' Critical Thinking Skills?," Sloan-C International Conference on Online
Learning, Orlando, Florida. (November 2007).

Seminar, "Best Practices for Developing Critical Thinking Skills in Online Courses," Sloan-C International Conference on Online Learning,
Orlando, Florida. (November 2007).
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Seminar, "Competency Development in the Blended and Online Business Learning Environment of the MBA Program at UMUC," Sloan-C
International Conference on Online Learning, Orlando, Florida. (November 2007).

Workshop, "Ferris Connect Training," FSU, Big Rapids, MI, US. (August 2007).

Seminar, "Creating Relevance for Students’ Learning," Ferris FCTL. (April 2007).

Seminar, "Formative Assessment," Ferris FCTL. (April 2007).

Seminar, "50 Ways to Assess and Evaluate Students’ Learning," Ferris FCTL. (February 2007).

Seminar, "Creating a Learning-Centered University *Student Focus," Ferris FCTL. (February 2007).

Seminar, "Sharing Power in the Classroom," Ferris FCTL. (February 2007).

Seminar, "John Tagg's FCTL-sponsored presentation: Creating a Learning-Centered University," Ferris FCTL. (January 2007).
College of Business Colloquium, "Structural Equation Modeling," College of Business, FSU, Big Rapids, MI, US. (2006).
Conference Attendance, "Toyota Supplier Relations Conference,” Oakland University, Rochester, MI, US. (2006).
Facilitator-In-Training, "Peerspectives' Rountable," Edward Lowe Foundation, Southfield, MI, US. (2006).

Seminar, "New Faculty Transitions Program Series," Big Rapids, MI, US. (2006).

Seminar, "New Faculty Transitions Program Series," Big Rapids, MI, US. (2006).

Seminar, "New Faculty Transitions Program Series," Big Rapids, Ml, US. (2006).

Seminar, "New Faculty Transitions Program Series," Big Rapids, Ml, US. (2006).

Workshop, "Biology of the Brain Learning Community," Faculty Center for Teaching and Learning, Big Rapids, MI, US. (2006).
Workshop, "Using RSS Feeds for Teaching and Research," Faculty Center for Teaching & Learning, Big Rapids, MI, US. (2006).
Workshop, "Day Long FSU Faculty Writing Retreat," FSU, Big Rapids, MI, US. (October 2006).

Conference Attendance, "Academy of Management International Conference," Academy of Management, Honolulu, Hawaii, US. (2005).
Workshop, "Learning effectiveness: Active learning in the classroom,” Central Michigan University, Mt. Pleasant, MI, US. (2005).
Workshop, "Small Business Funding," Michigan Small Business and Technology Development Center, Grand Rapids, MI, US. (2005).
Workshop, "Using Blackboard: Rationale and Procedures," Central Michigan University, Mt. Pleasant, MI, US. (2005).

Workshop, "Using Problem-Based Learning in the Classroom," Central Michigan University, Faculty Center for Innovative Teaching, Mt.
Pleasant, MI, US. (2005).

Workshop, "Blackboard Institute,” Central Michigan University, Faculty Center for Innovative Teaching, Mt. Pleasant, MI, US. (2004).

Workshop, "Coaching: Leadership in Action," Grand Rapids Association for Human Resources Management, Grand Rapids, MI, US.
(2004).

Workshop, "Publish and Flourish: Become a Prolific Scholar," Office of Research and Sponsored Programs, Central Michigan, Mt.
Pleasant, MI, US. (2004).

Workshop, "SAP Overview," SAP University Alliance, Western Michigan University, Kalamazoo, MI, US. (2004).

Workshop, "Establishing a Scholarly Agenda," Office of Research and Sponsored Programs, Central Michigan University, Mt. Pleasant, M,
US. (2003).

Workshop, "International Faculty Development Seminar," Central Michigan University, Humber College, Toronto, Canada. (2003).

Workshop, "Putting Your Course Online: A How-to for Faculty," Central Michigan University, Office of Independent Learning and Distance
Learning, Mt. Pleasant, MI, US. (2003).

Workshop, "Michigan Competitiveness Conference - The Human Investment,” Michigan Economic Development Corporation and the
Michigan Business Roundtable, Lansing, MI, US. (2002).

Workshop, "Raising Academic Standards: An Institutional Priority," Academic Senate, Central Michigan University, Mt. Pleasant, MI, US.
(2002).

Workshop, "Web Publishing with Microsoft FrontPage," Central Michigan University, Information Technology Services, Mt. Pleasant, MI, US.
(2002).

Workshop, "Detecting Plagiarism: Legal and Ethical Implications," Central Michigan University, Faculty Center for Innovative Teaching, Mt.
Pleasant, MI, US. (2001).
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Workshop, "Teaching Ethics in Business," Central Michigan University, Dean of College of Business, Mt. Pleasant, MI, US. (2001).
Training, "Teaching/Facilitating Purely Internet-based Organizational Behavior Courses," Cardean University, Chicago, IL, US. (2000).

Workshop, "Teaching International Students: Opportunities and Challenges," Central Michigan University, College of Graduate Studies, Mt.
Pleasant, MI, US. (2000).

Workshop, "Using Technology in the Classroom: Computer Projection Equipment," Central Michigan University, College of Business, Mt.
Pleasant, MI, US. (2000).

Workshop, "Sexual Harassment Issues for Faculty," Central Michigan University, Mt. Pleasant, MI, US. (1999).

Workshop, "Employment and the Americans with Disability Act (ADA)," Office of Affirmative Action, Central Michigan University, Mt.
Pleasant, MI, US. (1998).

Training, "Carlson Learning Company's Employee- and Team-development Materials (DiSC system)," Los Angeles, CA. (1986).

Training, "Conflict Resolution," San Fransisco Center for Conflict Resolution, Santa Barbara, CA, US. (1985).
Teaching

Teaching Experience
Ferris State University
BUSN 491, Management Internship, 1 course.
BUSN 499, Integrating Experience, 25 courses.
MGMT 491, MGMT Internship, 6 courses.
MGMT 636, Leadership & Org. Change, 4 courses.

MMBA 635, Organization Resource Systems, 2 courses.
MMBA 799, Integrated Business Experience, 1 course.

Non-Credit Instruction
Management/Executive Development, Corporate Professional Development, Ferris, 7 participants. (October 2016 - November 2016).
Management/Executive Development, North Carolina Department of Transportation, 15 participants. (February 2015).
Management/Executive Development, North Carolina Department of Transportation, 15 participants. (February 2015).
Management/Executive Development, North Carolina Department of Transportation, 15 participants. (February 2015).
Management/Executive Development, North Carolina Department of Transportation, 15 participants. (February 2015).
Management/Executive Development, Traverse City Chamber of Commerce, 20 participants. (January 2014).
Management/Executive Development, Gentex Corporation, 20 participants. (December 2013).
Management/Executive Development, Traverse City Chamber of Commerce, 20 participants. (December 2013).
Management/Executive Development, Gentex Corporation, 20 participants. (November 2013).
Management/Executive Development, North Carolina Department of Transportation, 15 participants. (April 2013).

Management/Executive Development, North Carolina Department of Transportation, 15 participants. (April 2013).

Awards and Honors

PGM (Professional Golf Management) Teacher of the Year, Professional Golf Management. (May 2014).
SCHOLARSHIP AND Research

Published Intellectual Contributions
Books
Tower, S., Winters, D., Wagner, J. A. (2005). Organizational Behavior: Securing Competitive Advantage (pp. Pages 60-63). South-Western.

Tower, S., ligen, D. R., Major, D. A. (1994). Organizational Behavior: The state of the Science, "The cognitive revolution in organizational
behavior" (pp. Pages 1-22). New Jersey: Erlbaum.

Conference Proceedings
Tower, S., Fagerman, A. L., Grennier, R. (2007). Why We Can't Kumbaya, Group Hug, and Share the Same Lean Manufacturing
Straw: Using Motivation Theories to Clarify and Minimize the Barriers to Positive Supply Chain Relations (vol. 7). International

Conference on Industry, Engineering: 2007 International Conference on Industry, Engineering, and Management Systems.

Refereed Journal Articles
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Tower, S., Tower, S. (2010). Equity And Diversity In Tertiary Institutions. American Journal of Business Education, 3(4).
http://journals.cluteonline.com/index.php/AJBE/article/viewArticle/421

Tower, S., Tower, S. (2008). Intellectual Capital Capabilities Of Australian Universities In Relation To Science, Humanities, And Technology.
Financial Reporting Regulation and Governance, 2008, 7:1, 7(1). http://www.business.curtin.edu.au/business/research/publications-by-
cbs-staff/journals-published-by-cbs/financial-reporting/-regulation-and-governance/volume-7-no-1-2008/#carlin

Tower, S., Tower, S. (2008). The World’s Best Anglo-American Universities’ Knowledge Management Attributes. Journal of College
Teaching, 5(10), 13-22. http://www.cluteinstitute-onlinejournals.com/PDFs/1341.pdf

Tower, S., Barber, A. E., Hollenbeck, J. R., Phillips, J. M. (1994). The Effects of Interview Focus on Recruitment Effectiveness: A Field
Experiment. Journal of Applied Psychology, 79, 886-896.

Presentations Given

Tower, S., 23rd Annual International Conference on Industry, Engineering, and Management Systems (IEMS), "Running Away From The
Plaque: Why Are Our Students Avoiding Numbers," Cocoa Beach, Florida. (March 20, 2017).

Tower, S., NSEE 45th International Conference, "Faculty Laziness Or Confusion? Getting 'Em Out Of Their Comfort Zone!," National
Society for Experiential Education, San Antonio, TX. (September 28, 2016).

Tower, S., Strategic Planning Group, Grand Rapids Community College, "The Strategic Planning Process at Ferris State University," Grand
Rapids Community College, Grand Rapids. (February 2016).

Tower, S., IIBA National Conference, "Reluctant Professors: Why Are We Avoiding The Teaching-Tech Web Parade?," International
Interdisciplinary Business Advancement Conference, Las Vegas. (May 2015).

Tower, S., Academy of Business Research Conference, "If This is Progress, Why Are So Many Faculty in Denial," Academy of Business
Research, Las Vegas. (October 2014).

Tower, S., COB Colloquium, "Hostility to Teaching Online: It's Real . . . and It's Here," College of Business, Ferris State University. (2013).
Tower, S., COB Colloquium, "Hostility to Teaching Online: It's Real . . . and It's Here," College of Business, Ferris State University. (2013).

Tower, S., Thalner, D. (Presenter), Nuckles, M. (Presenter), 19th Annual Sloan Consortium International Conference on Online Learning, "A

mandatory tutorial for online learning prepares students to ‘hit the ground running’," Sloan Online Consortium, Orlando, FL. (November
2013).

Tower, S. (Presenter), Thalner, D. (Presenter), Lilly 2012 Traverse City, "If You Build It, Will They Teach: 8 Questions/Answers to Counter
Faculty Resistance to Teaching Online," Lilly, Traverse City, MI. (October 2012).

Tower, S., Great Lakes Teaching Community, "Surprise, Surprise: Theories That We Can Actually Apply . . . Which Will Help Students
Learn!," Central Michigan University. (May 2012).

Tower, S., 39th Annual ABSEL Conference, "Slackers or Leaders? Understanding (and Enhancing!) Students’ Individual Effort in Team-
Based Experiences," Association for Business Simulation and Experiential Learning (ABSEL), San Diego, CA. (March 2012).

Tower, S., COB Colloquium, "Mystery Solved? Peer Evaluations That Work For Us As Well As Our Students," College of Business,
Business Building. (January 2012).

Tower, S., Teahen, R., Sloan-C International Conference on Online Learning, "Building Cohesive Online Teams: A Brief Research Review
and Application," Slaon Consortium, Orlando. (November 2010).

Tower, S., MBEA Annual Conference, "P = f(A x M x O): Are We a Factor in Our Students’ Performance?," Michigan Business Educators
Association, Frankenmuth, Michigan. (October 2010).

Tower, S., Lilly North Conference on College Teaching, "Building Cohesive Online Teams: A Brief Research Review and Application,"
Traverse City. (September 2010).

Tower, S., Association for Business Simulation and Experiential Learning Conference (ABSEL), "If the Games Work, Why Aren’t More
Faculty Willing to Play?," Association for Business Simulation and Experiential Learning Conference (ABSEL), Little Rock, Arkansas.
(March 2010).

Tower, S., Michigan Association of International Educators Annual Conference, "Why Aren’t More Students and Faculty Participating?,"
Michigan Association of International Educators. (2009).

Tower, S. (Presenter), Michigan Business Educators Association Annual, "Partners: Why aren't they interested?." (October 2009).

Tower, S., Lilly North Conference on College Teaching, "Joining the Teaching-Tech Web 2.0 Parade: Why are Professors’ so Reluctant?,"
Traverse City. (September 2009).

Tower, S. (Presenter), 20th International Conference on Teaching and Learning, "Staying Sane: Time-Saving Tips (17+) forTeaching
Online," Jacksonville, Florida. (April 2009).

Tower, S. (Presenter), COB Colloquium, "Time Saving Tips for Teaching Online Teaching," COB Colloquium. (December 2008).

Tower, S. (Presenter), Lilly North 2008, "Joining the Teaching-Tech Web 2.0 Parade: Why are Professors' so Reluctant?." (2008).
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Tower, S. (Presenter), Lilly North 2008, "Time Saving Tips for Online Teaching; Boosting Effort: Five Minutes of Theory and Fifteen Minutes
of Suggestions." (2008).

Tower, S. (Presenter), COB Colloquium, "Time Saving Tips for Online," COB Colloquium. (December 4, 2008).

Tower, S. (Presenter), World Conference on E-Learning | Corporate, Government, healthcare, & Higher Education, "Turning Theory in
Action via E-outreach: A Successful Example of Motivating People." (November 2008).

Tower, S. (Presenter), E-Learn--World Conference on E-Learning in Corporate, Government, Healthcare, & Higher Education, "Turning
Theory into Action via E-outreach: A Successful Example of Motivationg People," Las Vegas. (November 2008).

Tower, S. (Presenter), New-Faculty Orientation, "Continuous transitions toward better teaching: Helping students give you what they want to
give you." (August 2008).

Tower, S. (Presenter), Tower, G. (Presenter), Plummer, J. (Presenter), Ridgewell, B. (Presenter), Goforth, E. (Presenter), The College
Teaching & Learning (TLC) Conference, "Equity And Diversity In Tertiary Institutions," Rothenburg ob der Tauber, Germany. (June
2008).

Tower, S. (Presenter), Tower, G. (Presenter), Plummer, J. (Presenter), Goforth, E. (Presenter), European Applied Business Research
Conference, "Failing The Final Exam in Eqaul Empolyment And Opportunity,” Salzburg, Austria. (June 2008).

Tower, S. (Presenter), Tower, G. (Presenter), Plummer, J. (Presenter), Ridgewell, B. (Presenter), Goforth, E., College Teaching & Learning
(TLC) Conference, "Intellectual Capital Capabilities Of Australian Universities In Relation To Science, Humanities, And Technology,"
Salzburg, Austria. (June 2008).

Tower, S. (Presenter), Tower, G. (Presenter), Plummer, J. (Presenter), Ridgewell, B. (Presenter), Goforth, E., European Applied Business
Research Conference, "The World’s Best Anglo-American Universities’ Knowledge Management Attributes," Rothenburg ob der Tauber,
Germany. (June 2008).

Tower, S. (Presenter), International Conference on Industry, Engineering, and Manufacturing Systems, "We Need Air: Why Are our Own
Employees Smothering Our Learn Supply-Chain Initiatives." (March 2008).

Tower, S. (Author & Presenter), COB Colloquium, "Can it be? Yesitcan: A relevant easy-to-use model to motivate students--that is also
theory based," COB Colloquium. (January 17, 2008).

Tower, S. (Author & Presenter), 2007 Campus Job Fair, "The Three Essentials: What Employers Crave," FSU, Big Rapids, MI. (2007).

Tower, S. (Author & Presenter), Eli Lilly North Conference on College Teaching, "If One Works, Let's Do More! Experiential
Learning: Using a Sequence of Simulations to Enhance Understanding," Traverse City, MI. (October 2007).

Tower, S. (Author & Presenter), Lilly Conference on College Teaching, "P = f(A x M X 0): Are We a Factor of Our Student's Performance?,"
Traverse City, MI. (October 2007).

Tower, S. (Author & Presenter), McCarthy, B., MC-ICE 2007, "Removing Internship Participation Barriers: Six Ways to Motivate Faculty,
Students, and Even Employers," Michigan Council for Internships and Coooperative Education, Bay City, MI. (June 2007).

Tower, S. (Author & Presenter), McCarthy, B. (Author & Presenter), Western Business Management Conference, "Who Should Be Doing
What: Helping Students with Career Decisions," Las Vegas, Nevada. (December 2006).

Tower, S. (Author & Presenter), Leadership Institute, "Removing Barriers: Six Ways to Motivate Students, Subordinates, and Significant.,”
Mt. Pleasant, MI. (2006).

Tower, S., Lilly North Conference on College Teaching, "Removing barriers: Six ways to motivate your students, peers, and even your
bosses," Traverse City. (2006).

Tower, S. (Author & Presenter), International Conference on Industry, Engineering, and Management, "Strategic Decisions: Acknowledging
the Neglected Human Component," Cocoa Beach, Florida, US. (2006).

Tower, S. (Author & Presenter), Towers, R. S. (Author & Presenter), Eli Lilly North Conference on College Teaching, "Building Cohesive
Student Teams: Three Activities You Can Use Immediately," Traverse City, MI. (2005).

Tower, S. (Author & Presenter), Siers, B. (Author & Presenter), International Associaiton of Management, "Why so distracted? The impact
of dispositional goal orientation and feedback characteristics on cognitive interference during task activity.," Association of
Management/International Associaiton of Management, Norfolk, VA. (2005).

Tower, S. (Author & Presenter), Academy of Management, "Men's Insistence on Showing Competence: lllustrating Gender Differences
within Goal Orientation Research," Academy of Management, New Orleans, Louisiana. (2004).

Tower, S. (Author & Presenter), Lilly North Conference on College Teaching, "Performance Measurement as a Motivator: Theory-Based
Applications to Arrouse and Eager Want in your Students, Your Peers, Your Bosses, and Even Yourselfl," Traverse City, MI. (2004).

Tower, S. (Author & Presenter), Eli Lilly Conference, "Can It Be? Yes It Can! A Relevant, Easy-to-use Model to Motivate Students That Is
Also Theory-Based.," Traverse City, MI. (2003).

Tower, S. (Author & Presenter), Supervision Excellence Series, "Leadership Styles: Using the Myers-Briggs Type Indicator," Mt. Pleasant,
Michigan. (2003).

Tower, S. (Author & Presenter), International Conference on Industry, Engineering, and Management, "Staying Put in the Comfort
Zone: Dispositional and self-efficacy influences on avoiding challenge.,” Cocoa Beach, Florida, US. (2003).
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Tower, S. (Author & Presenter), National Charter Schools' Institute of Development and Performance, "Understanding and Motivating Your
Employees,” Central Michigan University, Mt. Pleasant, MI. (2001).

Tower, S. (Author & Presenter), Midwest Academy of Management Conference, "Examining Strategic Awareness and Communication
Efficiency Within Teams," Midwest Academy of Management, Ann Arbor, MI, US. (1997).

Tower, S. (Author & Presenter), Organzational Behavior Teaching Conference, "Introductory Exercises Involving Both Content and Process
Issues for OB/Management/HR Courses," Ypsilanti, MI. (1996).

Tower, S. (Author & Presenter), Midwest Academy of Management Conference, "The Effects of Negative Feedback on Self-efficacy
Resilience and Future Task Choices: Work in Progress," Midwest Academy of Management, South Bend, Indiana, US. (1996).

Tower, S. (Author & Presenter), International Association of Management Conference, "The Role of Communication Efficiency in Teams
with Distributed Expertise: Applications of the Multi-level Theory," International Association of Management, Toronto, Canada. (1996).

Tower, S. (Author & Presenter), Organizational Behavior Teaching Conference, "Theory to Practice: Literative Review Group Discussion on
Applications of Goal Orientation Theory to Work Settings and College Classrooms," Ypsilanti, Michigan. (1996).

Tower, S. (Author & Presenter), Executive Management Development Series, "Thinking Big: Strategic Issues for the 21st Century,"
Acquinas College, Grand Rapids, MI. (1996).

Tower, S. (Author & Presenter), Executive Management Development Series, "Thinking Big: Strategic Issues for the 21st Century," Aquinas
College, Grand Rapids, MI. (1996).

Tower, S. (Author & Presenter), Organizational Behavior Teaching Conference, "Using Short Writing Assignments to Promote Personal
Reflection and Content Application," Ypsilanti, MI. (1996).

Contracts, Grants and Sponsored Research

Grant

Tower, S., Dirmeyer, J. (Co-Principal), "Best Practices: Teaching Team Skills," Sponsored by College of Business, Ferris State University.
(February 2017 - Present).

Tower, S., McCollough, E. (Co-Principal), Archer, C. (Co-Principal), "Student Success: Leaving Nothing to Chance," Sponsored by Faculty
Center for Teaching & Learning, Ferris State University, Ferris State University, $12,000.00. (August 2014 - May 2016).

Intellectual Contributions in Submission
Conference Proceedings

Tower, S., Tower, S. Transparency of North American Universities’ Labor Disclosures. American Accounting Association.

Research in Progress
"Career Enhancement Through Student Employment" (On-Going).

Working with supervisors of Ferris student employees and comparing a 'mentoring' type relationship (where supervisors receive
training) to a 'normal’ relationship (no training).

Service

University Service
Student Recruiter, Business Professionals of America.
Student Recruiter, Business Professionals of America.
Student Recruiter, Business Professionals of America.
Task Force Member, International Education Office. (2015 - Present).
Chairperson, Strategic Planning and Resource Council (SPARC). (May 2014 - Present).
Committee Member, Leadership Council, Ferris State University. (April 2014 - Present).
Committee Member, COB Core Curriculum Revision. (March 2014 - Present).
Faculty Advisor, Transfer Equivalency Evaluator. (2014 - Present).
Faculty representative, University E-Learning Management Advisory Team (E-MAT). (April 2010 - Present).
Committee Member, International Education. (January 2016 - July 2017).
Guest Speaker, Study Abroad. (January 19, 2017).

Guest Speaker, Study Abroad. (March 2016 - December 2016).
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Faculty Mentor, Automotive Management "Shark Tank" Student Presentations. (December 6, 2016).
Guest Speaker, American Marketing Association. (November 29, 2016).

Speaker, COB FSUS classes. (October 2016).

Committee Member, Dean of Student Life. (April 13, 2016 - May 20, 2016).

Task Force Member, Strategic Enroliment Task Force. (November 2014 - April 2016).

Faculty Advisor, International Office. (April 28, 2016).

Attendee, Meeting, PGA Assessment. (April 27, 2016).

Guest Speaker, DECA Presenter. (January 2016).

Attendee, Meeting, Professional Gold Association Merchandising Convention. (January 2016).

Committee Member, Diversity and Inclusion Planning, Ferris State University. (May 2015 - January 2016).

Committee Member, Faculty Search, Management Department. (2015).

Committee Member, Faculty Search, Management Department. (2015).

Workshop Organizer, FLITE Staff Performance Workshop. (November 9, 2015).

Faculty Advisor, Fleet Management Minor & Certificate Marketing. (October 2015).

Sponsor, Guest Speaker, CEO of Ram Truck Brands (of Fiat Chrysler Automotive, FCA). (October 2015).
University Senate Service, Academic Senate, Ferris State University. (April 2013 - April 2015).
Committee Member, Provost Search. (September 2014 - March 2015).

Guest Speaker, DECA Presenter. (January 2015).

Committee Member, Faculty Search, Management Department. (2014).

Committee Member, International Education. (March 2013 - December 2014).

Workshop Organizer, College of Engineering Technology Staff Retreat. (July 2014).

Guest Speaker, FCTL, Navigating the Tenure Process. (April 2014).

Attendee, Meeting, Professional Golf Association Merchandise Convention. (January 2014).
Committee Member, Faculty Search, Management Department. (2013).

Faculty Advisor, Ferris - Montcalm Community College Liaison Advisor. (2012 - 2013).

Guest Speaker, FCTL, Enhancing Teaching. (February 2013).

Guest Speaker, DECA Presenter. (January 2013).

Initiated effort, Customized textbook initiator. (2008 - 2012).

Faculty Advisor, SHRM. (2007 - 2012).

Guest Speaker, FCTL, Navigating the Tenure Process. (November 2012).

Faculty Mentor, High School Simulation Advisor. (February 2012 - June 2012).

Guest Speaker, 2012 Ferris Career Fair; title - Your First 100 Days on the Job. (March 2012).
Guest Speaker, FCTL, Building Online Community. (March 2012).

Faculty Advisor, MBA ACG Cup Competition. (December 2011 - March 2012).

Guest Speaker, Montcalm Community College Classroom Speaker. (February 2012).

Guest Speaker, DECA presenter. (January 2012).

Guest Speaker, FCTL, Navigating the Tenure Process. (January 2012).

| wrote five articles for their newsletters, Writer of 5 articles, Online Teaching and Learning Committee, Arts and Sciences. (April 2011 -

December 2011).

Committee Member, Career Week. (2011).

126



Session Chair, Online Career Fair. (2011).

Committee Member, Common Professional Component Committee. (2008 - 2011).
Faculty Mentor, High School Simulation Advisor. (February 2011 - June 2011).

Guest Speaker, FCTL Navigating the Tenure Process. (April 2011).

Faculty Advisor, MBA ACG Cup Competition. (December 2010 - March 2011).

Guest Speaker, DECA Presenter. (January 2011).

Student Recruiter. (January 2011).

Marshall, College of Business Commencement Ceremony. (2010).

Committee Member, Faculty Center for Teaching and Learning, Advisory Committee. (2007 - 2010).
Department Adjunct Reviewer, Department Adjunct Reviewer. (2006 - 2010).

Ferris helper, FSU First Impressions. (2006 - 2010).

Business Professionals of America. (March 2010).

Guest Speaker, DECA presenter. (January 2010).

Student Recruiter. (January 2010).

Marshall, College of Business Commencement Ceremony. (2009).

Faculty Advisor. (2009).

Committee Chair, Faculty Search, Management Department. (2009).

Committee Member, Faculty Search, Management Department. (2009).

Guest Speaker, NAFA (National Association of Fleet Administrators). (2009).

Business Professionals of America. (March 2009).

Guest Speaker, DECA Presenter. (January 2009).

Marshall, College of Business Commencement Ceremony. (2008).

Task Force Chair, Facilitator, Ferris round table on NSSE report. (2008).

Business Professionals of America. (March 2008).

DECA Judge. (January 2008).

Student Recruiter. (January 2008).

Marshall, College of Business Commencement Ceremony. (2007).

Track Organizer, FCTL Book Discussion. (2007).

Committee Member, College of Business Core Appraisal Team - Focus Group. (2006 - 2007).
Committee Member, College of Business Planning leadership Committee. (2006 - 2007).
Committee Member, Management Department Head Search Committee. (2006 - 2007).
Committee Member, MGMT 301 Revision Committee. (2006 - 2007).

Business Professionals of America. (March 2007).

DECA Judge. (January 2007).

Student Recruiter. (January 2007).

Professional Service
Reviewer, Textbook, McGraw-Hill, Atlanta, Georgia. (November 13, 2010).
Guest Speaker, Montcalm Community College. (2007).

Reviewer, Journal Article, Academy of Management. (2006).
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Reviewer, Book, Pearson Prentice Hall, Management. (2005).

Reviewer, Journal Article, Organizational Behavior and Human Decision Processes Journal. (1995).

Public Service
Program Organizer, Greenville High School. (February 2012 - May 2012).
Practice judge for DECA preparation, Greenville High School. (2011).
Helping business students with web-based business simulation, Greenville High School. (February 2011 - May 2011).

Guest Speaker, Commencement Speaker, Central Michigan University Master of Science Administration, Winnipeg. (2004 - 2005).

Consulting
For Profit Organization, WW Williams, Inc., Columbus, OH. (February 2017 - June 2017).
Government, North Carolina Department of Transportation, Raleigh, NC. (February 2015 - June 2015).
Government, North Carolina Department of Transportation, Raleigh, NC. (February 2013 - October 2013).
Non-Governmental Organization (NGO), Girl Scouts of Michigan Trails. (1997).
For Profit Organization, Armstrong Laboratory, Brooks Air Force Base, San Antonio, TX. (1995).
For Profit Organization, Independent Bank. (1994).
For Profit Organization, Walker Manufacturing, A Tenneco Corporation subsidiary, Michigan, Mississippi and Ontario, Canada. (1994).

Butterworth HMO, Aetna Corporation Subsidiary. (1988).
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C: Syllabi

I.-'LEL'T 202 - Principles of Accounting 2

Insiructor: Phellip 8. Kohn

Conrse: ACUT 202002, Monday & Wednesday ()15:00
Location: ALUSA18, College of Business Buoilding
Coninct Info: Eemzal: KOHMPRFERRIS EDL

T EES L TR IR
Muobile: 3106120898

{Hee Locatlon: IRC 212P
Stuwdent Hoors: Monday - Thersday, 12208 - [3:00

{Ir b appavn e

Heguired Text: Mmmzgerial Accounting, Brraun & Tirz, 47 Edition

Hardoover with WA mcossiinglah; 151N DI32IR03H0S
Three hole punch with MyAmcoungpglah: [STN: 0133849333

Mexdssaumtingll, with gt ISHN: 0133451488

Course [rescripison nnd Parpose:

This coeess 1 a= intreduction b the principles ol ranaperal sccountiog and the loal that mansgeos throughaul an

srpanization =ac for plazning, decmion-making, ead pecformarce mossuremens inall basinos emvaenemenis. Studeats
will b= mniroduced in preduct cosiing, oty wsed for various Sccinon-making models, operbona] end capiled hedgoiing,
finanzial ratiog, a=d the stalement of cash. Bows, 2 well as the underlying menagement corcepis 2ocd bn rsberprei ssd
undersiard o informiban.

Course Ouicomes:

E_l__ll.l.

Make managerial daciaions bawcd upon, and yopporcd by, firazcial scccunling dats

Comm=icale the cconemic consequences of business sclivilics 1o =foem srgansabonil Sccisteon makng,

Evaluaie sccousiing selaicd Buniness siustions e=d peovade eclevant aliceadives
IdentiFy the enderlyizg assemplioea, extrazercs informatios, and pezsnning used for-secourding seluied basiness

=tk L

Primury objectives:

A A 4 A A A 4 A 44

i

Claawify costs using varkus coor clasniicatioss
Undemimrd cosi flows and succeesfully iraco costs in manulfaciunap esd kerrice sckem

Undemird {be cost- volame-pmin celaticaship sod amalyre mived coals

Peefonn terak-rven aralyes end wosibvvity a=alves

Prepare npentiog budpets

Undemearsd standard coxis ard perform varianes asalyss

Distingainh betwess relevanl and inclevask conts = making varcus desisires

Proparc a flexibls budget

Prepare mmd imerprei 5 cask flow vsmiement

Caleulwie ard inlerpret ealios o= the arcas of liguidily, prefiishility, sishiliby and grwth, and soce the overadl

finuncisl perlomanee x=d kealth of @ sci o financied slabements
Underiarad capats| Budgstis a=ad bow capiial bedget decinions are made

Ammement of your undenlanding of this =femation will b= dotermined oy vanoss methods such as
homework, quixees, ety a=d oiber raicrialy as sssgned,
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Folicles and Procedures:

Recooeracaded Sledy - i vilsl thet poc spend coough limo studping the meseniad o flly eadecsand the concogia
Do zol rely ne simply yizsg in memociee texl. | recommend Sk yoo ceview the matenal both ‘before and siler i o
Snczsacd in class to reinfores your undenlanding: Asyou know, scooumting tonsopis beild on cach otherand fGlling
Eckmd cun cause veu zesdless spgravalinn

Abicmdamce and Hlemawork - Yoo are expeeted io be in claes. N prepased every day. Theroix s direct selobonstep
Etween allendance and succean in ik coeess. 16 you arc sheeni om claas, it i poer responnbclity S dciermizs whai
vou mamed | eecomreeed develeping colstiomahips with peaur fellow stedesbs sn you e cely on cach cibes For soppeed
if you ars aneklo o aitoss]

Examinatives — We will have loor exams green thaneghoct the semester and & compehensive (mal The
cr=prebermve fical will be gaven dering fmal esam week. Jue! a fre wordr abear chmannge Chesticg is an sct of
dosperation and very risky. 19 yoo asc caught yoe willl fail the cocswe and baoe tn retake if, coatizg you valmbls tme

and mroeay. Fight eny termparlicss yeu may have

Nofr: IVvoo chosre fo wir @ pregrammable col-ulrior, vow moy by arded fa reerowe ihe fauemer, elich wul
er=ra Mee memary, dfore vou gee giilo s £d Jp dade aw erame. i edaitren, v el FOOT br clloeed by wre aol!
Phansy v a8 exleulniar o srame

Eyllaben Revisiems - Thers =ay be mines changes in S assgnmenl ackedcle dunop the semester. The changes will B

armourced &= clais a=d ol siudzrmis are cexponiible for being owere of z=ck changes.

Accemr odations for Bbedenids with Tkizabdlitics - A=y sicde=i who Raw 2 leaming disghility oea physncel handscap
which requires eny special secom=odaiens shoell schedule an appainimeni with = dunng the ik weck of claas &

dowcean their classmom endinr assipemomt and cxxmnation reguircrecmis or necds

Praregpeinhic Pelicy - 1L is fhe sodent’s rexponsibiliy e ke awsre of end =ect gll of the cocnie preoquiizs. By
romening o b cooese beyond k= cegelar cgisimdios periesd, dke vhudenl cerdifics thet hefshe bas =t sl prerogescios.
The dean's alfcoreeerves the nght o edminisiratively withdmw shudeats frem cnumses il the preveqoesdefs | have nes

Eezn =et. 4 s my undersiasding thak o prerecuisibe for SOCT 100 s ACCT 200 wek o grade of O- oz lagher

Mohile Electronic Devices - Please turm off all your devices befiore class wath fhe pyoepsionm of
those of you who will be taking nodes electrorically. It is distracting and disrespactful to yoar
felbow classmates, and me, to be texting, playicg games. listeming 1o music @c. [ wall kave my
devices off and expect the same from yo

Crading Sysicm:
¥ oor-final prade will B bazed oo dke Inllowing seme SURIGCT T MESSIBLLE WOENTC ATHENS |

Five cxams i 10 peasi cach, SO0 poicss
Homework 145 painis

Quizzex, 50 pomcix

Class Parcicipaiion 25 poinis

Tolal prosstle poings: TI0

Orads Scale %
. —

A L - HE L FEERE]
Bi- L1 L. T - A0
] BN~ w b= [ i
1] L h ! L b - &1
- HI-ED Li- BI - &l
Ci =T 3 =5 -
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ACCTI02-M1] Class Schedule - Fall 2018
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Financml Siztcmoni A=aly

Sa Cless

poancml SIUNSmenl SMrEivme

{Cast Flow s ans Fin. Siement. Anslyms

Exam#1

3-S5 M p Mampgerial Aczourpiing Huildema Elncks
Ih-Ecp ks a3 [E=ding Blocks end Joh Coeling

L=k el ] bo'ts Coaking

10k i Stmdard Costw p=d Varances

1=k il Shzdard Costr emd Warninces

Exam#2

n
TuClict w 7 Crood™ olumaMealil Anelyws [TVP)
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=
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FERALS STATE UMIWERSITY [Deportmert of Accounting, Finance, and Information Systems  FALL 2018

\CET 200 - Principles of A e FALL 2018

FROFESS0R: TERESA K. COOE, PAll, CMA
COFFICE 30k IRC 213T, Ext 3167

EMN AN popkdis{erosody (predered metsod of oamzct]
OFFICE BOURS: KW 300 - 5:00, piher hours by appinonent

COURSE DESCRIPTION AMD PLRPOSE OF COLMSE:

This prurse covers the principles of finerciol ond monzgerinl aocounting fer nen-business students, including the
framework That onderlies finanoal and raragenal sccounting anol Fow acoounting information sheuld be used by
external o5 well as wternal porties of an organizetion Students ere Tought how To prepare, read, and anakyze
corparate financial shatements. Additiorally, stadents are taught the toals cnod techniques necessary for
meragerial planning, comtral, ond decison madng.

COURSE PRERPQUISITIES: MATH 114, 115 ar 117 ond I5Y5 109 or 10%, or eoavlest, or ssiractor aoneoval

COURSE QUTCOMES:

Students will arakyze transactions end expeain hom 1Re transacteens mpact the firancial stotements
{, Demonstrote momagerial oocounting principles by moing gecisiors based upen, ond supported by, financial
oocounfing data.
1 Identty the underking ossumptions, sartronenss inforsation, ond ressoneg 0sed for accoanting reloted
blsiness ganigions.
{ Demcnstrote fhe importerce and cpplication of ethics and infernal control = on organizotion

TELT BOOKS AMND MATERTAL REQUIRED-

eWBYEY OF ACCOUNTING | Editon: §TH 1%, Wanren
SN BTEY205951883

Calcul=ior cepable of basc anfhmetic funclions, Mo, 2 pescil, soft ereser & noiebook peper

ALWAYS bring to class your cexthoodk, calculutor, pencils and erssers

fdotez [Fyou chonse in use 2 pengramemabde calculminr, voe will be asked 1o remove e batterses, which will erase the
memary, before yow ars allovard in inke an exam. In addnion youw wnll BOT ke 2llowed to e cell phones as calculminrs
during am exam.

Attendarce

Your successful completion of this course repures thot you attend closs. I eapect eoch of you to oftend every
closs session. I expect oll students to be on time for class ond to stoy The entire closs session. 'While I do not
decuct poants for absences, you shoulc keow by now that there is o direct relotionship between ottendance and
FUCCESS IR 0CCOUNTING Coarses. Resember, materal moy MOT be turred in bote for any reasor: I wou miss o class,
it s your responsbllity to fied cut what pou missed from o classmate, met from me,  Please notify me, in
povence, of any expected ofTendance ‘ssues. Please note tmat federal reparting requirements now require me To
rEparT exoessive ahsenteeism to the dean's office
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CLASSEOOM BEHAVIOR [(AKA BUS 101)
s your professor, 1 is oy respansibaity 1o ensure the besi leaming envirceenent possible for my studends. That is, one

thal iz comforizhle, safe ond free from disiracions. 1t 20 my intent that your cassroom experience with me is
conducive o whel you may expec? in & bosiness epvmonment wpom graduetion. Therefore, | will enforce the following
rules in my classrooo:

1. Madexting, pell phooes, or edectromc devices duning cless. Period.

2. Getio cless om time 2nd oo kaving the ciasseoom during class. Ad the very least. &f on emergency heppens
exd worn are late for class, please esver From the back of e room so that youw are not literally walking in frosi
nf me whiles [ 2o conducling class.

1. Asaduls, you ere expecied to conduct yourseil in o reasonahble manner @at will 2low optimal lezming by all

class parficipzzes. There will be times when vou ore cnceoreped to tolk amang yourselves when
approprigie ba share ideas end learn from esch other!

GRESS AFPRCOPRIATELY FOR CLASS] While | realee thet casual dress s “ellowed” on carmpus, oo 21l sual
clothing = suitshle for the classroom.  Bemember, you are business students prepesing for a cesesr in business and
lezming bo dress epproprigicly is part of the process. Basical®y, this means cover all vour body paris in e approprizte

manner. Thank you.

HOW TO STUDY FOR ACCOUNTIMNG:

Aocount=g can best be i.nr.rnnd'l:rg.'.l.cl.l.'r': pastcipation iz class. Regular abendance is reguered of all sindesrs.
Aocount=g courses require moee STUDY TIME 2an mamy courses, 50 it"s irmportant that vou budgel vour lime
scoordimgly. The sobject maiter of aconunb=g s rul:lulru'.'zl:l} mabure |t 2 very difficui? in caich up f:.-nu.ﬂ'hth:.d

Ten in Gfeen hours of work owiside of the classroom each week is the genenal rule o obinin & decent grade

EF wora manl bo be successiul, you MITST ke prepared for esch cless session. Bead e Crapter BEFORE 1 1 discuseed m
clzzs and work 27 homework essignments PRICE to class session.

(327 2 “shudy pariner” that woa can contact nuissde of the classroom i share informetion 2od qeestons relaling o class
work and ossignmenis.  Tiutors are avadlable (o belp you (one-nn=one] in our Tuloring Lab.

Lising index cands a5 @ flosh card study method worics GREATY Un one side pret the teom, calculation or scoosnting
principle that vos peed o know 2zd the definibom an the reverse. Cemry these cands with vouw and when you have 2 few
miomenis - promg yourseil

You wre the college's most important aased. We are comcemed sooet your soooess and ask thet whea peoblemns ense
affecteg worer cless performmance (or for amy other reason’) do siop by @y office or mll me and leave & message 2s 50 when
and where | can reach wouw.

I want you te pass this cless! [ will do whatever | can io belp, hat altimately it Is opdn yom.
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ASSESSHMENT OF PROGRESS:;
Your final grode will be based an the pormits carned {maximees S30) foom the fallowme:

A HOMEWORKACLASS ASSIGNMENTS will be collectzd unannounced throaghon the semester. They will be
graded based on the amoant of work completed by the siedent Late homework/class assignments will ¥OT he
pecepted FOR ANY REASON. I you know vou ore going bo miss o cless, you may turn in the homewark 1o my
office before the start of clnss thet dey or hove o classmade torn bt in for vou. AL homewock must be dooe in

pencil end it will be collecied af the beginming of the class for whach it bas been assigned. Flease do not ignore
homewsock points. Every point not earsed must be earned on quizees or exoms.

The nssignments collected (velue of L0 points each] will oz 100 POINTS.

B. JULELES will be given mnannownced throughoul the semester. [ will give a tofal of 7 quizzes throughout the
semester. There will be MO make-up for missed guiznes FOR ANY REASON. 7 guiz scones will be dropped. I
vou heppen to be ahsent on the day o quiz is given, it will count as | of yoer dropped guizzes.

The soores from voor 5§ HEGHEST quiz gmdes (value of 20 pomts each) will iniel 100 POINTS.

. EXAMS will be given FIVE times throughout the semester including & compeeSensnve exam doning finals week.
Each exam will ke warth 100 pointe. Exams MUST be mken wien schediied and missed exams will be counted == 2
rere. Please mote that theee is MO SLHCH THING & an pxoeed exar afier the fam. Amesgements o take 2o exam
eariy MUST be mede in advance.

The soares from voor HEEHEST four exorres will carmy wp 3o 400 POINTS.

Amcrdence Poscy

Aucrdance i net requeted. 1FDWEVER, ¢ dircet reliliozabig caisls boiwoes aficrdancs and wweoess in fha caunie. 19 you arc abtacnl
Enm class, & i yo-resporsibility fodeam of sy assigemeniiz) oo besdoeiia) prior bo fhs weat class peried Failece o alieng <lasses
will most likely affecl vour prade; and it may elileel prer-futere: finarcial &id

CRADINGRCRLE
1 = 8704 7% 04 &% F i
Ay S0, = O TID L3

B 4% O- 0%0- 40%

ACADEMIC TMSHOMESTY: Evadenos of ecaadesmic diskonenty doering an camrm will revell in a xero grade for e coem e probablde

coamo felurs
BECORDS OF MY SHADES (RASFEIR (5% £00 POISNTSE
HOMPWDERENCLASS ASEINNMENTS (10E 10ptwes )

4 + - i - hfas 1INl pi
CAUNFZEES (& Haghenk Rennow nut of T Quicees given 3 20 pleca b
+ r ] |Peliax | D prix)
SCHEMMILED EXAMS {2 5 1800 pixca |
- ' 4 ] | Peia: 000 pokn)
TOTAL PORMNTS {BLax of BOE)
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Ferriz State University
Department of Accourting, Finance and Computer Infarmotion Systems
SYLLABLIS - FALL 2018, MTR class
Prirciples of Accounting 1 - ACCT 201 {3 eredit hours)

PROFESSOR: Dr. Jean M. Inobinett, CPA, CITP, CoMA

OFFICE NO: BUS 343, Ext (231) 551-3133

E-MAIL: jecninobinett&ferris.ecu (preferred methed of contact)
Office Hours: Manday & Wednesday 1 pm to 3 pm; or by appointment

COURSE DESCRIPTION:

Introduction to occounting gprincigles with an external reporting emphasizs on the preporoticn
and use ¢f financial statements. Includes recording and adjusting accounts, the accounting
cycle, accounting for merchordising operaticns, internal coentrol and cash, receivobles,
inventaries, ossets, liobilities, corparote arganization, steck trarsoctions, dividends, and
retained earnings and imestments.

COURSE PREREQUISITES: MATH 110 with a grade of C- or better, or 19 on ACT or 4460 cn
5AT ar ane of the fallowinog MATH ceurses 115, 116, 117, 118, 11%, 128, 126, 130, 132, 135,
Typically Offered Fall, Spring, Summer

TEXTBOOKS AND MATERIAL REQUIRED:

Principles of Financial Accourting (Chapters I-17): by John 'Wild ; 237 Editian; Publisher
Melraw-Hill Higher Education, Ferriy Edivien. ond Connect; ISBM: 9781260684483
The special Text is only avaoiloble at the Ferris State Bookstore,

OTHER REQUIRED MATERIALS:
Coleulater capable af basic arithmetic functions, Mo. 2 pencil, soft eraser and notebook pager.

ALWAYS bring to class your textbook, celculater, pencils end erasers. Fou will NOT be

CLASS POLICIES:

I ! | Time Ex :

Successinachieving the learning ol jectives depends anyourattendance in class. Students

need te be on time oang prepored for the day's lessons, Sudens are responsible for

Accounting is a cumulative subject, meaning That as the classes progress, material builds an

prior information. Accounting is learned by recding the material grer to class and actively
participating in closs. For every hour in class, successful college-level work reguires obout
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threa (3) to four (4) hours for out-of-closs work: reading, writing, research, labs, discussian,
fielawork, komewark, ete. Flon occardingly and budget your Time wisely

Cell planes

Students will *urn Their cell phores of f ar put them an wibrate mede wWhirg inciass and put them
oway in their nackoocks, pockets ar purses. Students wiilno* answer their phenes in class
Students whase phones disrupTThe courseand dgnoT stopwhen requested by the instructor

willbe osked toleave the zlassandyou willlose hemewarkandquiz points fartheday, ifa
wpdeat ir exiing or ewwailing dweing cless, the instrncior will @sk the simdeal fo

discenfirne andifer confizcale phe desice. Thoe dovice w8 be reriraed af dhe eand af class.

Lo pafers

In the classraam, students may use complters only far closs-relaTed octivities, These include
activities such os toking netes on The lecture underway. follewing the lecture on Weo-bosed
PowerPeoint slides that the insfructor has nosted, ana fincing Web Sites ta which the instructar
directs sTudents at The time of the lecture. STudents wha use his ar her computer fer cther
activeties or Wne obldse the eguinmenT in any Wwoy, 27 a minimam, Will oe asked o turn of f the
eguipment anc may be osked to leave closs.

o iard

Please see the Forris Siare Lniversiy Studert Handhook, Bulliog Valuer for Yhe policy an
nlagiarism

LEARMINEG OUTCOMES: At the conclusion of this course, you should be oble ta:

L. Learn how to record finorcizl transactions for an crgonization for all ghases of the
accadnting cycle ard summarize The results in the form of financial statements,

2. Perform colculations for waraus troreoctions and aifferent farms of entities, especially sole
progrietors and cerporations as well os different Types of Dusinesses [service and
merchandising).

Ll

Colculate estimates of gata, such ds depreciotion dnd baa gebt expense, as neaded ta record
financial Transoctions praperly.

4, Unaerstand the impartonce ond opplication af ethics ond internal central inon arganizohan
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ASSESSMENT OF FROSRESS: I bose your finol grage of The noinTs eorned (maximum 1.000)
from the Folowing:

A

LEARNGMART Priar 7o each class, you should complete the Lggrnsmary assignment
which comtains questians fo 2voluote your uncerstonding of the informaotion. Each
Learnsmort assignment is werth 5 points. 1% you da not complete the assignments by the
fequired deadling, yau will reseive a zera (00, You mast cantact the professer griee ta
class snd ta moke other arrengements (reschedule), If youdo nat contoct me prior 14
the class and de not complete the LearnSmarT, you will receive @ zero ().

. HOMEWORE ASSI&MMENTS Lise Connact o pmpura your homewsark, H|:-r|1 gwirH 5

groded for occuracy and cempletian.
wpcrpicd SON ANT REASON. Each hnrnew:-rkasslqnman'r |*-'l.l.|:ur'1'|'.5p=|n'r5

. BROUFP PROJECT During the yeor everyang will be ossigned fo o grovp ond complete the

groug project. I will post the requirements on Ferris Cornect zaged on the chapters
covered during the exam peridd, Three times during the semester, I collect the project
and grade: Soch phose 15 worth 30 points.

EXAME, During the semester Four (4) exams will be given. The first three exams ore

worth 150 maintseach and the comprekensive final exam is warth 200 peints Exoms

MUST be raken when =ckeduled Missed exams ore counted as zera (0}, T you knaw you

will be obsent, you moy arrange to toche the exam early (reschedule] Xo sabe e gic
o

ADINE SCALE:

Famts earned it
=Sin] 300,00 A 930 - 10040
g0 gEgas| A- |90D - 925
a70 . @99g9s| B+ |EFD - B39 e
Taral | Value | Padnts
a30 Ba9 95 B 830 - &&9 T = - o
ang nzogs B- aopon - BE S Hnﬂm?nmq Fh:j 0 z 20
770 Tog gz | L 77D - TH8 Eroup Project 3 0 o
TR ThQ 95 C Fao - Tha Exehg 3 T80 250
e 729498 C- b= 153 cemprehensive Final i | 200 200
BT poaas| [ Er.C - 699 GRAND TOTAL 1.000
B30 geogs| D g0 - 669
[ Aule] pagas| - BO.C - hE S
g E00 a5 F oo - H3S

Due 7o what ore offer unforeseen circwmstonces, such fAc College clesures, =pending mare-

than-expected time an a given Tapic, etc,, the attached schedule |5 subject te change, I

will keep you well informed should such chonges socur to The schedule .

137



DN A T TN T
ST e Z 0 A A5 Pe=cadi AL TR0

LR AR

Imstructor:  James W, BEimee LA, CPA [Stale af (Fhia]

Cfice: 2121 IREC TPhame: 2115011157 E-Mail: Jamceshambaid Faeris. ody
Offce ilours: MW 12:00 Naan = 100 PA, Z:H 300 PM orby appoiniment

Course Descripdion:

Inroduction 0 eccouning principles 'wits a= axlarmal reporting empazsis np the preparation znd
use nf financial steiements. [ncludes recording ond adjcsting 2ccounds, the prcoounbing wycle.
accnumting for nerchand:5ing operebons; imlesnal coptrul and cesh, receivehles, mvzntories,
assels labilities, corporate organixalion, stock Inmseclvons, dividends. and retaimed earnmgs end
nvesicienis. Pre-Regquisites: MATH 10%ar 1 10with a prade of U or’beker,.or 900 ACT o1
460 on BAT or ohe of the Sallowing MATI cou=tes: 114, 1ES, T1& LT, 12K 1148 120, 126
1307 32, 135 Meets Gendral Educabnn requirements Zor PFroblem Salvong

Course Duicomes:
The studen| will:

= Lrzrn how torecond Simzncial trassactions foran organizz Lop Zor 2l phases of the
accounting cycle and summarize e tesuits o the fomo of finascia® statemenis.

= Pepform calculzlzans forvarous transaclzans ond differen: Sommne el ensities,
especially sole proprietors and corporazions as weli zs differen: tvpes pf
businesses [service and merchand:sing|

= Cakculatresimates oF datn, such as deprecrztion and hoid debsexpense. as needed
%o resord Tinzncial fransections praperly

= Understand the mpomance and appiicanon ofzzhics znd mternzl contmol inan
organizelon.

Materials Requirec:
Morciples of Fimancial Accourimg, 23nl Editioe 'Weld, Shew, Chiappela. With Molires1i0l

leamming Priscess:

Reinforce
Concepis

ntroduce Apply
Concepls Concepts
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1 I.I mr -|. .I. 1 “.'l I__":'-\.'_':

L= 3t B T B = | ol A et WY L e

Befare clzss:
s Heail lextbonk
o Wiew "Weed io Know™ videns gs needed
= Upmplete Inlerzctive Presesdabons

In-<lazs:
= Aclkvisias
= Askquesttans anid interec
= Demonsimole w00 vou Jmmed

Adter class:
= Compleie somework by Sunday
s Przcid problems s needed

Textbaok Readings and Interactive Presentations:

lLach clzss day we will b2 coverinp a chapter 2nd “zamming nhjectves a5 oushined mnthe schedole
The ialeraclive presentasions wre in Mcliran I Connecl. Stodenzs ereexpecied o Save rezd
the iexchook, worked wits the mtzraczive presenzelons, and completed Leamamact hefoze class,
Thezeadings. interesizve presenusions, and Lgarpaiah help studenls prepare forzhe mneclass
activilozs,

The iolerochive presentaiions are die by Sunday al e week ags:gned. It is tmpozent thai
students complete the interacfive presentations early 5o ey will ke prepared forclass and the
bomewers essaapnment. Students cannol maks wpmisseid intedctivie pridensatans

Lazmzmak
LeainSmar. 15 a legming resnismce m MeGraw il Cecmect. You ard raquired 85 complele e
Leamsmard medule as mndicaled on the scedule by .00 AM of the doe dati

firlme Momewark:

The homweaore will be compleled 2=d gpraded m Mclraw 161D Conzect. an oniine homeworc
wofiwzre. The emeecnls in lhe homewesic jn Meolimaw Hill Connect may dizfer from the exthook
MeCimmw- Hill Conpecl is pecessed throug= 2 link o the class Blackbaard size Students should
read “he tex: and complete she inmework eariv 5o they will he prepared. In parbc:pess mclass.

Homework =5 dioe by Sundzy of the week assigned. The dzz dales are s5own in Melizaw - Hil
Conpecl. You will Zave three altespls to enswer edca quesion.  Adter each 2lempd, Molimaw
1zl Cansect will el vai of wour esswer is incorrec?.  Students cismnl maee up massed
homewark

for the firss week. you will complete che Week | homework assigmmens zmit the momodecizon

assignmens, "Siudent Oreatation Asignmente b s iciportant so camplete the siaden:
omientziion assignmends beczuse it demonstrzles how e uss Mebrza R Connect
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e MRS W RAR T TR NETT &
15 P 0 O s 1 S - e o e W i e
RSN LT e
Tesls:
There wre five bestse Jons tests m class and 4 comprehensve fnal baden dunng fnals yegk You

must lake the lests o che tesi days, Contack e by emad in zdvence i you are unzhle 20 52ke o
tzs1 on the lest dew

Porticipalior 2nd Attendarcoe;

Theparticipition scone 15 based an prepdmatios, atlendance and active participalznn on
conpeTative Jfaming acliviies inclass. Adendence will be laken atshe keginning of class. If
wnu are not presens for 2 class you zresesponsible for oblumizg aoy miormation missed
Srudents are pxpecied to be prepared Forclass znd ready 1o pa=iczpale on Sime | [xn are ate, 4
wi:l affect your participeizon score,

My Ackievements:

There 25 2 Imk 1o "My Achevesients” under e Cnntzst area nf the Iefiisand mesal. You can
edrn hadges by compléting she work Snreach chapter. Additionz] badges may hecome availabls
lzder an the semester. My Achicvemnenis will help keep track of the 2ssigaments.

Additional R esource:

[n e Zolder Idled, "Pracsice Prohlems®, there are praclcs prohizms by chapier. You caszacozss
the praciice problems asan additiona® [zaming resource. The praciice problems are nol graded,
they ame Inredditinnz] praciice.

{Hher Information:

Speciad Aspinignce |

Farris- 5tatc Liniversaly =8 committed o ellowme &% réquirements af the Amencans with
Disahtliies Act Amendments Act 2nd Section 504 of the Behakilizeficn Act [fupy, ore 2
sludens walh a disebilny oo lhonk vy may have a disakalizy, please comtact the Disabilities
Services oifice at 231 541 3057 Ar sesd an 2 chail cessope 1o ecdsmiderms.edu 10 discuss

vour request further. Marz informiztion can he found online 2t

mttp:www. S is edu g leicolleges universitg disabiliay.

Lxns heve elready registered with Disahilizes Senvices, pi2ase lelthe insmecio: know as
soan g5 possihiE For pssistance with clessroom aceénmriadalinns.

Fems Stetr Limaversaly 1s commtted 1o creoting incidsive lezming envimonments = waich
people nf all hackprounds are encoumuged bo cosdribuze. As it ag imporlant o hossor cor
differences based nn —ace. sex, raligoon; sexe2’ orienkalion, sational neogan, ==d
sncigeconnmic sizmws. Bis cowmse zlso affimrs and respects participasis whose gender
identty end =xpression may he sizuated bewvond the maiz.demale hipary, We mzy s5aze
our preferred pronouns and names trough eomoil., andior persopa” incroducians These
prederences will be rocopnized throzghous the semester, aoed 2oy condidenzializy relazed bo
such requests wicl be honosed.

MHlagrarnsm
Befer o Seciion 1] “Academ:c Qishonesiy” in 2 studens handbnok for mose
o LG S

Changes tethosaTatus and sohedule ol b anrsanesd inelass.
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Assessmment and Evalilaivon:

Saw Pomis

Hesnewnrk 02 weeke gt | Spoints tach] =00

Peszs 14 an 200 poazle szen, ftnzl a 200 poanss| TS

Legmiman (15 ai 2 poinls eacki

Lxcelstsmignmentddassignmenis 13pniniseacai ]
interestove Presentabions | 12 @15 poants ezchl Ly
LOompreoensive revicw giuin i
Farlcopeiics (]

Taoial L[]

Cionl Cerade:

Cirade Percend Foinls

A 3% 1md Ahove 1395 1500
M T e BT
I 7 1305 - {548
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FERRIS STATE UNIVERSITY
FPARTMENT OF ACOOLNTING, FINANCE, and COMPUTER [INFORMATION
SYSTEMS
SYLLABLUS - FALL 2018 ¥
F'rinciples of Financial Accownting - ACCT 201 {3 credst hours)

FROFESSO X! CLAYTON CHARGOT, CMA

QFFICE MO L 225

PHONE MO 23] 5% 3147

E-MAlL: chargocigfemisedu (prefermed method of contmct)

QOFFICE HOURS:  Mondey | E:200-Noon, other hours by eppoisiment

COURSE DESCHREIPTION:

Intoduction to scommting procipies with an external reporting emphasis on te preparstion 2od we of
franmal statements. [meludes recomiing and adveshing scooenids, the accountng cycls, scommting for
mercandissg operations. miermzl contrnl end cesh, receivebles. imvenlonies, assets, hahilfies. corporaie
arganization stock transactions, dividends, and retained earmings and mvestenis

COURSE PREREQUISTTES: MATH 110 wath 2 grade of C- or betier, or 19 on ACT or 460 oo SAT or one
of the Sollowing MATH courses 115, 106, 117, 118 119, Y30, 126, 130, 132, 135 Typacally {dFered Fall,
Spring, Surmmer

TEXTROOKS AND MATERLAL REQUIREL:

Principles of Fmancia® Acoosting [Chapers 1-17); by John Wild ; 217 Edition; Poblisher MeCarmo-HilZ Higher
Edscation, Ferriy Edifion. and Coanect; [SBN: 0781 260684383

The special texi i omly aveilable #% the Feis State Booksbome.

OTHER REQUIREDR MATERIALS:
Calowlator capable of basic entfemetic funcboms, Mo 1 pencil, sl eraser and noleboak paper.
ALWAYS bring to class your texthook, calculator, pencils and erasers

CLASS POLICIES:

drtendance gnd Time Expedaiions
Success in achievemg the learmmg nhjectives |:|.|:'|1-:-|:||:I':.-:|:|'_.'u|.|:r .u:l:-:nl:l.::h:z mn |:I.1.u-. Students zeed in I:u: on b
and prepared for the day’s lessons Studen popeelbie fo 2

chaee, eych gs changes fo the srifabus,

Acooenting is a oumulstive subject. meaning thal as the classes progress, matenal bamlds oo prior informzbon
Acooeoting is leamed by reading the matena] pricr 3o class and astively participating in class. For every hour
in class, successful college-level work requires about thees (3) 40 Sour {d) hours for out-nfclass warkc: reading,
writmg, research, labs, discussion, fieldwock, homework, etc. Plan accondingly and bedget yoor lime wisehy.

Lol phomes

Stadents will turn thezr pell phones off or pul them on vibrabe mode while n class and put them zeay in ther
hackpacks, pockets or pamses.  Students wall not answer theer phoaes in cless. Shadents whose phomes dissupt
the course and do ol siop when regeested by the metractor wall be asked 1o leave the class 2nd wou wall lose
homework and quiz points {or the day. I e stwdewd s rexnimg or e-mailing during class, the imstrwctor will ask
fhe stadear fo dircondine andor comfisome the device. The device will be retarned & the end of dass.
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In e classroon:. stodents may use computers only for cless-refated acivioes. These include acbivities soch e
teicing nates om the lecture underway, following B lectere an Web-based PowerPoent slides that the instructos
has posted, axd findsmg Wb sites o which the instnucinr directs studenits af the tme of the lectere. Students
whio exe his or her compuoler for other eclivities or whin sbese the equapment & any way, #i & minimum, will be
asiked o turn off the agepment and may be asked to leave closs.

O iy
Pleese spe the

fior the policy an plagianiss.

COURSE OUTCOMES: Af the comclusion of this course, yoo shounld be ahle to:

|. Leam bow to record finamcial treesactions. for on organization for all phases of the scopunbing cycle exd
summanze the reschs in the fomm of fnanciz] siaemenis

2. Perfomn caleelzbones for verious mesactions end differest fooms of extities, especially sole proprietors and
corparahions as well ax different types of businesses {senace and merchandising).

3. Calculate estimetes of dam, such as deprecaton and bed debt expense, as needed o record finencial
transnctoms properiy.

4. Understend the imporiance g applicatom of ethics e internel control 1o an organizabomn
ASSESSMENT OF PROGRESS

Yoz finzl grade wall be based oo your overzll class performesce. 1t will be based poamls you have samed
relmed to the following componesis:

Y Pommis 1 he tollownng sca’z can be used t0 appromImese
— leter grades
Examations 80% 400 [Final (imdes will include © & - where
eppuicable].
Homneworc 2% 100
Ttz 100 500 A = 80 = 100
I = Hl - 9
C = M- 79
n = 6l = &9
F . < il
REMEMBEHR

1. There are four exams |n this class. Take carclal node of the exam dates. Exams will only be given
ot the regular class meriing Cimes.

Everyone will tnke the exam =t the regular tinw and on ihe assigned dace. There are nelther make
up quizzes nor make-up eXnms.
2. There are mod extrn credid assignments.
3. The fina! grode is hased on the toinl points that you have exrmed on the three components listed
ahove.
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|H.L‘LT 202 - Principles of Aceounting 2

lastraziar: Phillyp M. Kobm

Comrse: ACCT 202001, Monday & Wednesday (@]5:00
Locatlen: BJ8.316, College of Business Huildmg
Conmct infor Eemaal: KOHNPEFERRIS ETH

Do I I-S%I-T1E83

Mobile: I10-612-6H98

iMilce Locatlon: 1IRC 213P,
Stadent Howrs: Maonday - Toursday, 12-00 - 13:00
Cr by appedeiment.
Hequired Texti: Mamagerial Acoounting, Braum & Tz, 47 Edition

]!admmmm 1STM: O] SER0IROS
Mpﬁhnlmm ISAN- 0133=40370
MayArcomnlipglab with gexs: 1SHAM: 0133451488

Coorse Description and Purpose:

Thix coree 20 an intreduction tn S peinciplos nf menagenal sccounling a=d the lonls el managen ikeoeghnct e
srganizrtiom usc (o plazoing, decivine-making, a=d pecformasco mezmurement inall Basinces mviceammis. Shedonin

#ill he intreduced ln prodec! costing, cosls med for varcas decison -makesg medcl, opembional ead i:l.plh.lbuﬂj_l:llng.
linancial radice, amd 1he sizlcment ol cmsk forees, as =cll as fh enderlying managemem conccpiy used de interpred and

codceyiand this iclomastio=

Course Crudcomes:

| Mlake mensgenial deciviors hased upss, end wepporied by, firancisl sccounting data
1. Commesszaie the cemsomis consoquencss of business scfivities 3o inform organizatinnal Szcidon making.

1, Evalusle sccountimg related busicess statioes and penvids selevand alleeralives.

4. ISierdify e undeclying amumptinm, exisaneoos eminmstics, end reascemg ssed for acenenling related busines

diccininnn.
Frimary objectives:

Classify cosls ssmmg varscus cnul classificationa

Wediervtand cosi flows ased seccessiully acs costs = menulsziurisg and service mecioo
Izdentend fke cost-vnlesmc-prahl ehitionsksp and acalyzemized cosla

Ferlnm temak-ovier sralvems end senstivity eralyzis

Propars operating hedgois

I=demiznd standard cosls and perfoem vasnssor anslyua

Dustinguish between selevanl and serelevant cosls in makisg varicus deciaizne
Fropase & flexible bedget

Fropase a=ad inierpret o cak flow slile=om
Calzulate sed inlerpret fation in fhe arees ol hiquidity, profilehiliey, sishility and goowth, ang askonn e overnll

T T T T S T T S

ficancial pecfacmance xzd healt® ol 2 act of ficancial vsiements

¢ Wedemisnd cepits] budpeis and Bew capilal bedaet deisions are mads

Asseasment of your endeestanding ol this information will bz S=teemired using vamcus methesde pch o

komowak, quizzcs, teats snd ofber mabermls sy assigeed
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Polictes and Procedures:

Hecommended Study - s ksl Sai youspend cecugh fime sicdpog $5c maleriad o fully ondemiz=dd the concopin
Do pet celyp o simply &ying = memarcize text. | recommesd thal yoe review fhe malcnisd both befoce end afier & s
Zmcuencd o clans ke eeinforco yoer endoesiandmg. & you koow, accoenkng concopis beld on <ach other and =g
Eckizd can cawss vou seerdlews eggravation.

Ariendance and Hemewerk - Yoo arc cagecied to be = claze. Be prepared evesy day. These is o dircct relatinndbag
icbweon stlendanco and veccosk in thin course. 1§ yoo arc abaonk fros cleas, i 6 yeur rexpeasihility o defermine whed
wou minscd. | ecocommiesd develosmnp eelaonships with your follow smdozis wo yoo cam cody on cach ofber for suppooi
if wore pre unahle o alced.

Exyminsiians — W w1l Bavie fner cxems given tkereghoot the nomenier and a co=mpreheasive feaml. The
comperhozaive fical wdlll be grven dexing final cxa= weck- Jusr o fw wordr abosd chezinng. Choaling tx o el of
devperalion and very sisky. [N yoe ere caughe yoo will fil ke soune s=d baseto retake il cosling yoo valsable ime
and maoncy. Figst ssy ompladions yos may haer.

Nedar, e chanan fo wora propremnabie czleulaion, woo may be arded o renove the barteries, sbick wll
erare the memory; before pon grg sllowerd B fake on crom. In oddifron, ros el ST be allowas! i e cell

phomes a1 a celrularor on crame

Syllabos Bevislesa - There may be minns chenges in the anigomert schodck deninp the semesice. T changes will be
anncunced in clase pxad ol sbudents ere respenaibls o being awere of such changes

Accommadatizsn for Sedenis with Dinabilidicn - &y sbudeni who 2as s kaeming disshility or o physscal handicap
which reguires any spocial sccommpdabiany stould schedele an appemimest with me dunsg (he Enl sock of class o
ome o theer clesrnes endior sexignment and cxaminalion cequircreents or zecds

Prerequinite Palicy - Ik in the siuderds secoanihility o 5 aware of and mest all ol the course preregaisiles. By
remaimng ia ks cowne hoyoad e cogular sogiicabica permd, e siodeni censhio thet heithe has met ell prereyuinrics
The dewn's offlics resarves the sight f sdmimisiralivedy sstfdraw siudenis ferm eoursen il the prerequisiie{s) heve nal
Ecen mek ki my understandizg: that s premegensie or ACCT 102 is ACCT 2| weis e grade of C- orhigher

Maobile Electronic Devices - Please tum off all your devices before class woth rhe sxcenbion of
those of you wha will be taking nodes electronically. It = distracting ard disrespectful to your
fellow classmates, and me, to be texting, playing games, listening 1o muesic efc. 1 will have noy
devices off and expect the same from you.

Grading Svsdem :
Y our Frzal grade will &= Bascd oo the followmyg ilkms SURLCT TG PRSSHILE MOIMFICATER, |

Frve caams @ 100 points cach, SO0 paials
omeownrk 145 poasia

Creceren, 50 poinis

Claxs Parbcipation 25 goinis

Toral poasible painis: 721

Cermsz Somk

A [<U R L Ta -1
B o - C- T2 T
o . u] il - b
] ks - B Li e |
- El -ED Lk hl - bl
L G F L T
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ACCTIOE-002 Class Scheduole - Fall 20018

ove if Reorssary

Suhiect o moafican

L i

Ly

lapic

b |

Chapter

{rvencew of Mansgerml Aconunting

W

Finarciz]l Satement Anaivss

(B ] M Mo Class

5:5ep W id Finaocial Sietement Ansivas

i 5ap Lt | 14/13 Cask Flows ard Fin. Stabemerd Analeamn
w T

Stitememi of Cavh Flowa

M

Shtement nf Cash Flows

W

3.Eep A 2 hiznegerial Accounting Buildmg Blocks
B Sep W L Buildmz Blocks end Job Costing

10 M 3 Iob Casing

LS | W Il Stomdand Costs and Variances

E-Ocl M I Standerd Costs and Verimmoes

L0t W | Exam &2

1 547t M & {ost Behavinr

17t W ) CostVolumeProft Amalysis [CV)
22t M 1 Cost'VolumeProft Amalyse [CVEF)
2440t W T CostVolume ProBz Azalysis (CVP)
20u0ct M LS Relevmmt Cosls Sor Short Term Decsions
31t W X Kelevamt Costs for Short Term Deciors
SMon bt LS Relevmnt Costs Sar Short Term Decsons
T Mo W | Exam#3

Yabdry bt o hiester Budpet | Bpgdset Project

W

Li0

Hudge: Project ond Performance Evelsrion

M

oD

Hudpet Praject and Perfoemance Evalstion

W

Mo (Closs

Hh- Mo M iz Caprtal hvestments
Moy W i2 Capral lmversmenis
1Dlec M | Examdd

5Dec W Final Exam Bevies

Final Exem “Weesk Beping - Exam Date 1THD

146



FERRIS STATE UNIVERSITY
DEFARTMENT OF ACCOUNTING, FINANCE and COMPUTER INFONREMA TION
SYATEMS
SYLLARUS - FALL MK
Pringipals of Managerial Accousting - ACCT 202 (3 credie howrs)

FROFESSOR: CLAYTON CHARGOT, CMA

OFFICE NO: RO 228

FHONE Nt 231590067

EMAN: chpoailenrisndy {préfemed meihad of cohisin )

HFFICE HOURS: Monday L00ANM-MUNN, mher hosy by wpiimmen

COURSE DESCRIFTION:

This. =rarse & @0 mmdoction 1o the praciples of manegenal socoum=g imd the wools thal
mAnRIgEn: Boughoul en argesizabon uee o plarsing. decsinnamio=g and perfomence
Trssarerer (= 2l Besvss ervirormesm. Stodents will be intspdoged m prodes posting, oo
lisad for varinis deestiom-raking models, operetional esd copwinl badarting fmencisl mios and
{he sinterment A canh Boww 35 well 05 the underiveng mans germent foreepis uend &0 miepret and
underytnnd this =foomason.

COURSE FREREQUISITES: ACCT 100 with a gmade of Ca orbeiter Plosse: note fhai yes
e expeciad tn hinve remmned & working knowdedge af financial simesests from ths ol 15
@il ke this Class mmich ezser. | Wil 3907 be reviewng the maienal fress ACCT 201 i1 B

claaa! B vou noed help nemembermag « @0 some heldp!

Aanother anve that sweens o ounse probderes (o andents 15 Be sbility jo alcnleie el work with

maies peroentages. 1 you are somoone who struggles 'with mach, plesse be sure o eview lime

oomoepis or find some isln (Feore agein, | will ool be frisdwang this miterial m élass. 1'% mats
A scounting,

JENT BOCHRS AND MATFRIAL REOUIMED:

Mgl Accomting, Broms & Tty 47, Bdiben

Hardcoyer bool: by itself. 15BN Q11 R2EYTO

Fardoover with By Acopmieglgh:  ESBN: 0 AIR0OAR0S

oo kol punch by itsell 15N 0§ 3428480

Thane boie punch with MyAccomighabe ISIN: 014849111
Mydcomtinglab with gipal: 158N 011450488 (plectnomic bonk e luded §

ALWAYS your texthook and a calculdtor capabde of bask arithmetic fusctions to claiy!
Nale: 1N you choose 1o usc @ prajprammahie cdnilaior, v el bo mkind i roooeye e
battrrirs, wiach will erase 1he anerwry, befonr yoo eraiBoosed o take @n sxem. g abditos, you
will SOT e allowed to e coll phosts esa cllculsior on exem.

COURSE OUTCOMES

L. Eleke menipemil desaoony teded upon, e seomcried by, Emancied soosinime deis

p I Emhmmufhﬂutﬁﬁimmmw
drciian making.

1. Eﬁmnmmmammﬂ

- Blanify the smderdying icge. extranenis mfernlicn. and ressomng e Cor
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Assemenent of your ssdepstandiog of this infoemsnion will b densrmiesd gsing various metlionds
wuch 25 inmework, ijulepes, Tests and otber museriady as s gned,

As WM- hlimyw%mmMHﬂmmvmmuhﬁ Mo my

itmdeniy, That ix, one that o cordnnable, walkE wnd fiee from disoeeties 1L s dco ary niss
it your clessreoe experienoe with me I8 posclacive WA you Py eRpeeT i b besenes
eneennent upon graduetion. Thepednre, | wall endbmoe the follevemg niles-in mo clesemom

1, o texoing, eel] plioney, of electnesic devices during cinss. FPeriad.

2. Gerwn e on tiowe and no-leaying the classroom dumnp clas, Aihe very lesas
= emirgeney happens and you e e for clece, please enter farm 1he hack af the
rooen i that yoo are = literlfy woikimg in fost of me while | am condeermg cles.

5 s elu'sy wou are experiad S condurs vmmelf in a reasonsis Emnner tal will
allrw epsimal leermmg by all cless prrwipesss.  There will be limes whes you amne

encraraged (o mik ameng yourselves yhen sppropelsie i@ chare biras amil learn
froem cach other?

3 DHESS APPHOPRIATELY FORCTASS! Wiin | nelize ticasim) dress 15
“alliowed" nn ranmpua. not all ceaml clnthicg is seinéle fir e clesnosm
Hemember, yom are Busnesy Sedlenis prepenmg b s cerper in osinecs aad Pameey

in dress approprmiely (s per af e proces. Basonlly, (2 means onverall woe bodyy
pEris i an EppropTiae maer. Thenik v

LY TO STEDY POR ACCOUNTING:
Accomming @m besa be beermed by amive particpaton in class. Regular atiendanoe is rogeired nf
il sudents. Acoounmting coerses requine more STUDY TIME then measy' conrses, yp te 9 in L

K = eriticad Thee yos budgred your time seoosdingly!  The subseci mesier of
soooaming 1 cemrmlafive by nainre. I B vesy diffscild w0 caich op of yoi £l behind

i you want %0 be sicoessful, you MUST be propared for each class sesieon.  Head 1he Chapier
BEFORE il s @soussdd i class and work all bomework ase pmenonss. FRIOR to class sexsaon.

(er a “windy pariner” thal wou s oontect eiiinda of 1he classnoom tn shere miomeahon =
guestions mlstng te cles wock and assignme s, Tulrrs s avmlabde w Selp you jose-an-oae

in our Trineng Lah.

Actouning dves roga o gt deall of memirisiboe, so wding indes cands ps & fash card study
method warks GREAT! On poc 4ide pat the term, mlcdiaon o sootamiing princsple thur
noett 1 knirw and Gy doff=ition on e reyorse, Carry Those oads with: yim ksd whon you ayr a
few momionts - pranpt yourscll

You are the college's most imyportant assel. W are comeomod aboual gour sooerss and esh thal
when prohiom ansc affecsing woer cless porfinnisse (o (o eny Gther nimsan) % Siop by oty
oflice = call o and |eave o mossege & e whon i=d whee [ em moech s,

I wand you i6 pass ibds cless! 1 willl do whatever 1 can in Belp, bud ehtimasely it b up i yos
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ASSESSMENT OF PROSGRESS:
Yonr Tina] emde will be based o= the po=s enmed, from e followane:

A HOMEWORKACLASS ASSIGHNMENTS Hemneywori assignments can he fund o the
Blacibodnd gourse by cleking an the links is the Coemse Colendar tr eachi diy A
hmeweek 8 doe on the daie it ik aesigned, and masa be weoked s of feme, e wdl] be
"eollecied™ &t the bogrming af the clets. Ploase G0 nol |groes bomewerk poincs.  Every pun)
not exrned e be eamed cn exoms.

B An EXTHRA PROMECT will be sssigmed diirmg fhe semeser.

i E3CAMS wnll be preen four imey throeghou® the wemesier. Paeh exam will be worth 10U
pains. Exams MUST be smhen when scheduled and resesd rumns w2l be counied 25 8 2ena
Flaace nnde 1hes theee v ROSUCH THLMG as on ooemed exees afisr the {a2f  Armnpersenis

in mke an tam early MLUST be msde 0 advinoe.

0. A comgertvnsive FINAL EXAM will bo gaven m thie end of tho semeater

Anendasce Pollcw;
Thesr & 2 diseet relsisonship betwes pitendemce and srocess in this course. 8 you #ne sbaem

Erome cleis, i is Your responsahility' b lesm of eny assigrrmieni(i) or hendoes) £} prar @0 the sex
clasy perod Felure to mtiend closses will moss likedy atfoct your gude. and it may affect your
famre. Enancied ald.

CRATNNG SCALE:
A 9% B& K C+ T D+ b i
A

- B b—gdn C ™ O 6%
B- BMs C= & D= G

H spplicable, you must pess ACCT 209 (wath e D= beltme beog allownd o lake FiI 322
Asoouming meyors mmid have 2 C- i ke ACCT 310

ACADPWAC DESHONESTY: Evudence of academno dshnnesy Semeg an ouam will esull In o
zera gprade fnr the exers and probable cosss fmlire.

RECORDS OF MY CRADES (MASED 0N POINTS,

ROMEWORK TLASS ASSIGNMENTS . 0 pims
EXTRA PROIDCT S _Hpﬂm
SCHFDULED Lumsrn :ag. e 1:l:|r|:d:||-_i1 R T | e
FISAL EXAM.. y N | i1 T

TOUTALMNNTRimimiieee T TR
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BLAW 321
Contracts and Sales
Fall Semester 20158

Syllahus

BLUSINESS LAW-LMS MINDTAF ACCESS
M ol Hivkvrross » Macgems L
Righurd A Mies afd Barsy 5 Riberts

NOTE - Tlaw ervaras will utiline an E-Teal The E- T i sceoed

Erough s Compage MuldTag Asven cofie Yow can purchass an boosi
eexe fhrough the Feriy becbamic 11 ik ahio avallidsls Ssecily Sos (ke

Susliihe (Sheaperh W Wi Sengagebeein cotreeue 1704013

Yt il e phul Hidee divd [Ew gplaan Cephpe eresily keuscked &
e frivadriee dalite] Cesgspe UGaliete! 5o 5109 b3 proc e
i ewy e ] BE 1P pdbEedees™s Lesiln Gl bl Thes s b gl cpftien,
i iy T youl Bave Siie thas oee Do e Cotmage Mol T
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Ot ey B i iintbiennl Flags Wikl oeadp sl I prostbame Oie dfEath
i ith o eihoa pomed )y [n albes Wil (1 yod wue § cogy e
Htﬂ:ﬁlmmpﬂ:lﬂ Baeralle wikee® g Bl Pl disl &
MisTTiy sbicds Sdde 1F o & Bod Jaml PRl - pRaCieie & dLLbBlirss
WindTas Aereay code Piane 800 B you wl nesd i puichise wee ¢
B ppnoss Fun ol poor pade @ s coets well inclade MindTap

el FREL

Aaloe Mataur
149024
i k
i
Tuedays 900930 and 50300
Wiedostalays & 004 40}
Thuradays S0 W and |30 500

Seppin) 8 oy OLNER b e ek why W g UEeers I Vool gesines | el emk wilh
¥ 1o e U Ao e i e i e pedatd oS08 R Ada'l sk fer yoi 12 Wil s the dxkd dend
ime il bl ik 6 AT i & fsE e wlheSile
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Vo Carss Deseripulon:

As mhodichoe 19 ke v ad (e lagdl pvaiea w he 11 5 e el o o esmagh
cdresem e £ ke low ol Bapizecty ead aales This will ke & iryise o siticka o L sl & ol

The Sl pliry ol 150 Loverws weidl be g minsdociam b lies el he ogal apilidm e S Lt
Ao The will maludd o dideaien of W relidaribeg of dbiis i el et lesmaia

s, nowrom pf law end the waie and Sl soum palems

MWeni. we will cissste o |earsiap the (endesermaly of s liv, This iswge e

oi Hae liw dlkowa pastics (i privalsly eroee gl whlignins. There will be o (Sicsieen o B

i o danlifidr dnd ihe ige-tates of Tegally By ahidpines is the Ll 5 sd ke be-wig]d

ceddiny, Afsas B be cdveral weliuds offer, Siodplanes, defta, cimideliig, copicity, lepid
h:.lﬂgmmhﬂ:ﬂghﬂhdﬂﬂdpﬂh,wmuitﬁh:.

The [nil portien af e o Will dover wlds) wi2e® & b Oociiared Bresch o Gitills
I mtverssy the mamisr of e i gaady oo & asller 100 Reyes Do grose 4wl (sadias &
tevisw ol appilcelbie phoryiiiomt ol tha I tfee=s Costitetirid] Chéie (L'0OC) and ibe | st N abesed
ciiewsithan oi Ot Sor the [Histialboa] Salz ol Geody (TS0

L Learnine Uuicomes;

m“ﬂﬂﬂnm“mm&ﬂth

L Dleserife e logal oy Ders s explain the soorde ool cliaaifleaisn ol lawd

I Tuslemiesd ond bosreorle Us cemsms o sl sl enlbnedhile sosines) sl ool
intal o b et EstSd STLR OoRYTIAMLL.

B ! oo DALY Faliet 1D SABEETIL, dskets P gl ind whlipbeis ind saslisi bew

pits it 3¢ diconged.

a4 Euq:n-dnh:mtlmmmruﬂyrhrbﬂuu

i Denaamirals Mpedpnile crilal tueking shit & (L relasd i e ctbload iemailalies dnd
el o rocrectl Abd appey ek kil b8 adee Thjoesty smuineesd bepal

RISl L.

N, Fossible Podnis:
Cabe abd Amalusin AisiEBBEIET | 1% Py
M.-.Jlul.pmuu o Py
(W TR w0 Py
IJ'I.I.I:'.FI.H.I'FI- a2 Prnis
Wiadtterm Lwim i M0 P s
Wirem Recap 10 Poanis
P imsl Lusn | 10 P e
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4, Humework:

Theggul the serissler, [all asign e 2nd Analpils Ascgrerionia 1 =il alss augge
E:wmulhhﬂ E:bhmwmﬂllq #dl inclule & prarl v dndd moii
s iabmdted v Blpigluad. 1 Wil et sgepa kile wark.

Avamgsierew Wdlah Chiges wall 3 e pa lier San |05 pmono e dus dalz e
raren e (yprcay (he iy Iacfiaee i, |e pver wonds, tiey wall be dye an |):5% pa s Meediyn
-ﬂ'l"lh.lﬂﬂ'l'-'llh:!" IF o =ian cladi yomaes il pxpeceed jo coingleie 1= pe s Tod e cRAROD
SAsipmmente ™ lpilLag ulroes subvnitied afler & desdlinr, Bep will B ceannidrred Lile sad
will oo be sceepled. 11 G siar rogamidlod dp 16 et soliee o e Assipimele Rlng Tap Tt o
Do [V kb d o Claseoisie 1 By crdilicy me

¥, locelass Qulravn

Th= wid EMMQMW&MW“&IMH
Focts The Quitiey may jdelude sdicdal thad ey sanipsed or prosesied in dave sheibe:
af_ ami i i commined in e msigaod ran Lliewbe, the Qultin sy include sny material
cunisioed in &e sdsignnl irgl, shetberae oal @ i etvired s cliss, The clioy 8= o (har
will ilir? wilh dn is-cloes Qe Hesp wieth § poesie I po ke 06 froaed seeres ial Sung
provi o of Hoe dary ool i Qe of Qe Herap, or iF jou oot 46 seivmsmialilie die Us Sise,
alossi oty o s milnl=ny o =udl Emcri 8 @S = el el o milke-g dals bl =
schefuled daps || vire eoy o Qi o Qo Recap at Sal ool prevesssdy Giscsa pouf cobuses
sbastes el sehelule § =Sl up dee, poc will sl be abie o b 1be Cuiy 0 Doz Keaj, [
peurve e piphl v geasr e ceflue o reopen Tl e sdcormemodaeon Seed e |lnest wr
sy iilabiiliy ik ey vsls dlS e

. Exams

Chms sve bs 0 dGssiman ol o Wterarsading of e mutersh] The Eyami may
Inghude maderis] Qi was assigned or presesiel bs cliss, whethir &1 g0l #f B cslildod in the
miakgord tril. Likewie, the Eisps iy tarieds suy malifial ¢or lbised s e dnsigond il
et i e il 1T wmk cavered Lhdlasn. The cnarsl will B condissn g e ¢ adarm.

It you Rawe an eacused iRsense abd =oeT @iy o Exam dme o o yeu peed ap
alcsieamen dir w (bess, dimbilhy or usewdilabily, veu oreD dionus 7 with e wnd
wrbrsfiile & make- s daif befere (e wedainl dele. 7 yos mics an Eves ol S ol prevusedly
s poar evc el Sbdende and wohednde & make up dase, yoa w10 o Be abke ¥ ke @e Euiin
P oreserve dhe nghe 1a prove o efiee s Sogeedl 1 B uoeimallion Sdad oo lises or
mmyallahils 1 e ssle s

152



7. Einal Grades:
Frmal prades will be Basicd &n 2 percentage of tolal poarts as Mol lovaa:

PIN-1D% = A
L - A
EFe-Atrs i Bie
EI%-36% «B

-3 “ B

Fizal grades mary be adpested mrmand of dewnwand by one pastial prade {i.c. B~ %o A- oo
eaeversedy, A- 18 B+) hibed o0 guantity ind qualiy of clidaroom fieticpatan.

H. Afiendamce Policy:

YVou wre expecned 1o ptend all chiddes. [f yoo kive & legitiman: exeuse isnd muil be absemm,
ditciitd # Wil me B edviaee of dend in el o e Before he dcheduled clast Bme. Fizas

prades may be adjsted dowrrwan] by oae panial grade (ie A- 1o Br) if you kave suliple
Lesen g urend. abricrded.

9, Class Eelquette:

The course will inclode mumeseus opportonitios i dhcue yous poitios on legal iuue.
These oypet of Ao ofe seveal differences in opimons and vilose Ench dluden) will Be
regquited 18 be reipertial ol every oiker peron i the clids. | expen each &f you 1 pamicipae by

ahafing voor thouphts. | will Dacilitate the dricusisirs 10 ensare thal They proceed = AR kppecpriale
Exihioe. 11 pour conducl of comimetis ie diespofal of Sanspirve, you will 2ol be allireed 1o

paITiCLpEiE.
Behaviors which obirect of danupl 1he eachisgleaming caviscames ke proksbiied

Peaalues for &spspeve Behavior can inchide imolusiry wiidrawsl frem the courie aadof
dibcizhingry Btien up i asd iecludag protecan of damisal Som the Dalvessity,

10.% pifien Assienmeni Regubrements:

All wrinen sssipamests raus comply with the following:

* "WORD™ fonmai.

1 One Bch marging
+  12pirype of & siendand for (Times New Rosas peelerrad)

Failure o use proper prarmear sl pencionton will resll @ redoosd poirs. Use spell
check [Egewise, vou need m oeganize youl Thoeghs i clesdly comvey them @ vl Wiiling.
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11 lagiarisn:

Plaguarrist will e be tlersted Vol nieil da yadr ews unlqiie wark Plagssim s ks
enere By reill o g fsenp ghade o0 e dakigh Sent, a Faileg grade s e coupie, ach fefiita
i e M1Tce of Shelén) Slicomdns. e de endeuraged 10 slady wih other siderty o= o clasi
Thal il vy rtand comgplels ol wobmil por e clalneld sisipoemicsin §oose S A s
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Studentiinstrucior Conversations: Shidents kesp i iouch with Bhe instuckor @ courss
messapes, a-mai, loxi messages, or elephone cads,

Class Policies and Expecintions

Clossroom Conduct; When paricipating in thes coume, L s essanilial Fol woe montain o
professlional demeano: thad s conssiedd wilth shal B expeciad in the corpomie workplace
Disagreaing with another's apinan s line - 'S ckay 1o “agree to disagres”™ - howavar, thie
profeasionaliam al the fona and W the posts ars wian or voood nénd o ba snhesd
Whan responding o a post of studen! i cass, each sludent nesds 1o be counsous and respacshy
ol ana amathar's apinions ant inesghin. For matancs. “You are wmng | am aght” s nodan
accaplabia fnapohss. A mare aparoprials answos may b °| rmapect your opinion; howavar, my
papermncs has baan. " Keap in mind thal appropriaie chass and workplace conduc! can rasull n
B "wif-win™ silunficn o avaryone involved, L e my objecte (il you nod onfy laam (he pincoléas
prn-unl:-d in e class, bud yau leam Iram aach ather,

Netiquetie: |1 is very ensy far commuents 1o be misinlerpoelid in (he slocifonic environmant sinoe
wd can'l ki dach othars feods for visun! cuss. || s béen asbmabsd Hal 0% of b parsanal
cammunicalion & non-varhal and conveyed through facial axpressions and bedy language. Since
wia don’y have the sy of tha nan-varbal cuas, we must be aspaciaily carahd in he wonds wa
choosa.

Online Expactations: | plan b offer you & valuable warnong experents, and axpacl us (o wonk
togathes in achiave this goal Here are soma ganeral sxpecialions regarding this courpe:

1.} Each &udént s & Farris e-mad accounl. 1l you wesh 1o Wse & diférent e-miail addrass for
this coudss, piass change your e-mail address in Blackboard,

Z.] Rasdings, discussion fehum panicipalion, and wrillén asagnmants must be comilealid
accarding bo ihi clans schaduls, |1 Business el will Bies yau away Fom regular
pantitipatan, please el me know aboul thess Gates In Advancs.

3.) Mis essential that al sindents sctivaly contribute 1o the courss obeciives throuwgh Mair
axpeiances and working knowlsdge of businase.

AL) ﬂ“mu musl be compleied (o an afaqueoba Sandard 10 ablain & passng grada
Fagusamanis fod each aasgnmint are dalailad = e aylidbus.

5.] Bié prapahed (o ag inlo Blackbaand al laatl once aach fay. PlEase (00 Four -on-fine
enrfespandence willin e appropriabe Blackboard Glscussion famms o Mal yous
callaagues can leam Mom you.

Al the end of ihe cowmse, you will be nveed o particspale in 8 University avaluation of this eoures
Your lmedback is mpartant ko (e Unlvessiy and o /e ag B Asifieior | Bncourags you o
panicipald = ke avalusiicn process.

ingiructar information: i is inpariar fas you 88 sludients o know whal 10 axpect ireemn me a8
FOUF IEirsctan

1.0 1 'wik ba Gvaiabes o you s e-mall and pnons, and wa orom plly reply 10 yOur messages —
usualy within 48 haours of soonar,

Z b | WiN ba Avaliabe b vou 1or faca-lo-Tace apgoinimenis as fmouasied,
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3.} | will mpantain e Bieckboard course web sile with cusrant malerinis, ard wil resolve any
canjem=relaled problerms promglly as (hey are reponiod o me,

A ) | will sand aut o weasly &omail updats io all class membars to guidsa upcoming wark and
remind you aof nasignmand due Eatas,

&) | will ratusm all apsignmants o you prampily (usually withen a woak of 50 6f the dus dota),
mnd snciudp individisaliied comments and supgesiions with each assignmeani.

B.) | will haid ot parsanad witlen of verbal communisations in confidence, | wil nat post gny
al your assgnmenis for viewing by the closs withoud requesting your approval in edvanca,

T.1 1 will trend all membars of the cass: leify, and will do my besl o pooomnvodals individual
lsnsming styles and spactal nosds

if any ol ihese points heed clasifcaban, o whan special gircumstances arss thal reguire oy
ansisinncs, plaase contact me so that we can decuss the matier personally.

FRACTICAL GUIDELINES FOR CLASS LOAD EXPECTATIONS

A thrag-orédil courds genarcally mglenes i lEas] Aine hours pes wiaek of Eme commimant. Heng
#ire somo pracical guideinas (o fblp schsdold yaur lime commBments far his online coursa:

Be redlisbc aboul U amound of tirme reguited b do the bodrawons, |na mommal 15wk
samesler course, you should plan o spend hres houms per week for sach cridit hour or B
Reurs for sach week. In tols), this amounts t& caommiling 135 howrs of your bme 1o
Hicaaghify complate all readings, activilies, assignmants, and texls as deacribiéd (n this
syitabi,

Lising Lmbe mansgemanl in ihis courss wil ba assantial b being sitcessul.

«  ¥You should organizs your ramalning e to soughly corespond with ha peinl value of sach
majol iesignmanl

These guidsings may nal mBact the aclual ameun| of oulside Uime WMal You - 88 & Unigue
indbidual with Wour own learming slyle - will need i comiplals e courss reguiraments. The
numbar af Nours ssch weel will vary based on sssignment due dabes. g0 please plan ahand |o
ansung thal you schedule your acadesmic, wosk, and paracnal Bma affisctivaly

Learning Wathadologins:

Ench cliss panicipant |8 axpectad to read matenals and chapter sssignments prion 1o class. Al
eourse related materals — syllabus, notes, pic. - wi ba avallnbls on he Blockboard course page.
Please famianze yoursell wilh the syatem as each sludent will ba responaibie ko cotaining the
alaziranic ndlos hrdigh thal avalam  Applicalions of (Ra concents will includa, case aludies,
ekarciees, videos, gL,

Wrillen Work Expacialions:

All writtan work for BUSN 439 musl ta presentod (n a professional glyle, and follkew thaks pinciples
af eflachve withen communicaban. Asgignmants
1.} Must be typed @ Tenes Mew Roman o Anal 12 gainl fonl and no mansthan s assigrmean
FELELS S
2.) Yiour namp musl be on the Aead poga along wah the assignenanl tilin.
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1} Each student needs o supply ihe Instruclar wilh an @mcitonic copy of aach indwidual
aasignment. Assignments submitted aftar (he dus date will aulomatically feceive a 20%
deductsan in tha scom. See tha (e palicy balow  The alectranic copy of the =ama
asslgnmani neads (o b submited via (he Safe Assigamant link provided in Bha Blackhoar
sysiam an tha data |he assignmant is dus

4.| Far your protaciion, A & your rasponsiblyy o /et @ copy of any majsrioks thol you submE
or hdand = 1o mE

Classroom Counlasiy:

Tha insbhiciar Mlgnds ko give hill, unintemipled ailembon o siudent guastiens, answers, Gainlona
and comiments. Studenis are axpecied o give e same caur sy ke Tho imelidcior and thai Tallow
sludemis. Call pranas, POA's, IPods, MP3s, ais. devicas should Be (urnad il an ne ks pot CrEsiE o
distiractian. Ringing, besping, buzzing, vibrating, singing alsciroris devicas ara a distrachon (nat 1o
mantcn ruse). Peass drop this caurse if you think you cannsd Ba away from your phana o [Pod
for 2 Hours & woak,

Plaaae avold sngaging i any type of disruplive classroam bahavior [side-conversafions, rude
femurel, disrespaciiil behavior 16 falow afudénls of mslruciod, I'It-ﬁ an Wis previents indisduale
fromm i brue lull"r'lil'lﬂ sapafienca. | Ihig bahknvior & ofrsaniad you Wil be aaxied b leavie tha
clasaroom os wol

Sancilons:

Academic dishanasty maludaes plagiarsm, chealing, fergery, or athar acts thal decewe or defraud
lpmgard ks & sludenl's awn acadamiz work or thal of olhers. Guasbors el acatamic dishanasiy
are revawed by (he Doan of ihe Colege raspanssils for the courses |n whieh thay accer. Whan
nacossary, casen of academic dishaneaty may oa nefarred (o the Sludent Discipime Commtios.
The usdsl ganglly far ackdenic dabonasly 8 lelun 0 he courss an the sl offéenss and
aiglmian fam he Unéraily on he sécond offense

Piaglarism:

Each studanl I8 sxpociod o prasent his or her own work. AS papers, examindlions and olher
assignmente musl be afginel or saplicd ackrowledgmanl musi be givas for the use ol ather
parsan’s ideas or language. Studants must cite their sources using tha publication manual af the
Amerenn Payehologeeal Assasintion (APA) for information that i nol (halr ariginel ihoughl A zarg

Examping of plaglariem as L mighl pecur in e pEpees, mesarsh projects, and olher wiilian
aasignmonie are lisind Balow:

Fadhing 1o uss queiabon manks AR works which is quaknd dinpcly from & Scurce Ahould be
anckased in guotaton marks ard followed by o propar refasance freing tha exact page orF pEQ0E

from| which the- Qldis |8 [aeadq,

159



Fpituig 1o use (he guotniion marks, even ¥ a footnole & provided, = plaglarism. Failumg fa
document ideas: When o sluden| ises one o more idesns rom and/or pemphiases a sounce, he or
she musi ghvae the axacl pags or gages from which the iIdaos o paraphrasing were takan,

Faium to provids an axact reférance s plagiorsm. Falss documantaton. Ealgylog or mvenilng
soufoes of page refarances = plaglaneam.

Late Assignments:

Al nesignments musi e submifed an schedule, The assigiments noed o be submibed o (ke
appropriale waak in Blackboard, The sasignments noded o Bo compleiad using Microsolt O fioe-
oompalible softente, Assignmants thod ams nal recajved an he due date and withoul rn applovid
pxignsion, will recaive a reducticn af 20% each day for three days. Aflar thres days thay will no
Lalaf=i1y (1] u::uupmd for cradll. Sludenis should usa progpar tima MARagament (o SnauUrs
assignmenis are submated an the specified dus date. Ap asslgnment fa considered ona day
flate i it is furned in gfter fhe 19:50 prm due date deadling

Participation and Aflendencs;

Régubar ailgndance and punciaMy am expected and necessary bo olinén madimdm success in
youf studias and course griida. Regulaf class allendance & 1he abligatan of aach sludeql, and,
dus 1o the lectufa/dscussion farmal of fio class, aflandancs & Righly rcammanded, Padicipation
palmbs will bo bassd on the student's overall eanimbulian 10 the class through dscussicns and in-
class axercises. Flease sae the instucicr in the event &l exbanualing cicumsiancas.

Whaen panicipating @ this caurse, it |8 essanial ihal we makntaln a professional demeanas thal Is
consistani wilh what |s expacied in the carporale workploss. Disagresing with anothar's opinion is
fine — Il's alay o “agred o disaghea” - howevér, Ihe professionalism of the conversalion lana and
rannar naeds o be uphald, 1 & my objeciive thal you nol only earn he grnciples presanbad in
bheiz chass, bl you leam from sach olher

In-class Parlicipation;

Sharing your parsanal andlor prodessianal work expariencas will enhanca class seselons and i
nacassary for the proctcal skills we wil apply In class. Tharafors. it is highly recommendad thai
¥ou atisnd the class sesalons. Ia-class participation cannof be sarned if vou are absant for

the clans sassipns. Tha in-class partcipation grade will be based upen the individual shidanl's
n-class participation — guality and quaniity of ihe ndividual paricipation during class saesmns.
Twa gainiz we e deduciad for sach absenes Bal & nol exdcudsad.

Class Contingancy Plan:

Tt cisss will cofleiue 1o masl anling through e Biackboard 8ysberm (0 1he awant of & university
deckared amengancy. M fighly advissd Bhal sludents tTamillarios Ihemse e wih e syaiem

lentures and lunctialily bo aasist in preparation lar an occurranca of this wype of altuation.
Simulation Exerciss:

Strategically, you nead 16 grow sales voleme and proflabsny “sulficiantly™ as o foundation
argar by achieva theaa liva crilerio:

EF3, Earnings Por Shate, Grow 7% annumity

ROE, Relum on Sharaholder Eguiy, 15% or mais aaon yeal
Stack Price. Grow 7% annually,

Credit Rating of B+ ar ngnar

e gl B o=
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8, Image Raling af 70 ar higher.

Tha sam ulation sofivare Wwill track niof thess thraughout the game idantifyng what over-of place
yourr taam (8 in epch weak, and declare o "winner” al o end af the gama. Your nsiruciar will olsa
provida you with a tracking regort sach weak afier mach decision.

Company Annual Report;

Yau ok requifed b submid an annuel repen of your company's opasations, Tolliowing e 3EC's
larm 10K mporting guidelinga {modfied for this course), Whila you may include as much “giossy
Nuff™ that you ward 1o improse (he appearence af your repor. you MUET have the follewing
sacbions:

+  Chawman s latier, PLUS the lallewing componanis of iha 10K report

¢ Demconalion of Businass

¢ Hisk Faciors

« Properiiaa

- Maerkel lor Regstants Commaon Equity and Retated Slockholder Malliss

¢ Solacied Fnancaal Dala

«  Managament's Discussian and Analysis of Firancial Congition and Rasuls of Oparsiony

Phaane lgok ni ihe aniual part of any publicly raded enlarprise (with & form 10X filing) fae an
HH'I'I'IFHI al ha ndwe ﬂrﬂpﬂ‘ﬁlnbﬁ.

Addilianal Guidelinos:
«  You may use Year 18, 19, or 20 as the basis far your repon.

«  ¥Yaou must include financiol dala for & 3-pear pariod (8.g. If you choosa yeur 20 as (he bass
yBar, Ihen you woull also nclude ysara 18 and 19 in your finangial rend anslysi. |

Campany Presentation:

Tha company preseniaton & a crillcal analysia of (ke performance of your company, avalualing e
inplemsniation and exaculion of your sirategy,

Tha company praseniaban bnk et appears an (e Assignments manu naar tha lop of sach
company co-managess Corporals Labby scraan wilhin e BSG simukstion direcls ne
managaman] leam W plegans 4 prosénlation el covers Ihe fobowing

«  Thei campany’s parformances for all dacslon rounds

«  Thai sirsiagic vision lor tha company

«  Parfarmancs WMngals far Ma naxt year of lwoe, assuming he simuislion senlinggd on
+  Their campany’s presant siralegy anihee it has svoived

«  Which companies vy congider o e (half closest com patl o

«  Ths moves ihey wolkd make over INa nexl sevarsl peanm. 1 win aul oviol ineyr close

compabicrs and mprave ther company's parformance and inarkel sianding
«  Lossors leamad

Additgnml datats are lacalst willin ha BSG simulaton,

Arsignmonts:

Your final grade will be determinad using Uha Toliowing pointe Heled baidw with no rounding af 1w

final averags,
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Paints ara deducted for late assignments. See Lale Assignment Palicy.

Assignmants

cnmp-nr Annual Repan 100
 Company Prasentation — - Rl
| Smulation Exarcise 400

Faculty Judgement (consisis of the Peregrine | 130
| exercise scot. samulation activity log, leam
Hﬂ#.‘-lpl'thﬂ and prafessional conducs).

Total | 1,340

Littor Grade

A
AI
fEa

[ PR .-

B
B-
o

¥

I
|
I
I
|
Ta-TED |
I
|
|
I
|

c
G
O
(1]
-
F

N e [ S - -

NOTE: Sludenis afa redquired o ke the Paragrine on-Ena examinabion o assess hair mastary of
impartant buginass princples and concepis. This axam is ol inlendad 1o agssss slnden! Barming
in BUSH 489 anly. Ilis inlanded o assass student leaming B allol the coumses in 1ha buginass
o, More information will ba provsdad later 5 this courss.

Changes to Syllabus:
[:I'I.ll'lﬂﬂl b (e E]IIIEBH.FI ar l'I!-'EI'II'I'IH'I'III ard somelimas facasaanry 1.|'|I'ﬂ|.1|'|bl-|! e samagier and
aré af tha discration of the instrudcbar. MEI‘IHMH will b@ commuanicabad o the afudants.

L
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TENTATIVE CLASS SCHEDLULE:

Week
827

g0

e

Activity

Infrodectian o Simulation. Afiar you register at BSE, Leok af e studant manual,
Complels The Scavenger Huni Exercisa. This is a ool to help you navigabte through
the student manual much more efficiently. Ratum the compleied scavenger hunt by
Sunday, 802,

Chaplsr 1: Whal is Strategy and Why s it Impartant? NOTE: You should reviaw
ths key paints in aach chaplar and prapans same nobas. You will likely want o usa
thsm as ywou study far your and of chapber guirzes.

Onee you have read the chapier, lake lhe end of chapter quiz located under the
assignmants tab in the BSE simulatian. Tha first quiz will nod ba avadabls untl next
W,

Practice Simulation Dacision 1. Pleasa see e isam rostars at the and of this
syllabus. You will need bo maks contact wilh the ather mambers of your leam priar
1o making your first practice simulation decision, dus on Sunday night, 9/02 a1 11:59
P

B3E Quiz 1 dus an Sunday night, 902 sl 11:56 FK.
First Week of Class Exarcigse: Due by Sunday 942 at 11:52 PM

Chapler 2: Chasting & Company's Directian . I'e Vision, Mission, Objectives, and
Strategy

End af Chapier 1 Quiz. Dua Sunday, B8 af 11:58 PM

Practica Ssmulation Dacision 2, dws Sumnday B/ al 1158 PM

Chapier 1 Exerciga, dus by Sunday B9 a1 1158 PM

Chapler 3: Evaluating a Company’s Exlarnal Environmant

End of Chapler 2 Quie. Dus Sunday, 916 at 11:58 PM

Simulation Decsion 1: Thia ia your firsl “real” decigion. The simulaticn saftwars haa
taan ra-s01 1o whara we began the gama. Simulation decision & dua Sunday, BB
af 1159 PM

Chapier 2 Exerciaa. Doe Swenday, 3/16 al 11:58 PM.

Chaplar 4: Evaluating a Company's Resources and Ability 1o Compals Succeasfully
End of Chapier 3 Quiz: Due Sunday, B/23 at 11:58 PM

Simutatiocn Decsion 2@ Dusa by Sunday, B23 al 11:58 #M

Chapier 3 Exarciss: Due Sunday, 8923 at 1158 PM
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Chnptar B The Five Genera Compelibve Simbegy Options: Which One o Empioy?
End af Chapter 4 Gute: Due Sunday, 830 al 11 50 P
Simulation Decislon 3. Dus Sunday, 8730 a1 11.59 P

Chapter 4 Exarcise: Dus Sunday, 8030 a1 11538 PM

Chapter 6: Supplementing he Chosen Compatitive Sirategy — Olher Impdrtant
Stralegy Chaices

Enag af Chapler § Quiz; Due Sunday, 1007 a1 1168 PM
Simulasan Daesislon 4: Dus Sunday, 1007 al 1159 PM
A-Year Sratege Plan: Dua Sunday, 1007 ai 11:59 P
Mid-Game Poar Evaluation; Due Sdrday, 1007 al 17.59 PM

Chapter & Examcise. Dus Sunday, 107 al 11.58 PM

Chazter 7: Sirategias for Compoting Inermationaly or Ghabally
End of Chaptes 8 Quiz: Due Swnday, 10/14 a1 71:59 PM
Simulaisan Decisdon 5 Due Sunday, Y0014 al 19:58 PM

Chaplar B Exercize. Dus Sunday, 10014 al 11.59 PM

Chapior B: Dversificolion Srakegias

End of Chopler 7 Quwiz: Dus Sunday, 10v21 a1 1150 PM
aimumban Decislon 6, Dug 3Jwenday, 10027 af 17.62 PM
Chapled 7 Exerciase. Dus Sunday, 10021 a1 1159 PM
Chanter 0; Siralegy, Etica, and Social Respanaibility
End of Chaptes B Qulz: Due Sunday, 10/28 &1 11:58 FM
Simulason Deciaon 7. Dus Susday, 10026 al 11:58 PM
Chapier B Exarcise. Dua Sunday. 10724 at 11:58 PM
Chapter 10 Building an Organization Capable of Goad Stratagy Executan
End of Chapter B Quiz Duwe Sunday, 114 al 1158 PM
Simulason Daceion 8 Dus Bunday, 114 a1 1158 PM

Chapior 9 Exercisa. Dus Sunday, 114 &1 1159 Py
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Aa¥anr Strabpg Plan Dus Supday, 114 sl 11656 PM

s Chogter 11! Managing Infernad Operalions. Acbions That Promcle Good Skukegy
Execulion
End of Chapier 10 Duwiz: Duwe Sunday, 11007 ad Y158 P
Simubtapon Deciton 5 Dus Sundoy, 1147 at 17158 =] 7]
Chagies 10 Exarcisa: Dus Sundey, 17111 a1 11:58 P4
112 Cragws 12; Corporass Cutiune and Lesdarahin - Keys 1a Goad Siratagy Executlan
End of Chagpler 11 Duiz: Due Sunday, 1118 o 1158 P
Simubabon Decisdon 0. Doa Surdsy, 1778 al 1965 PM
Chagiar 11 Enarcen; Dus BSupday. 11116 ak 17:58 PW
11418 End af Chaakes 12 uiz: Dua Swhday, 11425 al 11:58 FM
Chapiar 12 Exércise; Dus Sunddy, 11725 af 1158 PR
Company Annunl Repoart. Dus Sunday, 1125 a0 1158 PM
114218 I 'Wish | Would Have Known Exasciss: Duos Sunday, 1202 al 17.50 PM
Paragrng Natsanal Assessman
fitip:iiwww peregrinbacademics camiferia,
Your Passyon & FSU-1009
Company Presantation, Dus Surdsy, *2/2 al 1158 PM
1213 Poai-Game Pear Revaew: Oue Friday, 127 a111.53 PM
Courge Wrap Up
WEEK CHAPTER MATERIAL ASSIGNMENTS DUE
Beginning
Wheak 1 Conirse Iriraducland Sy abus Fenving = riran Wyielk ol LAEes Esiie gus I Surdny
BT ﬁi.w.:mmwmﬂmm W2 @ 1158 PN
r = Scavenge Hunl Exancss due by Suncay B2
&l 11:59 PM
= Pracics Simailalion Decision ¥ oud by SUnday
B2 i 1158 P
«  BSGE Ouiz 1 due by Sunday 32 6 11:59 PM
Vieek 2 T Chating & Company § Drecaon: | = L 1 W02 dos by Suncay W0 @@ 17.00 Pl |
B3 %WM.M.WJM «  Prcsos Bimslation Dicision 2 due by Sunday
Eradegy B9 ) 1150 PM

= @i Exavcien diea by Sunday 59 & 11:59 Py
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Wach TR X Evaloatng 8 Conrgmy s Exemal | T v ;
3 ara Erirocman Sirulntion Dedsion 1 den by Sunday B'1E 8
1164 Pid
mzwdmwsumywts.ﬂ 11840
Twoa w1 4: Evaluatng a Compeny maquwsmW
4817 Rasoaroas ard Abllty 50 Compata Similation Decdision 2 doa by Sunday 23 §
Suooasaluy 11:59 PM
Gh 3 Exsrcisn due by Sunday 323 i 1150
Pid
BEG Qulz 2 dise by Sunday 523 & 11:53 PM
5 8124 Strasegy Options: Which One 0 Emiey? Simuliion Decision 1 dus by Sunday 830 8
%1:58 P
Gh 4 Exencise dud by Sunday B30 & 11,80
m
Wieuh, [z B Supplernenting the Chosen Gh & Ouiz due by Sunday 1007 ot 11,58 P
i 10Vt Compattve Sirategy - Oiker |mpartant Eimulabon Dacigion 4 die by Sunday 10T al
Sirpagy Choics 11:58 P
L¥ear Strategic Plan dus by Sunday 10/7 af
%1:549 PN
Mid-Gama Pee Evalustian dus Sy Sunday
07 &t 1158 FM
Ch 5 Exmrcise dus by Sunday 107 at 1158
P
Viwah 2 7 Sirategies far Compesng G & Oz due by Sunday 10014 ot 1159 P
T 1048 intarnaSoraly or Glnkally Simulabon Dacgion § dise by Sunday 105404 b
T1:55 P
Ch B Exafess due by Sunday 1077 af 1158
P
Wook O3 8 Diviernificalion Sirafsses Gh T Qs dus by Swhday 10527 af 11:-58 P
] Simulatfom Decigion 8 dus by Surnday Y0R21 al
faris 1159 P
Gh 7 Exsevins due by Sunday 10721 af 1150
P
Vivah Cn & Siratégy, Elhce, and SOCiE) GhH.B Quz dus by Sunday 1028 al 1159 Pk
] Raapardtiity Simuinban Dadceicn T dus by Sunday 10028 ot
farz 150 PM
h B Exareise due by Sunasy 10023 af *1:59
P
Week 10; Buiding ar Oganzalion Capabee Gh.D Quie dun By Suncly {100 a1 11 50 PM
id af Zocd Sirslegy Exscuiian Simulation Deciion B disd By Surdey 1944 ai
foa 11:53 PM
(1 9 Exarcias dus By Suncay 114 at 1158
Fil
3-Year Srawge Plan dua By Sunday 114 =
11:59 P
Yimnh Gf 11 Meragng riesral Dparelions: Gh 10 Cuite dus by Sunday 11011 & 51:58 FM
171 1B Actiors ihal Prosnols Goed Steadegy Simblation Deciaion B dus by Sundey 1117 at
Execanion 1158 PMW
E:h 10 Exoress dus by Sunday 11071 & ¥1:58
Fa
Yook R 12 Corponats CluBung B Lissdeds e 1 Lz due by Sunday, 11118 a1 5§1:58 PM
12 — Py oy Good Stralegy Enessution Intion Daciaion 10 dus by Sunday 1118
1z al 19:58 P
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Gh 11 Exercss dus by Sunday 11118 at 11:58
P

‘Week 12
1114

12 Cuiz due by Sunday, 1125 a1 11.68 PM
¥ )

Gh 12 Exércisa due by Sunday 11725 & 11:59

Pid

Campany fnnual Report due by Sunday 1126
af 11:50 P

‘Weok 14
11028

Paragring Mational Assesomant dus by Sunday
1272 ol 11.58 PM

Company Présantation dus by Sunday 12012 &
11:59 PM

| Wimn | Wiould Have Known Exercise dus by
Sunday, 1272 a8 11:58 PM

Weak 15

Pasi-Game Peer Review due by Friday 127 al
11:59 PM

Coumas 'Wrap L

*Schedula subject to changes as dalamined and deamed approprase by e instrucior.
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BUSH 889 VvLE

COURSE SYLLABLES

CRM BARER Dawid STermiirn, Professor

infagrating Edperience O#fice: 2128 IRC

Fall, 2018

Difice Howrs: On-Line

PRane: Office 23 1-531-740% Cedl 231-349-1393 e-mall: steentd i Terris.edu

Texibook:

ﬂ!ﬂ.

asfar

(LT

The Buvimesy Strategy Game. B5G - anlise.com

¥ou should NOT purchiase a hard copy reet, When you reglster for the tmulatien

af BSG Online, purchase the snilne text as well ft's calied the value pars. The cost 4
mbowk 511%. Speciiic; detafled instrections are included at end of syliakus, WOTE;
Students-on finarclal abd can obitadn the text and sign sp for the simwlsthan thraugh
the Ferris bookstore.

MOTE! On-line stisdents ane reguired 1o take the Blackboard tutarial s@kich will makp
prepare you for this on=line class Here |3 the link:
mekp et Tetrieouformiing/prepare)!

duct vty

The mowrse nfficiaiy Seging on Bonday, 827
introductins to Senuiation. AfEr Yol regEler ot 650, ook 3t Ehe Sikdent man il
Com plete Expreive 1: The Sravenger Hurt, This is @ tool to fhelo you nevigate isrougn

Wie student manual muich maore eMiciest. Aeturn the completed scavenger ham
oy Sunday, GO0

Chapisr 3! What s Mrategy amd Why i1t importantd NOTE Yol dhould revees) the bey
points in each chapier and oreocars some nokes, Yoo wil Veely sant 1o use e s 5o
ifudy fa= yalr chepter Gliree

Once you frave read fhe chapgier, take the chapterguiz locted under the aasgnmenis
fabim the 040 iwniiiation. ¥os may take s gl Ep o theee Soves yals Wik The T
quil wil not be @vailabie wnifl nogt wesh,

Aracioe Simiclatinn Déceian 1. Plese see the Team rokiess at the end ol inls syilabae

You wil aeed {o make cosibact with the uther member of your feam preaor o making
wour Pkt praciicd Simuiaton desifion, A& an Sunddy nght, 0901 3111 85 P

Chapier 2. Chacting 3 Company’'s Deegtian! |5 veaon, Misuan, Oh|ecives, and Sarakegy

Laermiye & Dechtion $ound LyaludbPon, Comalete dhe timple decivlod rournd &valuatian
#na redierh o tE yaur professar by Sundey night. 087064,
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fwercise 3 Ratip Analysls. Comalere the miin analysis sawrcise and vetum i
By Sunsay, I5/09 Thig iy amothnr oo that Wl Fplp dou svadadle gaur
decistans and develnp mrategies far Impraving fuiure deesinns,

Chapierguiz I, Ayailanle D9HE, dies 03/09

Praclice Similatan Decision 7, duk Sungay night, 05,09 at 1159

Chaprer 3. Evaluating a Cempany's External Enviraam ent

Chapterguie 2. Available 09710, dwe 05/ 16

Eimuiatien Decksion & This i3 your Timet *res™ deslsor, The smafatan schware hes
been reset to where we begar the game, Simulution Eeclsion s due Sunday night,

DH/1Eat 15T

Esercbr 4! Mikshan, Wislan, Values, Strategy. Complote 1his ane pajge ederiise 25 @ tesm
amgt refuan [§ By Sumday, 05/16,

Chapier 4 Evaliating a Company's Resources, Capab®qes, and Compatitiienniy
Chepfer oz 5. Avdliable 0917, due 09423

Simulatinn Decisinn 2, due Sunday might, N§/23, 1159

Eswrcise & B Components; Satios, Benchmaris, due Sunday night, £9/313.
Chapiers; The FHee Generc Competitnee Strategies

Chepterguied, Availamie 05/, dwe 02/00

Simiulatinn Cecisinn 3. due Sunday might T%700, 1159

Lyeroan &' Team Cvaimatidn, us Sunday night, 29/50, 1159

Chapfer 6 Strengihening @ Compuny's Comoeirlve Position

Chapfergulz %, Avallable 10/0L. due 1667

Cyercae & Ratlo Andbysll. Same ak e fril rd U @vergise. Anglyie yoar most recent
financial statements. Develop sirafegiés for improvement.

Simulaticn Declsion 4

mote: Al timulateon decizinng, guiztes and enercived are dus on Sundey nighis 4t 111558
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10/fos CHaptar 7. Stralagies for Competing = Intarnstional Msrkane
Chapler guiz &, Avasahie 10/08
S'maimiion Declilon 5

Fuergye 7; Sutdget Forecas: |

1of1s Chapter B- Carparate Strategy
CRapter gula 7. Avasanin LOJL3
Eimamiton Beclilan &

Exerclys 8 Sudget Foreiast I

Lof22 Chapter 9 Ethizs, Corpafate Social ArdpamsiBility, EnsiroAamestal Sustaimabday,
and Strategy

Chmpter oulz 8, fwmisbie 10/52

Smiifaton Facision §

Edercise 3. M B & Brick Vilue & Good Wil

Exercise 10 & % & Price f Eamings

lplas Chmpter 10: Budding an Organization Cxpable ol Cood Sirmtegy Esvcuion

ihapter guiz 9. Avasahie 10429
Ymuiation becision &

Loerciss 11, 4 & & MarkRLLaE

Evercise 12; &4 & & ERFTOA
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1105

11/13

11/15

11/26
12/03

d1/10

Chapfer 18 Mamagng intarmsl Eparatisns
Chapiprnuir 10 Avasimpie 11,/005
fimulatien Decisien &

famoEe 45 W & & Fresent Value

Chaprer 13 Corpurate Culfure ang Lesderghip

Mo ovagber guizthis week

Sieriglsfinn Decisimn 17
Enrroude 8. MiRhan, Yismn, Walees

Frregringe Compremens e Doaminatian. hifpy/wwe peregrinsacademaeycam | lenn)
Toer Pairanns 5 #5001

Ariness Ananytics Eneiclse
Cnuirse Wrap-ip

Final Enam: "Sustinvens Analyiics®

Comree Overitew

SUEN 445 |5 {he capstone course for students completing a bachelor progrim In the College ol Busimey
at berris 3{ate University, The prerequisiies of this course wre achleving a Senlor clays stancing. and
Favimg Seotesiplly comipleted the Bussngss Core. Students dre expected 10 poisess and demcastrate
som petenze in sach of these core areas: Accownting, Budiness Law, Financial M anagement; Busiress
infarmation Syatems, Apphed Management. Quality and Goerations Management, Marketing. and
Statmtits. Thiscodrie il fefegrohe thie varinds learning ouicomes gresented o (hebe cose distalings
Students are alsu aapsstied o demonsitale comoetence im wrikter amnd serbad eommunicatione, and
colaharation wih faam mEmbEri

Sucresiiul cumplétion al this celrie W requlre students ko)

Qulckly master the timulatlos composent of thir corarse
Eomptere all the Pmalaflan iasgnments, eserciyes, and egams
Competently manage the imulation model

A value b0 the zlavwroam dand/or on-line dliziigean prooesy
He=upeeHully Inlerlace dnd collvboreie with colisegues
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Coursa Objectives & Learning Dutcomes

gyibE end wi this powren, stugdent COMNEETEncE & regulred in soweral kpy aness ol bUsinrEs ATEEY amil
pedicy. Cndeciwely, the written repory; amd § or the simulatans reguired for Ehis cosrse are inmerded
EBath fo dedelop at wed 36 [0 demonsirale STLdenl's wey cCompoiEacing o5 iodawe!

= Amalyra idamtify and analyle featidng of markets ang ingistring

*  Appraise: Appraise internal fm capapliitieg ang extaemal compettive canditisns

= Develop: Develop strategic plens sligned ta analvsis of internal and exsnal snyviranmerts

*  Aezoris: Freoare gnd preseni vallo repons uillizing aperoprinie anayisal fonis SieCh Al Osresl
analyiics

=  Cpllabgriniom Perlarm glectively in iime-senshive, collabombve yerfogs

*  Commil bn eampeting ethiraiiy in the Buslness simuiation

Arremment & Grades

Student neAnrmaroe 0n Ehie businnis similation, sisignments, guitres, and participation 'wili form the
Bassof gradmg. Thiess isa tatal pd 1,000 podsitie points for this colrse.

*  Tmgrg are 14 applicatinm edercises. 20 points each. 280 points. Late Papers Mot Accepted.

= Tngre gre LD ehapier guizzes. ¥ou may re-take these up to ™ree fmes. The simulation
sofrware wlill maoufate powr owerall score. 200 poinis,

= Fafwity judgement coneists of Peregnne evercise score, Simuiation acthviy log, feam
pariicipation;, and orofessonal copduct 138 points

s TneFnal Esam &l baillg igon |.|.|.__:|11'|'1: iedrning atpects covered in this courne:. 1000 ponts

s Tnesimikstins edercisE. 300 pmints. Semdpecilic details kel

NBTEr Sivdenks are required to take the Peregrive pn-line gsam ination (o assess theit masiery of
@mportant autinew prncipies and concepty. This exam & not intended to assess student learning in
BUSH 499 gnly. 118 mtended 1o assecs stugent earming o g ifie colrsed i thie busln=sy core. Mere
miormatiar will b= provided Srber in ihe toume

Smulation Deoslioos Er.ll:!!n.._

50% of youir grade i based on (he smulation #erticipating in allod the decitions- i pari of ikis grado,
Fheather part ic how wel) your {eam performed baved on the glear oot oferia.

Strategicaily, vou meed o grow sales volume and profitabiiity *sufficienthy™ as a foundation g GElerin
dehinve TRESE Yive criterias

EFS, Earningd Per Share. Grow 7% Armually,
. ROC BEurn ar Sharehalger Cguay. 14% a» mare esch year,
, BEock Price, Grow TH annua¥y
. Credit Rating of I+ ar Righar
. Image ratiag of T8 or hlgher

W @ = o
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The simulinan settware will irach allof these threughout the game dentifving what syerall glage your
[pam it in pach wWank, 3nd daciare 3 “wimner” a0 e #nd of Bk jame. Tour syirdcLar kel 2 proie
¥iru WAR A bracking repoet each week after pazh decislon,

Aepreslmaio Wuﬂl;l_l Grading 5
ICW Smulatkap Declsions # 85 = 100 B El-EL o= BE = m3
I Dularea A SO -84 Cx =Ty o &l - &Y
IE% Exgrclies A= an-E9 c Ti=T7 b &0- @1
1¥% Fanal Exam H BE -87 C =¥l F 4 B

13% Fapalty dudgment

BIASN 498 Textbook and Simulatson

BLSM 454 i the seaior caostone esperience. This course & il about strategy. decksien makieg, feam
truliding, and deveioping critical thmking skiils. To register farthe simulition and 2l to galn access o
the pm.iine tEkthopd, please po 16 big=online com and foliow the InStriction. The testhooT and
yimualation wii cost approalmateiy 5115 flense make yoor paryment ot the teme of registration. Yoo wie
ke avked 1o provide a Fegatration code FIND YOUR CODE ON THE NEXT PAGE. Dnee you are slgned
Q. g0 ampad ano sfart to navigaie the Yarious featires of the sie, Get famaar with the Simuation. Yau
can sl ney e the student manug! end egie fo comelete the scaverger Funt Exercive.
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FSU Callege of Business
BUSN 499 Syllabus
Fall Semeater 2018

Course Tide: BUSN 499, Intevdisciplinary Infégraitng Experichoe
Class Sessions: BUSN 499 - VL1

PFrofessor: L. David Maripm, Ph.Ih

Offlee: BLIS 342

Phome: A31-581-1184

Offlee Hours! Online or by appointment

OfMce voal: marioud@ ferns edu (besi for all purpises!)
Texthook: Included with purchase of BS G-anline

Oiher Regoired

Course Hesourees: 1) License foe BEG Simulation (Can be purchased wiith credit cord arfise or check ot

BSG online ;1 approximate cost of §114.50 for all ilems) **
2) Textbook is optional (E-tckl comes with dmulslon)**

% nformarion is posied in Blackboard (price subject o latest notize)
Excel Sheets for Financial Data

MDTE: Instructor reserves the right to alter the prading seale o afd all students IF requoired. This will not
poenr oo an individeal basis.

Course Compeiencies:

By the end of this course, student competence is regulres in several key areas of business struiegy ond polioy
Collestively, the written reports, presentations, and/or simulstions reguired for this course are iniended both
develop as well as 10 demonstrate student”s key competencies a5 follows:

1}
2
3

q)

5)
)

1. Analyze: Ideptify ond apalvee features of markets and indusines.

Apprdise: Appraise mtermal firm copabilities and external competitive conditions.

Develop: Develop strategic plans uligned to analysie of miemal and external

environments.

Reporis: Prepare and present valid reports stilizing appropriste analytical mnls such as bosiness
unilytics

Collabomtion; Perform elfectively in ume-sensitive, collaborative seungs,

Campete cthically in the business simulation cxorcise
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Nature of the Coarse:
This cepsione course is imlended 1o logically extsod Trom the Mission of the Callege uf Business:
“ote affer sindinls g diverse greay af specialized husiness programs. nealviag ohe lofesr rcknelogios, 5

aucaler da ereade gn eduooded warkioee aBle o comirlse B Ghe seosamic vl s dhee srase of Wichigas
apid e Malloe

Mare specifically, this course will integrate the various disciplines of business stedy along With their associated
technleal comeems through robust, competitive compuler Simulstions, A senior maendgemenl poinl of wview 9
enoauraged (o fbsier 3 broad soderstnnding of real-world, ceifieal decision-making affeciing a firm”s shor- aod loug-
e compelitvensss. By incomporating lecwire, discussion, competiive simulations, simulaion de-briglings, repon
writing, and oral presontstions, this course will afford students an opponunity o improve their management related
technicel and collaborative skills. Moreover, grading standands reflect thet teamwork 45 8 major success factor iy the
wickplace, henee in this powrse.

This cusurse is framed wpon e coneepts and teehnigues of strategic management. A sirocfured approsch will be uiilized
to understand key business sau0es, 1o wdentify siralegic choices, and to moded or reason plausible competitive pulcomes.

This is & capstone cowrse [or siudems receiving a Baghelor's Degree from the College of Busioess at Fesris Stale
University. This cowrse 35 mol stand-along rather; i1 s desived from "core” courses and other cowrses mequired for the
main business degrees. Students enrolling in this oourse should possess (the requisite knowledge expected from their
succesaful completion of the armay of courses embodied in this business degree, Key subject areas include, but sre nol
necessanly mied o, the mlowing:

- Writen & Yerbal Communications - Managerial Practices

- PC Office Systems Ultilization - Business Law

- Effective Collabiration - Analyzis & Degision Making

- Muarketing & Sales - Bruciured Problem Solving

- Finance & Accounting - Ciperutiong

Class Frereqgoisites:

o nddition 1o those prerequisite courses Lisied below, studeats most have Seafor Slamding 1o ool in this course
~-ACCT 201 (Financial Accounting) - ACCT 202 {Managerial Accountng)
-BLAW 32| {Convacis & Sales) or BLAW 301 -FINLC 322 (Financinl Managemeri)
-MGMT 301 (Applied Managemeni) - MOMT 3T (Quality/Operations Mgt}
-MKTG 321 (Principles of Marketing) -E£TOM 260 (Introduction o Statistics )
Course Regoirements:

L) Weekly Quizzes
Housed within B30 Oinline ure chupter quizees, thers gre 12 and youl hive a0 bour per atiempt, ¥ atlempis per quiz,
keep the highest score, bul they must be completed by the DUE DATE! No exceptions will be made!

2) B5G Simulations

There will be wo practice simulation rounds (completed weekly 45 4 team or in 4 class period depending upon the
cluss timing) NOTE: we may bave more proctice rounds. Afier the praciice, there can be up o 10 actual mounds of
competition. The number of mounds completed will be based vpon the speed of the class section as online sections
ure locked to st least 10 oisl including praciice rounds, but live classes may have mare.
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1) Floanscial Overview
At the end of sogh enmpetitive nound Trenoial resulr will be reepried and o Gnad sumaiary includipg Excel chnrs
of each Nnancisl messune will be delivered by cach team. A brief summucy of a: least ane page will be writien up

by each team cxpleining thelr performoance via these ratios gathezed diiring the simulation.

dj Ap vpeaing Team Exereise will involve Mling in the hlanks (o belp studesis learn 1o vavigaie ibe included help
mienus b the sieoulation. This will be due a5 the eud of e Gest week and oaly ose per easm is nequired.

5) Effective Teamwork s required w develop work products that capture the collectve knowledge and
chperience of siudents, and to develop personal expertise in content and relationship-rich collabaration.
Teamwork embaodics prepanng for mectings, contrbuting ideas, lsening and seeking o undersiand other's ideas,
heing respeeiful, Tocusing on key issues, hnooring commienenl dotes, camributing high-guabity work, ste,

6} Active Class Participatlon is required 1o enrich discussion and 1o demonstraie personal undeémianding of course
subject marer. Partlcipaiion includes; availuble te your team, being well prepared, guesiioning issues'materials,
inroducing viewpoisis, sharing expencuces and insighis, sharing observations on simulation extrapoloiions o the
real world, questioning/commenting on other student-firm's strategies and outeomes, gig, . 1T you are not myvolved im
the simiilation in & class and just sit by, your grade may suffer for the simulation,

Attendance Polley:

This course is being delivered all online. Participation i up to the individual, 1 will howeyer be able to track the time
spent o fhe simulation and | will reeeive feedbaek from team members on gach person's penicigation. Those who do
not stiend ibe live porion and participaie in the simulaiion risk baving their grades redused.

Peer Evaluation
Eaeh student mast submit @ peer evaluation on the mambers of his/her ieam. The sudent mast also evalusts
his/ier individoal performance s 4 team member. Smdents will simply G out the evaleafion within the lral

week of the class within the BSG online environment.

Grading:

Studeri performance un ihe business simuolations, gquizrses, and immm panicipeiion will form e basis of pading. Buy socoess
focioms considercd iy the oestroctor will melude; seholsbic nbrgrity, business otnc, comprehensweness, amibyboal dopiéh asd
accuracy, BSG smulation performonze, simiilstion lsaming, wmnovation, toasomang, conclosivensss, eml  presenidiomsl
intelligitrlity and porsuasiveness.

Eifeeuve collabaration snd mamwork arc especially imparinnt fnctors to sweedssful coure completion), and peer evalsations will
therefore weiph inta grsling. Swdents are encouraged 1o evalusie ibetr tenm members wkine ion sconepl preporedoess for
mucimgs, conirfbulion ol {dris, skill in Hsiming and undersinnding wiher's s, respecifulzoss noanlomations, prodoclive ese
nf ume Vil (oeusing an key ssues, rolishility in mectng commimment dates, and contribition af high-quality work prodoois,

The relative weighting for all class waork will be os follows:
BEG Simulation - Team Grade x Individoal Performonee (breakdown Listed belowi*
*Limulanon - 40%
*Quizzes (12) -15%

Team Exercise "Exrieise — 5%
Final Wi Up *Ratios — 20%
Class Panicipation Multiplier to Simulation

Couorse Grading Scale: % Is converied to & point system.
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Principles of Microcconomics
ECON 222003; 2:00-4:15, MW, BUS 312, } credits-
Fall 2004

Insirucior: Dr. Madk Hoaodly

CHifice: BUS 370

Fhone: 3912433

Ernail: brndiyvim @ ferris edu

e bowrs: Mouday end Wiednesday 2:00-3(Hipm and Twesday 2:00-4:400

Fhuve o PRD. in eoonomics from & ubuen University, specialisog in publip cconpmics. intermational
econemics. industrial erganization, and energy and resource economics. | have been ieaching at Ferris
State University since 2003 and | have alen aught economics at Ball State University, Taylor
Urniviersity, and Aubarn University.

Some of the topics in this class focus on the issue of cconomic frecdom. We will consider arguments in
favor of freedom and private property and arguments in fvor of govemmen? intervention and
AZEreasion against private propeny, For the record, | agres with arguments that conelide that economis
feeedom s superior W govemment aggression. Govemment intervention and sggression is immaoral and
econamically destructive. Your grade will not be affectcd by whether ar nnf you agree with me on this
e,

Coou rse Theseription
This course is 8 three credic imroduwctary survey of the feld of micreeconomics. The course analvees
hinw monmetury poces are determined inoa market econeny end Fow differsat institunional seidiogs affect
market situations. The course 1s desagned o belp you sndersiand 2 broad specimim of issues which you
will face in your persional, femily, ond business acovities.
Here is the Ferns Siae University camlog deserption of ihis course: Markets and sguilibrivm price
formatmm. The theory of consmer demanid, prce elasticity ol demand, prodoctivity and the fnm's oosts
of prodoction. Marke: storucture, price and nutpotl deerminaiion. Market sinucture, resource alloration,
and economic cificiency . Resource demand, supply and pricing. The functional distritnition of income,

Prereguisibe: ECON 221, Studenis should nofe ihai algebm ond graphical technigques are used o divelop
some nf the coneepis n the course. (E.g., preseni wolie, poce elasticioe )

Course Dhjectives
To give the Studenis an opporturity W0 oo wn understanding of

1. how a free market soonomy wolld operate (e.g., how resources wotld be allocased and how market
wollld réact 10 changes in consumer preferences, techmolopy, and the availability of resouroes).

2. how govermment inféryenion [og,, prce conirol§ ind tixes) affeci® market prices and resojinxe
allacatomn.
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1. economic arguments in favor of government inlervention.
4. the economic analysis of political decision making.
3. the economic view of production cosls,

b. firmi" coonomic decisions in various markef structires (e.g., purely competitive markels,
moanopalistic markets, ollgopolistic markets, and monopolistically competitive marketa),

Here are the Ferris State Universily ontcomes for this coorse:
|. The student will be able to apply the supply and demand model using the wol of alasticly.
2, The student will be able to apply the theary of consumer choice,
3. The sindent will be able to use eosi theary to distinguish betwesn the varioos rvpes of & fizm's costs.

4. The student will be able to apply the principie of profft maximization to determine the firm's output
aml price decision.

5 The sindemy will be able to distinguish the charactenstics of varioos market sirociores and their major
mmplitstions on the firm™s price and puiput decision

Readings

The following exibook 18 required for this course! Gwangney, Stroup, Sobel, and Macpherson,
Microeeonomics: Privaie and Pubiic Choice, 165 edition (1 Eave previously used the 13 edition of s
iextbook and vou would lese very litile using this older edition,)

In addinon, students may be required 1o read readings from olher soerces, It s imponant 10 do the
requirsd readings before the class perinds. Class time is struciured pssuming thai ihe students kove read
the assigned readings.

Course Reguirements

Blackbeard: Class information is available onling in the Blackboard system and additional informasion
will be provided throughout the semester, Ak thig this is a web enhanced coursé, a significant portion of
the coursework will be in Blackboard.

Attendance: Regular class attendance and punctuality is necessary inorder o keep up with the course
work, Students are responsible for any material covered o class. Absences do nof excuse you from the
work covered on that day, Inarder ta receive any hungdouts, the student needs 1o be in cless, I you are
going to miss class, [ recommend that you nrrange 10 gel ¢lass notes and 4 copy of any bandouts from
another student
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Valid exenses Toe missing a elass Ineluds, bl are non Lisiied 1o 1. Fescis Swie Lniversity oppooved
evenis, 2. & docins s aoders (the docinr orders vou unt 0 go o cless), and 3. 0 eoun osder.

Excuses [op missing clage thay ame ant valld inelude, bal are st Hiniled 1a: |, car problems, 2, dlann
¢lock problems (ie., you slepl thrsugh my class), 3 gowg o ar returping from home of vacation, 4. "it's
cald autside,” snd 5. work neguiresienis,

Grading

Exams: There will be fous cxamingtiong durng the semestes, The exaim guestinns will fogus oa
understanding the concepts and applying the theory taught in the course. Exams will cover the leetures
and the asigned readings, Bring a #2 pencil th every exam. You may use a caloulator whose memory
and programming are cleared. Caleulator sharing during exams is not allowed, Cell phanes are not
allowed, During exams, there may be assigned seating,

Regarding excosed absences, you must notify the instrucior about & missed exam ahead of tme. Ifyou
are going lo miss an exam with o valid excuse, you may ke the exam only if you arrange to take the
exam before the rest of the class takes the exam, I such amnpements cannot be made, then if
arrangements can be made for you 1o take the exam after the rest of the class vou may do so, but there
will be a 15% penalty for aking the exam late, You may not take any cxam after the exam resule have
boecn netumied 1o the class,

In addition to the four exams, towarnds the end of the semester; you will have the opportunity to take a
muiake-up eram This exam covers the matesial on the first three sxams. You may ke this exam w
replace your score on any of tee st three exoms. YViou may replacs 4 previmes exam soars or You may
reploce an esam that you missed for ooy Teason

Each closs is schedialed to take the Anal exam ot a paficiiac time Acconding o Ferris Btate University
poliey, il you have three Anal exams in one day and yowr ECON 223 gxam is the middie exem of the
day, then vou may reschedabe vour ECON 222 exam for another day. Such a reguest 1o reschedule &
Final exam must he made no laker than two weeks prior to the exam dste. Othsrwise, you showld iake 1he
Final exam when it"s schedaled  IF you want fo reschedole your final exam fr any olher reason, vou
may, but @ will cost you 200 points.

If there are copbentions about any score on an exam please talk 0 me within five business days aficr the
maicrial is handed back to the class. In sddition, afier Gve business days, | mey dizpose of any exam
tnfcrmation that is still m my possession. | recommend thet you keep gll of the documents reganding,
youlr score=. You may need this information &1 the end of the scmester.

Quizzes: We will bepin most weeks with a short (10 mimuies ) quiz that covers the matenal discussed in
class the previous week, Esch quiz will be worth 100 paints. Your top eight quizzes will count towards
your finul letier gmde. 1 you are iy clies 0 ake evéry guiz, your minth highest quiz score will count as
extra credit poimts towards your final letter grade.

Your letier prade will be no lower than that indicated by the followimg scale:
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Students are responsible for Kecping track of their scores. 17 You are ol i cless (o recedve your grade
infrmation, you have ane week 1o plek up this infarmation from the matructos’s office, 15 the end of
the semester you have rectived sllof your tess grades within this tme pertod, you will eam 30 extra
credit poinis.

| have noticed that grade nppesls tend to be need based (e.p., "1 need & B inooder 10 keep my
scholarship™ or “Tneed C in order to graduste™) or for ather imappropriste ressons {e.g.. “1've never
failed a class before” or my faverite *Tdon't do well on exams.”) For the record, the grades in this
carse ane performance hased. The poins vou ears detsmmineg yoier grade i the cliss,

Huanesty Palley: Ferris State Universiny cxpacts students ty pursue their scademic work with honesgy
and integrity. Ay siuden cavght cheafng will receive a 2ero lor thay assignment andfor an F in te
s,

Diisalbility Statement Ferrs State University is commitied oo following the reqgurements ol e
Americans with Disabilities Avt Amendments Act and Section 504 of the Rehahilitation Ao [T yiw ane
d suddient with a disability or think you may kave 8 disability, contaze the Disabilities Besvices office ap
231 59 3057 {voice), or email scdsi femsedu o discuss your reguest Turther. More inlrmation comn be
found on the weh a npewwse, ferms edwhtmls'coleges/aniversity/disability’. Any snuden: registerad
with Disahilities Bervices should eontact (he instructor as soon as possihle for assistance with classrmom
BCCAVMIMmndanans.

Student Assessment: At tie end of the course, you will be inviled to participate m & University
evaluation of this course, Your feadback 15 imporiant to me a5 an msiructor. 1 encolrage yol o

participale in the evaluation pocess.
Course Schedule

Topic Headings from Gwanney, Additional Reasdings
Broup, Sobel, and
Macpherson, 16" edition

The Economic Ch, | and pp.19-32
Approoch
Supply, Demand, and | Ch,3 and pp.6%-70,133- “Equiliesum Chonges™

the Mirket Process 136,146-147 236-2349 761-254
Constmer Chaoice and | Ch7 and pp.Af-47 55-56,1 B6-

Elastizity [87. 238 246-247
Esxam 1 1 M) poands

Price controls Cha (only pp.68-T7)
The Economics of Ch4 {only pp.78-51)
Taxntion
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Diffieult Cases for the
blarker and the Eole

Ch.5 and p.27

“Wepative Extemaling”
“Positive Exterpaliny”

of Government “What is the Cosse Theorem ™
“Comge Tlieorerm'™ (i 15 in opiioial
reading’ )

Exam 2 100 points

The Economics of Ch.6 Brandly, "How to Win an Eleetinn™

Palitical Actian

“Fublie Chodee” (opnonsl
repding}
Bohannon and YVan Cojb "Now Maore

Than Ever, ¥ our ¥V ole Doesn't Matter”

{optianal reading)
“oting Paradox”

(Ciaining from
International Trade

Ch. 16 and pp.33-34

Hrandly, “A Primer on Trade'

Costs and the Supply
of Goods

Ch.E, and pp.2A0-243

Exam 3 100D poinis
Price Takers and the | Ch.9 Econpomic Efficiency”
Competitive Process UAllocative Efficiency™
"Productive Efficiency™
"X inefficiency”™
"Effhigiency of Perfect Competition”
Price-Searcher Ch.10
blarkets with Liow
Entry Barriers
Price-Searcher Ch.il "Dinpram of Monopoly™
Markets with High "Dlipopaly-Liame Theory™ (optionn]
Entry Barners reiding}
"Dominant Sirateey”
"The Concéntmtion Raio ind the
Hefindahl Index™
Exam 4 {during finals | [0 points

week)

I reserve the right to make adiusimenis in ihis syllabus whenever [ judge that the adjusted syllabus will
beter serve the pverall leaming neesds of the cluss

! The k=m optivnel resding refers @ readings w1 il therooghly cover & class. I v anderstand m g evplenntion ol ihe
Iepix &0 €lans, 1Ben 1 mey nod be mocessary 1ooread the arigle
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Principles of Macroeconomics
ECON 221-002: 10:00-10:50, MWF, BLIS 316, 3 credins
ECON 221-004; 11:00-11:50. MWF, BLIS 116, 3 credits

FCON 221-003: Iiméﬁjﬁﬂwl BUS 316, 3 credits

Insrueior: Dr. Mark Brapdly

Oifice: BUS 370

Phone: 591-2433

Email: brandlyméa fems.edi

Office hours. Monday and Wednesday 2:00-3:00pm and Tuesday 2:00-4.00

[ have a PLD. o seonomics fom Aubiom Univeesity, sjsecialieing in public scomnmics, Buermitionl
cennmizs, indictvial organizaiion, pod energy wnd resounce sconnmics. 1 hove Beeu tesclilng il Ferels
State University since 2003 and I have also taught economics at Ball State University, Taylor
University, and Aubum University. | am too old for social modia and 100 young for Social Securnity,

Bome of the wpies iy this class fiscus on the issue of seonomic Fepdom We will consider argumesnts in
Evier of reediom and private propery and srgurmeis i favor o povesemenl aggression against privaie
property. For the recond, Tagres with argiements that conslisde the eeonamic freediom is sepecing 1o
govemnment aggression, Government agaression is immoral and economically destructive. Your grade
will mot be affected by whether ar nol you agres with me on this issue,

Course Description

This cowrse s & thoge cyedil introductory survey of the field of macroeconomics. Mosrosooonmics is the

siudy of the overall sconomy and deals with Bssues such as unemployment, inflanon, ccononuic growth
and business cyoles

Here i2 the Ferris State University catalog description of thid course: Scope and meaning of cconomic
ponciples basic 10 a free market sconomy. Equilibrivm price formution snd the efficiency of resoune
allocaton in a market ceonomy. Netional income sooounting; determenation of eguilibeium numom
imeome, recession, and expansion. Govermment polcy towand economic Tuctusation; unempl oymeas nod
inflation. The ndle of money und banking m recession and inflation.

Prereguisite; MATH 110 or proficiency, Students should mote that algebra (.., caloulsting real GDP oz
the Kevnesion spending multiplier) and graphicsl {echmgoes ane used 1o dﬂjnp some of the uncepis in

e course.
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Course Objectives
T give smdents an oppoiunily 1o gada o undersiandeng ol
L. basie penpnmiil statistics and loiw ose siatlstics sre calculped

2, how resgurces ane allocaied in a free society {the term “free society™ refers (o coonomic freadom),

3. connpeting theories oo the cause sfand policy effects of inflavion, unemployment, and eoopnmic
R

#, aset of thooncs { Kevnesian theory ) that favor govemment miervention and contral planning and
oppase coonomic freedam.

5, immduciosy muneiary theory.
i, fhe TS, govermment's fiscal asd moseiry policies and the instiiuiions =i implemenl those policies.

Here wre the Fermis Soue University oucomes for tlis cowrse

|, Distinguish the concepts of economic allocation, possihility, efficiency, and growth
2. Apply the Supply & Demend modal] fo determine market equilibriom and chenges in
el emp

3, Identify the major components of the economy’'s circular flow model

4, Identify the mesning, measirement. and causes of unemployment and inflation

3. Disiinguish the major iypes of ecoopmic stfilization policies

Rendings

Thie following lextbisok is required for this course: Qwanoey, Sroup, Sabel, and Macphersin,
Macroeconmnics Privaie and Public Choice, 160. (1 have previowsly used the 147 exdition of ths
testbook nnd vou wold fonse very litls using this older edition )

A secondiry text, Mmay Rothhard's What Has Government Dare ta Our Mowey? is available for free
online,

In addition, students may be reguired 10 read neadings from other sowrces. It is impaortant do the requiresd
readings before ilie class periods. Class time s structured gssuming that the stiudents hove read the

usxipned readings.
Course Reguirements
Blackbrard: Class mivmmaton will be available online 0 the Blackboard system.

Attendance: Regular cliss stiendance apd punctuality is necessary inpedes in keep up with the course
wark. Students are responsible for any marerinl covered in cluss. Absences do not excuse you from the
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wock coverad on tha day. | onder i receive any landous, the sudesn veeds 10 be in class 17 you are
giring 10 misy class, | recapmumend that you armnge jo gef class nojes and o copy of any handouts from
annther student

WValid excuses for inissing a class Inelude, bul are oo Emited oo 1. Ferrs Beate Universiyy appeoved
events, 2. & doctor's orders (the doctor orders vou mot bo go to class), and 3, & éour order.

Excoacs for missing class that sre not velld include, bat are not limited to! 1. car problems, 2, alemm
clock problems (e, you slept deraugh mey class), 5. goiog o or renemiing fom hovme o vacation, 4 "18's
coild candside” oo 5. waark fequinemenis

Grading

Exams! There will be six examinations during the semester, The eram questions will fcus oh
undersiznding the coneepts aad applying the theory moghs o the cowrse. Exams will cover ithe lociures
and the assigned readings. Bring a #2 pescil 1o every exan Yoo may use o cabeainior wihise msmiry
and programming are clesred. Calewlsios shanng durng exoms is not allowed. Cell phooes wne not
allowed. During exameg, there may be aszigned ssating.

Reparding excused abasnces, you must notify the instructor shout 2 missed exam ahead of ime. [F you
are going Lo miss an exam with & valid cucuse, you may take the exam only if you armange 1o tnke the
caam before the rest of the class whes the exam If such armogementis copnot be made, Then vou will not
bz allowed oo raks e exam.

Towards the end of the semester, you will have the cpporunity (o take 3 make-up exam. This exam
covers the matenial on the first five exams. You may take this exam (o replace your score on any of the
first five exams. Yol may replace a previolls exam scoTe of You may, replace un exam that you mizsed
for any reasop.

Eacls class is schediled io take Exam 6, the fmal exam at & pamessr e According io Ferms Sisie
Liniversity palicy, if you have three final exams in one day and your ECON 221 exam is the middic
exam of the day, then you may reschedile your ECON 221 exam for ansther day. Such a request to
reschedile a final exam must be made oo later than two wocks prior 10 the exam date. Otherwise, vou
should take the final exam when it"s schedidled. If you wam to reschediile your final exam for any other
Teason, you may, bul i will cost viow 30K poinis

Il {hrere are contentons aboul any score o0 any exam pleass walk o me withim one weck afier the
matecial is handed back o the class. In addition, afier one week. | may dispese of any exam informuition
that is il in my possession. | recommend thut you keep all of 1he documents regarding your exum
seares. Y ou may need this mformution &t the end of the semester,

Student: are responsible for keeping tuck of their scores. I you arz oot in class 10 recsive yrur grds
infarmation, you have one week (o pick up this mformation from the instrucior's office. 18 at e end of
the semester you have reccived gl of vour test grdes within this fime period, you will eam 30 extra
credil pomts,
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I bave paiced that grade appeals tend 1o be need based (o8, *T need a B [ ordes 0 kesp my
senoleship” or 'l need C i order (o grduste™) or for otler inappropriate reasons (e.g., “1 ve never
filed & class before™ or my favarle 1 don't do weil on exsms.”) For the recod, the grades in this
eourse ane performance based, Your performance om the exams and assignments determyines your grade
in ihe class,

Wour letter prade will ha no lower than that indicated by the fnllowing seale:
AZHREA =N BTN B> R =B > 8 = Ce > TR > C=TIR > C-=TIH = D= A% =F

Hopesty Policy: Feoris Soaie University expects studemts o pursue thesr geademic work wilh honesiy
aeicl integrity (sec the syllabus attachment for detadls). Any student caught cheating will receive u 2erm
for that sssignment and'oe an F in the class,

Disahdlity Statement: Fermns State Liniversity 16 commitied (o fodlowing the requirements of the
Americans with Disahilities Act Amendments Act and Sextion 5[ of the Rehabilitation Act 17 vou an
8 siudeny with a disabilitv or think youd may have 3 disability, comtoes the Disshilities Serveces office at
230 591 3057 (vuoice), or email cedeg femrisedu wy discuss your request further, Maore information can |
found on the web a1 htp/www, forris.edi/himls/colleges university/disability/, Any student registered
with Disahilities Services should contact the instructor as soon as possihle for assistance with classroor
sccommodations.

Stodenl Assesument

Al the end nf the eourse, you will be Inviled to panicipaie in a2 University evaluation of dids course. Yoo
fecdback is imporant to me as an instructor. [ encourage you to parncipate in the cvaluation process.

Course Schedule
Topic Readings from Crwanney, Additional readings
Stroup, Sobel, Macpherson
The Ecomomic Approach Ch.l
Some Tools of the Economist | Ch2 (including ihe
addendum) and p,322-128
Exam | 1000 pomis
Taking the Mavion"s Ecanomic | Ch.7
Pulse
Econemiz Flecwuntions, Chi “Consumer Price Index,
Unemplovment, and Inflatisn Freqguently Asked Questions™
Brandly. “"How Hig i5 Bush's
Big Government?”
Brandly, “Don't Beleve
Those Inflation Numhers'”

* This article is syailable a1 btigewww bis pov/cpicpifig bim. Inpansculor_ses questions #1,7 X
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The Fedem! Hudget and the

special Topics 1,2

Dkt 1o the Penny and Wi

Nadunal Debit Hualds Ii
Brandly, “Thi Social Seaugily
Bisag"”

Exam 2 B0 poinis

Demand, Supply, and the Ch3 and p 6977 Hgghibard. “How and How Not

Market Process 1o Drospalidc”

Exam 3 1000 ponts

An Introduction to Basic Che.9

Macrocconomic Markets

Dyoamic Chanpe, Boonoméc | Cle i

Fluctuations, and the AD-AS

Moudel

Exnm 4 1000 points

Fiseal Palicy: The Keynesion

Ch 8 (only pp.328-337),

“Fear the Boon nnd Hist®™

View and the Hisiorical cii 1L, eh 12, ond 302-306, ond | vidsn

Diewvelopmem of Bperiel Topic 4 {ppd30-444)

Macmecnnnmics

Exam 5 [000 poinis

What Has Government Done Hoghbagd, B By

toi Chier Mfosney T Crivvernmenr Dvare i Cluy
Mumey! [Head sections 1-11)

Money and the Banking Chl3 The Structure of the Fedéml

System Hesitrvie Syaiem

Modem Macroeconomics and | Tl 4

Muonstary Palicy

Exam # {during finils week) 1500 poinis

I reserve the cight 1o make adisstuments in this syllabus whenever | judge that ins sdjusted svllabus wall

better serve the overnll leaming needs of the class,
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FPrinciples al Macrapcanomics
Fall Semuesier 2016
SecUon D0B: Tuesday & Thurday 12-1:15pm in B0 205
Seclion BIF Tuesday & Thuradiy 93106 m- 1F453m bn 05 206
Secunn 011 Tuesday & Thivrsday 130-2:45pm i GLS 206

Instructon Alekinder C. Gartwright Emall; cartwiad @ierisedi
Office Location: Budinuss 137
Office Howrs for Susdens. Wednesdays [ram 10am-2 pm & by appoknimens.

Prefequisiies, MATT 110 oF prodiciency, Bludents should notechal algebra [eg,

enlrctoing real GOP arcthe Keynesian spanding multipiier) and graphical teehnlogues
are used to duvelpg sosne of the concepts i the caorse,

Heguired Materials:
(1} MeCannell, Bruce, Flyan, Mosroecanmenicy 215 Edithan, Metzraw Hil
* Yol milst also have acoess o MeGraw HUl's 'CONNECT prowraim (Includes!
with this book when purchased ar the cumpus hookstare]. Budents i my
provisies dasses have lausd the CONKECT program o be very wsefu! lor
thelr leuning
= Additlona readmgs and classooan mapertals will be disoefboed Yerasgh
Hlackiwsrd

Cotirse Déscription: Microecondmios 18 e snidy of the agoregits sconaiiy. This
coirse will introduee you fothe mast mporant mals economibsts wee fn undersiand
higw production: candumpiions, and exclange canstifute dnd orderly market The
comblnation of mhese Wwals constnimes the "sconomic way of thinking,” which will be
regjlreel i masny of your lumee coerses. After pructieing the esonpede way of
hlsdong, wie will sse i to stidy macroesonomie soacejs Mk GO slladag, and
price indices, Leimately you will develop an inderstanding of macrosoonamic

phien ok Ke urbSmpioyment, business oypcdles, and government responies o
these sheoend

Cotirse Lenrning Outoomes;

L, Students will be aibde to Apply the theopy of market process to ekplain and
prelict marker prices ves chamges b supgly and deosnd conditlons

2, Snudents will be able to apple macroeconomic models 1o explain and predict
productivity, prce level, and empoyment at the national level.

8 Soudents wild be able to use econoesic growth theory to explain the roe of
techmdl oy, capital and Instindenal FSctors in the varying evels of seonomic

groavih
4, Students will be able to use macroccomomic models 1 evaluate monotary and
fiztal econnmbc stabilizatian pollcies.
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Course Format: In order (o help you master these outcomes, | will lecture for 60-
B4 of each class period. During my lectures | will outline the l=aming ob)ectives
for each textbook chapter and explain how | will azsess your leaming on those
outcomes. | will spproach my lecture assuming that you have read the textbook
before class. I will devate some time to explaining concepts, terms, and ldeas. so
that we all have a solid foundation of economic knowiedge on a certmin topic.

However, | will spend significant dme demonstrating hovw to use economic models
to ald your critical thinking: hose to use supply & demand o deduce solutions to

prohlems, apalyze the impacts of different variables [perhaps an increase in
income) an a situation and formuolate hypothesis & predictions based on economic
reasoning. ln attemps to promote creatve thinking, | will always explain why |
think learning economic concepts and models are impermoc 1 will show you how
different models can be converted and adapted po different simatons. By
demaonstracing hnw to adapt the thearies and concepts in this class o diferent
sibuations, | hope you will feel inspired and empowered to use the ceonomic way
of thinking as a tool in your own work and life.

Note: somerimes during lectures; | will cover concepts and ldeas not necessarily
coviered in depth (orat all] in the texthook 17 [ cover it in class, then you showld
assume it is Important and likely to appear on the exam.

During the remaining class tme (that time that does not include lecture) we will
review HW, problems, or wark on practice problems arther as a class or in groups.

Grading: Your grade in this course 15 based on fourteen online reading quizzes
[15%) three in class examinations [ 25% each: | will drop your lowest exam scare} a
comprehensive final exam (309% ) and in-class activities [9%).

Reading Quizzes: While reading each chapter you will have jgyg the opportunliy ta
answer questions vis the McGraw- Hill "LearnSmart” program. [i you miss a__
guestion, the program will ask you a similar question on the $ame topic allowing
you to attempt to master that concept again. Since the program will ask you
additlonal questions when you answer incorrectly, ideally you will spend time in the
book untl youget 100% oo these quizzes. The oaly way to oot get 1005 s tn stop
attempting the questions you missed. Reading quizzes for each chapter are due
befare class on the deys we begin the corresponding chapter.

Examinations: There will be three in dass exams, The exams will be administered
at the peginning of class; and you may use the entire class peried b complete the
exam. Cell phone minilators may not be used on exams and no caloulators may be |
shared. Please bring a No. 2 pencil to class on exam days.

fust as I will provide you with feedback on all assignments, | am reguesting ynur
feedback oo the assignments 1 give to youw A the end of each vxam, [ will attach a
sheet containing the following question: "Noka Bene: [F you are concemed aboul nos
of the questions on this test. either because the question was unclear (e, ambiguous
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wording, corect snswer pot listed, typos) or unfiein, please wrile an explanntion below
and [ will ke your porition into full considerstion when prading.” You can use this
space W Wrils oul & clear explanntion of your concerns with any question(s).

Questions are often subject to multiple interpretations and for are generally
ambiguots, When there is widespread confuston and/or i fficulty with a question, |
will comslder drapping it from the test depending on the circumstances.

| understand that life often presents us with unexpected challenges and sometimes
those challenges Impact your academic performance on test days. Furthermore, |
wiuld ke to reward those who pot [0 an gffort o improve fheir grades, Thus, at the
end of the semester, | will drop your lowest test seore. However, this police anly
apples tothe In class examinations; [ will nobdnop your Anal esam scone

Because the lowest fest soore will be dropped, some students choose o skdp one
st While choosing to skip one test is your prerogative; [ strongly advise agalnst |C
Often when students decide to skip ane test, they neglect bto study and learn the
material on that test; often this adversely impacts their Anal exam scores.

Homework & Extra Credit: The best way o improve your ability to use the
ecnnomic way of thinking = ta practice; io that pnd there will be regelar homesenrk
assignments. You will note that fhere is no formal HW. grade in this cass. Each of
the hemewnrk assignmen s 1s optional. However, completing the homework
assignments provides practice that is essential to scoring well an each of the exams.
All correct answers on HW guestions will count.as bonus points on the next exam.

Homewnrk will be administered wia MoGraw-HI Connect, and the system will show
you how many bonis pomts each problem s worth. Typically, | will provide the
oppartunity to earn around 15 poine on HW. problems, and Twill award up to 10
bonus points on that day's test. Hence, you donot have to answer every HW,
guestion correctly in order (o receive the maximiim 10 boaus points on your test.

H.W. points earned on your lowest exam gcore will be dropped along with thae
axam.

In-Class Actives: Occasionally, [ will hand out 3 set of practice problems for you to
work on during class. Sometimes you will be asked to work on these problems
individually and sometimes in groups, Typically, [ will ask either you or your group
to present a solution and explanation of that problem to the class. Because
mastering the economic way of thinking and succerding In this course will reqjuire
you to not only be able to ideatily the correct answer, but also use the econnmlc way
of thinking o aid your own critical thinking process, your grade oo these activities
will be based on both the guality of your answer and clarity of your explanation to
the class. You (or Io some cases your growp] will be scoced oo a (15 point rubric
found on Blackboard,
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Participation: There is no formal grade for participation io this cowrse, but those
wiin consictenthy make posibve canteibutions o the class discussion, are eligible e
5% boost v thelr final grade. ln order to bold you accmintable for takdng advantage
of ali the learning opportun|ties in this syllabus and ensure that all shudents receive
the same learning opporoanites, I will nog assign any extra creditat a student's
MUUSsL

Oceasionally, there will be apportunities to learn economics ouslde of class,
Sometimes myself. another faculty member, or a guest speaker will deliver a lecoure
on an econemics topic. | will announce the date and time of these events outside of
clags, and Ifyou choo=e to attend, you may write a summary of what you learned
that will count taward your participation grade; There is @ (-5 point rubric on
Blackboard [ will use to evaluate this assignment.

Midterm Grade: You will note that hecause midterm grades are Due an March 5,
your midterm grade will include guizzes, H.W . surveys, class work, and the exam(s)
completed up to that date (even if this exam ends up being your lowest score and
hence net counting toward your final grade),

Attrodance: Aftending class is an essendal part of learning ecopomles this
sepmesier Attendance is reqolred for this class.

domumen ted medical or family emergencies and documented
Ferris State aniversity events, | will not accept late work or offer make ap

assignments.

By dropplog vour lowest exam score vou ace ahle ko miss class without adversely
impacting your grade if a conflict arises. If you need to miss more than bwo exams
and have an excused absence, please see me aboot scheduling a Bme to make-up the
assignment Studeots showld cmail me immediately In the event of an emergency.
Please note that if a student misses an exam without my formal acknowled gement, 1
will zsign a "0 for that grade.

There will be NO MAKE-UP EXAMS unless a valid excuse is presented BEFORE the
exam. Please do not walt to the last minute to arrange tme to make-up the exam.

Grading Scale:

A= 030 B+=87-00% Ce=77-70% D=50-60%

A-=B9-93% B=H03-87% C=73-7TT% F=59%
B-=T79-83% (-=69-T3%

St that you can check your grades at any ume, grades on individual assignmaents will
be posted on Blackboard throughout the semester, 11 is safe to assume thatifa gradw

has not been pustcesd vo Blackboard, | have oot yet graded the assignment.
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Academic Honesty: Ferrig State Unlversity hasan academic hopesty palicy. You are
expected w be Farmillar with the Unkversity’s academic Inbegrity standards. Lying
cheatng, plaglarism, or attempts to do any of these will not be tolerated in this class.
| will reportall potentdal violatinns of academic integrity to the appropriate
Hnrversity authority: Please see the syllabus attachment for more information.

Communication: (ccasionally, | may need to communicate with students regarding
class activides and assignments, All class communications will be via vour
university emall account, Please make a habit of checking your university email
acepunt regularly.

Cell Fhone & Electronics Pollcy: You may use a laptop or other electronlc device to
take notes or augment your learning during class If you choose, However, i{ your
electronic device is Interrupting the class and adversely impacting the learning
environment of your classmates, [ will ask you to turn the deviee off, I ask that you
please refrain from using your cell phone during class. Il you need to use your cell
phone during class for Ao urgent matter, please step outside of the classmoom so that
you don't disrupt others,

Inclosivity Statement: Ferris State Unbversity 1s committed to creating Inclusive
learning environments in which people of all backgrounds are encouraged to
conribute. As itis important bo honor oer difference based on race, sex, religion,
sexnal nrigntatdon, pational origin, and socloeconomic status, this course also
affirms and respects participanis whose gender identity and expression may be
situated beyond the male-female hinary. We may share oor preferred pronouns and
names through e-mall, class name tents; and/or personal intredsctions. These
preferences will be recogolzed throughout the semester; and any confidentiality
related ta such reqoests will be bonored

Disability Statement: Ferris State University ls committed to follirwing the
regilrements of the Americans with Disabilitics Act Amendments Act and Section
504 of the Rehabllitation Act. [Fyou are a student with & disabillty or think you may
have a dizability, contact the Disabilicies Services office at 2315913057 (volce), or
email ecds@ferris, edu to discuss your reqguest further. More information can be
found on the web at http:/ fwww.ferris, adu /htmls/colleges funiversity /disabiliny /.
Any student registered with Disabillties Services should contact the instructor as
soon as possible for assistance with classroom accommodatons.

Please s the attached College of Business Syilabus Addendum for addiclonal Ferris
Stawe University College of Business policies and Informaclon.

TENTATIVE COURSE SCHEDIILE
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This 15 & general outline of when we will be addréssing particular topics, | reserve
the right to change this scheduls and these assignments should it battar serve the
learning objectives of the class,

Bacause you will complete the Laampimart reading quiezes before each class, clpss
time |s structured assuming that the students haveread the assigned readings

Course ODuiline:

Class Date Hesding Assignment MNotes

TH;Z8 Chl Introdduction o the
Economic Way of
Thinking

TETET n. 1

Ta/4 h. 2 The Market System

RS/6 Ch, 2

TH,11 h. 3 Demand, Supply &
Eguilibriwgm

R9/13 Ch 3

TH,/18 h. 3

R3/20 Test1

TH/25 . 20 Comparative Advaniage &
International Trade

RGs2y Lh. 20

T10/f2 Ch. & lotroductinn tn Macro

R10/4 Ch 7

TN Ch, 7

Ri1o/11 h. B Lrrowth

T10/16 Ch. B

R1i0/18 Test2

Ti0s23 Ch.9 Business Cycles
Uneemployment, Inflation

R 14/25 Ch, 9

Ti10/30 Ch. 10 Basic Macroeoonmmic
Relatipnships

Ril/1 h. 12

T11/6 h. 12

K11/8 (h.13% Fiscal Policy, Deficits, and
Debt

TI1/13 Ch.13

R11/15 Testd

TI1/20 Ch. 14 Money & Banking

T11/27 th. 15 Money (Creation

R11/29 Ch. 16 Intercst Hites & Monetary

Palicy
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Ti2/4 Ch, 16

Ri2/a Rewview & Simulation
Activity

FINAL EXAM- see university exam schedule

Tips, Strategies, and Resoorces lor Sococeding in Economics Classes

1. Attend Class: While you are required to read the book before class, remember
that reading the boak will anly provide you with fpundational knowledge:
definitions, facts, and blg ideds. In class we will review some foundational
knowledge, but will focus on developing critical thinking skills and using economic
madels ta aid our critical thinking, In clags you will akso have the apportunity to
wark |n groups to solve practice problems and present solutions to the class, You
need to attend class (n.order to take advantage of all these opportunities.

2. Draw Graphs: Economists love drawing graphs; thereare graphs an almost
Evry page of our textbool. These graphs are illustrations of economlc models, |
hope that you will view them as tools that will help you solye problems, While many
of the graphs look slmple (only 2 stralght lines for example] the theorias behind the
shapes of the graphs and the sltuatinns that permit you to modify the graphs, can be
more complex: | cecommend that you pracdoe drawing every graph we go over in
class. Every ime | draw a graph oo the board, [ reeommeend you drow the same

graph in your notes.

3. Complete all H.W.: This is an apportunity ta practice the economic way of
thinking, boost your test score, and practice studying outside of class. I've found that
students, who complete AW, assignments, even If they aon't answer the guestinns
correcily, do better on exams and receive higher grades.

4. Make Oullines of the Chapter: When reading cach chapter, | recommend you
make an ooiline | would indude things like definitions, graphs, and relevant facts.
Most imporfantly, | recommend that you write a 'secret sentence’ for each section in
the boolk. By "sucret sentence,’ | mean that sentence which bost explains the key idea
gr cancept behind each secton in the chaprer.

5. Use the class Surveys: Taking time to write thoughtful, high-quality responses to
the surveys will farce vou to reflect on your stréngehs dnd weaknosses. That
reflecton can help you form an effective study plan moving forward and sharing thit
information with me will help me tallor cless me to wpics that will help yoo

MmEL
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6. Visit my Oflice Hoars: The hours listed on the syllabus are office hours for
srudents. I'm writing this oo emphasize that office hours are time | have ser aside to
help you, By stopping by, you will not be bathering me or inferrupting me. 'm glad
i review toples and guestinos from any part of the course during office bowrs. 1'm
alzn happy o chat about econamics Ln gonerall &2

7. 5end me an E-mallt Don't hesitate to write me an emall about your question or
coneern, | ask that you emall me a question that is specific enough to be answered
via emall. For example, “how do [ do number 37" is too broad to answer effectively
via emall. You should also make a habit of writing emails in a professlonal manner:
Include a salutation. proper grammar, etc, Finally, if you choose to send an emall
during the late night, plezse do not expect me to respond Immediately or even in the
early morning. For example, if you emall me a question at midnight ahout a test at
9:30am the next day, [t will be hard for me to get back to you hefore class,

B. Form a Study Group: Everyone has different strangths and weakmesses, so take
advantage of that by forming a study group where group member's strengths
complementeach other.

9. Find a tutor: Ferns offers zero price fitoring on any sobject stndents reguest. 1F
wou want to recelve regular kelp in this class, 1 kighly encourage you to stop by, call
or emalil the tutoring center to set up receiving economics help

hrtps: / /ferris edu /HTMLS ) colleges funiversity / ASC Stutoring him

10. Attend optional class study sessions: Occasionally I will host evening study
sessions before tests and the final exane. | encourage you to attend thesel

If you want bo learn more aboui economics ldeas and reers in ecopomics, ['ve
created lists of books, blogs, websites, internship & seminar opportunides that you
mightllke: htips / fwww.alexand erccartwright. com /student-resources
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SYLLABUS - Financial Management |
FINC 322 - FALL 2018

PROFESSOR: leff Bacigalupl
EMAIL Use "course messages” in Blackboard or bacigej@ferris.edu

Office Hours: 3om-dpm aach class maaling dale (lypically in our classreom bul
somalimes in (he isboy of the building il the clossraom s lockad), Also by phons
em nioon ta lpm every online close day [simply ool me or amall ma).

Class Meefing Dates (dpm-450pm): 2.4, .18 10.2, 1014, 10,30, 1113,
11.2712.4 [FINAL EXAM)

PREREQUISITES

The prerequisites are ACCT 202, MATH 115 or a math aquivalenl. You mus! hove
loken these courses 1o ba enfolled in Ihis class. Il & Ihe sludent's reponsiblity o
be awora ol and meel cllol the coute praequsies. By ramaning in 1he cours
beyond the regular regisiralion period, the sluden) cerifies thal ha/she hos mal
ol sl Ihe preregusites, The Deon':s Office esarves the dght 1o administrafively
witharaw students from coursa i the prareguisites nove not baen mel.

COURSE DESCRIFTION

After successiul complefion of this cournse, the succaessful sludent w? have o
knowledge and oppreciation for finance and Iis uvses, Specilic topic: Incluca:

Thi wanoud fovims of business ofganizalion

Eeraby flowe in 5 wesvious formt oeg s vanisuws uses
Coimpansive undersfanding of financiol safemants
Tarviies sectiuie of peoney — fubeos value one pressn v
Aoy and Bond Solafnan

EantiEs and eguly violuo ion

Oueaunien eman aw

Copda budgehng and mysihmant cifems - NFY, B8 and olfien
Cogitel monkels hisiory

T fundoman il inonce concaal of ol v el
Cosraf coplil

Comin plnsiune

Rigiing cooia) af & onoc 3faget of G Dusines

Wannng caplial monagemont

Fonmka @ s NN g
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PROFESSORBIOGRAPHY

| curfently sarve o: 1ha Managing Memoar ol Siraits Capilal in Paloskay, Ml This &
o midde-markat locused investment bank sanving privalely-hakd  businesses
Ihrough ownetstip foanstions, copitol roses and MaA. In odditon, [_oeovics
bBusnas valualion, businass centulling and oulourcad CFRO sanacas. | have over
20 yaars of capltal morkats expedance having mes racénily servead as CFO ol a
publicly-traded company. Managing Direcior ol a bouligue MEA i, 5. YF of
Iha lafges! denvahvas rading 1em In the wofld, Vica Pragdanl - Institutanal BEguity
Soles for ana of the mod! mspectad fesaarch firms on Wall Streal and In he
Corporate fnance Group ol Deloilte and Toughe. | ave sal on neaty avery side
ol the nagofioting lable and have siruciured deals in numeous ndusinies
notuding moanulaciufng. fecl eslale developman!, cosnos, logitics. sockal
madia, busding materials and restaurants. | samed my MBA Irom tha Univarsiy
of Michigon, my 8A from James Madison Callege al Michigan State University and
compalad an infersive equily valuahlion coufse al Columble Business Schoaol [n
MNaw York. | racenlly presanted o over 100 VO invastors ol the University aof
Michlgon Business School's Growlh Caopllal Sympasium in May of 2017,

REQUIRED TEXTEOOK AND OTHER REQUIRED MATERIALS

« Esenlios of Coporola Finance, 70 Ediion. Ross. Wesladisln & Jordon
(M Graw Hill Inwir).

= TJaxas Imsfruments BAN Plus Financial Calculator fhal will be used Tof
nomawork assignments, exoms and course projects. This can be purchosad
of WolMor for araund 325 and s CRITCAL bo ihis class.

= Compuler access o FanisConnecl/Blackboard. |f you doe not hove access
at hame, plan (o uliize e Hlenet resowces at the TC compus lacHy.

CLASS FORMAT

This & o miked delivery course lormal that will be presenied 1o sludenls over the
full 16 wesks of the semester. It & crilicol thol stludents have occess to
Femstonnec!/Blockooord |0 _orgar 1o complale he requined assessmeants. As per
the "Class Meating Dotes” iIsled abova, there arg seven In-gascn meating dates
and you are expecled o be present for the enfirely of eoch of These clossas,
Attengonce wi' count foword your finol grade and your affencance wi be
critical to succeass in this couse [see GRADES). The confen! of this coumse relles
heavily cn mathematics, The oniine porion of Ine closs wi be focused on working
ihrough o subsfantive cmount of homework ouestions that will sehdily your
knowlaage in ine mathemaotics of finonce.
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GRADES
Your grode wit be eénfraly bosed an fhe maiics gessrbed bedow,

100 pis (10%) In-Closz Assignmenls — We hove seven loce-loluoce closs
daotes and in Sx of thosa there will Be very briel assignmeants [problem safs) going
over tha rmolendo covered i class, There moy be mor han ona duing o
patfic dnt ciess (ab Ihee e 10 1alal in-cless assgnmeants]. Yoo Can ask fof halo.
LS your Book, usa your nolés, and even gal Relp ram oihers 6 he clats. Each
in-closs assignment s worth 10 pis. The batiom<ing is thal i you show uD o closs
you will gal thaese 100 pls,

40 pis (4%) Participalion — This simply meon: engoging m the aoodemic
ploces asking ouastions, retponding o my guashons, asking for help whan you
naed |l

320 pfs (32%) Homeweork Assignmenls - Thera | ekl homawork
ossgnments, The nomawore will ba g combinalion of larmulale malhamalical
problems. cose study preblems ond protdems from relevon| orlickes, The
homawork assignmeanis will provida yad with Dath an epporunity to nfemolize e
coursa matarals and Iamianze yoursall wilh tha style of gquestions ot il e
oskad on the Midiarm and Final. Each homeawark ossgnment £ waorth 40 pls,

20 pis (2%) legrily Video Assignments - Tnese ora Tour brief videos
ravimwing the core concents, caculaohons ang e usa of edce! to solve problems.
They ara worth 5 palnl: sach and of you hosees in da s watch,

140 piy [14%) Midlerm Exam - There Wil be a Midlerm Bxom Ihot will cover
cnopten | A 1wl be done online ona will e opan book anda open note.

140 pls _[14%) Group Project - Your project group wil be osigned of riandom.
The group project wi be groded bosed on ne comoebon of o witlen rapan.
ullimately defvaring on invesiment racommendoiion befwsen wa companies
This will be discussed in greaates detall during Ihe fesr closs,

240 pis (24%) Final Exam - There wil be o Final Exom fhal wil cover all
chapters nowevar it will be welghied more heavlly foward the choptes Inol wera
not an the Midtbesmr.

Tofal of 1000 pis possible
A | waae B [B70619 | [T+ |750789 D | 500447

A | 20545 8 | B30-B&¥ | g%0-749 F <500

B- | 790-B2% - 6o0-687
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KEYE 1O SUCCESS IN THIS CLASS

A,

AHendance of the limiled number of classroom sessions = there are only 7
closs meefing fimes and the bulk of the lecture/discussion s done during
this time:

Use ol and understanding of the Tl BA Il Plus caloulalor - we use (his
exlensively throughout the closs;

Checking Blackboard regularly; and

Making certain to read (ond oflen re-read) the assigned chapters in the
book.

CEMERAL CLASS RULES

Use ol Cell Fhanes/Technology: Floose rafrenn iom cell phong uss curing
class, I you must been tha phane on lor work/amefgency purposes, plecde
dhence the phone, You con axcute yoursell from cioss as neaded 1o spack
of the phana whean necassory. Pleasa no laxting or amalling dusng ciass,
Elimdng or racaording the closs & nol pamrmittad.

Food In the Classroom: 1! unoersiood ol Ooay  sugganls (and e
profassor] hove |obs/lives culside ol |hea clowsoom and hal these
commitmanis offen mokea 7 gilfizull o ast prior 1o closs. As such, bringing
tocd 1o class & acceploba o ong o i does nel impede tha other
shugents' ability 1o fosus on the clossroom leciure/malanals for impegs he
professors abily o teach (he course,

On Une Contenk: The copying or distibution of any of 1he online conlen i
sticty  prohibited - this inciudes videos, PowarPoml presantalons.
hofmework, quizzes and/or fasts.

UNIVERSITY POLICIES

Wilhdrawal Pollcy: S=2e the "SYLLABUS Aflachment = School of Busness for
this samester or contoct the Reglstrar's Qifice.

Accommodalion for Studenis wilth Disobfilies: Ferm: State Univaisity is
commitied 1o lolowing the requiremenis of the Amerncans With Disabilities
Act. Amendments Acl ond Seclion 504 of the Rehabilitation Act. If you ore
o stugent with o disabdlty or think you may have o clisabllity, contact! the
DisoNifies Services Office of 231.591.3057, or email acos@(ems.eoun fo
discuss your request flrther. More informafion can be found on the web of
thie following web addess: nup ik, s s mtmis oo egasdinesisyidisanilitg Any
shudent registered with Disability ervices should contoct the insiructor os
soon os possble for ossslonoce with clossroom accommodofions,
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Academic Dishonesty: Cheaaling, plogiarism, lorguery or other octt (hal
deceive or dalroud inragord 1o one’s own acagemic wark or that of alhers
wit nol ba lolarated, inialy, ouestions ol ocodemic dshonesty will be
raviawan by |he Daan of Iha School recponsible for ke courses in which
Ihey ooour. When necessary, cases of ocodemic dishonasty moy be

refarad 1o the FSU Office ol Studenl Conducl. Tha wsual penally for
aoadamic dishonesty s ladure I/ (he course on tha Nl oltenss and

Bxpuson from (ha univacsity on Ihe second offenss. For clanty, plogarem s

lposaly dalined os alemphing o pass ol as onma's own, (he axact words of
gralnerc. i can also include tha use of a line phrase. srowing of diagrem la

‘dress Up' ane s own acadamic woark wilbiew! properly ciling The saursa,
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Flng 121 Finnnclal Management |
Dir. Vivias Nagar

Ofice Moirss MW 2002 50pm & d: | 545 pro, Frd 2:00.2: 50 pen oz by dppotsifmesl
Difice lucutiicn: Cellege of Business 174, Phone: (231} 5971-24T3
Coorie Frereguisiies: Accousiang 202, Malh | 19 or Sadls 115 or equivalent Yisg mest have
taken these courses to he anrolled in the elaay)
E-mnil: Al c-mail eomimimicsbons mus ese ibs coisc BB (HhsccBlguec)y Emal (or coly iF it te dimr
ViviapNurnmid fomis eou )

Crusrse deseripiion: This cawre & deqpred fo demilop shidenis " undermiamding of the basie fovdame nials of
corponaic nence Topies cakerad: skl onelieis, Snanelel fermearding, solrces af shori-torm fiaanciag,
working capiicl maonggement, ibme valie of monny, stack and boad valieion, caplial udgeting, and

iaferna thanal financial mamagemenr.

Crairse Do ioniss

[ VUndersinnd the asic gools and finctions of corpomte finono,

1 Dempnsimie ar undersinoding of the hasic comcepis of fisk and retnrm tmde-of m moking fAnoncial

1. Bemyonsimie ap understanding of omlyzing imecial performonne Wﬁnﬂﬂﬂil’ ara]ywis and
Enreonsting.

1. Demopmsiraic an understnnding of the bavie concepty-of tume valis of momoy 0 making, Arencisl decisons
ard ip cupiinl budpeting,

5 Tmpnivve analytical and problem sulving sklls

Stmdenl Assegament:

The understanding of hasic fheones and practicul spalicaiien of oencepis will be eseseed Srough =
pormyimation af iests end bomework. Ploase see cosrse ostline below,
Floguuired:

|, Exseniials of Conpomie Froance, B

Stephon A Rosd, Handolpin W. Westerfeeld, Bradknd I, Jordan. Copyright year 3017 Publishor
Mo-Carnw Hill

W T el el e

Lonse Jeal [SEM: 97611024043 [ Hasd eower 15BM: 978-1.358-277254
Mpte: Mot regulied - conneck Booess eade o ACem pa rying ik

A Far tha chiss, vounood THT e Instramans) BALD Phus Ansoceal caloulniac (oo around $35), availakle

im Ihe Inzok slore or other sbores (ox. Meger, Wal-Mard, olo, | D eill use aned suppor ik caltulbsios in cless, 1T
you use anuiher calculator, you noed o leam oo your ows o (o use ik Nete tat TIS] and otber scicotific

caloalasors are ol permited diFiag e,

1. Acoms to tho counc BB [(HisckBoan ) winoe courst maionaks are pesiod - ayllabues, power pumi

presciintions, chapior mobes, loxd boak neswer key, pade and viber matiminls,
Liok: b errs odis’ thon click Bleckboard Leam oo the tap mumu har.

It & aur responsibllicy ta chock the courss BleckBooard regalary.

Course Reguirements (Subjeet to Chamge)

A Time Comsilinsemt: Yiou will pol o alihe eoierse whag you pad Bia i A stindand level of comsaiment Foc
oolllege level coases is 24 bours ol outside wark per hisir of ¢liss. This cosirss nisines mich 8 time cammitmmnt

[ e snmme| meiie e (sne cononatmes ns some ben, conidia lacmig (bin class andlher e, This coumss =
ollered vy somoder meludmg summer,

1 — I J F'
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iy daassllaleay 1) % smpap 0 odB JEIR

B.Tl:l:l.l{lﬂ polmis edch) Test 81, Test %2, Test 33 and Test 94 ane required, Vou muost thke fhese foer begta
Each text will caver the beoturcs, exl materisls and homework problems covered for that perind, The test dme will
e appuenced 6 cless one woek i advanoe pod pesied (o BE=Honepage: The test is for 50 minuies. For cach test,
yoi TPy prepase n one aide of npage list of equations coky tr uee iduring ibe st Yoo may soly ose ie TT BAL
plis finagcial calewlaior o on osdinary caloulster. Cell phaores and T1 &3 coleulator are not allawed divmng the
mmmmmuummﬂwnmumm 1% crirmeo od un.l.l.l'lywilhi.u Al B,

The test may be tnen only on the indicansd due and clas tme The oaly excegpition is if you have & valid
wrritien medical or University exoonse [must be presented the 1ime of make-up wst) i whick case 8 moke-up 1021
st be taken within ose week of the last dey of the excused abeenoe (yoo mist l2s me oow aliesd of Gme and
ke prine prengement with me when jeinke the make-np test), The makesap fest is different fron: ihe one
given i class and moybe composed of csey and short problems. Y ou wey ool nke one make-op iesi T the
BT

There & wn opdions] Test #5 whicl you bave nwo eptions;

Ciptiom 1= Do et ke it Yonr avernpe ies grde willl remain the some.
Exampile: Test | (9004]; Text T (85%); Teal 3 {75%); Test 4 (3%}
Avemage est prade= (4 E5«THe0T 1 9-RE %

Opon 3- Take Tea#s; On the bast dey of dlass, sl v in BE you an taking the tee

a Test U5 prade ik hipher than yeair lowest phevious test groade. Tn shis case, the |pw el grmide will be repleecd
by the syrmee ufﬁnhmhntmﬂndeﬂﬁi‘fmrlmnhﬂlp_ﬂizwﬂl iﬂ'q::uueﬂ'ﬂ.n‘uyurrrujm
improve yoar comrse grade

Example: Example: Test 1 (909); Test 2 (83% ) Test 3 (7596} Test 4 (9%, Tesths (059

Avernge test prade = (O0LRSS ((T4+05)7) <07 )/4-RA%

b Test #5 grde is the lewest ey gmde, 1§ will ned comnt smd yoor cament: grsde wall stay,
Exnmple: Test T (30%); Test 3 (R5%); Test 3 (75%); Test d (9355, Test 5 (7004
Avrempe tesl prade= (S8 HE 56T o G ) =84 Y

C. Disabiliry and sccommodaiion
L you need academic acopemamodsion, let me know m ibe Bess week of class. Sce below FS1L pakioy.

Drmbilibes Servion, .o ee o TR 31T My, T11-59] M5

Foms Siee Unbwraty is commmibied io followmg e reguremesis ol e Ammenoans with Dissnlitics A
Amendmienis Act and Section 504 of the Pohahlbatson Acd. TF yoii wre o sfudont widk @ dissnility o thivik y o mey
have a disability, comact the Disa5ilisies Servioes offioe a8 V15913057 (voice), or cmail eossi@ (i edis g discuss
your requesi furiber, 3o mivnoation can be found on lsc wob at

hiEvo: e Serr s edigtmin/cokegesiunivers by/disakiligd . Any student registered wiih Disabilioes Seraces shauld
oontzol the insimucter denng the fing woek of olose for asasionco wilth classreom nocommpdntins,

0. Homewar k worksheets will be asigoed and diss date indsoated, Some homewark will be volbested s pmded
o= vary, 10+ points esch). | wall gopoepood m class ibo due daicof bamesack tked will be collecied and
mridad. Complete all bommwark bofione commyg (o ks

Note i homework that will be collected: | will callect bomewark da in the beganaing of the class, Make a copy

el yrar barnesiamie For v b0 use dunng class doscsssion. Hemework sobnnitsd any iome aflee Toollociad them in
glass and pome over tleem in ol 3 o

Lame bomewerk policy: Homeowork smibreasod Lote will gee 508 of prde. Late homework will be acompied for up
o sryven days diler the duo daic. Mo lele bomeowork sooopliol allir soven days.

LFyou have i excnsed ahsonce {hr wmsversily sponsared sctivities given poe tn Wwo wecks i advasce, cheplobo thi
hewmoveork and timod i in 0 me by il sesebment o the ooese {lsgkBoand by the dur dae. Give a copy of the

e i G
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letier of eaeuseg io m@e in clas,

E. Anjendance: Daily sitondance s rogiisnd and wlien ai the heginning of the eleis (fimi 3 miales). Yol s
allowed in miss frur classes witlmniol peasin. Asy abmences novosd four will reduce your finel grede | actek pee
ilay fenmmpie; coume grads B+, | day reoee tbon foer, course gradic drops do BY, 1T yowere @edy., © s your
respoawilElity to let ibe insrnecior keosw a the end (nor dusing the claes] of the elass that you ane presest. T
iy arrivals will oo &8 one idsy ahoent Remein seited disin g clsss Booe alall Hmes Cinee the clues giaris,
nin leaving the elics permiited. Abiend io your personal aecds before commp o eloss

F. Bring o clas everydiy BA 1] f=mncaal ealealacer, yous own copy of the iorboek, meicnsls previously
ibsstriuted in elese and your own penpencil

G, Extra eredis: maximam |2 propis possthle. Txim credis will be sdded o your Bomewiodk points sad may
Enproye your prade up o one ok [Elnmp]rmmmpﬂﬂluﬂ 1 Homever, if pou kave an F{Fl.iijpl.d.nﬁ:-r
b claw, it will pog move poer prsle io D-, Menber of FXLA studom orpanissnon 43 puiniy oxtre coedits and an
FAUA afficer 4 5 poinid, most regularly abers fhe prponmizniinn meebings (oo the spealems) and sciively
pariicipais fo get the PyA exim onsdiis,

H, Giniding: CGradis ome baged on tesis, homewori, and stiendanee.

Py Tiesis {(§ () pomiseanh) 4} poimis
Honaew ok {pomis vany, 10+ .:-pm.:m-'l.rpnm EEI"“’“”
Toml preabls pownis 550 pairts

Yooz prade will be calculaied by adding your pomis posf drvided by Wisl possible puipts. A letior prade will e
i gl nevvrding o the followanyg seale:

ASQL100%; A-=00-00%: B4+=HT7.H%; B=B1-B6%; Be=R0R3%; C—=T770%,; C=Ta-TH; C-
=TI T3, Da=b7-5U% D= 64-66%; D-=50.61%; F (Fall] <below 0%,

¥ Yaur grade will b adjuned based an your anendance. Sse dbave E

L Class Palicy;
1. H-.'li;,u!l.l.!:lh-:ln.;l-,uﬂ:lnuu.,ﬂqﬂpﬂs,hrﬂhﬁmmdlher:hh,mdmpimﬂmlﬂbrnﬂhmﬂiﬁh
im chise.

-If you are sesm using cell phape n class, porr name woildd be called on the ared vou would be

required fo leave the class immediaiely and will be marked abyeni. e

-1 you use an 1P od vrw beptop m class, you e lmited o ook ol cless mateninls postod. Mo surfig the mbomet

ard netding vour cmail while inclass | reserve the nghi o inspect your 1Pad and laptop anytlme while the clnes

1% m sesEn nd'or mejurne them o be closod.

1 Remain scobed dinng cleis bmir glall Bmes Ooee ibe class s, oo leaving ihe dlase
permmliod, Aol Lo your porsunal noeds bofime conming le alass

1. Scrme iny offics il you noed esstence. Fionce wberd are manlsble fee of charpe, Call ol
sérvioss ot §Y1-3543 for an appownbment at [sasl ono week m advance.

1. Dhis fa tima constminik any guesiteas roparding missmg o clats, massod tesis, sehedibing a e ar
hemeswerk guedbions musi by communsealed 0 me m oy offior dunng 0ifcr hours or malko: s
appaEniivent 10 sov me.

5. Academis dishonesy wnd plaginmen: will cesmib i an I prade for the werk and maiy’ resicll n oo
Gilure, Appropnste dissiplmany actien w1l be inken,

B Tum=pdT {he nogss-tn yoor ool phenc w hike o clers and keep il ol of spki g ol oo

N2 | assume that you are Iesliar waik (be meniming basics eovered in Accaunimng 201 end 202 1 is
cagonlial (ke you royww srvoumdmg orms cepecially W you ook Accouctmg 201 aed 202 mose lhac o yoar
g, Wi wall bo refomng anal using Geincial Slomoils, b mumbing ennmolapie: snd ceneepls Uroughos
the pemogier.

Tid 170

204



i, bbb, 0 V. S 0 S0

Stodying and reviewing for the lest:

L. Brudy (he chapter materials -reud the test book lopée and (e pawer poisis a8 Sisoussed i class

1, Adfier studying the materisle sy indicabed ahovve, you are sew ready b review for ke iest Read ibve Chapler
Test Review posied in BE |oeated belone the power points, Ge over the ehapier questioes i the tothond:
lisied imilie elow cousse outline, work ons the problems wing the calioulator and check the solstions posied
in BE>Texthook Ampacer Koy inodhe mens. As you review the materals, prepere @ ope side of o page
ppuatioms b0 zse during the icsi.

Einc322 Course Dutline [Subject to Change) Eall semester 2018
Date Toples ,
827 Chapter 1 Introduction to Financial Managerment
Critieal Thinkng and Conceat Questions (CC) 1.1 to 111 pages [E-19
Labor day, no clase - Sep. 3, 2008

Bf31 Chapier 7 Cover anly Sectitn 7.3 The Steck Markets, pages 230-226.
Concept Questians 7.3a ta 7.34d page 225

5/5 Chapter 15 Ralsing Capital cover Sections 15.1— 15.4.
Concept Duestions 15,18, 15.7h; 1524, 15.2h, 15 44, 15.4b; 15.83, 15,86 1594, 15,90

8/7 Chapier 3 Working with Finardial Statéments
Cuestigns.and Probeems (0P L 0 14 pages 8687

9/14f2018 Test¥1 Chapters 1, 7.5, 15 & 3

a/17 Chapter & Introduction to Vakiatisn: The tme vabue of money
QP 1%a 13, pages 118-118
Wihat's on the YWeh? 4 1 03 4.5, page 121

Knaw haw bo wie the Mnantisl caleulator. Resd "Using & Finanelal Cabeulotas”, page 103

Go tooourse Higckiogd= BA 11 Videa Tutormal Watch video tutorial & 1411 Plus Opemtion
Hagic ¥] 1 #7 nd B. Fimence @] & #1

af24 Chapter 5 Diseounted Caah Flow Valuation
QP 1 1o 11, 30, 27, 29, 35, 38, 47 & 49 pages 154-161
What's In the Weh? 52.53 & 5.4 page 163

1n/1 Chapter § Intenest Rates and Bond Valuathon
Coneept questions 6.1a, 6.1k, 6.1c page 175, 6.7¢ page 195
Band Value and Seff-test problems 6.1 B 6.2, pages 196-197
ar&.7,8, 9, 19,21, &25 pages 159-201
What's on the Web? 6.1 page 2032

Yiou must Endw how to wse the financial calculitor to caledlate bond price and yighd to matienty.
Read “Enow Aoy 1o caloulote bend ariced snd ylelds using financial celeulator,” page 173-174,

Date Topics
10/8/18  Test# 2 Chaptors 4 586

10/10 Chapuer 7 Equilty Markets ard Equery Vakiation

2 Aol g
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10/17

10/29/18

10/31

11f9

11/14

Concept questions 7.1a to 7.1d page 215
Mate Table 7.0 Summary of Stock Valiation

arl,2.3,8,10, 12, 13, 14, 19, & 27, Pages 220 331

G aver Chapte: Aeview and Self-tess Prablems 7.1 and 7.2 pages 227-228

Chapter 8 Net Present Value and Other nvestment Criterla (skip 8.3 p.247-8 and MIRR page
255-6)

OP1,2,13,5, 6, 10, 15 and 18. Pages 265-269,

What's on the Web? 8.1 and 8.7 page 271

Chapter 9 Making Capital Imvestment Decition (Sections 9.1t 0.3)

Concept Ouestion 914, 9,16 page I76; 9.21, 9,2b, 9.2¢ page 278; 9.3a, 9.3b, 9.3¢ page I8}
apr1,2,3, 4,9 10and 13 pages 302-304

Teatd 3 Chapren 7, 8& 9

November 1, 2018 (by 5300 pm) is the last day to withdraw from class with “W™ grade. To
withdraw from clags, go 1o Bus 200 and fill up the class withdrawal farm.

Chapter 11 Aisk and Return
Concept OQuestiors 11,18, 1110 page 354, 11 28, 11.2b and 11,2¢ page 357; 11.4a, 11.4b page
3587 11.41 to 11.54 page 364, 1161 to 1162 page 367

Meotis Table 1190 Sumerary of Risk and Return Concent on phge 374,

Befare campleting any hamework, go over the Chagtsr Review and Self-Test Praklesms and the
andwies kiy Below L 11.1 to 114 on pages 3T7-378,

op 2.3, 5,7,9,11, 13, 15, and 19 pages 330-384,
Wihat's on the Web? 11.7, 11.2 and 11.3 pages 384-385.

Chapier 12 Cost of Capital
Concept Quesisans 17.Ya and 12.1k; 12,28 and 12.20 page 394; 12.34, 12.3h, 12.3¢ page 396.

Mote Table 12.1 Sdmmary of Capital Cost Calfulation, page 400
o aver the Chagter 12 Revies and Sedf-Tast guestions 12,1 and 12,7 paged 413-814.
Chapter 12 QP 1, 2, 3, 5, 7, 9, 15 (knoww prablesn 15) and 20. Pages 415-018.

Chapter 18 Infernatbonal Finance

[SKip pages 590 -592 Triangular arbfrage)
Concept guestions 18.1a, 18.1b page 588; 18.3a, 1830 page 597 18.4a, 18.4b; 1853 18.5b

page 602

Chapter Aeview gnd Seli-iest problems 19,1 page 604
Critical Thinking And Concept Questions 18.1, 18.2 & 18.3 page £05.

o T ]
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ar1,8,9,11, 12, 14 pages B07-60%

11/19/18 Test#4 Chaprers 11, 12 & 18

Thanksghing reciss - Nav. 21 |noon) - Mov 23, 2018
Mote: Whe haivé cliss on Moy 21,

11/21 Chapter 16 Short-term Financing
Concept Questions 16.1a to 161d; 16 2a, 16.20 & 16 2c page 527; 16.3a and 16.3b page 532;
L6.5a B 16.50 page 537
Chapter Review and Self-test questions 16.1 on pages 539-540
OP B, 15 pages 5413 545,

11/30ta  Chapter 17 Working Capital Management
13/7 Concept Queitians 17.1a to 17,14 page 555; 17.2a tn 17.2d page 562; 17.3a %o 17.3¢ page 569
Questions and prﬂi:l-l-!r'n! fmwl pages SEZX o 584,

Test # 5 (Optional] Chapters 18 and 17
10am class- Dee 11, 2008 & 10:00-11-158m, Bus?1]
Llam class: Des 13, 2018 & Iﬂ:l]]-il:ﬁi'ﬂ, Bus 251

¥ Syvllabus aifachment and sther impariont information can be foind ot the course BlackBoped.

I Yourinsgtructor reserees the right to make needed and appropriate odjustmenis in this syllobus

Wih restuanoes:
Textaonk [ink for the obd edition bat sdll useful: Fundamentals of Finsnce wel link
Mobte: 5&P Index symbal SGEC or use ETF muiual fmd 5PY

Finnncind imformaison

L. www cobe. com

X oweyrn) Bnunee. yahois com  foapce and slock information

3, To ficad & compary history and fmancial information, go lo the siock’s company websile and open b

Lagpirnes Rilations page to goi company history and financinl informstion. 1f vou cannot soc b, soanch for it by
going to the Scarch box and enter Investors Relations.

Dow Joncs avers pos miommiaion: Bipd fewe djavemgos. com!
Whstudent webingrs: hitpfisudens. wi comiflnfa, 2018/0L 25 Nwe enars)
Pay & job Information: www pevscale.com, www salary com. BItp:y/ fwwiw.bls gov/bls/blswage him

El'luﬂ"i cadculntor: | | o ] ; | fears | paung-Ftarest-calculator-tonl aspx
s e §
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15Y3 323 Business Infarmation sysiems Course Syllalws
FALL 2018 (3 cradit houf coursa)
Tuesdays and Thursdays from 4:30 - 5:45 In the College of Business, Room BUS 218/FLITE

Imstructor: Magale Brown Emall: mgelebroiamE ferots edu
Diffice: BUS 104/IRC 219 Ofilce Hours: Tue/Thurs: 11:00-12:00/3:00-4:15
Office Phane: 231-591-3141 Cell Phaone: 616-636-7412

Student Requirements

Texthook: Business [irfven informotion Systems (5th edition) with Conrect by Paige Banzan (MeGraw Hill, 2D1G),

Froim the book stare: — With a herd copy Book (7 ring hender formad) 519675
- Withoal n hird copy book S1 1438

To Order directly from Publishers for Connect enrolliment and e-version of the textboak, goto
bt shap mheducatiisn comy/mkihap/oroducsletallsFibn-1 752896544 ($80.00)

Tachnology! High specd intermet socedw (8 required with Connett eompatialing

Pre-Aegulsites: ACCT 202 & PMETGE 321 B MEMT 301

Course Description
Duerview of organizational and fechnological issies nyolved in information systems from a management perpedtive,

Course Dbjectives

Learnlmg Cbjectives: Upon completion ol this course, sudents will b2 abbe to demonsira e

1. Learmess will be able to describe the rode of inlormation syspems in taday’s business erviranment

2. Learness will be able to expladn how information technolopgy hae transiasmed orpanieatans in businsss
Ll 1 L

3, Learpiers will identify the components of information techmalagy Inchuding databass, communlcations,
sofrware, and hardware.

4, ‘Within an 15 contest, students will démanstrate an underrtanding of how globalization mpects The business
B BATIB AL

5. Within an i5 context, students will demoanstrate how ethical praciices impacts Business activities.

Course Requirements

1. Student responsibilities: Each student bs expected to came 1o class having read the assigned chagie:, the
FowerPaint slides, and othér assdgred matedal and content. Every student has he apportnity and the ablity
ko rrake an “A" i this chasa, but vour grade Irthis class will depend on Row well oo prepare snd study for the
exami, the assignments and cases, and your conduct In the clasroom
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1, Exams: All exams will consist of true/false, multiple cholce and/or shor answer questions. Four exams afe
scheduled for the semester (each exam will cover ane-fourth of the class material|. See class scheduls for
ecam dates,

1. Homework, Cases and Projects: All projects in this dass shauld be prepared (n a prafessional manner. Ay
handwritten projects will autamatically be ghren a sero.

4, Web Etlquette: All students are eapetted to behave, email, and post in a professional, business manner
digring this class. Projects and hamework are graded on content and appearance not only of the homiwark of
project, bt an the manners in uwhich the project of homewark was submitted and the content of the email
accompanying the project or hamewark.

5 Anendance and Late Wiork: Cach student s responsible for having all work tusnsd In an tinme. Tests,
guirres, chses and homewosrk ire due no later than the Hme and date given in the assignment. if the student
hias a university approved abience that corrésponds with a due date or exam date, the student must contact
the instructor to make appropriate srrangements,

G Class Communlcations: The professaor will send out class information and other materal through email to

each student’s FSU email address, Each student should check thelr emall every weekday since emails to
and froem F5L addreses are considered officlal university communication and should be (reated & such. if a
student decides ta farward their FSU email to ansther emall address, i@ & the student’s responsibility to make
sure the ather emall accownt bahles tn and can accept forwands from the F5U email address. Al email
tammunication betwesh student and profescor should be dane & proTestional manne.

7. hcceptable Student Behavior: Classroom behavies should nat Intesfere with the instructor's abilisy ta
ponduct the eliss ar e ability af other students ba [&arn fram the mstfudional program. Unadceptalide o
disruptive behaviar will not be tolerated. Students whe disrugt the learning emdironment may be asked to
legve class dnd may be subject to jedicial, scademic, or other penalties. The instructor shall hiove full discretion
over whal behaviar is sppropriste/ inappropriste in thi clbisracm, Students who 8o nat altend class regularly
of wiha perlorm pooly on class projectsfexams may be relerred to the Academic Difice,

E. Academic Integrity: Abiding by unbrersity policy on scatemic intagrity 4 a recpansiiity of all unisersity

faculty and students. Definitien of Academic Dishenasty Academic dishonesty includes both cheating and
plapharis, Cheating Inthides, But 15 nob [mited to (1] using o sttempling 16 uie Uriuthodieed matarial on
ary adsignment or exam: {2) falsifying of inverting of any infarmation, incliding citations, on an assigned
exarcise; and/or (3] helping or sttempting Lo help another n an 31 of cheating of [4) plaglarism. Plagiarism is
presedting the wards or idens of another person ad If they were ane’s own, Penaities may inclede, But Gre pot
limited to feprirmand, na credit for the assignment or exam, resubmission of the wark, make-up &xam, Talune
of the eourse, of expulsann frodm the unnersity. In-Clatsrmaem and ofline acthities ane spertod 1o Fodow
university guidelines conterning student condlet and academic hanesty,

Software;

1 Students are expected 1o have access 1o the following softweare outside of class:

i MS-DNce Professional 2007 or later. Using Opan Office for Excel homewark may ol work as there ane
regulred features that may not be avallabls,

i The lmternet with & Web browser cosnpatible with and 8 speed connection sufficiant b work in
FarrECannest, and MoGraw-Hill Comnect. 1 5 becaming more and more aifficult to have il Web
Enes wiark |5 omie gven browses m bebng lexibls and Baving maiale browsers avallabis will be 1o yaur
advaniage,

i Adobd Acrobnf AEsdir inunodar ta view course conient
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Geniral Compider Sidlls —same of the compuber skills that are peeded include the follow ng;

«  Backboard (Ferris Connect] Micrasoft Word, Excel, Gosgle One-drive
i ofganloe, save, and rename files
i send receboe Bmail with attackmients

Reporting Technical lssues fior FerrisConnect

Ferris State University has a Techrology Assistance Center (TAC) that can be contacted the fallowing ways

1. Calling 233-591-4822 or tall free &1 B77-T79-4827
2. e-mad TAC@ferdsedu

3. Go o the TAC Web sie and M out the farm o submit e
tickes httgs: ) evows ferris. Bdu feechauppact/Tomms/emallform.efm

il a student is hawing technical ssues with Fpralonned they need to report these sues ta TAC. laeder ia
claim that hamewark cannol be submitted due o technical Miues 3 sudent must first report thelr aue 18
TAL, recedve a work arder number, and then report the isgue to the instructor including the work order
number. The best way to report the sue to the instructor & via EEmBConnert message system, However, i
that is nat pasalble, pleass use the regular e-maill addres.

Grading

Exams:

Thiefe will be foul exams dofing Dhe semester, Esdh axam will cansist of mullipse chokee andfar shodt Brdwer
guestians. Qusgsons Wil be taken feom chapters in the 1ed, PawerPoind mates and aaline corteat A (nsl sxsm
will bie administered in the dass (unless athersyise sdvited]. Each of these sams will e OPEN BOOE But timed,
Homewoark: Hormework will e ausigned and due dates aqe on the elase schedule. LS | Leasrn Srart Modules):
Each chapter and appendix sectian has & cosrespanding L5M module loaded orte MoGraw Hill Connect. The
LEARM SMAHT el les &g the ACTUAL chapters of the beok, You ae to READ sath L stsigrmants AND
carmplete e practice |shorm sndwer fmultiple cholea) sftés e read asch chapter. Each stident i reguined to
carmphete Twenty LSW modules by their respective due dates.

Discussion Boards: You will be respoamlble for résponding to 5 totsl scussion Boarss throughout the semesiar
jon Blackboard]. Each réspanse must be & misimum of 75100 words EACH to galn the 10 points, Yol @ nat feded
o respond Lo others,

BUY Project: The Suy Project isa 3-part INDVIDUAL project. We will review the instruetions in class for this
oraject.

Group Projects: You will hove 4 GROUP presenialions. See con sddbe fod gates, atroctions and information
cancerning the dess projects wil ke handed o teroughout the sermegter,

GRADING:
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DGizcussion Board 150 palnts (10 D&'s at 15 points each)

BUY Project 200 paints {25-pt. 1, 30-pt. 2, and 125-pt. 3)

Group Projects 150 palnts {3 group presentations at 50 points each]
Lsad & Viden's [Conmest) 200 paints (20 chapter modules at 10 polntseach)
Exams 200 polnis (4 exams at 50 points each)

Final Exam 100 palnts

Total Points 1000 points

Extra Credlt: E.C will be given throughout the semester in the form of:

v FSU events attended up to 3; (10 points for any event ather thon sparting events WITH PRODF)
i Perfect Attendancs: X5 paints
i Clait Evalustion: |E 905 of the clais cormipleted the course gvaluation, EVERYONE WILL get an extra 15

paintsl|

Grading Scale: A (33% and sbove), A- [92-90%), B+ (B9-87%), B |B6-B3%), B- |82-B0%), C+ [79-77%), C (76-73%), C-
(72-70%), D+ [69-67%)], D (65-63%], D- [B2-60%], F (less than 59%).

Schedule

An sssignmentfealandar cohedule will be handed out the first week of clasd, You sre responsibbe for all information
cantained bn the sylabus and for ary changes in the syllabus o schedule, widch will be communicated in oloss.
The instructar reserves the right to make any necessary changes to the syllabus or schedube, This sytliabus is
provided 1o you a1 & gusde for the clast content and expectationd this semester; i is not 8 contract, and £ subjeet
10 change o RBCEssary,
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P: FERRIS STATE UNIVERSITY

1575 33 1-001 Busmess Informmatan Sysems Fall 718
Callegns of Sutinnst Crediit! 3

COURSE INFORMATION

L=C€THRE

595 321 Business Infermation Syshems

e i i st s i i
Sectian OI HENY

Ermai|  EabhipenKalta @ reirinedu

Offlce, IRC2AL

Flione: |231) 55912044

Text Minssages) [SEE) 302 0314

Office Hours: Tuss. 3:00: 1100, Wed. 10 10-12:00
Chiamges will ba posted atmy doar

Location: Sutinegs Building, Acaom 337, Maln Cam pus
Lscture: 300 pen « 4:15 prr Mendays and Wednesdays
SEctian OS5

Location: ALainrss Bailding, Acam 205, Main Campus
Lscfure) 200 pen - 4205 pm Tuesdays and Thursdayy
Sectian VL4 - Meets ondne aniy

COUREE DEEERIFTION
Gwemnview of organimaticnal and technalogical lssoes imvolved ininformelon nystems from a manegement perspedive.

AEAPENME FAEARQUIEMES
Reguired Academic Perquisite; ADCT 202 & METG 341 & MGMT 301
Mon-zcademiz: Gemeral Compuler Skils soch as using Blackbosnd, Microsaft Office (Word, Facell, Google focs or One-drive,

file management and emall, and using and srarching the wen.

COUBSE LiAaMING QUTEONES
Unon completion of this course, students will be abie to demonstrate the fallowing

1. iLearners will be able o describs the role of infermation systems in today's busmes enviranment.

4. lLearners will e able to explain frow infoomation technology has trenslormed ceganications n business monoels.

3. Learpers will idewiify the comoorents of Informatian techmology ncuding database, communicatins, sofware, and
nardware

a_ Within an tSoontext students @il demonitrate an understanding of how giohalization impacts the business eovamnment.

5. ‘Wilhin &n s contest, students sl demonstrate how ethical praciicés mpacts busmess acteites.

REGQUIHED WTATL=IALS

Téatboaoks: AN resouroes are avaiiabile from the bookstiore. EBpok-and rertal is allowed. How sy, mdice sdre your Gook

Inclides the McGraw Hill Connect dcoess cooe

Budiness Oriven Information Systems (S5 edition| il Conoect by Papes S2%zan (WMcGraew HIIL 2016}

Oeher Keguirements: Sudents shoiuld wie high Speed intErned atoesd with MeGraw -Mill Connett folrséware. SEitEnty e
srongy recommsnded 1o kave aooess 1o o USE-1 extecnal slorege devate oraie Gne-Oreee to Backispt their assignmends

O SRS M At VISION
A ESL wee afe all guided by the mission dand wisah af Ferris SEate Unveniay. We all should rém&miber iheie keydards to juade

ool actiane 4t P, “C0- LEED® Is o reew tevm | uie ta descrite thevisian in Scattech ‘ieed” meant spoken or writien Unguage.
2 co-é e Tk me, means tagether we ioesk ot tagether in support of fese core values.

LOLLARDRATEIM OFIAETUNITY iRk
Loy ity ExCELLEMLE LERRMING
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GAADING SCALE AND POLICIES

Please fesims 1he Acnddmic Palicias and Procedines a2 herps J Merriadu/srEs sclennes fec ademic.

recourcs b cadmric pabicles spdjirosedurig. e, Yo grodes will be caledlamed from the godats 1hat you e
parmedd diging the semestir, e awvare of the grading scalo frem day ane o the course and make suse you are aware of ihe
CEFT fatni Your grade for this coursewil be delgemined by youl perinimancs iy seams, gudieres, and eeercises. Marnly dojing
the manimum s ROT enough to ger an A in this caurse. awewer, pou will ses that Eers are many ways Lo garm Eoints in Ehis
colurse and Be slccessfult Remember, Wi want all students Lo Be sucoessful in this colrse?

FERTEMNT VALUES
Digcusgsion, Homewark and in-Chass Acivities 135 painks
iniflvidual BUY Progecs (E5-pt. 1, 30-pt 2, and 125-pt. 3} JOO0 points
Groug Frojecis {3 group presentations at &0 points each] 150 painss

EAADNE TCALE
Aw (3T-100%|, A (I6%-93], A (3)-90%)
B+ (B9-B7%), B {A6-83%, B- (B2 EOW.|
G (757 TRL, C{VE T3%], T (72.70%|

McGraw HiL Conmect - LS & ¥ideo activities 115 poinds

u] &7 O |eh-53%), 0 (B3 BT
Edams |4 Exams at 30 points each] Ji0 polngs F;E::-l::'ﬂﬂl? A=) '
Einal Exam Aol poinis
fotaiPoins 1000 points

The BcGrawsHi L5 & Video' s |Connect) are e abouf 2 T chnptrr modiles gt 18 nosts edch

Extra Credit: ¥there sre opportunities forestra cred:s, these will be amnowunced in class, and (Fyow miss the day(z) when
these are effered, there ks noway for vou to make apthe points: The Instructor reserees the nght to curve the linad grades or
drap any of the grades Extra credit will b gheen throughout the sémesies im the-farm of:

1.  Perfect Attendanoe (no unexcused-absenoes based om the sigrnn sheetsl: 2%
L. Wa0M af the class completes the course evaluatian, everyane getan exira; 2%
31 Additsonal exira credis may be offered during the-term

Final Exam Grading Polices: &t ESLLwoydise "Ercellence”™, Students sho oo not complete the final eam during the last
woek of class recéwe anautomatic . If vou have multioie final exams (3§ scheduled 9n the same day. you cin reguest to have
vour eiam rescheduled tea day agd tme duning exam meek thatwill be assigped by {he mstrucior.

Exam Replacement Policy! Aakaugh there are no exam drops ofEred in s oot e, youl will kawe an oplian bo replace
woust |nwest pkam grade of ihe semesier by scoring higher on the final evam. This opbon v & phivilege and 1§ dessgred bo hewdrd
studenis far succedsful mastery of the matenal throughowt the course. *orexample, ® you sored & 6% on Ecam 81

bt you scored an-B5% pnithe Fnal Bram, your #mal Exam grade will be an 95% and your weciure Esam 81 grede wil be

changed o BS%, If you miss an eam for whateser reason, the finad exam grade would aka replace the T tor that exam, There
{8 @n mecogtion ta ths policy, fyou are cawght chesbng on any material traughout this course, in kecienes or in laky, the finad

exam repicemient pricy Will ng kanger appdy ta you, and yoiusr grades will remaln as .

Fouwting of Grades: Grades {or edch lecture exams, in-clids quizees, and clats and lab activite: will e gosted an ELearning
as scan as they dre avadaSle. /s your FEtpanEDikgy (o e e your gridesonene. You will receive a mid Eerim grode bated on
the activities U 10 that point. However; there i sgnificant paints carmed stter midterm and theréfore the midterm grade &
only a snapshiol ofyour grade, final grades will not Be availgble it Bec. 17", | recommand wiing elearning b fack your
grade throughout the semester or checking yowr grades through eLesming 1o mandar your progress.

Provacy: We value your prhracy, Al grades maust Be disoassed in pErsor; ander no droumstinees w8 grades b dicussed yia
errvaly, socal medis ar phone dustn the Family Educatian Rights and Prreacy At H yawe bewe guestinrs tegasding grades, sven i
IE's &0 sconhec) ErasiE am your Bxamy, WE Yhould maeL to disculs wour riﬂ-l:! dusresg alfice honirk | underseans ths may Bean
incomwehiEnie o masy of youl, butwi is facu ity Sne Boun @ by la' b not disduss grades glectronicesy, wilk the excrotion 6l
theelezming portal systém dmd Myi SU when: midterm fmil grades are posbed.
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vie i b ik T 'L ik i EIRARID &

tncopmplete Grade & Withdrawals: T last day tisethdraw wicha "W grade & Thursday Moy 1,

A fnsimalete *1% grade & a femparary grace that mam ke reguested by the sbadent and approed Sy the Instnamon which e
inpructos may give B0 an undsrgraduade studsntwhan linnes, mpeesiary gBsare e, orofher reakang hayond thi eentrnl of ivn
AqLcnn e mreant e pletice ol Ehe couree rnguiremant By Ehe ard ol the semetter prsessinn, Ganarally, ma seampintetars
ghven, an inpomabete will nok be ghven asa sabesiute fera Railling grase, Siedemts misst complete at eas 758 of the
poistsiwitel g7 passin g bevals bedoad an = will e wonaidered, A sigived agresment regarding sourse completian may ke
reguired. An %" granle automatically changey io am “F afier one sememer (not ceunting summer|

LEAAMNING STRATEGIES AND COURSE FOLWIES

Lz@IANIRE ACTIVITIES

ArESLL wee value *Diversity™: inorder jo accommodate a diverse range of iparning preferenres, stodests will have
Iearning artivities Incoding readings, in-class discussinns, lectoreflestons, presentatens, demonstratans anog web resmeres
Every siudent has the opparbanity ard the abliny la make an &' in this clasy GUE @ sjusEnt's grade in Ehis clids w depend on
honw wedl thiry prepare 30 study farthe exams, the asignments ard cases and their cond et i the cascrnom: Remember,
atondard homewark and reading Bme acugned in higher saueation is 2 1o 3 ko per 3 erpdis howr of leciure | Sothars k-9

hours per woek for nive cowsel Students reading assignments will include wikching widens within the LMS coursewgne

Aeading Assignments. Shadeniy are eeoecied 1o have completed their reguired reaging and Homeworcassigrments as
assgmed before coméng o m:!%rl:udmh are poppched 1o come to dasshaeing reat the acdgred readings,

Class Ackivities and Partlcloaticn. Students are esmecied 1o be i class ke listen {0 and watch the lesson ang take notes
as well as e an nctive legmer and participate in class. The uee of computer sclence results in canbinual changes in
technofogies and skils required, Stodenits are responsible o partidpate in ihese discussions including group actvities,
Participation in elass actv ires i reguled and willimpact goie grade. dctive participation oe the Sodesd®s part & critical tn
lparning the matemal. & class activities will include group presentations by the students. #Falure to participate roguliely snd
subsiantively In fhedastroom disoussians and activities may have an smpact on & udent’s final grage: Qnline iparmen are
exnected to complete all thie vadeos prowde anline and distussion dotitiEs

|Gptiomal Activity]. Ilastudent doks not Enow whattype of learner they ane, they might consider sissing VARE -edrn and
completing the aming Style preference questidnmaire gEip / fvarkslearn.com the-yaig-ouestionnaire/. The mot oniy
heday identify leaming preferances but also prowides suggestions {or study metficde Preferences do mot always squaie io
performmanced Academ ic support provides help for learning strategies 1o kelp you suctesd i learming,

LEARRING ASSESTRARNTY
Auhrics daf grading wi be provded for each pf the graded Sceiviles

Discussiond Homewark and fFarlicipation [Li8 pointsi: Eachweek pou will mye an activity that will be graded, which
miay Incluoeam in-class of online aciivity such as working with spresdsiheets, web site, researcing a curten tapic, eic,

HBUY Frajects The Buy Project e 3-paks INOWIDUAL projedt. We will review [ irgtructions in o ass for this nroject,

Graoup Projécts ¥ouwill kave q GAOWP preects These aff @ makimum al b graupd. Thess showsd Ant be mare man d
peaple i any ane frowp flease refer i the schadule i the due dates for sach grioect. intdruchians and edanm st
concernamg the thids pra|Bcs will Be manded Sus raughout the semBstes

Htmtﬂﬂnttl Caursewats [215 pointsl: MeGraw Cannsct helpd capnect Rackhcans o the LEAKN SMaHT moduies
[L3stands for LEARN SMART modules|, 30 each chapler and sopervdix sedtian has a cornésponding LEARN SMANT modules
igaded orto MoGraw Hill Connecl The LS & Video's (Lonnect) arg the 21 chapter modiles are graded a2 10 powmis sach Learn
Smait Azfiveies are Act Alcepted fate per the tiabus

The LEARA S38ART mndules are the ACTLIAL chapten of the boak: LEARYN SMART medules fid in the faps wak Aormemare i
geath gng incluoe agdilkanal esntans, vitens, Suikies 4nd ExamL Flomesdrk irom IRELEARN SMART modules wa he
augAER and dud dapes ane an the i seheding Yoo afe to NEAD sach of vhie LEARKN SMART mndules asignmeets Al
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complpce fee praztize (s horr @newer/multiple snmce) wfier you resd pack chagier. Each student s reguied io comaplie
virniy LEARK SMART modules by tholr rapeciive idue dabes,

Wi st regiser in MeGraw HB Eanaect (M Camnect] by going through Sleckboard Hrse,. Faskare 1o oo s will resar in a 55
paint penaty Just clizk anthe f gt Learn Smsrt Scfivity (Appendie &) Beiow Snd i vwedl takim Yo fo Ehe Fren 1al,
regiitration, and offer to purenase onine. (¥ ol want the Fard copy oo In sdosjon o the nSooi, Wch camin datin s
Canmeer, ine chagpest oaiinn may be fram the bookifore M Connnct haca 18-day free trisl

The dimst Leam Smard Acikity o due fiv e ond of the first week Flegsp redeic e sthimdule | McBraw W8 Conred, ank alwavs
flim 21 1130

EXems (S0 pointy pach | Trere will be four (4] &xams during (he semesier. Each Akam wil conast of mustiphe ehoice 30/ ar
shart anawer questions. Questions wil be baken lfom chapters in the teo, PawerP ot nobes and ealine conkend, A Pnal mam
will b= admintsened In the class funless othenwise advised|, Each of these examswll e DPEN 200K bua timed ®eane nefer fa
the pepm grazle replcemeni policy. There are no makeupy Tor the exams uniess the stucent fig @ wunlvenity approved shsence
ot have been pre-gapicsed by thie ingtustne &y e tne cxam at o aiMnrest time.

Final Exam (400 poents). Treecdm datn sl be the gate/time assigned by the Linfversty The asam i camulative and may
ransxt pf short answer, troe and Raloe and multipie-choice questionns. To prevent cheating, stucknts wil genermlly mat be
allowed to keep the exams but can review youresam inmy office daring oMice kouss, Stucents who.da net complete the fnal
exam durng the st see k ol dass pecew e sibomatic F.

T final evam kas ? parts, Part 2 cAnsists of ¥%miitiple-chnios guedtions sarth 7= points tatal. Part 2 oonsets ol e |5 Essay
guiestions wartn 5 poinds each fara fotal of 25 poins. The toddl evam & thens{ohe worth 100 paints.

festing Centers: ¥o protect the inkegrity of all in-class eiams, skugents are required toschedile the rcam to st at kive
same teme as the ciass even f you take the esam ina testing center (Uniéss a sehedule change & an aporeves accommodation
by D filtifs Serdces)

STUTENT RESPONSIBILITIES

Sign-im Sheet: Students @il he reguiired to “signedn® at each clady periad. Falkire 18 Spn e will nesiilt s Being maned absent
far tke day' | AfiEndance Wik be taken af ectufisand lab_ W stidents ans late, r ledve belore (he 2lass 15 diSmiited, or dm Rak
sign in, the student wil be marsed abseml (Students may not sign e oe cifer sidenis |

Academit Schedule, Students shauld reyiew the diies for drogging the course, mdierm grades, bolidays snoofher
important dates hebge, //TErr o ggbiiy IWL S/ academici/calgndnrafd0isfallbym.

Uniwvertty Polioss Students should review {re Collegeof Bosiness Cotrse Aolicesattached o the syllbos, and he wniversity
pilicies om saosed absemces at Err

Partickpation: Student die expect=d "o complete inal oploe actiitios and pasticipaies iv all @istassicns. 1t 5 academicalls
umnessomiabie for st ends o pxpoct ki siereed in thid class P yow are abaont om = sgrilicant rumber of class-relabed
himi lIE

Tafdingss: Studéats ane expécted bo arniee at clins of Hike. TRE dnary afe locked har Secdrdy disheg s and after clasi:
AR at claks (e |s disndpine fo AFudents and fHe instracio® Please Yhow coureesy by nal being tady

evcusen Rrsences: Mugenis are remisred fo ati=nd ali class penods. Stodests are regared o provde oflioas
dofuneatatan for dky Excisted abiences wiahin 1o () Weeks of the alseno= IF it s fat proveded within the 2-seeh
timeframie, € femdid an oexdisied abs=nte Fof students who dre commltes—Sanginoud weathes bond@onsian wRch
grrving = cormidered by Iecal golic adiqorilies [© be upsdle i considered epcused. Embils il besend o stuo=nts o 1oe class (&
moved b 'onione’ lessons. The link (o the "'enling’ sedsian will be posied in -8 Mlackboard annourcement,
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Excesvive &agences Students ane reguired foariemd sl clee sevsans. The coure meets iwice 3 werk Ioe tven wesis,
Rl 3 fonal paame This mdaminafion guisticed sdi pe bawed heaully em gt maierial s well 3p ihn iompsani and
Connict/LMS Dul malBnaic. ThEm 178 Many STk In Caes (hat phusents w8 miss @ thay ard absent Stuments ane
mlnr;ﬂnMrmhm cnyidied during i ieciurs, Inciuding codrye snraunoements Lo schecuin changnay, 1=
ariem eir. | e e wha have condlicis with obher courses 3 sHH reszans e Tor comale bng the assgnmenis an Bmesand
pEstng amy assgmment and anroinoements. Siuderts wha denat adend iechures regulariy temd fo do pnedy o most cowses,
O neit eipec dhe ingumer on ‘remmaries’ ar reteach the cowrse 10 yiou 8 sthadents are abeeni, Therefore, siudents who haws
Umpee et aneen LRy mern than four () elast seatiang, wWill ree thair griap sernd by ten parcent | 100%).

Maloun Edams Tar Facusnd Sbsencas. Sitidesls @il no) reipede thm nldm s Bark until all sFUoenss havn taken 1he esam .o
the giudent hasa university approved sbsence fhat confict with an exam 2ate, the student muust cenbet ihe estrucer poer
Lo ThE ahsoRes b0 maie apgrapoate araagemenis fa g maleup piam. Makeusp eeams may have comple bely ditfewsan
guestiony from the in-sasgeam,

CLASSROOM POLICIES

TSELBENES shalikd firsl maprest a concern bo thie indiwidiial Casest b the probiem wha has Ehe abiiity bo famedy
the sihuation Foresampie, if thie canceyn reiates to @ chirse, the Bistructar s che appropriate fest siep

Oftice Mowry: Students are encouraged 1o meet with me-doring oMice Sours, Stucenty may request {o meet weih odtsite of
the Lemied poigfed on the syfalbls by appaintmeent. Ay changes to my aMice kauds will be pastes an my offce doar sl read
my emall enly during the weekday (M ondays Thrivugh Priday]. Shadents are requed 1o post the counie code In the subject Ene
o grnemenall, | el bry fo respomd to email and phore calls s#fin 48 howrs, Please provace your full name, ano cowrse oame
Elﬂ'_'ll:l'ﬂ when sending bext messages, | often rephly o text messages ina shoder Hme span. Please remeroer | wll nat
Az uvs grades over feat mEssaging o email.

Fatience iz a wirtae: A goal of coliege i to learninfarmation, sthich you@n then apply i = peald wordd setting. We can e
Aifl&rent cpinidns ahifal the sime suhiect and coth Barrect. LEam to redpect ot ers by aliovwing thiem £ shdre their point of
ey Frchnology thanges by the secondi ¥ | can't amswer a siudent’s guestion in class, allow me time o iespond to the
muestionat the following ciaas,

First dasdgnment: Shsdenis are regusred o paricipate in a graded learmang actity during {5e firt weet of dases.
Frofesors are reguired (o nepor initial partiooation inall ceurses that B dacamented wsing this Baiming activiey, [her=fom
the initiad ast griment mist be turned in oo tmes i the assgRment & not Burned inon Bime, the tudent may be
artrinisdrafieely wethdrawn fam the coudss in this cowrse, tRat s iBEdint Learn Smard Aoty

beeoback & bysessmen] of Srojecty, Studenty sre resoorsibie toreview four micierm grade. Stedents need positye
ferdbark 2z wel & constuchive oiibicem, |F£tudents fraye guestions aoput ther grade o {eediack. please rontact the
InsIFLstoe

Susmitting Ass|fomenty! SEUdents are requirEd to Sahmit mosk WiRTEn asvgRments on Backnouse  The rover page or the

top af e fexl page must e your compleie neme and 0 number {piefened names are pesmitied), the date, numiser of tHe
tabr and lat bl Wntten.assigrment will not beaocepted by emall. Weten assgrmenty fhould be writien at the moiege e,

Late Aepignmenfsr Sudenls are respans|ble lor haying all work turred o fime. There = a lot of détiye leaming in Hhe
woure, Kemember, students should plam earfy and gt Starbed on (he atdgrimenty ety | Homeywors se® be polled wellin
adyan<e, 3o na additional bme il be given for dssgnments, even [ you mey lscture the day a0 axsignmiient & due m
inle asygrmenis wirnmod he secepted withoot writien greapprenvs of (e rrafructe

Midterm Orad el Sudenid are respanable for réviesng e midierm grade. Midterm Crades will be Giculated beved on @
§EirndEnE s ﬂli"ﬁi'l"llﬂﬂ- The mudierm Rrage I.Iﬂl"-ll'f.ll.l"llhlj'lﬂl.'.lr yalr pEriarmance ae tRat time. Even |l the mednerm l.rlﬂ-l‘.'l.l.
an i iRdE el Act IS deca e thit IR E SEidse Rt will have adinad II'H!IU'J-'I EAiAAS bO pasd the coudme, Spederis arg tunmqad i=
review thew grades segularty,
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Eode of Stuaent Community Standards AFESL we value Seing an “Ethical Cemmunmty™ and “Diveralby”. Abeling oy
whiverelly poscy on acagemic infegnity i e feppon ity LUETT upideriLy h:l.llll,l andnlumants Sudanis are fnjpanB5en o
ftdlad ano folicy the Coilegn of BI.I.iIF-ﬂ-'E'.'thJi EBebnphimikng sitachad ard 1RE Unlwarsity Coie at 55 ucand Cosndiicy, wnich &
anling gk %# PImiF HTRLST S pratign/ifudanta™aickfjodjcialiiiudent cod fopd il ™eiss e
ihem Ferelg Mo Discriminacion Pakicy, ferr nan sElscm mny . | supporithe Fight for all stutent io few
A plare e lEen Shugenis ale0 nEar spme reypmneniiy [o create an Incluswe ang mte enyirgremeni. qur fop==s while

i por@mn ane Wnrefaied tothe course perpnse, objechves and conbent, 30 pleas be pourirnes,

“wiy plra in MIERigan - and F Wil be my piea bt EAD jagl Breath o draw,
and the last word | speak = i roucatiaon far gll children,
ail mem, and ail women of Michigan, all the piapie Ip sl pur states ail the Im‘

Feteresce. W bidas

neipsS e pily/H TMLS inpws fownee i say nEy finm egage -im
Classeopm DisTuptiens: Stutents are respansile fo ac protessionally alal témes Chasyrucm oefawor huudd not intedere
with e ingiructar’s abillfy to condus the class or the abiline of otherstudernts 1o beam fom (ke mglrusinal program, Far
exemale, ungnofssicnal orinaparopnate dress may be consideved a disrupton, Flease fvess aum ogmislely ne coss ami
presentafions, dnaccentatile or disniptive Behasior @i not Be inlerated. SEudents sifn didsnipt the lFarning ervsironment may
be aswed tn leave Sastand may he sidject to |udclal, acadermnic, or pther penalties. The incf uctor shall hava (i d iScretion oaer
Wkt befawar is apprapriat sy inappropriobs in Ehe Bassroom dny Gdraption ard 2% mstrictar's snke discretion the student

may be wcked 10 beave the cassroom and this will cownt as an unexossed absence.

Hebigupite and Commumication Al studsnts e eapecied to behave, emall, aed post Ina professioeal, busneses manpe-
during this class Studenis ane respemedibe (o commaunicate regpectiully and professonally in class amd opiine,

e matriichor will end ol chigs mformation and other matenal through email ke each sbicent’s AU emall addrest. gach
studentshould check theiremal! every woekday since emaiis to amd from FSU addresies are consicensd aficial unsyersity
commaumncation and tnowld Se reated as such, Il astodent decides o forward Enedr FEU smail to anather emall address, it s
fhe stsdent's respored bllity to rake sere She otheremall accowunt 3 able g snd can srcept forwards from the FSU emaae
afidress. &l émiil communicabdn betwesn studend and profewssor shalls be gone in & professional manner_ *ease anky send
emdll fo oy FEU preai addiess

hindEmic Dishonesty| Aoademc dishonesty indudes hioth chatingand glagiarism. Cheading inchu e, bui & not limeed ta
i1} using or atiempting to use wnauthanieed mat=rals on any-as grement or esem; 62§ Falsifying araventing al-any sfdrmation,
inc|isding cliatfons. on an assigned exercies; andyar { 3] helping oratiempting to helo apgthes in an act of cheating or (4|
pagaram. Plaplassm is presenting the wiirds or Weas o anothier person as if bhey 'were ane < own. Penadles may iIncluce, But
are nat limeed tn reprimand, nd oredi for the auignms=nt or #xam, Esibmissian of the work, maks-2p Evam, failue g he
COodsFsE, ar expalsion fram the unk@ruty, S-clatroom and anline activities are exnected 1w follow upsensy gudelines
COmCeiTying st ent cond uck ammd academic hanesty

intEllectieal Properiy: Some materd fam the test bong plblaher snd oiREr Fedniford afE praffcied by oopy?iRi and wier
classinam p-ufl:l.l'l-!.ﬂs-d-l.‘ll‘" undEr " Fair iyE" and &rE availsblE n 1RE QnlinECUEiroam. sl cowris maissialy sre I:I:q:rrlu_li
pratécied d84 may nit be oopled of duplicated aiiisids of the Ordee Clastronm or frepnintead

Liesisd Wit o deritten pésmiision af the Intsfiackd yali rru.fEt__FEﬂurﬁ audia ar wideéa herokdingis) of the Eoiuife or b

s e, amd gauomay ot deorodure, publish, or distribute course handcsts, compuler pogramsdgranhics, asseszmen byl beskd
o clessroom mabenals, Mo oublshing lechane notes, guleres ar ANY infarmation about the course on any web sie biog, of weh
prge arotfer orint ar el=ttrimic format Vialatiop 6f this policy may regult insn ¥ o the course, e valation oooars-after the
Crogt i A Enided | anudans gee a8l subect 1o the Universivy code of condiice and may vl Be repofted for iolaticn af Hhat
enrdust. S no poaimy canient 1o Chegg.or ofiier ooine sounces | j

|I-E‘I-I Actiwiny AP, wevalue hﬁlﬂ-‘ a= "Erhieal 'I-_-:|n'l|'|'|l.l-l1|'|:'r"' Lillegal @chivry bl iaded 'ltl:tl'nn'l:l'l.l" kG aooedl SR irAgliuce
413 OF PETnidrEY, Wl BERL, imiérs, COm pirberd ar any ather instrictor - o Ureverisy-owned com pater fechralofies any
Aliégal’ actiity om LY d-pidy esrven or computirs, usng University-owned compliar techmologies incluting Dhe Linseraity
metEar willnal be {oésiled dryd i dlegal imd may be subjec] to orminal prossputesn, The mstrecior mey repan ony Sagis
gty Io e Linsisrdity anidi o= hp polics
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Equpani Voics: STugnnfs are vaiued @ Fermis SEale LiniwkrfiDy, Farris Stale Linidorgity iIscommified fO3Eiiarng g Supporiive
prociess that inyiles siuder Froceduee in Edpressing Stadern Canzcerm in a marmer that gramaobes a pesaiye learming
prowrnnment; The purpose of the sppeals prozess iy fo validabe thay the anendlance ané cowree policies have been (@sdy and
egulbabip apmimsered, We alio provide sudentsoponmumii=e ooy owice Be eEpack not priyat the end of the saume, Bus
alpernrougnog) Bhe courss

Grage Appeals. Mudenmare reguined 1o disouss 3 grade appeal firs wih ihe instiuoioe daring office kaues, bo somflem {he
JArade gata i apiurate apd eosfeclly caiculated  Shudeniy e raspantifin \of bneping track of thea Own gradea &ny disputay
mult ba madas bo AR nsEructar withim 1 wesl pf the agslgnment being graded and rifurnad te thie STudent. ar the appral w8
e ceniedl| if the siuden chooses. the student may iben lie a foreval aemial alier the ozurse grade has been jubmiied,
Grce Apmeals are weparaie poficies esst for agpealing a grade. You will fing the grade appeal gracess heee,

heetang Mo pebu/H TV SfAaam memrahonfgeaden a fairuForms_PolinesDecamendsd  Polipy beery'aA-Grmle-Change:
Appe3d nad

TECHNDLOGY POLICIES

Uim of FeeAnniocgy Ouring Class! Shinesits may Use our caomputer im clsts 08 fake Abés, ar clatiraom - resied iedsming
ariivitees. LESing enm plter tsthnofogy in cass far any@fing ot her than taking notes or clattassignments is prohibited

Compuier Lab Arerss. Sidents will be Lsing the university er department compuier lahs These ane nal private

romiputhers. D nof caange any af Ehesettings on the local com pater ar fhe virial machines; uniessimtrucied to @efing clais
Camply witn ALL Uniirraity and depariment policies and procedures, inchiding informaticn technology policees wish resped 1o
usagr of the departmewt compuber fafware, cam putens and b rooms: Stedents arerespanshie o protect the B b casnw pods.
Sharing the passworT, allowing any student nat |n this class er an uradthoneed vser onfo the computersin the ieouier iabs, i
against podoy and may subject you ta fallure in the course and discipbnary actioms. Feilure to compldy may nesufT o Wilare of
the-course [Forerample, delinerate destriichion of compiiter egluipmend, complUier hacng or afiemphng Ea orcilmvent

Cam pirter secibhiy orauihentication programs, eic | Breaking the faw with respect to softwarg copyright may result m Hadire i
the course

Software Actess; Mudents ane ehposed te different software applicihonsand techrigues and paficpaie i learmag
aciiyities using siftware apolications, &l reguired software (s ovaiable Free By downiead, The settware inihes cosrse or
dioeénipddEd may nat be wsed farany commeroal work, as tfatis a violatian of the icense. S1uients shoiod have acress o
tifice I0% framithe LinveEryny

facking Up Your Flies_ 3tudents ane seipansibie tnir baokivg wp your own e Yol shauld e @ U%8-3 portabie hard drve
bo backup vour sesver file regularly, Please nate, crashing and breaking the sepver softwiase will mar be an evcuse for not
buiPruvsg IR Al diEgument on fime, 53 always bssp bacsups. ‘Weeily backispoare Pecommiénded W dio not péovinss iechracal
yumpart formdiyidsal stodent-oEmEd comouters

Yoz may not Slesv=" yowr files on the Desitop or on the pompuler uniess diected to by the mitrucior. W hen youare finkhed
g tHE compiditer, alease oopy pole e to youf USRE Flshfanrtahle hard deive ar emadil ifem £ o goussed. ThEA iEmoE ol
fies from tHe campubir 350 Empty the frash Shidénts = Fespansible fof barking up thes own e,

Micrmiolt Imagine Wicroiolt Acsdemicalanoe |MI0NAR] Stroutes Wee soltwene { formey inown s Dreamgan)

through the imagine webksne at Mips (Jimagne maereantizom/. Do net provide yous lagin passward of attivation cades 1o
anyone, Vicdatinh al Uhe leense agfeements i couse foc faillufein the souirke and patential legal consegliences.

feghpolagy Suppurl: =i donbect (Fre Technology Assstance Cepted [ TAC toregusst | T asssdars e The TAL Séry o Dedn b
avidable 147 v phon= gt T91.9091 ARTD or0T7. MR ARTT, W hen you sl E\IH shoull reguest 3 work arder namber (o
assaT yauw in I'Hﬂ'.lﬂ‘ e veork cediEr The email {av ROM-EMEFEERCY MATLAFS |5 | IﬁE‘l““! £l The IT skal? pubsehps & widith

al micumation en the Fervis State Lnmessiay webute at hitps /ooy 2dis)’. hegeonal aMises do not have sccess tnyaus (D ane
PH.HHI:IIL‘I:' inloewnation. Please realire that I7 SuQuaf cannot hds yoal with ffiner hamesark af bor solksere on hrdware

supipart within ine W, 1 you bave iflcaty mike she Nk with hardgai & or sollydire, pledse conlic] the inidrisstar,
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student Email. Emallig e primany means af contast ameng T Unhsersity communitg. Thigachedes rticaticss af cixss
CRNTEEaZinng, ArEnAIRE, ISFRIFE, N 53 on. For This rearon, {aculiy and Vidants afe ENEoUrBEed 1a wie Fo4) pmall fnr all
Umiserngy-nelated cOFTASnnndEnsE 0m g rEfUiar Dakls " 0L BFP N 70 FSU, pleane contars ine TAC fov 3psisiancs

Software Reguirements: The University provides many plices ta eccess compumers, Siudends arn expecied io have #ooess to
the folfowing softeane catside of class

el will eepd Adooe Acrobat Aeader Euardee i siew gourse cantent. Yol may aicernativiely sithmit assgrments a4 #0OF
dhorid rraen 5 o B kool

|- AdobePrivacy Polcy s locaped a1 gl wws. adoeoe comiprivacyd paniog. here
|- Adobescoessibiity Policy is locaked at htbps./deeew microseft comfen-us/aocenibdl ibyand a ccessibildy rescurcesai
hras:/ v mkcrosoft comjferrus faccessibilivg

I-  Adabe Technical Supgart s located at hrizs \helpe adebe.comfsuppori/readerhird ance

mrtpsimeipa sdoae chmfroades Heml

Studenits will need (o wse MSOfice J0100r later for PC users (or 2011 o teter for MAC users) tnread course content and
suhmit assigrements. Miorasoft Oifice 365 & aooeptahie. You may doenload Oifice 365 free a4 3 stucent. Additanal
information can be found at Mtps ierrspduln/nowind/downioadn®icefres htm Lising Open (Hfice for Excel hameaark many
nat wior, asthere are reguired features that may net be avaiable. Mare on thes will be discussed indass

I- Qife 358 Helo ntdpsifemsedwit/howio/o' fioe3G5help.him

L  Downloading Oifice 385 for students . ferr B/ b ] £.nim
- MacrpsofFrivacy Polioy s located at hitpd Y piivacy. micrtsofl com fen-us/prvaoyamatement

- MecrosoftAccescibility Polioy s located ad Bidos/ fwww, adobe.com faceessbility bl

L serpgalt Technicaktzppart islocated athitps M upport offco. comy/

Students Wi need acoess to the Infernet with 2 weh Browsar compatibie with and a speed connectian sufficent 10 work in the

Cannect/L& S and the anloe dassroom . 2is becoming more and more diffcul to haswe all Wl sibes worl in one given browser
so bemg flessnle and having muhip's browsers availible will be (o your agvaniage

L Googie Privecy arnd Tenms Palicy |5 lacaled at btlos /fpolides google com /

U Googee Technical Suppart is located at vitgs. f*supoort. poogie comjichmme,

= ooghe Accessi|iby Helo and Sewources s located st htkos.fewea google.comfaccessibiliy/ as well s for Chrome
extemsionsat nstpe.fisuaport gongle cam chromiefangaerd TEA0E G4 Bhiz ey, and Coe-0reie at
mitps Moo g'fice comysn-usfarhcks accessibliEy-suppon Aor-anedrive- 15001 bde-pafc-thbe- S0EE-1 31 Dnbb IS be

UNIVERSITY PGLICIES AND STATEMENTS

Acoessibility, American Disabilities ack & dccommodations: Ferris 32ate University 8 committed to folossing the
reguirements af the Amercans with Disabliities &ct and Section S04 of the Rehabilitateon dct. if you are 2 studens srith a
confirmed disatbility or think you may have a disability, please comtact the Educational Couwnseling and Deablified Seryices
officeat 2115913057 or send an e-mail mestage to scds@ferris. edu to Saouss your situaban farther, Sease reves the
Univessay accessbety polices at QULo [0 err e g0 TS e SRS uelralt v/ dts 4 Risy ¢ Students registered with
Disabdities Seramces, &t never required to disclose their disability. $tudents, wha also plan o reguest indwidudiced
accommodation in this dourse, are encowriged to contact the insiructor a5 so00n 22 posdible for afiating e with timely
implementation of the accommadation. Ta protect the integrity of the exam, you ane reguired ba schedule the esam 1o start 24
the same fmeasthe athes Sudents even if you fake 1he exam im 2 tedding center |Uniessa schedale chinge san agoroved
accomemod ation by Disablif ey Services|

Atedemic and Studént Suppart Services . ¥udents wha do not akbend cless regularly or perorm péary on class
projectyeunms may bereferred (o the academic suppoat services far assistante, Please refer o bhe Dolege of lininess
Lymakdis Addendium Tor atademic and Shudent sipsart Serdiosl and cohbses efarmasion
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DISCLAIMER

Vi arw respamesin i Yo all infoematian confained o ibe sllabus @nd for ary changes In the syllabes ar sched ude. which will e
reviewed In cias, This wiiabus v provioed 10 yod as 3 guide for the class confent and expeciations this wwmener [f&nota
poniraet. and s sulnject bo chwnge @ npces=ry: in wldmion to everechaology changing: frem term o term osher gxremial
witlaadions 24 wWell as Unlversity events may alfec? the Course Schedule and Sther planned classnoom eareing actie® ieq and
assessmants, Thie inghruteoe rpserves Ehie HEhE ta makp any Ehanges im the oo 3 thie indiroctnr detedmines as necedeary
inclufmmg the contend of the courss, SERRAUIR al Topics, ecfume, assnsements. The mstructar il commurzate in 2 sats
AMNDGENCEMENT any rew o1 special iems added to e sourse, changes In the topacs, resdinga 2 schesdile or o hes important
infprreation, Every syllgbos has 3 schedule of activities and assessmeris, Al changeswill be announced in class pe in the ondes
eungroom. The mstructor reservey te nght o male 2y necessany changie oo the schegule at ANY temoaat Fhe manetos
flis=r&F loe Lopefsr ta arecomm odabe the clats and Lim ey Aoeds.
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15Y5 371001, 005, W14 Busingss nlarmation Sysiems
TEMTATIVE COURSE OUTLINE

Fall JQlE

Feate ikat the Buy Projects will reguine you to present your findings: AN sfudents muss participate in the prosentations. Yoo
Frruist inchioerthe WAL of yaus oo wim your preseatation. You may share the o &6 orate just with me, o the AL, The
goalof fha colrse = fo heto youl undarstand Fow 1T impacts comparies and how i can Be levaraged tn improwve campetitm
advanfage and hedp companies mert ther geals The discussion assignments are weetly and w8 be prowided a class and
eeriling i Blackbaard, The topics will vary, such as creating Dasic spreadsheets and wib stes tooworking wih duta This will be
fopased on how you as a manager can use ine inflormaticn fechnalngy be better in buzness, not to make you an T

B BET

professiongl
McGraw HillConmeci Due |Ggue Froject Due  |Exams and Incevidual BUY Project
] Texthook
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11:30pem)
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ab 11 30 pm
Ch.2-Deciont & Process! [Ch. 2 - 15 & Vided Mods Irdivedual Buy Frosect 1of 3 [BLUY
1 | apse Value Oriven Sus. Growp Project 1 of 3 |Froposal) dee 51 6 &t 1130 pem
Wed 3717 3t noan
Exam 1- 21k 11:30 pm
4 | 5h17 Ch. 3 - E-Bisness ch. 3~ 1% & Videa Mods
Lh. 4 —Ethics ano
e | 8/2a e T Eh. 415 K videa Mods
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Ehe b —infrastreciures: Dase WWoel 1043 st Lid E11:30
& | 1001 i T i e £h. %= LS & Video Mods e B el L
Exam 2- 10/7 11:30 pm
Che B— Data; Bu=n
7 | 1008 it = Eh. 6= L5-& Videa Mods
B{iofis] 3 [Eh 7 - pobds Business Eh. 7 - L% & Video hods
ndix B— Metwotus &
Y T e e Kpoendin B — LS & Vides Midterm graces due 10/232
Ch B - Enferprme App.: : [ [ THE
T £ T S b o B {oh B— 14 & Videa Mods gu'i"fm,:’;';“ Evam 3 - 11/ 11-90 pm
Ch 5—Sy=temd Ch. 9-15% & Video kiods
11 13/5 | 4 |Develapmient Froject
Mgmi
12| 11/12 Appendix £ - Detgming fppendis L - L% & YVideno
Databases
‘Web Technologies tor
13|11/18 WIHHHHE:T:JWHHH Examd— 11/28% 11-30 pm
L
Mo cline e
14| 11728 ,:ur”“‘,::’lm:":”r e W - Coy Ty s, Thanksgiing Hahidiy!
Groupdof 4 Info.  |BUY Presentalion dwee and must be
Firad [ Rewiew |
18| 12/ + ],"'“! m'“ 3 Bresertatiors Systii i the axitimiirved t- Bicboadd by 12/3 a1
Warld 1205 11:30 gy, E5T
Fireah Inam ~ Lomarehensive | BUY project due Wed Refer o the Unbversty 2xam Schedale
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Ferris State University

Course: MOMT 3101 — Small Husiness Manngement (3 crodit boars)
Semester: Fall 2018

CRMN: ELTI3
Campus/Location: Big RapideBusiness Building

Mewetlng Days, Times and Location:
Tuesdays & Thursdays, 3! 00pm — 421 5pm, BUS 206

Course Start Date: Aupoet 27, 2008

Final Assessment Date: Wieek of December 10, 2018 (Exact date and nme o be
determined)

Instruetor; Dr, David A Hrown

Office Location: BUS 3164

Dffice Hours: Consult online directory at hitps!/'wywws. ferms, sdiv/directory/
Oiffice Phone: (231) 5391-2430

Mobile Phone: (517) 526-3754

E-Mail: DavidBrowniferris.edu

Twitter: (& DDl Browm,

Blog: Eunskandinsurance. wordpsesscom

Shoype [D: DrDaidAllenBrosm

Instructor Professional Biography
Associaie Professor, Fermis State University, 201 2 -present

Adjunct Professor, Davenpor University, 201 1-2013

Yice President of Operations, Eqix BPO, 2008-2013

CEOFounder, Management Technology Services, Inc., 19%3-2008

CEO/Founder, Riygriown Bookstore, LLE, 2002-2009

Risk Managemens, Mesjer, Inc., 1990-1993

Undervwriter/ Analyst, CIGNA P&C Insurance, 1987-1990

Doctor of Busimess Administration, Technology Entreprencurship, Walden University
Masier of Business Admmsiration, Grand Valley State University

Bachelor of Arts, Sociosconomics, Michigan State University

Associale of Risk Management, Insurange Institute of America

Associgle of Awomation Manapement, Insurunce Institute of Amenca

Licensed Producer for Property, Casualty, Life, and Hiealth Insumance, State nf Michigan
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Conrse Deseription

This course explores the concepls, struciure and choices involved in Small Bosiness
ManagemenL. The student will dse this text s a reference 10 the many facets involved in
selecting, starting up and managing & small company. We will spend the first few weeks
identifying s business concept 1o pursue, and then proceed 1o develop o business plas for Hail
enteprise, Ovir the course of the tenn, we will be defining and reffning the slements for
ninning a buginess of the student’s choosing.

Learning Outenmis
Upon successful completion of this course, the student will be ahle to:

|. Undersiand the legal forms a small business can mke, where the ideas come from fior
starting 4 business from scraich, or whether o own and operaie a fmnchise, family-
owned enterprise or purchase an existing business,

2. Discuss kegal, sihiesl and eovironipenial aspecits the smmell business owner encounicrs
in day-to-dsy pperaliong

3. Create a business plan for an enterprise of their choosing. The business plan will
require the students to create the marksting (product, promotion, distrbution, and
pricing), finance, legal, management, operarions, human resciarnces and risk
hssessment sections of the businest plan,

4. HMentify the resources thai are nesded, where resources can be obtained, smd
understand the use of inside and ouiside pespurees for the functioning of their

business.
5. ldentify the sources of information for starting and operating a business in the stmeof
Michigan:
Required Textbooks and Additional Materials
ISEN; STRIZ6021 9456 {leasglealiext) ISBN: 9781259573790 (hardcover)
Entrepremeurial Small Business, 5S¢ Eatrepreneurial Small Business, Se
Kotz 1 & Cooen_ B OF Katr 1 & Groen, B
M oG BHAL Trwin MoUmmw-I Ll Treem

*Flease RRING YOUR TEXTBOOK (o all class sissions
Academie Integrity

As a matter of ethical behavior that is expected in all academic and business dealings, vour
scademic work must adbere to the prnciples of honesty and truth: The work that you submit
must be a fair representation of your ability, knowledge, und skill. Furthermore, your
conduct and behavior throughout this course must be bonest, respectful, and constructive 4l
all times. The following are examples of serious violations of acedemic integrity:

223



Plagiarism: Your work must be original and geavine, and any materia| from other sources
must be properly cited. Any work that is discovered 10 be otherwise, will receive no credic
Such offenses may ulso be reponed w0 Ferris Siele sdminisiration for potential finber sction,
up w and including drsmissal from the University.

Cheating:  Any ather action that dishonestly partrays vour ability, knowledge, and skill, or
otherwise deceives the ingructor or classmates is consideryd cheating, A non-exhaustive set
of examples include such things as cheating or belping others tn cheat on tesis or
assipnments, signing in absent classmates, and dishonestly requesting eonsideration from the
instructor. Cheating can result in loss of points, filure of the course, and perhaps dismissal
from the Lnivesiry.

Student Responsibilities

Students are expected o cmnply with all University policies and procedures at all tinses.

All students must complste the final assessmeent for the course, such as the final exam,
project, of presenistion. Students who do ool complete the Mnal assessment will recelve a

grade of F.

Smidents are cxpected 1o be prepared for each class session. Please read assigned mnierial
with the expection tha you will be called upon w explain it to your classmeares, and/'pr
subjected 10 an umannounced quiz

Suceessfil business requires professional and respectfil behawvior, Ofientimes, thers is no
single correct answer or solution 1o a partoular business discussion. Disagreement and
debate can and should constructive, but nbove all, it muest be respectfal. You will be
evaluated not only on the substanes of your class conirbutions but akso on be manner by
which you condoct yoursell. Lack of respect, imspproprigie tone, and or pegetviry towards
anyone in the class will have an adverse effoct on your performance in this course.

Studenis must mevd all doe dates for course activity, assignments, and issts. Business
planming requines tmeky sction, lest oppormunitics pass you by, Laleness of any stodent work
will be factored into the evalitation of that work, incurring a penalty of 10% per day. Work
more than one week late will receive zero credit. Assigmments due i the final week of the
semester mny not be late as this will immediately result in zem credit for the work:

Motify instrctor of extenuating circumstances that are ouiside of Your conirol
PROMPTLY. Notifications of an extenuating circumstance just before & due date will rarely
gamer sympativy from the instroctor. Notifications afier 8 doe date bas passed are oven less
likely 1o be accommidated. Please planabesd and commumicaie cariy when special

Students are responsible for having the necessary technelogy and technical skills to
cemplete the requirements of this course.  Except for verified Blackboard outages, compater
ind inferet conmectivity problems are not valid excoses for missed or ardy work of any
kind, Blackboard help is found here: hatp:/dwaew ferris edwblackboard. For general
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technical support, contact the Ferns Technology Assisunes Center o
Intpiiwww. ferris.edutechsupport’ or (231) 5914822,

Course Dellvery Method

This course uses a “blended [n-seat with online”™ delivery format, This means thil students
should expect Lo devole time outside of class sessions W compléts activities thal are
facilitated through the dnline Blackboarnd classroom for this course. Such enlioe activity is in
additivn 1o and not in lieu of assignments, in-seat sctivities, end ather scademic rigor of the
raditionaal classroom fromat

Additional Resources

Academic Support Center; www ferms cd/asc

Wrikimg Center;  www femisedis'wrilingoenier

Drisability Services: www. fermiseducollepes/ university/disabiliny

Online Leaming Tutorial: www. ferrs edo/HTMLS online preparemdex. lim

Omline Leaming Readiness: www (e edu/HTMLS oplinepreparefrendy nim

Omline Learming Etiquetie: hitp: Pwww. ferms aduw HTMLSlanline’prepane/ etiquette. birm

Auendance Requirement

*  Alending every class is an expectation (o this course, both from a professional poim
of view and for maximizing lcaming through active participation. Therefore, all
students are expected 1o attend sl scheduled classes. Further, all students are
expecied to be punctus] and to stay for the entire durstion of the scheduled class
period.

=  Instructor may nsc an attendance mechanism (eg., sign-in sheet, mll call, quizzes
with 4 "no make-up” policy) and absences may detract from the final grade.

=  Examples of exoused shsences; University-sponsared evenis, illsess, jury duty,
bereavement — all require proper documentation, in advance when possible. Quizzes
may not be made-up, even for excused absences. Sec later section in this syllabus for
a0 explapation of bow missed quiz points dus to excosed absences are offset.

=  Exsmples of uncxecwsed absences: Work, pversleeping, other class conflicts,
imdocumented illness, forgetfulness, bad weather (unless class is cancellad),
computer problems.
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Ferris State University

Course Syllabus
MGT 301

Principhes of Management
Instroctaor: Kayla Slezak
E-mail: sbezakki ferris.edu
Plione: QED-560-Ta04 Cell
Oifice: 218 IRC
Ofice Hours: Tuesdays 1130-12 Thursdays 1030-12 and 3-4
Course Description:

A description and analysis of busitvess activities designad to manage an organization o eflicrently serve
employees, customess, and the community, Topics studied include planning. organizing, leading, and comrolling;
the business enviropment, business mstiiutions, governmiend regulations, organdzational siriciure, himan
resources, human behavior, and current practices. Designed (o meet the peeds of graduates and employers i the

Elobal economy

F5U Disability Services: FSU provides students with disabilities reasonable sccommodation o panicipate in
cducatronal programs, activitics or services. Studenis with disabilities requinng aceommedations {o participate in
class achivities or meed courss requirements should contact me a3 early as poasible,

Academic Dishanesty: All tesis & materials are the property of vour instructor, 'Written or other work which &
stident submits muost be the prodoet of herhis ovm effons. Plagiansm, cheating and other forms of academic
dishonesty, including dishooesty nvolving computer techoobogy, are prohibited NOTE: Not citing yvour work
properly in APA format is & form of scademic dishonesty and will be iaken seriously.

Instrucinr Expectations: Y our Instructor has the following expectations:

I, Any incident of academic dishonesty will result in an auiomatic “E” in this course, Do nol engage in
pagiarism; your work muost be properly referenced uwsing the APA format 1ff you are not familiar with
APA formal, use the writing center or online resources. It will severely hurt your grade if vou de not
follow APA for all watien assignmenis. There are examples of APA in Blackboard for you bo review and
psel You musi ALWAYS use Microsoft WORD. | will not review or grade anyvibing net compleied m
WORD foomut

2, That you will not se your computer or phone in class. It is very disrespectful and distracting. You may
glep ouiside of the classroom al any time fo use vour phone &t your diseretion. Caughi using your
phone/computer will resuli in you being removed from the class for the day and losing atiendance points
fior the day as well. Continued nse and repetitive discipline may result in fuiling the course.

3. You are expected 1o check your e-mail and Blackboard daily. Changes in the schedule for bis cluss: as
wiall as syllabus changes may oceur often and you are responstble for checking email o keep op to disde
with nll updates. Updnics will dlso always be on blackboard.

4, That you will attend class and be ON TIME! One of my biggest pet pesves is people who are late, In the

event the door is closed and locked you will not be allowed in und it will count as an sbsence,

That you will mest your obligations for this class by the DUE DATES and wke exams 65 scheduled.

That you will be a respectful student. Listen, respeet the speaker, ask questions, and make commeni=. Be

an acfive participant in class.

7. That vou will bave read the chapter to be discussed poior 10 coming o class. Think of this class as your

Jjob; would you come unprepared to work for an important meeting?

That your written work will be expressed clearly. If your writing skills are less than you would like it 1o

o L
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be, use the Writing Clinip or the English Writing Center. Staff ai these locations will review your wrifien
work and make suggestions about improvement.  They are very helpful, please use them when needed!
Thar ywou will have fun and learmn something inferesting or useful to use in your Tulure camers.

Online Communication Netiquette: Pay attention o the following when you are commumicating with me or
your poer students online with c-mail and via text.

b, I you text me, il must be during reasonable bours and meot past 9pm. Also you need 1o inelude your name
and class in your text or §owill lkely pot responad. Remember communication richness. IF your questinns are
complicated or include 1o much text, call me, do not text.

2, Always use a descriptive subject line when e-mailing along with giving your pame. When creating a new
message or replying 1o 4 message, use @ descriplive subject line that reflects the content of your message. 1T yiou
do moi do this, Iwill ned reply to your e-mails. Meaning. .. you can’t just put “guestion™ as your subjeci n an
email measage o me,

3, Write in short paragraphs. I you have lots 10 say, break it down using smaller segments. This makes things
easier for the readers.

4. Do nodt write in all uppercase. ALL CAPS MEANS YOU ARE SHOUTING although you may nod mean it.

5, Use emotional symbals (&, &, ;-),_-F) to indicate the tane of your voice. It is aften hard to tell the emotion
of 8 exi-based message. Use emotional symbols 1o give vour message a littke social touch. &

6. Respect others. Like all communication and discussion occasions, use your professioralism and talk to
others with respect. Unprofissional mossages will be removed.

7. People in this course may come from places around the world, so be respectful to other cultures and
languages. Be careful with sarcasm.

Methodology:

The format for this course will inclode lecture, panels, speakers, group and whole class discossion, independent
and group experiential activity, as well as individual and group reflection of work and philosophics. Case
analysis of corrent managerial practices by managers, video examples, guest business and human resources
professionals will be included.

Direct Learning Ohjectives

Course Dufcames & Assessment Plan;
fsgess the effectiveness of the laws affecting the emplayment relationskip.

LISE TN pracess of b anangsid (n creating wigal [ob desenprions ano specificanons,
identify reliable and villd sekection devioes (e, employment tests, internieis, ot
Examine the methods and process of performance appraisal,

Cvatuate various approaches bo cormpenzation and biénefits

Apin¥y the princigifes of High-Performance Work Systems

bRty warious methads of training ano deve|oprsnt.

227



®  Understand the function and impartance of safety apd pealth sues in today's workploce.

Textbook:
MGMT, ilth BEdiion by Chuck Willinms. You can gel the |07, edition of this Book it will just have différent
examples and will not come with the online additions that are belpful but not mandaiory for this class.

Polmis:

Attendance (50 palnis) Bl polnts
Participation (S0 points) 50 paints
Exams (3 i@ 50 points each) 150 paints
Discussion Boards, In-Class Qulzres, gip S0 polnts
Written Assipnments (1) 100 polnts
Team Project 100 puinis
Total S0 pulnts

Your final semesier grade i85 on & pereentige scale (podnis camed [ folal poinis) as follows:

Gk and above & TT-T0% C+ B-63 -
Q0-93% A - Ta-Te O 59% and below E
BT-E9% H+ T-73%i C-

24-26% B 67-60°G D=

E1-R0% B- Ged-fb%a D

Course Requirements & Assignments

1. Attendance/Participation = {100 poinis |

Asntendance (50 poinis of 100 total) is defined as: being in class - on ime - with your texibook and the required
knowledge to participate in group activiiies and discasssons, Chherwise, you are absent. Aftendance is
mandaiory no matter what your siteation. YOU ARE ALLOWED | ABSENSE WITHOUT PENALTY. You
will lose 10 points for each additional class missed. You will alse lose points if any assignment worth poinis
was completed in class. Please discuss exteruating circumsiances with me. No make-ups. It is nod the
instmcior’s responsability fo bring you up o speed after pot aliending ciass. Three absences |51 pis ) ur more
WILL resalt in an autnmatic failing grade.

[5 days / 31 class sessions or days = 16%; 16% x 250 work daye'vear = 40 unexcused work days per year).

FParticipation {50 points) is defined us being in class and actively ind routinely taking part in class discussions
and activitizs. For each class, vou shonld be prepared by having carefuily read the assigned readings
beiorehand, shivw up with lking poinis for discossion, being sitentive, respeciful of others, piovide
construcive criticism, and ask questions when you do oot inderstand somethong. Class will be more mieresiiog
and thought provoking when the entire cliss participates in the discussions. In addition, it is okay 1o bring othar
related materials or real-world examples o class to share. Be prafessional In class; ax a rule, if vou wonlidn 't do
it in @ buisiness meeling with exécutives presend, dow ¥ do it in thix class,

2. Exams 3 @ 50 pts each = {150 Tatal)

We will have three exams. The type of exams given will vary. Wo make-up exam dates will be ofTered. Exams
are tnken in class only. You wall be given o study guide prior to exam day. Y ou can turmn m your compleied
study guide prior 10 the exum for extra credit points which go toward your exam score,

1.0 3 i = 50} payi i
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Sharing information leads to new ideas, and the best way for us (o learn is from each other. This will be
completed with online discussion boards, Start with a response to each forum question, and start conversations
with yvour peers. Poinls are camed for responding 1o each discussion forum and for replying to fellow
participants.

1. NMaote that no points will be carned for discussion responses posted afler the week ends. Messages
that do not provide new insighis or do nod promode critical thinking will not be included in
grading, For example: a8 one-sentence message "1 agree” will nod be considesed as a meaningful
reply. You messages need 1o reflect on your understanding of the readings and matenials and/or
share your own perspective and expericnce.

2. In-Class guizees will be random and will use a program called Eahoo! to be used on your mohile
device which means you will ased a smart phone or similar in class.

3. Im-Class goizees cannot be made uwp for points. Discussion boards will be given a week to
compleie, After the week is compleie, no late submissions.

4 Wrirten Ascignments 2 & 50 = (100 Toial )

Two writien assignments are due throughout the semesier. A link on Blackbeard is provided for thorough
information on each assignment including instructions and a rubric for cach. All writhen assignments have a
link in blackboard to submit vour work. | will not accept emailed submissions. All work is due by 1 1:5%pm on
the due date. Wntten assignments are to be completed imdividually and muost be in Microsoft WORD. Hubrics
identify APA expectations. All written assignments must inclede in text citations. Late submissions will
receive one letier grade deduction for each late day, After 5 days it will not be aceepled for a grade.

5.Team Assipnment = [ 100 Tokal)

A list of team options will be given early in the semester along with assignment of feams and a rubric. This
assignment will include much autonomy for you to utilize your personal sirengths 1o make a “team”™ work
effectively.

MGT 301 Schedule TR

Subject to change a5 needed and at the Instructors’ diseretion

Date Topics Assigned Readings Activities) Assignments
B/28 Syllabus Overview Introduction
B30 Management Theory, Ch2

Evolution, History and

Background of a suceessful

Manager
9r4 The Exceptional Manager Lh 1
9/6 Drganizational Calture, Ch3

Structure and Design
511 Managing Ethical Ch4

Responsibilities
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B/TE

Managing Ethical
Responsibilities

Ch 4

Written Assignment # 1
Interviewing Managers DUE Friday

9/14 @ 11:59pm

5718

Flanning Foundation af
Management

Ch.3

CYELT

Exam Heview in Class

Exam Review in Class

Exam Heview in Class

[-ilm'l' :

Exam 1

9727

Strategic Management and
Grand Mans

The

1072

Org Change and
[nnavation, Lifelang
Challenges

Ch7

073

Designing Adapive
DegaalEations

ThY

1079

Teams, [nereasing
Cooperation, Reducing
Canflict

Ch10

o711

Teams, Increasing
Cooperation, Reducing
Canflict

ChI10

10716

Teams, lncreasing
Cooperatian, Reducing
Conflict

ChI0

PRESENTATIONS

10718

Teams, [ncreasing
Cooperation, Reducing
Caonflict

WOR L]

PRESENTATIONS

Teams, Increasing
Cooperation, Reducing
Conflict

CR.10

10755

Teams, Increasing
Cooperation, Reducing
Conflict

(W]

10,30

Exam Review In Class

Exam Review In Class

Exam Heview in Class
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1176 HH, Ceetting the Right Lh11l
People for Managerial
SUCCESS
EEY] W, Getting the Right ChIT
People for Managerial
Success
11718 | HE, Getting the Right ChI1
People for Managerial
SUCCESS
11f15 | Managing Peaple as FR1Z Writen Assignment ¥ 2 Managing a
People, Diverse Workforce Diverse Workforce Due Friday
11/16 & 11:59pm
TIIJI0 | Managing Peaple as LRIz
Peaple, Diverse Workforee
11/22 | Mo Class Thanksgiving Mo Class No Class Thanksgiving
Thanksgiving
11727 | Achleving Superior Ch13
Performancs in the
waorkplace
11429 HBecoming a Mamager o Lhl4
Becoming a Leader
1214 Exarm Hevlew kn Class Exarn Review in Class Exam review in Class
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FERRIS STATE
UNIVERSITY

Team Dynamics/Organizational Behavior = MGMT 302
instructor: Dr. Lesie Sukup
Student/Office Hours: Monday/Weadnasday B:30 10000 and 1:00 - 1:30, BUS Room 303
| am also available by appoirment a1 olber timas of the weak, as wall as
by phona, 18, oF é-mail.
Office: BUS 303

Contact: 231-581-2044
Text: Z31-880-1754 [Teal frae ta taxi me anytma)

E-mall: LaslieSukupifemis.adu or within Blackboerd ol

Texthooks: Robbine 5. P, & Judge, T. A [2017). ﬂ_-rgmi.utim:l Bahawior (17 ed.). Upper
Saddie River, HJ: Frantice Hall. NOTE: You may also usa the 168* adition of the
taxthook instead of the 17 edition.

Rogers, M. G. (2017). You are the Team. 8 Simple Ways Teammalas Can Go
From Good o Graal l!lliul'lgh!ll'l-. KXY,

Course Descriplion:

This coums axplores the lundamentals of indiddial (8.g., atitudes, amolions, personality,
parcaplion, and malivation) and groupfeam (&g, communication, leadembip, power, polites, and
canficl) bahavior in contemporarny crganizational settings with an emphasis on the imporiance of
funclioning well in a Bam-based amdronment.

Couse Dutcomes:
By the and of this courss e student shauld be able La:
1. Assads e nole rale of indiridual Fackars (1.8, afliludas, emafons, pemandalily, and
parceaian) n e workplacs.
2. Examine the malhods and processes of motivation.
3. Dewalop a plan for MARBGING your work and non-warnk lives.
4. Asgess the impact of vasious structures and culures on organizations.
5. Apply the principles of afeciive lEamwork in & laam-based senvircnment

B. Evalials pefirmancs in & bam-based anvronmand.

Blackbeard learning enyironment: Each class paricipant is expacied 1o read malarsals and
chapbar asaipnmeanis prior o class. AN courss relaled materials — syllabus, noles, ale. — will ba
avakable on the Blackboard couras page. Plaasa Familiarize youmall with the syslam as aash
siudent wil ba responsile Tor cblainéng the eacironic noles through thal syaem. Yo will wanlt 1o

chack tha alte fraquantly for announcaments reminding you of new ressurces and upeoming
aBsignmants.

Studeniinsirucior Convorsations: Sludents keap in lowsh wilh (ke nstruchor via courss
masaages, e-mail. (axl messages, of {skephane calls.
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Class Policies and Expoctations

Chissroom Conduct: When paricipating in (his course, it is essental Fral we maintain a
prafessional demeandr that is cmaisband with what is exgecled in the corparate sorkplac.
Dizagresing with anather's apinion i fne - &'s okay 19 “sgres 10 dsagrea” - howeyer, the

professionalism of tha tine and manne: o which this posts ara wriltan o vaicad nead 1o be upheld,

Whan respanding 1o a past of siudent in class, aach studéni nesds s be courtecus and respactiul
af ane ancthar's apnions and insighls, For matance. “Yau ara wrong, | am fghl” 1a nal an
WHM A moane dgprapnalo answar may Mrﬂpﬁﬂm opinion; howswer, my
exparience fins been., . Keep n mind (had apprapdate class ard wockpince conduct con resus in
B “wirewin™ shuation far sveryona involved, 1t s my objactive that yeu Aot only lmam tha principles
prasarded in the class, but you learn from sach othaer.

Metiquetie: il is vory easy for commients 1o be misinterpreled in (he alectionic anvimanmont sincs
wio can'l aes pach ofbacs facas for vitual cuss, || has bean éelimalod that 3PS of intérpersonal

communicElion i non-vwerbal and canviyed Mrough facial expiessions imd body language. Since
we dan't Aave 1he luxury of e aon-verdal coas, we must bo sspedially cartul i e worts wae

chomss

Online Expectations: | plan bo ofer you & valuable lsaming expationce, and exoect us lo work
tagethar bo achieye this gonl, M are soms genernl axpecintions regarding [his colrse.

1) Each sludant as a Farrs e-mall sceounl IF you weh io isa a d|farent s-mall address lar
ihis coursa, please change your a-~mall addrass in Blackboard

2,1 Readings, discussion forum pardicipatian, and wiillen ssignmants mus!t b complaled
according o the cdass schedube, |§ business irnvel will ESS you away Irom regular
parficipation, phaass el me knaw abeul hiss dates in advancs,

3.) It b essantal thad sl stusens actvely comribuls (o e coune obpcives through i
fapenances and working knowledge of busingss.

A.) Assgneenis must be compiated io an adiquath slandadd to oblain & passing grads.
Requiainpnls lor Bach assighmart am detsded in he syéabus

5.) Ba prapared 10 iog inlo Biackboard al lansl once agch day. Please loous your on-line
SOTEEpOdEnce within thi apprapriabe Blackboard discussion forums 5o 1hid youd

cONEAGLES Can ISaln irom you

Al the ard af the course, you wil be Invied jo participate (0 & Unvaesily ovaluaton of tis courss.
Your lesdback 8 important to the Linivarslly ard 1o ma 88 an helrucior. | ancaurage you ko

pancpate in the avalualion prosees.

Instructor information: 1 e imporiant loe you &8 Sledenis ba kaow whal 10 axpest frem me as
Yol matiuctar;

1.0 | will b avaitabile 1o you wa a-mad and ghone, and will pramplly reply 1o your meassagoan -
tssindy within AR Nours oF SEOMRE

2.1 1 will be aysiabie 10 you fof fece-lo-lace appoiniments ai fequasiod,

3.5 | will mpsntain tho Binckboand course WBn S8 Wil curran materinse, mad will maalve any
contenvi-alaied protlams promplly 88 Ihey B reponed o ma .
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4. | 'wil sand oul 8 weekly e-mall update o all class members io guide Upcoming work and
remind you of assignment die dates,

5 ) Pwill redurn all aesignments fo you promptly (usually within a week or so of the dua dade),
and nciute individuaized comments and suggeshons with aach assignmant.

g.) | will hodd our personal wiilten or verbal communications in confidence. | will not post any
al your agssgnmants for wewing by the class withoul requasting your approval in advance,

7.1 | will treat all members of the class faldy, and will do my 