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Student Survey with Open-Ended and Demographic Questions Completed by Nontraditional Students 
at Washtenaw and Grand Rapids Community Colleges 

Q1. How important is it for your community college advisor/case manager to do the following: 
Check the box that best represents your answer. 
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Makes me feel welcome 
Shows concern for me as an 
individual 
Helps me feel I am a member 
of the college community 
Is knowledgeable about my 
program requirements 
Helps me to reach my 
academic goals 
Encourages me to openly 
share their ideas 
Respects my values of different 
student groups 
Shows me I matter to the 
institution 
Helps me adjust to college life 
Helps me cope with non-
academic responsibilities like 
family, work, etc. 
Provides the support I need to 
thrive in this college 
Listens to my concerns 
Provides encouragement 

Helps me navigate the college 
system 

Helps me learn to problem-
solve 

 



Q2. How important are the following qualities for a community college advisor/case manager. 
Check the box that best represents your answer 
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Provides timely reminders like 
early notifications and college 
information 
Helps coordinate college services 
Builds relationships with students 
Uses technology for follow-up 
(twitter, face book, social media, 
etc.) 
Helps students choose classes 
Understands student values and 
beliefs 
Builds strong collaborative 
partnerships 
Helps students in taking 
achievable steps to "feel 
successful" 
Helps students gain knowledge of 
the college system 
Participates in professional 
trainings for advisors or case 
managers 
Shows an understanding of 
student feelings (empathy) 
Has knowledge of non-traditional 
student needs/challenges 
Has knowledge of key 
community resources 
Promotes student 
interdependence 

Helps students to build self-
efficacy/self-esteem 
Helps students to build self-
efficacy/self-esteem 

 



Concentrates on strengths of 
students, not weaknesses 
Clarifies career and academic 
direction 
Makes college user friendly 
Looks out for the best interest of 
students 
Helps student become aware of 
college programs and services 

For the purposes of this survey, the following terms are defined as follows: 

a. Collaboration means advisors/case managers and students are working in active 
partnership. 

b. Assessment means collecting information from multiple sources to develop a full 
understanding of each student’s experience. 

c. Planning means establishing goals with specific action steps to achieve each student’s 
objective. 

d. Facilitation means guiding each student to reach their full academic potential. 
e. Evaluation means using established standards and criteria to measure the outcomes for 

each student. 
f. Advocacy means helping each student develop choices, options and provide a voice for 

student concerns. 

Q3. Using the definitions outlined below, how important are the following elements to your 
educational experience? Check the box that best represents your answer. 

Elements 

Ex
tre

m
el

y
Im

po
rta

nt
 5

Im
po

rta
nt

 4

M
od

er
at

el
y

Im
po

rta
nt

 3

O
f L

itt
le

Im
po

rta
nc

e 
2

U
ni

m
po

rta
nt

 1
 

Collaboration 
Assessment 

Planning 

Facilitation 

Evaluation 

Advocacy 

 



Q4. What are the top 3 characteristics you are looking for in an academic advisor? 

Q5. What knowledge or information about college and community resources do you feel is important 
for non-traditional community college students to be academically successful? 

Q6. What do you think advisors/case managers/counselors can do to make the advising experience 
better for non-traditional community college students? 

Q7. How do you think your college could make non-traditional community college students feel more 
welcome and connected? 

Q8. In your experience what has been the biggest challenge for you as a non-traditional student in 
getting your education at the community college? 

The remaining demographic questions are designed to help us understand those factors that influence 
non-traditional student success. 

9. Gender: 
____ Female 
____ Male 
____ Transgendered 
____ Other 

10. Year of birth (DOB): _______ 

11. What is the highest level of education you have completed? 
_____GED 
_____Home Schooled 
_____Some High School 
_____H.S. Diploma 
_____Certificate 
_____Associate Degree 
_____Bachelor’s Degree 
_____Graduate Degree 
_____Other (please specify an licensure/certification) 

12. Please select your parent/guardian's highest level of education: 
_____GED 
_____Home Schooled 
_____Some High School 
_____H.S. Diploma 
_____Certificate 
_____Associate Degree 
_____Bachelor’s Degree 
_____Graduate Degree 
_____Other 

 



13. Are you currently: (check all that apply) 
_____Employed for wages 
_____Self-employed 
_____Out of work & looking 
_____Out of work but not looking 
_____Homemaker 
_____Working for pay on campus 
_____Working for pay off campus 

14. Employment: Average approximate paid work hours outside the homer per week: ________ 

15. What is your current relationship status: 
_____Single 
_____Never married 
_____Married 
_____Domestic partner 
_____Co-Habitating 
_____Widowed 
_____Separated 
_____Divorced 
_____Other 

16. Do you live at home with parent or guardian: Y N 

17. How many dependents, i.e.; children, adults, are you responsible for in your household: ________ 

18. During this last semester, how many hours do you spend doing the following: 

_____Class 
_____Commuting 
_____Working 
_____Studying 
_____Being involved in on-campus clubs, athletics, etc: 
_____Volunteering 
_____Caring for family 
_____Leisure time activities 
_____Other (please describe activities and time spent) 

19. How best do you describe yourself? 

_____American Indian/ Alaskan Native 
_____African American, Non-Hispanic 
_____White, Non-Hispanic 
_____Hispanic 
_____Asian/Pacific Islander 
_____Other (describe) ______________ 

 



20. How many approximate college credits are you enrolled in this semester: _____ 

21. How many total college credits have you earned: ______ 

22. Major or program of study: _______________________ 

23. What is your approximate overall college GPA average on a 4.0 scale: _____ 

24. Are you a Veteran: Y N 

25. Please provide the best estimate of your total family income last year. Consider income from all 
sources before taxes: 

_____Less than $5,000 
_____$5,000-$9,999 
_____$10,000-$14,999 
_____$15,000-$19,999 
_____$20,000-$24,999 
_____$25,000-$29,999 
_____$30,000-$34,999 
_____$35,000-$39,999 
_____$40,000-$44,999 
_____$45,000-$49,999 
_____$50,000 or more 

26. What type(s) of financial aid did you use this academic year? Mark all that apply 

_____None, did not apply 
_____None, applied and was turned down 
_____Aid which need not be repaid (Pell grants, school scholarships or grants, tuition reimbursement, 

third party, military funding, etc.) 
_____Aid which must be repaid (subsidized or unsubsidized loans, etc.) 
_____Other, please list: _____________________ 

If you have questions as a result of taking this survey, you may contact Liz Orbits at (734) 717-0854 
and/or eorbits@wccnet.edu. If you have any questions or concerns regarding your rights as a subject in 
this study, you may contact the Institutional Review Board (IRB) for Human Participants at 
IRB@ferris.edu or access their web site at 
http://ferris.edu/HTML/administration/academicaffairs/vpoffice/IRB/. 

Thank you for your contribution and participation in this research study. 
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Delphi Field Expert Survey with Open-Ended and Demographic Questions Completed by 
Field Experts at Washtenaw and Grand Rapids Community Colleges 

Q1. How important is it for educational case managers or advisors in community colleges to show 
the following behaviors? Check the box that best represents your response to the following 
questions: 
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Makes students feel welcome 
Shows concern for students as 
individuals 
Helps students feel they are 
members of the college community 

Is knowledgeable about students’ 
program requirements 
Helps students reach their academic 
goals 
Encourages students to share their 
ideas openly 
Respects the values of different 
student groups 
Shows students they matter to the 
institution 
Helps students adjust to college life 
Helps students cope with non-
academic responsibilities like 
family, work, etc. 
Provides the supports students need 
to thrive in college 
Listens to student concerns 

Provides encouragement for 
students 
Helps students navigate the college 
system 

Helps students learn to problem 
solve 

 



Q2. How important do you believe the following factors are for retention of nontraditional 
community college students? Check the box that best represents your response to the following 
questions: 
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Provides timely reminders like 
early notifications and college 
information 
Helps coordinate college services 
Builds relationships with students 
Uses technology for follow-up 
(twitter, face book, social media, 
etc.) 
Helps students choose classes 
Understands student values and 
beliefs 
Builds strong collaborative 
partnerships 
Helps students in taking achievable 
steps to "feel successful" 
Helps students gain knowledge of 
the college system 
Participates in professional 
trainings for advisors or case 
managers 
Provides empathy towards student 
concerns 
Has knowledge of non-traditional 
student needs/challenges 
Has knowledge of key community 
resources 
Helps to promote student 
interdependence 

Helping students to build self-
efficacy/self-esteem 
Helps students connect to the 
college 
Concentrates on strengths of 
students, not weaknesses 

 



Clarifies career and academic 
direction 
Makes college user friendly 

The following open-ended questions are part of the Delphi study. Please answer fully using 
simple and concise language as this survey may be relevant to people from different backgrounds. 
Multiple rounds may be warranted if there is significant difference in the opinions on the topics. 
According to the Case Management Society of America (Retrieved from retrieved from the Case 
Management society of American, 2016, www.csma.org), the elements of a case management model 
include the list below. 

• Collaboration and working in partnership with students 
• Gathering information to fully understand the student’s experience 
• Establish goals with students to determine clear achievable action steps 
• Guide students to meet their goals 
• On-going evaluation of processes and interventions to measure future change 
• Advocate for student issues and the case management profession 

Q3. Of the elements listed below, please rank the most critical for the academic success of non-
traditional students in the community college. 
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Collaboration 
Assessment 
Planning 
Facilitation 
Evaluation 
Advocacy 

 

http:www.csma.org


Q4. Considering the 6 elements of case management, please rank how valuable these elements 
would be in a sustainable or on-going model of Educational Case Management for non-traditional 
community college students. 
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Collaboration 
Assessment 
Planning 
Facilitation 
Evaluation 
Advocacy 

Q5. Considering the 6 elements of case management listed and defined below, what kind of 
institutional support would you need to make Educational Case Management more sustainable for 
non-traditional community college students? 
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Collaboration 
Assessment 
Planning 
Facilitation 
Evaluation 
Advocacy 

Q6. What knowledge or information about college and community resources do you feel is important 
for nontraditional community college students to be academically successful? 

Q7. What do you think advisors or case managers can do to make the advising or case management 
experience better for non-traditional community college students? 

Q8. How do you think your college could make non-traditional community college students feel more 
welcome and connected? 

 



Demographics: 

You are asked to respond to the following demographic questions. Research has shown that answers to 
the following questions help us better understand those factors that influence non-traditional student 
success. 

1. Gender: 
_____Female 
_____Male 
_____Transgendered 
_____Other 

2. Year of birth (DOB): _______ 

3. What is the highest level of education you have completed? 

_____Associate’s Degree 
_____Bachelor’s Degree 
_____Master’s/PhD/EdD 
_____Other (please specify an licensure/certification) 

4. What is your present marital status: 

_____Single 
_____Never married 
_____Married  
_____Domestic partner 
_____Co-Habitat 
_____Widowed 
_____Separated 
_____Divorced  

5. How do you describe yourself? 

_____American Indian/ Alaskan Native 
_____African American, Non-Hispanic 
_____White, Non-Hispanic 
_____Hispanic 
_____Asian/Pacific Islander 
_____Other (please specify) 

6. What is your current job title at your college: _____________________ 

7. How many years have you had this job title: ______________________ 

 



8. Estimate your institution’s enrollment as measured by HEAD count at all sites? 

_____Less than 500 
_____500-999 
_____1,000-2,999 
_____3,000-5,999 
_____6,000-8,999 
_____9,000-11,999 
_____12,000-17,999 
_____18,000-23,999 
_____24,000-29,999 
_____30,000-35,999 
_____36,000+ 
_____Unknown 

9. Is advising/counseling/case management mandatory each term for all students in your college? 

_____Yes 
_____No 
_____Other (please explain) __________________ 

10. Which of the following assessment efforts are currently in place in your advising/case management 
situation? Check all that apply. 

_____Survey of student satisfaction of academic advising/case management 
_____Formally identified academic advising/case management student learning outcomes 
_____Established academic advising/case management goals/ outcomes 
_____None of these efforts are in place 
_____Other (please specify) 

11. For which of the following efforts have you utilized data to assess the effectiveness of advising/case 
management? 

_____Student satisfaction of academic advising/case management 
_____Student achievement of academic advising/case management learning outcomes 
_____Student retention and persistence to graduation 
_____Academic advising/case management/s program achievement of goals/outcomes 
_____None of this data has been used to assess academic advising/case management, but 

assessment plans are being developed 
_____Other (please specify) 

Thank you for your contribution to this study. If you have any questions, please contact Liz Orbits at 734-
717-0854 or eorbits@wccnet.edu. 
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