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CALL FOR VOLUNTEERS 

The MLA Local Arrangements 
Committee is seeking volunteers for 
the 1990 MLA Conference to be held 
in Detroit. A sign-up fora was 
sent out in mid-February to the 
MHSLA membership. It you have not 
sent in your form and would like to 
participate, please return your 
fora as soon as possible or contact 
Gayle Williams at Bi-County 
Hospital (313) 759-7345. 

Volunteer job assignments will 
include working at. the hospitality 
desk, helping with CE courses, and 
working on facilities assistance 
during the Conference. Some tiae 
in April toraal job assignments and 
work schedules will be finalized. 
Volunteers will also be aailed 
information regarding parking and 
other pertinent inatructions. MLA 
Headquarters staff will hold 
volunteer orientation sessions at 
the Westin Hotel on May 15 or 18. 



REPORT FROM THE DOCUMENT DELIVERY 
COMMITTEE OR INTERLIBRARY LOAM 
STATISTICS FOR 1988 

Betty Marshall, Co-Chair 
Doris Blauet, co-Chair 

This newsletter contains the 1988 
Interlibrary Loan Statistics 
reported by HHSLA libraries. 
Borrowing and Lending activities are 
reported separately and, as a point 
of interest, have been calculated as 
Decline activity and Total activity. 

An alphabetie' list of members 
submitting statistics and their data 
is also included. Those libraries 
that did not count specific data are 
indicated with a H/R in the data 
field. 

Libraries should keep in mind the 
specific questions asked on the 1989 
survey, so that 1990 statistics can 
be reported accurately. 

Collection size data was reported in 
several different ways so the 
information was not useful for this 
report. The Committee would like to 
know how many current subscriptions 
your library has, including free 
subscriptions. 

The '·age of · ·the collection is also 
helpful. If your library was 
established in 1970, but the bulk of 
your subscriptions were started in 
1980, then your collection is 
essentially 10 years old. 

The 1989 Interlibrary Loan 
Statistics are due now, so please 
fill out the enclosed statistics 
form and return it to: 

Betty Marshall 
Hackley Hospital 

Library 
· 1700 Clinton 

Muskegon, HI 49442 

• • 

Please have your statistics sent to 
Betty Marshall before June 30, 1990, 
so that they can be reported in the 
October issue of MHSLA News. 

The 1988 and 1989 statistics will be 
compared to see percentage increase 
in services for each library for 
both lending and borrowing. 

Members will be interested in Lea 
Ann McGaugh's article in the 
Bulletin of the Medical Library 
Association, 78 ( 2) April 1990, on 
"The effect of DOCLIHE on 
interlibrary loan volume and 
patterns among health sciences 
libraries in Michigan: preliminary 
analysis." · 
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latsel lospital,Detroit 
St. Josep~ lerer Hospital,Poatiae 
Iachaa ledieal Ceater,LaasiDC 
larper lospital,Detroit 
Broasoa lethodist lospital,lalaaasoo 
Bearr Ford Hospital,Detroit 
Saciaav CooperatiYe Hospitals, Iae,Saciaav 
St. larr'• Hospital,Graad lapida 
St. Joha lospital,Detroit 
Sparro1 Hospital,Laasiac 
ProYideaee Bospital,Soatbfield 
Detroit liYerYiew Hospital Librarr,Detroit 
St. Josep~ lospital Ceaters,lt. Cleaeas 
Lafarette Cliaie,Detroit . 
lid-liebicaa Recioaal ledieal Ceat,lidlaad 
Poatiac Geaeral Hoapital,Poatiac 
lcLarea Geaeral loapital,Fliat 
Bar ledical Ceater,Bar Citr 
Grace lospital,Detroit 
Iachaa Coaauaitr leatal Health Cea,Laaaiag 
Hurler ledieal Ceater,Fliat 
Laasiac Geaeral Hospital,Laaainc 
Fliat Osteopathic Bospital,Fliat 
Bi-Coaatr Coaaaaitr Boapital,Varrea 
Detroit lacoab Hospital Corp.,larrea 
letro ledical Group - Detroit IV ,Detroit 
Botsford Geaeral Hospital,Faraiactoa Bill• 
lebabilitatioa Iastitute,Detroit 
Butterworth lospital,Graad lapids 
Boa Secour• Hospital,Groose Poiate 
Cottace Hospital of Grosse Poiate,Groaae Pointe Far• 
Hackler loapital,luakecoa 
St. Josep~ Holpital,Fliat 
larquette Geaeral Hospital. Iac.,larqaette 
Detroit 01teopatUc lospital,Bichland Part 
liYerside Osteopathic lospital,freatoa 
lraadotte Hospital l ledical Ceate,lraadotte 
lalaauoo Recioaal Plrcbiatric Bos,laluuoo 
lercr Hospital,luskecoa 
Kichicaa Health Cuter,Detroit 
lilliaa Beauaoat Hospital - fror,fror 
letropolitaa Hospital,Graad lapid1 
laa1oa ledical Ceater,fraYerse Citr 
Battle Creek 8ealt~ Sr•tea,Battle Creek 
St. Joba lolpital-lacoab Ceater ,lt. Cleaens 
Poatiac Osteopathic Bolpital,Poatiac 
lavt~ora Cuter ,lortbYille 
lt. Cleaea• Geaeral Bospital,lt. Cleaeas 
Chelsea CoaauaitJ loapital,Chel1ea 
Caluaet Plblic Hospital,Lauriua 
lcPhersoa Coaaaaitr Bealt• Ceater,Bovell 
Portace Yiew lolpital,laacoek 
Bell leaorial lolpital,IshpeaiDC 
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St. Jo1ep• lercr lospital,Poatiac 
l1tael loapital,Detroit 
larper loapital,Detroit 
Jt. Jo•• lospital,Detroit 
ProYideace lolpital,loat~field 
Iac~aa ledical Ceater,Laasiac 
Sparrow lospital,Laasia' 
Saciaat CooperatiYe lospitals, Iac.,sa,iDaw 
Detroit liYerYier lospital Librarr,Detroit 
lrOISOI letbodilt lospital,la}&I&IOO 
Lafarette Cliaic,Detroit 
St. Joseph lospital Ceaters,lt. Cleaeas 
lcLarea Geaeral loapital,Fliat 
Grace lospital,Detroit 
Poatiac Geaeral loapital,Poatiac 
lid-licbi••• lecioaal ledical Ceate,lidlaad 
St. larr's lospital,Oraad lipids 
Bar ledical Ceater,Bar Citr 
letro ledical Group - Detroit II ,Detroit 
Fliat Oateopat~ic lolpital,rliat 
Detroit lacoab lospital Corp.,larrea 
lurler ledical Ceater,FliDt 
lebabilitatioa Iastitute,Detroit 
Boa Secoars loapital,Groose Poiate 
Bi-Couatr Coaauaitr lospital,larrea 
Buttervort• lospital,Graad lapida 
Botsford Geaeral loapital,Faraia,toa lills 
lafbaa Coaaaaitr leatal lealtb Ceat,L&DiiDC 
Cotta'e lospital of Groase Poiate,Groase Pointe Fara 
It, Joseph lospital,Fliat 
Detroit 01teopat~ic lospital,licblaad Park 
lraadotte lospital l ledical Ceater,lraadotte 
liYerside Oateopat~ic lospital,freatoa 
lartuette Geaeral lospital. Iac.,lartuette 
lalaaacoo leCioaal P•rc~iatric loap,lalaaasoo 
lic•iraa lealt• Ceater,Detroit 
lilliaa Beauaoat lo1pital • Tror,Tror 
lercr Hospital ,llllke,oa 
St. Joba Bospital-lacoab Ceater ,lt. Cleaea1 
lua1o1 ledical Ceater,fraverle Citr 
Battle Creek lealth Sratea,Battle Creek 
Chelle& Coaauaitr Bospital,Cbel1ea 
Bavthora Ceater ,lortbYille 
Portace Yier lo1pital,Baacock 
Caluaet Public loapital,Laariua 
Bell leaorial lo•pital,Isbpeaiac 
tackler lospital,luskecoa 
Bearr rord lospital,Detroit 
Laa1iaC Geaeral lospital,Laasia' 
lcPbersoa Coaauaitr lealtb Ceater,Bovell 
letropolitaa lospital,Graad lapida 
lt. Cleaeas Geaeral loapital,lt. Cleaeas 
Poatiac Oateopat~ic lospital,Poatiac 
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Bearr Ford loapital,Detroit 
Hutzel loapital,Detroit 
ProYideace Boapital,Soutbfield 
lcLarea Geaeral Boapital,Fliat 
lilli11 Beauaoat loapital - !roJ,Tror 
Butterworth loapital,Graad lapida 
Harper Boapital,Detroit 
Botaford Geaeral loapital,Faraiactoa Billa 
Saciaav CooperatiYe loapitalt, Iac.,Saciaav 
larquette Geaeral lotpital. Iac.,larquette 
Broaaoa letbodiat loapital,lalaaazoo 
Iachaa ledical Ceater,Laatiac 
St. larr'• loapital,Graad lapida 
Bi·Couatr Coaauaitr loapital.larrea · 
St. Joaepb lercr loapital,Poatiac 
Sparrow loapital,taaaiaf 
Fliat Osteopathic loapital,Fliat 
St. Joha loapital·lacoab Ceater ,It, Cleaeaa 
Bactler loapital,luatecoa 
St. Joaepb Botpital,Fliat 
Detroit Oateopatbic loapital,Biehlaad Part 
St. Joaeph lotpital Ceatera,lt. Cleaeaa 
luaaoa ledical Ceater,TraYerae Citr 
Vraadotte loapital l ledical Ceater,Vraadotte 
Detroit liYerYiet Boapital Librarr,Detroit 
Kid·lichicaa leeioaal ledical Ceate,lidlaad 
St. Joha loapital,Detroit 
Detroit lacoab loapital Corp.,larrea 
Laaaiae Geaeral loapital,Laaaiac 
Chelaea Coaauaitr loapital,Cbelaea 
Poatiac Oateopatbic lotpital,Poatiac 
Rehabilitatioa Iaatitute,Detroit 
lercr Boapital,luttecoa 
Lafarette Cliaic,Detroit 
Battle Creek Bealtb Sratea,Battle Creek 
RiYeraide Oateopatbic loapital,Treatoa 
Grace Boapital,DatroH 
Iacbaa Coaauait7 leatal lealtb Ceat,Laaaiae 
Barle7 ledical· Ceater,Fliat 
Poatiac Geaeral loapital,Poatiac 
letro ledical Group - Detroit II ,Detroit 

.ft. Cleaeaa Geaeral loapital,lt •. Cleaeaa 
licbieaa lealt~ Ceater,Detroit 
Bar ledical Ceater,Bar CitJ 
Boa Secour• loapital,Grooae Poiate 
Cottaee loapital of Groaae Poiate,Groaae Poiate Far• 
lalaaazoo lefioaal P17cbi&tric loap,lalaaasoo 
letropolitaa Boapital ,Graad lapida 
Portaee Vier loapital,Baacoct 
Bavtbora Ceater ,lortbYille 
lcPberaoa CoaauaitJ Bealt~ Ceater,lovell 
Caluaet Public loapital,Lauriua 
Bell leaorial Boapital,Iahpeaiae 
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ProYideace Hospital Southfield 
lcLarea Geaeral loapital fliat 
lutzel loapital Detroit 
Buttervort~ loapital Graad lapida 
lilli11 Beaaaoat loapital • TroJ TroJ 
Botaford Geaeral loapital Faraiactoa Billa 
St. larJ11 Boapital Graad lapida 
Saeiaar Cooperative loapitala, lac. Sagiaav 
It, Joaep~ lercr Boapital Poatiac 
Bi·CouatJ Co11uait7 Boapital Iarrea 
Fliat Oateopathic Hospital Fliat 
Harper loapital Detroit 
larquette Geaeral Boapital. lac. larquette 
Sparrow Boapital Laasiag 
.Iachaa ledical Ceater Laasiac 
St. Jo1eph Boapital Ceater• lt. Cleaeaa 
St. Joba Boapital-lacoab ~eater lt. Cleaeas 
St. Jo1epb Boapital Fliat 
Detroit Oateopatbic loapital lieblaad Part 
Detroit lacoab loapital Corp. Iarrea 
Detroit liverYiew Boapital Librar7 Detroit 
Broaaoa letbodiat Boapital lalaaazoo 
IJ&Ddotte loapital l ledical Ceater IJaadotte 
lebabilitatioa laatitute Detroit 
Cbelaea CoaauaitJ Boapital C~elaea 
Battle Creek lealtb SJatea Battle Creek 
LafaJette Cliaic Detroit 
liYeraide Oateopatbic Boapital Treatoa 
Grace Boapital Detroit 
St. loba loapital Detroit 
luaaoa ledical Ceater TraYerae CitJ 
Iaebaa Co11uaitJ leatal Bealtb Ceat Laaaiag 
lere7 Boapital luatecoa 
larleJ ledical Ceater Fliat 
Poatiac Geaeral loapital Poatiac 
letro ledical Group • Detroit II Detroit 
licbic·aa Bulth Cuter Detr11it 
BaJ ledical Ceater Bar Cit7 
Boa Secour• loapital Grooae Poiate 
Cottage Boapital or Groaae Poiate GrOIIe Poiate Fara 
lalaaasoo le&ioaal Parcbiatric loap lalaaa1oo 
Bavtbora Ceater lorthYille 
Portace Vier Boapital laacoct 
Caluaet Public loapital Lauriaa 
lid·liebicaa leeioaal ledical Ceate lidlaad 
Bell leaorial loapital Ia~peaiae 
Bactle7 loapital lusteeoa 
Bear7 Ford loapital Detroit 
Laaaiae Geaeral loapital Laaaiae 
lcPberaoa CoaauaitJ lealtb Ceater lovell 
letropolitaa Boapital Graad lapida 
lt. Cleaea1 Geaeral Boapital It, Cleaeaa 
Poatiac Oateopatbic loapital Poatiac 
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Battle Creet Health IJatea Battle Creek Z1 lf8 IU u 58 121 
I&J ledical Ceater I&J CitJ u 5U 153 348 1018 lU& 
Bell leaorial loapital Iahpeaiag 74 1/1 74 ' 1/1 ' Bi-CouatJ CoaauaitJ Ho1pital· Iarrea 345 18T4 2219 288 UT 1205 
Boa Secour• Hoapital Grooae Poiate 5T 523 580 " U3 1000 
Botaford Ceaeral Hoapital Faraiactoa Bills 96 un nu 288 831 1124 
Broaaoa letbodist Hoapital lalaaazoo 1458 1203 U61 1814 1481 3195 
Butterworth Hoapital Craad lapida 137 2923 3060 Ul 890 1111 
Caluaet Public Hoapital Lauriua 91 n 138 u 1 28 
Chelae& CoaauaitJ Hoapital Chelaea 169 1035 1204 u 53 T5 
Cottage Hoapital of Groaae Poiate Groase Poiate Faras 93 459 552 an 603 830 
Detroit lacoab Hospital Corp. Iarrea 55 1257 13U no 1004 1174 
Detroit Oateopatbic Hoapital Bighlaad Park ZlO 1415 1625 no 404 574 
Detroit Riverview Hoapital LibrarJ Detroit 238 1239 14n 340 1500 1840 
FliDt Oateopathic Boapital FliDt 33 ' uu 1849 U3 1013 1106 
Crace Hospital Dettoil 82 an 957 705 1210 1315 
Harper Boapital Detroit 1176 1816 Z992 lOU 2309 3318 
Hawthora Ceater lorthville lOZ 138 uo T5 11 8& 
HearJ Ford Boapital Detroit 1/1 BTU 1/1 3101 
HurleJ ledical Ceater Fliat 150 U1 191 308 953 1261 
Hutzel Hoapital Detroit 5ZI 3181 STOT 308 3552 3950 
Iaghaa CoaauaitJ ·Ieatal Health Ceater Laasiag 84 809 893 515 m U99 
[aghaa ledical Ceater Laaaiag BOZ 1593 2395 1642 1838 3UO 
lalaaazoo legioaal PIJChiatric Hospital lalaaazoo 195 314 509 145 286 Ul 
Laf&Jette Clinic Detroit 103 927 1030 258 1459 nn 
Laa1iag Ceaeral Boapital Lansiag 1/1 1259 1/1 lZSI 
larquette General Hoapital. Iac. larquette 906 1766 Z&TZ 310 Z95 605 
lcLarea Geaeral Boapital Fliat 105 3204 3309 zzo mo 1450 
lcPheraoa CoaaunitJ Health Ceater Bowell 164 1/R 164 zz 1/1 u 
letro ledical Group - Detroit IV Detroit Zl 180 TOl 110 lOU 1134 
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lunaoa ledical Ceater Traver1e CitJ 667 829 1495 1Z3 19 192 
Pontiac General Boapital Pontiac : 89 718 BOT 3U 1192 153$ 
Pontiac Osteopathic Boapital Poatiac 1194 1/1 1194 t1 1/1 91 
Portace View Boapital Baacock ZOl 91 Z9Z 01 04 10 
Providence Hoapital Southfield 104 3218 33ZZ 118 1876 zou 
Rehabilitation Institute Detroit TO 1044 1114 no 95Z lUZ 
Riverside Oateopathic Hospital freatoa 9T 883 980 203 299 502 
Saciaav Cooperative loapitala, lac. Saginaw 80Z 1916 ZT18 851 15ZZ uu 
Sparrow Hospital Laaaiag ,ZU llzt 1880 513 1803 2181 
St. loha Boapital Detroit UT 857 1324 304 1149 zzu 
St. loha Hoipital-lacoab Ceater It, Cleaeas U5 lUI uu Sf n 110 
St. loaeph Boapital fliat 18t 1431 1621 IS 525 618 
St. Joaep~ Boapital Cnten It, Cleaeas 68 1531 1599 509 1255 nu 
It, lo1eph lercJ Boapital Poatiac T5 U08 1983 zo 3691 ST11 
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A Review 
5th Annual 

Computers in Libraries '90 
Crystal City, VA Mar 5-7 1990 

Judith A. Barnes, 
Lansing General Hospital, 

Osteopathic 

This year's conference finally 
addressed the concerns of the 
"Special Library". One entire track 
of the program was devoted to 
medical and law libraries. Looking 
at the Conference from a one-person­
library perspective, however, I 
found the Conference still dealing 
with .the larger library. Many of 
the speakers, although addressing 
the medical aspect of computers in 
libraries, were connected with 
universities or were from 
institutions with over 800 beds. 
The Conference used to be called 
"Small Computers in Libraries." A 
more appropriate title would be 
"Small Computers in Large 
Libraries." 

Still, the program was quite 
interesting. Highlights included 
CD-Rom products and services, Local 
Area Networks, the Library 
Macintosh, Expert Systems, Software 
Utilization & 'training, Integrated 
Online Library Systems, 
Workstations, HyperCard (both for 
the IBM and the Apple/Mac) , and 
Electronic Mail. 

Yea, Virginia, there are HyperCard 
applications for the IBM. They are, 
however, not aa visual as those for 
the Apple systems. · From their 
presentations, I personally found · 
them requiring more work in 
programaing than database software. 

Although several of the sessions 
dealt with use of generic software 
for library applications, only two 
discussed fully integrated systems. 
'the sessions on the individual 
applications were quite interesting 
and provided different perspectives 
of basic library tasks that could 
incorporated into my own system. 

One of the most exciting papers 
dealt with the use of CD-Rom for a 
cooperative catalog among a large 
group of libraries in Northwestern 
Hew Jersey. The system was derived 
from OCLC records and includes a 
couple of colleges bringing the 
records to over one million on one 
CD. 

This year's sessions were tape 
recorded . If you are interested in 
purchasing a copy of the conference 
proceedings or a list of available 
tapes, you may contact Meckler 
Conference Management at 11 Ferry 
Lane West, Westport, CT, 06880. 

The exhibits this year were 
predominated by CD-Ro~ products and 
services. Library specific software 
vendors were also there. What were 
absent, were Fax applications, in 
spite of the new technology dealing 
with plain paper and laser pri~ters. 

All of the Hedline on CD-Rom vendors 
were there to demonstrate their 
wares, along with some new products 
such as LC-HARC subject headings on 
CD. 

As in the past, I found this 
Conference to be a wealth of ideas 
for future systems in my own 
library. I think it is perhaps one 
of the most fascinating that I have 
attended which deal with the library 
field. 



Reminiscence: 
Firlding M earli11g i11 

Memor·ies 

Friday, May 11, 1990 
9:00A.M. • 4:30P.M. 

Sponsmdby 

MLA Services for 
Special Populations Roundtable 

All-day seminar - May 11, 199( 
Auburn Area Branch Librar] 
county Library System, 235 
Midland Road, Auburn, Michigan 

Intensive, practical traini1 
AARP Reminiscence trainer, K~ 
Fowler, Director-Athena Counc 
Aging, Athena Georgia 

Register by April 27. Fee inc 
catered lunch. 

A day;..long · workshop focuaiJ 
aging awareness and the aleman· 
value of reminiscence. Partie: 
will learn listening al 
reminiacence techniques, 
guidelines for aucce 
reminiscence visiting. Pot• 
uses of reminiscence in 1 
library programs for SJ 
populations will be explored . 

• 4 Continuing Education C: 
(CEO's) 

Listen! You can make a differe 
an older person's life by 
lending an ear. Now ou 
librarians and other s 
providers can learn co•uni 
and listening skills to help 
-- especially older adult• -­
touch with meaningful, signi 
past experiences. Join us an 
out the potential usea 
reminiscence in public 1 
programs for special populati 

Directionli to Auburn Area 
Library. 'rake I-75 to u.s. 1 
(Midland exit). Follow o. s. 
Auburn ezi t. 'rum right at eJ 
follow road to traffic 
(Midland Road) • !urn left 
Midland Road. !he Libra 
located on the left hand aid 
than a half-mile froa the 
For further directions, call 
662-2381 for help. 
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PRISIDII! Diane O'Keefe 
PRISIDII!-ILIC! Marge lara 
IKHIDil!l PlS! PRBS. Lea lnn McGaugh 
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lUDI! 
BYLliS 
CD-R OK 
COLLIC!IOJ DBV. 
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