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Abstract

A total of 250 Wisconsin optometrists were randomly surveyed about their practices.
124 ODs replied. Basic statistical analysis was done on the data to find out information
of office policies and services provided.

Introduction

This Survey was done to find out in what areas optometrists practice. How many hours
they spend on their career and where they work. The survey results will better help
future optometrists choose where and what they want to do with their optometry degree.

Method

A random selection of ODs from Wisconsin was chosen, a total of 250 doctors were
mailed a single page survey. 23 questions were asked and a choice of answers to circle
were given or the option of filling in their own answer was available. 124 doctor’s
replied, which came out to be 50%. A talley of each doctor response was recorded for
each question. All the data for each question was calculated independently. A mean,
median, mode, highest response, and lowest response was recorded for each percentage
type question. The mode was only recorded if one number was the result. Each doctor
was asked how many complete eye exams they gave on an average day. Then, the doctor
was asked to determine what percentage of exams were spent in the categories provided.
The choices were primary care, RGP’s, specialty contacts, soft contacts, toric contacts,
pediatrics, vision therapy, disease, co-managment, foreign body removal, disabled
population, nursing home visits, moderate low vision, and advanced low vision. Ifa
doctor left a space blank it was assumed that zero time was spent in this area. Doctors
were also asked to circle an answer for certain number of question about their practices.
The questions were as follows. What type of building do you practice in - private, office
space, or mall? Doctor’s were asked if they rent, lease, or own their building space.
What time do you open your office - 7, 8, 9, or other? What time do you close your
office - 4, 5, 6, or other? Are you open on Saturdays? How many evenings are you open
a week - none, one two, or other? How many hours do you work a week - 30, 40, 50?
And how many staff members to you employ - <5, 5-7, 7-10, or other? A mean number
was taken from the results and calculated into percentages.

Results

Results from the question, how many complete eye exams they gave in an average day
and what percentage of exams were spent in the categories provided. Out of 115 doctors
that replied to this question, the average number of patients seen per day is 15. With the
lowest number being 3 and the highest response being 45. The median number was 14.



The average percentage of exams performed by doctors that were categorized as primary
care exams was 58.5%. With the median being 50%, and the mode was 50%. The
lowest response was 20%, and the highest was 99%.

The average percentage of exams that involve RGP’s was 3.7%. The median was 2%
and the mode was 5%. The lowest percentage was 1% and the highest was 25%.

The average percentage of exams that involve specialty contact lenses was 2.6%. The
median was 2% and the mode 2%. The lowest was 1% and the highest was 20%.

The average percentage of exams involving soft contact lenses was 2.11%. The median
was 20% and the mode was 20% also. The lowest was 12% and the highest was 80%.

The average percentage of exams spent fitting toric contact lenses was 7.9%. The
median was 5% and the mode was 5%. The lowest was 2% and highest was 30%.

The average amount of exams spent doing pediatrics was 7.3%. The median was 5%
and the mode was 5%. The lowest was 1% and the highest was 40%.

The average amount of exams involving vision therapy was 0.58%. The median was 2%
and the mode was 1%. The lowest was 1% and highest was 20%.

The average amount of exams involving treating and diagnosing disease was 13.1%. The
median was 10% and the mode was 5%. The lowest was 1% and the highest was 80%.

The average amount of exams spent participating in co-managment of a patient was
4.2%. The median was 5% and the mode was 2%. The lowest was 1% and the highest
was 60%.

The amount of exams doctors spent with foreign body removal was 1.8%. The median
was 2% and the mode was 1%. The lowest was 1% and highest was 20%.

The amount of exam time spent working with the disabled population was 0.88%. The
median was 1% and the mode was 1%. The lowest was 1% and the lowest was 8%.

The average amount of exam time doctors spent going to do eye care at nursing homes
was 0.36% The median was 2% and the lowest was 1% and highest was 5%.

The average amount of exams involving moderate low vision was 1.1%. The median
was 2% and the mode was 2%. The lowest was 1% and the highest was 5%.

The average amount of exams involving advanced low vision was 0.45%. The median
was 2% and the mode was 2%. The lowest was 1% and the highest was 20%.
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Do you have your own office building, have office space in a building, or work at a space
in a shopping mall setting? 49% have an office building. 27% have their practice in
office space and 21% work in a shopping mall setting.

Do you rent, lease, or own your practice’s office space? 19% of optometrists rent their
practices office space. 26% lease their practice’s office space, and 38% own their office
space.

Optometrists surveyed were asked what time they open their practices in the morning.
2% open at 7 AM, 56% open at 8 AM. And 35% open at 9 AM, with 6% saying their
open at an other time not listed.

The optometrists surveyed were asked what time their office stays open until in the
evenings. 0.8% close at 4 PM, 56% close at 5 PM, 22% close at 6 PM, and 22% close at
a time not listed.



Optometrists were asked if their practices are open on Saturdays, 65% said yes, and 35%
said no.

Doctors were asked how many, if any, evenings are their offices open per week. 17% of
optometrists surveyed said their offices are not open during the week. 29% of offices are
open one evening per week. 28% of optometrist’s offices are open two evenings a week.
And 18% of OD’s surveyed said their offices are open more than two nights a week.

Optometrists were asked how many hours, on average, they work per week. 21% said
they work 30 hours, 60% said they work 40 ours, and 19% said they work 50 hours per
week.

Optometrists were asked how many staff members they employ at their office. 35% said
they employ less than 5 people. 31% said they employ 5 to 7 people, and 17% said they
employ 7 to 10 people. 14% said they employ more than 10 people at their office.

Discussion

The optometrists surveyed work an average of forty hours a week seeing about 15
patients a day. Doctors working in commercial offices worked on average 40 hours per
week, while optometrists working in private practices varied from 30 to 50 hours a week.
Doctors that worked in a group practice saw more patients than the average 15. Private
practice and commercial optometrists both saw around the average number of patients.
Over half of an optometrist’s day is spent doing primary care exams, followed by contact
lens and disease based exams. Primary care, contact lenses and disease based exams
were done equally between the different modes of practice. Pediatrics, co-managing,
vision therapy, low vision, and nursing homes were done in small amounts mostly by
private practice optometrists. Half of optometrists surveyed own their own office and it
is located in a private building. Most optometrists surveyed open at 8 AM, close at 5
PM, and over half are open on Saturdays. Optometrists that work in commercial and
private practices were open on Saturdays, while group practice doctors were not. Half of
OD’s surveyed are open one or two nights a week, more if they work at a commercial
office. Doctors in all modes of practices have an average of up to seven employees.

Conclusion

The doctor’s of Wisconsin were very responsive to this survey. With a fifty percent
return rate, my results were quite accurate. Optometrists are able to offer different areas
of service that they have interest in. Most OD’s seem to have busy practices and keep
their office hours at a normal 40-hour week to keep patients happy and the optometrists
has some free time. All in all, optometry is a great career option with many areas to
work in.
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MICHIGAN COLLEGE OF OPTOMETRY 1

1310 Cramer Circle, Big Rapids, MI 49307-2738
FAX 616-592-2394

Dear Dr.

Hello, my name is Roxanne Doyle. Iam a senior at the Michigan College of
Optometry in Big Rapids, Michigan. I am doing an anonymous survey for my senior
thesis. The survey is questions about how doctors spend time in their office. I am
interested in your practice being part of my survey. The results from this survey will be
used for the sole purpose of this project, they will not be used again in any way. Please
take a moment to fill out and return this survey in the stamped envelope by Noverber 1,
2002. Thank you for your time.

How many patients a day do you give exams to?

What percentage of the week is spent caring for the each category of patients:

Primary Care Disease

RGP Contact Lens Co-Management

Speciaity Contact Lens Foreign Body Removal
Spherical Soft ContactLens Disabled

Toric Soft Contact Lens Nursing Home -
Pediatrics Moderated Low Vision
Vision Therapy Advanced Low Vision

Circle the answer that applies:

A) Office location: Private Building Office Space Shopping Mall
B) Office Building: Rent Lease Own

O Opening Time: 7AM 8AM SAM Other

D) Closing Time: 4PM 5PM 6PM Other

E) Open Saturdays: YES NO

F) Evening open a week: NONE ONE TWO Other

G Hours worked per week: 30 40 50 Other

H) Number of staff: <5 5-7 7-10 Other



